
896.55 258.35 10821.17 11976.07

-2.69 -13.48 7.97 6.53

12.60 5.14 25.17 42.91

10.62 -2.84 4.57 5.30

909.15 263.49 10846.34 12018.98

-2.53 -13.29 7.97 6.53

155.95 14.35 213.46 383.76

1.71 0.00 1.01 2.72

157.66 14.35 214.47 386.48

310.81 98.67 814.73 1224.21

3.18 0.00 4.91 8.09

313.99 98.67 819.64 1232.30

741.69 174.03 10219.90 11135.62

-1.32 -14.75 8.73 7.53

82.73 67.36 94.44 92.98

921.33 298.59 10021.97 11241.89

4.91 -10.47 11.22 9.97

11.39 5.29 24.07 40.75

18.65 25.95 -0.91 6.98

932.73 303.88 10046.04 11282.64

5.06 -10.02 11.18 9.96

165.21 32.00 229.56 426.77

0.54 0.00 0.22 0.76

165.75 32.00 229.78 427.53

334.93 126.46 851.78 1313.17

3.45 0.00 6.80 10.25

338.38 126.46 858.58 1323.42

751.61 204.13 9399.75 10355.49

1.55 1.75 11.22 10.25

81.58 68.36 93.79 92.12

ºÉnºªÉÉå EòÉä ÊxÉnä¶ÉEò ¨ÉÆb±É EòÒ Ê®{ÉÉä]Ç

+É{ÉEäò ÊxÉnä¶ÉEòÉå EòÉä ´ÉÓ ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ½ÖB Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB +{ÉxÉä ´ÉÓ ´ÉÉÌ¹ÉEò Ê®{ÉÉä]Ç +Éè® JÉÉiÉÉå EòÒ ±ÉäJÉÉ {É®ÒÊIÉiÉ Ê´É´É®hÉ
|ÉºiÉÖiÉ Eò®xÉä ¨Éå ¤É½ÖiÉ JÉÖ¶ÉÒ *
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˘X fi˘U ˘Yk

×¾Ö¢ÖßμÖ ¯Ö×¸ü�ÖÖ´Ö

31 2016´ÉÓ ¨ÉÉSÉÇ iÉEò Eäò ºÉÆÊIÉ{iÉ Ê´ÉkÉÒªÉ {ÉÊ®hÉÉ¨É
( �ú¸üÖê›Íü ´Öë)`

×¾Ö¾Ö¸ü�Ö ÃÖ´Öã üß ×¾Ö×¾Ö¬Ö �ãú»ÖEP;ŒF

ÃÖ�ú»Ö ¯ÖÏ μÖ ¯ÖÏß×´ÖμÖ´Ö †ÖμÖ  - ³ÖÖ¸ü ´Öë∂ áF ∂F

(% ¾Öé×¨ü)

(% ¾Öé×¨ü)

(% ¾Öé×¨ü)

³ÖÖ¸ü �êú ²ÖÖÆü¸∂F

³ÖÖ¸ü �êú ²ÖÖÆü¸∂F

(% ¾Öé×¨ü)

(ÃÖ�ú»Ö ¯ÖÏß×´ÖμÖ´Ö �úÖ %)

�ãú»Ö

�ãú»Ö

ÃÖ�ú»Ö ¯ÖÏ μÖ ¯ÖÏß×´ÖμÖ´Ö †ÖμÖ  - ³ÖÖ¸ ü �êú ²ÖÖÆü¸∂ áF ∂F ü

ÃÖ�ú»Ö ¯ÖÏ μÖ ¯ÖÏß×´ÖμÖ´Ö †ÖμÖ∂ áF - �ãú»Ö

ıÊFU=_+∂F ∂F¯ÖÏß×´ÖμÖ´Ö - ³ÖÖ¸ü ´Öë{ÉÖxÉ¤ÉÔ¨ÉÉ

†Ù¯Ö ¯ÖÏß×´ÖμÖ´Ö  - ³ÖÖ¸ü ´Öë∂F ∂F{ÉÖxÉ¤ÉÔ¨ÉÉ

¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö                  - ³ÖÖ¸ü ´Öë∂F
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SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
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Ê{É.´É¹ÉÇ
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SÉÉ.´É¹ÉÇ
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SÉÉ.´É¹ÉÇ
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Ê{É.´É¹ÉÇ
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Your Directors takes immense pleasure in submitting their 109 Annual Report and the Audited Statement of Accounts
for the financial year ended 31 March 2016.

th

st

SUMMARISED FINANCIAL RESULTS AS ON 31 MARCH 2016ST

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

Particulars Fire Marine Misc Total

Gross Direct Premium Income - India CY

(% Growth) CY

Gross Direct Premium Income - Outside India CY

(% Growth) CY

Gross Direct Premium Income - Total CY

(% Growth) CY

Reinsurance Premium Accepted India CY

Outside India CY

Total CY

Reinsurance Premium Ceded India CY

Outside India CY

Total CY

Net Premium India CY

(% Growth) CY

(% to Gross Premium) CY

896.55 258.35 10821.17 11976.07

-2.69 -13.48 7.97 6.53

12.60 5.14 25.17 42.91

10.62 -2.84 4.57 5.30

909.15 263.49 10846.34 12018.98

-2.53 -13.29 7.97 6.53

155.95 14.35 213.46 383.76

1.71 0.00 1.01 2.72

157.66 14.35 214.47 386.48

310.81 98.67 814.73 1224.21

3.18 0.00 4.91 8.09

313.99 98.67 819.64 1232.30

741.69 174.03 10219.90 11135.62

-1.32 -14.75 8.73 7.53

82.73 67.36 94.44 92.98

921.33 298.59 10021.97 11241.89

4.91 -10.47 11.22 9.97

11.39 5.29 24.07 40.75

18.65 25.95 -0.91 6.98

932.73 303.88 10046.04 11282.64

5.06 -10.02 11.18 9.96

165.21 32.00 229.56 426.77

0.54 0.00 0.22 0.76

165.75 32.00 229.78 427.53

334.93 126.46 851.78 1313.17

3.45 0.00 6.80 10.25

338.38 126.46 858.58 1323.42

751.61 204.13 9399.75 10355.49

1.55 1.75 11.22 10.25

81.58 68.36 93.79 92.12



ÊFFPFa=+ “P∂FÊFWºŒF 2015-16 24

11.13 5.14 21.27 37.54

31.25 -2.84 21.61 20.09

88.33 100.00 84.51 87.49

752.82 179.17 10241.17 11173.16

-0.96 -14.44 8.75 7.57

82.80 68.00 94.42 92.96

-3.64 -26.56 411.97 381.77

-0.48 -14.82 4.02 3.42

756.46 205.73 9829.20 10791.39

687.87 104.80 9489.74 10282.41

90.93 50.94 96.55 95.28

73.18 12.70 533.98 619.86

9.67 6.17 5.43 5.74

205.39 36.36 3271.44 3513.19

27.15 17.67 33.28 32.56

0.00 0.00 9.16 9.16

-209.98 51.87 -3475.12 -3633.23

-27.76 25.21 -35.36 -33.67

283.09 74.70 2572.27 2930.06

73.11 126.57 -902.85 -703.17

833.90

8.48 5.29 17.49 31.26

33.33 25.65 -3.00 9.30

74.45 100.00 72.66 76.71

760.09 209.42 9417.24 10386.75

1.82 2.24 11.19 10.25

81.49 68.92 93.74 92.06

6.79 8.04 473.76 488.59

0.89 3.84 5.03 4.70

753.30 201.38 8943.48 9898.16

563.33 117.48 6994.37 7675.18

74.78 58.34 78.21 77.54

60.95 20.71 482.93 564.59

8.09 10.28 5.40 5.70

253.61 58.03 2810.75 3122.39

33.67 28.82 31.43 31.55

0.02 0.01 -1.41 -1.38

-124.61 5.15 -1343.16 -1462.62

-16.54 2.56 -15.02 -14.78

197.73 63.19 1838.23 2099.15

73.12 68.34 495.07 636.53

554.83

¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö ³ÖÖ¸ü �êú ²ÖÖÆü¸

(% ¾Öé×¨ü)

(ÃÖ�ú»Ö ¯ÖÏß×´ÖμÖ´Ö �úÖ %)

∂F

�ãú»Ö ¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö

(% ¾Öé×¨ü)

(ÃÖ�ú»Ö ¯ÖÏß×´ÖμÖ´Ö �úÖ %)

†ÃÖ´ÖÖ¯ •ÖÖê×�Ö´Ö ´Öë ¾Öé×¨ü/�ú´Öß

(¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö �úÖ %ü)

∂F Pfir°FÊFa

†Ù•Ö ¯ÖÏß×´ÖμÖ´Ö∂F

¿Öã¨ü ˆ¯Ö�Ö ¤üÖ¾ÖÖ

(†×•ÖÔ ¯ÖÏß×´ÖμÖ´Ö �úÖ %)

∂F

∂F

¿Öã¨ü �ú´Öß¿Ö

(†×•ÖÔ ¯ÖÏß×´ÖμÖ´Ö �úÖ %)

ŒF

∂F

¯ÖÏ ¬Ö ¾μÖμÖŒFŸFk

(†Ù•Ö ¯ÖÏß×´ÖμÖ´Ö �úÖ %)∂F

† †ÖμÖ (-)/ (+)Œ‹F ¾μÖμÖ

²Öß´ÖÖ »Öê�ÖÖ ¯Ö×¸ü�ÖÖ´Ö

(†Ù•Ö ¯ÖÏß×´ÖμÖ´Ö �úÖ %)∂F

× ¾Öê¿Ö †ÖμÖ - ¬ÖÖ¸ü�úŒF ²Öß´ÖÖ

fiF°FıÊF (²Öß´ÖÖ ¬ÖÖ¸ü�ú) �ÖÖ Ö∂F

× ¾Öê¿Ö †ÖμÖ - ¿ÖêμÖ¸üŒF ¬ÖÖ¸ü�ú

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

( �ú¸üÖê›Íü ´Öë)`

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
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Net Premium Outside India CY

(% Growth) CY

(% to Gross Premium) CY

Total Net Premium CY

(% Growth) CY

(% to Gross Premium) CY

Addition/Reduction in Un-expired Risk Reserve CY

(% to Net Premium) CY

Earned Premium CY

Incurred Claims Net CY

(% to Earned Premium) CY

Commission Net CY

(% to Earned Premium) CY

Expenses of Management CY

(% to Earned Premium) CY

Other Income(-)/Outgo(+) CY

Underwriting Results CY

(% to Earned Premium) CY

Investment Income - Policy Holders CY

Revenue (Policy Holder) Accounts CY

Investment Income - Share Holders CY 833.90

11.13 5.14 21.27 37.54

31.25 -2.84 21.61 20.09

88.33 100.00 84.51 87.49

752.82 179.17 10241.17 11173.16

-0.96 -14.44 8.75 7.57

82.80 68.00 94.42 92.96

-3.64 -26.56 411.97 381.77

-0.48 -14.82 4.02 3.42

756.46 205.73 9829.20 10791.39

687.87 104.80 9489.74 10282.41

90.93 50.94 96.55 95.28

73.18 12.70 533.98 619.86

9.67 6.17 5.43 5.74

205.39 36.36 3271.44 3513.19

27.15 17.67 33.28 32.56

0.00 0.00 9.16 9.16

-209.98 51.87 -3475.12 -3633.23

-27.76 25.21 -35.36 -33.67

283.09 74.70 2572.27 2930.06

73.11 126.57 -902.85 -703.17

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY

PY 554.83

8.48 5.29 17.49 31.26

33.33 25.65 -3.00 9.30

74.45 100.00 72.66 76.71

760.09 209.42 9417.24 10386.75

1.82 2.24 11.19 10.25

81.49 68.92 93.74 92.06

6.79 8.04 473.76 488.59

0.89 3.84 5.03 4.70

753.30 201.38 8943.48 9898.16

563.33 117.48 6994.37 7675.18

74.78 58.34 78.21 77.54

60.95 20.71 482.93 564.59

8.09 10.28 5.40 5.70

253.61 58.03 2810.75 3122.39

33.67 28.82 31.43 31.55

0.02 0.01 -1.41 -1.38

-124.61 5.15 -1343.16 -1462.62

-16.54 2.56 -15.02 -14.78

197.73 63.19 1838.23 2099.15

73.12 68.34 495.07 636.53



�ãú»Ö × ¾Öê¿Ö †ÖμÖŒF

�ú¸ü ¯Öæ¾ÖÔ »ÖÖ³ÖıFW

�ú¸ü ¯ÖÏÖ¾Ö¬ÖÖŒF=W+ P·FJ

�ú¸ü »ÖÖ³Ö=W+ ŸFFº

¯ÖÏÃ Ö×¾Ö »ÖÖ³ÖÖÓ¿Ö∂F ∂F

»ÖÖ³ÖÖÓ¿Ö ×¾Ö ¸ü�Ö �ú¸ü∂F

P—Fö·FW ıFF·FXk =W+ P·FJ =+fi ıF¤FF‹FX°FŒF

ıFFÕFFfiμF Pfir°FÊFa EF—FF∂F Pfir°FÊFa =+X ıªFFŒFFk∂FfiμF/

( �ú¸üÖê›Íü ´Öë)`

×¾Ö¾Ö¸ü�Ö

¯ÖæÑ•Öß £ÖÖ × ×¬ÖμÖÖÑ∂F ŒF
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3763.96

3.26

23.03

150.50

0.00

150.50

45.15

9.03

1.27

95.05

2653.98

-11.06

-5.68

1196.74

229.10

967.64

193.53

32.89

-2.47

743.69

( �ú¸üÖê›Íü ´Öë)`

SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ
SÉÉ.´É¹ÉÇ
Ê{É.´É¹ÉÇ

100.00

3785.60 3885.60

5599.19

9336.94 14936.13

18821.73

100.00

3690.55 3790.55

5217.42

8101.47 13318.89

17109.44

2014-152015-16

ºÉÆÊnMvÉ @hÉÉå/ ®q ÊEòªÉä MÉªÉä ÊxÉ´Éä¶É/ {ÉÊ®¶ÉÉävÉxÉ Eäò Ê±ÉB |ÉÉ´ÉvÉÉxÉ

+xªÉ JÉSÉÇ ´ªÉiÉÒiÉ +ÉªÉ

¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë :
¯ÖÏ¤ü¢Ö

=+U PŒFPÕF
ËFW‹Ffi —F]k°FU

ıFFÕFFfiμF Pfir°FÊFa

(EFıªFP;F∂F =+fi Pfir°FÊFa ıFP˘∂F)

¯ÖÖ×»ÖÃÖß¬ÖÖ¸ü�úÖë :
ü†ÃÖ´ÖÖ¯ •ÖÖê×�Ö´Ö �êú ×»Ö‹ †Ö¸×

¾ÖÂÖÔ �êú ´Öë ²Ö�úÖμÖÖ ¤üÖ¾ÖÖë �êú
×»Ö‹ ¤êüμÖ Ö

∂F áF∂F
Ek∂F

∂F

=+U PŒFPÕF

EŒF]¤FFPŒF∂F

Ê{ÉU±Éä ´É¹ÉÇ ¨Éå Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä ¨Éå EÖò±É ÊxÉÊvÉ ¨Éå +Ê É´ÉÞÊr Eò®Éäc ½Éä MÉªÉÒ ½è* EÆò{ÉxÉÒ EòÒ EÖò±É ºÉÆ{ÉÊkÉ Ê{ÉU±Éä ´É¹ÉÇ
¨Éå Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä Eò®Éäc EòÒ ½è*

2295.87 2015-16 1712.29

30302.27 28844.13

` `

` `
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2014-152015-16

Shareholders' Fund:

100.00

3785.60 3885.60

Policyholders' Fund:

5599.19

9336.94 14936.13

18821.73

Paid-up Share Capital 100.00

General Reserve

(including Deferred Tax Reserve)

Reserve for Unexpired Risks

Estimated Liability for Outstanding Claims at the
end of the year 8101.47 13318.89

17109.44

3690.55 3790.55

5217.42

The accretion in total funds in 2015-16 has been 1712.29 crore as against 2295.87 crore in the previous year. The

total assets of the Company amounted to 28844.13 crore as against 30302.27 crore in the previous year.

` `

` `

Total Investment Income CY 3763.96

Provision for Doubtful Debts/Investment CY 3.26

Written off/Amortization

Other Income less Outgo CY 23.03

Profit Before Tax CY 150.50

Provision for Tax CY 0.00

Profit After Tax CY 150.50

Proposed Dividend CY 45.15

Dividend distribution Tax CY 9.03

Tax Adjustment for Earlier years CY 1.27

Transfer to General Reserves/Contingency Reserve CY 95.05

PY 2653.98

PY -11.06

PY -5.68

PY 1196.74

PY 229.10

PY 967.64

PY 193.53

PY 32.89

PY -2.47

PY 743.69
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¶ÉÖr nÉ´Éä :

|É¤ÉÆvÉxÉ EòÉ JÉSÉÇ :

vÉÉ®É MÉ Eäò ºÉÉlÉ +xÉÖ{ÉÉ±ÉxÉ :

¶ÉÖr |ÉÊiÉvÉÉ®hÉ |ÉÒÊ¨ÉªÉ¨É ¨Éå ´ÉÞÊr ºÉÊ½iÉ EÖò±É ={ÉMÉiÉ nÉ´ÉÉ
¨Éå ºÉä ¤ÉgEò® ¨Éå ½Éä MÉ<Ç ½è

VÉèºÉä ÊEò IÉPÉ EòÉä Ê{ÉU±Éä Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå ºÉä ¤ÉgEò® ´ÉiÉÇ¨ÉÉxÉ
Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå ½Éä MÉ<Ç ½è*

¨Éå Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä Ê´ÉkÉÒªÉ ´É¹ÉÇ
Eäò Ê±ÉB |É¤ÉÆvÉxÉ EòÉ EÖò±É JÉSÉÇ Eò®Éäc lÉÉ*

={ÉMÉiÉ

¶ÉÖr
2014-15 77.54 2015-16 95.28

92.06

92.96

2014-15 3122.39 2015-16

3513.19

% %

%

%

40

`

`

2015-16 2014-15

+ÊvÉÊxÉªÉ¨É Eäò iÉ½iÉ ÊxÉvÉÉÇÊ®iÉ
Eò¨ÉÒ¶ÉxÉ ºÉÊ½iÉ JÉSÉÉäÈ EòÉ |ÉÊiÉ¶ÉiÉ

Eò¨ÉÒ¶ÉxÉ ºÉÊ½iÉ EÆò{ÉxÉÒ
Eäò JÉSÉÉäÈ EòÉ ´ÉÉºiÉÊ´ÉEò |ÉÊiÉ¶ÉiÉ

25.23% 29.30%

34.84% 33.40%

={ÉªÉÖÇHò |ÉÊiÉ¶ÉiÉ EòÒ MÉhÉxÉÉ EÆò{ÉxÉÒ Eäò VÉÒbÒ{ÉÒ+É<Ç ( ÉÉ®iÉ) {É® EòÒ
MÉ<Ç ½è +Éè® ªÉ½ ¤ÉÒ¨ÉÉ ÊxÉªÉ¨É, Eäò ÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò
+xÉÖºÉÉ® ½è*

EÆò{ÉxÉÒ xÉä Ê{ÉU±Éä ´É¹ÉÇ ¨Éå Eò®Éäc Eäò Eò® {É¶SÉÉiÉ ¶ÉÖr ±ÉÉ É
Eäò ¨ÉÖEòÉ¤É±Éä ´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ ¨Éå Eò®Éäc EòÉ Eò® {É¶SÉÉiÉ ¶ÉÖr
±ÉÉ É nVÉÇ ÊEòªÉÉ ½è*

EÆò{ÉxÉÒ Eäò Ê´ÉkÉÒªÉ |Én¶ÉÇxÉ EòÉä näJÉiÉä ½ÖB, +É{ÉEäò ÊxÉnä¶ÉEò ´ÉÓ ¨ÉÉSÉÇ
EòÉä ºÉ¨ÉÉ{iÉ ½ÖB Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB Eò®Éäc Eäò

±ÉÉ ÉÉÆ¶É EòÒ ÊºÉ¢òÉÊ®¶É ½¹ÉÇ Eäò ºÉÉlÉ Eò®iÉä ½é* Eò® ºÉÊ½iÉ ±ÉÉ ÉÉÆ¶É Eäò
° {É ¨Éå EÖò±É ´ªÉªÉ Eò®Éäc ½ÉäMÉÒ*

´ÉÓ ¨ÉÉSÉÇ iÉEò Eäò Eäò ¨ÉÖEòÉ¤É±Éä ´ÉÓ ¨ÉÉSÉÇ,
iÉEò EÆò{ÉxÉÒ EòÉ ºÉÉì±´ÉäxºÉÒ +xÉÖ{ÉÉiÉ ½è*

1939 17

1196.74

150.50

31

2016 45.15

54.18

31 2015 1.52 31 2016

1.26

Ga

±ÉÉ ÉÉÆ¶É :

ºÉÉì±´ÉäxºÉÒ ¨ÉÉÌVÉxÉ +É´É¶ªÉEòiÉÉ+Éå EòÉ +xÉÖ{ÉÉ±ÉxÉ :

`

`

`

`

+É<Ç+É®bÒB ÊxÉªÉ¨ÉxÉ Eäò iÉ½iÉ
+É´É¶ªÉEò ºÉÉì±´ÉäxºÉÒ ¨ÉÉÌVÉxÉ

={É±É¤vÉ ºÉÉì±´ÉäxºÉÒ ¨ÉÉÌVÉxÉ

3139.82

3967.33

( Eò®Éäc ¨Éå)`

={ÉªÉÖÇHò ={É±É¤vÉ ºÉÉì±´ÉäxºÉÒ ¨ÉÉÌVÉxÉ {É® {É½ÖÆSÉxÉä Eäò |ÉªÉÉäVÉxÉ Eäò Ê±ÉB,
ÊxÉ´Éä¶É EòÒ ÊxÉvÉÉÇÊ®iÉ +ÆÊEòiÉ ¨ÉÚ±ªÉ EòÉä vªÉÉxÉ ¨Éå ®JÉÉ MÉªÉÉ ½è* nÚºÉ®ä
¶É¤nÉå ¨Éå, Eò®Éäc Eäò =ÊSÉiÉ ¨ÉÚ±ªÉ ¤Én±ÉÉ´É EòÉ ºÉÉì±´ÉäxºÉÒ
¨ÉÉÌVÉxÉ EòÒ MÉhÉxÉÉ ¨Éå Ê´ÉSÉÉ® xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è*

EÆò{ÉxÉÒ EòÉä B.B¨É ¤Éäº], BEò +ÆiÉ®ÉÇ¹]ÅÒªÉ ®äË]MÉ BVÉåºÉÒ uÉ®É Ê´ÉkÉÒªÉ
¶É Hò Eäò Ê±ÉB ¤ÉÒ (+SUÉ) B´ÉÆ VÉÉ®ÒEòiÉÉÇ EäòÊb] ®äË]MÉ Eäò Ê±ÉB
¤ÉÒ¤ÉÒ¤ÉÒ EòÉ nVÉÉÇ ÊnªÉÉ MÉªÉÉ ½è VÉÉä ÊºlÉ® oÊ¹]EòÉähÉ EòÉä n¶ÉÉÇiÉÉ ½è*

Ê´Énä¶ÉÒ ¨ÉÖpÉ ¨Éå +ÉªÉ +Éè® ´ªÉªÉ BEòÊjÉiÉ ½Éä Eäò Gò¨É¶É:
+Éè® ½è* +ÉªÉ +É´ÉEò

{ÉÖxÉ¤ÉÔ¨ÉÉ º´ÉÒEÞòÊiÉªÉÉÄ, VÉÉ´ÉEò {ÉÖxÉ¤ÉÔ¨ÉÉ +{ÉÇhÉ {É® nÉ´ÉÉ ´ÉºÉÚ±ÉÒ, ÊxÉÊvÉ
+Éè® ÊxÉ´Éä¶ÉÉå Eäò +É´ÉEò |Éä¹ÉhÉ Eäò EòÉ®hÉ lÉÉ VÉ¤ÉÊEò ´ªÉªÉ VÉÉ´ÉEò
{ÉÖxÉ¤ÉÔ¨ÉÉ +{ÉÇhÉ +Éè® +É´ÉEò {ÉÖxÉ¤ÉÔ¨ÉÉ º´ÉÒEÞòÊiÉªÉÉå {É® nÉ´ÉÉ ÊxÉ{É]ÉxÉ
Eäò EòÉ®hÉ lÉÉ*

ÉÉ®iÉ ¨Éå EÖò±É ÊxÉ´Éä¶É ´ÉÓ ¨ÉÉSÉÇ, iÉEò Eò®Éäc Eäò
¨ÉÖEòÉ¤É±Éä ´ÉÓ ¨ÉÉSÉÇ iÉEò Eò®Éäc lÉÉ* <ºÉ ´É¹ÉÇ
Eäò nÉè®ÉxÉ, EÆò{ÉxÉÒ xÉä Ê{ÉU±Éä ´É¹ÉÇ ¨Éå Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä
+{ÉxÉä ÊxÉ´Éä¶É EòÉä¹É ¨Éå Eò®Éäc VÉÉäcÉ ½è* ºÉÉ¨ÉÉÊVÉEò ° {É ºÉä
=x¨ÉÖJÉ IÉäjÉ ÊVÉºÉ¨Éå Eåòp +Éè® ®ÉVªÉ ºÉ®EòÉ® EòÒ |ÉÊiÉ ÉÚÊiÉªÉÉÄ, ºÉ®EòÉ®
uÉ®É |ÉiªÉÉ ÉÚiÉ ¤ÉÉìxb, +ÉvÉÉÊ®Eò ºÉÆ®SÉxÉÉ ¤ÉÉìxb, ½ÖbEòÉä +Éè® Ê´ÉÊ ÉxxÉ
®ÉVªÉ ºÉ®EòÉ®Éå EòÉä +É´ÉÉºÉ B´ÉÆ +ÊMxÉ¶É¨ÉxÉ ={ÉEò®hÉÉå Eäò Ê±ÉB ÊnªÉä
MÉªÉä @ hÉ ¶ÉÉÊ¨É±É ½é, =xÉ¨Éå ÊxÉ´Éä¶É ´ÉÓ ¨ÉÉSÉÇ, iÉEò

Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä ´ÉÓ ¨ÉÉSÉ,Ç iÉEò EÖò±É
Eò®Éäc EòÒ ½è*

EÆò{ÉxÉÒ ÊuiÉÒªÉEò ¤ÉÉWÉÉ® ¨Éå ºÉÊGòªÉ ° {É ºÉä ºÉÆSÉÉ±ÉxÉ Eò®xÉä ±ÉMÉÒ *
{ÉÚ´ÉÇ ´É¹ÉÇ EòÒ Eò®Éäc Eäò +ÉÆEòcä Eäò ¨ÉÖEòÉ¤É±Éä <ºÉ ´É¹ÉÇ Eäò
nÉè®ÉxÉ |ÉÊiÉ ÉÚÊiÉªÉÉå EòÒ Ê¤ÉGòÒ +Éè® ¶ÉÉävÉxÉ {É® +ÌVÉiÉ ±ÉÉ É

Eò®Éäc lÉÒ* Ê{ÉU±Éä ´É¹ÉÇ ¨Éå Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä
<ºÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ EÖò±É ÊxÉ´Éä¶É +ÉªÉ (Ê¤ÉGòÒ/ ¶ÉÉävÉxÉ {É® ±ÉÉ É
ºÉÊ½iÉ) Eò®Éäc lÉÒ* Ê{ÉU±Éä ´É¹ÉÇ ¨Éå Eäò ¨ÉÖEòÉ¤É±Éä

Eäò Ê±ÉB ÊxÉ´Éä¶É {É® ={ÉVÉ (±ÉÉ É ºÉÊ½iÉ) lÉÒ*

EÆò{ÉxÉÒ xÉä @ hÉ +Éè® Êb¤ÉåSÉ® (@ hÉ {ÉjÉ) Eäò ´ÉMÉÔEò®hÉ B´ÉÆ MÉè®
ÊxÉ¹{ÉÉÊniÉ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò Ê±ÉB |ÉÉ´ÉvÉÉxÉ ºÉä ºÉÆ¤ÉÊxvÉiÉ +É< Ç+É® bÒB

5182.50

60,52,74,937/- 122,03,49,290/-

2015 16477.99

31 2016 17138.14

1496.27

660.15

31 2015

8926.01 31 2016

8897.06

1284.39

2363.10 2653.98

3763.96 16.87

2015-16 22.39

B.B¨É ¤Éäº] ®äË]MÉ :

Ê´Énä¶ÉÒ ¨ÉÖpÉ +ÉªÉ +Éè® ´ªÉªÉ :

ÊxÉ´Éä¶É :

Ê ++

+

%

%

31

˘Y

`

` `

`

`

`

`

`

`

`

` `

`



ANNUAL REPORT 2015-1629

NET INCURRED CLAIMS:

EXPENSES OF MANAGEMENT:

.

COMPLIANCE WITH SECTION 40C:

The overall Net Incurred Claim has gone up from
77.54% in 2014-15 to 95.28% in 2015-16 with
increase in Net Retained Premium as % to GDPI
from 92.06% in the last fiscal to 92.96% in the
current fiscal.

Total expenses of management for the fiscal
2015-16 was 3513.19 crore as against 3122.39
crore in 2014-15

` `

2015-16 2014-15

Percentage of expenses
including commission
prescribed under the Act.

Company's actual
percentage of expenses
including commission.

25.23% 29.30%

34.84% 33.40%

The above percentages are calculated on GDPI
(India) of the Company and the same is in
accordance with the provisions of Rule 17E of
Insurance Rules, 1939.

The Company has recorded a Net Profit Before Tax
of 150.50 crore in the current year as against Net
Profit Before Tax of 1196.74 crore in the previous
year.

Considering the financial performance of the
Company, your Directors are pleased to
recommend a dividend of 45.15 crore for the
financial year ended 31 March 2016. Total outgo in
the form of dividend including taxes will be 54.18
crore.

The Company has the solvency ratio of 1.26 as at
31 March 2016 as against 1.52 as at 31 March
2015.

DIVIDEND:

COMPLIANCE OF SOLVENCY MARGIN
REQUIREMENTS:

st

st st

`

`

`

`

Required Solvency Margin under
IRDAI Regulation

Available Solvency Margin 3967.33

3139.82

For the purpose of arriving at available solvency
margin as above, book value of Investment has
been considered as prescribed. In other words,
Fair Value Change of 5182.50 crore is not
considered for the calculation of solvency margin.

The Company has been rated B++ (Good) for
financial strength and “bbb+” for issuer credit rating
which reflects stable outlook by A.M. Best, an
international rating agency.

The income and outgo in foreign exchange
aggregated to 60,52,74,937/- and 122,03,49,290/-
respectively. The income was on account of inward
reinsurance acceptances, claims recovery on
outward reinsurance cessions, inward remittances
of funds and investments, while outgo was due to
outward reinsurance cessions and claim
settlement on inward reinsurance acceptances.

The total Investments in India as on 31 March
2016 was 17138.14 crore as against 16477.99
crore as on 31 March 2015. During the year, the
Company added 660.15 crore to its investment
corpus as against 1496.27 crore in the previous
year. Investments in socially-oriented Sectors
which include Central and State Government
Securities, Government Guaranteed Bonds,
Infrastructure Bonds, Loans to HUDCO and
various State Governments for Housing and Fire
Fighting Equipments amounted to 8897.06 crore
as on 31 March 2016 as against 8926.01 crore as
on 31 March 2015.

The Company continued to operate actively in the
secondary market. The profit earned on sale and
redemption of securities during the year was
2363.10 crore as against last year's figure of
1284.39 crore. The total investment Income

(inclusive of profit on sale/redemption) during the
year was 3763.96 crore as against 2653.98
crore in the previous year. The yield on investment
(with profit) for 2015-16 was 22.39% as against
16.87% in the previous year.

The Company has followed the norms prescribed
by IRDAI relating to classification of Loans and

A.M. BEST RATING:

FOREIGN EXCHANGE EARNINGS AND
OUTGO:

INVESTMENT:
st

st

st

st

`
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+É<Ç uÉ®É ÊxÉvÉÉÇÊ®iÉ ¨ÉÉxÉnÆbÉå EòÉ {ÉÉ±ÉxÉ ÊEòªÉÉ ½è* Ê{ÉU±Éä ´É¹ÉÇ ¨Éå
EòÒ iÉÖ±ÉxÉÉ ¨Éå ´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ ¨Éå ¶ÉU Eäò Ê±ÉB EÖò±É |ÉÉ´ÉvÉÉxÉ
Eò®Éäc ºÉä ¤ÉgÒ ½è +Éè® ¶ÉÖr |ÉÊiÉ¶ÉiÉ ½è*

EÆò{ÉxÉÒ xÉä <ºÉ ºÉÉ±É Eäò nÉè®ÉxÉ ºÉä Eò®Éäc EòÒ ´ÉºÉÚ±ÉÒ
EòÒ ½è*

{ÉÚ´ÉÇ ´É¹ÉÇ EòÒ Eò®Éäc Eäò +ÉÆEòcä Eäò ¨ÉÖEòÉ¤É±Éä <ºÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ
Ê±ÉJÉÉ/ ¤É^ä JÉÉiÉÉ Ê±ÉJÉÉ MÉªÉÉ ÊxÉ´Éä¶É Eò®Éäc lÉÒ*

´ÉÓ ¨ÉÉSÉÇ iÉEò ÉÉ®iÉ ¨Éå <ÊC´É]Ò ÊxÉ´Éä¶É EòÒ EÖò±É +ÆÊEòiÉ
¨ÉÚ±ªÉ Eò®Éäc ½è* =ºÉ iÉÉ®ÒJÉ iÉEò <xÉ ÊxÉ´Éä¶ÉÉå EòÉ =ÊSÉiÉ
¨ÉÚ±ªÉ Eò®Éäc lÉÉ VÉÉä +ÆÊEòiÉ ¨ÉÚ±ªÉ Eäò EòÉ
ÊSÉjÉhÉ Eò®iÉÉ ½è*

+ÆiÉ®ÉÇ¹]ÅÒªÉ ºiÉ® {É®, ¨Éå {ÉÖxÉ¤ÉÔ¨ÉÉ =tÉäMÉ Eäò Ê±ÉB |É¨ÉÖJÉ
SÉÖxÉÉèÊiÉªÉÉå ¨Éå ¤ÉgiÉÒ |ÉÊiÉº{ÉvÉÉÇ, ºÉ®±É ¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ EòÒ ÊºlÉÊiÉ +Éè®
ºÉJiÉ ±ÉÉ É ¨ÉÉÌVÉxÉ ÉÒ ¶ÉÉÊ¨É±É lÉä*

BÊ¶ÉªÉÉ |ÉÉÉÆiÉ IÉäjÉ xÉä = É®iÉÒ +SÉ±É ºÉÆ{ÉÊkÉ uÉ®É ¤ÉgiÉä ºÉÖ®IÉÉ ºiÉ®Éå ºÉä
=SSÉ |ÉÒÊ¨ÉªÉ¨É ¨ÉÉjÉÉ näJÉÉ ½è* <ºÉEäò +±ÉÉ´ÉÉ, ¤ÉgiÉÒ VÉÒbÒ{ÉÒ ¤ÉgiÉä
´ÉÉÊhÉÊVªÉEò ¤ÉÒ¨ÉÉ VÉÉäÊJÉ¨ÉÉå ¨Éå {ÉÊ®hÉiÉ ½ÉäiÉÒ ½è* ªÉ½ ¨ÉÉxÉÉ VÉÉiÉÉ ½è ÊEò
VÉÒbÒ{ÉÒ Eäò |ÉÊiÉ¶ÉiÉ Eäò ° {É ¨Éå ºÉ´ÉÉÇÊvÉEò ´ÉÉÌ¹ÉEò |ÉÉEÞòÊiÉEò +É{ÉnÉ
½ÉÊxÉ ½ÉäxÉä ´ÉÉ±Éä nä¶É BÊ¶ÉªÉÉ ¨Éå ÊºlÉiÉ ½é* ªÉ½ |Én¶ÉÇxÉ BEò
B¶ÉÒªÉÉ |É¶ÉÉÆiÉ ¡òÉäEòºÉ ºÉÊ½iÉ {ÉÖxÉ¤ÉÔ¨ÉÉ EÆò{ÉÊxÉªÉÉå Eäò Ê±ÉB +{ÉxÉä ºÉÉlÉ
+ÊiÉÊ®Hò SÉÖxÉÉèÊiÉªÉÉå ±ÉÉ<Ç ½è* <ºÉ IÉäjÉ xÉä ¤ÉÒ¨ÉÉ EÆò{ÉxÉÒ ¶ÉÉävÉxÉ IÉ¨ÉiÉÉ,
{ÉÚÆVÉÒ +Éè® VÉÉäÊJÉ¨É |É¤ÉÆvÉxÉ {É® ¤ÉgiÉÒ ÊxÉªÉÉ¨ÉEò ¢òÉäEòºÉ ÉÒ näJÉÒ ½è*

¨Éå bä]É MÉÉä{ÉxÉÒªÉiÉÉ +Éè® ºÉÖ®IÉÉ Eäò ¨ÉÖqÉå {É® BEò ¤ÉgiÉÉ
¨É½i´É ÉÒ näJÉÉ MÉªÉÉ lÉÉ*

PÉ® Eäò Eò®Ò¤É, ÉÉ®iÉÒªÉ ¤ÉÉWÉÉ® xÉä +ÉªÉÉäMÉÉå {É® |ÉÊiÉ¤ÉÆvÉ Eäò ºÉÉlÉ
ÊxÉªÉÉ¨ÉEò uÉ®É Ê´ÉiÉ®hÉ {ÉªÉÇ´ÉäIÉhÉ EòÉ BEò ÊSÉÊx½iÉ ogiÉÉ näJÉÒ ½è*

+¨ÉÊ®EòÉ +Éè® EòxÉÉbÉ Eäò ¤ÉÒ¨ÉÉ ¤ÉÉWÉÉ® Eò¨É ¤ªÉÉWÉ n®Éå +Éè® VÉÒbÒ{ÉÒ
Ê´ÉEòÉºÉ n®, +ÊºlÉ® ÊxÉ´Éä¶É ´ÉÉiÉÉ´É®hÉ ºÉä |É ÉÉÊ´ÉiÉ lÉä VÉÉä ºÉ¤É
Ê¨É±ÉEäò SÉÖxÉÉèiÉÒ ÊnªÉä MÉªÉä ºÉÆ{ÉÊkÉ +Éè® ½iÉÉ½iÉ ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå Eäò ±ÉÉ É
¨ÉÉÌWÉxÉ ¨Éå ªÉÉäMÉnÉxÉ näiÉÒ ½é* |É¨ÉÖJÉ SÉÖxÉÉèÊiÉªÉÉå ¨Éå ¨Éxn |ÉÒÊ¨ÉªÉ¨É
Ê´ÉEòÉºÉ, ¤ÉgiÉÒ |ÉÊiÉº{ÉvÉÉÇ, {ÉÚÆVÉÒ EòÒ +ÊiÉ|ÉSÉÖ®iÉÉ, Ê{ÉU±Éä nÉä ºÉÉ±ÉÉå ¨Éå
½ÖB ÊxÉ¨xÉ ¤ÉÒÊ¨ÉiÉ ¨É½ÉÊ´É{ÉÊkÉ ½ÉÊxÉªÉÉå Eäò {ÉÊ®hÉÉ¨É º´É° {É ºÉºiÉÒ
{ÉÖxÉ¤ÉÔ¨ÉÉ B´ÉÆ ±ÉÉ É ¨ÉÉÌWÉxÉ ¨Éå ¤ÉÉvÉÉ bÉ±ÉiÉÒ ¨ÉÞnÖ ¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ
ÊºlÉÊiÉªÉÉÄ ¶ÉÉÊ¨É±É ½é*

ªÉÚ®Éä{ÉÒªÉ ¤ÉÒ¨ÉÉ ¤ÉÉWÉÉ® ¨Éå, +ÉÌlÉEò ºÉÖvÉÉ® ÊxÉ¨xÉ ´ªÉ´ÉºÉÉªÉ ÊxÉ´Éä¶É n®Éå,
¨Éxn ´ÉèÊ¶´ÉEò Ê´ÉEòÉºÉ +Éè® ´ªÉÉ{ÉÉ® Eäò Eò<Ç ´ÉMÉÉäÈ ¨Éå ¤ÉgiÉÒ |ÉÊiÉº{ÉvÉÉÇ
uÉ®É |É ÉÉÊ´ÉiÉ ½Ö+É lÉÉ*

0.15

1.41 0.69

0.46

1.34

0.99

31 2016

4264.18

9441.94 221.42

2015-16

80

2015-16

%

(NPA) %

(NPA)

%

%

{ÉÖxÉ¤ÉÔ¨ÉÉ :

`

`

`

`

`

`

2015

2009 2015

110 90

27

31

4.8 210

2015

2015-16

2015-16

1 2015

¨Éå ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå EòÉ EåòpÊ¤ÉxnÖ |ÉÉètÉÊäMÉEòÒ lÉÉ* ºÉ ÉÒ IÉäjÉÉå ¨Éå
¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉÄ bä]É Ê´É¶±Éä¹ÉhÉ, C±ÉÉ=b EÆò{ªÉÚË]MÉ +Éè® ¨ÉÉìbË±ÉMÉ
iÉEòxÉÒEò VÉÉä ºÉ¤É vÉÉäEòÉvÉcÒ nÉ´ÉÉå EòÒ PÉ]ÉèiÉÒ, ¤ÉÒ¨ÉÉ ±ÉäJÉxÉ +Éè®
VÉÉäÊJÉ¨É |É¤ÉÄvÉxÉ EòÉä ¨ÉVÉ¤ÉÚiÉ Eò®xÉä EòÒ Ên¶ÉÉ ¨Éå ªÉÉäMÉnÉxÉ näxÉä EòÒ
=¨¨ÉÒn EòÒ VÉÉiÉÒ lÉÒ EòÉ ={ÉªÉÉäMÉ Eò®iÉÒ lÉÓ*

½É±ÉÉÄÊEò, |ÉÉètÉäÊMÉEòÒ BEò nÉävÉÉ®Ò iÉ±É´ÉÉ® ½ÉäiÉä ½ÖB, |ÉÉètÉäÊMÉEòÒ {É®
+ÊvÉEò ÊxÉ ÉÇ®iÉÉ Eäò {ÉÊ®hÉÉ¨Éº´É° {É bä]É ÉÆMÉ Eäò ¨ÉÉ¨É±ÉÉå EòÒ ºÉÆJªÉÉ ¨Éå
¤ÉgÉäkÉ®Ò ½Ö<Ç ½è* +iÉB´É, ºÉÉ<¤É® ºÉÖ®IÉÉ {É® VªÉÉnÉ JÉSÉÇ ½ÉäiÉÉ ½è*

Eäò ¤ÉÉnä ºÉä xÉä ÊEòºÉÒ ÉÒ ´É¹ÉÇ EòÒ ÊxÉ¨xÉiÉ¨É ½ÉÊxÉªÉÉÄ näJÉÒ
½è* Ê{ÉU±Éä ´É¹ÉÇ Eäò Ê¤ÉÊ±ÉªÉxÉ ò Eäò ¨ÉÖEòÉ¤É±Éä EÖò±É ½ÉÊxÉ
Ê¤ÉÊ±ÉªÉxÉ ò EòÒ ½è ÊVÉºÉ¨Éå ºÉä ¨ÉÉä]ä iÉÉè® {É® Ê¤ÉÊ±ÉªÉxÉ
( Ê¤ÉÊ±ÉªÉxÉ ò ) EòÉ ¤ÉÒ¨ÉÉ Eò®ÉªÉÉ MÉªÉÉ lÉÉ*

ºÉÉ±É EòÉ ºÉ¤ÉºÉä Ê´ÉxÉÉ¶ÉEòÉ®Ò |ÉÉEÞòÊiÉEò +É{ÉnÉ xÉä{ÉÉ±É ÉÚEÆò{É lÉÉ*
ºÉ¨ÉOÉ PÉÉ]ä ¨Éå Ê¤ÉÊ±ÉªÉxÉ ò EòÉ Eäò´É±É BEò +Æ¶É ½Ò
Ê¨ÉÊ±ÉªÉxÉ {Éä ¤ÉÒÊ¨ÉiÉ ½Ö+É lÉÉ*

ªÉÚ®Éä{É ¨Éå ÊnºÉÆ¤É® ¨Éå =±±ÉäJÉxÉÒªÉ ¤ÉÉg +ÉªÉä lÉä* bäºÉ¨ÉÆb iÉÚ¡òÉxÉ
xÉä OÉä] Ê¥É]äxÉ EòÉä xÉ¹] Eò® ÊnªÉÉ ÊVÉºÉEäò {ÉÊ®hÉÉ¨Éº´É° {É näÉ Eäò EÖòU
Ê½ººÉÉå ¨Éå MÉÆ ÉÒ® ¤ÉÉg +É MÉ<Ç*

´É¹ÉÇ Eäò nÉè®ÉxÉ {ÉÖxÉ¤ÉÔ¨ÉÉ ]Ååb, xÉ´ÉÒEò®hÉ Eäò ¨ÉÉèºÉ¨É xÉä
{ÉÖxÉ¤ÉÔ¨ÉÉEòiÉÉÇ+Éå EòÉä ÊMÉ®iÉä n®Éå ºÉä EòÉä<Ç ®É½iÉ ªÉÉ Eò¨É ÊxÉ´Éä¶É Ê®]xÉÇ
EòÒ {Éä¶ÉEò¶É xÉ½Ó EòÒ ½è B´ÉÆ ´ÉèEòÊ±{ÉEò {ÉÚÆVÉÒ Eäò +ÆiÉ´ÉÇ½xÉ EòÉä VÉÉ®Ò
®JÉÉ ½è* VÉèºÉä EòÒ =¨¨ÉÒn EòÒ MÉ<Ç lÉÒ, {ÉÖxÉ¤ÉÔ¨ÉÉ n®Éå {É® ÊxÉ¨xÉMÉÉ¨ÉÒ
n¤ÉÉ´É, {ÉÚÆVÉÒ Eäò |ÉSÉÖ® +ÊiÉ{ÉÚÌiÉ EòÒ ¨ÉÉÆMÉ ºÉä +ÉMÉä ÊxÉEò±É VÉÉxÉä EòÉä
VÉÉ®Ò ®JÉiÉä ½ÖB ºÉÖvÉ®ä ÊxÉªÉ¨ÉÉå B´ÉÆ ¶ÉiÉÉäÈ Eäò ºÉÉlÉ-ºÉÉlÉ ±ÉMÉ ÉMÉ ºÉ ÉÒ
±ÉÉ<xÉÉå +Éè® ÉÉèMÉÉäÊ±ÉEò É® ¨Éå VÉÉ®Ò ½è*

¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ +{ÉªÉÉÇ{iÉiÉÉ ºÉÆ{ÉÊkÉ, > VÉÉÇ B´ÉÆ Ê´É¨ÉÉxÉ ¤ÉÉWÉÉ®Éå ¨Éå VÉÉ®Ò
®½É*

¨Éå ÉÉ®iÉÒªÉ ¤ÉÉWÉÉ® iÉÊ¨É±ÉxÉÉcÖ ¨Éå ¤ÉÉg VÉÉä ½¨ÉÉ®ä
+ÉxÉÖ{ÉÉÊiÉEò ºÉÆÊvÉªÉÉå EòÉä |ÉÊiÉEÚò±É fÆMÉ ºÉä |É ÉÉÊ´ÉiÉ Eò® ºÉEòiÉÒ ½è, Eäò
+±ÉÉ´ÉÉ |ÉÉEÞòÊiÉEò +É{ÉnÉ PÉ]xÉÉ+Éå ºÉä +{ÉäIÉÉEÞòiÉ ¨ÉÖHò lÉÉ*
{ÉÖxÉ¤ÉÔ¨ÉÉEòiÉÉÇ+Éå ºÉä <ºÉÊ±ÉB =¨¨ÉÒn EòÒ VÉÉiÉÒ ½è ÊEò ´Éä <ºÉ |ÉÊiÉEÚò±É
+xÉÖ É´É EòÉ =SSÉ n®Éå/Eò]ÉèÊiÉªÉÉå EòÉä ¤ÉgÉ´ÉÉ näxÉä Eäò Ê±ÉB B´ÉÆ
+ÉMÉÉ¨ÉÒ xÉ´ÉÒEò®hÉ ¨Éå Eòcä ¶ÉiÉÉäÈ EòÉä ±ÉÉMÉÚ Eò®xÉä Eäò Ê±ÉB =kÉÉä±ÉxÉ
ÊEòªÉÉ VÉÉB*

, VÉÉä ½¨ÉÉ®ä +ÉxÉÖ{ÉÉÊiÉEò ºÉÆÊvÉªÉÉå ¨Éå {ÉªÉÉÇ{iÉ ±ÉÉ<ÇxÉ bÉ±Éä ½é,
Eäò ºÉ¨ÉlÉÇxÉ ºÉä EòÉªÉÇGò¨ÉÉå EòÉä +|Éè±É, ¨Éå ®JÉä MÉªÉä lÉä*

$

$ $

$

$

$
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Debentures and provision for Non Performing
Assets (NPA). The total provision for NPA
increased by 1.41 crore and the net NPA
percentage is 0.69% in the current year as
compared to 0.15% in previous year. The
Company has recovered 0.46 crore from NPA
during the year.

Investment written off/down during the year was
0.99 crore as against the last year's figure of 1.34

crore

The aggregate book value of Equity Investments in
India as on 31 March 2016 amounted to 4264.18
crore. The fair value of these investments as on
that date was 9441.94 crore, representing
221.42% of book value.

Internationally, the key challenges for the
reinsurance industry in 2015-16 included rising
competition, soft pricing conditions and tight profit
margins.

TheAsia Pacific Region witnessed higher premium
volume from increased protection levels fuelled by
rising real estate. Further, the rising GDP has led to
increase in the commercial insurance exposures. It
is being reckoned that 80% of the countries with the
highest annual natural catastrophe losses as a
percentage of GDP are located in Asia. This
exposure brought with it additional challenges to
reinsurers with an Asia Pacific focus. This region
also saw increased regulatory focus on insurer
solvency, capital and risk management. An
increased emphasis on data privacy and security
issues was also seen in 2015-16.

Closer home, the Indian market saw a marked
tightening of the distribution supervision by the
Regulator with a restriction on commissions.

The US & Canadian insurance market were
affected by low interest rates and GDP growth,
volatile investment climate all of which contributed
to profit margins of property & casualty insurers
being challenged. The key challenges remain slow
premium growth, rising competition, overabundance
of capital, inexpensive reinsurance as a result of
low insured catastrophe losses the last two years
and soft pricing conditions constraining the profit
margins.

st
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In the European insurance market, the economic
recovery was hit by low business investment rates,
slower global growth and heightened competition
in many classes of business.

The focus of insurers in 2015 was “technology”.
Across all regions insurers were capitalizing on
data analytics, cloud computing and modeling
techniques all which was expected to contribute
towards reduction of claims fraud, strengthen
underwriting and risk management.

However, technology being a double edged sword,
with more dependence on technology resulted in
the increase number of cases of data breach.
Hence, more spend on cyber security.

2015 saw the lowest losses of any year since 2009.
Overall losses totaled to US$90 billion as against
the previous year US$ 110 billion of which roughly
US$ 27 billion (US$ 31 billion) was insured.

The year's most devastating natural catastrophe
was the Nepal Earthquake. Only a fraction of the
US$4.8 billion in overall losses was insured at US$
210 million.

There were notable floods in Europe in December
2015. Storm Desmond hit Great Britain resulting in
serious flooding in parts of the country.

The Reinsurance trends during the year 2015-16,
renewals season have not offered reinsurers any
respite from falling rates, low investment returns
and continued influx of alternative capital. As
expected, downward pressure on reinsurance
rates continued across nearly all lines and
geographies along with improved terms and
conditions, with abundant oversupply of capital
continuing to outstrip demand.

Pricing inadequacy continued in the Property,
Energy andAviation markets.

The Indian Market in the 2015-16 was relatively
free from Natural Catastrophe events except for
floods in Tamil Nadu which may adversely impact
our Proportional treaties. Reinsurers are therefore
expected to leverage this adverse experience to
push for higher rates/deductibles and impose
stringent conditions in forthcoming renewals.

Programs were placed at 1 April 2015 supported
by GIC Re who put up substantial lines in our
Proportional Treaties.

st
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MÉè® +ÉxÉÖ{ÉÉÊiÉEò EòÉªÉÇGò¨É Eäò ºÉÆ¤ÉxvÉ ¨Éå, {ÉÖxÉ¤ÉÔ¨ÉÉ EÆò{ÉÊxÉªÉÉÄ ºÉÚI¨É
bä]É +Éè® {ÉÉä]Ç¡òÉäÊ±ÉªÉÉä Ê´É¶±Éä¹ÉhÉ EòÒ |ÉiªÉÉ¶ÉÉ Eò®xÉÉ VÉÉ®Ò ®JÉä ½é*
½¨ÉÉ®ä |Én¶ÉÇxÉÉå +Éè® VÉÉäÊJÉ¨É |ÉÉä¡òÉ<±É Eäò +xÉÖ° {É bä]É |ÉÉ{iÉ Eò®xÉä
+Éè® =ºÉEòÉ Ê´É¶±Éä¹ÉhÉ Eò®xÉä EòÒ ½¨ÉÉ®Ò ´ÉÌvÉiÉ IÉ¨ÉiÉÉ Eäò EòÉ®hÉ <ºÉ
+É´É¶ªÉEòiÉÉ EòÉä {ÉÚhÉÇ ÊEòªÉÉ MÉªÉÉ lÉÉ*

¨ÉÉìbË±ÉMÉ Ê®{ÉÉä]Ç Eäò +ÉvÉÉ® {É®, ½¨ÉÉ®ä ½ÉÊxÉ ºÉÆ®IÉhÉ EòÒ +ÊvÉEòiÉÉ ¨Éå
´ÉÌvÉiÉ ºÉÒ¨ÉÉBÄ JÉ®ÒnÒ MÉ<Ç lÉÒ VÉÉä ½¨ÉÉ®ä EÆò{ÉxÉÒ Eäò ´ªÉÉ{ÉÉ® Ê´ÉEòÉºÉ B´ÉÆ
|Én¶ÉÇxÉ Eäò ºiÉ® EòÉä {ÉÊ®±ÉÊIÉiÉ Eò®iÉÒ ½é*

+ÊvÉEòiÉ¨É n®Éå {É® ={ÉªÉÖHò {ÉÖxÉ¤ÉÔ¨ÉÉ ºÉÖ®IÉÉ EòÒ ´ªÉ´ÉºlÉÉ Eäò
{ÉÊ®hÉÉ¨Éº´É° {É, EÆò{ÉxÉÒ ¨Éå ½¨ÉÉ®É ¶ÉÖr ºÉÆ®ÊIÉiÉ |ÉÒÊ¨ÉªÉ¨É ¨Éå

ºÉä ¤ÉgEò® ¨Éå ½Éä MÉªÉÉ ½è*

MÉè® VÉÒ´ÉxÉ ¤ÉÒ¨ÉÉ ºÉ¨ÉÖpÒ ¤ÉÒ¨ÉÉ, ¤ÉÒ¨ÉÉ EòÉ ºÉ¤ÉºÉä {ÉÖ®ÉxÉÉ ° {É EòÉä +{ÉxÉÉ
¨ÉÚ±É ¤ÉiÉÉiÉä ½é* ªÉ½ +ÆiÉ®ÉÇ¹]ÅÒªÉ EòÉxÉÚxÉ +Éè® + ªÉÉºÉ uÉ®É ºÉÆSÉÉÊ±ÉiÉ
½è*

ºÉ¨ÉÖpÒ ¨ÉÉ±É ¤ÉÒ¨ÉÉ ¨ÉÉMÉÇºlÉ ¨ÉÉ±É Eäò ¤ÉÒ¨ÉÉ ºÉä ºÉ¨¤ÉÆÊvÉiÉ ½è* ¨Éå
¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ Ê´ÉÊxÉªÉÆjÉhÉ EòÒ ¶ÉÖ° +ÉiÉ Eäò ¤ÉÉn ºÉä, ºÉ¨ÉÖpÒ ¨ÉÉ±É ¨Éå
EÖò±É |ÉÒÊ¨ÉªÉ¨É ¨Éå BEò GòÊ¨ÉEò ÊMÉ®É´É] +É<Ç ½è* <ºÉEäò +±ÉÉ´ÉÉ, ¤Écä
¨ÉÉ±É ¤ÉÒ¨ÉÉ JÉ®ÒnÉ®Éå uÉ®É +Éi¨É ¤ÉÒ¨ÉÉ Eäò ¤ÉgiÉä + ªÉÉºÉ Eäò ºÉÉlÉ
Ê¨É±ÉEò® fÉÄSÉÉ {ÉÊ®ªÉÉäVÉxÉÉ+Éå Eäò ºÉ¨ÉOÉ ¨ÉÆnÒ xÉä nÖÊxÉªÉÉ É® ¨Éå ¤ÉÒ¨ÉÉ
EÆò{ÉÊxÉªÉÉå Eäò Ê±ÉB ®ÉVÉº´É ¨Éå ÊMÉ®É´É] ¨Éå ªÉÉäMÉnÉxÉ ÊnªÉÉ ½è*

ºÉ¨ÉÖpÒ ¤ÉÒ¨ÉÉ EòÉ nÚºÉ®É +ÆMÉ ºÉ¨ÉÖpÒ {ÉÉäiÉ ¤ÉÒ¨ÉÉ VÉÉä VÉ½ÉVÉÉå, xÉÉ´ÉÉå,
xÉÉèEòÉ+Éå +ÉÊn Eäò ¤ÉÒ¨ÉÉ ºÉä ºÉÆ¤ÉÊxvÉiÉ ½è, ¤ÉÒ¨ÉÉ Eäò +xªÉ ¶ÉÉJÉÉ+Éå EòÒ
iÉÖ±ÉxÉÉ ¨Éå +{ÉxÉä ºÉÉ´ÉÇ ÉÉèÊ¨ÉEò +{ÉÒ±É EòÉä |ÉÊiÉ¤ÉÆÊvÉiÉ ®JÉiÉä ½ÖB ÉÉ®iÉ
Eäò Eäò´É±É iÉ]ÒªÉ IÉäjÉÉå iÉEò ºÉÒÊ¨ÉiÉ ½è* ªÉ½ÉÄ ÉÒ ¨Éå bÒ]è®Ò¡ò xÉä
n®Éå EòÉä EòÉ¡òÒ ÊMÉ®ÉiÉä ½ÖB, ¤ÉÉWÉÉ® EòÒ MÉÊiÉ¶ÉÒ±ÉiÉÉ EòÉä |É ÉÉÊ´ÉiÉ ÊEòªÉÉ
½è* ¤ÉÉWÉÉ® ¨Éå ºÉÖvÉÉ® ¶ÉÖ° ½Éä MÉªÉÉ ½è +Éè® ¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ Eäò ° ZÉÉxÉ
ÊºlÉ® ½Éä MÉB ½é +ÉVÉ ªÉ½ WªÉÉnÉiÉ® BEò }±Éè] ¤ÉÉWÉÉ® ½è, +Éè® n®Éå EòÉä
±ÉMÉÉiÉÉ® =iÉÉ® SÉgÉ´É EòÉ ºÉÉ¨ÉxÉÉ xÉ½Ó Eò®xÉÉ {Éc ®½É ½è*

ªÉ½ Ê´É¹ÉªÉ JÉÖn ½Ò VÉÊ]±É ½è ºÉ½Ò iÉEòxÉÒEòÒ YÉÉxÉ B´ÉÆ +ÆiÉ®ÉÇ¹]ÅÒªÉ
EòÉxÉÚxÉ +Éè® + ªÉÉºÉ {É® ÊxÉªÉÊ¨ÉiÉ +tiÉxÉ ÊnxÉ |ÉÊiÉÊnxÉ EòÒ
MÉÊiÉÊ´ÉÊvÉªÉÉå ºÉä ÊxÉ{É]xÉä Eäò Ê±ÉB ÉÒ +É´É¶ªÉEò ½è B´ÉÆ <ºÉÊ±ÉB |Én¶ÉÇxÉ
Ê´É¶±Éä¹ÉhÉ {É® +ÉvÉÉÊ®iÉ VÉÉäÊJÉ¨É +´É¤ÉÉävÉxÉ B´ÉÆ +xÉÖ É´É,
¤ÉÒ¨ÉÉ±ÉäJÉxÉ EòÉ |ÉÉSÉÒ® ¤ÉxÉiÉÉ ½è*

|ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ºÉ¨ÉÖpÒ Ê´É ÉÉMÉ ¨ÉÉMÉÇºlÉ ¨ÉÉ±É (ºÉ¨ÉÖpÒ ¨ÉÉ±É), VÉ½ÉVÉÉå
EòÉ {ÉÉäiÉ B´ÉÆ ¨É¶ÉÒxÉ®Ò, iÉä±É B´ÉÆ > VÉÉÇ +x´Éä¹ÉhÉ, ºÉ¨ÉÖpÒ ÊxÉ¨ÉÉÇ +Éè®

2014-15

92.06 2015-16 92.96

1994

2005

% %

:ºÉ¨ÉÖpÒ ¤ÉÒ¨ÉÉ (ºÉ¨ÉÖpÒ ¨ÉÉ±É, {ÉÉäiÉ, iÉä±É B´ÉÆ >VÉÉÇ)

μF

{ÉÉä]Ç {ÉÊ®SÉÉ±ÉxÉ EòÉ ¤ÉÒ¨ÉÉ±ÉäJÉxÉ Eò®iÉÒ ½è* ªÉ½ Ê´É ÉÉMÉ BäÊSUEò
{ÉÖxÉ¤ÉÔ¨ÉÉ +É´É¶ªÉEòiÉÉ+Éå EòÉä ÉÒ ºÉÆ ÉÉ±ÉiÉÒ ½è +Éè® ºÉ¨ÉÖpÒ B´ÉÆ > VÉÉÇ
Eäò Ê±ÉB +É´É¶ªÉEò ºÉÆÊvÉªÉÉå EòÒ ° {É®äJÉÉ |ÉºiÉÖiÉ Eò®xÉä ¨Éå {ÉÖxÉ¤ÉÔ¨ÉÉ
¤ÉÒ¨ÉÉ±ÉäJÉxÉ ]Ò¨É EòÒ ºÉ½ÉªÉiÉÉ Eò®iÉÒ ½è*

ªÉ½ÉÄ iÉEò ÊEò +ÉVÉ Eäò Ê´ÉÊxÉªÉÆÊjÉiÉ B´ÉÆ |ÉÊiÉº{ÉvÉÉÇ ¤ÉÉWÉÉ® ¨Éå, <ºÉ
Ê´É ÉÉMÉ EòÉä EÖòU |ÉÊiÉÊ¹`iÉ +ÆiÉ®ÉÇ¹]ÅÒªÉ OÉÉ½EòÉå EòÉ ¤ÉÒ¨ÉÉEòiÉÉÇ ¤ÉxÉxÉä
EòÉ MÉÉè®´É |ÉÉ{iÉ ½è, ÊVÉºÉxÉä Ê´É¶ ¤ÉÉWÉÉ® ¨Éå ÉÒ ½¨ÉÉ®ä {ÉnÊSÉx½Éå EòÉä
xÉCEòÉ¶ÉÒ Eò®xÉä ¨Éå ½¨ÉÉ®Ò ¨Énn EòÒ ½è*

´É¹ÉÇ Eäò nÉè®ÉxÉ, ºÉ¨ÉÖpÒ Ê´É ÉÉMÉ xÉä Eò®Éäc Eäò {ÉÊ®SÉÉ±ÉxÉ
+ÊvÉ¶Éä¹É EòÉ ÊxÉ¨ÉÉÇhÉ Eò®iÉä ½ÖB Eäò ={ÉMÉiÉ nÉ´ÉÉ +xÉÖ{ÉÉiÉ Eäò
ºÉÉlÉ Eò®Éäc Eäò |ÉÒÊ¨ÉªÉ¨É EòÉ ªÉÉäMÉnÉxÉ ÊnªÉÉ ½è*

®É¹]Å´ªÉÉ{ÉÒ EÆò{ÉxÉÒ Eäò ºÉ¨ÉÖpÒ Ê´É ÉÉMÉ ¨Éå EòÉ¨É Eò® ®½ä +ÊvÉEòÉÊ®ªÉÉå Eäò
YÉÉxÉ Eäò +ÉvÉÉ® EòÉä ¤ÉgÉxÉä Eäò Ê±ÉB, |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ºÉ¨ÉÖpÒ Ê´É ÉÉMÉ xÉä
EòÉªÉÇ¶ÉÉ±ÉÉ B´ÉÆ ºÉÆMÉÉäÊ¹`ªÉÉå, ÊVÉx½å Ê´É¶Éä¹É ° {É ºÉä IÉäjÉÒªÉ/ WÉÉäxÉ±É
´ªÉ´ÉºÉÉªÉ +É´É¶ªÉEòiÉÉ+Éå EòÉä {ÉÚ®É Eò®xÉä Eäò Ê±ÉB ¤ÉxÉÉªÉÉ MÉªÉÉ ½è, Eäò
¨ÉÉvªÉ¨É ºÉä YÉÉxÉ EòÉ ÊxÉ¨ÉÉÇhÉ Eò®xÉä B´ÉÆ VÉÉxÉEòÉ®Ò EòÉ Ê´ÉiÉ®hÉ Eò®xÉä
EòÉ ¤ÉÒcÉ =`ÉªÉÉ ½è* iÉÒxÉ EòÉªÉÇ¶ÉÉ±ÉÉBÄ, MÉÉä+É +Éè® Ê´É¶ÉÉJÉÉ{É]xÉ¨É ¨Éå
{ÉÉäiÉ B´ÉÆ > VÉÉÇ {É® nÉä B´ÉÆ Ên±±ÉÒ ¨Éå ¨ÉÉ±É {É® BEò, +ÉªÉÉäÊVÉiÉ EòÒ MÉ<Ç
lÉÓ* =tÉäMÉ Eäò Ê´É¶Éä¹É ºÉÆEòÉªÉ Eäò xÉäiÉÞi´É ¨Éå ÊEòªÉä MÉªÉä <xÉ
EòÉªÉÇ¶ÉÉ±ÉÉ+Éå EòÉ |ÉÊiÉ ÉÉÊMÉªÉÉå uÉ®É º´ÉÉMÉiÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* ªÉ½ BEò
ºÉiÉiÉ |ÉÊGòªÉÉ ½ÉäMÉÒ*

´É¹ÉÇ ¨Éå =SSÉ ¨ÉÚ±ªÉ nÉ´ÉÉå EòÒ ºÉ¨ÉÒIÉÉ, {ÉÖ®ÉxÉä ¨ÉÉ¨É±ÉÉå EòÉ
ÉÉèÊiÉEò ºÉiªÉÉ{ÉxÉ B´ÉÆ ±ÉÆÊ¤É ¨ÉÉ¨É±ÉÉå Eäò |É±ÉäJÉxÉ/ÊxÉªÉÊ¨ÉiÉ ºÉ¨ÉÒIÉÉ

Eäò ¤ÉÉn Ê´ÉÊ ÉxxÉ ´ÉèEòÊ±{ÉEò Ê´É´ÉÉn ºÉ¨ÉÉvÉÉxÉ iÉÆjÉ Eäò ¨ÉÉvªÉ¨É ºÉä
ÊxÉ{É]ÉxÉ {É® ¨É½i´É uÉ®É ¨ÉÉä]® ]Ò{ÉÒ nÉ´ÉÉå EòÉ |É¤ÉÆvÉxÉ ¡òÉäEòºÉ IÉäjÉ ¤ÉxÉä
®½xÉÉ VÉÉ®Ò ®JÉÉ ½è*

±ÉÉäEò +nÉ±ÉiÉ ÊxÉ{É]ÉxÉ EòÉä ¤ÉgÉxÉä Eäò Ê±ÉB Eòn¨É =`ÉB MÉB lÉä
ÊVÉºÉEäò JÉÉÊiÉ® ±ÉÉäEò +nÉ±ÉiÉ, xªÉÉªÉÉÊvÉEò®hÉ, ½É<Ç EòÉä]Ç +Éè® ºÉÖ|ÉÒ¨É
EòÉä]Ç ºiÉ®Éå {É® ÊxÉªÉÊ¨ÉiÉ ºÉÉlÉÇEò ÉÉMÉÒnÉ®Ò Eäò ¨ÉÉvªÉ¨É ºÉä {ÉÚ®Ò
<Ç¨ÉÉxÉnÉ®Ò ºÉä +{ÉxÉä |É ÉÉ´ÉÒ EòÉªÉÉÇx´ÉªÉxÉ Eäò Ê±ÉB EòÉªÉÇ ªÉÉäVÉxÉÉ ¤ÉxÉÉ<Ç
MÉ<Ç lÉÒ* <xÉ ºÉiÉiÉ |ÉªÉÉºÉÉå Eäò ¡ò±Éº´É° {É <ºÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ±ÉÉäEò
+nÉ±ÉiÉ ÊxÉ{É]ÉxÉ EòÒ ºÉÆJªÉÉ ¨ÉÉ¨É±ÉÉå iÉEò {É½ÖÄSÉÒ ½è*

®É¹]ÅÒªÉ Ê´ÉÊvÉEò ºÉä´ÉÉ |ÉÉÊvÉEò®hÉ ( ) Eäò iÉi´ÉÉ´ÉvÉÉxÉ ¨Éå
Ê´ÉkÉÒªÉ ºÉä´ÉÉ Ê´É ÉÉMÉ, Ê´ÉkÉ ¨ÉÆjÉÉ±ÉªÉ, ÉÉ®iÉ ºÉ®EòÉ® ºÉä {É½±É B´ÉÆ
|Éä®hÉÉ Eäò ºÉÉlÉ ´ÉÓ ¨É<Ç EòÉä ÉÉ®iÉ Eäò ºÉÖ|ÉÒ¨É EòÉä]Ç B´ÉÆ ºÉ ÉÒ
xªÉÉªÉÉÊvÉEò®hÉ/½É<Ç EòÉä]Ç ¨Éå nÉä ®É¹]ÅÒªÉ ¨É½É ±ÉÉäEò +nÉ±ÉiÉ +ÉªÉÉäÊVÉiÉ

´É

2015-16 84

58

258

2015-16

18673

9 2015

%

¨ÉÉä]® ]Ò{ÉÒ nÉ´Éä :

∂F

NALSA
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As regards the Non-Proportional Programme, the
reinsurers continued to look for micro data and
portfolio analysis. This requirement was met with
because of our enhanced ability to obtain and
analyse data commensurate with our exposures
and risk profiles.

Based on the modeling reports, increased limits
were bought in our excess of loss protection which
reflected our Company's business growth and
exposure levels.

Consequent to arranging suitable reinsurance
protection at optimum rates, our net retained
premium within the Company has gone up from
92.06% in 2014-15 to 92.96% in 2015-16.

Non-life insurance traces its origin to Marine
Insurance, the oldest form of insurance. It is
governed by international laws and practice.

Marine Cargo Insurance relates to insurance of
goods or merchandise in transit. Since the
introduction of pricing decontrol in 1994, there has
been a gradual fall in the overall premium in Marine
Cargo. Further, the overall slowdown of
infrastructure projects coupled with the increasing
practice of self insurance by large Cargo Insurance
buyers, has contributed to decline in revenues for
Insurers across the globe.

The second component of Marine Insurance -
Marine Hull Insurance which pertains to insurance
of ships, boats, barges etc, is limited only to the
coastal areas of India thereby restricting its
universal appeal as compared to the other
branches of insurance. Here too de-tariffing in
2005, adversely affected market dynamics,
drastically pulling down the rates. Market
correction has commenced and pricing trends
have become stable - today it is mostly a flat
market, and the rates do not face frequent
fluctuation.

The subject itself is complex - sound technical
knowledge and regular updating on International
law and practice are a must for handling even the
day-to-day activities and therefore risk perception
and experience based exposure analysis, forms
the bulwark of underwriting.

Head Office Marine department underwrites the

Marine Insurance (Marine Cargo, Hull, Oil &
Energy):

Transit of Goods (Marine Cargo), Hull and
Machinery of the Vessels, Oil & Energy -
Exploration, Offshore Construction and Port
Operation. The department also handles the
Facultative reinsurance requirements and assists
the Reinsurance underwriting team in designing
the required treaties for Marine and Energy.

Even in today's decontrolled and competitive
market, this department has the glory of being
insurers to a few prestigious international clients,
which has helped us carve our footprint in Global
markets also.

During the year 2015-16, Marine department
contributed 258 crore of premiums with Incurred
Claims Ratio of 58%, producing 84 crore of
operating surplus.

To augment the knowledge base of officials
working in the Company's Marine department
nationwide, Head Office Marine department has
taken up the task of knowledge building and
information sharing through workshops and
seminars, specifically designed to cater to the
Regional/Zonal business requirements. Three
workshops, two in Hull & Energy at Goa and Vizag
and one for Cargo at Delhi have been conducted.
These workshops led by specialized faculty from
the industry were welcomed by the participants.
This will be an ongoing process.

The management of Motor TP Claims continued to
remain a focus area in the year 2015-16 through
review of high value claims, physical verification of
old cases and emphasis on settlement through
various Alternate Dispute Resolution Mechanisms
after regular review/documentationofpendingcases.

Steps were taken to maximize the Lok Adalat
settlement for which action plan was drawn for its
effective implementation in all earnestness
through regular meaningful participation in the Lok
Adalats, at Tribunal, High Court & Supreme Court
levels.These continuous efforts resulted in
achieving Lok Adalat settlement of 18673 numbers
of cases during the year.

Two National Mega Lok Adalats, under the aegis of
National Legal Services Authority (NALSA) with
the initiative and inspiration from the Department of
Financial Services, Ministry of Finance,

MOTOR TP CLAIMS:

`

`
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31 2016´ÉÓ ¨ÉÉSÉÇ, iÉEò ¤ÉEòÉªÉÉ ¨ÉÖEòq¨ÉÉ(B¨ÉBºÉÒ]Ò Eäò´É±É) ¨ÉÉ¨É±ÉÉå EòÉ =©É Eäò Ê½ºÉÉ¤É ºÉä Ê´É¶±Éä¹ÉhÉ

( ¤FWk )` Eò®Éäc fiFPËF

ÊEòªÉä MÉªÉä lÉä (EÖòU ºlÉÉxÉÉå {É® ´ÉÓ VÉÚxÉ B´ÉÆ ´ÉÓ ÊnºÉ¨¤É®
EòÉä)* ¨É½É ±ÉÉäEò +nÉ±ÉiÉ ¨Éå Eò®Éäc Eäò

¨ÉÉä]® ]Ò{ÉÒ ¨ÉÉ¨É±ÉÉå Eäò ºÉ¤ÉºÉä ¤Écä Ê®EòÉìbÇ EòÉ ÊxÉ{É]ÉxÉ ÊEòªÉÉ MÉªÉÉ*
½¨ÉÉ®ä EÆò{ÉxÉÒ EòÒ iÉèªÉÉ®Ò B´ÉÆ |ÉÊiÉ¤ÉriÉÉ <ºÉ {ÉÊ®¨ÉÉhÉ EòÒ ={É±ÉÊ¤vÉ ºÉä
º{É¹] ½Éä ºÉEòiÉÒ ½è SÉÚÄÊEò ªÉ½ ¨É½É ±ÉÉäEò +nÉ±ÉiÉ Eäò ¶ÉÖ° +ÉiÉ ºÉä
+ÉVÉ iÉEò EòÉ ºÉ¤ÉºÉä ´ÉÞ½n ÊxÉ{É]ÉxÉ ½è*

]Ò{ÉÒ nÉ´ÉÉå EòÉä ºÉÆ ÉÉ±ÉiÉä +ÊvÉEòÉÊ®ªÉÉå/Ê¤ÉSÉÉèÊ±ÉªÉÉå Eäò iÉEòxÉÒEòÒ +Éè®
EòÉxÉÚxÉÒ Ê´É¶Éä¹ÉYÉiÉÉ ¨Éå ºÉÖvÉÉ® ±ÉÉxÉä Eäò Ê±ÉB |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ EòÒ
ÉÉMÉÒnÉ®Ò ºÉÊ½iÉ {ÉèxÉ±É ´ÉEòÒ±ÉÉå B´ÉÆ VÉÉÄSÉEòiÉÉÇ+Éå Eäò ºÉÉlÉ ´É¹ÉÇ Eäò

nÉè®ÉxÉ <Æ]®èÊC]´É ºÉjÉÉå Eäò ºÉÉlÉ ºÉÉlÉ nÉä IÉäjÉÒªÉ ºiÉ® Eäò EòÉªÉÇ¶ÉÉ±ÉÉ+Éå
EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ ºiÉ® Eäò |Én¶ÉÇxÉ EòÒ
ºÉ¨ÉÒIÉÉ ¤Éè`Eåò ÉÒ xÉÉMÉ{ÉÖ®, ¤ÉcÉènÉ, +½¨ÉnÉ¤ÉÉn B´ÉÆ MÉÖ´ÉÉ½É]Ò ¨Éå
+ÉªÉÉäÊVÉiÉ ½ÖB lÉä VÉ½ÉÄ =SSÉ ¨ÉÚ±ªÉ ¨ÉÉ¨É±ÉÉå, ±ÉÉJÉ ºÉä WªÉÉnÉ
¤ÉEòÉªÉÉ |ÉÉ´ÉvÉÉxÉ ®½xÉä ´ÉÉ±ÉÉå, EòÒ ºÉ¨ÉÒIÉÉ |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨ÉÉä]® ]Ò{ÉÒ
Ê´É ÉÉMÉ Eäò +ÊvÉEòÉÊ®ªÉÉå uÉ®É EòÒ MÉ<Ç lÉÒ* xÉ´ÉÊxÉªÉÖHò Ê´ÉÊvÉEò
+ÊvÉEòÉÊ®ªÉÉå Eäò Ê±ÉB |É´Éä¶É |ÉÊ¶ÉIÉhÉ EòÉªÉÇGò¨É EòÉ ÉÒ +ÉªÉÉäVÉxÉ
EòÉä±ÉEòÉiÉÉ ¨Éå ÊºlÉiÉ EòÉì{ÉÉäÇ®ä] |ÉÊ¶ÉIÉhÉ Eåòp, xÉä¶ÉxÉ±É ºÉäx]® ¡òÉì®
<x¶ªÉÉä®äxºÉ ±ÉÍxÉMÉ ¨Éå ÊEòªÉÉ MÉªÉÉ lÉÉ*

ºÉ ÉÒ IÉä.EòÉ EòÉä ºÉÊ¨¨ÉÊ±ÉiÉ Eò®iÉä ½ÖB IÉäjÉ Eäò Ê½ºÉÉ¤É ºÉä EòÉªÉÇ
ÊEòªÉä MÉªÉä nÉ´ÉÉå EòÉ ºÉ¨Éx´ÉªÉ + ªÉÉºÉ ¡ò®´É®Ò Eäò ¨É½ÒxÉä ¨Éå
ºÉÆ¤ÉÊxvÉiÉ IÉäjÉÉå Eäò Ê±ÉB xÉ<Ç Ên±±ÉÒ, EòÉä±ÉEòÉiÉÉ, ¤ÉcÉènÉ B´ÉÆ
Ê´É¶ÉÉJÉÉ{É]xÉ¨É ¨Éå SÉÉ® SÉ®hÉÉå ¨Éå +ÉªÉÉäÊVÉiÉ ÊEòªÉÉ MÉªÉÉ lÉÉ*

Ê{ÉU±Éä 4 ºÉÉ±ÉÉå Eäò nÉè®ÉxÉ ¨ÉÉ¨É±ÉÉå EòÉä EåòÊpiÉ +Éè® |É ÉÉ´ÉÒ fÆMÉ ºÉä
ÊxÉ{É]ÉxÉä Eäò Ê±ÉB ¨ÉÉä]® ]Ò{ÉÒ EåòpÉå EòÉ ÊxÉ¨ÉÉÇhÉ ÊEòªÉÉ MÉªÉÉ ½è* ´ÉiÉÇ¨ÉÉxÉ,

13 2015 12

2015 316.52 17181
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30

2016

`

`

ÉÉ®iÉ ¨Éå |É¨ÉÖJÉ EåòpÉå {É® BäºÉä Eåòp EòÉªÉÇ Eò® ®½ä ½é, VÉèºÉä ÊEò
SÉäxxÉ<Ç, ¤ÉåMÉ±ÉÖ° , ½Ö¤É±É , ¤Éä±ÉMÉ¨É, ½èn®É¤ÉÉn, Ê´ÉVÉªÉ´ÉÉcÉ, ¨ÉÖÆ¤É<Ç,
+½¨ÉnÉ¤ÉÉn, VÉªÉ{ÉÖ®, ±ÉÖÊvÉªÉÉxÉÉ, VÉ¨¨ÉÖ, , MÉÖ±É¤ÉMÉÇ, Ên±±ÉÒ
B´ÉÆ EòÉä±ÉEòÉiÉÉ* <ºÉ ´É¹ÉÇ, VªÉÉnÉ ºÉÆJªÉEò ]Ò{ÉÒ Eåòp JÉÉä±ÉxÉä EòÒ
½¨ÉÉ®Ò ªÉÉäVÉxÉÉ Eäò |ÉÉäiºÉÉ½xÉ ¨Éå, <xnÉè®, VÉ¤É±É{ÉÖ® +Éè® ±ÉÉ½É¤ÉÉn ¨Éå
]Ò{ÉÒ EåòpÉå EòÉ ÊxÉ¨ÉÉÇhÉ ÊEòªÉÉ MÉªÉÉ lÉÉ, VÉ½ÉÄ ¨ÉÉ¨É±ÉÉå EòÉ EåòpÒEò®hÉ
VªÉÉnÉ ½è, VÉÉä +MÉ±Éä Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå ÉÒ ¡òÉäEòºÉ EòÉ IÉäjÉ
®½äMÉÉ*

EÆò{ÉxÉÒ Eäò ºÉ´ÉÉäÇkÉ¨É Ê½iÉ ¨Éå xªÉÉªÉ{ÉÉÊ±ÉEòÉ Eäò ºÉ´ÉÉäÇSSÉ ºiÉ® Eäò ºÉ¨ÉIÉ
EÆò{ÉxÉÒ EòÉä EÖò¶É±É +Éè® ÊWÉ¨¨ÉänÉ® ´ÉÉnÒ Eäò ° {É ¨Éå +{ÉxÉä EòiÉÇ´ªÉÉå EòÉ
ÊxÉ´ÉÉÇ½xÉ Eò®xÉä Eäò Ê±ÉB ºÉIÉ¨É ¤ÉxÉÉxÉä Eäò Ê±ÉB =SSÉiÉ¨É xªÉÉªÉÉ±ÉªÉ
+Éè® ºÉÊ½iÉ Ên±±ÉÒ Eäò ºÉ ÉÒ xªÉÉªÉÉ±ÉªÉÉå ¨Éå ={É ÉÉäHòÉ
¨ÉÉ¨É±ÉÉå, ¨ÉÉä]® ]Ò{ÉÒ ¨ÉÉ¨É±ÉÉå B´ÉÆ ºÉ ÉÒ +xªÉ EòÉxÉÚxÉÒ ¨ÉÉ¨É±ÉÉå EòÒ näJÉ
®äJÉ ½äiÉÖ ={É ¨É½É|É¤ÉÆvÉEò Eäò Eèòb® ¨Éå BEò ¤É½ÖiÉ ½Ò ´ÉÊ®¹` ®èEò Eäò
+ÊvÉEòÉ®Ò EòÒ +vªÉIÉiÉÉ ¨Éå Ên±±ÉÒ ¨Éå BEò ®É¹]ÅÒªÉ Ê´ÉÊvÉ EòÉªÉÇIÉäjÉ,
+{ÉxÉä ¨Éå BEò xÉªÉÉ, JÉÉä±ÉÉ MÉªÉÉ lÉÉ*

Eäò ÊxÉ{É]ÉxÉ +xÉÖ{ÉÉiÉ Eäò ºÉÉlÉ ºÉÚÊSÉiÉ EòÒ iÉÖ±ÉxÉÉ ¨Éå +ÊvÉEò
ÊxÉ{É]É®É Eò®xÉä uÉ®É ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±ÉÉå EòÉ EòÉªÉÇ ºÉÆSÉªÉ +ÉMÉä PÉ]Eò®

ºÉä ½Éä MÉ<Ç ½è* ´ÉÓ ¨ÉÉSÉÇ, iÉEò
Eäò Ê¤ÉxÉÉ) {É® KÉcÒ lÉÒ*

Ê´ÉÊkÉªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ, ±ÉÉäEò +nÉ±ÉiÉÉå uÉ®É ¨ÉÉ¨É±ÉÉå Eäò
ÊxÉ{É]ÉxÉ EòÉ =SSÉ ÊxÉ{É]ÉxÉ n®, =SSÉ ¨ÉÚ±ªÉ nÉ´ÉÉå Eäò ÊxÉ´ÉÉÇ½ +Éè®
=ÊSÉiÉ VÉÉÆSÉ, ¨ÉÉxÉ´É {ÉÚÆVÉÒ iÉèxÉÉiÉÒ, ¨ÉÉxÉ´É ºÉÆºÉÉvÉxÉ Eäò EòÉè¶É±É +Éè®
IÉ¨ÉiÉÉ EòÉ Ê´ÉEòÉºÉ B´ÉÆ ¨ÉÉä]® ]Ò{ÉÒ EåòpÉå Eäò ÊxÉ¨ÉÉÇhÉ Eäò Ê±ÉB =SSÉ
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2016-17

31.65

145329 137850 31 2016

72

2016-17

U
—F]∞]òFWfiU
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(NCDRC)

%

ICR

(IBNR %

±ÉÆÊ¤ÉiÉ ®½xÉä EòÒ +´ÉÊvÉ ºÉÆJªÉÉ ¤ÉEòÉªÉÉ ®ÉÊ¶É
(+É<Ç¤ÉÒBxÉ+É® Ê¤ÉxÉÉ)

Eò¨É ºÉä Eò¨É ¨É½ÒxÉä Eäò Ê±ÉB ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±Éä3 7732 345.26

3 6¨É½ÒxÉä ºÉä ¨É½ÒxÉä iÉEò ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±Éä 6154 182.54

6 1¨É½ÒxÉä ºÉä ºÉÉ±É iÉEò ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±Éä 12235 497.83

1 3ºÉÉ±É ºÉä ºÉÉ±É iÉEò ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±Éä 32744 1073.95

3 5ºÉÉ±É ºÉä ºÉÉ±É iÉEò ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±Éä 21908 657.27

5 ºÉÉ±É ºÉä +ÊvÉEò Eäò Ê±ÉB ±ÉÆÊ¤ÉiÉ ¨ÉÉ¨É±Éä 57077 1595.43

EÖò±É 4352.28137850
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Government of India was held in all the
Tribunals/High Courts and the Supreme Court of
India on 9 May 2015 (at some places on 13 June
2015 & 12 December 2015). An all time record of
17181 number of Motor TP cases were settled in
the Mega Lok Adalat for a sum of 316.52 crore.
The preparedness and commitment of our
Company could be evident from the achievement
of such magnitude as it remained as the highest
settlement in Mega LokAdalats since its inception.

Two Regional level workshops along with
interactive sessions with the panel advocates &
investigators with Head Office participation were
held to improve the technical & legal expertise of
the TP claims handling officers/intermediaries
during the year. Regional Office level performance
review meetings were also held in Nagpur, Baroda,
Ahmedabad and Guwahati wherein High Value
cases, having outstanding provisions over 25
lakhs, were reviewed by the officers of the Head
Office Motor TP department. Induction training
programme for the newly recruited legal officers
was also held at the National Centre for Insurance
Learning, the Corporate Training Centre located in
Kolkata.

Zone-wise serviced claims reconciliation exercise
involving all the 30 ROs was held in four phases in
the month of February 2016 at New Delhi, Kolkata,
Baroda and Vishakhapatnam for respective zones.

Motor TP hubs have been created during the last 4
years to deal with the cases in a focused and

th th

th

`

`

effective manner. Presently, 19 such hubs are
functioning at major centers in India viz. Chennai,
Bangalore, Hubli, Belgaum, Hyderabad, Vijayawada,
Mumbai, Ahmedabad, Jaipur, Ludhiana, Jammu,
Puducherry, Gulbarga, Delhi and Kolkata. In this
year, hubs were created at Indore, Jabalpur and
Allahabad in furtherance of our plan to open more
number of TP hubs, where the concentration of
cases is high, which shall also be the focus area in
the next financial year 2016-17.

A National Legal Vertical, the first of its kind,
headed by a very senior ranked officer in the cadre
of Deputy General Manager was opened in Delhi to
look after consumer cases, Motor TP cases and all
other legal matter in all courts in Delhi including
NCDRC & Supreme Court to enable the Company
to discharge its duties as an efficient and
responsible litigant before the highest level of
judiciary in the best interest of the Company.

The backlog of pending cases further reduced from
145329 to 137850 by effecting settlement more
than reported with settlement ratio at 31.65 The
ICR (without IBNR) as at 31 March 2016 stood at
72%.

During the financial year 2016-17, high priority will
be accorded for higher disposal rate of settlement
of cases through Lok Adalats, appropriate
investigation and handling of High Value cases,
human capital deployment, development of skill
and efficiency of human resources and creation of
Motor TP Hubs.

%.
st

Age-wise analysis of Outstanding Suit (MACT only) cases as at 31st March 2016

Period of pendency Nos. Outstanding Amount

(without IBNR)

Cases pending for less than 3 months 7732 345.26

Cases pending over 3 months up to 6 months 6154 182.54

Cases pending over 6 months up to 1 year 12235 497.83

Cases pending over 1 year up to 3 years 32744 1073.95

Cases pending over 3 years up to 5 years 21908 657.27

Cases pending for more than 5 years 57077 1595.43

Total 4352.28

(Amount `̀ in Crore)

137850
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º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ |É¤ÉÆvÉxÉ :

|ÉÒÊ¨ÉªÉ¨É Ê´ÉEòÉºÉ

´É¹ÉÇ Eäò nÉè®xÉ ÊEòB MÉªÉä {É½±É

EÆò{ÉxÉÒ xÉä ´É¹ÉÇ Eäò nÉè®ÉxÉ {ÉÉìÊ±ÉºÉÒvÉÉ®EòÉå EòÉä ºÉä´ÉÉ |ÉnÉxÉ Eò®xÉä ¨Éå
ºÉÖvÉÉ® ±ÉÉxÉä Eäò Ê±ÉB B´ÉÆ º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ EòÉ®Éä¤ÉÉ® Eäò ºÉ¨ÉäEòxÉ Eäò Ê±ÉB
nÉä½®Ò ®hÉxÉÒÊiÉ +{ÉxÉÉ<Ç ½è* EÆò{ÉxÉÒ xÉä +{ÉxÉä º´ÉÉºlªÉ {ÉÉä]Ç¡òÉäÊ±ÉªÉÉä EòÉä
¤ÉxÉÉªÉä ®JÉxÉä Eäò Ê±ÉB {É½±É ÊEòªÉÉ ½é B´ÉÆ º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ ¤ÉÉWÉÉ® ¨Éå iÉÒ
|ÉÊiÉº{ÉvÉÉÇ Eäò ¤ÉÉ´ÉVÉÚn BEò =ÊSÉiÉ Ê´ÉEòÉºÉ ºÉÖÊxÉ ¶SÉiÉ ÊEòªÉÉ ½è*
<ºÉEäò +±ÉÉ´ÉÉ, EÆò{ÉxÉÒ xÉä ÉÉ®iÉ ¨Éå ®ÉVªÉÉå ºÉä +ÊvÉEò ¨Éå ¡èò±Éä
ÊVÉ±ÉÉ ¨Éå ºÉ®EòÉ®Ò ®É¹]ÅÒªÉ º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ (+É®.BºÉ.¤ÉÒ.+É<Ç)
¨Éå ÉÉMÉ Ê±ÉªÉÉ*

º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ EòÉ®Éä¤ÉÉ® Eäò ºÉ¨ÉäEòxÉ EòÒ ®hÉxÉÒÊiÉ Eäò +xÉÖ° {É B´ÉÆ
º´ÉÉºlªÉ {ÉÉìÊ±ÉÊºÉªÉÉå Eäò ¤ÉÒ¨ÉÉ±ÉäJÉxÉ EòÉä ºÉÖvÉÉ®iÉä ½ÖB ¤ÉÒ¨ÉÉ±ÉäJÉxÉ ¨Éå
+xÉÖ¶ÉÉºÉxÉ ±ÉÉxÉä Eäò Ê±ÉB, EÆò{ÉxÉÒ xÉä xÉÖEòºÉÉxÉ Eò® ®½ä ºÉ¨ÉÚ½ º´ÉÉºlªÉ
{ÉÉìÊ±ÉÊºÉªÉÉå EòÉä ºÉÉ ò Eò®xÉä EòÉä |ÉÉlÉÊ¨ÉEòiÉÉ nÒ* EÆò{ÉxÉÒ xÉä
Eò®Éäc Eäò EÖò±É º´ÉÉºlÉ |ÉÒÊ¨ÉªÉ¨É Eäò ºÉÉlÉ EòÒ BEò ¨ÉvªÉ¨É ´ÉÞÊr
iÉlÉÉ Eò®Éäc EòÒ +Ê É´ÉÞÊr EòÒ lÉÒ* Eò®Éäc EòÉ º´ÉÉºlÉ
¤ÉÒ¨ÉÉ {ÉÉä]Ç¡òÉäÊ±ÉªÉÉå EÆò{ÉxÉÒ Eäò VÉÒ.bÒ.{ÉÒ.+É<Ç EòÉ Ê½ººÉänÉ®Ò EòÉ
MÉ`xÉ ÊEòªÉÉ MÉªÉÉ* <ºÉxÉä ÊnxÉ |ÉÊiÉÊnxÉ {ÉÊ®SÉÉ±ÉxÉÉå Eäò Ê±ÉB +ÊiÉ
+É´É¶ªÉEò p´ÉiÉÉ |ÉnÉxÉ EòÒ ½è +Éè® EÆò{ÉxÉÒ Eäò ºÉ¨ÉOÉ Ê´ÉEòÉºÉ ¨Éå
{ÉªÉÉÇ{iÉ iÉ®ÒEäò ¨Éå ªÉÉäMÉnÉxÉ ÊnªÉÉ ½è*

OÉÉ½EòÉå EòÒ ¤ÉgiÉÒ WÉ° ®iÉÉå Eäò ºÉÉlÉ iÉÉ±É¨Éä±É ®JÉiÉä ½ÖB, EÆò{ÉxÉÒ Eäò
º´ÉÉºlªÉ Ê´É ÉÉMÉ xÉä +{ÉxÉä JÉÖn®É OÉÉ½EòÉå Eäò Ê±ÉB nÉä xÉ´ÉÒxÉ }±ÉÉä]®
º´ÉÉºlªÉ {ÉÉìÊ±ÉÊºÉªÉÉå EòÒ ¶ÉÖ° +ÉiÉ EòÒ ½è B´ÉÆ ®É¹]ÅÒªÉ {ÉÊ®´ÉÉ®
¨ÉäÊbC±Éä¨É {±ÉºÉ {ÉÉìÊ±ÉºÉÒ*

VÉ¤ÉÊEò xÉä¶ÉxÉ±É {ÉÊ®´ÉÉ® ¨ÉäÊbC±Éä¨É {±ÉºÉ {ÉÉìÊ±ÉºÉÒ +ÊiÉÊ®Hò ±ÉÉ ÉÉå
EòÉä ¶ÉÉÊ¨É±É Eò®iÉä ½ÖB ±ÉÉJÉ Eäò ¤ÉÒÊ¨ÉiÉ ®ÉÊ¶É Eäò Ê´ÉEò±{É Eäò
ºÉÉlÉ EÆò{ÉxÉÒ Eäò =SSÉ ºiÉ® OÉÉ½EòÉå EòÒ WÉ° ®iÉÉå EòÉä {ÉÚ®Ò Eò®xÉä Eäò Ê±ÉB
|ÉºiÉÖiÉ EòÒ MÉ<Ç lÉÒ, EÆò{ÉxÉÒ xÉä {É½±ÉÒ ¤ÉÉ® ¤ÉÉÆZÉ{ÉxÉ Eäò Ê±ÉB ÊSÉÊEòiºÉÉ
VÉèºÉä +Ê ÉxÉ´É Eò´É®äVÉ Eäò ºÉÉlÉ ÉÉèMÉÉäÊ±ÉEò IÉäjÉÉå Eäò +ÉvÉÉ® {É®
+Ê ÉxÉ´É ¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ iÉÆjÉ EòÒ ¶ÉÖ° +ÉiÉ EòÒ ¨É vªÉ¨É ºÉä ÊxÉ¨xÉ
|ÉÒÊ¨ÉªÉ¨É ÉÖMÉiÉÉxÉ IÉ¨ÉiÉÉ ´ÉÉ±Éä OÉÉ½EòÉå Eäò ¤ÉÒSÉ ´ªÉÉ{ÉxÉ EòÒ ´ÉÞÊr EòÉä
xÉWÉ® ¨Éå ®JÉiÉä ½ÖB xÉä¶ÉxÉ±É {ÉÊ®´ÉÉ® ¨ÉäÊbC±Éä¨É EòÉ ¶ÉÖ ÉÉ®Æ É ÊEòªÉÉ MÉªÉÉ
lÉÉ*

EÆò{ÉxÉÒ xÉä ´É¹ÉÇ Eäò nÉè®ÉxÉ ½Ò®Éä OÉÖ{É Eäò OÉÉ½EòÉå Eäò Ê±ÉB BEò

ŸFe

◊+

Ê

É

5 51

4039

7.6

287 4039
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ºÉ½¥ÉÉÆbäb ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ {ÉÉìÊ±ÉºÉÒ xÉä¶ÉxÉ±É ½Ò®Éä nÖPÉÇ]xÉÉ ºÉÖ®IÉÉ EòÉ
¶ÉÖ ÉÉ®Æ É ÊEòªÉÉ*

º´ÉÉºlªÉ Ê´É ÉÉMÉ xÉä º´ÉÉºlªÉ ÊxÉªÉ¨ÉxÉ B´ÉÆ
(iÉÒºÉ®ä {ÉIÉ |É¶ÉÉºÉEò) ÊxÉªÉ¨ÉxÉ Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå
xÉä]´ÉEÇò ºÉä´ÉÉ |ÉnÉiÉÉ+Éå +Éè® JÉÖn®É OÉÉ½Eò Eäò ¤ÉéEò JÉÉiÉÉå ¨Éå º´ÉÉºlªÉ
nÉ´ÉÉå Eäò |ÉiªÉIÉ ÉÖMÉiÉÉxÉ Eäò Ê´É¶ÉÉ±É + ªÉÉºÉ EòÒ {É½±É EòÒ ½è* <ºÉ
|ÉÊGòªÉÉ ¨Éå SÉ®hÉ¤Ér iÉ®ÒEäò ºÉä ºÉä´ÉÉ |ÉnÉiÉÉ Eäò ºÉÉlÉ-ºÉÉlÉ ¤ÉéEò® Eäò Â
¨ÉÆSÉ Eäò ºÉÉlÉ EÆò{ÉxÉÒ Eäò B´ÉÆ +Éì{É®äË]MÉ
ºÉÉì}]´Éä® Eäò BEòÒEò®hÉ uÉ®É iÉÒºÉ®ä {ÉIÉ |É¶ÉÉºÉEòÉå ( ) Eäò
¨ÉÉvªÉ¨É ºÉä +{ÉxÉä OÉÉ½EòÉå EòÉä nÉ´ÉÉ ®ÉÊ¶É Eäò ÉÖMÉiÉÉxÉ Eäò ¨ÉÉèVÉÚnÉ
|ÉÊGòªÉÉ EòÉä ºÉ¨ÉÉ{iÉ Eò®xÉÉ ¶ÉÉÊ¨É±É ½è* <ºÉ¨Éå +{ÉxÉä ÊxÉ¤ÉÉÇvÉ
EòÉªÉÉÇx´ÉªÉxÉ Eäò Ê±ÉB ÊxÉ®ÆiÉ® |ÉÊ¶ÉIÉhÉ, +Éì{É®äË]MÉ EòÉªÉÉÇ±ÉªÉ |É ÉÉ®Ò,

B´ÉÆ ¤ÉéEò® Eäò ¤ÉÒSÉ ¤ÉÉiÉSÉÒiÉ ÉÒ ¶ÉÉÊ¨É±É ½è*

º´ÉÉºlªÉ Ê´É ÉÉMÉ xÉä +{ÉxÉä ´Éä¤É {ÉÉä]Ç±É B´ÉÆ Ê¤ÉGòÒ Eåòp EòÉªÉÇGò¨ÉÉå Eäò
¨ÉÉvªÉ¨É ºÉä +{ÉxÉä =i{ÉÉnÉå Eäò |ÉiªÉIÉ Ê¤ÉGòÒ Eäò Ê±ÉB Eòn¨É ÉÒ =`ÉB*
Ê´É ÉÉMÉ OÉÉ½EòÉå Eäò Ê´ÉÊ ÉxxÉ +É´É¶ªÉEòiÉÉ+Éå EòÉä {ÉÚ®É Eò®xÉä Eäò Ê±ÉB
º´ÉÉºlªÉ {ÉÉìÊ±ÉÊºÉªÉÉå EòÉ BEò MÉÖ±ÉnºiÉÉ |ÉnÉxÉ Eò®xÉä Eäò =qä¶ªÉ ºÉä xÉªÉä
º´ÉÉºlªÉ =i{ÉÉnÉå EòÉä Ê´ÉEòÊºÉiÉ Eò®xÉä B´ÉÆ MÉÆ ÉÒ® ¤ÉÒ¨ÉÉ®Ò, ªÉÉjÉÉ B´ÉÆ
´ÉÊ®¹` xÉÉMÉÊ®EòÉå Eäò Ê±ÉB ¨ÉÉèVÉÚnÉ =i{ÉÉn +Éè® º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ Eäò
]Éì{É+{É {ÉÉìÊ±ÉÊºÉªÉÉå EòÒ ° {É®äJÉÉ EòÉä ¤Én±ÉxÉä EòÒ |ÉÊGòªÉÉ ¨Éå ½è*

ºÉ¨ÉÉVÉ Eäò ÊxÉ¨xÉiÉ¨É ºiÉ® ºÉä +É¨É VÉxÉiÉÉ iÉEò EòÉä ºÉä´ÉÉ |ÉnÉxÉ Eò®xÉä
EòÒ {É®Æ{É®É EòÉä vªÉÉxÉ ¨Éå ®JÉiÉä ½ÖB, EÆò{ÉxÉÒ xÉä |ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ ¤ÉÒ¨ÉÉ
ªÉÉäVÉxÉÉ ( ) Eäò }±ÉèMÉ¶ÉÒ{É ªÉÉäVÉxÉÉ ¨Éå iÉ½ä Ên±É ºÉä ÉÉMÉ Ê±ÉªÉÉ
B´ÉÆ ¤ÉÒ¨ÉÉEÞòiÉ Eò®Éäc ÉÉMÉÒnÉ® ¤ÉéEòÉä Eäò ºÉÉlÉ ÊxÉEò] ºÉÆ{ÉEÇò ¨Éå
®½iÉÒ ½è* EÆò{ÉxÉÒ xÉä ªÉÉäVÉxÉÉ Eäò ºÉ¤ÉºÉä ¤Écä ÉÉMÉÒnÉ® ºÉÉvÉÉ®hÉ ¤ÉÒ¨ÉÉ
EÆò{ÉxÉÒ ¤ÉxÉEäò ºÉ¤ÉºÉä ¤ÉcÉ Ê½ººÉÉ JÉ®Òn Ê±ÉªÉÉ ½è*

+É<Ç.+É®.bÒ.+É<Ç (iÉÒºÉ®ä {ÉIÉ |É¶ÉÉºÉEò) Ê´ÉÊxÉªÉ¨É, Eäò
|É´ÉiÉÇxÉ ºÉä {ÉÚ´ÉÇ, ]Ò{ÉÒB nÉ´ÉänÉ®Éå Eäò Ê±ÉB nÉ´ÉÉå EòÉ |ÉºÉÆºEò®hÉ B´ÉÆ
ºÉÆÊ´ÉiÉ®hÉ Eò®iÉä lÉä VÉÉä +¤É ÊxÉªÉ¨ÉxÉ uÉ®É ÊxÉÊ¹Ér ½è B´ÉÆ ªÉ½ EÆò{ÉxÉÒ Eäò
Ê±ÉB +É´É¶ªÉEò ½ä ÊEò ´É½ ±ÉÉ ÉÉÌlÉªÉÉå Eäò ºÉÒvÉä ÉÖMÉiÉÉxÉ Eò®ä*
iÉnxÉÖºÉÉ®, EÆò{ÉxÉÒ xÉä ]Ò{ÉÒB EòÉä }±ÉÉä] ¡Æòb Eäò ÉÖMÉiÉÉxÉ EòÉä ®ÉäEòiÉä ½ÖB
Ê´ÉÊxÉªÉÉ¨ÉEò {ÉÊ®´ÉiÉÇxÉÉå Eäò Ê±ÉB |ÉÊiÉÊGòªÉÉ ´ªÉHò EòÒ* <ºÉEäò ¤ÉVÉÉªÉ
EÆò{ÉxÉÒ xÉä ¤ÉéEò Eäò ¨ÉÉvªÉ¨É ºÉä ±ÉÉ ÉÉÌlÉªÉÉå Eäò ¤ÉéEò JÉÉiÉÉå ¨Éå ºÉÒvÉä
ÉÖMÉiÉÉxÉ Eò®xÉä Eäò Ê±ÉB BEò |ÉhÉÉ±ÉÒ Ê´ÉEòÊºÉiÉ EòÒ*

IRDAI IRDAI

GENISYS EASI

TPA

TPA

PMSBY

2013

2016

2.9

2016

nÉ´ÉÉ ÊxÉªÉÆjÉhÉ B´ÉÆ ]Ò{ÉÒB |É¤ÉÆvÉxÉ
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HEALTH INSURANCE MANAGEMENT:

Premium Growth

Initiatives during the year

The Company adopted dual strategy of

consolidation of health insurance business and

improvement of the servicing to the policyholders

during the year. The Company took initiatives for

retention of its health portfolio and ensured a

reasonable growth in spite of intense competition

in the health Insurance market. Beside this the

Company participated in Government Rashtriya

Swasthya Bima Yojna (RSBY) in 51 districts

spread over 5 states in India.

In consonance with the strategy of consolidation of

health Insurance business and to bring

underwriting discipline by improving underwriting

of health policies, the Company preferred to weed

out loss making Group health policies. The

Company had a moderate growth of 7.6% with total

health premium of crore and an accretion of

. The Health Insurance portfolio of

crore constituted 33% share of Company's'

GDPI. It provided much required liquidity for day to

day operations and contributed to overall growth of

the Company in a substantial manner.

Keeping pace with the rising needs of customers,

the Health department of the Company introduced

two innovative floater health policies viz. “National

Parivar Mediclaim” & “National Parivar Mediclaim

Plus Policy” for its retail customers.

While the “National Parivar Mediclaim Plus Policy”

was designed to fulfill needs of high end customers

of the Company with Sum Insured option of upto

50 lacs involving additional benefits. The

Company introduced innovative pricing

mechanism based on the geographical zones with

innovative coverage such as treatment for infertility

for the first time The “National Parivar Mediclaim”

was launched with an eye to increase penetration

amongst the customers with moderate to low

premium paying capacity.

`4039

`287 crore

`4039

`

The Company launched a co-branded personal
accident policy “National Hero Accident Suraksha”
for the customers of the Hero Group during the
year 2015-16.

The Health department initiated mammoth
exercise of direct payment of health claims to
Network Service Providers & Retail customer's
bank accounts in compliance with the provisions of
IRDAI Health Regulation 2013 & IRDAI (Third
Party Administrators) Regulation 2016. The
process involved doing away with the existing
procedure of paying the claim amount to its
customers through the Third Party Administrators
(TPAs) by integration of the Company's GENISYS
and EASI operating software with the banker's as
well as service provider's IT platform in a phased
manner. It also included continuous training,
interaction between the Operating Office In
charges, TPAs and Bankers for its smooth
implementation.

The Health department also took initiatives for
direct selling of its products through its web portals
and point of sale programs. The department is in
the process of developing new health products and
redesigning the existing product for travel, senior
citizens & critical illness and Top-up policies of the
Health Insurance with intent to provide a bouquet
of health policies for fulfillment of varied
requirements of the customers.

Keeping tradition of servicing to the masses from
lowest strata of society, the Company participated
wholeheartedly in the flagship scheme of Pradhan
Mantri Suraksha Bima Yojana (PMSBY) and
insured 2.9 crore (approx) lives in close liaison with
the participating banks. The Company procured
lion's share by becoming largest participating
General Insurer of the scheme.

Prior to promulgation of IRDAI (Third Party
Administrators) Regulation 2016, the TPAs were
processing and also disbursing the claims to the
claimant which is now prohibited by the Regulation
now and it is incumbent upon the Company to

Claims Control & TPAManagement
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OÉÉ½Eò Eäò JÉÉiÉä ¨Éå ÉÖMÉiÉÉxÉ EòÒ ºÉÖÊ´ÉvÉÉ näiÉä ½ÖB |ÉiªÉIÉ ÉÖMÉiÉÉxÉ
|ÉhÉÉ±ÉÒ EòÒ ¶ÉÖ° +ÉiÉ xÉä EÆò{ÉxÉÒ EòÉä nÉ´ÉÉå EòÉä ÊxÉªÉÆjÉhÉ Eò®xÉä B´ÉÆ
¤ÉÉ®ÒEòÒ ºÉä =xÉEòÒ ÊxÉMÉ®ÉxÉÒ ®JÉxÉä Eäò ºÉÉlÉ ½Ò ºÉÉlÉ ÊxÉÊvÉ EòÉ ºÉ¤ÉºÉä
+SUÉ ={ÉªÉÉäMÉ Eò®xÉä ¨Éå ¨Énn EòÒ* IÉäjÉÒªÉ º´ÉÉºlªÉ |ÉEòÉä¹`Éå EòÉä
<ºÉÊ±ÉB ºÉÊGòªÉ ¤ÉxÉÉªÉÉ MÉªÉÉ iÉÉÊEò ]Ò{ÉÒB uÉ®É nÉ´ÉÉå EòÒ {ÉÊ®SÉªÉÉÇ EòÒ
¤ÉÉ®ÒEòÒ ºÉä ÊxÉMÉ®ÉxÉÒ ®JÉÒ VÉÉB B´ÉÆ ªÉ½ ºÉÖÊxÉÊ¶SÉiÉ EòÒ VÉÉB ÊEò nÉ´ÉÉå
EòÉ ÊxÉ{É]É®É ºÉ¨ÉªÉ-ºÉ¨ÉªÉ {É® VÉÉ®Ò ÊEòªÉä MÉªÉä Ên¶ÉÉÊxÉnæ¶ÉÉå Eäò +xÉÖºÉÉ®
½Ò ÊEòªÉÉ MÉªÉÉ ½è*

Ê´É ÉÉMÉ xÉä +É<Ç]Ò Ê´É ÉÉMÉ Eäò ºÉÉlÉ BEò ´ªÉÉ{ÉEò bä]É {ÉÉxÉä Eäò Ê±ÉB
ºÉ¨Éx´ÉªÉ ÊEòªÉÉ +Éè® vÉÉäJÉÉvÉcÒ Ê´É¶±Éä¹ÉhÉ ¨ÉÉìbÂªÉÚ±É EòÉ ¶ÉÖ ÉÉ®Æ É
ÊEòªÉÉ VÉÉä ºÉÆÊnMvÉ |ÉEÞòÊiÉ Eäò º´ÉÉºlªÉ nÉ´ÉÉå EòÒ {É½SÉÉxÉ B´ÉÆ ÊxÉªÉÆjÉhÉ
Eò®xÉä ¨Éå ¨ÉnnMÉÉ® ½è* ]Ò{ÉÒB B´ÉÆ +É<Ç]Ò +ÊvÉEòÉÊ®ªÉÉå EòÉä ºÉÊGòªÉ
¤ÉxÉÉxÉä +Éè® º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ ¨Éå vÉÉäJÉÉvÉcÒ EòÉä ®ÉäEòxÉä Eäò Ê±ÉB vÉÉäJÉÉvÉcÒ
Ê´É¶±Éä¹ÉhÉÉi¨ÉEò ={ÉEò®hÉ Eäò ={ÉªÉÉäMÉ ºÉä =x½å +´ÉMÉiÉ Eò®ÉxÉä Eäò Ê±ÉB
=xÉEäò ºÉÉlÉ ¨Éå BEò ¤Éè`Eò EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* nÉ´ÉÉ
|É¤ÉÆvÉxÉ B´ÉÆ vÉÉäJÉÉvÉcÒ ÊxÉªÉÆjÉhÉ Eäò Ê±ÉB ]Ò{ÉÒB B´ÉÆ ½¨ÉÉ®ä EòÉªÉÉÇ±ÉªÉÉå
EòÉä Ê´ÉºiÉÞiÉ Ên¶ÉÉÊxÉnæ¶É VÉÉ®Ò ÊEòªÉä MÉªÉä ½é*

+ÊJÉ±É ÉÉ®iÉÒªÉ +ÉvÉÉ® {É® º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ {ÉÉä]Ç¡òÉäÊ±ÉªÉÉä Eò®Éäc ºÉä
+ÊvÉEò ±ÉÉäMÉÉå EòÒ ºÉä´ÉÉ Eò®iÉä ½ÖB EÆò{ÉxÉÒ EòÒ EÖò±É EòÉ BEò
ÊiÉ½É<Ç ºÉä +ÊvÉEò ÉÉMÉ EòÉ MÉ`xÉ Eò®iÉÉ ½è* ½¨ÉÉ®ä EòÉªÉÉÇ±ÉªÉÉå +Éè®
ºÉä´ÉÉ |ÉnÉiÉÉ+Éå Eäò xÉä]´ÉEÇò Eäò ¨ÉÉvªÉ¨É ºÉä {ÉÉìÊ±ÉºÉÒvÉÉ®EòÉå EòÉä ºÉä´ÉÉ
|ÉnÉxÉ Eò®xÉä Eäò ºÉ´ÉÉäÇkÉ¨É |ÉªÉÉºÉÉå Eäò ¤ÉÉ´ÉVÉÚn, +É<Ç.+É®.bÒ.+É<Ç B´ÉÆ
EÆò{ÉxÉÒ +lÉ´ÉÉ Ê´ÉkÉ ¨ÉÆjÉÉ±ÉªÉ Eäò Ê¶ÉEòÉªÉiÉ {ÉÉä]Ç±É, Ê´É ÉÉMÉ,
|ÉiªÉIÉ ¨Éä±É/{ÉjÉÉå VÉèºÉä Ê´ÉÊ ÉxxÉ {±Éä]¡òÉì¨ÉÇ Eäò ¨ÉÉvªÉ¨É ºÉä Ê¶ÉEòÉªÉiÉå
|ÉÉ{iÉ ½Ö<Ç lÉÓ* º´ÉÉºlªÉ {ÉÉìÊ±ÉÊºÉªÉÉå Eäò fÉÄSÉä Eäò ÉÒiÉ® OÉÉ½EòÉå EòÉä
ºÉÆiÉÖ¹] Eò®xÉä Eäò Ê±ÉB ÊnxÉ|ÉÊiÉÊnxÉ <xÉ |É¶xÉÉå +Éè® Ê¶ÉEòÉªÉiÉÉå EòÉ
ºÉ¨ÉÉvÉÉxÉ ÊEòªÉÉ VÉÉiÉÉ lÉÉ* <ºÉEäò +±ÉÉ´ÉÉ, Ê´É ÉÉMÉ xÉä EÆò{ÉxÉÒ Eäò ´Éä¤É
{ÉÉä]Ç±É Eäò ¨ÉÉvªÉ¨É ºÉä |ÉÉ{iÉ ºÉä +ÊvÉEò OÉÉ½EòÉå Eäò |É¶xÉÉå B´ÉÆ
Ê¶ÉEòÉªÉiÉÉå EòÉä ºÉÆ ÉÉ±ÉÉ MÉªÉÉ lÉÉ*

NCIL

GDPI

CRM

OÉÉ½Eò ºÉä´ÉÉ

9

1000

ªÉ½ =±±ÉäJÉ Eò®xÉÉ MÉ±ÉiÉ xÉ½Ó ½ÉäMÉÉ ÊEò EÆò{ÉxÉÒ xÉä ´É¹ÉÇ Eäò nÉè®ÉxÉ ¤ÉÉäbÇ
Eäò {ÉÉìÊ±ÉºÉÒvÉÉ®Eò EòÉ ºÉÆ®IÉhÉ ºÉÊ¨ÉÊiÉ ( ) Eäò Ên¶ÉÉ-ÊxÉnæ¶ÉÉå
Eäò +xÉÖºÉÉ® OÉÉ½Eò ºÉÆiÉÖÊ¹] ºÉ´ÉæIÉhÉ ( ) EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ
lÉÉ* ªÉ½ ºÉ´ÉæIÉhÉ ]Ò{ÉÒB uÉ®É +ÉªÉÉäÊVÉiÉ ÊEòªÉä MÉªÉä lÉä B´ÉÆ ºÉ ÉÒ ¨Éä]ÅÉå
+Éè® |É¨ÉÖJÉ ¶É½®Éå ¨Éå EÆò{ÉxÉÒ Eäò IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå EòÉä {ÉªÉÉÇ{iÉ º´ÉÉºlªÉ
{ÉÉä]Ç¡òÉäÊ±ÉªÉÉä ¨Éå xÉÉÊ¨ÉiÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* ]Ò{ÉÒB/IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå Eäò
+ÊvÉEòÉÊ®ªÉÉå xÉä ¡òÉäxÉ, ¨Éä±É, |É¶xÉÉäkÉ®Éå uÉ®É {ÉÉìÊ±ÉºÉÒvÉÉ®EòÉå +Éè®
nÉ´ÉänÉ®Éå ºÉä ºÉÆ{ÉEÇò Eò®Eäò ºÉ´ÉæIÉhÉ Eäò EòÉ¨É Eò®xÉä EòÉ fÆMÉ <ºiÉä¨ÉÉ±É
ÊEòªÉÉ* OÉÉ½Eò ºÉÆiÉÖÊ¹] ºÉ´ÉæIÉhÉ Eäò {ÉÊ®hÉÉ¨É +iªÉÊvÉEò ÉÉ®Ò lÉä SÉÚÄÊEò
|ÉÊiÉ ÉÉÊMÉªÉÉå xÉä EÆò{ÉxÉÒ EòÒ ºÉä´ÉÉ+Éå EòÉä ºÉÆiÉÉä¹ÉVÉxÉEò ºÉä +iªÉÊvÉEò
ºÉÆiÉÉä¹ÉVÉxÉEò Eäò ° {É ¨Éå ¨ÉÚ±ªÉÉÆEòxÉ ÊEòªÉÉ*

EÆò{ÉxÉÒ xÉä Eäò´É±É xÉä{ÉÉ±É ¨Éå ½Ò EòÉªÉÇ ÊEòªÉÉ ½è*

xÉä{ÉÉ±É ¨Éå ½¨ÉÉ®É +Éì{É®ä¶ÉxÉ ÊxÉªÉÆjÉEò EòÉªÉÉÇ±ÉªÉ B´ÉÆ EòÉ`¨ÉÉÆbÖ ¨Éå ÊºlÉiÉ
¶ÉÉJÉÉ EòÉªÉÉÇ±ÉªÉÉå +lÉÉÇiÉÂ EòÉ`¨ÉÉÆbÖ ¶ÉÉJÉÉ B´ÉÆ EòÉ`¨ÉÉÆbÖ ¶ÉÉJÉÉ Eäò

¨ÉÉvªÉ¨É ºÉä +ÉªÉÉäÊVÉiÉ ÊEòªÉÉ VÉÉiÉÉ ½è +xªÉ Gò¨É¶É: ¤É ®MÉÆVÉ,
Ê¤É®É]xÉMÉ®, xÉä{ÉÉ±ÉMÉÆVÉ +Éè® {ÉÉäJÉ®É ¨Éå ÊºlÉiÉ ½è* ={É ¶ÉÉJÉÉ EòÉªÉÉÇ±ÉªÉ
Gò¨É¶É: VÉxÉEò{ÉÖ®, ½ä]ÉècÉ, xÉÉ®ÉªÉhÉPÉÉ] B´ÉÆ ¤ÉÖ]´ÉÉ±É ¨Éå ÊºlÉiÉ ½è* {ÉÚ´ÉÇ
´É¹ÉÉäÈ EòÒ ÉÉÆÊiÉ, xÉä{ÉÉ±É EòÉªÉÉÇ±ÉªÉ xÉä Ê{ÉU±Éä Ê´ÉkÉ ´É¹ÉÇ ¨Éå ÉÒ
ºÉÆiÉÉä¹ÉVÉxÉEò ´ÉÞÊr ÊnJÉÉ<Ç ½è*

½ÉÄMÉ EòÉÄMÉ ¶ÉÉJÉÉ xÉä ´ÉÓ ¡ò®´É®Ò, ºÉä xÉªÉä ´ªÉ´ÉºÉÉªÉ º´ÉÒEòÉ®
Eò®xÉÉ ¤ÉÆn Eò® ÊnªÉÉ* Ê±ÉJÉä MÉªÉä +Éì{É®¶äÉxÉ EòÉ ÊxÉªÉÆjÉhÉ xªÉÚ <ÆÊbªÉÉ
uÉ®É ÊEòªÉÉ VÉÉiÉÉ ½è VÉÉä ¨ÉÉèVÉÚnÉ {ÉÉìÊ±ÉÊºÉªÉÉå +Éè® nÉ´ÉÉå EòÒ {ÉÊ®SÉªÉÉÇ
Eò®xÉÉ VÉÉ®Ò ®JÉä ½é*

´É¹ÉÇ Eäò Ê±ÉB Ê´Énä¶É ºÉÆSÉÉ±ÉxÉ EòÉ EòÉªÉÇEòÉ®Ò {ÉÊ®hÉÉ¨É <ºÉ
|ÉEòÉ® ½è :

PHPC

CSS

Ê´Énä¶É ºÉÆSÉÉ±ÉxÉ :

xÉä{ÉÉ±É :

½ÉÄMÉ EòÉÄMÉ :

2

4

18 2002

2015-16

U
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make direct payment to the beneficiaries.
Accordingly, the Company responded to the
regulatory changes by stopping release of float
funds to the TPAs. Instead the Company
developed a system to make direct payments in to
bank account of the beneficiaries through bank.

The introduction of the direct payment system
facilitating payment to customer's account has
helped Company to monitor and control the claims
closely as well as to make best use of the funds.
The Regional Health cells were sensitized to
monitor servicing of the claims by the TPAs closely
and to ensure that the claims were settled strictly
as per the guidelines issued from time to time.

The department coordinated with the IT
department to have a comprehensive data and
introduced Fraud Analysis Module which helped in
identification and control of health claims of
dubious nature. A meeting was conducted in the
NCIL with TPAs & IT officials to sensitize and
apprise them with the usage of fraud analytic tool to
arrest fraud in health insurance. Detailed
guidelines have been issued to our offices and
TPAs for claims management and fraud control.

The Health Insurance portfolio constituted more
than one third of total GDPI of the Company
servicing more than 9 crore lives on pan India
basis. In spite of the best efforts to serve the
policyholders through our vide network of offices
and service providers, grievances were received
through various platforms such as IRDAI &
Grievance portal of the Company or Ministry of
Finance, CRM departments, direct mails/letters.
These queries and grievances were attended on
day to day basis to satisfy the customers within the
framework of the health policies. In addition, the
department has also handled over 1000

Customer Service

customer's queries and grievances received
through web portal of the Company.

It is not out of place to mention here that the
Company conducted “Customer Satisfaction
Survey” (CSS) as per directives of the
Policyholder's Protection Committee (PHPC) of
the Board during the year. The surveys were
conducted by the TPAs and designated Regional
offices of the Company in all the metro and major
cities with substantial health portfolio. The officials
of the TPAs/Regional Offices used modus-
operandi of survey by contacting the claimants &
policyholders by phone, mail, questionnaires. The
results of the Customer's Satisfaction Survey were
overwhelming as most of the participants rated the
Company's services very satisfactory to highly
satisfactory'.

The Company has operations in Nepal only.

Our Nepal Operation is conducted through the
Controlling Office and 2 Branch Offices are located
in Kathmandu i.e. Kathmandu Branch I &
Kathmandu Branch II – the other 4 are located in
Birganj, Biratnagar, Nepalganj and Pokhra
respectively. Sub Branch Offices are located at
Janakpur, Hetauda, Narainghat and Butwal
respectively. As in the earlier years, Nepal Office
has shown satisfactory growth even in the past
fiscal.

Hong Kong branch stopped accepting new
business since 18 February 2002.The run-off
operations are being handled by 'New India' who
continues to service existing policies and claims.

The working result of the Foreign operations for the
year 2015-16 is as follows:

FOREIGN OPERATIONS:

Nepal:

Hong Kong:

th
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* ICAI AS-11xÉä{ÉÉ±É ¶ÉÉJÉÉ Eäò Ê±ÉB ¨ÉÖpÉ ½ÉÊxÉ Eò®Éäc ½è, VÉÉä uÉ®É VÉÉ®Ò ÊEòªÉä MÉªÉä EòÒ +É´É¶ªÉEòiÉÉ+Éå Eäò +xÉÖºÉÉ® Ê´Énä¶ÉÒ ¨ÉÖpÉ
+xÉÖ´ÉÉn ºÉÆSÉªÉ EòÉä ºlÉÉxÉÉÆiÉÊ®iÉ EòÒ MÉ<Ç ½è*

1.27`

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

42.91 40.74 0.00 0.00 42.91 40.74

37.54 31.26 0.00 0.00 37.54 31.26

94.36 21.17 0.39 0.49 94.75 21.66

-0.44 0.45 0.00 0.00 -0.44 0.45

3.94 5.12 0.46 0.40 4.40 5.52

3.14 1.24 0.00 0.00 3.14 1.24

10.47 5.70 0.34 0.32 10.81 6.02

0.00 0.00 2.69 1.42 2.69 1.42

-52.99 8.98 2.18 0.85 -50.81 9.83

Ê´É{ÉhÉxÉ :

SÉèxÉ±É ºÉä ´ªÉ´ÉºÉÉªÉ Ê´ÉEòÉºÉ :

´É¹ÉÇ Eäò nÉè®ÉxÉ, Eò<Ç ®hÉÊxÉÊiÉªÉÉå Eäò ¨ÉÉvªÉ¨É ºÉä Ê´ÉiÉ®hÉ SÉèxÉ±ÉÉå,
Ê´É{ÉhÉxÉ ¤É±É B´ÉÆ ´ªÉÉ´ÉºÉÉÊªÉEò IÉäjÉÉå ºÉÊ½iÉ Ê´É{ÉhÉxÉ ºÉä ºÉÆ¤ÉÊxvÉiÉ
IÉäjÉÉå EòÉä ¨ÉVÉ¤ÉÚiÉ ¤ÉxÉÉxÉä Eäò Ê±ÉB |ÉªÉÉºÉ ÊEòªÉä MÉªÉä lÉä* EòÉì{ÉÉäÇ®ä]
´´ÉÉ´ÉºÉÉÊªÉEò IÉäjÉ ¨Éå vÉÒ¨ÉÒ ´ÉÞÊr EòÉä näJÉiÉä ½ÖB, JÉÖn®É IÉäjÉ {É® WªÉÉnÉ

ÊnªÉÉ MÉªÉÉ lÉÉ, ÊVÉºÉ¨Éå BVÉåºÉÒ SÉèxÉ±É EòÉä ºÉÊGòªÉ ¤ÉxÉÉxÉÉ, ºlÉÉxÉÒªÉ
ºiÉ® Eäò ]É<Ç+{É, ¤ÉéEò ¶ªÉÉä®åºÉ B´ÉÆ Ê®]ä±É ¥ÉÉäËEòMÉ {É® vªÉÉxÉ EåòÊpiÉ
Eò®xÉÉ ¶ÉÉÊ¨É±É ½è*

BVÉåºÉÒ SÉèxÉ±É ´ªÉ´ÉºÉÉªÉ EòÉ
|É¨ÉÖJÉ +ÆÉnÉiÉÉ ½ÉäiÉä ½ÖB, SÉèxÉ±É EòÉä ºÉÊGòªÉ ¤ÉxÉÉxÉä Eäò Ê±ÉB Eò<Ç ={ÉÉªÉ
+{ÉxÉÉªÉä MÉªÉä lÉä* {ÉÚ´ÉÇ ´É¹ÉÇ EòÒ ÉÉÄÊiÉ, IÉäjÉÒªÉ, ¨ÉÆb±É B´ÉÆ ¶ÉÉJÉÉ
EòÉªÉÉÇ±ÉªÉÉå ¨Éå Gò¨É¶É: IÉäjÉÒªÉ BVÉåºÉÒ ºÉ¨Éx´ÉªÉEò ( ), ¨ÉÆb±É
BVÉåºÉÒ ºÉ¨Éx´ÉªÉEò ( ) B´ÉÆ ¶ÉÉJÉÉ BVÉåºÉÒ ºÉ¨Éx´ÉªÉEò ( )
EòÉä ÊxÉªÉÖHò ÊEòªÉÉ MÉªÉÉ lÉÉ* SÉÉ±ÉÚ ´É¹ÉÇ ¨Éå, BVÉåºÉÒ SÉèxÉ±É ºÉä ´ªÉ´ÉºÉÉªÉ
Eäò Ê´ÉEòÉºÉ EòÒ ÊxÉMÉ®ÉxÉÒ ®JÉxÉä Eäò Ê±ÉB B´ÉÆ =ºÉ ´ªÉ´ÉºÉÉªÉ Ê´ÉEòÉºÉ
½äiÉÖ ®hÉxÉÒÊiÉªÉÉÄ iÉèªÉÉ® Eò®xÉä Eäò Ê±ÉB, IÉäjÉÒªÉ |É¤ÉÆvÉEò (Ê´É{ÉhÉxÉ) Eäò
ºÉÉlÉ-ºÉÉlÉ IÉäjÉÒªÉ BVÉåºÉÒ ºÉ¨Éx´ÉªÉEòÉå Eäò +ÊJÉ±É ÉÉ®iÉÒªÉ ¤Éè`EòÉå EòÉ
+ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* <ºÉEäò +±ÉÉ´ÉÉ, +{ÉxÉä +Éì{É®äË]MÉ
EòÉªÉÉÇ±ÉªÉÉå Eäò ºÉÉlÉ-ºÉÉlÉ IÉäjÉÒªÉ BVÉåºÉÒ ºÉ¨Éx´ÉªÉEòÉå EòÒ IÉäjÉÒªÉ
ºiÉ®ÒªÉ ¤Éè`Eò ºÉ ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå +ÉªÉÉäÊVÉiÉ ½Ö<Ç lÉÒ*

°FXfi
J

BVÉåºÉÒ

RAC

DAC BAC

BVÉå]Éå Eäò ¤ÉÒSÉ =SSÉ ´ªÉ´ÉºÉÉªÉ |Én¶ÉÇEòÉå EòÉä |ÉÉäiºÉÉÊ½iÉ Eò®xÉä ½äiÉÖ,
º]É® |ÉnÉÇEò BVÉå]Éå Eäò ¤ÉvÉÉ<Ç ºÉ¨ÉÉ®Éä½ Eäò Ê±ÉB IÉäjÉÒªÉ |É ÉÉÊ®ªÉÉå,
¨É½É|É¤ÉÆvÉEòÉå, B´ÉÆ +vªÉIÉ Eäò C±É¤É Eäò º]É® BVÉå]Éå EòÒ BEò ºÉÚSÉÒ
iÉèªÉÉ® EòÒ MÉ<Ç lÉÒ* |É¨ÉÖJÉ JÉÖn®É IÉäjÉÉå ¨Éå Ê´ÉEòÉºÉ EòÉä |ÉÉäiºÉÉÊ½iÉ Eò®xÉä
B´ÉÆ BVÉå]Éå uÉ®É GòÉìºÉ Ê¤ÉGòÒ Eäò ¨ÉÉvªÉ¨É ºÉä +xªÉ ´ªÉÊHòMÉiÉ ±ÉÉ<xÉ
´ªÉ´ÉºÉÉªÉ EòÉä Ê´ÉEòÊºÉiÉ Eò®xÉä Eäò Ê±ÉB, BVÉå]Éå Eäò Ê±ÉB Ê´ÉÊ ÉxxÉ |Éä®Eò
ªÉÉäVÉxÉÉ+Éå EòÉ ¶ÉÖ ÉÉ®Æ É ÊEòªÉÉ MÉªÉÉ lÉÉ iÉÉÊEò =x½ä º´ÉÉºlªÉ, ¨ÉÉä]®,
MÉÞ½vÉÉ®Eò B´ÉÆ ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ {ÉÉìÊ±ÉÊºÉªÉÉå EòÉä ¤ÉäSÉxÉä Eäò Ê±ÉB
|ÉÉäiºÉÉÊ½iÉ ÊEòªÉÉ VÉÉ ºÉEäò*

´É¹ÉÇ Eäò nÉè®ÉxÉ, ¤ÉÉäbÇ uÉ®É +{ÉxÉÉªÉä MÉªÉä EÆò{ÉxÉÒ Eäò BVÉåºÉÒ {ÉÉìÊ±ÉºÉÒ EòÉä
±ÉÉMÉÚ ÊEòªÉÉ MÉªÉÉ lÉÉ* EÆò{ÉxÉÒ uÉ®É BVÉå]Éå Eäò bä]É¤ÉäºÉ EòÉ {ÉÖxÉMÉÇ`xÉ
ÊEòªÉÉ MÉªÉÉ lÉÉ B´ÉÆ ÊxÉªÉÉ¨ÉEò Eäò Ên¶ÉÉÊxÉnæ¶ÉÉå Eäò +xÉÖºÉÉ® BVÉå]Éå Eäò
Ê±ÉB {ÉÆVÉÒEò®hÉ |ÉÊGòªÉÉ ±ÉÉMÉÚ EòÒ MÉ<Ç lÉÒ*

+ÆÊEòªÉ Ê´É{ÉhÉxÉ Eäò Ê´ÉÊ ÉxxÉ IÉäjÉÉå ¨Éå ¶ÉÉÊ¨É±É OÉÉ½Eò {ÉÉä]Ç±É, BVÉåºÉÒ
{ÉÉä]Ç±É B´ÉÆ ºÉÉ¨ÉÉÊVÉEò ¨ÉÒÊbªÉÉ +Éè® ´Éä¤É BEòjÉÒEò®hÉ EòÉä OÉÉ½Eò ºÉä´ÉÉ
EòÉä ¤ÉgÉxÉä Eäò Ê±ÉB ÊxÉªÉÊ¨ÉiÉ ° {É ºÉä ÊxÉ¨ÉÉÇhÉ ÊEòªÉÉ MÉªÉÉ ½è* ºÉä´ÉÉ ¨Éå
ºÉ®±É +xÉÖ|ÉªÉÉäMÉÉå Eäò Ê±ÉB EòÉä iÉèªÉÉ® ÊEòªÉÉ VÉÉ ®½É ½è*

= É®iÉä ½ÖB ¤ÉÉWÉÉ® Eäò Ê´ÉkÉÒªÉ ºÉ¨ÉÉ´É¶äÉxÉ B´ÉÆ ÉÉèMÉÉäÊ±ÉEò |ÉÊiÉÊxÉÊvÉi´É
EòÒ +É´É¶ªÉEòiÉÉ Eäò ¤É®É¤É® EÆò{ÉxÉÒ uÉ®É ´ªÉ´ÉºÉÉªÉ EåòpÉå EòÒ BEò ¤ÉcÒ

+ÆEò ªÉ Ê´É{ÉhÉxÉ

´ªÉ´ÉºÉÉªÉ Eåòp

Ò

Apps
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* Exchange Loss for Nepal Branch is `1.27 crore, which has been transferred to Foreign Exchange Translation Reserve
as per the requirements of AS-11 issued by ICAI.

Particulars Nepal Hongkong Total

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

Gross Direct Premium

Net Premium

Net Incurred Claims

Net Commission

Expenses of Management

Decrease(-)/Increase(+) in
Reserve for Unexpired Risk

Investment and other Income

Foreign Exchange Gain/Loss*

Net Profit (+)/Loss (-)

FOREIGN BRANCH RESULTS : (` in crore)

42.91 40.74 0.00 0.00 42.91 40.74

37.54 31.26 0.00 0.00 37.54 31.26

94.36 21.17 0.39 0.49 94.75 21.66

-0.44 0.45 0.00 0.00 -0.44 0.45

3.94 5.12 0.46 0.40 4.40 5.52

3.14 1.24 0.00 0.00 3.14 1.24

10.47 5.70 0.34 0.32 10.81 6.02

0.00 0.00 2.69 1.42 2.69 1.42

-52.99 8.98 2.18 0.85 -50.81 9.83

MARKETING:

Business development from Agency Channel:

During the year, efforts were made to strengthen
the areas relating to Marketing including the
distribution channels, marketing force and
business segments through several strategies. In
view of the slow growth in the corporate business
segment, more emphasis was given on the retail
segment, which involved energizing the Agency
channel, focus on local level t ie-ups,
Bancassurance and retail broking.

Agency channel being the major contributor of
business, several measures were taken to
energize the channel. As in the previous year,
Regional Agency Coordinators (RAC), Divisional
Agency Coordinators (DAC) and Branch Agency
Coordinators (BAC) in Regional, Divisional and
Branch Offices respectively were appointed. In the
current year, in order to monitor the development of
business from agency channel and to formulate
strategies for such business development, all India
meetings of Regional Agency Coordinators were
conducted along with the Regional Manager
(Marketing). Further, Regional level meeting of
Regional Agency Coordinators along with their
operating offices was also conducted at all
Regional Offices.

In order to encourage high business performers
among agents, list of Star Agents of Regional In-
charges Club, General Managers' Club and
Chairman's Club was prepared for felicitation meet
of Star Performer Agents. In order to encourage
growth in the major retail segments and develop
other personal line business through cross selling
by agents, various motivational schemes were
launched for agents, encouraging them to sell
Health, Motor, Householders' and Personal
Accident policies.

During the year, the Agency Policy of the Company
adopted by the Board was implemented. The
database of the Agents was restructured by the
Company and registration process for Agents
implemented as per the Guidelines of the
Regulator.

The various areas of Digital Marketing including
Customer Portal, Agency Portal and Social Media
and Web aggregation are systematically being built
to enhance customer service. Apps are being
readied for simplified applications in service.

A large number of Business Centres have been
opened by the Company in line with Financial

Digital Marketing

Business Centres
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ºÉÆJªÉÉ JÉÉä±ÉÒ MÉªÉÒ ½è* <ºÉxÉä xÉªÉä ¶É½®Éå EòÉä ¤Éä½iÉ® ºÉä´ÉÉ |ÉnÉxÉ Eò®xÉä
B´ÉÆ |ÉÊiÉÊxÉÊvÉi´É ÊEòªÉä VÉÉxÉä ¨Éå ¨Énn EòÒ ½è* BVÉåºÉÒ ´ªÉ´ÉºÉÉªÉ {ÉÉä]Ç±É xÉä
BVÉå]Éå EòÉä EòÊ`xÉ OÉÉ¨ÉÒhÉ IÉäjÉÉå Eäò OÉÉ½EòÉå EòÒ ºÉä´ÉÉ Eò®xÉä EòÒ
+xÉÖ¨ÉÊiÉ näEò® ´´ÉªÉ´ÉºÉÉªÉ EåòpÉå EòÒ {É½ÖÆSÉ EòÉä +Éè® ÉÒ +ÉMÉä ¤ÉgÉ
ÊnªÉÉ * Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå ´ªÉ´ÉºÉÉªÉ EåòpÉå uÉ®É +Ê iÉ
|ÉÒÊ¨ÉªÉ¨É ¨Éå Eò®Éäc Eäò ¨ÉÖEòÉ¤É±Éä Eò®Éäc
½è*

{ÉÊ½ªÉÉå {É® ¤ÉÒ¨ÉÉ (<Æ¶ªÉÉä®äxºÉ +ÉìxÉ ´½Ò±É) OÉÉ½EòÉå Eäò n®´ÉÉVÉä iÉEò
{É½ÖÆSÉxÉä Eäò Ê±ÉB Ê±ÉªÉÉ MÉªÉÉ BEò ¨É½i´É{ÉÚhÉÇ Eòn¨É ½è* SÉÉ±ÉÚ ´É¹ÉÇ ¨Éå,
Ê´ÉÊ ÉxxÉ IÉäjÉÒªÉ EåòpÉå ¨Éå EòÉ¨É Eò® ®½ä <Æ¶ªÉÉä®äxºÉ +ÉìxÉ ´½Ò±É lÉä*
<Æ¶ªÉÉä®äxºÉ +ÉìxÉ ´½Ò±É uÉ®É ºÉä +ÊvÉEò {ÉÉìÊ±ÉÊºÉªÉÉå EòÉä VÉÉ®Ò
ÊEòªÉÉ MÉªÉÉ lÉÉ* Eäò nÉè®ÉxÉ <ºÉ ¸ÉÉäiÉ ºÉä |ÉÒÊ¨ÉªÉ¨É
±ÉÉJÉ lÉÉ*

|Én¶ÉÇxÉ ºÉ¨ÉÒIÉÉ Eäò Ê±ÉB IÉäjÉÒªÉ |É ÉÉÊ®ªÉÉå EòÒ ¤Éè`Eåò +ÉªÉÉäÊVÉiÉ EòÒ
MÉ<Ç lÉÓ* <ºÉEäò +±ÉÉ´ÉÉ, Ê´É{ÉhÉxÉ ®hÉÊxÉÊiÉªÉÉå B´ÉÆ EòÉì{ÉÉäÇ®ä] ±ÉIªÉÉå {É®
vªÉÉxÉ EåòÊpiÉ Eò®xÉä Eäò Ê±ÉB, nä¶É É® ¨Éå ºÉ ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå Eäò
Ê±ÉB ¨ÉÆb±É |É ÉÉÊ®ªÉÉå B´ÉÆ ¶ÉÉJÉÉ |É ÉÉÊ®ªÉÉå Eäò ºÉÆ®ÊSÉiÉ ºÉ¨ÉÒIÉÉ ¤Éè`Eò
+ÉªÉÉäÊVÉiÉ ÊEòªÉä MÉªÉä lÉä ÊVÉºÉ¨Éå |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ Eäò +ÊvÉEòÉÊ®ªÉÉå xÉä
ÉÉMÉÒnÉ®Ò EòÒ lÉÒ*

˘Y °Fa2015-16

2014-15 399.25 481.73

16

10,000

2015-16 518.48

<Æ¶ªÉÉä®äxºÉ +ÉìxÉ ´½Ò±É

EòÉªÉÇGò¨É

` `

`

ºÉÉ¨ÉÉÊVÉEò IÉäjÉ ÉÉ®iÉ ºÉ®EòÉ® EòÒ {É½±É :

Eò) EòÉä JÉÉä´ÉÉ<Ç, ÊjÉ{ÉÖ®É ¨Éå +ÉªÉÉäÊVÉiÉ ¤ÉÒ¨ÉÉ
VÉÉMÉ° EòiÉÉ ¤Éè`Eò xÉä ¤ÉÒ¨ÉÉ VÉÉMÉ° EòiÉÉ EòÉ |ÉºÉÉ® Eò®xÉä Eäò Ê±ÉB
MÉÉÄ´ÉÉå EòÒ ºÉÖ®IÉÉ B´ÉÆ ÊxÉ®É{ÉniÉÉ ½äiÉÖ ={É±É¤vÉ ¤ÉÒ¨ÉÉ =i{ÉÉnÉå {É®
|ÉEòÉ¶É bÉ±ÉÉ* EòÉä ÊnIÉhÉ ÊjÉ{ÉÖ®É ¨Éå ¤Éä±ÉÉäÊxÉªÉÉ MÉÉÄ´É
nkÉEòOÉ½hÉ EòÉªÉÇGò¨É +ÉªÉÉäÊVÉiÉ EòÒ MÉ<Ç lÉÒ* SÉÉ±ÉEòÉå Eäò ¤ÉÒSÉ
VÉÉMÉ¯ EòiÉÉ ¡èò±ÉÉxÉä +MÉ®iÉÉ±ÉÉ, ÊjÉ{ÉÖ®É Eäò Ê´ÉÊ ÉxxÉ VÉMÉ½Éå {É®
VÉxÉ´É®Ò ¨Éå ºÉcEò ºÉÖ®IÉÉ ºÉ{iÉÉ½ ¨ÉxÉÉªÉÉ MÉªÉÉ lÉÉ* Ê´ÉÊ ÉxxÉ
ºlÉÉxÉÉå Eäò ÊjÉ{ÉÖ®É OÉÉ hÉ ¤ÉéEò ¨Éå Ê´ÉÊ ÉxxÉ ¤ÉÒ¨ÉÉ VÉÉMÉ° EòiÉÉ
¤Éè`Eò +ÉªÉÉäÊVÉiÉ EòÒ MÉ<Ç lÉÒ B´ÉÆ =ºÉ¨Éå ÊjÉ{ÉÖ®É OÉÉ¨ÉÒhÉ ¤ÉéEò B´ÉÆ

Eäò +ÊvÉEòÉÊ®ªÉÉå xÉä ÉÉMÉ Ê±ÉªÉÉ lÉÉ*

JÉ) ½¨ÉÉ®Ò EÆò{ÉxÉÒ EòÉä ÉÉ®iÉ Eäò xÉÉMÉÊ®EòÉå EòÉä |ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ
¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ ( ) Eäò iÉ½iÉ ¤ÉÒÊ¨ÉiÉ Eò®xÉä EòÉ
Ê´ÉÉä¹ÉÉÊvÉEòÉ® |ÉÉ{iÉ ½è* ½¨ÉÉ®Ò EÆò{ÉxÉÒ xÉä +ÊJÉ±É ÉÉ®iÉÒªÉ
¤ÉèEò ºÉä WªÉÉnÉ ºÉ¤ÉºÉä ¤ÉcÒ ºÉÆJªÉÉ Eäò ºÉÉlÉ MÉÆ`¤ÉÆvÉxÉ Eò®xÉä Eäò
Ê±ÉB ºÉ ÉÒ |ÉªÉÉºÉÉå EòÉä BEòVÉÖ] ÊEòªÉÉ ½è* <ºÉ¨Éå ºÉÉ´ÉÇVÉÊxÉEò
IÉäjÉ Eäò ¤ÉéEò, ÊxÉVÉÒ ¤ÉéEò, IÉäjÉÒªÉ OÉÉ¨É hÉ ¤ÉéEò B´ÉÆ
IÉäjÉÒªÉ ºÉ½EòÉ®Ò ¤ÉéEò ¶ÉÉÊ¨É±É ½é* ½¨ÉÉ®Ò EÆò{ÉxÉÒ xÉä Eäò
bÉEòPÉ® ¤ÉSÉiÉ ¤ÉéEò JÉÉiÉÉ vÉÉ®EòÉå EòÒ Eò´É®äVÉ Eäò Ê±ÉB bÉEò
Ê´É ÉÉMÉ Eäò ºÉÉlÉ ÉÒ MÉ`¤ÉÆvÉxÉ ÊEòªÉÉ ½è* ¡ò®´É®Ò, iÉEò

Eò®Éäc ±ÉÉäMÉÉå Eäò xÉÉ¨ÉÉÆEòxÉ Eäò ºÉ´ÉÇ ÉÉ®iÉÒªÉ EÖò±É Eäò
¨ÉÖEòÉ¤É±Éä ½¨ÉÉ®Ò EÆò{ÉxÉÒ xÉä Eò®Éäc ±ÉÉäMÉÉå EòÉä ¤ÉÒÊ¨ÉiÉ ÊEòªÉÉ ½è
ªÉÉÊxÉ EòÒ ´ÉÞÊr* nÉ´ÉänÉ®Éå ªÉÉ ±ÉÉ ÉÉÌlÉªÉÉå EòÉä ¶ÉÒQÉ
ÊxÉ{É]ÉxÉ ºÉÖÊxÉÊ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB nä¶É É® ¨Éå
nÉ´ÉÉ ÊxÉ{É]ÉxÉ Eåòp JÉÉä±Éä MÉªÉä ½é*

23.09.2015

25.09.2015

2016

¤FU

⁄FU

U

LICI

PMSBY

PMSBY

%

PMSBY

220

8
8 39 165

2016
9.38

3.24
34.5

18

1

2015-16

2

12018.98

3

3169083

4

931.48

5

7.75%

6

122309814

´É¹ÉÇ ¤ÉÒ¨ÉÉÊ±ÉÊJÉiÉ EÖò±É
ºÉEò±É |ÉÒÊ¨ÉªÉ¨É
( Eò®Éäc ¨Éå)`

OÉÉ¨ÉÒhÉ IÉäjÉ ¨Éå
¤ÉÒ¨ÉÉÊ±ÉÊJÉiÉ

{ÉÉìÊ±ÉÊºÉªÉÉÄ (ºÉÆ. ¨Éå)

OÉÉ¨ÉÒhÉ IÉäjÉ ¨Éå
¤ÉÒ¨ÉÉÊ±ÉÊJÉiÉ ºÉEò±É

|ÉÒÊ¨ÉªÉ¨É
( Eò®Éäc ¨Éå)`

EÖò±É {Éä
OÉÉ¨ÉÒhÉ

´ªÉ´ÉºÉÉªÉ EòÉ
( )

GDPI

%

Col. 4/2 100x

ºÉÉ¨ÉÉÊVÉEò IÉäjÉ ¨Éå
¶ÉÉÊ¨É±É ÊEòªÉä MÉªÉä
VÉÒ´ÉxÉ EòÒ ºÉÆJªÉÉ

ºÉÆMÉ`xÉÉi¨ÉEò fÉÄSÉÉ :

31 2016´ÉÓ ¨ÉÉSÉÇ, iÉEò IÉä.EòÉ, ¨ÉÆ.EòÉ, ¶ÉÉ.EòÉ B´ÉÆ ´ªÉ´ÉºÉÉªÉ EåòpÉå EòÒ EÖò±É ºÉÆJªÉÉ :

IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ ¨ÉÆb±É EòÉªÉÉÇ±ÉªÉ ¶ÉÉJÉÉ B´ÉÆ |É.B.¶ÉÉ ´ªÉ´ÉºÉÉªÉ Eåòp EÖò±É

31 595 1013 1995

´É¹ÉÇ ¨Éå OÉÉ¨ÉÒhÉ +Éè® ºÉÉ¨ÉÉÊVÉEò IÉäjÉ nÉÊªÉi´ÉÉå +Éè® ={É±ÉÊ¤vÉªÉÉå EòÉ Ê´É´É®hÉ2015-16 :

356
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Rural & Social Sector obligations and achievements with details in the year 2015-16 :

ORGANISATIONAL SET UP:

Total number of ROs, DOs, BOs & Business Centres as on 31st March 2016 :

Regional Offices Divisional Offices Branch & DABs Business Centres Total

31 356 595 1013 1995

1

2015-16

Total Gross
Premium

under written
in India

(` in crore)

2

12018.98

Policies
u/w in
Rural
areas

(in nos.)

3

3169083

Gross
Premium

u/w in Rural
areas

(` in crore)

4

931.48

% of Rural
business to
Total GDPI

(Col 4/2x100)

5

7.75%

No. of
lives

covered in
the Social

Sector

6

122309814

Year

Inclusion and Geographical representation need of
an emerging market. This has helped new towns
being better serviced and represented. The
Agency Business Portals also further enhanced
the reach of the Business Centres by allowing
agents to service clients from deeper rural areas.
The premium earned by the Business Centres in
the financial year 2015-16 is 481.73 crore as
against 399.25 crore in 2014-15.

Insurance on Wheels ('IOW') is an important
initiative taken to reach out to customers at their
doorstep. In the current year, there were 16
Insurance on Wheels operational in various
Regional Centres. More than 10,000 policies were
issued by IOW. The premium from this source
during the year 2015-16 was 518.48 lacs.

Meets for Regional In-charges for performance
review were held. Further, in order to focus on the
marketing strategies and the corporate goals,
structured review meetings of Divisional In-
charges and Branch In-charges were held for all
Regional Offices across the Country in which there
was participation by the Head Office officials.

( ) Insurance Awareness meeting held on
23.09.2015 at Khowai, Tripura highlighted the

Insurance On Wheels

Programmes

Social Sector - Government of India initiatives:-

i

`

`

`

insurance products available for safety and
security of the villages in order to spread
insurance awareness.

d safety week in
January 2016 at various places at Agartala,
Tripura, to spread insurance awareness
among drivers. Various insurance awareness
meeting held at Tripura Gramin Bank at various
places and was participated by officials from
Tripura Gramin Bank & LICI.

( Our Company is privileged to serve the citizens
of India by insuring them under Pradhan Mantri
Suraksha Bima Yojana (PMSBY) Scheme. Our
Company has galvanized all efforts to tie-up
with more than 220 Bank pan India - the largest
number. These comprise of 8 Public Sector
Banks, 8 Private Banks, 39 Regional Rural
Banks, and 165 Regional Co-operative Banks.
Our Company has also tied-up with the
Department of Post for the coverage of Post
Office Savings Bank account holders of
PMSBY. Our Company has insured 3.24 crore
persons against the all India total of 9.38 crore
people's enrolments as on February 2016 i.e.
an increase 34.5%. 18 numbers PMSBY claim
settling hubs have been created across India to
ensure speedy disposal to the claimants or
beneficiaries.

Belonia Village
adoption programme was held at South
Tripura on 25.09.2015. Roa

ii)
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®hÉxÉÒÊiÉEò MÉ`VÉÉäc Ê´É ÉÉMÉ EòÒ MÉÊiÉÊ´ÉÊvÉªÉÉÄ :

|ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ ( )

31 2016

2597 2015-16

21.6

2002 2004

2015-16 1117.50

609.50

327

2015-16 359.50

2

359.50

338

120

220

8 8

39 165

3.24 2016

38.96

2015-16

6 4

´ÉÓ ¨ÉÉSÉÇ iÉEò, ¨ÉÉ° ÊiÉ, ½Ò®Éä ¨ÉÉä]ÉäEòÉì{ÉÇ, ]É]É ¨ÉÉä]ºÉÇ ¡òÉ<xÉåºÉ
Ê±ÉÊ¨É]äb, ]É]É ¨ÉÉä]ºÉÇ ( ), ½ÉåbÉ EòÉºÉÇ, ÊxÉ¶É xÉ
B´ÉÆ ¤ÉéEò ¶ªÉÉä®äxºÉ ´ªÉ´ÉºÉÉªÉ Eäò ºÉÉlÉ ®hÉxÉÒÊiÉEò MÉ`VÉÉäcÉå ºÉä EÖò±É
|ÉÒÊ¨ÉªÉ¨É Eò®Éäc lÉÉ* Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå EÆò{ÉxÉÒ Eäò
EÖò±É ¨Éå ®hÉxÉÒÊiÉEò MÉ`VÉÉäc EòÉ ªÉÉäMÉnÉxÉ Eäò
+ÉºÉ{ÉÉºÉ lÉÉ*

¨ÉÉ° ÊiÉ ( ºÉä) B´ÉÆ ½Ò®Éä ¨ÉÉä]ÉäEòÉì{ÉÇ ( ºÉä), xÉÉÊ¨ÉiÉ
+Éì]Éä¨ÉÉä¤ÉÉ<Ç±É ÊxÉ¨ÉÉÇiÉÉ+Éå Eäò ºÉÉlÉ nÉä |É¨ÉÖJÉ MÉ`VÉÉäcÉå xÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ

Eäò nÉè®ÉxÉ Gò¨É¶É: Eò®Éäc B´ÉÆ
Eò®Éäc EòÉ |ÉÒÊ¨ÉªÉ¨É JÉ®ÒnÉ ½è* ]É<+{É xÉä +{ÉxÉä

{ÉÊ®SÉÉ±ÉxÉÉ Eäò SÉÉèlÉä ºÉÉ±É ¨Éå Eò®Éäc EòÉ |ÉÒÊ¨ÉªÉ¨É =i{ÉxxÉ ÊEòªÉÉ
½è*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ¤ÉéEò B¶ªÉÉä®äxºÉ xÉä Eò®Éäc
EòÉ |ÉÒÊ¨ÉªÉ¨É =i{ÉxxÉ ÊEòªÉÉ ½è* ¤ÉéEò B¶ªÉÉä®äxºÉ ´ªÉÉ{ÉÉ® ¨Éå ºÉ¤ÉºÉä
WªÉÉnÉ ªÉÉäMÉnÉxÉ Eò®xÉä ´ÉÉ±Éä |É¨ÉÖJÉ ¤ÉéEò ¤ÉéEò +Éì¡ò <ÆÊbªÉÉ B´ÉÆ ¤ÉéEò
+Éì¡ò ¤ÉcÉènÉ ½Ò ½é* ¤ÉéEòB¶ªÉÉä®åºÉ |ÉÒÊ¨ÉªÉ¨É Eäò Eò®Éäc ¨Éå ºÉä,
<xÉ nÉä ¤ÉéEòÉå xÉä Eò®Éäc Eäò |ÉÒÊ¨ÉªÉ¨É EòÉ ªÉÉäMÉnÉxÉ ÊnªÉÉ ½è*
Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ <xÉ ¤ÉéEòÉå EòÉ ºÉ½¥ÉÉÆbäb º´ÉÉºlªÉ
¤ÉÒ¨ÉÉ {ÉÉä]Ç¡òÉäÊ±ÉªÉÉä ¤ÉgEò® Eò®Éäc ½Éä MÉªÉÉ ½è*

<ºÉ ªÉÉäVÉxÉÉ EòÉ
¶ÉÖ ÉÉ®Æ É ÉÉ®iÉ Eäò ¨ÉÉxÉxÉÒªÉ |ÉvÉÉxÉ¨ÉÆjÉÒ ¸ÉÒ xÉ®åp ¨ÉÉänÒ uÉ®É ÊEòªÉÉ MÉªÉÉ
lÉÉ B´ÉÆ ½¨Éå <ºÉ ªÉÉäVÉxÉÉ Eäò iÉ½iÉ ÉÉ®iÉÒªÉ xÉÉMÉÊ®EòÉå EòÉä ºÉä´ÉÉ |ÉnÉxÉ
Eò®xÉä EòÉ Ê´É¶Éä¹ÉÉÊvÉEòÉ® |ÉÉ{iÉ ½è* +ÊJÉ±É ÉÉ®iÉÒªÉ ºÉä WªÉÉnÉ
¤ÉéEòÉå Eäò ºÉÉlÉ ½¨ÉÉ®É ]É<+{É ½è* <xÉ¨Éå ºÉÉ´ÉÇVÉÊxÉEò IÉäjÉ Eäò ¤ÉéEò,
ÊxÉVÉÒ ¤ÉéEò, IÉäjÉÒªÉ OÉÉ¨É hÉ ¤ÉéEò B´ÉÆ IÉäjÉÒªÉ ºÉ½EòÉ®Ò ¤ÉéEò
¶ÉÉÊ¨É±É ½é* <ºÉ ªÉÉäVÉxÉÉ Eäò iÉ½iÉ uÉ®É VÉÉ®Ò ÊEòªÉä MÉªÉä
{ÉÉìÊ±ÉÊºÉªÉÉå EòÒ ºÉÆJªÉÉ Eò®Éäc ½è ÊVÉºÉxÉä ¨ÉÉSÉÇ Eäò +ÆiÉ iÉEò

Eò®Éäc EòÉ |ÉÒÊ¨ÉªÉ¨É =i{ÉxxÉ ÊEòªÉÉ ½è*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ, ®hÉxÉÒÊiÉEò MÉ`VÉÉäc |É¤ÉÆvÉxÉ Ê´É ÉÉMÉ
xÉä Eò<Ç xÉB {É½±É EòÒ ¶ÉÖ° +ÉiÉ EòÒ ½è, VÉÉä ÊxÉ¨xÉÊ±ÉÊJÉiÉ ½é :

+ÉìxÉ±ÉÉ<xÉ ´ªÉ´ÉºÉÉªÉ Eäò Ê±ÉB ´Éä¤É BOÉÒMÉä]ºÉÇ +Éè® n±ÉÉ±ÉÉå Eäò
ºÉÉlÉ xÉªÉÉ MÉ`VÉÉäc

+ÊJÉ±É ÉÉ®iÉÒªÉ +Éì]Éä ]É<+{É ´ªÉ´ÉºÉÉªÉÉå EòÉ ºÉ¨ÉäEòxÉ Eò®xÉä
½äiÉÖ, EòÉä]É, xÉÉMÉ{ÉÖ®, MÉÖcMÉÉÄ´É, ¨ÉÖ¨¤É<Ç B´ÉÆ {É]xÉÉ (¨ÉÉ° ÊiÉ

CVBU & PCBU

GDPI %

TMFL

NIC

É
B

Ò

2015-16

PMSBY :
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´ªÉ´ÉºÉÉªÉ ½¤É ºÉä =xxÉiÉ ½ÉäEò® ¨Éå) ¨Éå
(®hÉxÉÒÊiÉEò MÉ`VÉÉäc +Éì]Éä ]É<+{É ½¤É) JÉÉä±Éä MÉªÉä ½é ÊVÉxÉEòÒ
EÖò±É ºÉÆJªÉÉ ¤ÉgEò® ½Éä MÉ<Ç ½è*

¨ÉÉ° ÊiÉ ´ªÉ´ÉºÉÉªÉ EòÒ ºÉÆ®SÉxÉÉi¨ÉEò ¨ÉVÉ¤ÉÚiÉÒ ¨ÉÉ° ÊiÉ ´ªÉ´ÉºÉÉªÉ
EåòpÉå {É® vªÉÉxÉ näxÉÉ VÉÉ®Ò ®JÉÉ ½è* ´ÉÓ ¨ÉÉSÉÇ iÉEò ]É<Ç+{É
´ªÉ´ÉºÉÉªÉ EåòpÉå EòÒ ºÉÆJªÉÉ ½è ( ºÉÊ½iÉ)*

ÊxÉ¶ÉÉxÉ +Éè® ®äxÉÉì±] Eäò Ê±ÉB
Eäò ºÉÉlÉ ]É<+{É ¶ÉÖ° ÊEòªÉÉ*

¨ÉÉ° ÊiÉ Eäò +ÉìxÉ±ÉÉ<xÉ nÉ´ÉÉ |É ÆvÉxÉ ¨ÉÉìbÂªÉÚ±É ¨Éå
´ªÉ´ÉºÉÉªÉ |ÉhÉÉ±ÉÒ ´ÉÞÊr EòÉ Ê´ÉEòÉºÉ/ ½Ò®Éä- +É´ÉänxÉ/
ºÉ´ÉæªÉ® EòÉªÉÇ +n±É¤Én±É/ ]è±ÉÒ ÊOÉb/ ºÉ´ÉæIÉEò EòÉ ¶É½® Eäò
Ê½ºÉÉ¤É ºÉä |ÉÊiÉÊxÉªÉÖÊHò/ ºÉ´ÉæIÉhÉ MÉÊiÉÊ´ÉÊvÉ EòÒ ÊxÉMÉ®ÉxÉÒ Eäò Ê±ÉB

B±É]Ç, +ÉÊn*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ, |ÉhÉÉ±ÉÒ Eäò ¨ÉÉvªÉ¨É ºÉä nÉ´ÉÉ B´ÉÆ
ºÉ´ÉæIÉEò ÊxÉªÉÖÊHò EòÒ iÉiEòÉ±É ºÉÚSÉxÉÉ Eäò Ê±ÉB EÆò{ÉxÉÒ xÉä ¨ÉÉ° ÊiÉ
]É<+{É Eäò iÉ½iÉ EÆò{ÉxÉÒ xÉä +ÉìxÉ±ÉÉ<xÉ nÉ´ÉÉ ¨ÉÉìbÂªÉÚ±É EòÉä
ºÉ¡ò±ÉiÉÉ{ÉÚ´ÉÇEò ±ÉÉMÉÚ ÊEòªÉÉ ½è* ½® ÊnxÉ uÉ®É Eò®Ò¤É
ºÉÆJªÉÉ Eäò ºÉ´ÉæIÉEòÉå EòÒ ÊxÉªÉÖÊHò EòÒ MÉ<Ç ½è*

IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå ½Ò®Éä ¨ÉÉä]ÉäEòÉì{ÉÇ Eäò Ê±ÉB +ÉìxÉ±ÉÉ<xÉ nÉ´ÉÉ
|É¤ÉÆvÉxÉ EòÉ ºÉ¡ò±É EòÉªÉÉÇx´ÉªÉxÉ

ºÉä WªÉÉnÉ ½Ò®Éä bÒ±É®Éå EòÉä |ÉÒÊ¨ÉªÉ¨É ºÉÆOÉ½ ¨ÉÉäb Eäò
iÉ½iÉ ±ÉÉªÉÉ MÉªÉÉ ½è*

bÒ±É®Éå B´ÉÆ OÉÉ½EòÉå EòÉä iÉäVÉ +Éè® ¤Éä½iÉ® ºÉä´ÉÉ |ÉnÉxÉ Eò®xÉä ½äiÉÖ ½Ò®Éä
¨ÉÉä]ÉäEòÉì{ÉÇ Eäò Ê±ÉB ´Éä¤É ºÉä´ÉÉ+Éå ¨Éå ÊxÉ®ÆiÉ® ºÉÖvÉÉ®

Ê´ÉÊ ÉxxÉ MÉ`VÉÉäc ÉÉMÉÒnÉ®Éå Eäò Ê±ÉB |ÉÉäiºÉÉ½xÉ ªÉÉäVÉxÉÉ +Éè®
=iºÉ´É ªÉÉäVÉxÉÉ +É®¨ É ÊEòªÉä MÉªÉä*

½¨ÉÉ®ä xÉ´ÉÒEò®hÉ {É½ÖÄSÉ EòÉä ¤ÉgÉxÉä Eäò Ê±ÉB Ê´ÉÊ ÉxxÉ IÉäjÉÉå ¨Éå ½Ò®Éä
¨ÉÉä]ÉäEòÉì{ÉÇ xÉ´ÉÒEò®hÉ ´ªÉÉ{ÉÉ® Eäò Ê±ÉB ´ªÉÉ{ÉÉÊ®ªÉÉå EòÒ ¤Éè`Eåò
+ÉªÉÉäÊVÉiÉ EòÒ MÉ<Ç lÉÒ*

ºÉÉ´ÉÇVÉÊxÉEò IÉäjÉ Eäò ¤ÉéEò Eäò nÉ´ÉÉå Eäò ¶ÉÒQÉ ÊxÉ{É]ÉxÉ Eäò Ê±ÉB nä¶É
É® ¨Éå nÉ´ÉÉå EòÉ ÊxÉ{É]É®É Eò® EòÉ ÊxÉ¨ÉÉÇhÉ*

´É¹ÉÇ ¨Éå ½¨ÉÉ®ä SÉÖxÉä ½ÖB ºÉÉ¨ÉÉÊVÉEò-+ÉÌlÉEò VÉxÉºÉÉÆÊJªÉEòÒ
ºÉä ºÉÆ¤ÉÊxvÉiÉ n¶ÉÇEò EòÉä ±ÉIªÉ Eò®iÉÉ {ÉÉ®Æ{ÉÊ®Eò B´ÉÆ MÉè® {ÉÉ®Æ{ÉÊ®Eò
¨ÉÒÊbªÉÉ nÉäxÉÉå ¨Éä ºÉ¤ÉºÉä +ÊvÉEò |ÉÊiÉº{ÉvÉÔ ±ÉÉMÉiÉ B´ÉÆ +ÊvÉEò ¨ÉÚ±ªÉ
{É® +ÊvÉEòiÉ¨É {É½ÖÄSÉ EòÉä WÉÉä® näiÉä ½ÖB |ÉSÉÉ® MÉÊiÉÊ´ÉÊvÉªÉÉÄ ¶ÉÖ° EòÒ MÉ<Ç
lÉÓ*

SAATH SAATHs

SAATH

NRFSI (Nissan Renault

Financial Services India)

(OCM)

SMS

OCM

(OCM)

ACH

PMSBY
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ACTIVITIES OF THE STRATEGIC ALLIANCE
DEPARTMENT:

Pradhan Mantri Suraksha Bima Yojana
(PMSBY)

As on 31 March 2016, the total premium from the
strategic alliances with Maruti, Hero MotoCorp,
Tata Motors Finance Limited, Tata Motors (CVBU
& P C B U ) , H o n d a C a r s , N i s s a n a n d
Bancassurance business was 2597 crore. The
contribution of Strategic Alliance business to the
Total GDPI of the Company in the financial year
2015-16 was around 21.6%.

The two major tie-ups with automobile
manufactures, namely, Maruti (since 2002) and
Hero MotoCorp (since 2004), have procured a
premium of 1117.50 crore and 609.50 crore
respectively during the financial year 2015-16. The
TMFL tie-up in its fourth year of operation has
generated a premium of 327 crores.

The Bancassurance business has generated a
premium of 359.50 crore during the financial year
2015-16.The 2 major banks which contributed to
the most of the Bancassurance business
continues to be the Bank of India and Bank of
Baroda. Out of 359.50 crore Bancassurance
premiums, these two banks have contributed
premium of 338 crore. The co-branded Health
Insurance Portfolio of these banks has grown to
120 crore during the financial year 2015-16.

-This Scheme has been started by
Hon'ble Prime Minister of India Shri Narendra Modi
and we are privileged to serve the citizens of India
under this Scheme. We have tie-up with more than
220 banks pan India. These comprise of 8 PSU
Banks, 8 Private Banks, 39 Regional Rural Banks
and 165 Regional Co-operative Banks. Numbers
of policies issued by NIC under this Scheme is 3.24
crore which has generated premium of 38.96
crore till the end of March 2016.

During the financial year 2015-16, the Strategic
All iances Management department has
undertaken a number of new initiatives, which are
as follows:

New tie-up with 6 Web aggregators and 4
Brokers for online Business.

In order to consolidate Pan India Auto tie-up
businesses, SAATHs (StrategicAlliancesAuto

st

`

` `

`

`

`

`

`

`

�

�

Tie-up Hubs) have been opened at Kota,
Nagpur, Gurgaon, Mumbai & Patna (upgraded
from Maruti Business Hub to SAATH) taking the
total number of SAATH to 12.

Structural strengthening of Maruti Business
continues with focus by Maruti Business Hubs.
The number of tie-up Business Hubs as on 31
March 2016 is 33 (Including SAATH).

Started new tie-up with NRFSI (Nissan Renault
Financial Services India) for Nissan and
Renault.

Development of Business process enhancement
in Online Claim Management (OCM) module of
Maruti/Hero-KYC application/Surveyor Job
rotation/Tally Grid/City wise deputation of
Surveyor/SMS alert for monitoring survey
activity etc.

During the financial year 2015-16, Company
has successfully implemented the Online
Claims Module under Maruti tie-up for instant
intimation of Claim and Surveyor appointment
through system. Average 1,000 numbers of
surveyors have been appointed through OCM
every day.

Successful implementation of Online Claim
Management (OCM) for Hero MotoCorp in 10
Regional Offices.

More than 1400 Hero dealers have been
brought underACH premium collection mode.

Continuous improvement in the web services
for Hero MotoCorp tie-up for faster and better
services to the dealers and customers.

Incentive scheme and Festival scheme were
introduced for various tie-up partners.

Dealers meetings were conducted for Hero
MotoCorp renewal business in various regions
to increase our renewal penetration.

Creation of 18 PMSBY claim settling HUBs
across the country for speedy settlement of
public sector bank claims.

Publicity activities in the year 2015-16 were
initiated emphasizing 'Maximum Reach' at most
competitive cost and more value in both Traditional
and Non-Traditional media targeted to an audience
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´É¹ÉÇ EòÉ {É½±ÉÉ ÉÉMÉ ®É¹]ÅÒªÉ {ÉÊ®´ÉÉ® ¨ÉäÊbC±Éä¨É ´É ®É¹]ÅÒªÉ {ÉÊ®´ÉÉ®
¨ÉäÊbC±Éä¨É {±ÉºÉ ½¨ÉÉ®ä ½É±É ½Ò ¨Éå ¶ÉÖ° ÊEòªÉä MÉªÉä º´ÉÉºlªÉ {ÉÉìÊ±ÉÊºÉªÉÉå
EòÉä |ÉSÉÉ® Eò®xÉä Eäò Ê±ÉB ®É¹]ÅÒªÉ ºiÉ® EòÒ +ÆOÉäVÉÒ, Ë½nÒ +Éè® ºlÉÉxÉÒªÉ
ÉÉ¹ÉÉ ¨Éå Ë|É] +Ê ÉªÉÉxÉ Eäò +xÉÖ´ÉiÉÔ ®É¹]ÅÒªÉ ºiÉ® Eäò Ê´ÉkÉÒªÉ nèÊxÉEò

ºÉ¨ÉÉSÉÉ® {ÉjÉÉå ¨Éå nä¶É´ªÉÉ{ÉÒ OÉÉ½EòÉå Eäò Ê´É¶´ÉÉºÉ B´ÉÆ +ÉºlÉÉ EòÉä
º´ÉÒEòÉ® Eò®iÉä ½ÖB Eäò =iEÞò¹] BäÊiÉ½ÉÊºÉEò |ÉnÉÇxÉ EòÒ PÉÉä¹ÉhÉÉ Eäò
ºÉÉlÉ ¶ÉÖ° ½Ö+É* |ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ EòÉä
¤ÉgÉ´ÉÉ näxÉä Eäò Ê±ÉB BEò ´ÉÞ½iÉ +Ê ÉªÉÉxÉ ÊEòªÉÉ MÉªÉÉ lÉÉ*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÚºÉ®ä ÉÉMÉ ¨Éå, |É¤ÉÆvÉxÉ uÉ®É ªÉ½ ÊxÉhÉÇªÉ Ê±ÉªÉÉ MÉªÉÉ ÊEò
Ên±±ÉÒ, ¨ÉÖ¨¤É<Ç, SÉèxxÉ<Ç, EòÉä±ÉEòÉiÉÉ, ½èn®É¤ÉÉn, ¤ÉåMÉ±ÉÖ° xÉÉÊ¨ÉiÉ ¨Éä]ÅÉå
¶É½®Éå EòÉä ¨ÉÖJªÉ ° {É ºÉä Eò´É® Eò®iÉä ½ÖB BEò MÉ½xÉ +ÊJÉ±É ÉÉ®iÉÒªÉ
Ê´ÉYÉÉxÉ +Ê ÉªÉÉxÉ EòÉ ¶ÉÖ ÉÉ®Æ É ÊEòªÉÉ VÉÉB VÉÉä <xÉ ¶É½®Éå ¨Éå ºÉ ÉÒ
EòÉªÉÉÇ±ÉªÉÉå ¨Éå ®Éä±É+É=] Eäò ºÉÉlÉ ¨Éä±É JÉÉB* <ºÉ +Ê ÉªÉÉxÉ
EòÉ ¶ÉÒ¹ÉÇEò ®JÉÉ MÉªÉÉ*

ªÉ½ ÊxÉhÉÇªÉ Ê±ÉªÉÉ MÉªÉÉ ÊEò <ºÉ +´ÉÊvÉ Eäò nÉè®ÉxÉ |ÉSÉÉ® +Ê ÉªÉÉxÉ EòÉä
|É¨ÉÖJÉ ¸ÉäÊhÉªÉÉå ¨Éå Ê´É ÉÉÊVÉiÉ ÊEòªÉÉ VÉÉBMÉÉ :

Ë|É] B´ÉÆ <±ÉäC]ÅÉäÊxÉEò ¨ÉÒÊbªÉÉ (|ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ uÉ®É ®Éä±É+É=]
ÊEòªÉÉ MÉªÉÉ)

¨ÉÒÊbªÉÉ ( ¶É½®Ò IÉä.EòÉ uÉ®É ®Éä±É+É=] ÊEòªÉÉ MÉªÉÉ)

<ºÉ Eäò Ê±ÉB Ên±±ÉÒ, ¨ÉÖ¨¤É<Ç, SÉèxxÉ<Ç, EòÉä±ÉEòÉiÉÉ, ½èn®É¤ÉÉn B´ÉÆ
¤ÉåMÉ±ÉÖ° ¨Éå ¨Éä]ÅÉä IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ½äiÉÖ BEò +ÊiÉÊ®Hò ¤ÉVÉ] +É´ÉÆÊ]iÉ
ÊEòªÉÉ MÉªÉÉ lÉÉ*

<ºÉ ºÉÉ±É <±ÉäC]ÅÉäÊxÉEò
¨ÉÒÊbªÉÉ É® ¨Éå ½¨ÉÉ®É ºÉÆnä¶É º{É¹] ° {É ºÉä ÊnJÉÉ<Ç ÊnªÉÉ SÉÚÄÊEò ½¨ÉxÉä
|ÉSÉÉ® Eäò Ê±ÉB ]ä±ÉÒÊ´ÉWÉxÉ B´ÉÆ ®äÊbªÉÉä nÉäxÉÉå ¨ÉÒÊbªÉÉ EòÉ <ºiÉä¨ÉÉ±É
ÊEòªÉÉ ½è*

bÒbÒ ¤ÉÉÆM±ÉÉ ]Ò´ÉÒ ¨Éå ½¨É xÉÉ¨ÉEò BEò Ê´É¶Éä¹É
VÉÉxÉEòÉ®Ò{ÉÚhÉÇ EòÉªÉÇGò¨É EòÉä |ÉÉªÉÉäÊVÉiÉ Eò®iÉä +É ®½ä ½é* ªÉ½ {ÉÊ¶SÉ¨É
¤ÉÆMÉÉ±É {ÉÖÊ±ÉºÉ uÉ®É BEò ]ÉìEò ¶ÉÉä ½è* ªÉ½ ¶ÉÉä ½¨ÉÉ®ä uÉ®É |ÉºiÉÖiÉ ÊEòªÉÉ
MÉªÉÉ lÉÉ, ¶ÉÉä EòÉ ºÉä] uÉ®É ¥ÉÉÆbäb ÊEòªÉÉ MÉªÉÉ lÉÉ B´ÉÆ EòÉªÉÇGò¨É
Eäò nÉè®ÉxÉ ]Ò´ÉÒ Ê´ÉYÉÉ{ÉxÉ ÉÒ SÉ±ÉÉB MÉªÉä lÉä*

´É¹ÉÇ Eäò nÚºÉ®ä U¨ÉÉ½Ò ¨Éå +Ê ÉªÉÉxÉ Eäò BEò ÉÉMÉ Eäò ° {É
¨Éå ½¨ÉxÉä ¨Éä]ÅÉä ¶É½®Éå ¨Éå ½¨ÉÉ®ä |ÉSÉÉ® {É® vªÉÉxÉ ÊnªÉÉ*

NIC

PMSBY

EASI

NIC

“ ”

“Dial 100”

“ ”

¤ÉgiÉä Eòn¨É

¨Éå MÉÊiÉÊ´ÉÊvÉªÉÉÄ

<±ÉäC]ÅÉäÊxÉEò (]ä±ÉÒÊ´ÉWÉxÉ +Éè® ®äÊbªÉÉä) :

¤ÉgiÉä Eòn¨É

2

6

2015-16

�

�

½¨ÉxÉä ]Ò´ÉÒ SÉèxÉ±ÉÉå +Éè® ®äÊbªÉÉä º]ä¶ÉxÉÉå EòÉä Ê´ÉÊ ÉxxÉ ¨Éä]ÅÉä ¶É½®Éå ¨Éå
=xÉEòÒ {É½ÖÆSÉ {É® Ê´ÉSÉÉ® Eò®iÉä ½ÖB =xÉEòÉ SÉªÉxÉ ÊEòªÉÉ* BEò BEòÒEÞòiÉ
]Ò´ÉÒ B´ÉÆ ®äÊbªÉÉä B¡òB¨É +Ê ÉªÉÉxÉ ¶ÉÖ° ÊEòªÉÉ MÉªÉÉ lÉÉ VÉ½ÉÄ ´É½Ò MÉÒiÉ/
]Ò´ÉÒ Ê´ÉYÉÉ{ÉxÉ EòÉä ®äÊbªÉÉä ¨Éå Ê´ÉYÉÉ{ÉxÉ Eäò Ê±ÉB <ºiÉä¨ÉÉ±É ÊEòªÉÉ MÉªÉÉ
B´ÉÆ ]Ò´ÉÒ Ê´ÉYÉÉ{ÉxÉÉå EòÉ |ÉºÉÉ®hÉ +ÆOÉVÉÒ +Éè® Ë½nÒ nÉäxÉÉå ¨Éå ÊEòB MÉB
lÉä*

]Ò´ÉÒ SÉèxÉ±ÉÉå ¨Éå

+ÉÊn VÉèºÉè Ë½nÒ +Éè® +ÆOÉäVÉÒ xªÉÚWÉ SÉèxÉ±É
¶ÉÉÊ¨É±É ½é*

®äÊbªÉÉä SÉèxÉ±É ¨Éå ®äÊbªÉÉä Ê¨ÉSÉÔ, ®äÊbªÉÉä ÊºÉ]Ò,
+ÉÊn VÉèºÉä SÉèxÉ±É ¶ÉÉÊ¨É±É ½é*

<ºÉ
¶ÉÒ¹ÉÇEò ¨Éå ºÉ ÉÒ ®É¹]ÅÒªÉ ºÉÉlÉ ½Ò ºÉÉlÉ IÉäjÉÒªÉ ºÉÉ¨ÉÉSÉÉ® {ÉjÉÉå EòÉ ±ÉÉ É
=`ÉªÉÉ MÉªÉÉ lÉÉ* ´É¹ÉÇ Eäò +É®¨ É ¨Éå ½¨ÉxÉä näÉ´ªÉÉ{ÉÒ OÉÉ½EòÉå Eäò Ê´É¶´ÉÉºÉ
+Éè® +ÉºlÉÉ EòÉä º´ÉÒEòÉ® Eò®iÉä ½ÖB, Eäò =iEÞò¹] BäÊiÉ½ÉÊºÉEò
|Én¶ÉÇxÉ EòÒ BEò PÉÉä¹ÉhÉÉ Eäò ºÉÉlÉ ¶ÉÖ° ÊEòªÉÉ* <ºÉEäò ¤ÉÉn, ½¨ÉxÉä ÉÉ®iÉ
Eäò {ÉÚ´ÉÔ IÉäjÉ ¨Éå |ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ EòÉä
¤ÉgÉ´ÉÉ näxÉä EòÒ ÊWÉ¨¨ÉänÉ®Ò ±ÉÒ* IÉäjÉÒªÉ ºÉ¨ÉÉSÉÉ® {ÉjÉÉå EòÉä
Ê´ÉYÉÉ{ÉxÉÉå EòÉä ¤ÉgÉ´ÉÉ näxÉä Eäò Ê±ÉB ´ªÉ´É½É® ÊEòªÉÉ MÉªÉÉ lÉÉ B´ÉÆ <ºÉEäò
Ê±ÉB ºÉ¤ÉºÉä Eò¨É n®Éå ( n®Éå) EòÉ ±ÉÉ É =`ÉªÉÉ MÉªÉÉ lÉÉ*

´É¹ÉÇ Eäò nÚºÉ®ä ÉÉMÉ ¨Éå ¤ÉgiÉä Eòn¨É +Ê ÉªÉÉxÉ ºÉä BEò Ê´É¶Éä¹É ¤ÉgÉ´ÉÉ
ÊnªÉÉ MÉªÉÉ lÉÉ* ªÉ½ÉÄ ½¨ÉxÉä =xÉ ºÉ¨ÉÉSÉÉ® {ÉjÉÉå EòÉä ¶ÉÉÊ¨É±É ÊEòªÉÉ ½è
ÊVÉxÉEòÉ |ÉSÉ±ÉxÉ |É¨ÉÉhÉ {ÉjÉÉå Eäò Ê½ºÉÉ¤É ºÉä ¤É½Ö ºÉÆºEò®hÉ B´ÉÆ ´ªÉÉ{ÉEò
{É½ÖÄSÉ ½è* ªÉ½ +Ê ÉªÉÉxÉ ¨ÉÉxÉxÉÒªÉ Ê´ÉkÉ ¨ÉÆjÉÒ EòÉä ±ÉÉ ÉÉÆ¶É EòÉ SÉäEò {Éä¶É
Eò®iÉä ½ÖB ½¨ÉÉ®ä ºÉ¨¨ÉÉxÉÒªÉ +vªÉIÉ-ºÉ½-|É¤ÉÆvÉ ÊxÉnä¶ÉEò Eäò Ê´ÉYÉÉ{ÉxÉ
Eäò ºÉÉlÉ ¶ÉÖ° ½Ö+É* <ºÉEäò ¤ÉÉn ½¨ÉÉ®ä =i{ÉÉn Ê´ÉYÉÉ{ÉxÉ |ÉEòÉÊ¶ÉiÉ ÊEòªÉä
MÉªÉä lÉä*

ÊnºÉÆ¤É® +Éè® VÉxÉ´É®Ò, Eäò ±ÉÆ¤Éä ºlÉÉ{ÉxÉÉ Ên´ÉºÉ ¨É½ÒxÉä Eäò nÉè®ÉxÉ
|É¨ÉÖJÉ Ê´ÉkÉÒªÉ nèÊxÉEò ºÉ¨ÉÉSÉÉ® {ÉjÉÉå ¨Éå Ë|É] +Ê ÉªÉÉxÉ SÉ±ÉÉB VÉÉ ®½ä
lÉä*

xÉä¶ÉxÉ±É VªÉÉäOÉÉÊ¡òEò VÉèºÉä Eò<Ç |ÉÒÊ¨ÉªÉ¨É {ÉjÉÊEòÉ+Éå xÉä ½¨ÉÉ®É Ê´ÉYÉÉ{ÉxÉ
ÊEòªÉÉ ½è* ½¨É EòÉä±ÉEòÉiÉÉ +ÉìxÉ ´½Ò±ºÉ {ÉÊjÉEòÉ Eäò ½® +ÆEò ¨Éå ½¨ÉÉ®ä
¨ÉÉä]® {ÉÉìÊ±ÉÊºÉªÉÉå EòÉä ±ÉMÉÉiÉÉ® näJÉiÉä +É ®½ä ½é* ½® +ÆEò ¨Éå ¨ÉÉä]®
{ÉÉìÊ±ÉÊºÉªÉÉå B´ÉÆ +xªÉ Bäb +ÉìxÉ Eò´É® Eäò Ê´É´É®hÉ EòÉä Eò´É® ÊEòªÉÉ
MÉªÉÉ ½è* ½¨ÉxÉä =xÉEòÒ EòÉ® ®è±ÉÒ EòÉä |ÉÉªÉÉäÊVÉiÉ ÊEòªÉÉ VÉ½ÉÄ ºÉcEò
ºÉÖ®IÉÉ EòÉä ¤ÉgÉ´ÉÉ ÊnªÉÉ MÉªÉÉ lÉÉ*

Times Now, ET Now, TV Today

network, Aaj Tak, CNBC TV 18, CNN IBN, NDTV
India, NDTV 24x7

Red FM, Big FM,

Fever FM,

NIC

(PMSBY)

PMSBY

DAVP

Ë|É] (ºÉ¨ÉÉSÉÉ® {ÉjÉ, {ÉjÉÊEòÉBÄ B´ÉÆ +É´ÉÊvÉEò {ÉjÉÊEòÉBÄ):

2016
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belonging to our chosen socio economic
demographics. The first half of the year began with
an announcement of outstanding historic
performance of NIC, acknowledging trust and faith
of the nation-wide customers, in national level
financial dailies followed by a number of follow up
print campaign in national level english, hindi and
vernacular dailies for publicizing our newly
launched health policies: National Parivar
Mediclaim & National Parivar Mediclaim Plus. A
huge campaign was made to promote the Pradhan
Mantri Suraksha Bima Yojna (PMSBY).

In the second half of the financial year it was
decided by the management that an intensive all
India advertisement campaign primarily covering
[6] metro cities namely Delhi, Mumbai, Chennai,
Kolkata, Hyderabad and Bengaluru to be launched
to coincide with the roll out of EASI in all offices in
these cit ies. The campaign was ti t led

”.

It was decided that the publicity campaign during
the period has to be divided into 2 major
categories:

Print & Electronic Media (roll out by Head Office)

OOH Media (roll out by 6 city Regional Offices)

For this an additional budget was allocated for the
metro Regional Offices in Delhi, Mumbai, Chennai,
Kolkata, Hyderabad & Bangalore.

Our message
was clearly visible throughout the electronic media
this year as we have used both media 'Television
and Radio' for publicity.

In DD Bangla TV we have been sponsoring a
special informative programme named
It is a talk show by West Bengal Police. The show
was presented by us, the set of the show was
branded by NIC and TV commercials were run
during the programme as well.

In the second half of the year as a part of
” campaign we focussed our

publicity in the metro cities.

We selected the TV channels and radio stations

“BadhteKadam

Activities in 2015-16

Electronic (Television and Radio):

“Dial 100”.

“BadhteKadam

�

�

considering their reach in different metro cities. An
integrated TV and Radio FM campaign was done
where the same jingle/TVC was used for
advertisements in Radio and TV advertisements
telecast were made both in english and hindi.

The TV Channels include both hindi and english
News Channels like Times Now, ET Now, TV Today
network, AajTak, CNBC TV 18, CNN IBN, NDTV
India, NDTV 24X7 etc.

Radio FM channels included the likes of Radio
Mirchi, Red FM, Big FM, Radio City, Fever FM etc.

In this head all the national as well as
regional newspapers were availed of. In the
beginning of the year we began with an
announcement of outs tand ing h is tor ic
performance of NIC, acknowledging Trust and
Faith of the nation-wide customers. Following this
we took the responsibility of promoting the Pradhan
Mantri Suraksha Bima Yojna (PMSBY) in the
eastern zone of India. Regional newspapers were
used to promote the PMSBY advertisements and
the lowest rates (DAVP rates) for the same was
availed.

In the second half of the year a special boost was
given from the “BadhteKadam” campaign. Here we
included the newspapers which have multiple
editions and wider reach as per their circulation
certificates. The campaign started with the
advertisement of our esteemed CMD presenting
the dividend cheque to Honourable Finance
Minister. Following it our product advertisements
were published.

Print campaigns in leading financial dailies were
run during the month long foundation day
celebrations in the months of December & January
2016.

Several premium magazines have carried our
advertisement like National Geographic. We have
been continuously sporting advertisements on our
motor policies in every issue of Kolkata on Wheels
magazine. Each issue has been covering details of
motor policies and other add on covers. We
sponsored their car rally where road safety was
promoted.

Pr in t (Newspapers , Magaz ines and
Periodicals):
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+É=]bÉä® (½ÉäÍbMÉ B´ÉÆ |Én¶ÉÇxÉ):

{ÉjÉEòÉ® ºÉ¨¨Éä±ÉxÉ :

VÉxÉ ºÉÆ{ÉEÇò Eäò ={ÉÉªÉ ºÉ¨ÉÉ®Éä½ |ÉÉªÉÉäVÉEòÉå, ¤ÉèxÉ® |Én¶ÉÇxÉ B´ÉÆ
´ÉÉÌ¹ÉEò{ÉjÉ

¡äòºÉ¤ÉÖEò, Ê]Â´É]® +Éè® ªÉÚ]ÂªÉÚ¤É VÉèºÉä ºÉÉ¨ÉÉÊVÉEò ¨ÉÒÊbªÉÉ ´Éä¤ÉºÉÉ<]:

OÉÉ½Eò ºÉÆ¤ÉxvÉ |É¤ÉÆvÉxÉ :

½ÉäÍbMÉ, ½´ÉÉ<Ç +dä ]ÅÉìÊ±ÉªÉÉÄ, ®ä±É
Êb¤¤Éä, ¨Éä]ÅÉä º]ä¶ÉxÉ B´ÉÆ ¨Éä]ÅÉä ]ÅäxÉÉå EòÉä ÊxÉMÉÊ¨ÉiÉ +Éè® =i{ÉÉn Ê´ÉYÉÉ{ÉxÉÉå
Eäò |ÉSÉÉ® Eäò Ê±ÉB ½¨ÉÉ®ä ´ÉÉ½xÉ Eäò ° {É ¨Éå <ºiÉä¨ÉÉ±É ÊEòªÉÉ MÉªÉÉ lÉÉ*
¤ÉgiÉä Eòn¨É +Ê ÉªÉÉxÉ Eäò iÉ½iÉ ´É¹ÉÇ Eäò nÚºÉ®ä U¨ÉÉ½Ò ¨Éå ¨Éä]ÅÉä ¶É½®Éå ¨Éå
ÊºlÉiÉ ½¨ÉÉ®ä IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå xÉä ½¨ÉÉ®É EòÉì{ÉÉäÇ®ä] ºÉÆnä¶É ¡èò±ÉÉªÉÉ +Éè®
½ÉäÍbMÉ B´ÉÆ ]ÅèÊ¡òEò ¤ÉÚlÉ Eäò ¨ÉÉvªÉ¨É ºÉä ½¨ÉÉ®ä =i{ÉÉnÉå EòÉä ¤ÉgÉ´ÉÉ ÊnªÉÉ*
IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ ºiÉ® {É® +É=]bÉä® ¨ÉÒÊbªÉÉ ¨Éå +ÉGòÉ¨ÉEò |ÉSÉÉ®
+Ê ÉªÉÉxÉ ¶ÉÖ° ÊEòªÉÉ MÉªÉÉ lÉÉ*

EÆò{ÉxÉÒ xÉä ´ÉÓ ¨ÉÉSÉÇ EòÉä +Éä¤Éä®ÉªÉ OÉÉÆb ¨Éå
BEò {ÉjÉEòÉ® ºÉ¨¨Éä±ÉxÉ EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ ÊVÉºÉEòÉä ºÉÒB¨ÉbÒ xÉä
ºÉÆ¤ÉÉäÊvÉiÉ ÊEòªÉÉ lÉÉ* ªÉ½ BEò ±ÉÆ¤Éä +ÆiÉ®É±É Eäò ¤ÉÉn +ÉªÉÉäÊVÉiÉ ÊEòªÉÉ
MÉªÉÉ {É½±ÉÉ {ÉjÉEòÉ® ºÉ¨¨Éä±ÉxÉ lÉÉ* <ºÉ |ÉäºÉ ºÉ¨¨Éä±ÉxÉ ¨Éå ½¨ÉÉ®ä =i{ÉÉnÉå
+Éè® ºÉä´ÉÉ+Éå Eäò ¤ÉÉ®ä ¨Éå ¨ÉÒÊbªÉÉ Eäò |É¶xÉÉå EòÉ VÉ´ÉÉ¤É ÊnªÉÉ MÉªÉÉ lÉÉ*

½¨ÉxÉä Eò<Ç ºÉ¨ÉÉ®½Éå ¨Éå ÉÉMÉ Ê±ÉªÉÉ VÉ½ÉÄ ½¨ÉxÉä ¤ÉèxÉ®Éå, Eäò
¨ÉÉvªÉ¨É ºÉä Ê´ÉYÉÉÊ{ÉiÉ ÊEòªÉÉ +Éè® Êbº{±Éä ºEòÒxÉ {É® ½¨ÉÉ®ä ]Ò´ÉÒ
Ê´ÉYÉÉ{ÉxÉ SÉ±ÉÉB MÉªÉä* ½¨ÉÉ®É ¡òÉäEòºÉ ¤ÉÒ¨ÉÉ {É® +ÉvÉÉÊ®iÉ ºÉ¨ÉÉ®Éä½Éå {É®
lÉÉ VÉ½ÉÄ n¶ÉÇEòÉå ¨Éå ½¨ÉÉ®ä OÉÉ½Eò ªÉÉ =xÉ ºÉ¨ÉÉ®Éä½Éå Eäò ºÉÆ ÉÉÊ´ÉiÉ OÉÉ½Eò
¶ÉÉÊ¨É±É lÉä*
=xÉ ºÉ¨ÉÉ®Éä½Éå ¨Éå ºÉä EÖòU ¨Éå ÉÉ®iÉÒªÉ +ÆiÉ®ÉÇ¹]ÅÒªÉ ¨É½É ´ªÉÉ{ÉÉ® ¨Éä±ÉÉ,
|ÉªÉÉºÉ¨É, {ÉÊ½ªÉÉå {É® EòÉä±ÉEòÉiÉÉ EòÉ® ®è±ÉÒ +ÉÊn VÉèºÉä ºÉ¨ÉÉ®Éä½ ¶ÉÉÊ¨É±É
½é VÉ½ÉÄ ½¨ÉÉ®É º]Éì±É ±ÉMÉÉªÉÉ MÉªÉÉ lÉÉ B´ÉÆ ½¨ÉÉ®ä =i{ÉÉnÉå +Éè® ºÉä´ÉÉ+Éå
Eäò ¤ÉÉ®ä ¨Éå |É¶xÉÉå EòÉ ºÉ¨ÉÉvÉÉxÉ Eò®xÉä Eäò Ê±ÉB ½¨ÉÉ®ä +ÊvÉEòÉ®Ò
={ÉÊºlÉiÉ lÉä*

½¨É +{ÉxÉä OÉÉ½EòÉå +Éè® ºÉÆ ÉÉÊ´ÉiÉ OÉÉ½EòÉå Eäò {ÉÉºÉ ¡äòºÉ¤ÉÖEò, Ê]Â´É]®
+Éè® ªÉÚ]ÂªÉÚ¤É VÉèºÉä ºÉÉ¨ÉÉÊVÉEò ¨ÉÒÊbªÉÉ {±Éä]¡òÉì¨ÉÇ Eäò ¨ÉÉvªÉ¨É ºÉä {É½ÖÆSÉ
{ÉÉB ½é* EÆò{ÉxÉÒ EòÒ ¥ÉÉÆb UÊ´É EòÉä ¤ÉgÉxÉä Eäò Ê±ÉB ¡äòºÉ¤ÉÖEò +Éè® Ê]Â´É]®
EòÉä iÉäVÉ ºÉÆ É´É Eäò ºÉÉlÉ ºÉÚSÉxÉÉ +Éè® Ê¶ÉEòÉªÉiÉ ÊxÉ´ÉÉ®hÉ ¨ÉÆSÉ Eäò
° {É ¨Éå <ºiÉä¨ÉÉ±É ÊEòªÉÉ MÉªÉÉ ½è*
ºÉ ÉÒ +Ê ÉªÉÉxÉÉå EòÉä |É ÉÉ´É¶ÉÒ±ÉiÉÉ B´ÉÆ ={ÉVÉ Eäò Ê±ÉB ¨ÉÉ{ÉÉ MÉªÉÉ ½è*
EÖòU ¨ÉÉ¨É±ÉÉå ¨Éå n¶ÉÇEòÉå EòÒ |ÉÊiÉÊGòªÉÉ ¨ÉÉ{ÉxÉä +ÊxÉªÉÊ¨ÉiÉ |ÉÊiÉ{ÉÖÊ¹]
+vªÉªÉxÉ +Éè® =SSÉ ºiÉ® ºÉ´ÉæIÉhÉ ÊEòªÉä MÉªÉä lÉä*

Ê¶ÉEòÉªÉiÉ OÉÉ½Eò uÉ®É ´ªÉHò ÊEòªÉÉ MÉªÉÉ BEò +ºÉÆiÉÉä¹É ½è ÊVÉºÉEòÉ
ÊxÉ®ÉEò®hÉ ºÉ¨ÉªÉ {É® ÊEòªÉÉ VÉÉxÉÉ +É´É¶ªÉEò ½è* BEò Ê¶ÉEòÉªÉiÉ ªÉÊn
xÉWÉ® ºÉä SÉÚEò MÉ<Ç ½Éä, iÉÉä ´É½ EÆò{ÉxÉÒ Eäò ´ªÉÉ{ÉÉ® +Éè® |ÉÊiÉ¹`É EòÉä MÉÆ ÉÒ®
xÉÖEòºÉÉxÉ {É½ÖÆSÉÉ ºÉEòiÉÒ ½è*

8 2016

:

standees

TAT

OÉÉ½EòÉå Eäò ºÉÉlÉ ¤Éä½iÉ® ºÉ¨¤ÉxvÉ ¤ÉxÉÉB ®JÉxÉä, Ê¶ÉEòÉªÉiÉ ÊxÉ´ÉÉ®hÉ Eäò
Ê±ÉB BEò ºÉ¨ÉÌ{ÉiÉ ]Ò¨É |ÉÉ{iÉ Ê¶ÉEòÉªÉiÉÉå EòÒ ±ÉMÉÉiÉÉ® ÊxÉMÉ®ÉxÉÒ ®JÉ
®½Ò ½è +Éè® =xÉEòÉ ¶ÉÒQÉ ÊxÉ{É]ÉxÉ ºÉÖÊxÉÊ¶SÉiÉ Eò® ®½Ò ½è* OÉÉ½Eò EòÒ
ºÉÖÊ´ÉvÉÉ Eäò Ê±ÉB EÆò{ÉxÉÒ EòÒ ´Éä¤ÉºÉÉ<] {É® Ê¶ÉEòÉªÉiÉ +ÊvÉEòÉÊ®ªÉÉå EòÒ
=xÉEäò ºÉÆ{ÉEÇò VÉÉxÉEòÉ®Ò Eäò ºÉÉlÉ BEò +tiÉxÉ ºÉÚSÉÒ ={É±É¤vÉ ½è*

OÉÉ½EòÉå EòÉä =xÉEòÒ Ê¶ÉEòÉªÉiÉå nVÉÇ Eò®xÉä Eäò Ê±ÉB BEò Ê´ÉÊ¶É¹] ]Éä±É
£òÒ xÉÆ¤É® B´ÉÆ BEò <Ç¨Éä±É +É<ÇbÒ

={É±É¤vÉ ½é* +ÉìxÉ±ÉÉ<xÉ
Ê¶ÉEòÉªÉiÉå nVÉÇ Eò®xÉä Eäò Ê±ÉB, EÆò{ÉxÉÒ Eäò ´Éä¤ÉºÉÉ<] {É® BEòÒEÞòiÉ
Ê¶ÉEòÉªÉiÉ |É¤ÉÆvÉxÉ |ÉhÉÉ±ÉÒ Eäò ºÉÉlÉ +ÆiÉ: ºÉÆ¤ÉÊxvÉiÉ EåòpÒEÞòiÉ
Ê¶ÉEòÉªÉiÉ ÊxÉMÉ®ÉxÉÒ |ÉhÉÉ±ÉÒ xÉÉ¨ÉEò BEò {ÉÉä]Ç±É ÉÒ
={É±É¤vÉ ½è*

Ê¶ÉEòÉªÉiÉå <Ç¨Éä±É, bÉEò, nÚ® ÉÉ¹É B´ÉÆ |ÉiªÉIÉ OÉÉ½EòÉå ºÉä ÉÒ |ÉÉ{iÉ EòÒ
VÉÉiÉÒ ½è* <xÉ Ê¶ÉEòÉªÉiÉÉå EòÉä {ÉÉä]Ç±É ¨Éå {ÉÆVÉÒEÞòiÉ ÊEòªÉÉ VÉÉiÉÉ ½è B´ÉÆ
Ê¶ÉEòÉªÉiÉ EòiÉÉÇ+Éå EòÉ n¶ÉÉÇiÉÉ BEò º´É-|ÉVÉÊxÉiÉ
=xÉEäò ¨ÉÉä¤ÉÉ<±É {Éä ÉäVÉÉ VÉÉiÉÉ ½è* Ê¶ÉEòÉªÉiÉÉå Eäò ÊxÉ´ÉÉ®hÉ ¨Éå iÉäVÉÒ
±ÉÉxÉä Eäò Ê±ÉB ´ÉÊ®¹` ºiÉ® {É® iÉÒμÉÒEò®hÉ ¨ÉèÊ]ÅCºÉ Eäò ºÉÉlÉ
Ê¶ÉEòÉªÉiÉEòiÉÉÇ EòÉä ¨Éä±É ªÉÉ bÉEò uÉ®É BEò {ÉÉ´ÉiÉÒ ÉäVÉÒ VÉÉiÉÒ ½è*

ÊnºÉÆ¤É®, Eäò ¨É½ÒxÉä EòÉä Ê¶ÉEòÉªÉiÉ ÊxÉEòÉºÉÒ ¨É½ÒxÉä Eäò ° {É ¨Éå
PÉÉäÊ¹ÉiÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* OÉÉ½Eò Ê¶ÉEòÉªÉiÉÉå EòÒ +ÊvÉEòiÉ¨É ºÉÆJªÉÉ Eäò
ºÉ¨ÉÉvÉÉxÉ Eäò Ê±ÉB BEò Ê´É¶Éä¹É +Ê ÉªÉÉxÉ ¶ÉÖ° ÊEòªÉÉ MÉªÉÉ lÉÉ* <ºÉxÉä
Ê¶ÉEòÉªÉiÉ ÊxÉ´ÉÉ®hÉ +xÉÖ{ÉÉiÉ ¨Éå EòÉ ºÉÆiÉÉä¹ÉVÉxÉEò ºÉÖvÉÉ®
±ÉÉxÉä ¨Éå ¨Énn EòÒ ½è +Éè® ªÉ½ ½¨ÉÉ®ä uÉ®É ½ÉÊºÉ±É ÊEòªÉÉ MÉªÉÉ =SSÉiÉ¨É
ºÉÖvÉÉ® ½è*

OÉÉ½Eò ºÉ¨¤ÉxvÉ Ê´É ÉÉMÉ xÉä ½èn®É¤ÉÉn ¨Éå BEò OÉÉ½Eò ºÉ¨¤ÉxvÉ EòÉªÉÇ¶ÉÉ±ÉÉ
EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ VÉ½ÉÄ ºÉ ÉÒ IÉäjÉÒªÉ Ê¶ÉEòÉªÉiÉ +ÊvÉEòÉÊ®ªÉÉå xÉä JÉÖn
EòÉä uÉ®É ÊxÉvÉÉÇÊ®iÉ ¨Éå BEò EÖò¶É±É Ê¶ÉEòÉªÉiÉ ÊxÉ´ÉÉ®hÉ
iÉÆjÉ Eäò Ê±ÉB |ÉÊiÉ¤Ér ÊEòªÉÉ lÉÉ* <ºÉ EòÉªÉÇ¶ÉÉ±ÉÉ ¨Éå ¸ÉÒ bÒ.bÒ ËºÉ½,
ºÉnºªÉ Ê´ÉiÉ®hÉ B´ÉÆ ={É ÉÉäHòÉ ¨ÉÉ¨É±Éä Ê´É ÉÉMÉ, Eäò
ºÉÆªÉÖHò ÊxÉnä¶ÉEò ÉÒ ={ÉÊºlÉiÉ lÉä ÊVÉx½ÉåxÉä ½¨Éå +{ÉxÉä ÉÉ¹ÉhÉ ºÉä |ÉäÊ®iÉ
ÊEòªÉÉ +Éè® Ê¶ÉEòÉªÉiÉ iÉÆjÉ {É® ½¨ÉÉ®É ¨ÉÉMÉÇn¶ÉÇxÉ ÉÒ ÊEòªÉÉ*

¨Éå BEò EÖò¶É±É Ê¶ÉEòÉªÉiÉ ÊxÉ´ÉÉ®hÉ iÉÆjÉ Eäò Ê±ÉB |ÉÊiÉ¤Ér ÊEòªÉÉ lÉÉ*
<ºÉ EòÉªÉÇ¶ÉÉ±ÉÉ ¨Éå ¸ÉÒ bÒ.bÒ ËºÉ½, ºÉnºªÉ Ê´ÉiÉ®hÉ B´ÉÆ
={É ÉÉäHòÉ ¨ÉÉ¨É±Éä Ê´É ÉÉMÉ, <PÉU Eäò ºÉÆªÉÖHò ÊxÉnä¶ÉEò ÉÒ ={ÉÊºlÉiÉ lÉä
ÊVÉx½ÉåxÉä ½¨Éå +{ÉxÉä ÉÉ¹ÉhÉ ºÉä |ÉäÊ®iÉ ÊEòªÉÉ +Éè® Ê¶ÉEòÉªÉiÉ iÉÆjÉ {É®
½¨ÉÉ®É ¨ÉÉMÉÇn¶ÉÇxÉ ÉÒ ÊEòªÉÉ*

¨ÉÉEæò] ¨Éå = É®iÉÒ SÉÖxÉÉèÊiÉªÉÉå EòÉ ºÉÉ¨ÉxÉÉ Eò®xÉä ½äiÉÖ Ê¶ÉEòÉªÉiÉÉå EòÉ
ºÉ¨ÉªÉ {É® ÊxÉ´ÉÉ®hÉ Eò®xÉä Eäò ºÉÉlÉ-ºÉÉlÉ OÉÉ½Eò EòÉä ºÉÆPÉ¹ÉÇ ¨ÉÖHò ºÉä´ÉÉBÄ

1800-345-4033

customer.relations@nic.co.in

(CGMS)

GRI No. SMS

%

IRDAI TAT

IRDAI IRDAI

IRDAI

2015

98.43
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Outdoor (Hoardings and Display)

Press conferences:

Public Relations measure-Event Sponsor-
ships, Banner Displays andAnnuals:

Social Media websites like Facebook, Twitter &
YouTube :

CUSTOMER RELATIONSHIP MANAGEMENT:

: Hoardings,
Airport Trolleys, Railway coaches, Metro Stations
and Metro Trains were used as our vehicle for
publicity of corporate and product advertisements.

In the second half of the year under the
“BadhteKadam” campaign our regional offices
based in the metro cities spread our corporate
message and promoted our products via
Hoardings and Traffic Booths. At Regional Office
level aggressive publicity campaign in outdoor
media was carried out.

Company organized a Press
Meet at Oberoi Grand on 8 March 2016 which was
addressed by the CMD. This was the first press
conference held after a long gap. In this press
conference the queries of the media regarding our
products and services were answered.

We participated in several events where we had
advertised through banners, standees and our
Televisions commercials were run on display
screens. Our focus was on insurance based events
where audience included our customers or
potential customers at those events.

Some of those events include the likes of Indian
International Mega Trade Fair, Prayasam, Kolkata
on wheels car rally etc where our stall was put up
and our officials were present to address the
queries about our products and services.

We reached to our customers and
potential customers through the social media
platforms like Facebook, Twitter and YouTube.
Facebook and twitter are being used as
information and Greivence redressal platform with
quickest possible turnaround time to enhance
Company's brand image.

All campaigns were measured for effectiveness
and yield. In some cases random feedback studies
and dip stick surveys were carried out to gauge the
audience response.

Grievance is a dissatisfaction expressed by the

th

customer which needs to be redressed timely. A
Complaint if went unnoticed, can cause a serious
damage to the reputation and business of the
Company.

To maintain better relations with the customers, a
dedicated team for grievance redressal is
continuously monitoring the grievances received
and ensuring their speedy disposal. An updated list
of Grievance Officers with their contact information
is available on Company's website for the
convenience of the customer.

A specific and an
e-mail-id are
available for customers to lodge their complaints.
To lodge grievances on line, a portal called
Centralised Grievance Monitoring System (CGMS)
is also available on the Company's website, inter-
linked with Integrated Grievance Management
System of IRDAI.

Grievances are also received via e-mail, post,
telephone and through walk in customers. These
grievances are registered in the portal and an auto
generated SMS is sent to the complainants' mobile
stating his/her GRI No. An acknowledgement via
mail or post is sent to the complainant with
escalation matrix at senior level for expediting
redressal of grievances.

The month of December, 2015 was declared as
'Grievance Clearance Month'. A special drive for
resolution of maximum number of customer
grievances was undertaken. It helped in
substantially improving the Grievance Redressal
Ratio upto 98.43% and it was the highest ever we
have achieved.

The Customer Relationship department organized
a Customer Relationship Workshop at Hyderabad
where all the Regional Grievance Officers
committed themselves for an efficient grievance
redressal mechanism within TAT as prescribed by
IRDAI. The workshop was also attended by Mr D.D.
Singh, Member Distribution IRDAI and the Joint
Director of Customer Affairs Department, IRDAI
who motivated us by their speech and also guided
us on grievance mechanism.

Timely redressal of grievances along with hassle
free services to the customer was the focus area in

Toll Free Number 1800-345-4033
customer.relations@nic.co.in
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Eò) CPGRAMS ºÉÊ½iÉ +ÉìxÉ±ÉÉ<xÉ Ê¶ÉEòÉªÉiÉ ÊxÉ´ÉÉ®hÉ

139 5368 5421 86 98.43 97.44

01/04/2016
iÉEò ¤ÉEòÉªÉÉ
Ê¶ÉEòÉªÉiÉÉå EòÒ

ºÉÆJªÉÉ

2015-16 Eäò
nÉè®ÉxÉ ºÉÚÊSÉiÉ
Ê¶ÉEòÉªÉiÉÉå EòÒ

ºÉÆJªÉÉ

2015-16 Eäò
nÉè®ÉxÉ ºÉÖvÉÉ®ä MÉªÉä
Ê¶ÉEòÉªÉiÉÉå EòÒ

ºÉÆJªÉÉ

31/03/2016
iÉEò ¤ÉEòÉªÉÉ
Ê¶ÉEòÉªÉiÉÉå EòÒ

ºÉÆJªÉÉ

2015-16 Eäò
nÉè®ÉxÉ Ê¶ÉEòÉªÉiÉ
ºÉ®±ÉÒEò®hÉ

+xÉÖ{ÉÉiÉ ( )%

2014-15 Eäò
nÉè®ÉxÉ Ê¶ÉEòÉªÉiÉ
ºÉ®±ÉÒEò®hÉ

+xÉÖ{ÉÉiÉ ( )%

|Én¶ÉÇxÉ Eò®xÉÉ ¢òÉäEòºÉ IÉäjÉ lÉÉ* Ê´ÉkÉ Eäò Ê±ÉB +ÉÄEòcä ÊxÉ¨xÉÉäHò ½è :2015-16

´É¹ÉÇ 2015-16 Eäò Ê±ÉB Ê¶ÉEòÉªÉiÉ EòÉ Ê´É ÉÉMÉ +Éè® EòÉ®hÉ Eäò Ê½ºÉÉ¤É ºÉä Ê´É¶±Éä¹ÉhÉ

569 89 0 57

¨ÉÉ¨É±ÉÉå EòÒ ºÉÆJªÉÉ

Gò.ºÉÆ Ê¶ÉEòÉªÉiÉ EòÉ EòÉ®hÉ º´ÉÉºlªÉ ¨ÉÉä]® ºÉÆ{ÉÊkÉ ¤ÉÒ¨ÉÉ +xªÉ EÖò±É
Ê´É´ÉÉnÉº{Én ®ÉÊ¶É
nÉ´ÉÉ ÊxÉ{É]ÉxÉ ¨Éå nä®Ò
+º´ÉÒEòÉ® ÊEòªÉä MÉªÉä nÉ´Éä
½ä±lÉ EòÉbÇ EòÉ MÉè® VÉÉ®Ò B´ÉÆ
{ÉÉìÊ±ÉºÉÒ VÉÉ®Ò
+xªÉ
EÖò±É

469 151 15 62

1144 543 90 267

191 31 15 61

794 474 20 465

1. 697

2. 2044

3. 298

4.

5. 1753

3167 1288 140 912 5507

715

JÉ) nºiÉÉ´ÉäVÉÉå EòÉ VÉÉ®Ò ½ÉäxÉÉ

¶ÉÚxªÉ 20117096 ¶ÉÚxªÉ 100 100

01/04/2015
iÉEò ±ÉÆÊ¤ÉiÉ ®½ä
nºiÉÉ´ÉäVÉÉå EòÒ

ºÉÆJªÉÉ

2015-16 Eäò
nÉè®ÉxÉ º´ÉÒEòÉ®ä
MÉªÉä nºiÉÉ´ÉäVÉÉå
EòÒ ºÉÆJªÉÉ

2015-16 Eäò
nÉè®ÉxÉ VÉÉ®Ò ÊEòªÉä
MÉªÉä nºiÉÉ´ÉäVÉÉå
EòÒ ºÉÆJªÉÉ

31/03/2016
iÉEò ±ÉÆÊ¤ÉiÉ ®½ä
nºiÉÉ´ÉäVÉÉå EòÒ

ºÉÆJªÉÉ

2015-16 Eäò
nÉè®ÉxÉ

( )
|É±ÉäJÉxÉ

+xÉÖ{ÉÉiÉ %

2014-15 Eäò
nÉè®ÉxÉ
+xÉÖ{ÉÉiÉ ( )

|É±ÉäJÉxÉ
%

20117096

2. =k+—FŒFU =W+ =+F‹Fa ŸF·F ¤FWk ËF]  °FX∞s :

P°FıF¤FWk ıFW

I 344 62 21 95 166 13 -

II - - - - - - -

III 880

IV - - - - - - -

‹FX;F 1224

146 80 299 403 44 176

208 101 394 569 57 176

¨ÉÉxÉ´É ºÉÆºÉÉvÉxÉ :
1. 31 2016´ÉÓ ¨ÉÉSÉÇ iÉEò ´ÉMÉÇ Eäò Ê½ºÉÉ¤É ºÉä Eò¨ÉÇSÉÉÊ®ªÉÉå

EòÒ iÉÉnÉn:
ÍFWμFU =+¤FaòFFPfi‹FXk =+U ıFk&‹FF

I 6051

II PÊF—FμFŒF 678

“ËFFıFPŒF=+ 316

III 6495

IV 1539

‹FX;F 15079

ÍFWμFU ‹FX;F    E°FF E°F°FF EP—F°FF ıFF¤FFŒ‹F  ËFFPÊF  ⁄F[∂F—F[ÊFa ıFYPŒF=+
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2. Net addition to the work force of the

Company:

Out of which

Class Total SC ST OBC GEN PWD Ex-Serv.

I 344 62 21 95 166 13 -

II - - - - - - -

III 880

IV - - - - - - -

Total 1224

146 80 299 403 44 176

208 101 394 569 57 176

order to meet emerging challenges in the market. The statistics for the fiscal 2015-16 are as below:

i) ON-LINE GRIEVANCE REDRESSAL INCLUDING CPGRAMS

Number of Number of Number of Number of Grievance Grievance
grievances grievances grievances grievances resolution resolution
outstanding reported during redressed outstanding ratio during ratio during

as on 2015-16 during as on 2015-16 2014-15
01/04/2016 2015-16 31/03/2016 (%) (%)

139 5368 5421 86 98.43 97.44

DEPARTMENT & CAUSE WISE ANALYSIS OF GRIEVANCE FOR THE YEAR 2015-16

569 89 0 57

Number of Cases

Cause of complaint Health Motor Property Others Total

715

469 151 15 62

1144 543 90 267

191 31 15 61

794 474 20 465

Sl.
No. Insurance

1. Amount in dispute 697

2. Delay in Claim Settlement 2044

3. Claim Repudiated 298

4. Non Issuance of Health Card
& Policy Issue

5. Others 1753

Total 3167 1288 140 912 5507

ii) Issuance of Documents

Number of Number of Number of Number of Documentation Documentation
documents documents documents documents ratio ratio

reported incepted issued during pending during during
pending as on during 2015-16 as on 2015-16 2014-15

01/04/2015 2015-16 31/03/2016 (%) (%)

nil 20117096 20117096 nil 100 100

HUMAN RESOURCES :

1. Class wise employees strength as on 31st

March 2016:

Class No. of employees

I 6051

II Marketing 678

Administration 316

III 6495

IV 1539

Total 15079
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+xÉÖºÉÚÊSÉiÉ VÉÉÊiÉ/ +xÉÖºÉÚÊSÉiÉ VÉxÉVÉÉÊiÉ/+xªÉ Ê{ÉUcä ´ÉMÉÇ/
{ÉÒb¤±ªÉÚbÒ/ ÉÚiÉ{ÉÚ´ÉÇ ºÉèÊxÉEò EòÉ Eò±ªÉÉhÉ

ºÉÚSÉxÉÉ EòÉ +ÊvÉEòÉ® :

ÉiÉÔ ¨Éå +xÉÖ.VÉÉÊiÉ/ +xÉÖ.VÉxÉVÉÉÊiÉ/ +xªÉ Ê{ÉUcä ´ÉMÉÇ Eäò Ê±ÉB {ÉnÉå
EòÉ +É®IÉhÉ, Ê®ªÉÉªÉiÉ +Éè® UÚ] B´ÉÆ +xÉÖ.VÉÉÊiÉ/ +xÉÖ.VÉxÉVÉÉÊiÉ/
+xªÉ Ê{ÉUcä ´ÉMÉÇ Eäò Ê±ÉB +É®IÉhÉ/ UÚ] {É® Ên ÉÊxÉn Éå EòÉ {ÉÉ±ÉxÉ
ÊEòªÉÉ VÉÉiÉÉ ½è* Ê´ÉEò±ÉÉÆMÉ ´ªÉÊHòªÉÉå EòÉ ÊxÉªÉÆjÉhÉ Eò®iÉä |ÉÉ´ÉvÉÉxÉÉå EòÉä
ªÉlÉÉ´É¶ªÉEò ±ÉÉMÉÚ ÊEòªÉÉ VÉÉiÉÉ ½è* +xÉÖ.VÉÉÊiÉ/ +xÉÖ.VÉxÉVÉÉÊiÉ/ +xªÉ
Ê{ÉUcä ´ÉMÉÇ Eò¨ÉÇSÉÉÊ®ªÉÉå/ +ÊvÉEòÉÊ®ªÉÉå Eäò Ê±ÉB {ÉÚ´ÉÇ{ÉnÉäxxÉÊiÉ |ÉÊ IÉhÉ
EòÉªÉÇGò¨ÉÉå EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è* +xÉÖ.VÉÉÊiÉ/
+xÉÖ.VÉxÉVÉÉÊiÉ/ +xªÉ Ê{ÉUcä ´ÉMÉÇ |ÉÉÌlÉªÉÉå Eäò Ê±ÉB {ÉÚ´ÉÇ ÉiÉÔ |ÉÊÉIÉhÉ
EòÉªÉÇGò¨ÉÉå EòÉ ÉÒ +ÉªÉÉäVÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è*
+ÊvÉEòÉÊ®ªÉÉå +Éè® Eò¨ÉÇSÉÉÊ®ªÉÉå EòÉä ®É¹]ÅÒªÉ ¤ÉÒ¨ÉÉ +EòÉn¨ÉÒ ,
{ÉÖhÉä +Éè® EòÉì±ÉäVÉ +Éì¡ò <x¶ªÉÉä®äxºÉ, ¨ÉÖ¨¤É<Ç ¨Éå |ÉÊ IÉhÉ Eäò Ê±ÉB ÉäVÉÉ
MÉªÉÉ lÉÉ ÊVÉºÉ¨Éå +xÉÖ.VÉÉÊiÉ/ +xÉÖ.VÉxÉVÉÉÊiÉ/ +xªÉ Ê{ÉUcä ´ÉMÉÇ Eäò
Eò¨ÉÇSÉÉÊ®ªÉÉå EòÒ ÉÉMÉÒnÉ®Ò {ÉªÉÉÇ{iÉ lÉÒ*

ÉÉ®iÉÒªÉ ºÉÆÊ´ÉvÉÉxÉ +xÉÖSUän (Eò) Eäò iÉ½iÉ +{ÉxÉä ºÉ ÉÒ xÉÉMÉÊ®EòÉå
EòÉä ÉÉ¹ÉhÉ +Éè® +Ê É´ªÉÊHò EòÒ º´ÉiÉÆjÉiÉÉ Eäò +ÊvÉEòÉ® EòÒ MÉÉ®Æ]Ò
näiÉÉ ½è* ºÉÚSÉxÉÉ EòÉ +ÊvÉEòÉ® +ÊvÉÊxÉªÉ¨É, EòÉä <ºÉ +xÉÖSUän Eäò
iÉ½iÉ º´ÉÒEòÉ®É MÉªÉÉ ½è ÊVÉºÉEòÉ ¨ÉÚ±É =qä¶ªÉ +{ÉxÉä xÉÉMÉÊ®EòÉå EòÉä
ºÉ¶ÉHò ¤ÉxÉÉxÉä Eäò Ê±ÉB ºÉÚSÉxÉÉ Eäò +ÊvÉEòÉ® EòÒ ´ªÉÉ´É½ÉÊ®Eò ÉºÉxÉ
ºlÉÉÊ{ÉiÉ Eò®xÉÉ +Éè® ºÉ®EòÉ® Eäò EòÉ¨ÉEòÉVÉ ¨Éå {ÉÉ®n¶ÉÇEòiÉÉ +Éè®
VÉ´ÉÉ¤Énä½Ò EòÉä ¤ÉgÉ´ÉÉ näxÉÉ ½è* ºÉÚSÉxÉÉ EòÉ +ÊvÉEòÉ® +ÊvÉÊxÉªÉ¨É
xÉÉMÉÊ®EòÉå Eäò VÉÉxÉEòÉ®Ò ½äiÉÖ ÊEòªÉä MÉªÉä +xÉÖ®ÉävÉ EòÉä ºÉ¨ÉªÉ {É® VÉ´ÉÉ¤É
näxÉä EòÉ +Énä näiÉÉ ½è*
½¨ÉxÉä +É®]Ò+É<Ç +ÊvÉÊxÉªÉ¨É, Eäò iÉ½iÉ +É´ÉänxÉ +Éè® +{ÉÒ±ÉÉå
ºÉä ÊxÉ{É]xÉä Eäò Ê±ÉB |ÉiªÉäEò ÉJÉÉ EòÉªÉÉÇ±ÉªÉ ¨Éå ºÉÒB{ÉÒ+É<Ç+Éä, ºÉ ÉÒ
¨ÉÆb±É EòÉªÉÉÇ±ÉªÉÉå, IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå +Éè® |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå
ºÉÒ{ÉÒ+É<Ç+Éä EòÉä ÊxÉªÉÖHò ÊEòªÉÉ ½è* |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå ºÉÒ{ÉÒ+É<Ç+Éä
Eäò ° {É ¨Éå BEò ´ÉÊ®¹` +ÊvÉEòÉ®Ò Eäò ºÉÉlÉ BEò {ÉÚhÉÇ Ê´ÉEòÊºÉiÉ
+É®]Ò+É |ÉEòÉä¹` ½è*
ºÉÚSÉxÉÉ EòÉ +ÊvÉEòÉ® +ÊvÉÊxÉªÉ¨É, Eäò +xÉÖºÉÉ® ÊVÉYÉÉºÉÖ EòÉä
ÊxÉvÉÉÇÊ®iÉ ºÉ¨ÉªÉ Eäò ÉÒiÉ® VÉÉxÉEòÉ®Ò |ÉnÉxÉ Eò®xÉÉ ½¨ÉÉ®É ÊxÉ®ÆiÉ® |ÉªÉÉºÉ
½è* <ºÉ ±ÉIªÉ EòÉä ½ÉÊºÉ±É Eò®xÉä Eäò =qä¶ªÉ ºÉä, +É®]Ò+É<Ç ¨ÉÉ¨É±ÉÉå ºÉä
ÊxÉ{É]xÉä ´ÉÉ±Éä +ÊvÉEòÉÊ®ªÉÉå EòÉä ºÉÒ+É<ÇºÉÒ +Éè® =SSÉiÉ¨É xªÉÉªÉÉ±ÉªÉ
Eäò ¨ÉÉèVÉÚnÉ ¨É½i´É{ÉÚhÉÇ ÊxÉhÉÇªÉÉå Eäò ºÉÉlÉ ±ÉMÉÉiÉÉ® +tiÉxÉ ÊEòªÉÉ VÉÉ ®½É
½è*
½¨ÉxÉä ºÉÆ{ÉÚhÉÇ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ Eò<Ç +É®]Ò+É<Ç
+É´ÉänxÉ +Éè® +{ÉÒ±É |ÉÉ{iÉ ÊEòªÉä ½é* ½¨ÉxÉä +É®]Ò+É<Ç +ÊvÉÊxÉªÉ¨É,

Eäò |ÉÉ´ÉvÉÉxÉÉå EòÉä ±ÉÉMÉÚ Eò®iÉä ½ÖB |ÉiªÉäEò +É´ÉänxÉ +Éè® +{ÉÒ±É
{É® Ê´ÉSÉÉ® Ê´É¨É¶ÉÇ ÊEòªÉÉ ½è B´ÉÆ iÉnxÉÖºÉÉ® VÉÉxÉEòÉ®Ò |ÉnÉxÉ EòÒ ½è* ´É¹ÉÇ

Eäò Ê±ÉB +É®]Ò+É<Ç ¨ÉÉ¨É±ÉÉå Eäò ºÉÆ¤ÉxvÉ ¨Éå +ÉÄEòcä xÉÒSÉä
ÊnªÉä MÉªÉä ½é:

¶É ¶É

¶É

¶É

¶É

¶É

¶É

(NIA)

19

2005

2005

2005

2015-16

2005

2015-16

Ga

=e+. EFÊFWºŒF

“ªF¤F E—FU·F

¤FF¤F·FW

2015-16 2014-15

(CIC)

1. 1603 2199

2.

3.

1. 198 275

2.

3.

/

4.

1. /

2.

3.

4. 1 3

“F—∂F EŒF]fiXÕFXk =+U ıFk&‹FF
¤FF¤F·FXk =+U ıFk&‹FF °FFŒF=+FfiU
“ºFŒF =+U ;FGa ªFU
¤FF¤F·FXk =+U ıFk&‹FF °F˘Fc °FFŒF=+FfiU
ıFW GŒ=+Ffi P=+‹FF ;F‹FF ªFF

“F—∂F E—FU·FXk =+U ıFk&‹FF

°FFŒF=+FfiU =W+ P°F£FFıF]EXk =W+ —FáF ¤FWk
PŒF—F©F‹FW ;F‹FW E—FU·FXk =+U ıFk&‹FF

¤FF¤F·FXk =+U ıFk&‹FF °F˘Fc E—FU·F
&FFPfi°F ıFU—FUEFGaEX =W+ PŒFμFa‹F
=+X ıF˘U H˘fiF‹FF ;F‹FF ªFF

=+PÊF∏F ÊFFa =+U ıF¤FFP—∂F ∂F=+
·FkPŸF∂F E—FU·F

E—FU·FXk PËF=+F‹F∂FXk =+U ıFk&‹FF

=k+—FŒFU =W+ —FáF ¤FWk PŒFμFa‹F P·F‹FW
;F‹FW ¤FF¤F·FW

P°F£FFıF] =+X °FFŒF=+FfiU “ºFŒF
=+fiŒFW =+F PŒFμFa‹F P·F‹FW ;F‹FW
¤FF¤F·FW

+·FkPŸF∂F ¤FF¤F·FW

1483 2047

120 152

171 247

27 28

0 0

39 31

15 19

23 9

¨ÉÉxÉ´É ºÉÆºÉÉvÉxÉ Ê´ÉEòÉºÉ:
BxÉ+É<ÇB ¨Éå |ÉÊ IÉhÉ

¤ÉÉÁ |ÉÊ IÉhÉ

ÊxÉªÉÊ¨ÉiÉ MÉÊiÉÊ´ÉÊvÉªÉÉå Eäò Ê½ººÉä Eäò ° {É ¨Éå, nä É® ºÉä +ÊvÉEòÉÊ®ªÉÉå
EòÉä ®É¹]ÅÒªÉ ¤ÉÒ¨ÉÉ +EòÉn¨ÉÒ, {ÉÖ ¨Éå Ê´ÉÊ ¹] ¤ÉÒ¨ÉÉ +ÊvÉEòÉ® IÉäjÉ
(bÉä¨ÉäxÉ), |É¤ÉÆvÉxÉ B´ÉÆ +É<Ç]Ò {É® +ÉvÉÉÊ®iÉ |ÉÊ IÉhÉ EòÉªÉÇGò¨ÉÉå Eäò
Ê±ÉB xÉÉ¨ÉÉÆÊEòiÉ ÊEòªÉÉ MÉªÉÉ lÉÉ* +ÊvÉEòÉÊ®ªÉÉå EòÉä ´É¹ÉÇ
Eäò nÉè®ÉxÉ BxÉ+É<ÇB ¨Éå ¨ÉÖJªÉ ° {É ºÉä ´ÉMÉÇ ºÉä ´ÉMÉÇ |ÉÊ IÉhÉ Eäò
Ê±ÉB xÉÉÊ¨ÉiÉ ÊEòªÉÉ MÉªÉÉ lÉÉ*

¸ÉÒ Ê´É ÉÚÊiÉ ÉÚ¹ÉhÉ Ê¨É¸ÉÉ, º´ÉiÉÆjÉ ÊxÉnä Eò EòÉä ÉÒ xÉ<Ç Ên±±ÉÒ ¨Éå ´ÉÓ
B´ÉÆ ´ÉÓ ¡ò®´É®Ò, iÉEò (ºÉÉ´ÉÇVÉÊxÉEò IÉäjÉ Eäò
={ÉGò¨É {É® ºlÉÉªÉÒ ºÉ¨¨Éä±ÉxÉ) uÉ®É +ÉªÉÉäÊVÉiÉ ÊxÉMÉÊ¨ÉiÉ |É ÉºÉxÉ {É®
nÉä Ên´ÉºÉÒªÉ EòÉªÉÇGò¨É ¨Éå ={ÉÊºlÉiÉ ½ÉäxÉä Eäò Ê±ÉB ÊxÉ¨ÉÆÊjÉiÉ ÊEòªÉÉ MÉªÉÉ
lÉÉ*

¶É

¶É

¶É
¶É

¶É

¶É

¶É

¶É

μFW

211 2015-16

18
19 2016

-III -V IT

SCOPE
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Welfare of SC/ST/OBC/PWD/ex-Servicemen

RIGHT TO INFORMATION:

The guidelines on reservation of posts, relaxation
and concession for SC/ST/OBC in recruitment and
reservation/concession for SC/ST/OBC are being
followed. The provisions governing persons with
disabilities are being implemented as required.
Pre-promotion training programmes are being
conducted for SC/ST/OBC employees/officers.
Pre-recruitment training programmes are also
being conducted for SC/ST/OBC candidates.

The officers and employees have been sent for
training at National Insurance Academy (NIA),
Pune and College of Insurance at Mumbai in which
the participation of employees from SC/ST/OBC
categories was adequate.

The Indian Constitution guarantees the Right to
Freedom of Speech and Expression to all its
citizens under Article 19(A). The Right to
Information Act, 2005 is recognized under this
Article whose basic objective is to provide for
setting out the practical regime of right to
information for empowering its citizens, promote
transparency and accountability in the working of
Government. Right to Information Act mandates
timely response to the citizen's request for
information.

We have designated CAPIOs, at each Branch
Office, CPIOs at all Divisional Offices, Regional
Offices and Head Office to deal with the application
and appeals under RTI Act, 2005. There is full
fledged RTI Cell with a senior officer as CPIO at the
Head Office.

It is our constant endeavour to provide information
to the seeker within stipulated time as per the RTI
Act, 2005. With the objective to achieve this, the
officials dealing with RTI matters are constantly
being updated with current important judgments of
CIC and Supreme Court.

We have received numerous RTI Applications and
Appeals throughout the financial year 2015-16.
We have deliberated on every Application and
Appeal by applying the provisions of RTI Act, 2005
and accordingly provided the information. The
statistics for the year 2015-16 in respect of RTI
matters are given hereunder-:

Sl. APPLICATIONS 2015-16 2014-15

FIRST APPEALS

CIC CASES

1. No. of requests received 1603 2199

2. No. of cases where
information was provided

3. No. of cases where
information was denied

1. No. of appeals received 198 275

2. No. of appeals disposed
in favour of information
seekers

3. No. of cases where
appeal dismissed/
decision of the CPIO
was upheld

4. Appeals pending at the
close of fiscal

1. No. of appeals/
complaints

2. Cases decided in
favour of the Company

3. Cases decided
providing information
to the seeker

4. Cases pending at CIC 1 3

1483 2047

120 152

171 247

27 28

0 0

39 31

15 19

23 9

HUMAN RESOURCES DEVELOPMENT:

Training at NIA

External Training

As part of the regular activities, officers from all
over the country were nominated to specialized
insurance domain, management and IT based
training programmes at the National Insurance
Academy, Pune. 211 officers were nominated for
training at NIA during the year 2015-16 primarily
from Scale-III to Scale-V.

Shri Bibhuti Bhusan Mishra, Independent Director
was also nominated to attend two-days
Programme on Corporate Governance by SCOPE
(Standing Conference on Public Sector
Enterprises) held on 18 & 19 February 2016 at
New Delhi.

th th
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¸ÉÒ VÉÒ. ±ÉÉäEòxÉÉlÉxÉ, |É¤ÉÆvÉEò, ¸ÉÒ ÊxÉÊiÉxÉ MÉÖ{iÉÉ, ºÉ½ÉªÉEò |É¤ÉÆvÉEò B´ÉÆ
¸ÉÒ ¨É½ä èxÉÒ, |É ÉºÉÊxÉEò +ÊvÉEòÉ®Ò EòÉä {ÉÖhÉä Eäò BxÉ+É<Ç¤ÉÒB¨É
{ÉÊ®ºÉ® ¨Éå ¤ÉÉäbÇ ]ÅäËxÉMÉ MÉä¨É ºÉÊ½iÉ ÊºlÉ® +ÉªÉ Ê´É ÉÉMÉ |É¤ÉÆvÉxÉ {É® BEò
U½ Ên´ÉºÉÒªÉ EòÉªÉÇGò¨É ¨Éå ={ÉÊºlÉiÉ ½ÉäxÉä Eäò Ê±ÉB xÉÉ¨ÉÉÆÊEòiÉ ÊEòªÉÉ
MÉªÉÉ lÉÉ*

´É¹ÉÇ Eäò nÉè®ÉxÉ, EÆò{ÉxÉÒ xÉä |É ÉºÉÊxÉEò +ÊvÉEòÉÊ®ªÉÉå
(ºÉÉ¨ÉÉxªÉYÉ iÉlÉÉ Ê´É¹Éä¶ÉYÉ ) EòÉä ÊxÉªÉÖHò ÊEòªÉÉ ½è* |Éä®hÉ
|ÉÊGòªÉÉ ºÉÉ¨ÉÉxªÉYÉ iÉlÉÉ Ê´É¶Éä¹ÉYÉ +ÊvÉEòÉÊ®ªÉÉå EòÉ BEò ºÉ½VÉ
BEòÒEò®hÉ ½è VÉÉä ®¨ÉÉnÉ ½Éä]±É, ºÉÉ{iÉÉÊ½Eò +É´ÉÉºÉÒªÉ |ÉÊÉIÉhÉ
EòÉªÉÇGò¨É ½è* ºÉÚSÉxÉÉ |ÉÉètÉäÊMÉEòÒ B´ÉÆ EòÉxÉÚxÉÒ ¤ÉèSÉÉå ( +ÊvÉEòÉÊ®ªÉÉå)
EòÉä BxÉºÉÒ+É<ÇB±É, xÉ®åp{ÉÖ® ¨Éå |ÉÊ ÊIÉiÉ ÊEòªÉÉ MÉªÉÉ* ={É®ÉäHò Eäò
+±ÉÉ´ÉÉ, ºÉÒvÉä ÉiÉÔ +ÊvÉEòÉÊ®ªÉÉå (ºÉÉ¨ÉÉxªÉYÉ, Ê´ÉkÉ, EòÉxÉÚxÉÒ) xÉä
+ÉEòÊº¨ÉEòiÉÉ {ÉèxÉ±É ºÉä ÊxÉªÉÖHò ½ÖB ½è* ÊVÉx½ÉåxÉä ÊnºÉ¨¤É®,

ºÉä ´ÉÓ VÉxÉ´É®Ò iÉEò BxÉºÉÒ+É<ÇB±É, xÉ®åp{ÉÖ® ¨Éå BEò
ºÉ{iÉÉ½ EòÉ |É´Éä¶É |ÉÊ IÉhÉ Ê±ÉªÉÉ*

=tÉäMÉ ¨Éå ºÉ´ÉÉäÇkÉ¨É ={É±É¤vÉ |ÉÉvªÉÉ{ÉEò ´ÉMÉÇ B´ÉÆ xÉ´ÉÒxÉ ÉÌiÉªÉÉå Eäò
Ê±ÉB ºÉÖÊ´ÉvÉÉªÉÉå Eäò SÉªÉxÉ Eäò +±ÉÉ´ÉÉ, =xÉEòÉä EÆò{ÉxÉÒ ¨Éå ºÉ½VÉiÉÉ ºÉä
BEòÒEÞòiÉ Eò®xÉä ½äiÉÖ EòIÉÉ |ÉÊ IÉhÉ ¨Éå ºÉ´ÉÇ¸Éä¹` |ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB
ÊEòºÉÒ ÉÒ |ÉªÉÉºÉ EòÉä ¤ÉJ¶ÉÉ xÉ½Ó MÉªÉÉ lÉÉ*

¨ÉÉxÉ´É ºÉÆºÉÉvÉxÉ Ê´É ÉÉMÉ +Éè® |ÉÊ IÉhÉ Eäò Ê±ÉB MÉÖhÉ´ÉkÉÉ B´ÉÆ
ºÉÖÊ´ÉvÉÉ+Éå EòÒ ¤Éä½iÉ®Ò EòÒ Ên É ¨Éå ½¨ÉÉ®ä ºÉiÉiÉ |ÉªÉÉºÉ Eäò BEò Ê½ººÉä
Eäò ° {É ¨Éå, ½¨ÉÉ®ä EòÉì{ÉÉäÇ®ä] |ÉÊ IÉhÉ Eäòxp, BxÉºÉÒ+É<ÇB±É (+vªÉªÉxÉ
EòÉ ¨ÉÆÊn®), xÉ®åp{ÉÖ® xÉä ÊxÉEò] +iÉÒiÉ ¨Éå ={ÉÉªÉÉå EòÉ BEò ÊºÉ±ÉÊºÉ±ÉÉ
+{ÉxÉÉªÉÉ ½è*

´É¹ÉÇ Eäò nÉè®ÉxÉ, ºÉÒvÉÒ ÉiÉÔ |É ÉºÉÊxÉEò +ÊvÉEòÉÊ®ªÉÉå +Éè®
¸ÉähÉÒ iÉlÉÉ ¸ÉähÉÒ ºÉä {ÉnÉäxxÉÊiÉ {ÉÉxÉä Eäò Ê±ÉB |É´Éä¶É |ÉÊ IÉhÉ Eäò
+±ÉÉ´ÉÉ, BxÉ.ºÉÒ.+É<Ç.B±É xÉä ±ÉÉäEò{ÉÉ±É EòÉªÉÉÇ±ÉªÉ Eäò +ÊvÉEòÉÊ®ªÉÉå
Eäò Ê±ÉB ºÉÉì}] EòÉè ±É |ÉÊ IÉhÉ, EòÉä±ÉEòÉiÉÉ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ
iÉlÉÉ Eäò Ê±ÉB ÊxÉ´ÉÉ®Eò ºÉiÉEÇòiÉÉ {É® EòÉªÉÇ É±ÉÉ iÉlÉÉ EòÉä±ÉEòÉiÉÉ
IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ Eäò +ÊvÉEòÉÊ®ªÉÉå Eäò Ê±ÉB <ÇVÉÒ ½äiÉÖ +ÉäÊ®BÆ]ä¶ÉxÉ
EòÉªÉÇEÆò¨É ÊEòªÉÉ ½è*

BxÉºÉÒ+É<ÇB±É ¨Éå ´É¹ÉÇ Eäò nÉè®ÉxÉ +ÊJÉ±É ÉÉ®iÉÒªÉ Ê®EÆòÊºÉÊ±ÉB¶ÉxÉ
¤Éè`Eò, {ÉÚ´ÉÔ IÉäjÉ ºÉ½¤ÉÒ¨ÉÉ ¤Éè`Eò, Ê¤ÉVÉxÉäºÉ BxÉÉÊ±ÉÊ]CºÉ Eäò bä]É
|ÉºiÉÖiÉÒEò®hÉ {É® ¤Éè`Eò, ºÉÒvÉÒ ÉiÉÔ ºÉ½ÉªÉEò ¤ÉèSÉ Eäò Ê±ÉB <ÇVÉÒ
|ÉÊ IÉhÉ +É<Ç.+É®.bÒ.B Eäò {ÉèxÉ <ÆÊbªÉÉ ÊC´ÉVÉ |ÉÊiÉªÉÉäÊMÉiÉÉ (ºÉä¨ÉÒ
¡òÉ<xÉ±É) VÉèºÉä +xªÉ EòÉªÉÇGò¨ÉÉå EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ*

¶É ¶É ¶É

¶É

¶É

¶É

¶É

¶É
¶É
¶É

¶É
¶É

¶É ¶É
¶É

¶É

|É´Éä |ÉÊ IÉhÉ

BxÉºÉÒ+É<ÇB±É/ IÉä.|É.Eäò ¨Éå |ÉÊ IÉhÉ

2015-16¶É ¶É

¶É

2015-16 362
192 170

252

70

18
21

2015 9 2016 3

2015-16

1
2

1

2015

(CP)

II III

Ê´ÉkÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ (EòÉì.|É.Eäò +Éè® IÉä.|É.Eäò/ B.|É.Eäò ¨Éå)
|ÉÊ¶ÉIÉhÉ ºÉÉÆÊJªÉEòÒ xÉÒSÉä ÊnªÉä MÉªÉä ½é :

2015-16

1317

� áFW.“.=W+ ¤FWk ÊF;Fa-I 880

ÊF;Fa-II 58

ÊF;Fa-III 1042

ÊF;Fa-IV 169

� J°FWk© “.=W+ ¤FWk J°FWk© 1097

JŒFıFUEFGaJ·F ¤FWk “PËFáFμF
=+Xk.“.=W+ áFW.“.=W+

JŒFıFUEFGaJ·F (=+Xk.“.=W+) ¤FWk
ÊF;Fa- EPÕF=+FfiU;FμFI

BxÉ+É<ÇºÉÒVÉÒ+É®úB¡ò (xÉä¶ÉxÉ±É <Æ¶ªÉÉä®åúºÉ EÆò{ÉxÉÒ B¨{±ÉÉ<VÉ
OÉÒ´ÉÉÆºÉ Ê®úbÅä÷ºÉ±É ¡òÉä®ú¨É)
<ºÉ ¡òÉä®ú¨É uùÉ®úÉ ºÉ ÉÒ Ê´É ÉÉMÉÉå Eäò Eò¨ÉÇSÉÉÊ®úªÉÉå EòÒ +ÉÆiÉÊ®úEò
Ê¶ÉEòÉªÉiÉÉå EòÉ ÊxÉ´ÉÉ®úhÉ ÊEòªÉÉ MÉªÉÉ* ´É¹ÉÇ ¨Éå IÉäjÉÒªÉ
EòÉªÉÉÇ±ÉªÉÉå uùÉ®úÉ EÖò±É ¨ÉÉ¨É±ÉÉå EòÉä BxÉ+É<ÇºÉÒVÉÒ+É®úB¡ò º]äõVÉ -
¨Éå ÉäVÉÉ MÉªÉÉ*

¶É
¶É

¶É

¶É
¶É

¶É

2015-16

3 3

EòÉªÉÇºlÉ±É ¨Éå ¨ÉÊ½±ÉÉ+Éå EòÉ ªÉÉèxÉ =i{ÉÒcxÉ(®ÉäEòlÉÉ¨É, ÊxÉ¹ÉävÉ +Éè®
ÊxÉ´ÉÉ®hÉ) +ÊvÉÊxÉªÉ¨É, 2013
“EòÉªÉÇºlÉ±É ¨Éå ¨ÉÊ½±ÉÉ+Éå EòÉ ªÉÉèxÉ =i{ÉÒcxÉ (®ÉäEòlÉÉ¨É, ÊxÉ¹ÉävÉ +Éè®
ÊxÉ´ÉÉ®hÉ) +ÊvÉÊxÉªÉ¨É, 2013” Eäò VÉxÉÉnä Eäò ºÉÉlÉ +xÉÖ{ÉÉ±ÉxÉ ¨Éå,
xÉä xÉ±É <Æ¶ªÉÉä®äxºÉ xÉä ¨ÉÊ½±ÉÉ+Éå EòÉä ªÉÉèxÉ =i{ÉÒcxÉ Eäò ÊJÉ±ÉÉ¡ò ºÉÖ®IÉÉ
|ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB B´ÉÆ BEò ºÉÖ®ÊIÉiÉ +Éè® ÊxÉ®É{Én {ÉÊ®´Éä ¨Éå MÉÊ®¨ÉÉ
Eäò ºÉÉlÉ EòÉ¨É Eò®xÉä EòÉ +ÊvÉEòÉ® |ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB ´ÉÓ +|Éè±É,

EòÉä BEò +ÉÆiÉÊ®Eò Ê EòÉªÉiÉ ºÉÊ¨ÉÊiÉ EòÉ MÉ`xÉ ÊEòªÉÉ ½è*
EÖòU ºÉÊ¨ÉÊiÉ ºÉnºªÉÉå Eäò iÉ¤ÉÉn±Éä EòÉä näJÉiÉä ½ÖB, +ÉÆiÉÊ®Eò Ê EòÉªÉiÉ
ºÉÊ¨ÉÊiÉ (+É<ÇºÉÒºÉÒ) EòÉ xÉ´ÉÆ¤É®, ºÉä ÊxÉ¨xÉÊ±ÉÊJÉiÉ ºÉnºªÉÉå
Eäò ºÉÉlÉ {ÉÖxÉMÉÇ`xÉ ÊEòªÉÉ MÉªÉÉ ½è*

¸ÉÒ¨ÉiÉÒ ªÉÉÆNVÉÉä¨É ±ÉÉ¨ÉÉ, ¨ÉÖJªÉ |É¤ÉÆvÉEò, |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå
{ÉÒ`ÉºÉÒxÉ {ÉnÉÊvÉEòÉ®Ò
¸ÉÒ ¤ÉÒ.BºÉ.¨É½É{ÉÉjÉÉ, |É¤ÉÆvÉEò, |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ºÉnºªÉ (Ê´ÉÊvÉ)
Eäò ° {É ¨Éå
¸ÉÒ¨ÉiÉÒ {ÉÉ®ÉäÊ¨ÉiÉÉ +ªªÉ®, |É¤ÉÆvÉEò, |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ºÉnºªÉ
(Ê´ÉÊvÉ) Eäò ° {É ¨Éå
ºÉÖ¸ÉÒ {ÉÉ®É¨ÉÒiÉÉ SÉÉèvÉ®Ò iÉÞiÉÒªÉ {ÉIÉ Eäò ° {É ¨Éå (ºÉÊGòªÉ BxÉ VÉÒ
+Éä)

+É<Ç ºÉÒ ºÉÒ EòÒ ºlÉÉ{ÉxÉÉ ºÉä ±ÉäEò® VÉÚxÉ, iÉEò |ÉÉ{iÉ EòÒ
MÉªÉÒ, ±ÉÆÊ¤ÉiÉ ´ÉÂ ÊxÉ{É]É<Ç MÉªÉÒ Ê EòÉªÉiÉÉå EòÒ ºÉÆJªÉÉ+Éå EòÉ Ê´É´É®hÉ
ÊxÉ¨xÉÊ±ÉÊJÉiÉ ½è :

11

2014

2 2015

1.

2.

3.

15 2016

4.
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Training at NCIL Class-I Officers at 1317

CTC/RTCs NCIL, (CTC)

� At RTCs - Class-I 880

Class-II 58

Class-III 1042

Class-IV 169

� Agents at ATCs 1097

Shri G. Lokanathan, Manager, Shri Nitin Gupta,
Assistant Manager and Shri Mahesh Saini,
Administrative Officer was nominated to attend six
days programme on Fixed Income Portfolio
Management with Board Trading Game at NIBM
campus in Pune.

During the year 2015-16, the Company recruited
362 Administrative Officers (Generalist-192 &
Specialist-170).The induction process is a
seamless integration of 252 generalist and
specialist officers and a six week residential
training programme at Insurance Institute of India,
Mumbai campus provided at off-site training centre
at Hotel Ramada, Mumbai. The Information
Technology and Legal batches (70 officers) were
trained at NCIL, Narendrapur. Apart from the
above, 18 Direct Recruit Officers (Generalist,
Finance, Legal) joined from Contingency Panel
(CP) and underwent a 3 week induction training at
NCIL, Narendrapur from 21 December 2015 to 9
January 2016.

Apart from the selection of the best available
faculty in the industry and facilities for the new
recruits, no efforts were spared to provide the best
in class training to integrate them seamlessly into
the Company.

As a part of our continuous endeavour towards
betterment of quality and facilities for training and
Human Resource Development, our Corporate
Training Centre, NCIL (Temple of Learning),
Narendrapur has taken a series of measures in the
recent past.

During the year 2015-16 apart from Induction
Training for Direct Recruit Administrative Officers
and promotees from Class-II and Class-III, NCIL
conducted Orientation programme for EASI for
CRO-I officials, Workshop on Preventive Vigilance
for CRO-I & II and Soft Skill training for officers of
office of Ombudsman.

Other programmes are organized at NCIL (CTC)
during the year, All India Accounts Reconciliation
Meet, Eastern Zone Coinsurance Meet, meeting
on Data Submission of Business Analytics, EASI
training for Direct Recruit Assistants 2015 Batch,
PAN India Quiz Competition of IRDAI (Semi Final).

Induction Training 2015-16

Training at NCIL/ RTCs

st th

Training Statistics during the fiscal 2015-16 (At
CTC and RTC/ATC) are given below:

NICEGRF (National Insurance Company
Employees' Grievance Redressal Forum)

The Sexual Harassment of Women at
Workplace (Prevention, Prohibition and
Redressal)Act, 2013.

Internal Grievances of all sections of employees
were redressed through this forum. A total of 3
cases were escalated to NICEGRF Stage 3 from
the ROs in 2015-16.

In compliance with the mandate of “

”, National
Insurance constituted an '

on 11 April 2014 to provide protection
to women against sexual harassment at workplace
and the 'Right to Work' with dignity in a safe and
secure office environment

In view of transfers of some of the Committee
Members, the Internal Complaints Committee
(ICC) has been reconstituted with the following
members w.e.f 2 November 2015:

1. Smt. Yangzom Lama, Chief Manager,
Head Office as

2. Shri B.S Mahapatra, Manager, Head Office
as

3. Smt. Paromita Iyer, Manager, Head Office
as

4. Ms. Paramita Chaudhuri as

The number of complaints received, pending and
disposed of since inception of the ICC until 15
June, 2016 is detailed herein below-

Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013

Internal Complaints
Committee'

Presiding Officer

Member (Legal)

Member

Third Party
Representative (NGO)

th

nd

th

.



ÊFFPFa=+ “P∂FÊFWºŒF 2015-16 56

11.04.2014 31.12.2014 03 03 00

01.01.2015 31.12.2015 05 04 01

01.01.2016 15.06.2016 04 02 02

12 09 03

EÊFPÕF —Fk°FU=_+∂F CJ ¤FF¤F·FXk PŒF—F©FJ ;F‹FW ¤FF¤F·FXk ·FkPŸF∂F —F∞sW ¤FF¤F·FXk
=+U ıFk&‹FF =+U ıFk&‹FF =+U ıFk&‹FF

=]+·F

ıFW
ıFW
ıFW

¤FF¤F·FXk =+U EF‹F]:
0 - 6 6 1 1

2 1

¤F˘UŒFW ¤F˘UŒFW ıFW ÊFFa ÊFFa ıFW EPÕF=+
ËF[Œ‹F

Eò¨ÉÇSÉÉÊ®ªÉÉå EòÉä +ÊvÉÊxÉªÉ¨É Eäò Ê´ÉÊ ÉxxÉ ÊºÉrÉÆiÉÉå Eäò |ÉÊiÉ VÉÉMÉÞiÉ Eò®xÉä
Eäò Ê±ÉB uÉ®É +ÊvÉÊxÉªÉ¨É {É® Eò¨É ºÉä Eò¨É BEò ºÉjÉ EÆò{ÉxÉÒ Eäò
EòÉì{ÉÉäÇ®ä] |ÉÊ IÉhÉ Eåòp, xÉ®äxp{ÉÖ®, EòÉä±ÉEòÉiÉÉ ¨Éå ½ÉäxÉä ´ÉÉ±ÉÒ ºÉ ÉÒ |Éä®hÉ
EòÉªÉÇEò¨ÉÉäÈ ¨Éå +ÉªÉÉäVÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è

+É<Ç ºÉÒ ºÉÒ, |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ +ÊvÉÊxÉªÉ¨É Eäò +ÆiÉMÉÇiÉ ÊEòºÉÒ ÉÒ
ÊÉEòÉªÉiÉ EòÒ |ÉÊGòªÉÉ ¨Éå Ê¶ÉEòÉªÉiÉEòiÉÉÇ EòÉä i´ÉÊ®iÉ xªÉÉªÉ Ê´ÉiÉ®hÉ ´ÉÂ
|ÉÊiÉ´ÉÉnÒ EòÒ BEò ÊxÉ¹{ÉIÉ ºÉÖxÉ´ÉÉ<Ç EòÉä ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB
|ÉªÉÉºÉ®iÉ ®½iÉÒ ½è

EÆò{ÉxÉÒ ºÉÆMÉ`xÉ ¨Éå <+É®B¨É Eäò ¨É½k´É EòÉä {É½SÉÉxÉiÉÒ ½è EòÉªÉÇ{ÉÉ±ÉEòÉå
EòÉä {É½SÉÉxÉxÉä ´É =x½å ºÉÆ´ÉänxÉ¶ÉÒ±É ¤ÉxÉÉxÉä Eäò Ê±ÉB ´É¹ÉÇ ¨Éå
¤ÉÒ.BºÉ.+É<Ç. Eäò ºÉ½ªÉÉäMÉ ºÉä ´ªÉÉ´ÉºÉÉÊªÉEò VÉÉäÊJÉ¨É ¨ÉÚ±ªÉÉÆEòxÉ ÊEòªÉÉ
MÉªÉÉ EÆò{ÉxÉÒ Eäò ´ªÉ´ÉºÉÉÊªÉEò ®hÉxÉÒÊiÉEò ±ÉIªÉ, ±ÉÉ É|ÉniÉÉ, OÉÉ½Eò
ºÉä´ÉÉ, ¡Öò]Eò® ´ªÉ´ÉºÉÉªÉ EòÒ ´ÉÞÊr B´ÉÆ +ÆiÉ®ÉÇ¹]ÅÒªÉ ºiÉ® {É® <ºÉEäò
|ÉºÉÉ® Eäò Ê±ÉB =kÉ¨É +ÊvÉEòÉÊ®ªÉÉå xÉä Ê´ÉIÉÉä É ÊEòªÉÉ +Éè®
xÉB/+{ÉC´É ´ªÉ´ÉºÉÉÊªÉEò VÉÉäÊJÉ¨ÉÉå EòÒ {É½SÉÉxÉ EòÒ EòÉ¡òÒ UÉxÉ¤ÉÒxÉ
B´ÉÆ ºÉ¨ÉÉxÉ ´ªÉ´ÉºÉÉÊªÉEò VÉÉäÊJÉ¨ÉÉå EòÉä Ê¨É±ÉÉEò® +Éè® =x½å |ÉÉlÉÊ¨ÉEòiÉÉ
näEò® <ºÉ ºÉ¨ÉÚ½ xÉä <xÉ VÉÉäÊJÉ¨ÉÉå Eäò ½ÉäxÉä EòÒ ºÉ¨ ÉÉ´ÉxÉÉ, ´ªÉ´ÉºÉÉªÉ {É®
=xÉEäò |É ÉÉ´É +Éè® =xÉEäò ÊxÉªÉÆjÉhÉ EòÉä näJÉiÉä ½ÖB |É¨ÉÖJÉ VÉÉäÊJÉ¨ÉÉå
EòÒ {É½SÉÉxÉ EòÒ

{É½SÉÉxÉä MÉªÉä VÉÉäÊJÉ¨ÉÉå ¨Éå ¶ÉÉÊ¨É±É ½é ¨ÉÚ±ªÉ ÊxÉvÉÉÇ®hÉ, EòÉÌ¨ÉEòÉå EòÒ
¤ÉgiÉÒ +ÉªÉÖ, xÉäiÉÞi´É, VÉÉxÉEòÉ®Ò EòÒ Eò¨ÉÒ, EòÉªÉÇ ºÉÆºEÞòÊiÉ, +ÉÌlÉEò
¨ÉVÉ¤ÉÚiÉÒ, B´ÉÆ @ hÉ SÉÖEòÉxÉä EòÒ IÉ¨ÉiÉÉ, ÊxÉhÉÇªÉ IÉ¨ÉiÉÉ, ]É<Ç +{ºÉ,
¨ÉÉEæòË]MÉ SÉèxÉ±É, ¤ÉÒ¨ÉÉ ±ÉäJÉxÉ, nÉ´ÉÉ |É¤ÉÆvÉxÉ, ±ÉÉ É xÉ näxÉä ´ÉÉ±Éä
´ªÉ´ÉºÉÉªÉÉå EòÉ Ê´ÉEòÉºÉ, Eò¨É ¨ÉÚ±ªÉ ®JÉxÉÉ +Éè® EòÉªÉÉÇx´ÉªÉxÉ, ÊxÉMÉ®ÉxÉÒ
B´ÉÆ ºÉÖvÉÉ®

ICC

¶É
*

Ê
*

*

*

*

*

*

={ÉGò¨É VÉÉäÊJÉ¨É |É¤ÉÆvÉxÉ (ERM):

2010

20 215

14

={ÉGò¨É Eäò |ÉEòÉ® Eäò ¯ {É ¨Éå VÉÉäÊJÉ¨É Eäò ºiÉ® EòÒ {É½SÉÉxÉ Eò®xÉä Eäò
Ê±ÉB, VÉÉäÊJÉ¨É ®ÊVÉº]® ¤ÉxÉÉxÉä Eäò Ê±ÉB, ºÉ½xÉ¶ÉÒ±ÉiÉÉ EòÒ ºÉÒ¨ÉÉ iÉªÉ
Eò®xÉä Eäò Ê±ÉB,ºÉÆMÉ`xÉ ¨Éå VÉÉMÉ¯ EòiÉÉ ¤ÉxÉÉxÉä Eäò Ê±ÉB EÆò{ÉxÉÒ xÉä BEò
ÊxÉÊ´ÉnÉ |ÉÊGòªÉÉ Eäò iÉ½iÉ VÉÉäÊJÉ¨É |É¤ÉÆvÉxÉ ºÉ±ÉÉ½EòÉ® Eäò ¯ {É ¨Éå ¨ÉäºÉºÉÇ
|ÉÉ<ºÉ´ÉÉ]® EÚò{ÉºÉÇ EòÉä SÉÖxÉÉ ½è* ºÉÆªÉÉäMÉ ºÉä ¨ÉäºÉºÉÇ |ÉÉ<ºÉ´ÉÉ]® EÚò{ÉºÉÇ
iÉÒxÉ +xªÉ {ÉÒBºÉªÉÚ EÆò{ÉÊxÉªÉÉå xÉä¶ÉxÉ±É <Æ¶ªÉÉä®åºÉ, +ÉäÊ®BÆ]±É <Æ¶ªÉÉä®åºÉ
+Éè® ªÉÚxÉÉ<]äb <ÆÊbªÉÉ <Æ¶ªÉÉä®åºÉ EòÒ ÉÒ ºÉ±ÉÉ½EòÉ® ½è *

xÉ´ÉÆ¤É®, EòÉä VÉÉäÊJÉ¨É |É¤ÉÆvÉxÉ ½äiÉÖ ¨ÉäºÉºÉÇ |ÉÉ<ºÉ´ÉÉ]® EÚò{ÉºÉÇ
EòÉä +Éè{ÉSÉÉÊ®Eò EòÉªÉÉÇnä¶É ÊnB MÉB*

ºÉ±ÉÉ½EòÉ® uÉ®É {É½±Éä ½Ò EòÉªÉÇ Eäò nÉä SÉ®hÉ {ÉÚ®ä Eò® Ê±ÉB MÉªÉä ½é ªÉlÉÉ
¡ò®´É®Ò, EòÉä EÆò{ÉxÉÒ Eäò ¨ÉÖJªÉ |É¤ÉÆvÉEòÉå ´É =xÉºÉä > {É® Eäò

{Én Eäò ´ÉÊ®¹` +ÊvÉEòÉ®Ò Eäò ÊEòEò +Éì¡ò ºÉjÉ Eäò ¨ÉÉvªÉ¨É ºÉä
{ÉÊ®ªÉÉäVÉxÉÉ EòÉ |ÉÉ®Æ É iÉlÉÉ |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå Ê´ÉÊ ÉxxÉ Ê´É ÉÉMÉÉå
Eäò VÉÉäÊJÉ¨É EòÒ {É½SÉÉxÉ EòÒ*

ºÉ±ÉÉ½EòÉ® uÉ®É {É½SÉÉxÉä MÉªÉä Ê´É ÉÉMÉÉå ºÉä ºÉ¨¤ÉÆÊvÉiÉ VÉÉäÊJÉ¨É ®ÊVÉº]®
|ÉºiÉÖiÉ Eò® ÊnB MÉªÉä ½é ºÉ±ÉÉ½EòÉ® uÉ®É <Ç +É® B¨É {ÉÉìÊ±ÉºÉÒ EòÉ
|ÉÉ° {É ÉÒ VÉÉäÊJÉ¨É |É¤ÉÆvÉxÉ ºÉÊ¨ÉÊiÉ Eäò ºÉ¨ÉIÉ ÊnxÉÉÆEò
EòÉä ½Ö<Ç ¤Éè`Eò ¨Éå |ÉºiÉÖiÉ ÊEòªÉÉ MÉªÉÉ

VÉÉäÊJÉ¨É |É¤ÉÆvÉxÉ |ÉÊGòªÉÉ Eäò ° {É ¨Éå +Éè® +É<Ç+É®bÒB+É<Ç
Ên¶ÉÉÊxÉnæ¶ÉÉå Eäò iÉ½iÉ, Eò¨{ÉxÉÒ Eäò {ÉÉºÉ ¤ÉÉäbÇ uÉ®É ¨ÉÆVÉÚ®Ò |ÉÉ{iÉ BÆ]Ò
£òÉìb {ÉÉìÊ±ÉºÉÒ ½è VÉÉä ÊEò ºÉÆMÉ`xÉ ¨Éå ½® iÉ®½ EòÒ vÉÉäJÉä¤ÉÉVÉÒ ºÉä ºÉÆ¤ÉÆÊvÉiÉ
Ê´É¹ÉªÉÉå EòÒ näJÉ-®äJÉ Eò®iÉÒ ½è B´ÉÆ =xÉEòÒ ºÉÖxÉ´ÉÉ<Ç Eò®iÉÒ ½è * |ÉSÉÉ±ÉxÉ
EòÉªÉÉÇ±ÉªÉÉå ºÉä <ºÉEòÒ ÊiÉ¨ÉÉ½Ò Ê®{ÉÉä]Ç ¨ÉÆMÉ´ÉÉ<Ç VÉÉiÉÒ ½è +Éè® ¤ÉÉäbÇ EòÉä
<ºÉºÉä +´ÉMÉiÉ Eò®ÉªÉÉ VÉÉiÉÉ ½è*

<ºÉEäò +±ÉÉ´ÉÉ +ÉÆiÉÊ®Eò +xÉÖ¶ÉÉºÉxÉ ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä ½äiÉÖ EÆò{ÉxÉÒ Eäò
{ÉÉºÉ BÆ]Ò ¨ÉxÉÒ ±ÉÉìËbÅMÉ {ÉÉìÊ±ÉºÉÒ, +ÉÆiÉÊ®Eò ±ÉäJÉÉ B´ÉÆ ºÉiÉEÇòiÉÉ
¨É¶ÉÒxÉ®Ò ½è * EÖò±É Ê¨É±ÉÉEò®, EÆò{ÉxÉÒ Eäò {ÉÉºÉ ¤ÉÉäbÇ ºÉä ¨ÉÆVÉÚ®Ò |ÉÉ{iÉ
¤ÉÒ¨ÉÉ±ÉäJÉxÉ ´É {ÉÖxÉ¤ÉÔ¨ÉÉ {ÉÉìÊ±ÉºÉÒ ½è VÉÉä ÊEò ºÉÆMÉ`xÉ ¨Éå ´ªÉ´ÉºÉÉªÉ EòÒ
º´ÉÒEÞòÊiÉ B´ÉÆ Ê´ÉÊ ÉxxÉ ´ªÉÉ´ÉºÉÉÊªÉEò VÉÉäÊJÉ¨ÉÉå Eäò Ê±ÉB ´ÉÞ½iÉ ¯ {É®äJÉÉ
ÊxÉvÉÉÇÊ®iÉ Eò®iÉÒ ½è *

18 2014

19 2015

20

29.03.2016

*

*
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˘Y
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11.04.2014 to 31.12.2014 03 03 00

01.01.2015 to 31.12.2015 05 04 01

01.01.2016 to 15.06.2016 04 02 02

Period No. of cases
registered disposed off pending cases

Total 12 09 03

No. of cases No. of

Ageing of Cases:

0 - 6 months 6 months to 1 year More than 1 year

2 1 nil

For awareness creation and for sensitizing
employees on the various tenets of the Act, Head
Office ICC conducts at least one session on theAct
in all induction programmes held at the Company's
CorporateTrainingCentreatNarendrapur,Kolkata.

Head Office ICC endeavours to ensure speedy
justice delivery to the Complainant and a fair trial to
the Respondent while processing any complaint
under theAct.

The Company recognizes the importance of ERM
in an organization. In order to identify and sensitize
the executives, a business risk assessment was
carried out in the year 2010. Top 20 executives
brainstormed and identified 215 raw business risks
to Company's strategic business goals,
profitability, customer service, growth of retail
business and international expansion. After
screening and clubbing similar business risks and
prioritization, the group identified 14 major risks
keeping in view their probability of occurrence, its
impact on business and control functions in
existence.

The risks identified include pricing, aging
employees, leadership, poverty of knowledge,
work culture, financial strength and solvency,
decision making, tie-ups, marketing channels,
underwriting, claims management, growth of non-
prof i table business, under pricing and
implementation, monitoring and improvement.

As a measure of enterprise level of risk
identification, creation of risk register, fixing of

ENTERPRISE RISK MANAGEMENT (ERM):

tolerance limits, creation of awareness and
institutionalizing risk management across the
organization, the Company has selected M/s.
Pricewaterhouse Coopers as Risk Management
Consultant through a tender process. Incidentally,
Pricewaterhouse Coopers are the consultant for
three PSU companies - National Insurance,
Oriental Insurance & United India Insurance.

The formal work order for carrying out the risk
management was awarded to M/s. Price water
house Coopers on 18 November 2014.

The consultant has already completed two stages
of work viz. project initiation through a kick off
session of senior officials of the Company in the
rank of Chief Managers & above on 19 February
2015 and risk identification of 20 different
departments in Head Office.

The consultant has submitted the Risk Registers
for the identified departments. The consultant has
also submitted a draft ERM Policy which was
placed before the Risk Management Committee
meeting held on 29 March 2016.

As a part of the Risk Management process and to
comply with the IRDAI guidelines, the Company
have a Board approved Anti-Fraud Policy that
addresses all the issues connected to the dealing
of fraud in the organization. Quarterly report on
frauds is obtained from operating offices and the
Board is kept informed.

In addition, the Company has Anti-Money
Laundering Policy, an Internal Audit and Vigilance
machinery to ensure internal discipline. Over and
above, the Company has Board approved
Underwriting & Reinsurance Policy that lays down
the broad framework of business acceptance in the
organization and dealing with different business
risks.

th
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ºÉÆ{ÉnÉ Ê´É ÉÉMÉ EòÒ MÉÊiÉÊ´ÉÊvÉªÉÉÄ :

ºÉÆ{ÉnÉ Ê´É ÉÉMÉ EÆò{ÉxÉÒ EòÒ ºÉ¨{ÉnÉ EòÉ, ÊVÉºÉ¨Éä EÆò{ÉxÉÒ Eäò º´ÉÉÊ¨Éi´É ¨Éä
¶ÉÉÊ¨É±É ºÉÆ{ÉÊkÉ Eäò ºÉÉlÉ ºÉÉlÉ {É^ä {É® ±ÉÒ MÉ<Ç ºÉÆ{ÉÊkÉ ÉÒ ¶ÉÉÊ¨É±É ½è, Eäò
ºÉÉvÉÉ®hÉ |É¤ÉÆvÉxÉ Eäò Ê±ÉB =kÉ®nÉªÉÒ ½è* ªÉ½ Ê´É ÉÉMÉ +É´ÉÉºÉÒªÉ +Éè®
´ÉÉÊhÉÊVªÉEò IÉäjÉ Eäò +É¤ÉÆ]xÉ, ÊEò®ÉB Eäò ÊxÉvÉÉÇ®hÉ, {É^É ºÉ¨ÉZÉÉèiÉä,
®ÉVÉº´É ´ÉºÉÚ±ÉÒ, {ÉÊ®ºÉ® Eäò {Én ÉÉ® EòÉä ºÉÉè{ÉxÉä +Éè® ºÉÆ ÉÉ±ÉxÉä ½äiÉÖ,
ºÉÆ{ÉÊkÉ Eäò ¨ÉÉ¨É±ÉÉå {É® ¨ÉÖEòn¨ÉÉå, xÉ<Ç +SÉ±É ºÉÆ{ÉÊkÉ +ÉÊn EòÒ JÉ®Òn
Eäò Ê±ÉB |ÉºiÉÉ´É EòÒ |ÉºiÉÖÊiÉ <iªÉÉÊn ºÉä ºÉ¨¤ÉÆÊvÉiÉ EòÉªÉÇ Eò®iÉÉ ½é*

EÆò{ÉxÉÒ xÉä Eò¨ÉÇSÉÉÊ®ªÉÉå EòÒ EòÊ`xÉÉ<Ç EòÉä Eò¨É Eò®xÉä Eäò Ê±ÉB,
´ÉÉÊhÉÊVªÉEò IÉäjÉ Eäò +ÊvÉEòiÉ¨É ={ÉªÉÉäMÉ, ÊEò®ÉªÉä ¨Éå ½ÉäxÉä ´ÉÉ±ÉÒ
¤ÉgÉäiÉ®Ò Eäò |É ÉÉ´É ºÉä ¤ÉSÉÉ´É ½äiÉÖ +Éè® ºÉÆ{ÉÊkÉ Eäò EòÉxÉÚxÉÒ ¨ÉÖqÉå Eäò JÉSÉÉäÈ
¨Éå Eò¨ÉÒ Eäò Ê±ÉB ºÉÆ{ÉÊkÉªÉÉå EòÒ JÉ®Òn EòÉ EòÉªÉÇ ¶ÉÖ° ÊEòªÉÉ ½è*

´É¹ÉÇ Eäò nÉè®ÉxÉ, ºÉÆ{ÉnÉ Ê´É ÉÉMÉ uÉ®É ÊxÉ¨xÉÊ±ÉÊJÉiÉ +SÉ±É
ºÉÆ{ÉÊkÉªÉÉå EòÉä JÉ®ÒnÉ MÉªÉÉ ½è :

Eò) ´ÉÉÊhÉÊVªÉEò IÉäjÉ ÊVÉºÉEäò ´ÉMÉÇ ¡Öò] Ê´ÉEäòªÉ ÉÉMÉ EòÉä
EòÒ ±ÉÉMÉiÉ ºÉä MÉÖVÉ®ÉiÉ <Æ]®xÉä¶ÉxÉ±É

¡òÉ<xÉåºÉ ]äEò. EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb ºÉä
+MÉºiÉ , EòÉä ÊºÉ]Ò, MÉÉÆvÉÒxÉMÉ®, MÉÖVÉ®ÉiÉ ¨Éå
¶É½® ¨Éå JÉÃ®ÒnÉ MÉªÉÉ*

JÉ) EòÉªÉÉÇ±ÉªÉ IÉäjÉ ÊVÉºÉEäò ´ÉMÉÇ ¡Öò] Ê´É ªÉ ÉÉMÉ EòÉä
EòÒ ±ÉÉMÉiÉ ºÉä ÊnxÉÉÆEò ÊºÉiÉ¨¤É®

EòÉä VÉªÉ{ÉÖ® IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ Eäò ºlÉÉxÉÉÆiÉ®hÉ Eäò
Ê±ÉB ®É¹]ÅÒªÉ É´ÉxÉ ÊxÉ¨ÉÉÇhÉ ÊxÉMÉ¨É Ê±ÉÊ¨É]äb
(BxÉ¤ÉÒºÉÒºÉÒ), VÉªÉ{ÉÖ® ºÉä JÉ®ÒnÉ MÉªÉÉ*

MÉ) ½¨ÉÉ®ä ®ÉVÉxÉÆnMÉÉÆ´É ¶ÉÉJÉÉ EòÉªÉÉÇ±ÉªÉ Eäò ºlÉÉxÉÉÆiÉ®hÉ Eäò Ê±ÉB
´ÉMÉÇ ¡Öò] EòÉ EòÉªÉÉÇ±ÉªÉ IÉäjÉ

EòÒ ±ÉÉMÉiÉ ºÉä ÊnxÉÉÆEò ÊnºÉ¨¤É®, EòÉä UkÉÒºÉNÉf
½É=ËºÉMÉ ¤ÉÉäbÇ ºÉä ®ÉVÉxÉÉÆnMÉÉÆ´É, UkÉÒºÉNÉf ¨Éå JÉÃ®ÒnÉ MÉªÉÉ*

ÉÖ´ÉxÉä¶´É® IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ Eäò ºlÉÉxÉÉÆiÉ®hÉ ½äiÉÖ EòÉªÉÉÇ±ÉªÉ
IÉäjÉ ÊVÉºÉEäò ´ÉMÉÇ ¡Öò] Ê´ÉGòªÉ ÉÉMÉ EòÉä

EòÒ ±ÉÉMÉiÉ ºÉä ÊnxÉÉÆEò VÉxÉ´É®Ò
EòÉä BxÉ¤ÉÒºÉÒºÉÒ ºÉä BxÉ¤ÉÒºÉÒºÉÒ <¨{ÉÒÊ®ªÉÉ,

ÉÖ´ÉxÉä¶´É® ¨Éå JÉÃ®ÒnÉ MÉªÉÉ*

+ÉäJÉ±ÉÉ ¶ÉÉJÉÉ EòÉªÉÉÇ±ÉªÉ Eäò ºlÉÉxÉÉÆiÉ®hÉ ½äiÉÖ iÉÒxÉ nÖEòÉxÉå,
ÊVÉxÉEòÉ Ê´ÉGòªÉ IÉäjÉ ´ÉMÉÇ ¡Öò] ½è, ÊnxÉÉÆEò ¨ÉÉSÉÇ,

2015-16

5831

2,88,63,450/-

13

2015

13770

13,78,24,098/- 9

2015

1660.37 46,55,000/-

17 2015

17733

16,06,90,804/- 25

2016

2481 23

(GIFTCL)

GIFT
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`

`
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2016 7,87,70,224/-

09 2016

12 16,90,30,860/-

2015-16

57,98,34,436/- 2014-15

2013-14 31,41,67,400/-

17

14

327.62/-

2016

32,000

EòÉä BxÉ¤ÉÒºÉÒºÉÒ ºÉä BxÉ¤ÉÒºÉÒºÉÒ
Eåòp, +ÉäJÉ±ÉÉ, (¡äòWÉ) ¨Éå JÉ®ÒnÓ MÉªÉÓ*

+É´ÉÉºÉÒªÉ ={ÉªÉÉäMÉ Eäò Ê±ÉB ÊnxÉÉÆEò ¡ò®´É®Ò, EòÉä
+É´ÉÉºÉ <EòÉ<ªÉÉÄ BxÉ¤ÉÒºÉÒºÉÒ ºÉä

EòÒ ±ÉÉMÉiÉ ºÉä BxÉ¤ÉÒºÉÒºÉÒ ÊºEò´ÉäªÉ®, ®ÉVÉ®½É], EòÉä±ÉEòÉiÉÉ
¨Éå JÉ®ÒnÓ MÉªÉÓé*

Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå +SÉ±É ºÉÆ{ÉÊkÉ EòÒ JÉ®Òn ½äiÉÖ EÖò±É ®ÉÊ¶É
JÉSÉÇ EòÒ MÉªÉÒ ´É½ÒÄ ¨Éå ªÉ½ ®ÉÊ¶É ¶ÉÚxªÉ

lÉÒ +Éè® ¨Éå lÉÒ*

Ê´ÉkÉÒªÉ Eåòp, xªÉÚ ]É=xÉ, EòÉä±ÉEòÉiÉÉ ¨Éå EÆò{ÉxÉÒ Eäò xÉB EòÉì{ÉÉäÇ®ä]
EòÉªÉÉÇ±ÉªÉ Eäò ÊxÉ¨ÉÉÇhÉ ½äiÉÖ BxÉ¤ÉÒºÉÒºÉÒ ÊxÉ¹{ÉÉÊniÉ BVÉåºÉÒ Eäò ° {É ¨Éå
EòÉªÉÇ®iÉ ½è +Éè® <x½ÉåxÉä <ºÉ {ÉÊ®ªÉÉäVÉxÉÉ EòÉä +´ÉvÉÉ®hÉÉ ºÉä ¶ÉÖ° ÊEòªÉÉ
½è* BxÉ¤ÉÒºÉÒºÉÒ +Éè® ´ÉÉºiÉÖEòÉ® (+ÉÌEò]äC]) uÉ®É EÆò{ÉxÉÒ EòÒ
+É´É¶ªÉEòiÉÉ EòÉä vªÉÉxÉ ¨Éå ®JÉiÉä ½ÖB Ê]Â´ÉxÉ ]Éì´É® EòÒ ° {É®äJÉÉ iÉèªÉÉ®
EòÒ ½è ÊVÉºÉ¨Éå ºÉÉ¨ÉxÉä Eäò ]É´É® ¨Éå iÉ±É iÉlÉÉ Ê{ÉU±Éä ]É´É® ¨Éå

iÉ±É ®JÉä MÉªÉä ½é ÊVÉºÉä |É¤ÉÆvÉxÉ xÉä ¨ÉÉxªÉiÉÉ nä nÒ ½è* <ºÉEäò
+±ÉÉ´ÉÉ ¤ÉÉäbÇ uÉ®É EòÉì{ÉÉäÇ®ä] EòÉªÉÉÇ±ÉªÉ Eäò ÊxÉ¨ÉÉÇhÉ ½äiÉÖ ¯ {ÉªÉä

Eò®Éäc Eäò +xÉÖ¨ÉÉÊxÉiÉ ¤ÉVÉ] EòÉä ¨ÉÆWÉÚ®Ò nä nÒ ½è* ºÉ ÉÒ
ºÉÉÆÊ´ÉÊvÉEò +ÊvÉEòÉÊ®ªÉÉå ºÉä º´ÉÒEÞòÊiÉ ±ÉäxÉä EòÒ |ÉÊGòªÉÉ |ÉMÉÊiÉ {É® ½è*

OÉÉ½Eò ºÉä´ÉÉ Eäò ¤ÉgiÉä ¨É½i´É +Éè® ¨ÉÉèºÉ¨É Eäò |ÉÊiÉEÚò±É |É ÉÉ´É EòÉä
näJÉiÉä ½ÖB ºÉ ÉÒ +Éì{É®äË]MÉ EòÉªÉÉÇ±ÉªÉÉå EòÉä {ÉÚhÉÇ ° {É ºÉä ´ÉÉiÉÉxÉÖEÚòÊ±ÉiÉ
Eò®xÉÉ +É´É¶ªÉEò ½Éä MÉªÉÉ ½è* iÉnxÉÖºÉÉ®, |É¤ÉÆvÉxÉ uÉ®É ºÉ ÉÒ IÉäjÉÒªÉ
EòÉªÉÉÇ±ÉªÉÉå EòÉä +{ÉxÉä +vÉÒxÉºlÉ +Éì{É®äË]MÉ +ÉìÊ¡òºÉÉå EòÉä SÉ®hÉ¤Ér
iÉ®ÒEäò ºÉä ´É¹ÉÇ ¨Éå ½Ò {ÉÚhÉÇiÉ: ´ÉÉiÉÉxÉÖEÚòÊ±ÉiÉ Eò®´ÉÉxÉä EòÒ ºÉ±ÉÉ½
nÒ ½è*

|ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ Eäò iÉÒºÉ®ä iÉ±É {É® ¤Éä½iÉ® ¨ÉÉè½Éè±É +Éè® EòÉÌ¨ÉEòÉå EòÒ
ºÉÖÊ´ÉvÉÉ ½äiÉÖ ¨ÉÉìbÂªÉÚ±É® ¡òxÉÔSÉ® +Éè® EèòÊ¤ÉxÉÉå Eäò ºÉÉlÉ +ÉÆiÉÊ®Eò
ºÉÉVÉºÉVVÉÉ EòÉ EòÉªÉÇ ºÉ¡ò±ÉiÉÉ{ÉÚ´ÉÇEò {ÉÚ®É Eò® Ê±ÉªÉÉ MÉªÉÉ ½è* <ºÉEäò
ºÉÉlÉ |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå +Ê É±ÉäJÉÉå EòÉä º]Éä® Eò®xÉä Eäò Ê±ÉB
+ÊiÉÊ®Hò ºlÉÉxÉ ´É Ê±É]® EòÒ IÉ¨ÉiÉÉ ´ÉÉ±ÉÉ xÉªÉÉ VÉ±ÉÉ¶ÉªÉ
(Ê®WÉ´ÉÉÇªÉ®) ¤ÉxÉÉªÉÉ MÉªÉÉ ½è*

xÉÉMÉ{ÉÖ® IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ EòÉä ÊEò®ÉªÉä {É® Ê±ÉB MÉªÉä xÉB {ÉÊ®ºÉ® {É®
ºlÉÉxÉÉÆiÉ®hÉ ÊEòªÉÉ VÉÉBMÉÉ, ÊVÉºÉEòÉ +ÉÆiÉÊ®Eò ºÉÉVÉºÉVVÉÉ EòÉ EòÉªÉÇ
|ÉMÉÊiÉ {É® ½è* SÉÆbÒNÉf IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ ±ÉÖÊvÉªÉÉxÉÉ ¨Éå
ºlÉÉxÉÉÆiÉÊ®iÉ Eò® ÊnªÉÉ MÉªÉÉ ½è ÊVÉºÉEòÉ xÉÉ¨É ±ÉÖÊvÉªÉÉxÉÉ IÉäjÉÒªÉ

òF)

ºlÉÉ{ÉxÉÉ Ê´É ÉÉMÉ EòÒ MÉÊiÉÊ´ÉÊvÉªÉÉÄ:
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ESTATEACTIVITIES:

Estate department is responsible for general
management of estate of the Company which
includes substantial Company’s owned as well as
leased properties. It deals with the allocation of
residential and commercial space, fixation of rent,
lease agreement, revenue realization, handing &
taking over of the premises, litigations on estate
matters, putting up of proposal for procurement of
new immovable properties etc.

The Company has embarked upon purchase of
properties in order to mitigate hardship of
employees, optimum utilization of commercial
space, avoidance of incremental effect of rent and
reduction of legal expenses involved in estate
issues.

During the year 2015-16, Estate department has
affected the following purchases of immovable
properties:

A) Commercial space covering a saleable area
of 5831 sq.ft. purchased at a cost of
2,88,63,450/- from Gujarat International

Finance Tec. City Company Limited
(GIFTCL) on 13 August 2015 at GIFT City,
Gandhinagar, Gujarat;

B) Office space covering a saleable area of
13770 sq.ft. purchased at a cost of
13,78,24,098/- on 9 September 2015 from

National Buildings Construction Corporation
Limited (NBCC) in NBCC Centre, Jaipur for
relocation of Jaipur Regional Office;

C) Office space measuring 1660.37 sq.ft.
purchased at a cost of 46,55,000/- from
Chhatisgarh Housing Board on 17
December 2015 at Rajnandgaon, Chattisgarh
for relocation of our Rajnandgaon Branch
Office.

D) Office space covering a saleable area of
17733 sq.ft. purchased at a cost of
16,06,90,804/-from NBCC on 25 January

2016 in NBCC Imperia, Bhubaneswar for
relocation of Bhubaneswar Regional Office;

E) Three Shops covering a saleable area of
2481 sq.ft. purchased at a cost of
7,87,70,224/- from NBCC on 23 March

2016 in NBCC Centre, Okhla, (Phase-I),

`

th

th

th

th

rd

`

`

`

`

New Delhi for relocation of Okhla Branch
Office.

F) Twelve Dwelling Units purchased at a cost of
16,90,30,860/- from NBCC on 9 February

2016 in NBCC Square, Rajarhat, Kolkata for
residential use.

Total amount of purchases made for immovable
properties in the financial year 2015-16 was
57,98,34,436/- as against ‘Nil’ in 2014-15 and
31,41,67,400/- in 2013-14.

For construction of the Company's new Corporate
Office at Financial Hub, New Town, Kolkata, NBCC
has been engaged as the Executing Agency and
they have undertaken the Project from “Concept to
Commissioning”. NBCC and the Architect after
taking into account the requirement of the
Company have designed a Twin Tower with front
tower having G+17 floors and rear tower having
G+14 floors which has been approved by the
management. Further, the Board has approved the
estimated budget of 327.62 crore towards
construction of Corporate Office. The process of
obtaining approvals from all statutory authorities is
in progress.

Considering the adverse weather condition and the
growing emphasis on customer service, it became
necessary to make all the operating offices fully air
conditioned. Accordingly, the management
advised all the Regional Offices to make their
operating offices fully air conditioned in a phased
manner and to complete the process within 2016.

Interior furnishing of third floor at Head Office has
been completed successfully with modular
furniture and cabins keeping in mind better
ambience and comfort of the employees. Also
additional space for storage of records has been
created and a new water reservoir with 32,000
litres capacity has been constructed in Head
Office.

The Nagpur Regional Office will be shifting to a
newly hired premise for which interiors furnishing
work is in progress. The Chandigarh Regional
Office-I has been relocated to Ludhiana and
named as Ludhiana Regional Office (LDRO). The
tendering process for selection of contractor to

th
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EòÉªÉÉÇ±ÉªÉ ®JÉÉ MÉªÉÉ ½è* ±ÉÖÊvÉªÉÉxÉÉ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ Eäò xÉB {ÉÊ®ºÉ®
EòÒ +ÉxiÉÊ®Eò ºÉÉVÉºÉVVÉÉ EòÉªÉÇ ½äiÉÖ `äEäònÉ® Eäò SÉªÉxÉ Eäò Ê±ÉB
ÊxÉÊ´ÉnÉ+Éå EòÒ |ÉÊGòªÉÉ |ÉMÉÊiÉ {É® ½è*

¨ÉnÖ®è IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ Eäò nÊIÉhÉÒ JÉÆb Eäò +ÉxiÉÊ®Eò ºÉÉVÉºÉVVÉÉ
EòÉªÉÇ ½äiÉÖ ÊxÉÊ´ÉnÉ |ÉÊGòªÉÉ uÉ®É ºÉ±ÉÉ½EòÉ® EòÉ SÉªÉxÉ ÊEòªÉÉ MÉªÉÉ ½è
iÉlÉÉ ¤ÉÉäbÇ uÉ®É =Hò EòÉªÉÇ Eäò ÊxÉ¹{ÉÉnxÉ ½äiÉÖ ºÉèrÊxiÉEò º´ÉÒEÞòÊiÉ nä nÒ
½è* ´ÉiÉÇ¨ÉÉxÉ ¨Éå, `äEäònÉ® Eäò SÉªÉxÉ Eäò Ê±ÉB ÊxÉÊ´ÉnÉ+Éå EòÒ |ÉÊGòªÉÉ
|ÉMÉÊiÉ {É® ½è*

EÆò{ÉxÉÒ EòÒ ºlÉÉ{ÉxÉÉ ÊxÉªÉ¨ÉÉ´É±ÉÒ +ÆÊiÉ¨É ¤ÉÉ® ¨Éå ºÉÆ¶ÉÉäÊvÉiÉ EòÒ
MÉªÉÒ lÉÒ* MÉiÉ EÖòU ´É¹ÉÉäÈ ¨Éå +xÉÖ É´É ÊEòªÉÉ MÉªÉÉ ÊEò ÊxÉªÉ¨ÉÉ´É±ÉÒ Eäò
Eò<Ç |ÉÉ´ÉvÉÉxÉ {ÉÖ®ÉiÉxÉ ½Éä MÉªÉä ½é +Éè® +{ÉxÉÒ ={ÉªÉÉäÊMÉiÉÉ EòÉä JÉÉä ÊnªÉÉ
½è* <ºÉÒÊ±ÉB ÊxÉªÉ¨ÉÉ´É±ÉÒ EòÉä +ÉvÉÖÊxÉEòiÉ¨É ¤ÉxÉÉxÉä EòÉ ÊxÉhÉÇªÉ Ê±ÉªÉÉ
MÉªÉÉ ½è* +ÉvÉÖÊxÉEòiÉ¨É ÊxÉªÉ¨ÉÉ´É±ÉÒ EòÉ |ÉÉ° {É iÉèªÉÉ® ½è ÊVÉºÉä ¤ÉÉäbÇ Eäò
ºÉ¨ÉIÉ º´ÉÒEÞòÊiÉ Eäò Ê±ÉB |ÉºiÉÖiÉ ÊEòªÉÉ VÉÉªÉäMÉÉ*

¨ÉÉxÉEòÒEÞòiÉ º´É¯ {É, +ÉÆiÉÊ®Eò ÉÉMÉÉå EòÒ ºÉ¨É° {ÉiÉÉ +Éè® EÆò{ÉxÉÒ EòÒ
¤Éä½iÉ® UÊ´É ¤ÉxÉÉxÉä Eäò Ê±ÉB Ê´É ÉÉMÉ uÉ®É ¨ÉÉ½Éè±É xÉÒÊiÉ (BÊ¨¤ÉBxºÉ
{ÉÉìÊ±ÉºÉÒ) EòÉ |ÉÉ° {É iÉèªÉÉ® ÊEòªÉÉ MÉªÉÉ ½è VÉÉäÊEò EòÉªÉÉÇ±ÉªÉ {ÉÊ®ºÉ® EòÒ
¨ÉÖJªÉ +É´É¶ªÉEòiÉÉ+Éå EòÉä +É´ÉÊ®iÉ Eò®iÉÉ ½è* {ÉÉìÊ±ÉºÉÒ Eäò |ÉÉ° {É EòÉä
Ê´ÉºiÉÞiÉ ° {É ºÉä ºÉ ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå =xÉEäò ºÉÖZÉÉ´ÉÉå ½äiÉÖ
{ÉÊ®SÉÉÊ±ÉiÉ ÊEòªÉÉ MÉªÉÉ* <ºÉEäò +±ÉÉ´ÉÉ, ½É±É ½Ò ¨Éå {ÉÖ®Ò ¨Éå ½ÖB ºÉÆ{ÉnÉ
+Éè® ºlÉÉ{ÉxÉÉ ºÉ¨¨É±ÉäxÉ Eäò nÉè®ÉxÉ <ºÉ {É® SÉSÉÉÇ ½Ö<Ç ´ÉÂ ½¨ÉÉ®Ò
+É´É¶ªÉEòiÉÉ+Éå Eäò +xÉÖ° {É <ºÉä ºÉÆ¶ÉÉäÊvÉiÉ ÊEòªÉÉ MÉªÉÉ* |ÉÉ° {É EòÉä
¤ÉÉäbÇ Eäò ºÉ¨ÉIÉ º´ÉÒEÞòÊiÉ Eäò Ê±ÉB |ÉºiÉÖiÉ ÊEòªÉÉ VÉÉªÉäMÉÉ*

+É<Ç +É® bÒ B +É<Ç (¤ÉÒ¨ÉÉ Ê®EòÉbÉäÈ EòÉ ®JÉ®JÉÉ´É) Ê´ÉÊxÉªÉ¨É,
Eäò +xÉÖºÉÉ® Ê´É ÉÉMÉ uÉ®É BäºÉÒ {ÉÉìÊ±ÉºÉÒ VÉÉä ¤ÉÒ¨ÉÉ {ÉÉìÊ±ÉºÉÒ, nÉ´ÉÉå +Éè®
´ªÉÉ{ÉÉ® Eäò ±ÉäxÉnäxÉ Eäò +xªÉ nºiÉÉ´ÉäVÉÉå Eäò ®JÉ®JÉÉ´É +Éè® {ÉÉìÊ±ÉºÉÒ
vÉÉ®EòÉå EòÒ ºÉä´ÉÉ Eäò Ê±ÉB +ÉºÉÉxÉ {ÉÖxÉ:|ÉÉÊ{iÉ/IÉÊiÉ{ÉÚÌiÉ EòÉä ºÉ¤É±É
¤ÉxÉÉxÉä +Éè® Ê´ÉÊ ÉxxÉ EòÉxÉÚxÉÉå, +ÊvÉÊxÉªÉ¨ÉÉå, {ÉÊ®{ÉjÉÉå, ÊxÉnæ¶ÉÉå +Éè®
+xªÉ Ê´ÉÊxÉ¨ÉÉªÉEò iÉÆjÉ, VÉÉä ºÉ¨ÉªÉºÉ¨ÉªÉ {É® ±ÉÉMÉÚ ½Éå, Eäò +xÉÖ{ÉÉ±ÉxÉ Eäò
ºÉÉlÉ EÆò{ÉxÉÒ Eäò Ê±ÉB iÉèªÉÉ® EòÒ MÉªÉÒ ½è* =ºÉÒ |ÉÉ° {É EòÉä ¤ÉÉäbÇ uÉ®É
º´ÉÒEÞòÊiÉ |ÉÉ{iÉ ½Éä MÉªÉÒ ½è ´É ºÉ ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå EòÉä {ÉÊ®{ÉÉ±ÉxÉ ½äiÉÖ
Ê´ÉiÉÊ®iÉ Eò® ÊnªÉÉ MÉªÉÉ ½è*

+xÉÖºÉÆvÉÉxÉ B´ÉÆ Ê´ÉEòÉºÉ Ê´É ÉÉMÉ EÆò{ÉxÉÒ EòÉä |ÉÊiÉº{ÉvÉÉÇi¨ÉEò ¤ÉgiÉ ¨Éå
¤ÉxÉÉªÉä ®JÉxÉä Eäò Ê±ÉB ºÉÆEò±{ÉxÉÉ, ®SÉxÉÉ B´ÉÆ xÉB =i{ÉÉnÉå EòÉä Ê´ÉEòÊºÉiÉ
Eò®xÉä Eäò Ê±ÉB ±ÉMÉÉiÉÉ® |ÉªÉÉºÉ®iÉ ½è* VÉèºÉÉÊEò EÆò{ÉxÉÒ EòÉ ºÉÉ¨ÉlªÉÇ
¡Öò]Eò® +xÉÖ ÉÉMÉ, ¨ÉÖJªÉiÉ: ¨ÉÉä]® +Éè® º´ÉÉºlªÉ ¨Éå ÊxÉÊ½iÉ ½è, <ºÉÒÊ±ÉB
|ÉÉlÉÊ¨ÉEò Eåòp <x½Ò nÉä +xÉÖ ÉÉMÉÉå EòÉä, ´ÉÞ½iÉ =i{ÉÉnÉå Eäò ºÉÉlÉ,
¤É±ÉEòÉ®Eò ¤ÉxÉÉxÉä Eäò Ê±ÉB ®JÉÉ MÉªÉÉ lÉÉ*

2005

2015

+xÉÖºÉxvÉÉxÉ B´ÉÆ Ê´ÉEòÉºÉ EòÒ MÉÊiÉÊ´ÉÊvÉªÉÉÄ :

º´ÉÉºlªÉ +xÉÖ ÉÉMÉ-

¨ÉÉä]® +xÉÖ ÉÉMÉ-

ºÉ¨ÉÒIÉÉvÉÒxÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ iÉÒxÉ xÉB º´ÉÉºlªÉ
=i{ÉÉn Ê´ÉÊxÉ¨ÉÉªÉEò Eäò ºÉ¨ÉIÉ |ÉºiÉÖiÉ ÊEòªÉä MÉªÉä ´É +xÉÖ¨ÉÉänxÉ EòÒ ¨ÉÉÆMÉ
EòÒ MÉ<Ç <xÉ =i{ÉÉnÉå EòÒ VÉxÉiÉÉ Eäò Ê±ÉB Ê¤ÉGòÒ ÊºÉiÉ¨¤É®, ¨Éå
+É®¨ É Eò® nÒ MÉªÉÒ ½è ªÉä =i{ÉÉn ½é:

xÉä¶ÉxÉ±É {ÉÊ®´ÉÉ® ¨ÉäbÒC±Éä¨É {ÉÉìÊ±ÉºÉÒ

xÉ¶äÉxÉ±É {ÉÊ®´ÉÉ® ¨ÉäbÒC±Éä¨É {±ÉºÉ {ÉÉìÊ±ÉºÉÒ

xÉä¶ÉxÉ±É ½Ò®Éä nÖPÉÇ]xÉÉ ºÉÖ®IÉÉ {ÉÉìÊ±ÉºÉÒ

|ÉlÉ¨É nÉä =i{ÉÉn {ÉÊ®´ÉÉ® }±ÉÉä]® {ÉÉìÊ±ÉÊºÉªÉÉì ½é ÊVÉxÉ¨Éä nÒPÉÇEòÉÊ±ÉEò
Ê´ÉEò±{É ´É¹ÉÉäÈ Eäò Ê±ÉB, ¨ÉÉiÉÞi´É/¤ÉÉÄZÉ{ÉxÉ +É´É®hÉ, ½ÉìÊº{É]±É
Eèò¶É, +É´ÉÉºÉÒªÉ ={ÉSÉÉ®, BÆ]Ò®ä¤ÉÒWÉ ={ÉSÉÉ®, xÉÉä C±Éä¨É UÚ],
´ÉèEòÊ±{ÉEò ={ÉSÉÉ® ½äiÉÖ +É´É®hÉ, ´ÉèEòÊ±{ÉEò Eò´É® VÉèºÉä {ÉÚ´ÉÇ ¨ÉÉèVÉÚnÉ
¨ÉvÉÖ¨ÉäªÉ ´ÉÂ =SSÉ ®HòSÉÉ{É, +Éä{ÉÒbÒ +Éè® MÉÆ ÉÒ® ®ÉäMÉÉå <iªÉÉÊn ½äiÉÖ VÉèºÉÒ
Eò<Ç xÉ<Ç ºÉÖ´ÉvÉÉBÆ ½Éä ÊuiÉÒªÉ =i{ÉÉn ªÉÉÊxÉ {ÉÊ®´ÉÉ® ¨ÉäbÒC±Éä¨É {±ÉºÉ
{ÉÉìÊ±ÉºÉÒ {ÉÒBºÉªÉÚ IÉäjÉ ¨Éå BEò +x´Éä¹ÉhÉ =i{ÉÉn ½è ÊVÉºÉEòÒ ¤ÉÒ¨ÉÉ ®ÉÊ¶É

±ÉÉJÉ ¯ {ÉªÉä iÉEò ½è <ºÉ =i{ÉÉn EòÒ +ÊiÉÊ®Hò ºÉÖÊ´ÉvÉÉ+Éå ¨Éå
¤ÉÒ¨ÉÉ ®ÉÊ¶É Eäò +ÉvÉÉ® {É® iÉÒxÉ ªÉÉäVÉxÉÉ+Éå Eäò Ê´ÉEò±{É ÊnB MÉªÉä ½é
BªÉ® B¨¤ÉÖ±ÉåºÉ, ¤ÉSSÉÉå EòÉ ]ÒEòÉEò®hÉ, ÊSÉÊEòiºÉÒªÉ +É{ÉÉiÉEòÉ±ÉÒxÉ
ºÉÊ¨¨É±ÉxÉ, ºÉcEò nÖPÉÇ]xÉÉ Eäò ¨ÉÉ¨É±ÉÉå ¨Éå ¤ÉÒ¨ÉÉ ®ÉÊ¶É EòÉ {ÉÖxÉ: ºlÉÉ{ÉxÉ
<iªÉÉÊn

iÉÞiÉÒªÉ =i{ÉÉn ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ =i{ÉÉn ½è VÉÉäÊEò Ê´É¶Éä¹ÉiÉ: ½¨ÉÉ®ä
]É<Ç+{É {ÉÉ]ÇxÉ® ¨ÉèºÉºÉÇ ½Ò®Éä EòÉì{ÉÉäÇ®ä] ºÉÌ´ÉºÉäºÉ Ê±ÉÊ¨É]äb uÉ®É Ê¤ÉGòÒ Eäò
Ê±ÉB iÉèªÉÉ® EòÒ MÉªÉÒ ½è ªÉ½ =i{ÉÉn ¨ÉÞiªÉÖ, ºlÉÉªÉÒ/+ºlÉÉªÉÒ
{ÉÚhÉÇ/+ÉÆÊ¶ÉEò Ê´ÉEò±ÉÉÆMÉiÉÉ +Éè® ÊSÉÊEòiºÉÒªÉ JÉSÉÉäÈ EòÉä +É´ÉÊ®iÉ
Eò®iÉÉ ½è <ºÉEäò +ÊiÉÊ®Hò ¶É´É Eäò {ÉÊ®´É½xÉ +Éè® ¤ÉSSÉÉå EòÒ Ê¶ÉIÉÉ ½äiÉÖ
¡òhbÉå Eäò ´ªÉªÉÉå EòÉä +É´ÉÊ®iÉ Eò®iÉÉ ½è

+xÉÖºÉÆvÉÉxÉ B´ÉÆ Ê´ÉEòÉºÉ Ê´É ÉÉMÉ EòÉä {ÉÊ®SÉÉ±ÉxÉ |ÉhÉÉ±ÉÒ ¨Éå º´ÉÉºlªÉ
Ê´É ÉÉMÉ Eäò xÉB =i{ÉÉnÉå EòÒ ÊxÉ®ÆiÉ®iÉÉªÉÖHò |ÉªÉÉäMÉ EòÉä ºÉÖÊxÉ ¶SÉiÉ Eò®xÉÉ
½è

¨ÉÉä]® {ÉÉä]Ç¡òÉäÊ±ÉªÉÉä ¨Éå, ½¨É iÉÒxÉ xÉB Bäb+ÉìxÉ Eò´É®
¶ÉÉÊ¨É±É EòB MÉªÉä ½é VÉÉäÊEò {ÉèEäòVÉ {ÉÉìÊ±ÉºÉÒ Eäò {ÉÊ®{ÉÚ®Eò ½é +Éè®
ºÉ¨¨ÉÉÊxÉiÉ OÉÉ½EòÉå EòÉä nÖPÉÇ]xÉÉ ªÉÉ xÉÖEòºÉÉxÉ Eäò EòÉ®hÉ ½ÉäxÉä ´ÉÉ±ÉÒ
EòÊ`xÉÉ<ªÉÉå ºÉä ºÉÖ®IÉÉ |ÉnÉxÉ Eò®iÉä ½é ªÉä Bäb+ÉìxÉ Eò´É® ½é :

nÖ{ÉÊ½ªÉÉ ´ÉÉ½xÉÉå, ÊxÉVÉÒ EòÉ®Éå +Éè® ´ÉÉÊhÉÊVªÉEò ´ÉÉ½xÉÉå Eäò Ê±ÉB xÉÉä
C±Éä¨É ¤ÉÉäxÉºÉ (BxÉ.ºÉÒ.¤ÉÒ) ºÉÖ®IÉÉ ªÉ½ Bäb+ÉìxÉ Eò´É® {ÉèEäòVÉ
{ÉÉìÊ±ÉºÉÒ Eäò ºÉÆªÉÉäVÉEò Eäò ° {É ¨Éå |ÉºiÉÖiÉ ÊEòªÉÉ MÉªÉÉ ½è ªÉ½ nÉ´Éä
Eäò ¨ÉÉ¨É±Éä ¨Éå ÉÒ OÉÉ½EòÉå uÉ®É MÉiÉ ´É¹ÉÉäÈ ¨Éå +ÌVÉiÉ BxÉ ºÉÒ ¤ÉÒ EòÉä
|ÉÊiÉvÉÉÊ®iÉ ®JÉxÉä ¨Éå ºÉ½ªÉÉäMÉ Eò®iÉÉ ½è

*
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*
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carry out interior furnishing work of new LDRO
premises is in progress.

For interior furnishing of southern wing premises of
Madurai Regional Office, the consultant has been
selected through tendering process and the Board
has accorded 'in-principle' approval for the
execution of said job. Presently, tendering process
for selection of contractor is in progress.

The Establishment Manual of the Company was
last revised in 2005. In the past few years it was felt
that many provisions of the Manual have become
archaic in nature and have outlived their utility.
Thus, it was decided to update the Manual. The
draft of the updated Establishment Manual is ready
and it will be placed before the Board for approval.

In order to create a standardized pattern, uniform
look of interiors in order to have a better brand
image of the Company, the department has drafted
an ‘Ambience Policy’ covering the major
requirements of the office premises. The draft of
the Policy was widely circulated to all Regional
Offices for their suggestions. Further, during the
recent Estate and Establishment Conference held
at Puri, it was deliberated and modified to suit our
requirements. The draft will be placed before the
Board for approval.

According to IRDAI (Maintenance of Insurance
Records) Regulations, 2015, the department has
framed a Policy for the Company on Maintenance
of Policy, Claims and other records for transaction
of business and easy retrieval to support
policyholders' service and compliance with various
laws, regulations, circulars, guidelines and such
other regulatory frameworks as applicable from
time to time. The same has been approved by the
Board and c i rcu la ted to a l l ROs for
implementation.

The Research and Development department has
continued with its endeavour to conceptualise,
design and develop innovative products for the
Company to help it retain its competitive edge. As
the Company's strength lies in retail segment,
especially Health and Motor, the primary focus was
laid on strengthening these two portfolios with
wider bouquet of products.

RESEARCH & DEVELOPMENT ACTIVITIES:

Health Segment

Motor Segment

- Three new Health products
were filed and approval was sought from the
Regulator during the year under review. They were
launched for sale to the public in September, 2015.
These products are-

1. National Parivar Mediclaim Policy

2. National Parivar Mediclaim Plus Policy

3. National HeroAccident Suraksha Policy

The first two products are Family Floater Policies
with many innovative features like long-term
options for 1/2/3 years, maternity/infertility
coverage, hospital cash, domiciliary treatment,
anti-rabies treatment, no claim discount, coverage
for alternative treatment, optional covers like
coverage for pre-existing diabetes and
hypertension, OPD and critical Illness etc. The
second product, i.e. the Plus variant of Parivar
Policy is a pioneering product in the PSU space
with sum insured option as high as 50 lacs. The
additional features in this product are option of
three plans based on sum insured. Air Ambulance,
Vaccination for children, Medical Emergency
Reunion, Reinstatement of sum insured in case of
RoadAccidents, etc.

The third product is Personal Accident specially
developed for sale through the portal of our Tie-up
partner M/s. Hero Corporate Services Ltd. This
product provides coverage against Death,
Permanent/Temporary Total/Partial Disablement
and Accidental Medical expenses. Additionally, it
covers expenses for transportation of dead body
and children's education funds.

The R & D department has handheld the Health
department in ensuring a seamless application of
the new products in the operating systems.

- In Motor Portfolio, we have
added three new add-on covers to complement the
package policies and provide the esteemed
customers protection from hardships faced in case
of accident or damages. These are:

1. No Claim Bonus (NCB) Protect for two-
wheelers, private cars and commercial
vehicles - This add-on cover offered in
conjunction with the package policies, helps
the customers to retain their NCB earned over
the years, even in case of a claim.

`
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nÖ{ÉÊ½ªÉÉ ´ÉÉ½xÉÉå, ÊxÉVÉÒ EòÉ®Éå +Éè® ´ÉÉÊhÉÊVªÉEò ´ÉÉ½xÉÉå Eäò Ê±ÉB
<ÈVÉxÉ ºÉÖ®IÉÉ ªÉ½ Bäb+ÉìxÉ Eò´É® <ÈVÉxÉ {ÉÉ]ÇºÉ/ÊMÉªÉ® ¤ÉÉìCºÉ
{ÉÉ]ÂºÉÇ +Éè®/ªÉÉ ´ÉÉ½xÉ Eäò Ê´É¶Éä¹É {ÉÖVÉÉäÈ EòÉä {ÉÉxÉÒ Eäò ºjÉÉ´É ªÉÉ
iÉä±É Eäò Ê®ºÉÉ´É Eäò EòÉ®hÉ ½ÉäxÉä ´ÉÉ±Éä xÉÖEòºÉÉxÉ ºÉä ºÉÖ®IÉÉ |ÉnÉxÉ
Eò®xÉä EòÒ |ÉºiÉÖÊiÉ Eò®iÉÉ ½è

´ÉÉÊhÉÊVªÉEò ´ÉÉ½xÉÉå Eäò Ê±ÉB <xÉ´ÉÉì<ºÉ ºÉÖ®IÉÉ ªÉ½ Eò´É® EÖò±É
½ÉÊxÉ Eäò ¨ÉÉ¨É±Éä ¨Éå PÉÉäÊ¹ÉiÉ ¤ÉÒÊ¨ÉiÉ +ÉªÉ +Éè® BCºÉ¶ÉÉä ° ¨É
EòÒ¨ÉiÉ Eäò ¤ÉÒSÉ Eäò +ÆiÉ® EòÉä {ÉÚ®É Eò® {ÉèEäòVÉ {ÉÉìÊ±ÉºÉÒ EòÉ BEò
{ÉÊ®{ÉÚ®Eò ½è ªÉ½ ´ÉÉ½xÉ Eäò ¨ÉÉÊ±ÉEò EòÒ Ê´ÉkÉÒªÉ EòÊ`xÉÉ<Ç EòÉä
Eò¨É Eò®xÉä ¨Éå ºÉ½ÉªÉiÉÉ Eò®iÉÉ ½è

¨ÉÉä]® {ÉÉä]Ç¡òÉäÊ±ÉªÉÉä ¨Éå BEò xÉªÉÉ =i{ÉÉn nÒPÉÇEòÉÊ±ÉEò nÖ{ÉÊ½ªÉÉ ´ÉÉ½xÉ
{ÉèEäòVÉ {ÉÉìÊ±ÉºÉÒ ÉÒ ¶ÉÉÊ¨É±É ÊEòªÉÉ MÉªÉÉ ½è ªÉ½ {ÉÉìÊ±ÉºÉÒ ªÉÉ ´É¹ÉÉäÈ
Eäò Ê´ÉEò±{É |ÉºiÉÖiÉ Eò®iÉÒ ½è, ÊVÉºÉEäò EòÉ®hÉ OÉÉ½Eò |ÉiªÉäEò ´É¹ÉÇ
{ÉÉìÊ±ÉºÉÒ xÉ´ÉÒxÉÒEò®hÉ EòÒ {É®ä¶ÉÉxÉÒ ºÉä ÊxÉVÉÉiÉ {ÉÉiÉÉ ½è

xÉB =i{ÉÉnÉå Eäò +ÊiÉÊ®Hò, +xÉÖºÉÆvÉÉxÉ B´ÉÆ Ê´ÉEòÉºÉ Ê´É ÉÉMÉ uÉ®É
¨ÉÉ<GòÉä ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉ¨É, ºÉÉ¨ÉÉxªÉ ºÉä´ÉÉ Eåòp ÊxÉnæ¶É, Ê´ÉGòªÉ
Eåòp ÊxÉnæ¶É ºÉä ºÉ¨¤ÉÆÊvÉiÉ Ê´ÉÊ ÉxxÉ Ê´ÉÊxÉ¨ÉªÉ |ÉÉ´ÉvÉÉxÉÉå Eäò
{ÉÉ±ÉxÉ ½äiÉÖ Ê´ÉÊxÉ¨ÉÉªÉEò Eäò {ÉÉºÉ Eò<Ç =i{ÉÉn nÉªÉ® ÊEòªÉä ½é Ê´É ÉÉMÉ
={É ÉÉäMÉiÉÉ Ê´É ÉÉMÉÉå Eäò ºÉ½ªÉÉäMÉ ºÉä <xÉ ¨ÉÉvªÉ¨ÉÉå ºÉä ¤ÉäSÉä VÉÉxÉä ´ÉÉ±Éä
=i{ÉÉnÉå EòÒ {É½SÉÉxÉ Eò®iÉÉ ½è +Éè® ºÉÖÊxÉ ¶SÉiÉ Eò®iÉÉ ½è ÊEò ºÉ ÉÒ
¡òÉ<Ë±ÉMÉ ogiÉÉ ºÉä Ê´ÉÊxÉ¨ÉÉªÉEò |ÉÉ´ÉvÉÉxÉÉå Eäò ºÉ½¨ÉÊiÉ ºÉä ½Éä

´É¹ÉÇ ¨Éå, Ê´É ÉÉMÉ uÉ®É º´ÉÉºlªÉ {ÉÉä]Ç¡òÉäÊ±ÉªÉÉå ¨Éå ´ÉÊ®¹`
xÉÉMÉÊ®EòÉå ½äiÉÖ {ÉÉìÊ±ÉºÉÒ, +Éä´É®ºÉÒ ªÉÉjÉÉ {ÉÉìÊ±ÉºÉÒ, MÉÆ ÉÒ® ¤ÉÒ¨ÉÉ®Ò
{ÉÉìÊ±ÉºÉÒ Eäò ºÉÆ¶ÉÉäÊvÉiÉ ºÉÆºEò®hÉ EòÉä ¶ÉÖ¯ Eò®xÉä iÉlÉÉ =xÉEäò {ÉÖxÉ®ÒIÉhÉ
EòÉ ±ÉIªÉ ®JÉÉ ½è* ½¨ÉÉ®ä EòÉªÉÉÇ±ÉªÉÉå iÉlÉÉ Ê´É{ÉhÉxÉ ¶É HòªÉÉå Eäò ¨ÉÉÆMÉ
EòÉä vªÉÉxÉ ¨Éå ®JÉiÉä ½ÖB, Ê´É ÉÉMÉ xÉä BEò ºÉÖ{É® ]Éì{É +{É {ÉÉìÊ±ÉºÉÒ iÉèªÉÉ®
ÊEòªÉÉ ½è* ¨ÉÉä]® +xÉÖ ÉÉMÉ ¨Éå xÉB Bäb+ÉìxÉ Eò´É® +ºÉÖÊ´ÉvÉÉ ½äiÉÖ ±ÉÉ É,
±ÉÉìEò BÆb EòÒ Ê®{±ÉäºÉ¨Éå] +Éè® ºÉÖ®IÉÉ |ÉºiÉÖiÉ Eò®xÉä Eäò Ê±ÉB
¤ÉxÉÉªÉä VÉÉ ®½ä ½é Ê´É ÉÉMÉ uÉ®É nÖ{ÉÊ½ªÉÉ ´ÉÉ½xÉÉå Eäò Ê±ÉB nÒPÉÇEòÉÊ±ÉEò
¶ÉÚxªÉ ¨ÉÚ±ªÉ¿ÉºÉ Eò´É® +Éè® <Ç-EòÉ]Ç +Éè® <Ç-Ê®C¶ÉÉ Eäò Ê±ÉB {ÉèEäòVÉ
{ÉÉìÊ±ÉÊºÉªÉÉå {É® ÉÒ EòÉªÉÇ ÊEòªÉÉ VÉÉ ®½É ½è

Ê´ÉÊ´ÉvÉ ¤ÉÒ¨ÉÉ +xÉÖ ÉÉMÉ ¨Éå ¡Öò]Eò® {ÉèEäòVÉ {ÉÉìÊ±ÉÊºÉªÉÉÆ VÉèºÉä MÉÞ½ºlÉ ´ÉÂ
nÚEòÉxÉnÉ® {ÉÉìÊ±ÉÊºÉªÉÉÆ +Éè® ´ÉÉÊhÉVªÉ =i{ÉÉn VÉèºÉä ºÉä±ÉÖ±É® xÉä]´ÉEÇò
{ÉÉìÊ±ÉºÉÒ EòÉä ÉÒ ºÉÆ¶ÉÉävÉxÉ Eäò Ê±ÉB Ê±ÉIÉiÉ ÊEòªÉÉ VÉÉ ®½É ½è

VÉxÉ´É®Ò ¨Éå +É<Ç +É® bÒ B +É<Ç uÉ®É ºÉÉ¨ÉÉxªÉ ¤ÉÒ¨ÉÉ =i{ÉÉnÉå
Eäò Ê±ÉB =i{ÉÉn ¡òÉ<Ë±ÉMÉ Ên¶ÉÉÊxÉnæ¶ÉVÉ ®Ò ÊEòªÉä ½é +xÉÖºÉÆvÉÉxÉ

*

*
*

*

*

*

Ê
*

VÉ

Ê

*

*

*

É *

(CSC)

(POS)

EMI

B´ÉÆ Ê´ÉEòÉºÉ Ê´É ÉÉMÉ uÉ®É <xÉ Ên¶ÉÉÊxÉnæ¶ÉÉå Eäò |ÉÉ´ÉvÉÉxÉÉå EòÒ VÉÉxÉEòÉ®Ò
ºÉ ÉÒ ={É ÉÉäHòÉ Ê´É ÉÉMÉÉå ¨Éå |ÉºÉÉÊ®iÉ Eò® nÒ MÉªÉÒ ½è* <ºÉºÉä <xÉ
Ên¶ÉÉÊxÉnæ¶ÉÉå Eäò +xÉÖ° {É EòÉì{ÉÉäÇ®ä] |É¤ÉÆvÉxÉ EòÒ =i{ÉÉn |É¤ÉÆvÉxÉ ºÉÊ¨ÉÊiÉ
EòÉ MÉ`xÉ Eò®xÉä ¨Éå ¨Énn Ê¨É±ÉÒ ½è* Ê´É ÉÉMÉ uÉ®É ´ÉiÉÇ¨ÉÉxÉ =i{ÉÉnÉå EòÉä
¡Öò]Eò® +Éè® ´ÉÉÊhÉVªÉ +xÉÖ ÉÉMÉÉå EòÉä ´ÉMÉÔEÞòiÉ Eò®xÉä ¨Éå ÉÒ ¨ÉÉMÉÇn¶ÉÇxÉ
ÊEòªÉÉ VÉÉiÉÉ ½è*

®ÉVÉ ÉÉ¹ÉÉ Ê´É ÉÉMÉ, MÉÞ½ ¨ÉÆjÉÉ±ÉªÉ, ÉÉ®iÉ ºÉ®EòÉ® uÉ®É VÉÉ®Ò ÊEòªÉä MÉªÉä
´ÉÉÌ¹ÉEò EòÉªÉÇGò¨É, ´É¹ÉÇ Eäò +xÉÖºÉÉ®, ®ÉVÉ ÉÉ¹ÉÉ EòÉªÉÉÇx´ÉªÉxÉ
ºÉä ºÉ¨¤ÉÆÊvÉiÉ BEò Ê´É¶Éä¹É ±ÉIªÉ iÉèªÉÉ® ÊEòªÉÉ MÉªÉÉ ½è +Éè® ºÉ ÉÒ IÉäjÉÒªÉ
EòÉªÉÉÇ±ÉªÉÉå EòÉä ÉäVÉ ÊnªÉÉ MÉªÉÉ ½è ´É <xÉ ±ÉIªÉÉå EòÒ |ÉÉÊ{iÉ EòÉä
ºÉÖÊxÉÊ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB ºÉ¨ÉªÉ ºÉ¨ÉªÉ {É® ºÉ¨ÉÒIÉÉ EòÒ MÉ<* ºÉ ÉÒ
IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå uÉ®É =Hò EòÉªÉÇGò¨É Eäò EòÉªÉÉÇx´ÉªÉxÉ ½äiÉÖ ºÉ®É½xÉÒªÉ
|ÉªÉÉºÉ ÊEòªÉä MÉªÉ*

´ÉÉÌ¹ÉEò EòÉªÉÇGò¨É ¨Éå ÊxÉvÉÉÇÊ®iÉ ±ÉIªÉ Eäò +xÉÖºÉÉ® nä¶É Eäò Ê´ÉÊ ÉxxÉ
Ê½ººÉÉå ¨Éå IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå EòÉªÉÇ¶ÉÉ±ÉÉ+Éå EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ
MÉªÉÉ* <xÉ EòÉªÉÇ¶ÉÉ±ÉÉ+Éå EòÉ ¨ÉÖJªÉ =qä¶ªÉ Ë½nÒ VÉÉxÉxÉä ´ÉÉ±Éä ±ÉÉäMÉÉå Eäò
¨ÉxÉ ºÉä EòÉªÉÉÇ±ÉªÉ EòÉªÉÉäÈ EòÉä Ë½nÒ ¨Éå Eò®xÉä ºÉä ºÉ¨¤ÉÆÊvÉiÉ ÊZÉZÉEò EòÉä nÚ®
Eò®xÉÉ lÉÉ*

|ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ Eäò ºÉÉlÉ ºÉ ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ +Éè® ¨ÉÆb±É
EòÉªÉÉÇ±ÉªÉÉå uÉ®É Ë½nÒ Ên´ÉºÉ/ºÉ{iÉÉ½ ¨ÉxÉÉªÉÉ MÉªÉÉ* <ºÉ ={É±ÉIªÉ ¨Éå
Eò<Ç |ÉÊiÉªÉÉäÊMÉiÉÉBÆ +ÉªÉÉäÊVÉiÉ EòÒ MÉªÉÒÄ +Éè® {ÉÖ®ºEòÉ® Ê´ÉVÉäiÉÉ+Éå EòÉä
ºÉ¨¨ÉÉÊxÉiÉ ÊEòªÉÉ MÉªÉÉ* {ÉÖ®ºEÞòiÉ ±ÉäJÉÉå EòÉä |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ +Éè®
IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå EòÒ MÉÞ½{ÉÊjÉEòÉ ¨Éå |ÉEòÉÊ¶ÉiÉ ÊEòªÉÉ MÉªÉÉ*

®ÉVÉ ÉÉ¹ÉÉ xÉÒÊiÉ Eäò <¹]iÉ¨É EòÉªÉÉÇx´ÉªÉxÉ EòÉä ºÉÖÊxÉÊ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB,
{ÉÚ®ä ´É¹ÉÇ ¨Éå IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå EòÉ ÊxÉ®ÒIÉhÉ ÊEòªÉä MÉªÉä +Éè® |ÉvÉÉxÉ
EòÉªÉÉÇ±ÉªÉ, IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå +Éè® ¨ÉÆb±É EòÉªÉÉÇ±ÉªÉÉå ¨Éå ®ÉVÉ ÉÉ¹ÉÉ
EòÉªÉÉÇx´ÉªÉxÉ ºÉÊ¨ÉÊiÉ EòÒ |ÉiªÉäEò ÊiÉ¨ÉÉ½Ò ¨Éå ÊxÉªÉÊ¨ÉiÉ ° {É ºÉä ¤Éè`EòÉå EòÉ
+ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ*

´É¹ÉÇ Eäò nÉè®ÉxÉ ºÉÆºÉnÒªÉ ºÉÊ¨ÉÊiÉ ®ÉVÉ ÉÉ¹ÉÉ EòÒ iÉÒºÉ®Ò ={ÉºÉÊ¨ÉÊiÉ uÉ®É
½¨ÉÉ®ä Ên±±ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ EòÉ ÊxÉÊ®IÉhÉ ÊEòªÉÉ MÉªÉÉ*

®ÉVÉ ÉÉ¹ÉÉ Eäò |É ÉÉ´ÉÒ EòÉªÉÉÇx´ÉªÉxÉ Eäò Ê±ÉB ´É ¡ò®´É®Ò, EòÉä
EÖò¨ÉÉ®EòÉä¨É (Eäò®±É) ¨Éå ®ÉVÉ ÉÉ¹ÉÉ +ÊvÉEòÉÊ®ªÉÉå Eäò ºÉ¨¨É±ÉäxÉ EòÉ
+ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ, ÊVÉºÉ¨Éå ºÉ ÉÒ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ´É |ÉvÉÉxÉ
EòÉªÉÉÇ±ÉªÉ Eäò Ë½nÒ +ÊvÉEòÉÊ®ªÉÉå uÉ®É ÉÉMÉ Ê±ÉªÉÉ MÉªÉÉ* ¸ÉÒ¨ÉiÉÒ

®ÉVÉ ÉÉ¹ÉÉ EòÉªÉÉÇx´ÉªÉxÉ :

2015-16

15

8 9 2016

-II
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2. Engine Protect for two-wheelers, private cars
and commercial vehicles - This add-on cover
offers protection against damages caused to
the engine parts/gear box parts and/or the
differential parts of a vehicle, due to seepage of
water or oil leaks.

3. Invoice Protect for commercial vehicles - This
cover complements the package policy, by
bridging the gap between Insured Declared
Value and current ex-showroom price, in case
of total loss. It helps in mitigating the financial
hardship faced by the vehicle owner.

A new product Long term Two Wheeler Package
Policy was also added to the Motor portfolio. This
policy offer options of 2 or 3 years, which saves the
customer the hassle of renewing the policy every
year without fail.

Apart from the new products, the R & D department
has also filed several products with the Regulator
to comply with various Regulatory provisions
pertaining to Micro Insurance Regulations,
Common Service Centre (CSC) guidelines and
Point of Sales (POS) guidelines. The department
has collaborated with the user departments to
identify the products to be sold through these
channels and ensured that all filings are done
strictly in compliance with the Regulatory
provisions.

In the year 2016-17, the department has set a
target of revising and introducing modified
versions of the critical illness policy, overseas
travel policy and the senior citizens' policy in the
health portfolio. Keeping in view the demand from
marketing forces and our offices, the department is
also designing a Super Top-up Policy. In Motor
segment, the new add-on covers planned for
introduction are inconvenience benefit, lock and
key replacement and EMI protect. The department
is also working on long term 'Nil' depreciation cover
for two wheelers and package policies for e-cart
and e-rickshaw.

In Miscellaneous segment, retail package policies
like householder's, shopkeepers' policies and
commercial product like cellular network policy are
being targeted for revision.

In January 2016, IRDAI has introduced the
“Product Filing Guidelines for General Insurance

Products”. Research and Development
department has disseminated the information of
the provisions of these guidelines to all user
departments. It has helped the Corporate
Management to consti tute the Product
Management Committee as per the guidelines.
The department is also providing guidance in
classification of existing products into Retail and
Commercial segment.

As required by the annual programme issued by
Official Language Department, Ministry of Home
Affairs, Government of India for the year 2015-16, a
special annual target relating to Official Language
implementation has been prepared and forwarded
to all Regional Offices and periodical reviews were
undertaken to ensure progress in achieving such
targets. All Regional Offices have made
commendable effort in the implementation of the
said programme.

Workshops have been organized in Regional
Offices in various parts of the country according to
targets fixed in the annual programme. The main
objective of these workshops is to remove the
hesitation from the mind of Hindi knowing people to
use Hindi in their official jobs.

Head Office along with all Regional Offices and
Divisional Offices celebrated Hindi Day/Week. On
this occasion, numerous competitions were
conducted and prize-winners were felicitated.
Prize winning write ups were further published in
House Magazine of Head Office and Regional
Offices.

To ensure optimum implementation of Official
Language Policy, 15 Regional Offices have been
inspected throughout the year and quarterly
meetings of Official Language implementation
committee were organized in Head Office,
Regional Offices and Divisional Offices on a
regular basis.

Our Delhi Regional Office-II was inspected by the
Third Sub-Committee of Parliament Committee on
Official Language during the year.

For effective implementation of Official Language,
Hindi Officers' Conference was organized on 8 &
9 February, 2016 in Kumarkom (Kerala), in which

OFFICIAL LANGUAGE IMPLEMENTATION:

th

th
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ºÉÖxÉÒiÉÉ ªÉÉn´É, ={É ÊxÉnä¶ÉEò, ®ÉVÉ ÉÉ¹ÉÉ EòÉªÉÉÇx´ÉªÉxÉ, ®ÉVÉ ÉÉ¹ÉÉ
Ê´É ÉÉMÉ, MÉÞ½ ¨ÉÆjÉÉ±ÉªÉ, ÉÉ®iÉ ºÉ®EòÉ® uÉ®É <ºÉ ºÉ¨¨É±ÉäxÉ EòÉ =rÉ]xÉ
ÊEòªÉÉ MÉªÉÉ +Éè® +É{ÉxÉä ®ÉVÉ ÉÉ¹ÉÉ ºÉä ºÉ¨¤ÉÆÊvÉiÉ Ê´ÉÊ ÉxxÉ Ê´É¹ÉªÉÉå {É®
Ê´ÉºiÉÉ® ºÉä SÉSÉÉÇ EòÒ*

½¨É ¨ÉÉä¤ÉÉ<±É B{±ÉÒEäò¶ÉxÉ, EòÉä® ¤ÉÒ¨ÉÉ ºÉ¨ÉÉvÉÉxÉ, +ÉìÊ¡òºÉ +ÉìxÉ
´½Ò±WÉ iÉlÉÉ ´ªÉ´ÉºÉÉªÉ Eåòp ½äiÉÖ {ÉÉä]Ç±É, ±ÉÉ<´É SÉè] ºÉä´ÉÉ Eäò
¨ÉÉvªÉ¨É ºÉä ºÉÆSÉÉ® SÉèxÉ±É, OÉÉ½EòÉå ½äiÉÖ ]Éä±É £òÒ xÉÆ¤É® VÉèºÉÒ OÉÉ½Eò
ºÉä´ÉÉ+Éå EòÉä |ÉnÉxÉ Eò® +{ÉxÉä <ºÉ |ÉªÉÉºÉ ¨Éå ºÉÖvÉÉ® Eò® ºÉEòiÉä ½é*

BEòÒEÞòiÉ EòÉä® ¤ÉÒ¨ÉÉ ºÉ¨ÉÉvÉÉxÉ <ÇWÉÒ EòÉä SÉäxxÉ<Ç, ¤ÉåMÉ±ÉÖ¯,
½Ö¤É±ÉÒ, ½èn®É¤ÉÉn, Ê´É¶ÉÉJÉÉ{É^xÉ¨É, ¨ÉÖÆ¤É<Ç, Ên±±ÉÒ, EòÉä±ÉEòÉiÉÉ
IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå Eäò +vÉÒxÉºlÉ (BEò ºÉÉè SÉÉè´ÉxÉ) ºÉÆSÉÉ±ÉxÉ
EòÉªÉÉÇ±ÉªÉÉå ¨Éå, VÉÉäÊEò ¤Écä ¡Öò]Eò® +Éè® EòÉì{ÉÉäÇ®ä] Ê¤ÉWÉxÉäºÉ EòÉä ºÉä´ÉÉ
näiÉä ½è, ¶ÉÖ° ÊEòªÉÉ MÉªÉÉ ½è*

nä¶É É® ¨Éå IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå Eäò +ÆiÉMÉÇiÉ EÖò±É Ê¤ÉWÉxÉäºÉ
ºÉå]® <ÇWÉÒ ¨Éå EòÉªÉÇ Eò® ®½ä ½é*

+ÉMÉä ¶Éä¹É EòÉªÉÉÇ±ÉªÉÉå EòÉä ¶ÉÖ° ÊEòªÉä VÉÉxÉä EòÉ EòÉªÉÇ |ÉMÉÊiÉ {É® ½è*

EòÉì{ÉÉäÇ®ä] ´Éä¤ÉºÉÉ<] EòÉä ¨ÉÉä¤ÉÉ<±É Eäò +xÉÖEÚò±É ¤ÉxÉÉªÉÉ MÉªÉÉ ½è +Éè®
BVÉå] {ÉÉä]Ç±É EòÉä <ÇWÉÒ ¨Éå EòÉªÉÊÉÇx´ÉiÉ ÊEòªÉÉ MÉªÉÉ ½è*

+ÉìxÉ±ÉÉ<xÉ OÉÉ½Eò {ÉÉä]Ç±É ºÉä {ÉÉìÊ±ÉÊºÉªÉÉÆ VÉÉ®Ò Eò®Eäò Eò¨ÉÉªÉÉ MÉªÉÉ
|ÉÒÊ¨ÉªÉ¨É ´É¹ÉÇ Eäò |ÉÒÊ¨ÉªÉ¨É n® ºÉä +ÊvÉEò ®½É*

+ÉìxÉ±ÉÉ<xÉ VÉÉ®Ò Eò®xÉä Eäò Ê±ÉB VÉÉä ´ªÉÊHòMÉiÉ ´ÉMÉÇ {ÉÉìÊ±ÉÊºÉªÉÉÆ
={É±É¤vÉ ½è, ´Éä ½é: ¨ÉÉä]®, xÉä¶ÉxÉ±É ¨ÉäÊbC±Éä¨É, xÉä¶ÉxÉ±É ¨ÉäÊbC±Éä¨É

´ªÉ´ÉºÉÉªÉ|ÉÊGòªÉÉ ¨Éå ºÉÖvÉÉ® ½äiÉÖ +É<Ç ]Ò {É½±É

EòÉä® ¤ÉÒ¨ÉÉ ºÉ¨ÉÉvÉÉxÉ EòÉ EòÉªÉÉÇx´ÉªÉxÉ

+ÉìxÉ±ÉÉ<xÉ OÉÉ½Eò {ÉÉä]Ç±É

:
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{±ÉºÉ, {ÉÊ®´ÉÉ® ¨ÉäÊbC±Éä¨É, +Éä´É®ºÉÒWÉ ¨ÉäÊbC±Éä¨É, ´ÉÊ®¹` ¨ÉäÊbC±Éä¨É,
´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ, PÉ® º´ÉÉ¨ÉÒ ¤ÉÒ¨ÉÉ {ÉÉìÊ±ÉºÉÒ +Éè® <ºÉEäò ºÉÉlÉ PÉ®Éå Eäò
Ê±ÉB ¨ÉÉxÉEò +ÊMxÉ ´ÉÂ Ê´É¶Éä¹É VÉÉäÊJÉ¨É {ÉÉìÊ±ÉºÉÒ*

OÉÉ½EòÉå EòÒ ºÉÖÊ´ÉvÉÉ Eäò Ê±ÉB Ê´ÉkÉÒªÉ ºÉ¨ÉÉ´Éä¶ÉxÉ EòÒ VÉxÉiÉÉ ÊxÉVÉÒ
nÖPÉÇ]xÉÉ ¤ÉÒ¨ÉÉ, OÉÉ¨ÉÒhÉ ºÉÖº´ÉÉºlªÉ B´ÉÆ OÉÉ¨ÉÒhÉ ºÉÖ®IÉÉ {ÉÉÊ±ÉÊºÉªÉÉÆ
ÉÒ +ÉxÉ±ÉÉ<ÇxÉ ={É±É¤vÉ ½é*

OÉÉ½EòÉå uÉ®É SÉÖxÉä MÉB +Éì{É®äË]MÉ EòÉªÉÉÇ±ÉªÉ Eäò bÉ]É ¤ÉäºÉ ¨Éå =ºÉEòÒ
{ÉÉìÊ±ÉºÉÒ ={É±É¤vÉ Eò®´ÉÉ nÒ VÉÉiÉÒ ½è*

{É½±Éä ºÉä VÉÉ®Ò {ÉÉìÊ±ÉºÉÒ Eäò xÉ´ÉÒEò®hÉ Eäò Ê±ÉB OÉÉ½EòÉå EòÒ ºÉÖÊ´ÉvÉÉ
Eäò Ê±ÉB ¨ÉÉä¤ÉÉ<Ç±É B{±ÉÒEäò¶ÉxÉ ÉÒ ={É±É¤vÉ Eò®´ÉÉªÉÉ MÉªÉÉ ½è*

¨ÉÉä¤ÉÉ<±É B{±ÉÒEäò¶ÉxÉ uÉ®É VÉÉ®Ò EòÒ MÉªÉÒ {ÉÉìÊ±ÉÊºÉªÉÉÆ ºÉ¨¤ÉÆÊvÉiÉ
EòÉªÉÉÇ±ÉªÉ EòÉä ÉäVÉ nÒ VÉÉiÉÒ ½é*

´ªÉÉ´ÉºÉÉÊªÉEò Eåòp {ÉÚ®ä ÉÉ®iÉ Eäò nÚ®ºlÉ IÉäjÉÉå ¨Éå ´Éä¤É +ÉvÉÉ® Eäò
B{±ÉÒEäò¶ÉxÉ ºÉä OÉÉ½EòÉå EòÉä ºÉä´ÉÉ |ÉnÉxÉ Eò® ®½ä ½é*

+ÉìÊ¡òºÉ +ÉìxÉ ´½Ò±WÉ +lÉÉÇiÉÂ {ÉÚ®Ò iÉ®½ ºÉÖºÉÊVVÉiÉ ¨ÉÉä¤ÉÉ<±É ´ÉèxÉ
EäòxpÉå ¨Éå OÉÉ½EòÉå EòÒ +ÉºÉÉxÉ {É½ÖÄSÉ EòÒ ºÉÖÊ´ÉvÉÉ Eäò Ê±ÉB EòÉ¨É

Eò® ®½Ò ½é*

±ÉÉ<´É +ÉìxÉ±ÉÉ<xÉ SÉè] ½¨ÉÉ®ä ´ÉiÉÇ¨ÉÉxÉ B´ÉÆ ºÉÆ ÉÉÊ´ÉiÉ
OÉÉ½EòÉå, VÉÉäÊEò +ÉìxÉ±ÉÉ<xÉ {ÉÉä]Ç±É EòÉ |ÉªÉÉäMÉ Eò®xÉÉ SÉÉ½ ®½å ½Éå ªÉÉ
+xªÉ EòÉä<Ç VÉÉxÉEòÉ®Ò +lÉ´ÉÉ º{É¹]ÒEò®hÉ SÉÉ½iÉä ½Éå, ¨Éå ¤É½ÖiÉ iÉäWÉÒ
ºÉä ±ÉÉäEòÊ|ÉªÉ ½Ö<Ç ½è*

EÆò{ÉxÉÒ ]Éä±É £òÒ xÉÆ¤É® EòÉ ÉÒ xÉB B´ÉÆ {ÉÖ®ÉxÉä OÉÉ½EòÉå uÉ®É xÉªÉÒ ´É
´ÉiÉÇ¨ÉÉxÉ {ÉÉìÊ±ÉÊºÉªÉÉå ªÉÉ +xªÉ ÊEòºÉÒ ¨ÉÖqä Eäò Ê±ÉB ÊxÉ®ÆiÉ® ={ÉªÉÉäMÉ
ÊEòªÉÉ VÉÉ ®½É ½è*
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Hindi Officers from all Regional Offices and Head
Office participated. This conference was
inaugurated by Smt. Sunita Yadav, Deputy
Director, Official Language Implementation, Official
Language Department, Ministry of Home Affairs,
Government of India and detailed discussions were
held by her on the different subjects relating to
Official Language.

We could improve upon our endeavour to provide
customer service through online portal, mobile
application, core insurance solution, portal for
business centre, Off ice-on-Wheels and
communication channels through 24x7 Live Chat
Service and Toll Free number for customers

The highly integrated Core Insurance Solution
EASI has been rolled out in 154 (One hundred
and fifty four) Operating Offices under Chennai,
Bengaluru, Hubli, Hyderabad, Visakhapatnam,
Mumbai, Delhi and Kolkata-I Regional Offices
catering to large Retail and Corporate Business
base.

492 Business Centers are live in EASI under 20
Regional Offices across the country.

Further roll out in the rest of the offices is under

progress.

Corporate website has been made mobile

friendly and more user friendly andAgents Portal

has been deployed in EASI.

A robust 24x7 online Customer Portal for

issuance of new policies and renewal of existing

policies is in place.

The premium growth through Online Customer

Portal has been 50% over the Premium earned

in 2014-15.

The personal line policies available for online

issuance are Motor, National Mediclaim,

IT INITIATIVES TO IMPROVE BUSINESS
PROCESS:

IMPLEMENTATION OF CORE INSURANCE
SOLUTION

ONLINE CUSTOMER PORTAL

.

�

�

�

�

�

�

�

National Mediclaim Plus, Parivar Mediclaim,

Overseas Mediclaim, Varistha Mediclaim,

Personal Accident, Householders' Insurance

Policiy as well as Standard Fire and Special

Perils policy for dwellings.

The policies supporting financial inclusion are

Janata Personal Accident, Gramin Suswasthya

and Gramin Suraksha Policies which are

available online for the convenience of the

customer.

The policies issued through Online System are

integrated with the Policy database of the

operating office selected by the Customer.

Mobile application for renewal of Motor Policies
has been deployed for convenience to
customers.

The growth rate over the previous year from
Mobile Channel of business procurement has
been 78%.

The policies renewed through the mobile option
are transmitted to the policy issuing office of the
Company.

492 Business Centers are operating across
India from relatively remote locations through
web-based applications.

Office-on-Wheels i.e. fully equipped Mobile

Vans are operating in 15 centres to facilitate

easy access to customers

24X7 Live Online Chat has gained high usage

for current and potential customers for assisting

them in the process of using Online Customer

Portal as well as any other communication or

clarification.

Toll-Free Number is also consistently used by
the customers for communicating on new and
existing policies as well as other issues.

�

�

MOBILEAPPLICATION

FINANCIAL INCLUSION

CUSTOMER COMMUNICATION INTERFACE
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�
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<ÇBºÉ B¨É BºÉ ºÉxnä¶É B´ÉÆ <Ç¨Éä±É ºÉxnä¶É ½¨ÉÉ®ä OÉÉ½EòÉå uÉ®É
+ÉìxÉ±ÉÉ<xÉ {ÉÉä]Ç±É Eäò |ÉªÉÉäMÉ EòÉä ¤ÉgÉ´ÉÉ nä ®½ä ½é

=SSÉ EòÉªÉÇ IÉ¨ÉiÉÉ B´ÉÆ iÉEòxÉÒEò ´ÉÉ±Éä ¤É½Ö ={ÉªÉÉäMÉÒ Ë|É]®
{ÉÚ®ä ÉÉ®iÉ ¨Éå ºÉ ÉÒ |ÉSÉÉ±ÉxÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå BEò BEò ÊnB MÉB ½é

¤É½Ö ={ÉªÉÉäMÉÒ Ë|É]® {ÉÚ®ä ÉÉ®iÉ ¨Éå ºÉ ÉÒ ´ªÉÉ´ÉºÉÉÊªÉEò EäòxpÉå ¨Éå
BEò BEò ÊnB MÉB ½é

EåòpÒEÞòiÉ ºlÉÉxÉÉå ºÉä ºÉ ÉÒ OÉÉ½EòÉå EòÉä EåòpÒEÞòiÉ xÉ´ÉÒEò®hÉ xÉÉäÊ]ºÉ
ÉäVÉä VÉÉ ®½å ½é

xÉ´ÉÒEò®hÉ ºÉÚSÉxÉÉBÆ ÉÒ <Ç¨Éä±É +Éè® BºÉ B¨É BºÉ uÉ®É ÉäVÉä VÉÉ ®½å
½é

½¨É ºÉä MÉä]´Éä EòÉ |ÉªÉÉäMÉ Eò® ®½ä ½é ºÉÉlÉ ½Ò
Eò<Ç xÉB IÉäjÉ ÉÒ <ºÉ¨Éå ¶ÉÉÊ¨É±É ÊEòªÉä MÉªÉä ½é
Ê´ÉÊ ÉxxÉ ºiÉ®Éå {É® Ê´ÉÊ ÉxxÉ +xÉÖ|ÉªÉÉäMÉÉå Eäò Ê±ÉB VÉèºÉä ÊEò
+ÉìxÉ±ÉÉ<xÉ ±ÉäxÉnäxÉ, nÉ´ÉÉ ºÉÚSÉxÉÉ, xÉ´ÉÒEò®hÉ, Ê¶ÉEòÉªÉiÉÉå EòÒ
ÊºlÉÊiÉ <iªÉÉÊn ºÉä ºÉ¨¤ÉÆÊvÉiÉ BºÉ B¨É BºÉ ºÉÚSÉxÉÉBÆ ÉäVÉÒ VÉÉ ®½Ó ½é
Eò¨ÉÇSÉÉÊ®ªÉÉå EòÉä +vªÉIÉ-ºÉ½-|É¤ÉÆvÉ ÊxÉnä¶ÉEò ¨É½ÉänªÉ Eäò ºÉxnä¶É
+Éè® +Ê É´ÉÉnxÉ, BVÉå]Éå +ÉÊn Eäò Ê±ÉB |ÉÉäiºÉÉ½xÉ ªÉÉäVÉxÉÉ+Éå EòÒ
VÉÉxÉEòÉ®Ò ÉÒ +¤É BºÉ B¨É BºÉ uÉ®É ÉäVÉä VÉÉ ®½ä ½é
Ê´ÉÊ ÉxxÉ +xÉÖ|ÉªÉÉäMÉÉå Eäò Ê´ÉÊ ÉxxÉ ºiÉ®Éå Eäò Ê±ÉB +Éä]Ò{ÉÒ BEòÒEò®hÉ
EòÉ EòÉªÉÇ ÉÒ |ÉMÉÊiÉ {É® ½è
½¨ÉÉ®ä ¨ÉÉ¯ ÊiÉ Eäò ºÉÉlÉ ]É<Ç+{É Eäò +ÉìxÉ±ÉÉ<xÉ nÉ´ÉÉ ¨ÉÉäbÂªÉÚ±É uÉ®É
EÖò±É ºÉ´ÉæªÉ®Éå EòÒ ÊxÉªÉÖÊHò BºÉ B¨É BºÉ Eäò |ÉªÉÉäMÉ ºÉä EòÒ
MÉªÉÒ

½¨ÉxÉä ºÉ¡ò±ÉiÉÉ{ÉÚ´ÉÇEò ºÉÒ BºÉ ºÉÒ (ºÉÉ¨ÉÉxªÉ ºÉä´ÉÉ Eåòp) {ÉÉä]Ç±É Eäò
ºÉÉlÉ BEòÒEò®hÉ ÊEòªÉÉ ½è VÉÉäÊEò EòÒ <ÇMÉ´ÉxÉÇåºÉ EòÒ {É½±É
½è +Éè® VÉÚxÉ ¨Éå ¶ÉÖ° ½Ö<Ç ½è ´ÉiÉÇ¨ÉÉxÉ ¨Éå ={É±É¤vÉ =i{ÉÉn
¨ÉÉä]® ¤ÉÒ¨ÉÉ (iÉÞiÉÒªÉ {ÉIÉ), ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ, +ÊMxÉ ¤ÉÒ¨ÉÉ ½è +Éè®
{É¶ÉÖ ¤ÉÒ¨ÉÉ ÉÒ {ÉÉä]Ç±É ¨Éå ¶ÉÒQÉ {Éä¶É ÊEòªÉÉ VÉÉªÉäMÉÉ

½¨ÉxÉä ¤ÉéEò ¤ÉÉWÉÉ® Eäò ºÉÉlÉ, VÉÉäÊEò ºÉ¤ÉºÉä +ÊvÉEò ±ÉÉäEòÊ|ÉªÉ ´Éä¤É
BOÉÒEäò]® ½è, ºÉ¡ò±ÉiÉÉ{ÉÚ´ÉÇEò BEòÒEò®hÉ Eò® Ê±ÉªÉÉ ½è
{ÉÉìÊ±ÉºÉÒ ¤ÉÉWÉÉ® Eäò ºÉÉlÉ BEòÒEò®hÉ +ÆÊiÉ¨É SÉ®hÉ {É® ½è

½¨ÉÉ®ä nºÉ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå ½Ò®Éä ]É<Ç+{É OÉÉ½EòÉå +Éè® bÒ±É®Éå Eäò
Ê±ÉB +ÉìxÉ±ÉÉ<xÉ nÉ´ÉÉ |É¤ÉÆvÉxÉ ¨ÉÉäbÂªÉÚ±É EòÉä |ÉºiÉÖiÉ ÊEòªÉÉ MÉªÉÉ ½è

*

*

*

*

*

*

*

*

*

*

*

*

*
*

*

+É<Ç ]Ò +ÉvÉÉÊ®Eò ºÉÆ®SÉxÉÉ

EåòpÒEÞòiÉ xÉ´ÉÒEò®hÉ xÉÉäÊ]ºÉ

BºÉ B¨É BºÉ MÉä]´Éä

<Ç-MÉ´ÉxÉÇåºÉ {É½±É

´Éä¤É BOÉÒEäò]®ºÉ

+ÉìxÉ±ÉÉ<xÉ nÉ´ÉÉ ¨ÉÉäbÂªÉÚ±É

1000

900

2012

3.58

2015

CDAC SMS

DEITY

¶Éä¹É {Éxp½ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå EòÉä ÉÒ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò |ÉlÉ¨É
U¨ÉÉ½Ò ¨Éå Eò´É® Eò® Ê±ÉªÉÉ VÉÉªÉäMÉÉ*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ÊxÉ´ÉÉ®Eò ºÉiÉEÇòiÉÉ Eäò IÉäjÉ {É®
+iªÉÆiÉ vªÉÉxÉ EäòÊxpiÉ ÊEòªÉÉ MÉªÉÉ* nä¶É É® ¨Éå, IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå
¨Éå, ºÉÆSÉÉ±ÉxÉ EòÉªÉÉÇ±ÉªÉÉå Eäò |É¨ÉÖJÉ +Éè® nÉ´ÉÉ ÊxÉ{É]ÉxÉ Eò®xÉä ´ÉÉ±Éä
+ÊvÉEòÉ ®ªÉÉå Eäò Ê±ÉB ÊxÉ´ÉÉ®Eò ºÉiÉEÇòiÉÉ {É® {É®º{É® ºÉÆ´ÉÉnÉi¨ÉEò ºÉjÉ
EòÒ ´ªÉ´ÉºlÉÉ EòÒ MÉªÉÒ* <ºÉEäò +±ÉÉ´ÉÉ, IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ¨Éå ¤Éè`EòÉå
EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ ÊVÉxÉEòÉ =tä¶ªÉ Ê´ÉÊ ÉxxÉ ºÉiÉEÇòiÉÉ ¨ÉÉ¨É±ÉÉå
{É® SÉSÉÉÇ, +ÊvÉEòÉÊ®ªÉÉå EòÉä ºÉiÉEÇòiÉÉ EòÒ +É´É¶ªÉEòiÉÉ ºÉä VÉÉMÉ° Eò
Eò®ÉxÉÉ, º´ÉºlÉ ´ªÉ´ÉºÉÉªÉ |ÉlÉÉ+Éå {É® ¤É±É, ºÉiÉEÇòiÉÉ Ê´É ÉÉMÉ Eäò
+xÉÉ´É¶ªÉEò ÉªÉ EòÉä ÊxÉªÉÆjÉhÉ Eò®xÉÉ lÉÉ*

nÆbÉi¨ÉEò EòÉªÉÇ´ÉÉ<Ç Eäò ° {É ¨Éå ¨ÉÉ¨É±Éä, ÊVÉxÉ¨Éä +ÊvÉEòÉ®Ò
¶ÉÉÊ¨É±É lÉä, +xÉÖÉÉºÉxÉÉi¨ÉEò EòÉªÉÇ´ÉÉ½Ò uÉ®É ÊxÉ{É]ÉB MÉªÉä*
{ÉÊ®hÉÉ¨Éº´É° {É +ÊvÉEòÉÊ®ªÉÉå EòÉä |É¨ÉÖJÉ nÆb, +ÊvÉEòÉÊ®ªÉÉå Eäò
Ê´É¯r +±{É nÆb +Éè® +ÊvÉEòÉÊ®ªÉÉå EòÉä |ÉÉ¶ÉºÉÊxÉEò SÉäiÉÉ´ÉxÉÒ
+ÊvÉ®ÉäÊ{ÉiÉ EòÒ MÉªÉÒ* <ºÉEäò +±ÉÉ´ÉÉ, ´É¹ÉÇ Eäò nÉè®ÉxÉ
+xªÉ ¨ÉÉ¨É±ÉÉå ¨Éå ¶ÉÉÊ¨É±É +ÊvÉEòÉÊ®ªÉÉå EòÒ +xÉÖ¶ÉÉºÉxÉÉi¨ÉEò
EòÉªÉÇ´ÉÉÊ½ªÉÉÄ ¶ÉÖ° EòÒ MÉ<È*

¨ÉÉSÉÇ Eäò +ÆiÉ iÉEò |É¨ÉÖJÉ nÆb EòÉªÉÇ´ÉÉ½Ò Eäò ±ÉÆÊ¤ÉiÉ {Écä ¨ÉÉ¨É±ÉÉå
EòÉä Eò¨É Eò®xÉä ¨Éå ¨É½i´É{ÉÚhÉÇ ºÉÖvÉÉ® +ÉªÉÉ ½è, ´É¹ÉÇ ºÉä +ÊvÉEò +´ÉÊvÉ
EòÉ EòÉä<Ç ÉÒ ¨ÉÉ¨É±ÉÉ ±ÉÆÊ¤ÉiÉ xÉ½Ó ½è*

VÉÉÆSÉ {ÉÚ®Ò Eò®xÉä Eäò Ê±ÉB ºÉ¨ÉªÉ ºÉÒ¨ÉÉ ¨Éå ÉÒ ºÉÖvÉÉ® ½Ö+É ½è* ¨ÉÉSÉÇ,
iÉEò ¨ÉÉ¨É±ÉÉå ¨Éå Ê¶ÉEòÉªÉiÉ EòÒ VÉÉÆSÉ ÊxÉ{É]É<Ç MÉªÉÒ +Éè®

¨ÉÉ¨É±Éä ±ÉÆÊ¤ÉiÉ lÉä*

ÊxÉMÉ®ÉxÉÒ ºÉiÉEÇòiÉÉ Eäò +ÆiÉMÉÇiÉ, +Éè® ÉÒ ºÉÆSÉÉ±ÉxÉ EòÉªÉÉÇ±ÉªÉÉå EòÉ
+ÉEòÊº¨ÉEò ÊxÉ®ÒIÉhÉ ÊEòªÉÉ MÉªÉÉ +Éè® Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò
nÉè®ÉxÉ +ÉEòÊº¨ÉEò ÊxÉ®ÒIÉhÉ ÊEòªÉä MÉªÉä VÉÉä MÉiÉ ´É¹ÉÇ lÉä*

ºÉiÉEÇòiÉÉ VÉÉMÉ° EòiÉÉ ºÉ{iÉÉ½, ºÉä +HòÚ¤É®, , Eäò nÉè®ÉxÉ
Ê´ÉtÉ±ÉªÉÉå/EòÉì±ÉäVÉÉå ¨Éå ºÉÒ ´ÉÒ ºÉÒ SÉªÉÊxÉiÉ EäòxpÉå: SÉÆbÒNÉf, ¤ÉcÉänÉ,
EòÉä±ÉEòÉiÉÉ, ½É´ÉcÉ, ±ÉJÉxÉ> +Éè® ÉÖ´ÉxÉä¶´É® ¨Éå ºÉiÉEÇòiÉÉ
VÉÉEò° EòiÉÉ {É® Ê´É¶Éä¹É EòÉªÉÇGò¨É +ÉªÉÉäÊVÉiÉ ÊEòªÉä MÉªÉä*

EÆò{ÉxÉÒ Eäò +ÉxiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ Ê´É ÉÉMÉ EòÒ MÉÊiÉÊ´ÉÊvÉªÉÉÄ ºÉ ÉÒ

2016-17

2015-16

22

44 62

45 14

03

2015-16 28

53

2016

1

31

2016 52 31

2015-16

195 106

26 31 2015

6

ºÉiÉEÇòiÉÉ :

+ÉÆiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ MÉÊiÉÊ´ÉÊvÉªÉÉÄ :

P
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E-SMS alerts and emails are pushed to
customers successfully utilizing the Online
Portal.

1000 High end Multi-Function Printers have
been delivered one each for all Operating
Offices across India.

900 Multi-Function Printers have been delivered
one each for all Business Centers.

Centralized Renewal Notices are being sent to
all customers from centralized location.

Renewal alerts are also going through email and
SMS.

We are using CDAC SMS Gateway since 2012
and several new areas have been included.

SMS alerts are being sent at different levels for
different applications like online transactions,
claim intimation, renewals, grievance status,
etc.

Messages and greetings to employees from the
CMD, information about incentive schemes to
Agents etc are now going through the SMS
route.

OTP integration at different stages in different
applications is also in progress.

3.58 lakh Surveyor appointments in our Tie-up
with Maruti made through the Online Claims
Module route using SMS.

We have successfully integrated with Common
Service Centre ( Portal which is the
e-Governance initiative of DEITY, started in
June 2015. The products which are currently
available are Motor Insurance (Third Party),
Personal Accident, Fire and Cattle Insurance
will soon be introduced in the portal.

We have successfully integrated with Bank
bazaar which is one of the most popular web
aggregator portal.

IntegrationwithPolicybazaar is in the final stage.

Online Claims Management Module has been
introduced for our Hero Tie-up customers and

IT INFRASTRUCTURE

CENTRALIZED RENEWAL NOTICES

SMS GATEWAY

E-GOVERNANCE INITIATIVE

WEBAGGREGATORS

ONLINE CLAIMS MODULE

CSC)

dealers in ten Regional Offices. The remaining
fifteen Regional Offices will be covered by the first
half of financial year 2016-17.

During the financial year 2015-16, utmost attention
was focused on the area of Preventive Vigilance.
Across the country, in as many as 22 Regional
Offices, interactive sessions on Preventive
Vigilance were arranged for In-charges of
Operating Offices and officers handling claims.
Apart from this, staff meetings were held at the
Regional Office's with the objective of sharing
various vigilance cases, making the officials aware
of the need for vigilance, emphasizing healthy
business practices and curbing unnecessary fear
of the vigilance department.

As part of punitive action, 44 cases involving 62
officials were disposed off through Disciplinary
Proceedings. This resulted in imposition of major
penalties against 45 officials, Minor Penalties
against 14 officials, and administrative warning to 3
officials. Further, in 28 other cases involving 53
officials, Disciplinary Proceedings were initiated
during 2015-16.

Significant improvement has taken place in
reducing pendency under Major Penalty
Proceedings as at the end of March 2016; no case
was pending for more than 1 year.

The time line for completion of investigations has
also improved considerably. Complaint
investigations in 52 cases were concluded during
the year and only 31 cases were pending as on 31
March 2016.

Under Surveillance Vigilance, more operating
offices have been covered in Surprise Inspections
and as many as 195 surprise inspections were
conducted during the financial year 2015-16 as
against 106 in the previous year.

Special programmes on VigilanceAwareness were
conducted in Schools/Colleges at 6 CVC selected
centres viz. Chandigarh, Baroda, Kolkata, Howrah,
Lucknow and Bhubaneswar during Vigilance
Awareness Week, 26 to 31 October 2015,
eliciting good response from the concerned
institutions and their students.

Internal Audit activities of the Company are

VIGILANCE:

INTERNAL AUDIT AND INSPECTION
ACTIVITIES:

st

th st
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ºÉÆSÉÉÊ±ÉiÉ EòÉªÉÉÇ±ÉªÉÉå, IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå ´É |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå EòÒ
VÉÉiÉÒ ½é* +ÉÆiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ +Éè® ÊxÉ®ÒIÉhÉ Ê´É ÉÉMÉ uÉ®É
ºÉ¨ÉÒIÉÉvÉÒxÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ Ê´ÉÊ ÉxxÉ ±ÉäJÉÉ {É®ÒIÉÉ VÉèºÉä Ê´ÉEòÉºÉ
+ÊvÉEòÉÊ®ªÉÉå Eäò |ÉÉäiºÉÉ½xÉ {ÉÚ´ÉÇ ±ÉäJÉÉ {É®ÒIÉÉ, ´ªÉ´ÉºÉÉÊªÉEò EäòxpÉå EòÒ

±ÉäxÉnäxÉ EòÒ ±ÉäJÉÉ {É®ÒIÉÉ, ¶ÉÉJÉÉ, ¨ÉÆb±É +Éè® IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå,
|ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ Eäò Ê´É ÉÉMÉÉå, ]Ò {ÉÒ B ±ÉäJÉÉ {É®ÒIÉÉ, nÉ´ÉÉ ½¤É ±ÉäJÉÉ
{É®ÒIÉÉ +Éè® Ê´É¶Éä¹É ±ÉäJÉÉ {É®ÒIÉÉ EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ÊxÉ¨xÉÊ±ÉÊJÉiÉ ±ÉäJÉÉ {É®ÒIÉÉ +ªÉÉäÊVÉiÉ ÊEòªÉä MÉªÉä :2015-16

631 524 52 261 58

PŒF‹FP¤F∂F ·FW&FF ∂F=+ŒFU=+U ·FW&FF ©U—FUJ (‹F[PŒF©hıF) ·FW&FF “X∂ıFF˘ŒF ·FW&FF PÊFËFWF ·FW&FF

+ÉÆiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ Ê´É ÉÉMÉ EÆò{ÉxÉÒ EòÒ Ê´ÉÊ ÉxxÉ MÉÊiÉÊ´ÉÊvÉªÉÉå EòÒ
ºÉ¨ÉÒIÉÉ Eò® +Éè® |É¤ÉÆvÉxÉ uÉ®É ¤ÉxÉÉªÉä MÉªÉä Ê´ÉÊ ÉxxÉ Ên¶ÉÉÊxÉn¶æÉÉå Eäò
EòÉªÉÉÇx´ÉªÉxÉ ¨Éå jÉÖÊ]ªÉÉå +Éè® |ÉhÉÉ±ÉÒ EòÒ EòÊ¨ÉªÉÉå, ÊxÉªÉÆjÉhÉ IÉäjÉ,
IÉÒhÉiÉÉ EòÉä ¤ÉiÉÉiÉä ½é <xÉ¨Éä ºÉÖvÉÉ® ±ÉäJÉÉ {É®ÒIÉÉ Eäò ÊxÉ¹Eò¹ÉÉäÈ Eäò
+ÉvÉÉ® {É® ÊEòªÉÉ VÉÉiÉÉ ½è, iÉÉä <ºÉ |ÉEòÉ® ªÉ½ EòÉì{ÉÉäÇ®ä] |É¶ÉÉºÉxÉ iÉÆjÉ
EòÉä ºÉ¶ÉHò ¤ÉxÉÉiÉä ½é

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ, ±ÉäJÉÉ {É®ÒIÉÉ Eäò +xÉÖ{ÉÉ±ÉxÉ ½äiÉÖ
Ê´É¶Éä¹É vªÉÉxÉ ÊnªÉÉ MÉªÉÉ +ÉxiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ ºÉä =i{ÉxxÉ |É¶xÉÉå Eäò
+xÉÖ{ÉÉ±ÉxÉ Eäò Ê±ÉB ºÉÆ¶ÉÉäÊvÉiÉ Ên¶ÉÉÊxÉnæ¶ÉÉå EòÉä |É¤ÉÆvÉxÉ uÉ®É VÉÉ®Ò

*

*

*
2015-16

ÊEòªÉÉ MÉªÉÉ iÉÉÊEò ¶Éä¹É {Écä +ÉxiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ Eäò |É¶xÉÉå EòÉä ¶ÉÒQÉ
ÊxÉ{É]ÉªÉÉ VÉÉ ºÉEäò IÉäjÉÒªÉ ±ÉäJÉÉ {É®ÒIÉÉ +xÉÖ{ÉÉ±ÉxÉ ºÉÊ¨ÉÊiÉ, |ÉvÉÉxÉ
EòÉªÉÉÇ±ÉªÉ ±ÉäJÉÉ {É®ÒIÉÉ +xÉÖ{ÉÉ±ÉxÉ ºÉÊ¨ÉÊiÉ B´ÉÆ =SSÉ |É ÉÉ´ÉÒ ±ÉäJÉÉ
{É®ÒIÉÉ ºÉÊ¨ÉÊiÉ EòÉ MÉ`xÉ ÊEòªÉÉ MÉªÉÉ ºÉ¨¤ÉÆÊvÉiÉ IÉäjÉÒªÉ |É ÉÉ®Ò Eäò
+xÉÖ´ÉiÉÔ +Éè® Ê´ÉÊbªÉÉä EòÉÆ£åòËºÉMÉ Eäò ¨ÉÉvªÉ¨É ºÉä ´ÉºÉÚ±ÉÒ EòÉ BEò ¤ÉcÉ
Ê½ººÉÉ Ê´ÉÊ ÉxxÉ ºjÉÉäiÉÉå ºÉä ½ÉÊºÉ±É ÊEòªÉÉ MÉªÉÉ, ÊVÉºÉ¨Éå Eò¨ÉÇSÉÉÊ®ªÉÉå EòÉä
|É ÉÉÊ´ÉiÉ ÊEòªÉÉ MÉªÉÉ iÉlÉÉ ¤ÉEòÉªÉÉ |É¶xÉÉå ¨Éå EòÉ¡òÒ Eò¨ÉÒ ½ÉÊºÉ±É EòÒ
MÉªÉÒ ´É¹ÉÇ Eäò nÉè®ÉxÉ =`ÉªÉä MÉªÉä |É¶xÉ +Éè® =xÉEäò ÊxÉ{É]ÉxÉ
EòÒ ºÉÆJªÉÉ <ºÉ |ÉEòÉ® ½è :

*

*

* 2015-16

6800 5076 6265 5611

31 2015 31 2016
st¤FFòFa ÊFFa =W+ ºZfiFŒF —F˘òFFŒFW ;F‹FW ÊFFa =W+ ºZfiFŒF ¤FFòFa,

=+X ŸF=+F‹FF PŒF—F©FŒF öX∞sW ;F‹FW =+X ŸF=+F‹FF

+É´É¶ªÉEòiÉÉ Eäò +xÉÖºÉÉ®, Eò¨{ÉxÉÒ Eäò ÊxÉ´Éä¶É EòÒ ºÉ¨É´ÉiÉÔ ±ÉäJÉÉ
{É®ÒIÉÉ EòÉ ºÉÆSÉÉ±ÉxÉ BEò ¤ÉÉ½®Ò +ÉìÊb] ¡ò¨ÉÇ uÉ®É Eò®ÉªÉÉ VÉÉiÉÉ ½è
+Éè® ÊiÉ¨ÉÉ½Ò Ê®{ÉÉä]Ç ±ÉäJÉÉ {É®ÒIÉÉ ºÉÊ¨ÉÊiÉ Eäò ºÉ¨ÉIÉ ®JÉÒ VÉÉiÉÒ ½è +Éè®
ºÉ¨É´ÉiÉÔ ±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É |É¨ÉÉhÉÒEò®hÉ Eäò ¤ÉÉn +É<Ç+É®bÒB EòÉä
ÉäVÉ nÒ VÉÉiÉÒ ½è

½¨Éå ±ÉäJÉÉ {É®ÒIÉÉ ºÉÊ¨ÉÊiÉ uÉ®É ºÉ±ÉÉ½ nÒ MÉªÉÒ ½è EòÒ {ÉÖxÉ¤ÉÔ¨ÉÉ ±ÉäJÉÉ
Ê´É ÉÉMÉ Eäò Ê±ÉB BEò ºÉ¨É´ÉiÉÔ ±ÉäJÉÉ EòÒ ´ªÉ´ÉºlÉÉ ½ÉäxÉÒ SÉÉÊ½B
iÉnÉxÉÖºÉÉ®, ºÉ¨É´ÉiÉÔ ±ÉäJÉÉ {É®ÒIÉEò Eäò ° {É ¨Éå SÉÉ]ÇbÇ BEòÉ=Æ]å]ÂºÉ EòÒ
BEò º´ÉiÉÆjÉ ¡òÉ¨ÉÇ {ÉÖxÉ¤ÉÔ¨ÉÉ JÉÉiÉÉå Eäò Ê±ÉB ÊxÉªÉÖHò EòÒ MÉªÉÒ lÉÒ ÊVÉºÉxÉä
´É¹ÉÇ Eäò xÉ´É¨¤É® ¨ÉÉºÉ ºÉä ±ÉäJÉÉ {É®ÒIÉÉ |ÉÉ®¨ É ÊEòªÉÉ ½è

¨É½É±ÉäJÉÉ uÉ®É WÉÉ®Ò ÊxÉ®ÒIÉhÉ Ê®{ÉÉä]Ç(+É<Ç+É®) EòÒ +xÉÖ{ÉÉ±ÉxÉÉ Eäò
Ê±ÉB ÉÒ EòÉ®Ç´ÉÉ<Ç |ÉÉ®¨ É EòÒ MÉªÉÒ lÉÒ +Éè® ´É¹ÉÇ Eäò nÉè®ÉxÉ
ÊxÉ®ÒIÉhÉ Ê®{ÉÉä]Ç Eäò {Éè®Éå EòÉ BEò +SUÒ ºÉÆJªÉÉ ¨Éå ÊxÉ{É]É®É ÊEòªÉÉ
MÉªÉÉ <ºÉÒ |ÉEòÉ®, ¨É½É±ÉäJÉÉ {Éè®É Eäò ºÉ¨¤ÉxvÉ ¨Éå Ê´ÉkÉ ¨ÉÆjÉÉ±ÉªÉ Eäò

*

*

2015

2015-16

*

*

-I -II

26 99 33

⁄FF;F ŸFU ⁄FF;F fiFPËF
=+fiX∞s`

Eò¨{ÉxÉÒ ÊxÉªÉ¨É (|É¤ÉÆvÉEòÒªÉ EòÉÌ¨ÉEòÉå EòÒ ÊxÉªÉÖÊHò B´ÉÆ
{ÉÉÊ®¸ÉÊ¨ÉEò) Eäò +ÆiÉMÉÇiÉ Eò¨ÉÇSÉÉÊ®ªÉÉå EòÉ Ê´É´É®hÉ:

2014

Ê´ÉkÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ Eò¨{ÉxÉÒ ÊxÉªÉ¨É (|É¤ÉÆvÉEòÒªÉ
EòÉÌ¨ÉEò EòÒ ÊxÉªÉÖÊHò B´ÉÆ {ÉÉÊ®¸ÉÊ¨ÉEò) Eäò ÊxÉªÉ¨É Eäò iÉ½iÉ
=Ê±±ÉÊJÉiÉ ÊxÉªÉ¨ÉÉå Eäò +xÉÖºÉÉ® |ÉªÉÉäVªÉ ºÉÒ¨ÉÉ +lÉÉÇiÉ ±ÉÉJÉ |ÉÊiÉ
¨ÉÉ½ ªÉÉ ±ÉÉJÉ |ÉÊiÉ ´É¹ÉÇ ½è, EòÉä<Ç ÉÒ Eò¨ÉÇSÉÉ®Ò {ÉÉÊ®¸ÉÊ¨ÉEò |ÉÉÊ{iÉ
EòÒ +ÊvÉEòiÉÉ ¨Éå xÉ½Ò lÉÉ

2015-16 2014

5(2)

5

60`

*

`

¨ÉÉvªÉ¨É ºÉä EòÉ®Ç´ÉÉ<Ç xÉÉä]ÂºÉ (B]ÒBxÉ) <ºÉEäò ºÉÖÊ´ÉvÉÉVÉxÉEò ÊxÉ{É]ÉxÉ Eäò
Ê±ÉB |ÉºiÉÖiÉ EòÒ MÉªÉÒ lÉÒ ´É¹ÉÇ Eäò nÉè®ÉxÉ UÉäcä MÉªÉä {Éè®ä <ºÉ
|ÉEòÉ® ½è :

* 2015-16
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undertaken in all the Operating Offices, Regional
Offices and Head Office. The Internal Audit and
Inspection Department conducted various types of
audit e.g. Pre-incentiveAudit of Development

Officers, Transaction Audit of Business Centres,
Branch, Divisional & Regional Offices, various
departments in Head Office, TPA Audit, Claims Hub
Audit and SpecialAudit during the year under review.

During the fiscal 2015-16, the following audits were conducted:-

Regular Audits Technical Audits TPA (Units) Audit Incentive Audits Special Audits

631 524 52 261 58

InternalAudit department reviews various activities
of the Company and points out the control areas,
weaknesses, system lapses and shortcomings in
the implementation of various guidelines framed by
the Management. Improvements are carried out
based on the audit findings, thus strengthening the
corporate governance mechanism.

During the financial year 2015-16, special attention
was given to audit compliance. Revised guidelines
for compliance of queries arising out of Internal
Audit have been issued by the Management for

facilitating speedy disposal of outstanding Internal
Audit queries. Regional Audit Compliance
Committee (RACC) and Head Office Audit
Compliance Committee (HOACC) have been
constituted. A sizeable amount of recovery from
various sources including the employees have
been effected and a considerable reduction in
outstanding queries have been achieved through
constant follow-up and monitoring including video-
conferencing with the respective Regional in-
Charges. The number of queries raised and
resolved during the year 2015-16 is as follows:-

Outstanding as on
31 March 2015 the year during the year 31 March 2016

6800 5076 6265 5611

Identified during Resolved/dropped Outstanding as on
st st

As per the requirement, Concurrent Audit of
investment operations of the Company is
conducted by an external audit firm and quarterly
report is placed before the Audit Committee and
thereafter sent to IRDAI after certification by the
concurrent auditors.

We have received advice by the Audit Committee
to have a system of Concurrent Audit for Re-
Insurance Accounts department. Accordingly, an
independent firm of Chartered Accountants was
appointed as Concurrent Auditor for Re-Insurance
Accounts and they have commenced their audit in
the month of November 2015.

Action was also initiated for compliance with the
Inspection Reports (IR) issued by the C&AG and a
good number of Inspection Report Paras were
disposed off during the year 2015-16. Similarly,
Action Taken Notes (ATN) in respect of C&AG

Paras were also submitted through the Ministry of
Finance to facilitate disposal of the same. Paras
dropped during the year 2015-16 are as follows:-

Part-IB Part-II Amount

26 99 33 crore`

PARTICULARS OF EMPLOYEES UNDER
C O M PA N I E S ( A P P O I N T M E N T A N D
REMUNERATIONOFMANAGERIALPERSONNEL)
RULES,2014:

During the financial year 2015-16, none of the
employees was in receipt of remuneration in
excess of the applicable limits i.e. 5 lacs per
month or 60 lacs per annum as prescribed under
Rule 5(2) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules,
2014.

`

`
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Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, vÉÉ®É Eäò +ÆiÉMÉÇiÉ @ hÉ, MÉÉ®Æ]Ò ªÉÉ
ÊxÉ´Éä¶É EòÉ Ê´É´É®hÉ :

ºÉ¨¤ÉÆÊvÉiÉ {ÉIÉ Eäò ±ÉäxÉ näxÉ ½äiÉÖ {ÉÉìÊ±ÉºÉÒ :

ºÉ¨¤ÉÊxvÉiÉ {ÉIÉ EòÉ ±ÉäxÉ näxÉ:

ÊxÉnä¶ÉEòÉå EòÉ nÉÊªÉi´É Ê´É´É®hÉ :

2013 186

Eò¨{ÉxÉÒ xÉä Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò
+xÉÖºÉÉ® EòÉä<Ç ÉÒ @ hÉ, MÉÉ®Æ]Ò ªÉÉ ÊxÉ´Éä¶É xÉ½Ó ÊEòªÉÉ ½è

´É¹ÉÇ Eäò nÉè®ÉxÉ, EÆò{ÉxÉÒ ºÉÆ¤ÉÆÊvÉiÉ {ÉIÉ Eäò ±ÉäxÉnäxÉÉå {É® {ÉÉìÊ±ÉºÉÒ º´ÉÒEòÉ®
EòÒ ½è*

EÆò{ÉxÉÒ xÉä ÊEòºÉÒ ÉÒ ºÉÆ¨¤ÉÊxvÉiÉ {ÉIÉ Eäò ±ÉäxÉ näxÉ VÉÉä EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É
EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉÉå EòÉä +ÉEòÌ¹ÉiÉ Eò®iÉÒ ½è, ¨Éå |É´Éä¶É

xÉ½Ó ÊEòªÉÉ ½è* <ÊºÉÊ±ÉB, ¡òÉ¨ÉÇ B.+Éä.ºÉÒ. ¨Éå |ÉEò]ÒEò®hÉ EòÒ
+É´É¶ªÉEòiÉÉ xÉ½Ó ½è*

Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå
ÊxÉnä¶ÉEòMÉhÉ {ÉÖÊ¹] Eò®iÉä ½é ÊEò :

¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ Eäò Ê±ÉB ´ÉÉÌ¹ÉEò ±ÉäJÉÉ iÉèªÉÉ®
Eò®xÉä ¨Éå ±ÉÉMÉÚ ±ÉäJÉÉÆEòxÉ ¨ÉÉxÉEòÉå EòÉ +xÉÖ{ÉÉ±ÉxÉ ÊEòªÉÉ MÉªÉÉ ½è
iÉlÉÉ ºÉÉlÉ ¨Éå ¨É½i´É{ÉÚhÉÇ Ê´ÉSÉ±ÉxÉ Eäò ¤ÉÉ®ä ¨Éå º{É¹]ÒEò®hÉ ÊnªÉÉ
MÉªÉÉ ½è, +MÉ® EòÉä<Ç ½é iÉÉä

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò +ÆiÉ ¨Éå EÆò{ÉxÉÒ Eäò EòÉªÉÉäÈ, =ºÉÒ +´ÉÊvÉ Eäò Ê±ÉB
±ÉÉ É iÉlÉÉ ½ÉÊxÉ EòÒ ´ÉÉºiÉÊ´ÉEò B´ÉÆ º{É¹] ÊºlÉÊiÉ ºÉä +´ÉMÉiÉ
Eò®xÉä Eäò Ê±ÉB ÊxÉnä¶ÉEòÉå uÉ®É ºÉ¨ÉÖÊSÉiÉ ±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉå EòÉ
SÉªÉxÉ ÊEòªÉÉ MÉªÉÉ +Éè® ={ÉªÉÖHò iÉlÉÉ Ê´É´ÉäEò{ÉÚhÉÇ ÊxÉhÉÇªÉ ´É
|ÉÉCEò±ÉxÉ ÊEòªÉÉ :

=x½ÉåxÉä Eò¨{ÉxÉÒ EòÒ {ÉÊ®ºÉ¨{ÉÊiÉªÉÉå EòÒ ºÉÖ®IÉÉ Eäò Ê±ÉB B´ÉÆ
VÉÉ±ÉºÉÉVÉÒ B´ÉÆ +xªÉ +ÊxÉªÉÊ¨ÉiÉÉªÉÉå EòÉä fÚÄfxÉä Eäò Ê±ÉB iÉlÉÉ
Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® ±ÉäJÉÉÆEòxÉ
+Ê É±ÉäJÉÉå Eäò ®JÉ®JÉÉ´É Eäò Ê±ÉB =ÊSÉiÉ iÉlÉÉ {ÉªÉÉÇ{iÉ ºÉÉ´ÉvÉÉxÉÒ
¤É®iÉÒ

=x½ÉåxÉä xÉä ºÉÊGòªÉ ´ªÉ´ÉºÉÉªÉ Eäò +ÉvÉÉ® {É® ´ÉÉÌ¹ÉEò ±ÉäJÉÉ iÉèªÉÉ®
ÊEòªÉÉ B´ÉÆ

=x½ÉåxÉä xÉä ºÉ½Ò |ÉhÉÉ±ÉÒ iÉèªÉÉ® EòÒ iÉÉÊEò ºÉ ÉÒ ±ÉÉMÉÚ EòÉxÉÚxÉÉå EòÉ
+xÉÖ{ÉÉ±ÉxÉ ½Éä ºÉEäò B´ÉÆ BäºÉÒ |ÉhÉÉ±ÉÒ ºÉÖSÉÉ° ° {É ºÉä EòÉªÉÇ®iÉ
®½ä

2013 186

2013 188

2

2013 134(5)

31 2016

2013

*

*

*

*

*

i)

ii)

iii)

iv)

v)

ºÉ¨ÉäÊEòiÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ

ÊxÉMÉ¨É ºÉÆSÉÉ±ÉxÉ (EòÉì{ÉÉäÇ®ä] MÉ´ÉxÉÇåºÉ)

ÊxÉnä¶ÉEò ¨ÉÆb±É

:

:

+É{ÉEäò EÆò{ÉxÉÒ EòÉ ÊxÉnä¶ÉEò ¨ÉÆb±É ±ÉÉMÉÚ ±ÉäJÉÉ ¨ÉÉxÉEò Eäò +xÉÖºÉÉ®
iÉlÉÉ EÆò{ÉxÉÒ (±ÉäJÉÉ) ÊxÉªÉ¨É Eäò ÊxÉªÉ¨É Eäò ºÉÉlÉ {ÉgÉ VÉÉxÉä
´ÉÉ±ÉÉ vÉÉ®É Eäò +É´É¶ªÉEòiÉÉ Eäò ºÉÆn ÉÇ ¨Éå <ºÉEòÒ ºÉ½ªÉÉäMÉÒ
EÆò{ÉÊxÉªÉÉå ºÉÊ½iÉ EÆò{ÉxÉÒ Eäò ºÉ¨ÉäÊEòiÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÒ iÉèªÉÉ®Ò ½äiÉÖ
=kÉ®nÉªÉÒ ½è* ºÉ¨ÉäÊEòiÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ ºÉÆ±ÉMxÉ ½è +Éè® Ê®{ÉÉä]Ç EòÉ BEò
Ê½ººÉÉ ½è*

EÆò{ÉxÉÒ Eäò ºÉÆ¤ÉÆÊvÉiÉ ÊxÉnä¶ÉEò ¨ÉÆb±É iÉlÉÉ <ºÉEäò ºÉ½ªÉÉäMÉÒ vÉÉäJÉÉvÉcÒ
EòÉä {ÉiÉÉ ±ÉMÉÉxÉä iÉlÉÉ ®ÉäEòxÉä ½äiÉÖ iÉlÉÉ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå EòÒ ºÉÖ®IÉÉ ½äiÉÖ iÉlÉÉ
+xªÉ +ÊxÉªÉÊ¨ÉiÉiÉÉ+Éå ½äiÉÖ +ÊvÉÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ®
{ÉªÉÉÇ{iÉ ±ÉäJÉÉ +Ê É±ÉäJÉÉå Eäò ®JÉ ®JÉÉ´É Eäò Ê±ÉB, =ÊSÉiÉ ±ÉäJÉÉÆEòxÉ
xÉÒÊiÉªÉÉå Eäò SÉªÉxÉ iÉlÉÉ +É´ÉänxÉ; ÊxÉhÉÇªÉ ±ÉäxÉÉ iÉlÉÉ =ÊSÉiÉ
Ê´É´ÉäEò{ÉÚhÉÇiÉÉ: EòÉ +xÉÖ¨ÉÉxÉ ±ÉMÉÉxÉÉ; iÉlÉÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÒ |ÉºiÉÖÊiÉ
+Éè® iÉèªÉÉ®Ò ºÉä ºÉÆ¤ÉÆÊvÉiÉ, VÉÉä ºÉÉ¨ÉOÉÒ MÉ±ÉiÉ ¤ÉªÉÉxÉ¤ÉÉVÉÒ ºÉä ¨ÉÖHò, iÉlÉÉ
ºÉiªÉ ´É ÊxÉ¹{ÉIÉ Ê´ÉSÉÉ® |ÉºiÉÖiÉ Eò®å, SÉÉ½ä ´É½ vÉÉäJÉÉvÉcÒ ªÉÉ jÉÖ]Ò Eäò
EòÉ®hÉ ½Éä, {ÉªÉÉÇ{iÉ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉjÉÆhÉ Eäò ®JÉ ®JÉÉ´É,
EòÉªÉÉÇx´ÉªÉxÉ iÉlÉÉ ÊbVÉÉ<xÉ VÉÉä ±ÉäJÉÉ +Ê É±ÉäJÉÉå EòÒ {ÉÚhÉÇiÉÉ ´É
ºÉ]ÒEòiÉÉ Eäò ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB ÉÉ´ÉÒ fÆMÉ ºÉä EòÉ¨É Eò® ®½ä
lÉå, VÉÉä ºÉ¨ÉäÊEòiÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå EòÒ iÉèªÉÉ®Ò Eäò =qä¶ªÉ ½äiÉÖ <ºiÉä¨ÉÉ±É
ÊEòªÉÉ MÉªÉÉ ½è Eäò Ê±ÉB =kÉ®nÉªÉÒ ½è*

Ê´ÉkÉ ´É¹ÉÇ Eäò EòÉªÉÉÇx´ÉªÉxÉ Eäò Ê±ÉB ¤ÉÒ¨ÉÉ ÊxÉªÉÉ¨ÉEò B´ÉÆ
Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ ÉÉ®iÉ Eäò {ÉÊ®{ÉjÉ ºÉÆJªÉÉ

ÊnxÉÉÆEò ¨É<Ç Eäò uÉ®É ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå
Eäò Ê±ÉB EòÉì{ÉÉäÇ®ä] MÉ´ÉxÉÇåºÉ EòÒ Ên¶ÉÉÊxÉnæ¶ÉÉå ¨Éå ºÉÆ¶ÉÉävÉxÉ ÊEòªÉÉ ½

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, uÉ®É ºÉÆ¶ÉÉäÊvÉiÉ Ên¶ÉÉÊxÉnæ¶ÉÉå ºÉä EÆò{ÉÊxÉªÉÉå Eäò
ÊxÉªÉ¨ÉxÉ/MÉ´ÉxÉÇåºÉ ¨Éå +ÉªÉä {ÉÊ®´ÉiÉÇxÉ ¨ÉÉMÉÇ®äJÉÉ {É® ½é ªÉ½ EòÉì{ÉÉäÇ®ä]
MÉ´ÉxÉÇåºÉ EòÉªÉÇ, +Éè® +xªÉ Eäò ºÉÉlÉ
ºÉÉlÉ ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå Eäò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ ÊxÉªÉÖÊHòªÉÉå EòÒ
¶ÉiÉÉäÈ EòÉä ÉÒ VÉÉäciÉÒ ½è

ÊxÉ¨xÉÊ±ÉÊJÉiÉ ÊxÉnä¶ÉEò ´É¹ÉÇ Eäò nÉè®ÉxÉ ÊxÉªÉÖHò ÊEòªÉä MÉªÉä :

2014 5

129

2016-17

100/05/2016 18 2016

2013

Ê

*

*

*

“

IRDA/F&A/ GDL/

CG/

MD/CEO/WTD KMPs

� ¸ÉÒ Eäò. ºÉxÉlÉ EÖò¨ÉÉ® EòÉä +vªÉIÉ-ºÉ½-|É¤ÉÆvÉ-ÊxÉnä¶ÉEò Eäò {Én
{É® iÉiEòÉ±É |É ÉÉ´É ºÉä ¨ÉÆjÉÉ±ÉªÉ Eäò +Énä¶É ÊnxÉÉÆEò ¡ò®´É®Ò

ºÉä ÊxÉªÉÖHò ÊEòªÉÉ MÉ *
18

2016 ‹FW
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PARTICULARS OF LOANS, GUARANTEES OR
INVESTMENTS UNDER SECTION 186 OF THE
COMPANIESACT, 2013:

RELATED PARTY TRANSACTIONS:

DIRECTORS' RESPONSIBILITY STATEMENT:

CONSOLIDATED FINANCIAL STATEMENTS:

The Company has not made any loans, guarantees
or investments pursuant to the provisions of
Section 186 of the CompaniesAct, 2013.

During the year, the Company has adopted a Policy
on Related Party Transactions.

The Company has not entered into any related
party transaction which attracts the provisions of
Section 188 of the Companies Act, 2013.
Therefore, disclosure in Form AOC-2 is not
required.

Pursuant to Section 134(5) of the Companies Act,
2013, directors hereby confirm that -

i) in preparation of the Annual Accounts for the
financial year ended 31 March 2016, the
applicable accounting standards had been
followed along with proper explanation
relating to material departures, if any,

ii) they have selected such accounting policies
and applied them consistently and made
judgements and estimates that are
reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company at the end of the financial year and
of the profit of the Company for that period,

iii) they had taken proper and sufficient care for
the maintenance of adequate accounting
records in accordance with the provisions of
the Companies Act, 2013 for safeguarding the
assets of the Company and for preventing and
detecting fraud and other irregularities,

iv) they had prepared the annual accounts on a
going concern basis; and

they had devised proper systems to ensure
compliance with the provisions of all
applicable laws and that such systems were
adequate and operating effectively.

Your Company's Board of Directors is responsible

POLICY ON RELATED PARTY TRANSACTIONS:

st

v)

for the preparation of the consolidated financial
statement of the Company including its Associate
Companies in terms of the requirement of Section
129 read with Rule 5 of the Companies (Accounts)
Rules, 2014 and in accordance with the applicable
Accounting Standards. The consolidated financial
statements is appended and forms part of this
Report.

The respective Board of Directors of the Company
and of its Associates is responsible for
maintenance of adequate accounting records in
accordance with the provisions of the Act for
safeguarding the assets and for preventing and
detecting frauds and other irregularities; the
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and the design,
implementation and maintenance of adequate
internal financial controls, that were operating
effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are
free from material misstatement, whether due to
fraud or error, which have been used for the
purpose of preparation of the consolidated
financial statements.

Insurance Regulatory and Development Authority
of India has amended the Corporate Governance
Guidelines for insurers in India vide circular ref. no.
IRDA/ F&A/ GDL/ CG/ 100/05/2016 dated 18 May
2016 for its implementation from the financial year
2016-17 onwards.

The revised guidelines are in alignment with the
changes to the governance of companies brought
about by the Companies Act, 2013. It also
combines the stipulations regarding the Corporate
Governance pract ices, appointment of
MD/CEO/WTD and other KMPs as well as the
appointment of statutory auditors of insurers.

The following directors were appointed during the
year-

Shri K. Sanath Kumar has been appointed
as Chairman-cum-Managing Director vide

CORPORATE GOVERNANCE:

Board of Directors

th

�
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¸ÉÒ {ÉÒ. ´ÉåEò] ®¨ÉèªªÉÉ, ¨É½É |É¤ÉÆvÉEò {ÉÚhÉÇ EòÉÊ±ÉEò ÊxÉnä¶ÉEò
Eäò ° {É ¨Éå +|Éè±É, ºÉä ÊxÉªÉÖHò ÊEòªÉä MÉªÉä

ºÉÖ¸ÉÒ +xxÉÉ ®ÉìªÉ, ºÉÆªÉÖHò ºÉÊSÉ´É, Ê´ÉkÉÒªÉ ºÉä´ÉÉ Ê´É ÉÉMÉ, Ê´ÉkÉ
¨ÉÆjÉÉ±ÉªÉ EòÉä ¨ÉÊ½±ÉÉ ÊxÉnä¶ÉEò +Éè® ºÉ®EòÉ®Ò xÉÉÊ¨ÉiÉ ÊxÉnä¶ÉEò
Eäò ° {É ¨Éå ÊnxÉÉÆEò ÊnºÉÆ¤É® ÊxÉªÉÖHò ÊEòªÉÉ MÉªÉÉ

¸ÉÒ {ÉÒ. ¸ÉÒÊxÉ´ÉÉºÉ, |É¤ÉÆvÉ ÊxÉnä¶ÉEò ´É ¨ÉÖJªÉ EòÉªÉÇEòÉ®Ò
+ÊvÉEòÉ®Ò, ªÉÚxÉÉ<]äb ¤ÉéEò +Éì¢ò <ÊhbªÉÉ +C]Ú¤É®
ºÉä º´ÉiÉÆjÉ ÊxÉnä¶ÉEò Eäò ° {É ¨Éå ÊxÉªÉÖHò ÊEòªÉä MÉªÉä

<ºÉEäò +±ÉÉ´ÉÉ, ¤ÉÉäbÇ uÉ®É EÆò{ÉxÉÒ Eäò VÉÉiÉä ½ÖB ºÉnºªÉÉå EòÒ ÊxÉnä¶ÉEòÉå

ÊF
25 2016

23 2015

06 2015

*

*

*

Eäò ° {É ¨Éå =xÉEäò uÉ®É ÊnB MÉªÉä ªÉÉäMÉnÉxÉ EòÒ |É¶ÉÆºÉÉ Eò®iÉä ½ÖB +{ÉxÉÉ
+É ÉÉ® ´ªÉHò ÊEòªÉÉ :

�

�

�

¸ÉÒ Eäò.{ÉÒ. ¥ÉÀÉ xÉä {ÉÚhÉÇ EòÉÊ±ÉEò ÊxÉnä¶ÉEò Eäò ° {É ¨Éå
ºÉä iÉEò ºÉä´ÉÉBÄ nÓ

¸ÉÒ +¯ hÉ EòÉè±É, +vªÉIÉ B´ÉÆ |É¤ÉÆvÉ ÊxÉnä¶ÉEò, ªÉÚEòÉä ¤ÉéEò xÉä
ºÉä iÉEò º´ÉiÉÆjÉ ÊxÉnä¶ÉEò Eäò ° {É

¨Éå EòÉªÉÇ ÊEòªÉÉ

¸ÉÒ ®ÉVÉä¶É +OÉ´ÉÉ±É, +É<Ç B BºÉ, uÉ®É ºÉä
iÉEò +ÊiÉÊ®Hò |É ÉÉ® EòÉªÉÇ´ÉÉ½Eò +vªÉIÉ-

ºÉ½-|É¤ÉÆvÉ-ÊxÉnä¶ÉEò Eäò ° {É ¨Éå +Éè® ºÉä
iÉEò ºÉ®EòÉ® uÉ®É xÉÉÊ¨ÉiÉ ÊxÉnä¶ÉEò Eäò ° {É ¨Éå

ÉÒ ®½ä

02.12.2013 31.07.2015

10.05.2013 31.08.2015

27.05.2015

18.02.2016

04.02.2015

04.05.2016

*

*

*

|É¨ÉÖJÉ |É¤ÉÆvÉEòÒªÉ EòÌ¨ÉªÉÉå ¨Éå {ÉÊ®´ÉiÉÇxÉ :

Eò) EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, Eäò +xÉÖºÉÉ®2013 :

1.

2.

3.

¸ÉÒ Eäò. ºÉxÉlÉ EÖò¨ÉÉ®, +.|É.ÊxÉ

¸ÉÒ {ÉÒ.´ÉéEäò]®¨ÉèªÉÉ, ¨É½É|É¤ÉxvÉEò

¸ÉÒ¨ÉiÉÒ B¨É. ¶ÉÊ¶ÉEò±ÉÉ, ¨É½É|É¤ÉxvÉEò

18 2016

25 2016

01 2015

30

2015

¡ò®´É®Ò, ºÉä ¨ÉÖJªÉ EòÉªÉÇEòÉ®Ò +ÊvÉEòÉ®Ò Eäò ¯ {É ¨Éå ÊxÉªÉÖHò

+|Éè±É, ºÉä {ÉÚhÉÇEòÉÊ±ÉEò ÊxÉnä¶ÉEò Eäò ¯ {É ¨Éä ÊxÉªÉÖHò

ÊnºÉ¨¤É®, ºÉä ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò Eäò ¯ {É ¨Éä ÊxÉªÉÖHò (ªÉ½
{Én {É½±Éä ¸ÉÒ {ÉÒ.ºÉÒ. ºÉÖ¤ÉÚrÒ, ={É ¨É½É|É¤ÉxvÉEò EòÉ lÉÉ VÉÉä xÉ´É¨¤É®

EòÉä ºÉä´ÉÉÊxÉ´ÉÞkÉ ½Éä MÉB ½è)

JÉ) +É<Ç.+É®.bÒ.B Eäò Ên¶ÉÉÊxÉnæ¶ÉÉå
Eäò +xÉÖºÉÉ® +ÉxÉä ´ÉÉ±Éä ¨ÉÖJªÉ ´ªÉÊHò:

1.

2.

3.

4.

5.

6.

7.

¸ÉÒ Eäò. ºÉxÉlÉ EÖò¨ÉÉ® EòÉä +vªÉIÉ-ºÉ½-|É¤ÉÆvÉ-ÊxÉnä¶ÉEò

¸ÉÒ B¨É. ´ÉºÉÆiÉ EÞò¹hÉÉ, ÊxÉnä¶ÉEò ´É ¨É½É |É¤ÉÆvÉEò

¸ÉÒ¨ÉiÉÒ B¨É. ¶ÉÊ¶ÉEò±ÉÉ, ¨É½É|É¤ÉÆvÉEò

¸ÉÒ Eäò.¤ÉÒ. Ê´ÉVÉªÉ ¸ÉÒÊxÉ´ÉÉºÉ, ¨É½É|É¤ÉÆvÉEò

¸ÉÒ B.Eäò.®É¨ÉEÞò¹hÉxÉ, ={É ¨É½É|É¤ÉÆvÉEò, ¨ÉÖJªÉ VÉÉäÊJÉ¨É
+ÊvÉEòÉ®Ò
¸ÉÒ ]Ò. {ÉÉì±É, ¨ÉÖJªÉ |É¤ÉÆvÉEò

¸ÉÒ |ÉºÉÚxÉ EÖò¨ÉÉ®

ŸFFŸF]

ıFfi=+Ffi, ¤F˘F “ŸFkÕF=+

¨ÉÖJªÉ EòÉªÉÇEòÉ®Ò +ÊvÉEòÉ®Ò Eäò {Én {É® ÊnxÉÉÆEò ¡ò®´É®Ò, ºÉä
ÊxÉªÉÖHò ÊEòªÉÉ MÉªÉÉ
¨ÉÖJªÉ ÊxÉ´Éä¶É +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå +MÉºiÉ, EòÉä ÊxÉªÉÖHò ÊEòªÉÉ
MÉªÉÉ
¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå 1 ÊnºÉ¨¤É®, EòÉä ÊxÉªÉÖHò ÊEòªÉÉ
MÉªÉÉ

+MÉºiÉ, ºÉä ¨ÉÖJªÉ Ê´É{ÉhÉxÉ +ÊvÉEòÉ®Ò Eäò {Én {É® ÊxÉªÉÖHò ÊEòªÉä
MÉªÉä
¨ÉÖJªÉ VÉÉäÊJÉ¨É +ÊvÉEòÉ®Ò Eäò {Én {É® ÊnxÉÉÆEò ºÉä ÊxÉªÉÖHò
ÊEòªÉä MÉªÉ

+xÉÖ{ÉÉ±ÉxÉ +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå ÊnxÉÉÆEò EòÉä ÊxÉªÉÖHò
ÊEòªÉÉ MÉªÉÉ

BCSªÉÖ®Ò Eäò ° {É ¨Éå +|Éè±É, EòÉä {Én ÉÉ® OÉ½hÉ ÊEòªÉÉ

18 2016

11 2015

2015

11 2015

18.09.2015

21.08.2015

18 2016

*

*

*

*

*

*
*

¨ÉÖJªÉ

ÊxÉªÉÖHò
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Ministry's order dated 18 February 2016
with immediate effect.

Shri P. Venkatramaiah, General Manager
has been appointed as a Whole-time
Director with effect from 25 April 2016.

Ms. Anna Roy, Joint Secretary, Department
of Financial Services, Ministry of Finance
was appointed as a Woman Director and
Government Nominee Director with effect
from 23 December 2015.

Shri P. Srinivas, Managing Director & Chief
Executive Officer, United Bank of India has
been appointed as an Independent Director
with effect from 6 October 2015.

Further, the Board conveyed their sincere

appreciation for the contributions made by the

th

th

rd

th

following outgoing members during their tenure as

directors of the Company-

Shri K.P. Brahma served as a Whole-time

Director for the period from 02.12.2013 to

31.07.2015.

Shri Arun Kaul, Chairman and Managing

Director, UCO Bank served as an

Independent Director for the period from

10.05.2013 to 31.08.2015.

Shri Rajesh Aggarwal, IAS was holding

additional charge as an Officiating

Chairman-cum-Managing Director from

27.05.2015 to 18.02.2016 and he was a

Government Nominee Director for the period

from 04.02.2015 to 04.05.2016.

�

�

�

Changes in Key Managerial Personnel:

(a) As per CompaniesAct, 2013:

1. Shri K. Sanath Kumar, CMD

2. Shri P. Venkatramaiah, General Manager

3. Smt. M. Sashikala, General Manager

appointed as Chief Executive Officer w.e.f. 18
February 2016

appointed as Whole-time director w.e.f. 25 April
2016.

appointed as Chief Financial Officer w.e.f. 1
December 2015 (this position was earlier held by
Shri P.C. Subudhi, Deputy General Manager who
has retired on 30 November 2015).

th

th

st

th

(b) As per IRDAI Guidelines:

Incoming Key Persons:

1. Shri K. Sanath Kumar, CMD

2. Shri M. Vasantha Krishna, Director &
General Manager

3. Smt. M. Sashikala, General Manager

4. Shri K.B. Vijay Srinivas, General Manager

5. Shri A.K. Ramakrishnan, Deputy General
Manager

6. Shri T.Babu Paul, Chief Manager

7. Shri Prasun Kumar Sarkar, General Manager

appointed as Chief Executive Officer w.e.f. 18
February 2016

appointed as Chief Investment Officer w.e.f.11
August 2015.

appointed as Chief Finance Officer w.e.f. 1
December 2015.

appointed as Chief Marketing Officer w.e.f. 11
August 2015.

appointed as Chief Risk Officer w.e.f. 18 September
2015.

appointed as Chief Compliance Officer w.e.f. 21
August 2015.

appointed asActuary w.e.f. 18 April 2016.

th

th

st

th

th

st

th
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VÉÉxÉä ´ÉÉ±Éä ¨ÉÖJªÉ ´ªÉÊHò :

1.

2.

3.

4.

5.

6.

7.

8.

¸ÉÒ ®ÉVÉä¶É +OÉ´ÉÉ±É, +É<Ç B BºÉ

¸ÉÒ Eäò.{ÉÒ. ¥ÉÀÉ, ¨É½É |É¤ÉÆvÉEò ´É ÊxÉnä¶ÉEò

+Ê¨ÉiÉÉ É nÉºÉ, ¨É½É|É¤ÉÆvÉEò

¸ÉÒ BxÉ. ¤ÉÉxSÉÖ®, ¨É½É|É¤ÉÆvÉEò

¸ÉÒ {ÉÒ.ºÉÒ. ºÉÖ¤ÉÖÊr, ={É ¨É½É|É¤ÉÆvÉEò

¸ÉÒ Eäò.xÉÉ®ÉªÉhÉ , ={É ¨É½É|É¤ÉÆvÉEò

¸ÉÒ ÉÚnä´É SÉ]VÉÔ uÉ®É ÊxÉªÉÖHò BCSªÉÖ®Ò

¸ÉÒ bÒ.xÉÉªÉEò, ¨ÉÖJªÉ |É¤ÉÆvÉEò

¸ÉÒ

xÉ

27.05.2015 18.02.2016

31.07.2015

10.08.2015

17.09.2015

30.11.2015

31.05.2016

31.12.2015

20.08.2015

ºÉä iÉEò ¨ÉÖJªÉ EòÉªÉÇEòÉ®Ò +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ
ÊEòªÉÉ MÉªÉÉ

¨ÉÖJªÉ Ê´É{ÉhÉxÉ +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ ÊEòªÉÉ

¨ÉÖJªÉ ÊxÉ´Éä¶É +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ ÊEòªÉÉ

¨ÉÖJªÉ VÉÉäÊJÉ¨É +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ ÊEòªÉÉ MÉªÉÉ

¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ ÊEòªÉÉ

¨ÉÖJªÉ +ÉxiÉÊ®Eò ±ÉäJÉÉ +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ ÊEòªÉÉ

EòÉªÉÇ ÊEòªÉÉ MÉªÉÉ

¨ÉÖJªÉ +xÉÖ{ÉÉ±ÉxÉ +ÊvÉEòÉ®Ò Eäò ° {É ¨Éå EòÉªÉÇ ÊEòªÉÉ MÉªÉÉ

*

*

*

*

*

*

*

*

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ¤ÉÉäbÇ B´ÉÆ ºÉÊ¨ÉÊiÉ Eäò ¤Éè`EòÉå EòÒ ºÉÆJªÉÉ
Eäò ¤ÉÉ®ä ¨Éå Ê´ÉÊ´É®hÉ ( <ºÉ Ê®{ÉÉä]Ç Eäò Ê±ÉB Eäò ¯ {É ¨Éä
ºÉÆ±ÉMxÉ)

Eò¨{ÉxÉÒ Eäò ÊxÉnä¶ÉEò ¨ÉÆb±É ¨Éå EòÉªÉÇ{ÉÉ±ÉEò B´ÉÆ MÉè® EòÉªÉÇ{ÉÉ±ÉEò
ÊxÉnä¶ÉEò ½é ªÉ½ Ê®{ÉÉä]Ç º´ÉÒEòÉ® ÊEòªÉä VÉÉxÉä EòÒ ÊiÉÊlÉ EòÉä ÊxÉnä¶ÉEò
¨ÉÆb±É EòÒ ºÉÆ®SÉxÉÉ ÊxÉ¨xÉÉxÉÖºÉÉ® ½è:

2015-16

+xÉÖ¤ÉÆvÉ ºÉÒ

ÊxÉnä¶ÉEò ¨ÉÆb±É EòÒ ºÉÆ®SÉxÉÉ

*

*

3

2

ıFkÊF;Fa PŒFºWËF=+Xk =+U ıFk&‹FF

=+F‹Fa—FF·F=+ PŒFºWËF=+

;FYfi =+F‹Fa—FF·F=+ PŒFºWËF=+:

ıFfi=+FfiU ¬FfiF ŒFFP¤F∂F
PŒFºWËF=+

ıÊF∂Fk∑F PŒFºWËF=+

� 1

�

ÊxÉnä¶ÉEòÉå EòÉ {ÉÉÊ®¸ÉÊ¨ÉEò
+vªÉIÉ-ºÉ½-|É¤ÉÆvÉ-ÊxÉnä¶ÉEò Eåòp ºÉ®EòÉ® Eäò ÊxÉªÉ¨ÉÉxÉÖºÉÉ®

EòÉªÉÇ{ÉÉ±ÉEò ÊxÉnä¶ÉEò Eò¨{ÉxÉÒ Eäò ÊxÉªÉ¨ÉÉxÉÖºÉÉ®

MÉè® EòÉªÉÇ{ÉÉ±ÉEò ÊxÉnä¶ÉEò Eåòp ºÉ®EòÉ® Eäò ÊxÉªÉ¨ÉÉxÉÖºÉÉ® ¤ÉÉäbÇ B´ÉÆ ¤ÉÉäbÇ ºÉÊ¨ÉÊiÉªÉÉå EòÒ ¤Éè`EòÉå ¨Éå ÉÉMÉ ±ÉäxÉä Eäò Ê±ÉB ÊºÉË]MÉ
¢òÒºÉ EòÉ ÉÖMÉiÉÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è iÉlÉÉ ºÉ®EòÉ® uÉ®É xÉÉÊ¨ÉiÉ ÊxÉnä¶ÉEòÉå EòÉä ÊEòºÉÒ |ÉEòÉ® Eäò ¶ÉÖ±Eò
EòÉ ÉÖMÉiÉÉxÉ xÉ½Ó ÊEòªÉÉ VÉÉiÉÉ ½è Ê´ÉkÉ ´É¹ÉÇ ¨Éå ¸ÉÒ Ê´É ÉÚÊiÉ ÉÚ¹ÉhÉ Ê¨É¸ÉÉ, +Æ¶ÉEòÉÊ±ÉEò MÉè®
ºÉ®EòÉ®Ò ÊxÉnä¶ÉEò EòÉä Eäò ¶ÉÖ±Eò EòÉ ÉÖMÉiÉÉxÉ ÊEòªÉÉ MÉªÉÉ ÊVÉxÉ¨Éä ¤ÉÉäbÇ ¤Éè`Eåò +Éè®

={ÉºÉÊ¨ÉÊiÉ ¤Éè`Eåò ¶ÉÉÊ¨É±É ½é

*

*

2015-16

2,80,000/ 6

20

`

º´ÉiÉÆjÉ ÊxÉnä¶ÉEòÉå uÉ®É EòÒ MÉªÉÒ ´ÉÉÌ¹ÉEò PÉÉä¹ÉhÉÉ:

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉ Eäò ºÉxn ÉÇ ¨Éå
Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ¸ÉÒ {ÉÒ.¸ÉÒÊxÉ´ÉÉºÉ, ¸ÉÒ Ê´É ÉÚÊiÉ ÉÚ¹ÉhÉ
Ê¨É¸ÉÉ +Éè® ¸ÉÒ +¯hÉ EòÉè±É, º´ÉiÉÆjÉ ÊxÉnä¶ÉEòÉå uÉ®É ´ÉÉÌ¹ÉEò PÉÉä¹ÉhÉÉ
|ÉÉ{iÉ ½Éä MÉªÉÒ

2013 149 (7)

2015-16

½é*

EòÉì{ÉÉäÇ®ä] ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É ºÉÊ¨ÉÊiÉ :

Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ®
¤ÉÉäbÇ B´ÉÆ ºÉÊ¨ÉÊiÉ uÉ®É <ºÉ Ê®{ÉÉä]Ç Eäò º´ÉÒEòÉ® Eò®xÉä EòÒ ÊiÉÊlÉ ºÉä
EòÉì{ÉÉäÇ®ä] ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É ºÉÊ¨ÉÊiÉ EòÉä {ÉÖxÉ: MÉÊ`iÉ ÊEòªÉÉ MÉªÉÉ +Éè®
´ÉiÉÇ¨ÉÉxÉ ¨Éå ºÉÊ¨ÉÊiÉ ¨Éå ÊxÉÊ¨±ÉÊJÉiÉ ºÉnºªÉ ¶ÉÉÊ¨É±É ½é:

2013 135
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Remuneration to Directors

For CMD as per Central Government norms.

For Executive Directors as per Company norms.

For Non-executive Directors Sitting fees is paid for attending the meeting of Board & sub- committees
of the Board as per Government norms. However, no sitting fee is paid to
the government nominee directors. The sitting fees paid to Shri Bibhuti
Bhusan Mishra, Part-time Non-official Director during the financial year
2015-16 is 2,80,000/- [includes 6 Board Meetings & 20 sub-Committee
meetings].

`

Statement showing number of Board & Committee
meetings held during the financial year 2015-16
(appended as to this Report).

The Board of the Company comprises of Executive
and Non-Executive Directors. The composition of
the Board on the date of adoption of this Report is
as follows:

Annexure 'C'

Composition of the Board

Category Number of Directors

Executive Director 3

Non-Executive Director:

Government Nominee
Director

Independent Director 2

� 1

�

Outgoing Key Persons:

1. Shri Rajesh Aggarwal, IAS

2. Shri K.P. Brahma, General Manager &
Director

3. Shri Amitava Das, General Manager

4. Shri N. Banchur, General Manager

5. Shri P.C. Subudhi, Deputy General
Manager

6. Shri K. Narayanan, Deputy General
Manager

7. Shri Bhudev Chatterjee, Appointed
Actuary

8. Shri D. Naik, Chief Manager

served as Chief Executive Officer for the period from
27 May 2015 to 18 February 2016.

served as Chief Marketing Officer upto 31 July
2015.

served as Chief Investment Officer upto 10 August
2015.

served as Chief Risk Officer upto 17 September
2015.

served as Chief Finance Officer upto 30 November
2015.

served as Chief of InternalAudit upto 31 May 2016.

served as Appointed Actuary upto 31 December
2015.

served as Chief Compliance Officer upto 20 August
2015.

th th

st

th

th

th

st

st

th

Annual Declaration made by Independent
Directors:

During the financial year 2015-16, the Company
has received annual declarations from Shri P.
Srinivas, Shri Bibhuti Bhusan Mishra and ShriArun
Kaul, Independent Directors of the Company in

terms of the provision of Section 149(7) of the
CompaniesAct, 2013.

In line with the provision of Section 135 of the
CompaniesAct, 2013 and Rules made there under,
the Corporate Social Responsibility Committee

Corporate Social Responsibility Committee:



�

�

�

�

�

¸ÉÒ Eäò. ºÉxÉlÉ EÖò¨ÉÉ® (+vªÉIÉ)

ºÉÖ¸ÉÒ +xxÉÉ ®ÉìªÉ

¸ÉÒ {ÉÒ. ¸ÉÒÊxÉ´ÉÉºÉ

¸ÉÒ B¨É. ´ÉºÉÆiÉ EÞò¹hÉÉ

¸ÉÒ Ê´É ÉÚÊiÉ ÉÚ¹ÉhÉ Ê¨É¸ÉÉ

EÆò{ÉxÉÒ uÉ®É EÆò{ÉÊxÉªÉÉå Eäò ºÉÒ BºÉ +É® EòÉªÉÇGò¨É EòÒ EÆò{ÉxÉÒ EòÒ ºÉÒ
BºÉ +É® MÉÊiÉÊ´ÉÊvÉªÉÉå EòÉä ±ÉÉMÉÚ Eò®xÉä Eäò Ê±ÉB =iºÉÉ½{ÉÚ´ÉÇEò {É½±É EòÒ
MÉªÉÒ +Éè® Ê´ÉÊ ÉxxÉ {ÉÊ®ªÉÉäVÉxÉÉ+Éå Eäò Ê±ÉB ´É¹ÉÇ Eäò nÉè®ÉxÉ
¤ÉcÒ ¨ÉÉjÉÉ ¨Éå ®ÉÊ¶É +É´ÉÆÊ]iÉ EòÒ MÉªÉÒ ½è EÆò{ÉxÉÒ Eäò ºÉÒ BºÉ +É®
¡òhb EòÉä BEò |É ÉÉ´ÉÒ +Éè® EÖò¶É±ÉiÉÉ{ÉÚ´ÉÇEò fÆMÉ ºÉä ={ÉªÉÉäMÉ ÊEòªÉÉ VÉÉ
®½É ½è ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É EòÉªÉÉäÈ Eäò > {É® ´ÉÉÌ¹ÉEò Ê®{ÉÉä]Ç <ºÉ Ê®{ÉÉä]Ç
Eäò ¨Éå ½è

´É¹ÉÇ Eäò nÉè®ÉxÉ, ±ÉäJÉÉ {É®ÒIÉÉ ºÉÊ¨ÉÊiÉ ¤ÉÉäbÇ B´ÉÆ ºÉÊ¨ÉÊiÉ uÉ®É <ºÉ Ê®{ÉÉä]Ç
Eäò º´ÉÒEòÉ® Eò®xÉä EòÒ ÊiÉÊlÉ ºÉä {ÉÖxÉ:MÉÊ`iÉ ÊEòªÉÉ MÉªÉÉ ½è +Éè® ÊVÉxÉ¨Éå
ÊxÉ¨xÉÊ±ÉÊJÉiÉ ºÉnºªÉ ¶ÉÉÊ¨É±É ½è:

1. ¸ÉÒ {ÉÒ. ¸ÉÒÊxÉ´ÉÉºÉ (+vªÉIÉ)

2. ºÉÖ¸ÉÒ +xxÉÉ ®ÉìªÉ

¸ÉÒ Ê ÉÚÊiÉ ÉÚ¹ÉhÉ Ê¨É¸ÉÉ

Eò¨{ÉxÉÒ EòÒ {ÉÉÊ®¸ÉÊ¨ÉEò ºÉÊ¨ÉÊiÉ EòÉ MÉ`xÉ ´É¹ÉÇ ¨Éå ÊEòªÉÉ MÉªÉÉ
lÉÉ Eò¨{ÉxÉÒ Eäò +vªÉIÉ ºÉ½|É¤ÉÆvÉ ÊxÉnä¶ÉEò Eäò |Én¶ÉÇxÉ ºÉä VÉÖcä
|ÉÉäiºÉÉ½xÉ {É® ºÉÊ¨ÉÊiÉ Ê´ÉkÉ ¨ÉÆjÉÉ±ÉªÉ ºÉä +xÉÖ¨ÉÉänxÉ Eäò +xÉÖºÉÉ® ÊxÉhÉÇªÉ
±ÉäiÉÒ ½è ´É¹ÉÇ Eäò nÉè®ÉxÉ {ÉÉÊ®¸ÉÊ¨ÉEò ºÉÊ¨ÉÊiÉ EòÒ EòÉä<Ç ÉÒ
¤Éè`Eò xÉ½Ó ½Éä {ÉÉ<Ç

´É¹ÉÇ Eäò nÉè®ÉxÉ, ±ÉäJÉÉ {É®ÒIÉÉ ºÉÊ¨ÉÊiÉ ¤ÉÉäbÇ B´ÉÆ ºÉÊ¨ÉÊiÉ uÉ®É <ºÉ Ê®{ÉÉä]Ç
Eäò º´ÉÒEòÉ® Eò®xÉä EòÒ ÊiÉÊlÉ ºÉä {ÉÖxÉ:MÉÊ`iÉ ÊEòªÉÉ MÉªÉÉ ½è +Éè® ÊVÉxÉ¨Éå
ÊxÉ¨xÉÊ±ÉÊJÉiÉ ºÉnºªÉ ¶ÉÉÊ¨É±É ½è:

´ÉiÉÇ¨ÉÉxÉ ¨Éå ºÉÊ¨ÉÊiÉ ¨Éå ÊxÉ¨xÉÊ±ÉÊJÉiÉ ºÉnºªÉ ½é :

1. ¸ÉÒ {ÉÒ. ¸ÉÒÊxÉ´ÉÉºÉ (+vªÉIÉ)

2. ºÉÖ¸ÉÒ +xxÉÉ ®ÉìªÉ

¸ÉÒ Ê ÉÚÊiÉ ÉÚ¹ÉhÉ Ê¨É¸ÉÉ

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, Eäò +xÉÖSUän Eäò +ÆiÉMÉÇiÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ

2015-16

2008

2015-16

2013 139

*

*
*

*

*
*

{ÉÊ®Ê¶É¹] bÒ

±ÉäJÉÉ {É®ÒIÉÉ ºÉÊ¨ÉÊiÉ

{ÉÉÊ®¸ÉÊ¨ÉEò ºÉÊ¨ÉÊiÉ

ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEò

3. ´É

3. ´É
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2015-16

2013 204

1499

2015-16

2015-16

2013 149(1)

23 2015

162.80

5 2015

10

10

Eäò Ê±ÉB ¨É½É±ÉäJÉÉ {É®ÒIÉEò, ÉÉ®iÉ ºÉ®EòÉ® uÉ®É ¨ÉäºÉäWÉÇ BºÉ.
PÉÉä¹É BÆb EÆò{ÉxÉÒ <±É B±É {ÉÒ, SÉÉ]æb BEòÉ=Æ]å]ºÉ EòÉä {ÉÖxÉ: ÊxÉªÉÖHò
ÊEòªÉÉ MÉªÉÉ +Éè® ¨ÉäºÉäWÉÇ ºÉ ½É MÉÉÆMÉÖ±ÉÒ BÆb BºÉÉäÊ¶ÉB]ÂºÉ EòÉä ¨ÉäºÉWÉÇ
B¨É.ºÉÒ. ÉÆbÉ®Ò BÆb EÆò{ÉxÉÒ Eäò ºlÉÉxÉ {É® EÆò{ÉxÉÒ Eäò xÉB ºÉÉÆÊ´ÉÊvÉEò
±ÉäJÉÉ {É®ÒIÉEò Eäò ° {É ¨Éå ÊxÉªÉÖHò ÊEòªÉÉ MÉªÉÉ ½è <ºÉEäò +ÊiÉÊ®Hò
Ê´ÉÊ ÉxxÉ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå B´ÉÆ |ÉSÉÉ±ÉxÉ EòÉªÉÉÇ±ÉªÉÉå iÉlÉÉ Ê´Énä¶ÉÒ
EòÉªÉÉÇ±ÉªÉÉå Eäò Ê±ÉB ÉÒ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ ÊxÉªÉÖÊHò/ {ÉÖxÉ: ÊxÉªÉÖÊHò EòÒ
VÉÉiÉÒ ½è ±ÉäJÉÉ {É®ÒIÉEòÉå Eäò ¤É½Ö¨ÉÚ±ªÉ Ên¶ÉÉÊxÉnæ¶ÉÉå iÉlÉÉ ºÉ¨ÉlÉÇxÉ Eäò
Ê±ÉB ÊxÉnä¶ÉEò ¨ÉÆb±É =xÉEòÉ ½ÉÌnEò vÉxªÉ´ÉÉn Eò®iÉÉ ½è

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò +xÉÖSUän Eäò +ÆiÉMÉÇiÉ ¨ÉèºÉäWÉÇ
BSÉ.B¨É.SÉÉä®ÉÊ®ªÉÉ BÆb EÆò{ÉxÉÒ ( ), EòÉä±ÉEòÉiÉÉ Eäò {Éä¶Éä´É®
EÆò{ÉxÉÒ EòÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå EÆò{ÉxÉÒ Eäò ºÉÉÊSÉÊ´ÉEòÒªÉ ±ÉäJÉÉ
{É®ÒIÉÉ Eäò Ê±ÉB {ÉÖxÉ: ÊxÉªÉÖHò ÊEòªÉÉ MÉªÉÉ ½è Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò
Ê±ÉB ºÉÉÊSÉÊ´ÉEòÒªÉ ±ÉäJÉÉ {É®ÒIÉÉ EòÒ Ê®{ÉÉä]Ç <ºÉ
|ÉÊiÉ´ÉänxÉ Eäò ¨Éå ºÉÆ±ÉMxÉ ÊEòªÉÉ MÉªÉÉ ½è

ºÉÊSÉ´ÉÒªÉ ±ÉäJÉÉ {É®ÒIÉEò uÉ®É +{ÉxÉÒ Ê®{ÉÉä]Ç ¨Éå EòÒ MÉ<Ç Ê]{{ÉÊhÉªÉÉÆ
+Éi¨É ´ªÉÉJªÉÉi¨ÉEò ½è iÉlÉÉ ¤ÉÉäbÇ +ÉMÉä |ÉºiÉÖiÉ Eò®iÉÉ ½è ÊEò EÆò{ÉxÉÒ
+ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® EÆò{ÉxÉÒ
xÉä {É½±Éä ½Ò ¤ÉÉäbÇ ¨Éå BEò ¨ÉÊ½±ÉÉ ÊxÉnä¶ÉEò EòÒ +É´É¶ªÉEòiÉÉ EòÉä ±ÉäEò®
ºÉÚÊSÉiÉ Eò® SÉÖEòÉ ½è, ¨ÉÆjÉÉ±ÉªÉ xÉä ¨ÉÉ¨É±Éä EòÉä =`ÉªÉÉ iÉlÉÉ ¸ÉÒ¨ÉiÉÒ +xxÉÉ
®ÉªÉ EòÉä ¨ÉÊ½±ÉÉ ÊxÉnä¶ÉEò Eäò ¯ {É ¨Éå ÊnºÉ¨¤É®, ºÉä iÉiEòÉ±É
|É ÉÉ´É ºÉä ÊxÉªÉÖHò ÊEòªÉÉ ½è*

ÉÉ®iÉÒªÉ |ÉÊiÉº{ÉvÉÉÇ +ÉªÉÉäMÉ (ºÉÒºÉÒ+É<Ç) uÉ®É EÆò{ÉxÉÒ Eäò |ÉÊiÉ ±ÉMÉÉB
MÉB Eò®Éäc Eäò VÉÖ¨ÉÉÇxÉÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå EÆò{ÉxÉÒ {É½±Éä ½Ò
|ÉÊiÉº{ÉvÉÉÇ +{ÉÒ±ÉÒªÉ xªÉÉªÉÉÊvÉEò®hÉ (ºÉÒ.+Éä.B¨É.{ÉÒ.B.]Ò) Eäò ºÉ¨ÉIÉ
+{ÉÒ±É nÉªÉ® Eò® SÉÖEòÉ ½è* |ÉÊiÉªÉÉäÊMÉiÉÉ +{ÉÒ±ÉÒªÉ xªÉÉªÉÉÊvÉEò®hÉ
ÊnxÉÉÆÊEòiÉ xÉ´É¨¤É®, Eäò +{ÉxÉä +Énä¶É Eäò ¨ÉÉvªÉ¨É ºÉä ÉÉ®iÉÒªÉ
|ÉÊiÉº{ÉvÉÉÇ +ÉªÉÉäMÉ Eäò ÊnxÉÉÆÊEòiÉ VÉÖ±ÉÉ<Ç Eäò +Énä¶É {É® SÉSÉÉÇ
ÊEòªÉÉ MÉªÉÉ iÉlÉÉ EÆò{ÉxÉÒ ÉÉ®iÉÒªÉ |ÉÊiÉº{ÉvÉÉÇ +ÉªÉÉäMÉ uÉ®É ±ÉMÉÉB MÉB
VÉÖ¨ÉÉÇxÉÉ Eäò Eäò ¤É®É¤É® EòÒ ®ÉÊ¶É VÉ¨ÉÉ EòÒ ½è*

¨ÉÊ½±ÉÉ ÊxÉnä¶ÉEò Eäò MÉè® ÊxÉªÉÖÊHò Eäò ºÉÆ¤ÉÆvÉ ¨Éå, EÆò{ÉÊxÉªÉÉå Eäò ®ÊVÉº]ÅÉ®
EòÉªÉÉÇ±ÉªÉ (+É®.+Éä.ºÉÒ) uÉ®É VÉÉ®Ò ÊEòB MÉB EòÉ®hÉ ¤ÉiÉÉ+Éå xÉÉäÊ]ºÉ
EòÉ VÉ´ÉÉ¤É EÆò{ÉxÉÒ xÉä ={ÉªÉÖHò ¯ {É ºÉä nä ÊnªÉÉ ½è iÉlÉÉ <ºÉ ¨ÉÉ¨É±Éä ¨Éå
EÆò{ÉxÉÒ Eäò ®VÉÒº]ÅÉ® uÉ®É +ÉMÉä EòÉä<Ç EòÉ®Ç´ÉÉ<Ç xÉ½Ó EòÒ VÉÉBMÉÒ*

É

*

*
*

*

*

ºÉÉÊSÉÊ´ÉEò ±ÉäJÉÉ {É®ÒIÉEò

{ÉÊ®Ê¶É¹]

ºÉÉÊSÉÊ´ÉEòÒªÉ ±ÉäJÉÉ {É®ÒIÉÉ Eäò ÊnxÉÉÆEò VÉÚxÉ ¨Éå nÒ MÉªÉÒ
Ê]{{ÉÊhÉªÉÉå EòÒ ´ªÉÉJªÉÉ:

CP

MR-3

%

◊+¤Fa ¤FWk
Ga

18 2016

2015

`
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has been re-constituted by the Board and the
Committee on the date of adoption of this Report
comprises of the following members-

Shri K. Sanath Kumar (Chairman)

Ms.Anna Roy

Shri P. Srinivas

Shri M. Vasantha Krishna

Shri Bibhuti Bhusan Mishra

The Company has been taking keen initiative in
implementing CSR activities under the Company’s
CSR Programme and a major amount has been
allocated on various projects during the financial
year 2015-16. The CSR fund of the Company is
utilized in a very effective and efficient manner. The
Annual Report detailing the CSR activities is
appended as to this Report.

During the year, the Audit Committee has been re-
constituted by the Board and the Committee on the
date of adoption of this Report comprises of the
following members-

1. Shri P. Srinivas (Chairman)

2. Ms.Anna Roy

3. Shri Bibhuti Bhusan Mishra

Remuneration Committee was constituted by the
Company in the year 2008 for determining the
Performance Linked Incentive (PLI) of Chairman-
cum-Managing Director which is based on the
Ministry's Performance Evaluation Matrix. No
Remuneration Committee meeting was held
during the year 2015-16.

During the year, the Remuneration Committee has
been re-constituted by the Board and the
Committee on the date of adoption of this Report
comprises of the following members-

1. Shri P. Srinivas (Chairman)
2. Ms.Anna Roy
3. Shri Bibhuti Bhusan Mishra

M/s. S. Ghose & Co. LLP, Chartered Accountants
was re-appointed and M/s. Saha Ganguli &
Associates, Chartered Accountants, was newly

Annexure 'D'

Audit Committee

Remuneration Committee

STATUTORYAUDITORS

appointed as Statutory Auditors of the Company in

�

�

�

�

�

place of M/s. M.C. Bhandari & Co. for the financial
year 2015-16 by the Comptroller &Auditor-General
of India in terms of Section 139 of the Companies
Act, 2013. Further, appointment/re-appointment of
Auditors is made for the various Regional &
Operating Offices and also for the foreign
branches. The Board of Directors wishes to convey
their sincere appreciation to the Auditors for their
valuable guidance and support.

In terms of the provision of Section 204 of the
Companies Act, 2013, M/s. H.M. Choraria & Co.
(CP-1499), Practicing Company Secretaries,
Kolkata has been re-appointed as the Secretarial
Auditor to conduct Secretarial Audit of the
Company for the financial year 2015-16. The
Secretarial Audit Report for the financial year 2015-
16 in Form MR-3 is appended as to
this Report.

The observations made by the Secretarial Auditor
in his report is self-explanatory and the Board
further submits that the Company has earlier
communicated the requirement of one woman
director on the Board, the Ministry has taken up the
matter and appointed Ms. Anna Roy as a Woman
Director with immediate effect from 23 December
2015, in compliance with the provision of Section
149(1) of the CompaniesAct, 2013.

In regard to penalty imposed by the Competition
Commission of India (CCI) for an amount of
162.80 crore against the Company, it is submitted

that the Company has already filed an Appeal
before the Competition Appellate Tribunal
(COMPAT). The COMPAT vide its order dated 5
November 2015 stayed the impugned order dated
10 July 2015 of the CCI and the Company has
deposited an amount equal to 10% of the penalty
imposed by the CCI.

In regard to the non-appointment of a woman
director, the Company responding to the show-
cause notice issued by the office of Registrar of
Companies (ROC) has suitably replied and no
further action has been initiated by ROC in the
matter.

SECRETARIALAUDITOR

EXPLANATION ON THE COMMENTS MADE BY
THE SECRETARIAL AUDITOR IN THEIR

REPORT DATED 18 JUNE 2016:

Annexure 'E'
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+ÉxiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉEò

{ÉºÉÇxÉ±É ±ÉÉ<xÉ +Éì¢ò <Æ¶ªÉÉä®åºÉ Eäò |Én¶ÉÇxÉ EòÉ Ê´É´É®hÉ:

{ÉÊ®Ê¶É¹]-B¡ò

´ÉÉÌ¹ÉEò Ê®]xÉÇ EòÉ ÊxÉ¹Eò¹ÉÇ

{ÉÊ®Ê¶É¹] VÉÒ

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉ +Éè® =ºÉEäò
+vÉÒxÉ ¤ÉxÉÉªÉä MÉªÉä ÊxÉªÉ¨ÉÉå Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå ¸ÉÒ Eäò. xÉÉ®ÉªÉhÉxÉ, ={É
¨É½É |É¤ÉÆvÉEò (ÊxÉ´Éä¶É) EòÉä EÆò{ÉxÉÒ Eäò +ÉxiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉEò Eäò
° {É ¨Éå +MÉºiÉ, EòÉä ÊxÉªÉÖHò ÊEòªÉÉ MÉªÉÉ

¨É<Ç, EòÉä ¸ÉÒ Eäò. xÉÉ®ÉªÉhÉxÉ EòÒ ºÉä´ÉÉÊxÉ´ÉÞÊiÉ Eäò ¡ò±Éº´É° {É
¸ÉÒ B¨É.Eäò.®ÉìªÉ, ¨ÉÖJªÉ |É¤ÉÆvÉEò, VÉÉäÊEò ´ÉiÉÇ¨ÉÉxÉ ¨Éå +ÉxiÉÊ®Eò ±ÉäJÉÉ
{É®ÒIÉÉ +Éè® ÊxÉ®ÒIÉhÉ Ê´É ÉÉMÉ ¨Éå EòÉªÉÇ®iÉ ½é, EòÉä +ÉxiÉÊ®Eò ±ÉäJÉÉ
{É®ÒIÉEò Eäò ° {É ¨Éå ÊxÉªÉÖHò ÊEòªÉÉ ½è

{ÉºÉÇxÉ±É ±ÉÉ<xÉ +Éì¢ò <Æ¶ªÉÉä®åºÉ Eäò |Én¶ÉÇxÉ EòÉ Ê´É´É®hÉ iÉlÉÉ {ÉÊ®o¶ªÉ
<ºÉ |ÉÊiÉ´ÉänxÉ Eäò ¨Éå ºÉÆ±ÉMxÉ ÊEòªÉÉ MÉªÉÉ ½è

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò +xÉÖSUän (+) Eäò +xÉÖ°{É
´ÉÉÌ¹ÉEò Ê®]xÉÇ Eäò =r®hÉ EòÉä ¡òÉì¨ÉÇ ¨Éå <ºÉ Eäò
¨Éå ºÉÆ±ÉMxÉ ÊEòªÉÉ MÉªÉÉ ½è

2013 138

14 2014

31 2016

2013 134 (3)

9

*

*

*

*
MGT-

ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò ´É ¨É½É±ÉäJÉÉ {É®ÒIÉEò uÉ®É ±ÉäJÉÉ {É®ÒIÉhÉ

ÊxÉnä¶ÉEò ¨ÉÆb±É ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò ´É ¨É½É±ÉäJÉÉEòÉ® uÉ®É ±ÉäJÉÉ
{É®ÒIÉhÉ, ±ÉäJÉÉ {É®ÒIÉÉ ¤ÉÉäbÇ Eäò +vªÉIÉ, ´ÉÉÊhÉÊVªÉEò ±ÉäJÉÉ {É®ÒIÉÉ Eäò
|ÉvÉÉxÉ ÊxÉnä¶ÉEò +Éè® {ÉnäxÉ ºÉnºªÉ, ±ÉäJÉÉ {É®ÒIÉÉ ¤ÉÉäbÇ, EòÉä±ÉEòÉiÉÉ EòÉä

=xÉEäò ¤É½Ö¨ÉÚ±ªÉ Ên¶ÉÉÊxÉnæ¶ÉÉå +Éè® ºÉ½ªÉÉäMÉ Eäò Ê±ÉB vÉxªÉ´ÉÉn näiÉÉ ½è

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò +xÉÖSUän Eäò +ÆiÉMÉÇiÉ ºÉÆºÉn Eäò nÉäxÉÉå
ºÉnxÉÉå ¨Éå EÆò{ÉxÉÒ EòÉ ´ÉÉÌ¹ÉEò |ÉÊiÉ´ÉänxÉ ÊxÉnä¶ÉEòÉå EòÒ Ê®{ÉÉä]Ç Eäò ºÉÉlÉ
|ÉºiÉÖiÉ ÊEòªÉÉ VÉÉ ®½É ½è

ÊxÉnä¶ÉEò ¨ÉÆb±É ºÉ ÉÒ ºiÉ® {É® +ÊvÉEòÉÊ®ªÉÉå, Ê´ÉEòÉºÉ +ÊvÉEòÉÊ®ªÉÉå ´É
+xªÉ ¸ÉähÉÒ Eäò Eò¨ÉÇSÉÉÊ®ªÉÉå uÉ®É {ÉÉìÊ±ÉºÉÒ vÉÉ®EòÉå EòÉä EÖò¶É±É ºÉä´ÉÉ
|ÉnÉxÉ Eò®xÉä iÉlÉÉ EÆò{ÉxÉÒ EòÉ EòÉªÉÇ ÊxÉ¹{ÉÉnxÉ ºÉÖvÉÉ®xÉä ¨Éå =xÉEäò uÉ®É
ÊnªÉä MÉªÉä ªÉÉäMÉnÉxÉ Eäò Ê±ÉB +{ÉxÉÉ +É ÉÉ® |ÉEò] Eò®xÉÉ SÉÉ½iÉÉ ½è
ÊxÉnä¶ÉEòÉå xÉä +{ÉxÉä ¨ÉÉèVÉÚnÉ ¯ {É ¨Éä +SUÒ iÉ®½ ºÉä xÉªÉä OÉÉ½Eò +ÉvÉÉ®
Eäò ¯ {É ¨Éä BEò ´ªÉÉ{ÉEò º{ÉäEò]Å¨É ºÉä EÆò{ÉxÉÒ EòÉ MÉ½®É<Ç ºÉä ºÉ®É½xÉÉ ´É
Ê´É·ÉÉºÉ VÉiÉÉªÉÉ ½è* EÆò{ÉxÉÒ EòÉ {ÉÖxÉ¤ÉÔ¨ÉÉ ´ªÉ´ÉºÉÉªÉ º´ÉÒEòÉ® Eò®xÉä ½äiÉÖ
+Éä´ÉäºÉÔWÉ {ÉÖxÉ¤ÉÔ¨ÉÉ EòiÉÉÇ+Éå B´ÉÆ ®É¹]ÅÒªÉ {ÉÖxÉ¤ÉÔ¨ÉÉ EòiÉÉÇ+Éå, ÉÉ®iÉÒªÉ
ºÉÉvÉÉ®hÉ ¤ÉÒ¨ÉÉ ÊxÉMÉ¨É uÉ®É ÊEòªÉä MÉªÉä ºÉ½ªÉÉäMÉ B´ÉÆ ºÉ¨ÉlÉÇxÉ Eäò
Ê±ÉB ÊxÉnä¶ÉEò ¨ÉÆb±É +{ÉxÉÉ +É ÉÉ® |ÉEò] Eò®iÉÉ ½è EÆò{ÉxÉÒ Eäò EòÉªÉÇ
|É¤ÉÆvÉxÉ ¨Éå ÊnB MÉªÉä ºÉ¨ÉlÉÇxÉ, ºÉ½ªÉÉäMÉ B´ÉÆ Ên¶ÉÉÊxÉnæ¶É Eäò Ê±ÉB ¤ÉÒ¨ÉÉ
|É ÉÉMÉ, Ê´ÉkÉ ¨ÉÆjÉÉ±ÉªÉ, Ê´ÉkÉÒªÉ ºÉä´ÉÉ Ê´É ÉÉMÉ, ÉÉ®iÉ ºÉ®EòÉ® B´ÉÆ
VÉxÉ®±É <Æ¶ªÉÉä®åºÉ ({ÉÊ¤±ÉEò ºÉäC]®) BºÉÉäÊ¶ÉB¶ÉxÉ +Éì¢ò <ÊhbªÉÉ

, ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ Eäò
|ÉÊiÉ ÉÒ ÊxÉnä¶ÉEòMÉhÉ |É¶ÉÆºÉÉ Eò®iÉä ½ÖB +{ÉxÉÉ +É ÉÉ® ´ªÉHò Eò®iÉä ½é

*

*

*

*

*

ºÉÆºÉn Eäò ºÉ¨ÉIÉ ´ÉÉÌ¹ÉEò |ÉÊiÉ´ÉänxÉ EòÉ |ÉºiÉÖiÉÒEò®hÉ

+É ÉÉ®

2013 394

(GIC)

(GIPSA) (IRDAI)

EÞòiÉä ÊxÉnä¶ÉEò ¨ÉÆb±É

(Eäò. ºÉxÉlÉ EÖò¨ÉÉ®)
+vªÉIÉ-ºÉ½-|É¤ÉÆvÉ-ÊxÉnä¶ÉEò

EòÉä±ÉEòÉiÉÉ
VÉÚxÉ,26 2016
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INTERNALAUDITOR

DETAILS OF PERFORMANCE OF PERSONAL
LINES INSURANCE

EXTRACT OFANNUAL RETURN

AUDIT BY COMPTROLLER AND AUDITOR-
GENERAL OF INDIA

Shri K. Narayanan, Deputy General Manager
(Investment) was appointed as an Internal Auditor
of the Company on 14 August 2014 in compliance
with the provision of Section 138 of the Companies
Act, 2013 & Rules made thereunder.

Consequent to the retirement of Shri K. Narayanan
on 31 May 2016, Shri M.K. Roy, Chief Manager
presently posted at Internal Audit and Inspection
department has been appointed as an Internal
Auditor on 26 June 2016 in compliance with the
above provision.

The performance of Personal Lines Insurance is
detailed and shown as to this Report.

In accordance with Section 134(3)(a) of the
Companies Act 2013, an extract of the Annual
Return in Form MGT-9 is appended as

to this Report.

The Board of Directors wishes to convey their
thanks to the Comptroller and Auditor-General of
India, the Chairman of the Audit Board, Principal
Director of Commercial Audit and ex-officio
Member, Audit Board-II, Kolkata for their valuable
guidance and co-operation.
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Annexure 'F'

Annexure
'G'

PLACEMENT OF ANNUAL REPORT BEFORE
THE PARLIAMENT

ACKNOWLEDGEMENT

The Annual Report of the Company along with the
Directors' Report is being placed before both the
Houses of the Parliament under Section 394 of the
CompaniesAct, 2013.

The Board of Directors wishes to place on record
their appreciation for the commendable work done
by the officers and other classes of employees
comprising of development officers and staff at all
levels in rendering efficient services to the
policyholders thereby contributing to the
performance of the Company. The directors also
deeply appreciate the confidence reposed in the
Company by a wide spectrum of its existing as well
as the new client base. The Directors acknowledge
the excellent support extended by overseas
Reinsurers and the General Insurance Corporation
of India (GIC) as the National Reinsurer in
placement of Company's Reinsurance business.

The Directors would also like to place on record
their gratitude and deep appreciation of the support
and guidance received from the senior officials of
the Insurance Division, Ministry of Finance,
Department of Financial Services, Government of
India and General Insurers' (Public Sector)
Association of India (GIPSA) and from the
Insurance Regulatory and Development Authority
of India in the management of the affairs of the
Company.

For and on behalf of the Board of Directors

Chairman-cum-Managing Director

(K. Sanath Kumar)

Kolkata, 26th June 2016
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{ÉÊ®Ê¶É¹` -

¨ÉÖJªÉ EòÉªÉÇ{ÉÉ±ÉEò +ÊvÉEòÉ®Ò B´ÉÆ ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò EòÉ |É¨ÉÉhÉ{ÉjÉ

( Eäò ÊnxÉÉÆEò VÉxÉ´É®Ò, Eäò {ÉÊ®{ÉjÉ Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå)

½¨É BiÉuÉ®É |É¨ÉÉÊhÉiÉ Eò®iÉä ½é ÊEò ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ Eäò Ê´ÉkÉÒªÉ {ÉÊ®hÉÉ¨É ÊVÉxÉEòÉä Eò¨{ÉxÉÒ Eäò ÊxÉnä¶ÉEò ¨ÉÆb±É Eäò ºÉ¨ÉIÉ |ÉºiÉÖiÉ
ÊEòªÉÉ MÉªÉÉ ½è, <ºÉ¨Éå EòÉä<Ç ÉÒ §ÉÉ¨ÉEò B´ÉÆ MÉ±ÉiÉ ¤ÉªÉÉxÉ ´ÉÉ±Éä Ê´É´É®hÉ/+ÉÆEòcä ¶ÉÉÊ¨É±É xÉ½Ó ½é <ºÉEäò <±ÉÉ´ÉÉ ½¨ÉÉ®ä Ê´É¶ ÉÉºÉ B´ÉÆ ºÉÚSÉxÉÉ Eäò
+xÉÖºÉÉ® =Hò Ê´ÉkÉÒªÉ Ê´É´É®hÉ ¨Éå BäºÉÒ ÊEòºÉÒ iÉlªÉ ºÉÉ¨ÉOÉÒ EòÉä UÖ{ÉÉªÉÉ xÉ½Ó MÉªÉÉ ½è VÉÉä Ê´É´É®hÉÉå B´ÉÆ +ÉÆEòcÉå EòÉä §ÉÉ¨ÉEò Eò®iÉä ½Éå

28 2010

31 2016

ó
ó

´

J

EFGaEFfi∞UJ

{ÉÊ®Ê¶É¹` -

EòÉì{ÉÉäÇ®ä] MÉ´ÉxÉæºÉ Ên¶ÉÉÊxÉnæ¶É +xÉÖ{ÉÉ±ÉxÉ |É¨ÉÉhÉ{ÉjÉ

(®ÒxÉÉ ¨ÉÉÊbªÉÉ)

( Eäò ÊnxÉÉÆEò VÉxÉ´É®Ò, Eäò {ÉÊ®{ÉjÉ Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå)

¨Éé, ®ÒxÉÉ ¨ÉÉÊbªÉÉ BiÉuÉ®É |É¨ÉÉÊhÉiÉ Eò®iÉÒ ½ÚÄ ÊEò ºÉ¨ÉªÉ-ºÉ¨ÉªÉ {É® ºÉÆ¶ÉÉäÊvÉiÉ EòÉì{ÉÉäÇ®ä] MÉ´ÉxÉæºÉ Ên¶ÉÉ ÊxÉnæ¶ÉÉå EòÉ Eò¨{ÉxÉÒ uÉ®É {ÉÚhÉÇiÉ +xÉÖ{ÉÉ±ÉxÉ

ÊEòªÉÉ MÉªÉÉ ½è B´ÉÆ <ºÉ ºÉ¨¤ÉxvÉ ¨Éå ÊEòºÉÒ ÉÒ iÉlªÉ EòÉä UÖ{ÉÉªÉÉ +lÉ´ÉÉ n¤ÉÉªÉÉ xÉ½Ó MÉªÉÉ ½è

Eò¨{ÉxÉÒ ºÉÊSÉ´É

29 2010

:

ó

ŸFU

EFGaEFfi∞UJ

( )J¤F. ËFPËF=+·FF ( )=W+. ıFŒFªF =]+¤FFfi

¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò

26 2016VÉÚxÉ,

¨ÉÖJªÉ EòÉªÉÇ{ÉÉ±ÉEò +ÊvÉEòÉ®Ò
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ANNEXURE – A

CEO & CFO CERTIFICATION

(In compliance of the IRDAI circular dated 28th January, 2010)

(M. Sashikala) (K. Sanath Kumar)

Chief Financial Officer Chief Executive Officer

26th June 2016

ANNEXURE – B

CERTIFICATION FOR COMPLIANCE OF THE CORPORATE GOVERNANCE GUIDELINES

(In compliance of the IRDAI circular dated 29th January, 2010)

I, Rina Madia, hereby certify that the Company has complied with the Corporate Governance Guidelines for
Insurance Companies, as amended from time to time, and nothing has been concealed or suppressed.

(Rina Madia)

Company Secretary

We do hereby certify that to the best of our knowledge & belief the financial results for the year ended 31

March 2016 as placed before the Board of Directors of the Company do not contain any false or

misleading statement or figures. Further, to the best of our knowledge & information the said financial

statements do not omit any material fact which may make the statement(s) or figures contained therein

misleading.

st
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¯Ö×¸ü×¿ÖÂšü

²Öîšü�ú /ÃÖ×´Ö× μÖÖë

´ÖÓ›ü»Ö ²Öîšü�ú

-

:

PÊF∏FU‹F ÊFFa Xk
*

*

2015-16

7

¨Éå +ÉªÉÉäÊVÉiÉ ÊxÉnäù¶ÉEò ¨ÉÆb÷±É EòÒ iÉ EòÒ ºÉÆJªÉÉ

+Éè®ú =xÉ ¤Éè EòÉå ¨Éå ÊxÉnäù¶ÉEòÉå EòÒ ={ÉÎºlÉÊiÉ nù¶ÉÉÇiÉÉ Ê´É´É®úhÉ

¤Éè EòÉå EòÒ ºÉÆJªÉÉ

1.

ıFU

PŒFºWËF=+Xk =W+ ŒFF¤F
¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*

(18/02/2016 )

,

,

,

,

06/06/2015 19/06/2015 01/08/2015 16/10/2015 28/11/2015 15/02/2016 29/03/2016

, - - - - - -

- - - - -

(23/12/2015 )

- - -

(06/10/2015 )

(04/05/2016

- - - - -

(31/07/2015 )

(31/08/2015 - - - -

)

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ ={ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

ÍFU =W+. —FU. ŸFe¸, —F[μFa=+FP·F=+ PŒFºWËF=+

ÍFU EflμF =+Z·F

ÍFU =W+. ıFŒFªF =]+¤FFfi ıFUJ¤F∞U
=+X PŒF‹F]É∂F P=+‹FW ;F‹FW

ıF]ÍFU EŒŒFF fiFg‹F
ıFfi=+FfiU ŒFFP¤F∂F

=+X PŒF‹F]É∂F P=+‹FW ;F‹FW

ÍFU J¤F. ÊFıFk∂F =_+μF,
—F[μFa-=+FP·F=+ PŒFºWËF=+

ÍFU —FU. ÍFUPŒFÊFFıF
ıÊF∂Fk∑F PŒFºWËF=+

=+X PŒF‹F]É∂F P=+‹FW ;F‹FW

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF
ıÊF∂Fk∑F PŒFºWËF=+

ÍFU fiF°FWËF E;FeÊFF·F, EFGa J JıF
=+X ıFfi=+FfiU

=W+ ŒFF¤FFk=+ŒF ıF¤FF—∂F)-—F[ÊFa EÕ‹FáF

=+X ıFWÊFFPŒFÊF_∂F

ıFW PŒFºWËF=+ —Fº
ıF¤FF—∂F
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ANNEXURE – C

STATEMENT SHOWING NUMBER OF BOARD/COMMITTEE MEETINGS HELD DURING

THE FINANCIAL YEAR 2015-16 AND ATTENDANCE OF THE DIRECTORS/MEMBERS THEREAT

1. BOARD MEETING

No. of meetings held: 7

Name of the Directors
Date of Meetings

Shri K. Sanath Kumar, CMD
(appointed on 18/02/2016)

Ms. Anna Roy,
Government Nominee
(appointed on 23/12/2015)

Shri M. Vasantha Krishna,
Whole-time Director

Shri P. Srinivas,
Independent Director
(appointed on 06/10/2015)

Shri Bibhuti Bhusan Mishra,
Independent Director

Shri Rajesh Aggarwal,
IAS (ceased as
Government Nominee
on 04/05/2016)-Ex-Chairman

Shri K.P. Brahma
(retired as WTD
on 31/07/2015)

Shri Arun Kaul
(ceased as Director
on 31/08/2015)

06/06/2015 19/06/2015 01/08/2015 16/10/2015 28/11/2015 15/02/2016 29/03/2016

- - - - - - Present

- - - - - Present Present

Present Present Present Present Present Present Present

- - - Present Present Absent Present

Absent Present Present Present Present Present Present

Present Present Present Present Present Present Absent

Present Present - - - - -

Present Present Present - - - -
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»Öê�ÖÖ ¯Ö¸üß Ö ÃÖ×´Ö× (´Öë›êü™êü¸üß)áF ∂F

¤Éè öEòÉå EòÒ ºÉÆJªÉÉ* :5

× ¾Öê¿Ö ÃÖ×´Ö× ( )∂F
*
ŒF ´Öë›êü™êü¸üß
¤Éè öEòÉå EòÒ ºÉÆJªÉÉ: 4

ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É
¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*

- -

- -

- - -

- - -

- - - -

19/06/2015 01/08/2015 26/11/2015 14/02/2016 29/03/2016

ÍFU —FU. ÍFUPŒFÊFFıF (EÕ‹FáF)

ÍFU fiF°FWËF E;FeÊFF·F

ÍFU J¤F. ÊFıFk∂F =_+μFF

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF

ÍFU EflμF =+Z·F (—F[ÊFa EÕ‹FáF)

(—F[ÊFa ıFºı‹F)

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

+

ÍFU =W+. —FU. ŸFe¸

ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É ¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*
06/06/2015 29/09/2015      12/12/2015      29/03/2016

- - -

-

- -

- - -

- -

- -

ÍFU =W+. ıFŒFªF =]+¤FFfi (EÕ‹FáF)

ÍFU fiF°FWËF E;FeÊFF·F (—F[ÊFa EÕ‹FáF)

ÍFU —FU. ÍFUPŒFÊFFıF

ÍFU J¤F. ÊFıFk∂F =_+μFF (¤F]&‹F PŒFÊFWËF EPÕF=+FfiU)

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF

ÍFU EflμF =+Z·F (—F[ÊFa ıFºı‹F)

ÍFU ⁄F[ºWÊF òF©°FUa ( =W+ PŒF‹F]É∂F JÉòF]‹FfiU
—Fº ıFW ıF¤FF—∂F)

(¤F]&‹F PÊF∏FU‹F EPÕF=+FfiU)

ÍFU —FU. ıFU. ıF]ŸF]P  (—F[ÊFa ıFU J◊+ EX)

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

+

-

31/12/2015

ÍFU¤F∂FU J¤F. ıFPËF=+·FF
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Name of the Members Date of Meeting

Name of the Members Date of Meeting

06/06/2015 29/09/2015      12/12/2015      29/03/2016

No. of meetings held: 5

Shri P. Srinivas (Chairman) - - Present Present Present

Shri Rajesh Aggarwal - - Absent Absent

Shri M. Vasantha Krishna Present Present - - -

Shri Bibhuti Bhusan Mishra Present Present Present Present Present

Shri Arun Kaul (ex-Chairman) Present Present - - -

Shri K.P. Brahma Present - - - -

19/06/2015 01/08/2015 26/11/2015 14/02/2016 29/03/2016

Absent

(ex-Member)

Shri K. Sanath Kumar (Chairman) - - - Present

Shri Rajesh Aggarwal (ex-Chairman) Present Present Present -

Shri P. Srinivas - - Present Present

Shri M. Vasantha Krishna
(Chief Investment Officer)

Shri Bibhuti Bhusan Mishra Absent Present Present Present

Shri Arun Kaul Present - - -

Shri Bhudev Chatterjee
(term concluded as Appointed Actuary
on 31/12/2015)

Smt. M. Sashikala (Chief Finance Officer) - - Present Present

Shri P.C. Subudhi (ex-CFO) Present Present - -

Present Present Present Present

(ex-Member)

Absent Absent Absent -



¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É

ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É
¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*

¯ÖÖ×»ÖÃÖß¬ÖÖ¸ü�ú ÃÖã¸ü Ö ÃÖ×´Ö× (´Öë›êü™êü¸üß)áF ∂F
*¤Éè EòÉå EòÒ ºÉÆJªÉÉ : 4

•ÖÖê×�Ö´Ö ¯ÖÏ ÃÖ×´Ö× (´Öë›êü™êü¸üß)∂F
*

ŸFkÕFŒF
¤Éè EòÉå EòÒ ºÉÆJªÉÉ :4

4.

06/06/2015 16/10/2015 12/12/2015 29/03/2016

+xÉÖ{ÉÎºlÉiÉ

- - - ={ÉÎºlÉiÉ

- ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

-

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

-

={ÉÎºlÉiÉ

5.

06/06/2015 29/09/2015 12/12/2015 29/03/2016

+xÉÖ{ÉÎºlÉiÉ

- - - ={ÉÎºlÉiÉ

-

- - ={ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

- ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ - -

- - -

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

- - -

ÍFU fiF°FWËF E;FeÊFF·F (EÕ‹FáF)

ÍFU =W+. ıFŒFªF =]+¤FFfi

ÍFU —FU. ÍFUPŒFÊFFıF

ÍFU J¤F. ÊFıFk∂F =_+μFF

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF

ÍFU EflμF =+Z·F (⁄F[∂F—F[ÊFa-ıFºı‹F)

ÍFU =W+. —FU. ŸFe¸ (⁄F[∂F—F[ÊFa-ıFºı‹F)

ÍFU J. =W+. fiF¤F=_+μFŒF (¤F]&‹F °FXP&F¤F EPÕF=+FfiU)

ÍFU JŒF. ŸFFŒòF]fi (—F[ÊFa ¤F]&‹F °FXP&F¤F EPÕF=+FfiU)

ÍFU fiF°FWËF E;FeÊFF·F (EÕ‹FáF)

ÍFU =W+. ıFŒFªF =]+¤FFfi+

ıF]ÍFU EŒŒFF fiFg‹F

ÍFU J¤F. ÊFıFk∂F =_+μFF+

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF +

ÍFU =W+. —FU. ŸFe¸ (⁄F[∂F—F[ÊFa-ıFºı‹F)

ÍFU —FU. ÍFUPŒFÊFFıF
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+xÉÖ{ÉÎºlÉiÉ- -
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4. RISK MANAGEMENT COMMITTEE (Mandatory)

No. of meetings held: 4

Name of the Members Date of Meeting

06/06/2015 16/10/2015 12/12/2015 29/03/2016

5. POLICYHOLDER PROTECTION COMMITTEE (Mandatory)

No. of meetings held: 4

Name of the Members Date of Meeting

06/06/2015 29/09/2015 12/12/2015 29/03/2016

Shri Rajesh Aggarwal (Chairman) Present Present Present Absent

Shri K. Sanath Kumar - - - Present

Shri P. Srinivas - Present Present Present

Shri M. Vasantha Krishna Present Present Present Present

Shri Bibhuti Bhusan Mishra - Present Present Present

Shri Arun Kaul Present - - -

Shri K.P. Brahma Present - - -

Shri A.K. Ramakrishnan
(Chief Risk Officer) - Present Present Present

Shri N. Banchur (ex-Chief Risk Officer) Present - - -

(ex-Member)

(ex-Member)

Shri Rajesh Aggarwal (Chairman) Present Present Present Absent

Shri K. Sanath Kumar - - - Present

Ms. Anna Roy - - - Absent

Shri P. Srinivas - - Present Present

Shri M. Vasantha Krishna Present Present Present Present

Shri Bibhuti Bhusan Mishra Absent Present Present Present

Shri K.P. Brahma Present - - -(ex-Member)



6.

7.

06/06/2015 28/11/2015      15/02/2016      29/03/2016

- - - ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

-

+xÉÖ{ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ

={ÉÎºlÉiÉ

+xÉÖ{ÉÎºlÉiÉ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ - - -

28/11/2015 15/02/2016      29/03/2016

- - ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ -

={ÉÎºlÉiÉ +xÉÖ{ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ ={ÉÎºlÉiÉ

8.

9.

12/12/2015 15/02/2016

={ÉÎºlÉiÉ ={ÉÎºlÉiÉ
={ÉÎºlÉiÉ
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¤FFŒFÊF ıFkıFFÕFŒF ıFP¤FP∂F
*¤Éè EòÉå EòÒ ºÉÆJªÉÉ : 3

¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É

¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É

ÃÖ¤üÃμÖÖë Eäò xÉÉ¨É ¤Éè EòÉå EòÒ iÉÉ®úÒJÉ*

ÍFU =W+. ıFŒFªF =]+¤FFfi (EÕ‹FáF)

ÍFU fiF°FWËF E;FeÊFF·F (—F[ÊFa EÕ‹FáF)+

ÍFU —FU. ÍFUPŒFÊFFıF

ÍFU J¤F. ÊFıFk∂F =_+μFF +

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF +

ÍFU =W+. ıFŒFªF =]+¤FFfi (EÕ‹FáF)

ÍFU fiF°FWËF E;FeÊFF·F (—F[ÊFa EÕ‹FáF)+

ıF]ÍFU EŒŒFF fiFg‹F

ÍFU —FU. ÍFUPŒFÊFFıF

ÍFU J¤F. ÊFıFk∂F =_+μFF+

ÍFU PÊF⁄F[P∂F ⁄F[FμF P¤FÍFF +

ÍFU EflμF =+Z·F (⁄F[∂F—F[ÊFa-ıFºı‹F)

ÍFU —FU. ÍFUPŒFÊFFıF
ÍFU fiF°FWËF E;FeÊFF·F (EÕ‹FáF)+

ıF¤—FP∏F, —FFPfiÍFP¤F=+ ıF¤FUáFF ıFP¤FP∂F JÊFk ŒFF¤FF=k+ŒF ÊF —FFPfi∂FXPF=+ ıFP¤FP∂F =+U ÊFFa ¤FWk ŸFY*=+ EF‹FXP°F∂F ŒF˘Uk ˘X —FFGaó2015-16

=+F—FXafiW© ıFF¤FFP°F=+ ºFP‹F∂ÊF ıFP¤FP∂F (ıFU JıF EFfi)
*¤Éè EòÉå EòÒ ºÉÆJªÉÉ : 4

ıF[òFŒFF ∂F=+ŒFU=+ ıFP¤FP∂F
*¤Éè EòÉå EòÒ ºÉÆJªÉÉ : 2

-

-

={ÉÎºlÉiÉ={ÉÎºlÉiÉÍFU J¤F. ÊFıFk∂F =_+μFF+



6. HR COMMITTEE

No. of meetings held: 3

7. CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

No. of meetings held: 4

Name of the Members Date of Meeting

06/06/2015 28/11/2015      15/02/2016      29/03/2016

- - - Present

Present Present

Ms. Anna Roy

Shri P. Srinivas - Absent

Shri M.Vasantha Krishna Present Present

Shri Bibhuti Bhusan Mishra Absent Present Present

Shri Arun Kaul (ex-Member) Present - - -

Name of the Members Date of Meeting

28/11/2015 15/02/2016      29/03/2016

Shri K. Sanath Kumar (Chairman) - - Present

Shri Rajesh Aggarwal (ex-Chairman) Present Present -

Shri P. Srinivas Present Absent Present

Present Present Present

Shri Bibhuti Bhusan Mishra Present Present Present

Shri M. Vasantha Krishna

8. IT COMMITTEE

No. of meeting held: 2

9. No meeting of Remuneration, Nomination and Remuneration Committee & Property Review

ANNUAL REPORT 2015-1689

Shri K. Sanath Kumar (Chairman)

Shri Rajesh Aggarwal (ex-Chairman)

Present

PresentPresent

Present Present

AbsentPresent- -

Present Absent

Committee took place during the year 2015-16.
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ıFUJıFEFfi =+F‹Fa=+·FF—FXk —Ffi ÊFFPFa=+ Pfi—FX©a

=k+—FŒFU =+U ıFUJEFfi ŒFUP∂F =+U ıFkPáF—∂F ‡—F fiW&FF, P°FıF¤FWk ËF]‡ =+fiŒFW =W+ P·FJ “ı∂FFPÊF∂F =+F‹Fa=e+¤FXk —FPfi‹FX°FŒFFEXk =+F Ÿ‹FZfiF EZfi
ıFUJıFEFfi ŒFUP∂F EZfi —FPfi‹FX°FŒFFEXk ‹FF =+F‹Fa=e+¤FXk =W+ ÊFYŸF-P·Fk=+ =+F ıFkº⁄Fa ËFFP¤F·F ˘Xó
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:
:

:

ó
ó

ó

ó
ó

ó

ó

ó

ó

ó

1.

EÆò{ÉxÉÒ xÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå ºÉÒBºÉ+É® {ÉÉìÊ±ÉºÉÒ EòÉä iÉèªÉÉ® ÊEòªÉÉ +Éè® <ºÉEòÒ xÉ´É¨¤É®, EòÉä ¤ÉÉäbÇ uÉ®É, EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É,
Eäò +Éè® EÆò{ÉxÉÒ (EòÉì{ÉÉäÇ®ä] ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É {ÉÉìÊ±ÉºÉÒ) ÊxÉªÉ¨É, Eäò ºÉÉlÉ, ºÉ¨ÉÒIÉÉ EòÒ MÉªÉÒ

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ EÆò{ÉxÉÒ EòÉä Eò<Ç |ÉºiÉÉ´É |ÉÉ{iÉ ½ÖB ÊVÉx½å ºÉÒBºÉ+É® +ÉxiÉÊ®Eò ºÉÊ¨ÉÊiÉ uÉ®É VÉÉÆSÉä MÉªÉä +{ÉxÉä

ÊxÉ¹Eò¹ÉÉäÈ/|ÉÊiÉ´ÉänxÉ Eäò +ÉvÉÉ® {É® +vªÉIÉ-ºÉ½-|É¤ÉÆvÉ ÊxÉnä¶ÉEò ¨É½ÉänªÉ uÉ®É +xÉÖ¨ÉÉänxÉ ÊnªÉÉ MÉªÉÉ +Éè® <ºÉä ºÉÒBºÉ+É® ={ÉºÉÊ¨ÉÊiÉ Eäò ºÉ¨ÉIÉ

®JÉÉ MÉªÉÉ iÉÉÊEò ´Éä <ºÉ¨Éå |ÉMÉÊiÉ¶ÉÒ±É ºÉÆºiÉÖÊiÉ Eò® ¤ÉÉäbÇ EòÉä Ê´ÉSÉÉ® Eò®xÉä Eäò Ê±ÉB nå

ºÉÒBºÉ+É® {ÉÉìÊ±ÉºÉÒ ´É EÆò{ÉxÉÒ uÉ®É ¶ÉÖ° EòÒ MÉªÉÒ {ÉÊ®ªÉÉäVÉxÉÉ+Éå EòÉä EÆò{ÉxÉÒ EòÒ ´Éä¤ÉºÉÉ<]

{É® |ÉnÌ¶ÉiÉ ÊEòªÉÉ MÉªÉÉ ½è

EÆò{ÉxÉÒ xÉä ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ EòÒ {ÉÊ®ªÉÉäVÉxÉÉ VÉÉäÊEò ¶É½®Éå EòÒ ¨ÉÊ±ÉxÉ ¤ÉÊºiÉªÉÉå, ºÉcEòÉå +Éè® ÉÒiÉ®Ò MÉÉÆ´ÉÉå ¨Éå ®½ ®½ä MÉ®Ò¤É ¤ÉSSÉÉå
EòÉä ºÉä´ÉÉBÆ |ÉnÉxÉ Eò®xÉä ¨Éå ±ÉMÉÒ ½Ö<Ç ½è, ºÉä VÉÖcÒ ½è EÆò{ÉxÉÒ xÉä ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ Eäò <EòÉ<ªÉÉå EòÉä Ê´ÉÊ ÉxxÉ ®ÉVªÉÉå ¨Éå BEò ´É¹ÉÇ EòÒ
+´ÉÊvÉ Eäò Ê±ÉB ´ÉÆÊSÉiÉ ¤ÉSSÉÉå Eäò ºÉ¨ÉOÉ Ê´ÉEòÉºÉ Eäò Ê±ÉB EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ <EòÉ<ªÉÉå uÉ®É

¤ÉSSÉÉå, ÊVÉxÉ¨Éä +.VÉ. , +.VÉ.VÉ. , +.Ê{É.´É. , ºÉÉ¨ÉÉxªÉ , ´ÉÂ +xªÉ ¶ÉÉÊ¨É±É ½è, EòÉä ±ÉÉ ÉÉÊx´ÉiÉ ÊEòªÉÉ MÉªÉÉ ½è

2014-15 28 2015

2013 2014

2015-16

30

1,74,90,000/- 30

1628 483 297 502 346 72

ó

ó

ó

:

ó
ó

ó

www.nationalinsuranceindia.com.

Eò. ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ MÉnÉvÉ® + ªÉÖnªÉ |ÉEò±{É ( ), EòÉä±ÉEòÉiÉÉMÉ.+.|É.

®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ +É¸É¨É, ¤ÉÉ®ÉxÉMÉ®, EòÉä±ÉEòÉiÉÉ

®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ iÉ{ÉäÊnEò +º{ÉiÉÉ±É, ®ÉÆSÉÒ

PÉ. ®É¨ÉEÞò¹hÉ ºÉÉ®nÉ Ê¨É¶ÉxÉ, EòÉä±ÉEòÉiÉÉ

(MÉ.+.|É.)
MÉ.+.|É.

MÉ.+.|É.

®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ +É¸É¨É, ¤ÉÉ®ÉxÉMÉ® ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ, ¤Éä±ÉÚ® ¨É` Eäò +vÉÒxÉ ¶ÉÉJÉÉ Eåòp ½è VÉÉäÊEò º´ÉÉºlªÉ näJÉ ÉÉ±É, Ê¶ÉIÉÉ, Eò±ªÉÉhÉ +Éè®
®É½iÉ <iªÉÉÊn Eäò IÉäjÉ ¨Éå Ê´ÉÊ´ÉvÉ ¨ÉÉxÉ´ÉÒªÉ MÉÊiÉÊ´ÉÊvÉªÉÉå ¨Éå ±ÉMÉä ½ÖB ½é ´Éä ºÉ¨ÉÉVÉ Eäò MÉ®Ò¤É, VÉ° ®iÉ¨ÉÆn +Éè® Eò¨ÉWÉÉä® ´ÉMÉÉäÈ EòÉä ÊxÉ¶ÉÖ±Eò
º´ÉÉºlªÉ VÉÉÄSÉ, n´ÉÉBÆ +ÉÊn VÉèºÉÒ ºÉä´ÉÉBÄ |ÉnÉxÉ Eò®iÉä ½è EÆò{ÉxÉÒ uÉ®É EòÒ ®ÉÊ¶É EòÒ BEò ¨ÉÉä¤ÉÉ<±É ¨ÉäÊbEò±É ªÉÚÊxÉ] EòÉä
|ÉÉªÉÉäÊVÉiÉ ÊEòªÉÉ ½è VÉÉä ºÉ{iÉÉ½ Eäò ºÉÉiÉÉå ÊnxÉ EòÉä±ÉEòÉiÉÉ ¶É½® Eäò Ê´ÉÊ ÉxxÉ ºlÉÉxÉÉå {É® SÉ±ÉiÉÒ ½è

®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ iÉ{ÉäÊnEò +º{ÉiÉÉ±É, ®ÉÆSÉÒ, VÉÉäÊEò ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ EòÒ ºÉÆ¤Ér ¶ÉÉJÉÉ Eåòp ½è, {ÉÚ´ÉÇ ÉÉ®iÉ ¨Éå BEò |É¨ÉÖJÉ ºÉÆºlÉÉxÉ ½è <ºÉ
+º{ÉiÉÉ±É ¨Éå ¤Éäb EòÒ IÉ¨ÉiÉÉ ½é ÊVÉxÉ¨Éå ºÉä ¤Éäb Ê´É¶Éä¹É ° {É ºÉä IÉªÉ ®ÉäMÉ (]Ò ¤ÉÒ) ºÉä {ÉÒÊciÉ ®ÉäÊMÉªÉÉå Eäò Ê±ÉB ½é IÉªÉ ®ÉäMÉ (]Ò ¤ÉÒ)
ºÉä {ÉÒÊciÉ ®ÉäÊMÉªÉÉå EòÉä U ¨ÉÉ½ Eäò Ê±ÉB º´ÉºlÉ ´ÉÉiÉÉ´É®hÉ ¨Éå ªÉ½ÉÄ ÉÉäVÉxÉ ºÉÊ½iÉ ÊxÉ¶ÉÖ±Eò +É´ÉÉºÉÒªÉ +Éè® ºÉ¨ÉºiÉ ={ÉSÉÉ® ÊnªÉÉ VÉÉiÉÉ ½è
EÆò{ÉxÉÒ uÉ®É IÉªÉ ®ÉäMÉ (]Ò ¤ÉÒ) ºÉä {ÉÒÊciÉ ®ÉäÊMÉªÉÉå Eäò ={ÉSÉÉ® Eäò Ê±ÉB, |É¨ÉÖJÉiÉ +ÉÊn´ÉÉºÉÒ/+ÉÊn´ÉÉºÉÒ ºÉ¨ÉÖnÉªÉÉå EòÉä, ¤Éäb BEò ´É¹ÉÇ
EòÒ +´ÉÊvÉ Eäò Ê±ÉB ±ÉÉJÉ EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäÊVÉiÉ ÊEòªÉÉ MÉªÉÉ ½è ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ iÉ{ÉäÊnEò +º{ÉiÉÉ±É uÉ®É +ÉxiÉÊ®Eò ®ÉäÊMÉªÉÉå
(+.VÉ. , +.VÉ.VÉ. , +.Ê{É.´É. ) +Éè® ¤ÉÉÁ ®ÉäÊMÉªÉÉå EòÉ ={ÉSÉÉ® ÊEòªÉÉ MÉªÉÉ

`

:.

.

`

`

17,45,442/-

200 150

40

50 71

59 03 09 315

®É¨ÉEÞò¹hÉ ºÉÉ®nÉ Ê¨É¶ÉxÉ, ÊVÉºÉEòÉ ¨ÉÖJªÉÉ±ÉªÉ ÊnIÉhÉä·É® ¨Éå ÊºlÉiÉ ½è, ¨ÉÊ½±ÉÉ+Éå Eäò Ê±ÉB ®É¨ÉEÞò¹hÉ ¨É` EòÉ ½Ò |ÉÊiÉ° {É ½è ªÉ½
Ê¨É¶ÉxÉ ÊxÉvÉÇxÉ ¤ÉSSÉÉå EòÒ Ê¶ÉIÉÉ, ¨ÉvªÉÉx½ ÉÉäVÉxÉ, VÉ° ®iÉ¨ÉÆn ¨ÉÊ½±ÉÉ+Éå EòÒ º´ÉªÉÆ ºÉ½ÉªÉiÉÉ +ÉÊn VÉèºÉÒ Eò±ªÉÉhÉEòÉ®Ò MÉÊiÉÊ´ÉÊvÉªÉÉå ¨Éå ±ÉMÉÉ
®½iÉÉ ½è
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ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY ACTIVITIES

ANNEXURE - D TO DIRECTORS’ REPORT

ANNUAL REPORT 2015-1691

1. A brief outline of the Company's CSR Policy, including overview of projects or programs
proposed to be undertaken and a reference to the web-link to the CSR policy and projects or
programs.

Overview of projects or programs undertaken during the financial year 2015-16:

a. Ramakrishna Mission– GadadharAbhyudaya Prakalpa (GAP), Kolkata

b. Ramakrishna MissionAshrama, Baranagar, Kolkata

c. Ramakrishna Mission Tuberculosis Sanatorium, Ranchi

.

d. Ramakrishna Sarada Mission, Kolkata

The Company has formulated CSR Policy in the financial year 2014-15 and the same has been
reviewed by the Board on 28 November 2015 in line with the provisions of the Companies Act, 2013
read with the Companies (Corporate Social Responsibility Policy) Rules, 2014.

During the financial year 2015-16, the Company has received various proposals which were examined
by the CSR Internal Committee and based on their findings/report the proposals were approved by the
Chairman-cum Managing Director and thereafter placed before the CSR sub-Committee and Board for
their consideration.

The CSR policy and projects undertaken by the Company are displayed on the website of the Company
at

The Company has associated with the Ramakrishna Mission's project GAP which is engaged in
providing services to the underprivileged children living in city slums, streets and interior villages.
The Company has sponsored thirty [30] GAP Units of Ramakrishna Mission for an amount of
1,74,90,000/- across various States for the holistic development of the underprivileged children

for a period of one year. The thirty [30] GAP Units have benefitted 1628 children which includes
SC-483, ST-297, OBC-502 & General-346.

The Ramakrishna Mission Ashrama, Baranagar is a branch centre under Ramakrishna Mission,
Belur Math, engaged in multifarious humanitarian activities in the field of health care, education,
welfare & relief etc. They provide services like free health check-up, medicines etc. to the poor,
needy & weaker sections of the society. The Company has sponsored one [1] Mobile Medical Unit
(MMU) for an amount of 17,45,442/- which runs 7 days in a week at different locations in the city of
Kolkata.

The Ramakrishna Mission Tuberculosis Sanatorium, Ranchi, an affiliated branch centre of
Ramakrishna Mission, is a premier institution in Eastern India. The Sanatorium has a capacity of
200 beds out of which 150 beds are exclusively for patients suffering from Tuberculosis (TB). The
patients suffering from TB are provided free of cost residential & radical treatment for a period of
six months including food in a healthy environment. The Company has sponsored forty [40] beds
for the treatment of patients suffering from TB primarily from tribal/adivasi communities for an
amount of 50 lacs for a period of one year The Ramakrishna Mission Tuberculosis Sanatorium
has provided treatment to 71 Inpatient [ST-59, SC-3 & OBC-9] and 315 Outpatient through our
funding.

The Ramakrishna Sarada Mission, headquartered at Dakshineswar is the counterpart of the
Ramakrishna Math for women. The Mission is engaged in welfare activities such as education to
poor children, mid-day meals, self help group for needy women etc.

th
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ÊxÉ´ÉäÊniÉÉ Ê´ÉtÉ{ÉÒ` EòÉªÉÇGò¨É

ÉÊMÉxÉÒ ÊxÉ´ÉäÊniÉÉ xÉÉ®Ò Eò±ªÉÉhÉ EòÉªÉÇGò¨É

SÉ. ºÉ¶ÉºjÉ ¤É±É ZÉÆbÉ Ên´ÉºÉ ¡òhb

U. bäºEò]Éì{É Eò¨{ªÉÚ]®, B±É ºÉÒ bÒ |ÉÉäVÉäC]® +Éè® ºGòÒxÉ, +½¨ÉnxÉMÉ®, ¨É½É®É¹]Å

VÉ. xÉ<Ç vÉ®iÉÒ Eäò ¨ÉvªÉ¨É ºÉä {ÉÊ®ªÉÉäVÉxÉÉ +É¯ Ê¹É, {É]xÉÉ

ZÉ. EÆòºÉxÉÇ <ÊhbªÉÉ ¡òÉ=Æbä¶ÉxÉ, SÉäxxÉ<Ç

SÉäxxÉ<Ç ¶É½® Eäò ¨ÉÊ±ÉxÉ ¤ÉÊºiÉªÉÉå Eäò PÉ®ä±ÉÚ ¸ÉÊ¨ÉEò ¤ÉSSÉÉå Eäò Ê±ÉB ¶ÉèIÉÊhÉEò EòÉªÉÇGò¨É

� ÊxÉ´ÉäÊniÉÉ Ê´ÉtÉ{ÉÒ` nÊIÉhÉä¶ É® IÉäjÉ Eäò SÉÉèlÉÒ EòIÉÉ iÉEò Eäò MÉ®Ò¤É ¤ÉSSÉÉå EòÉä ÊxÉ¶ÉÖ±Eò |ÉÉlÉÊ¨ÉEò
Ê¶ÉIÉÉ, ºÉÉlÉ ½Ò {ÉÖºiÉEåò/EòÉÊ{ÉªÉÉÄ, ´ÉnÔ, ´É ¨ÉvªÉÉx½ ÉÉäVÉxÉ ={É±É¤vÉ Eò®iÉä ½é EÆò{ÉxÉÒ uÉ®É ÊxÉ´ÉäÊniÉÉ Ê´ÉtÉ{ÉÒ` Eäò <ºÉ {ÉÊ®ªÉÉäVÉxÉÉ ½äiÉÖ
BEò ´É¹ÉÇ EòÒ +´ÉÊvÉ Eäò Ê±ÉB EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ ÊxÉ´ÉäÊniÉÉ Ê´ÉtÉ{ÉÒ` uÉ®É ¤ÉSSÉÉå EòÉä, ÊVÉxÉ¨Éä
+.VÉ. , +.Ê{É. +Éè® ºÉÉ¨ÉÉxªÉ ¶ÉÉÊ¨É±É ½é, ±ÉÉ ÉÉÊx´ÉiÉ ÊEòªÉÉ

ÉÊMÉxÉÒ ÊxÉ´ÉäÊniÉÉ xÉÉ®Ò Eò±ªÉÉhÉ BEò º´ÉªÉÆ ºÉä́ ÉÒ ºÉ¨ÉÖnÉªÉ ½è VÉÉä ºlÉÉxÉÒªÉ WÉ°®iÉ¨ÉÆn ¨ÉÊ½±ÉÉ+Éå
EòÉä ½ºiÉEò±ÉÉ VÉèºÉä ºÉÉì}] ]ÉìªÉWÉ, VÉÚ] ¤ÉèMÉ, +É ÉÚ¹ÉhÉ <iªÉÉÊn ¤ÉxÉÉxÉÉ ÊºÉJÉÉiÉÒ ½è ´Éä Ê´ÉÊ ÉxxÉ ¨Éä±ÉÉå, |Én¶ÉÇÊxÉªÉÉå +ÉÊn ¨Éå =xÉEòÒ ½ºiÉÊ¶É±{É
´ÉºiÉÖ+Éå EòÉä ¤ÉäSÉEò® =xÉEòÒ +ÉVÉÒÊ´ÉEòÉ +VÉÇxÉ ¨Éå ºÉ½ÉªÉiÉÉ Eò®iÉä ½é EÆò{ÉxÉÒ uÉ®É ¨ÉÊ½±ÉÉ+Éå Eäò BEò ºÉ¨ÉÚ½ EòÉä |ÉÊ¶ÉÊIÉiÉ Eò®xÉä +Éè®
½ºiÉÊ¶É±{É ´ÉºiÉÖ+Éå EòÉä ¤ÉxÉÉxÉä Eäò Ê±ÉB EòSSÉä ¨ÉÉ±É ½äiÉÖ BEò ´É¹ÉÇ EòÒ +´ÉÊvÉ Eäò Ê±ÉB EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ
ÊEòªÉÉ ½è

EäòxpÒªÉ ºÉèÊxÉEò ¤ÉÉäbÇ ¨ÉÉxÉxÉÒªÉ ®IÉÉ ¨ÉÆjÉÒ EòÒ +vªÉIÉiÉÉ ¨Éå VÉ°®iÉ¨ÉÆn ÉÚiÉ{ÉÚ́ ÉÇ ºÉèÊxÉEò, ªÉÖr Ê´ÉvÉ´ÉÉ+Éå/Ê´ÉEò±ÉÉÆMÉ +Éè® =xÉEäò +ÊÉ¸ÉiÉÉå Eäò Ê±ÉB
ºÉ¶ÉºjÉ ¤É±É ZÉÆbÉ Ên´ÉºÉ ¡òhb uÉ®É ºÉ¨ÉÌlÉiÉ Ê´ÉÊ ÉxxÉ Eò±ªÉÉhÉ MÉÊiÉÊ´ÉÊvÉªÉÉå ½äiÉÖ MÉÊ`iÉ ÊEòªÉÉ MÉªÉÉ ½è ºÉ¶ÉºjÉ ¤É±É ZÉÆbÉ Ên´ÉºÉ |ÉiªÉäEò ´É¹ÉÇ
ÊnºÉ¨¤É® EòÉä ¨ÉxÉÉªÉÉ VÉÉiÉÉ ½è +Éè® EÆò{ÉxÉÒ uÉ®É ºÉ¶ÉºjÉ ¤É±É ZÉÆbÉ Ên´ÉºÉ ¡òhb Eäò Ê±ÉB ±ÉÉJÉ EòÒ ®ÉÊ¶É EòÉ ªÉÉäMÉnÉxÉ ÊnªÉÉ MÉªÉÉ ½è

bäºEò]Éì{É Eò¨{ªÉÚ]®, B±É ºÉÒ bÒ {ÉÉ`ÂªÉ {ÉÖºiÉEòÉå Eäò +ÊiÉÊ®Hò ºÉÒbÒWÉ ¨Éå ={É±É¤vÉ ºÉÉ¨ÉOÉÒ Eäò |ÉªÉÉäMÉ ºÉä Ê¶ÉIÉhÉ ¨Éå ºÉ½ÉªÉiÉÉ ½äiÉÖ +Éè®
+ÉvÉÉÊ®Eò ºÉÆ®SÉxÉÉ EòÉä bäºEò]Éì{É Eò¨{ªÉÚ]®, B±É ºÉÒ bÒ |ÉÉäVÉäC]® +Éè® ºGòÒxÉ Eäò ° {É ¨Éå ºÉÆ¤É±É ¤ÉxÉÉxÉä Eäò Ê±ÉB EÆò{ÉxÉÒ uÉ®É +½¨ÉnxÉMÉ®,
¨É½É®É¹]Å Eäò ÊWÉ±ÉÉ {ÉÊ®¹ÉnÂ Eäò |ÉÉlÉÊ¨ÉEò Ê´ÉtÉ±ÉªÉÉå ¨Éå ±ÉÉJÉ ° {ÉªÉä EòÒ ®ÉÊ¶É Eäò o¶ªÉ¸É´ªÉ ={ÉEò®hÉÉå xÉÉ¨ÉiÉ: bäºEò]Éì{É Eò¨{ªÉÚ]®,
B±É ºÉÒ bÒ |ÉÉäVÉäC]® +Éè® ºGòÒxÉ EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ ½è

xÉªÉÒ vÉ®iÉÒ BEò MÉè® ºÉ®EòÉ®Ò ºÉÆMÉ`xÉ ½è ÊVÉºÉEòÉ =qä¶ªÉ ¨ÉÊ½±ÉÉ+Éå ´É ±ÉcÊEòªÉÉå Eäò Eò±ªÉÉhÉ ºÉä ºÉ¨¤ÉÆÊvÉiÉ MÉÊiÉÊ´ÉÊvÉªÉÉå EòÉä Eò®xÉÉ ½è xÉªÉÒ
vÉ®iÉÒ uÉ®É Eäò ºÉÉlÉ {ÉÊ®ªÉÉäVÉxÉÉ +É¯Ê¹É, ÊxÉ´ÉäÊniÉÉ ´ÉÉÊ±ÉEòÉ Ê´ÉtÉ±ÉªÉ, VÉÉäÊEò ´ÉÆÊSÉiÉ ¤ÉÉÊ±ÉEòÉ+Éå EòÉä ÊxÉ¶ÉÖ±Eò Ê¶ÉIÉÉ, ´ªÉÉ´ÉºÉÉÊªÉEò
|ÉÊ¶ÉIÉhÉ <iªÉÉÊn ={É±É¤vÉ Eò®ÉiÉä ½é, Eäò ºÉÉlÉ SÉ±ÉiÉä ½é <x½ÉåxÉä +ÉªÉÖ ´ÉMÉÇ EòÒ ±ÉcÊEòªÉÉå EòÉä +É¸ÉªÉ |ÉnÉxÉ ÊEòªÉÉ ½è EÆò{ÉxÉÒ uÉ®É
BEò ´É¹ÉÇ EòÒ +´ÉÊvÉ Eäò Ê±ÉB ´ÉÆÊSÉiÉ ±ÉcÊEòªÉÉå Eäò ºÉ¨ÉOÉ Ê´ÉEòÉºÉ +Éè® +ÉÌlÉEò ºÉ¶ÉÊHòEò®hÉ ½äiÉÖ +É¸ÉªÉ, Ê¶ÉIÉÉ, ´ªÉÉ´ÉºÉÉÊªÉEò
|ÉÊ¶ÉIÉhÉ, ºÉÆMÉÒiÉ/Eò±ÉÉ ´ÉÂ Ê¶É±{É <iªÉÉÊn Eäò Ê±ÉB EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ ½è

EÆòºÉxÉÇ <ÊhbªÉÉ ¡òÉ=Æbä¶ÉxÉ BEò MÉè® ºÉ®EòÉ®Ò ºÉÆMÉ`xÉ ½è ÊVÉºÉEòÉ ¨ÉÖJªÉÉ±ÉªÉ SÉäxxÉ<Ç ¨Éå ÊºlÉiÉ ½è

PÉ®ä±ÉÚ ¸ÉÊ¨ÉEò ¤ÉSSÉÉå EòÉ =xÉEòÒ {ÉfÉ<Ç ¨Éå ° ÊSÉ EòÉä ¤ÉxÉÉªÉä ®JÉxÉä Eäò Ê±ÉB, <ºÉ MÉè® ºÉ®EòÉ®Ò ºÉÆMÉ`xÉ uÉ®É ¶ÉÉ¨É EòÉä EòÉäËSÉMÉ +Éè® ]ÂªÉÚ¶ÉxÉ
nÒ VÉÉiÉÒ ½è EÆò{ÉxÉÒ uÉ®É BEò ´É¹ÉÇ EòÒ +´ÉÊvÉ Eäò Ê±ÉB SÉäxxÉ<Ç Eäò Ê´ÉÊ ÉxxÉ IÉäjÉÉå Eäò {ÉÉÆSÉ EäòxpÉå ¨Éå {Ég ®½ä ¤ÉSSÉÉå EòÒ Ê¶ÉIÉÉ Eäò Ê±ÉB

±ÉÉJÉ EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ ½è
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Nivedita Vidyapeeth Program:

Bhagini Nivedita Nari Kalyan Program:

e. Ramakrishna Mission– Blind Boys’Academy, Narendrapur, Kolkata

f. Armed Forces Flag Day Fund

g. Desktop Computer, LCD projector and screen,Ahmednagar, Maharashtra

h. ProjectAarushi through 'Nai Dharti', Patna

i. Concern India Foundation, Chennai

Educational program for children of domestic workers in 5 slums of Chennai city

� Nivedita Vidyapeeth provides free primary education along
with books/note-books, uniforms & mid-day meals to poor children of Dakshineswar area upto
Class IV. The Company has sponsored the running of 'Nivedita Vidyapeeth' for an amount of
4,09,500/- for a period of one year. Nivedita Vidyapeeth has benefitted 90 children which

includes SC-40 OBC-10 and General-40.

Bhagini Nivedita Nari Kalyan is a self help group for
local needy women to learn the art of making handicraft like soft toys, jute bags, jewellery etc.
They support their livelihood by selling handicraft items at various fairs, exhibitions etc. The
Company has sponsored a group comprising of 25 women towards the cost of training and raw
materials for making such handicrafts for an amount of 1,10,000/- for a period of one year.

The Ramakrishna Mission Blind Boys’Academy is engaged in providing education and training to
'Visually Challenged Persons' for promoting their social integration. They have provided
education to 200 students from Class 1 to 12 . The Company has sponsored one Exhibition Van,
which is used for participating in exhibitions, trade fairs etc. to enable interaction of these students
with the general public for an amount of 14,51,964/-.

The Kendriya Sainik Board has been constituted under the chairmanship of Hon'ble Defence
Minister for various welfare activities supported from the 'Armed Forces Flag Day Fund' for needy
ex-serviceman, war widows/disabled and their dependents. Armed Forces Flag Day is observed
on 7 December every year and the Company has contributed an amount of 25 lacs to theArmed
Forces Flag Day Fund.

To provide infrastructure support in the form of desktop computer, LCD projector and screen to
help in teaching by using material available in CDs in addition to text books. The Company has
sponsored audio-visual equipments namely desktops, LCD Projectors and screens to 100 Zila
Parishad Primary Schools identified inAhmednagar, Maharashtra for an amount of 75 lacs.

Nai Dharti is a non-governmental organization with the objective of undertaking welfare activities
for women & girls. Nai Dharti runs 'Project Aarushi' with Nivedita Balika Vidyalaya, a free school
engaged in providing education, vocational training etc. to the underprivileged girls. They have
provided shelter to 65 girls in the age group of 6-13 years. The Company has sponsored 10 girls for
overall development and economic empowerment of the deprived/underprivileged girls by
providing shelter, education, vocational training, music/art & craft etc. for an amount of 3,44,400/-
for a period of one year.

Concern India Foundation is a non-governmental organization headquartered at Chennai.

To sustain the interest of children of domestic workers in their studies to the full potential, the
NGO provides evening coaching and tuition to them. The Company has sponsored education
of 200 children studying in five centres situated in different areas of Chennai for an amount of
3 lacs for a period of one year.
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¨ÉxÉÉäºÉÉ¨ÉÉÊVÉEò Ê´ÉEò±ÉÉÆMÉiÉÉ ºÉä OÉÊºÉiÉ ¤ÉSSÉÉå +Éè® ´ÉªÉºEòÉå Eäò Ê±ÉB ´ªÉÉ´ÉºÉÉÊªÉEò |ÉÊ¶ÉIÉhÉ +Éè® Ê´É¶Éä¹É Ê¶ÉIÉÉ |ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB
EÆò{ÉxÉÒ uÉ®É ¨ÉxÉÉäºÉÉ¨ÉÉÊVÉEò Ê´ÉEò±ÉÉÆMÉ ´ªÉÊHòªÉÉå EòÉä º´ÉÉ´É±ÉÆ¤ÉÒ ¤ÉxÉÉxÉä Eäò Ê±ÉB ´ªÉÉ´ÉºÉÉÊªÉEò |ÉÊ¶ÉIÉhÉ VÉèºÉä <ÆVÉäC¶ÉxÉ ¨ÉÉäË±bMÉ,
vÉÉiÉÖ EòÉ EòÉ¨É, ÊºÉ±ÉÉ<Ç, ¤ÉÉMÉ´ÉÉxÉÒ <iªÉÉÊn Eäò Ê±ÉB ±ÉÉJÉ EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ ½è

ÊºÉ¯ lÉÖ±ÉÒ BEò MÉè® ºÉ®EòÉ®Ò ºÉÆMÉ`xÉ ½è ÊVÉºÉä EòÉäªÉ¨¤É]Ú® Eäò EÖòU <Ç¨ÉÉxÉnÉ® EòÉì{ÉÉäÇ®ä] PÉ®ÉxÉÉå +Éè® ºÉÆºlÉÉxÉÉå xÉä ]Åº] Eäò °{É ¨Éå MÉ`xÉ ÊEòªÉÉ ½è

EÆò{ÉxÉÒ uÉ®É +±ÉÆnÖ®ÉªÉÒ ¨Éå ÊºlÉiÉ ºÉ®EòÉ®Ò Ê´ÉtÉ±ÉªÉÉå ¨Éå Ê´ÉÊ ÉxxÉ MÉÊiÉÊ´ÉÊvÉªÉÉå VÉèºÉä ´ÉxÉ®Éä{ÉhÉ ( {ÉÉèvÉÉå EòÉ) ÊVÉºÉ¨Éä =xÉEòÉ
®JÉ®JÉÉ´É +Éè® ¤ÉÖÊxÉªÉÉnÒ ÊbÅ{É ËºÉSÉÉ<Ç, EòIÉÉ+Éå EòÒ ¨É®¨¨ÉiÉ +Éè® xÉ´ÉÒEò®hÉ, ±ÉcÊEòªÉÉå Eäò Ê±ÉB ¤É½Ö IÉ¨ÉiÉÉ ´ÉÉ±Éä nÉä ¶ÉÉèSÉÉ±ÉªÉÉå EòÉ
ÊxÉ¨ÉÉÇhÉ +Éè® ´É¹ÉÉÇ VÉ±É ºÉÆSÉªÉxÉ Eäò ÊxÉ¨ÉÉÇhÉ Eäò Ê±ÉB EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ ½è

EòÉäªÉ¨¤É]Ú® ¨Éå +Éè® +ÉºÉ{ÉÉºÉ Eäò IÉäjÉÉå ¨Éå ´É¹ÉÉÇ VÉ±É ºÉÆSÉªÉxÉ ºÉ®ÆSÉxÉÉ EòÉ ÊxÉ¨ÉÉÇhÉ EÆò{ÉxÉÒ uÉ®É EòÉäªÉ¨¤É]Ú® ¨Éå +Éè® +ÉºÉ{ÉÉºÉ Eäò IÉäjÉÉå ¨Éå
ÊºlÉiÉ ºÉ®EòÉ®Ò =SSÉ ¨ÉÉvªÉÊ¨ÉEò Ê´ÉtÉ±ÉªÉÉå Eäò ½VÉÉ®Éå UÉjÉÉå Eäò Ê±ÉB 12 ´É¹ÉÉÇ VÉ±É ºÉÆSÉªÉxÉ ºÉ®ÆSÉxÉÉ+Éå Eäò ÊxÉ¨ÉÉÇhÉ Eäò Ê±ÉB

EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ ½è

®ÉvÉÉEÞò¹hÉ oÊ¹]½ÒxÉ Ê´ÉtÉ±ÉªÉ, BEò +É´ÉÉºÉÒªÉ Ê´ÉtÉ±ÉªÉ ½è VÉÉäÊEò ®É=®Eäò±ÉÉ Eäò xÉWÉnÒEò ±ÉÉÊlÉEòiÉÉ VÉxÉVÉÉiÉÒªÉ ±ÉÉäMÉÉå Eäò ÊxÉ´ÉÉºÉ ºlÉÉxÉ
¨Éå ÊºlÉiÉ ½è <ºÉ IÉäjÉ Eäò xÉäjÉ½ÒxÉ ¤ÉSSÉÉå EòÉä <ºÉ Ê´ÉtÉ±ÉªÉ ¨Éå {ÉfÉxÉä Eäò Ê±ÉB SÉÖxÉÉ MÉªÉÉ ½è EÆò{ÉxÉÒ uÉ®É nÉä EòIÉÉ+Éå +Éè® nÉä ¶ÉÉèSÉÉ±ÉªÉÉå Eäò
ÊxÉ¨ÉÉÇhÉ Eäò Ê±ÉB EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ ½è ªÉ½ ªÉÉäVÉxÉÉ EÖò±É UÉjÉÉå ÊVÉxÉ¨Éä ±ÉcEäò +Éè® 15 ±ÉcÊEòªÉÉÆ
¶ÉÉÊ¨É±É ½é, EòÉä ±ÉÉ ÉÉÊx´ÉiÉ Eò®äMÉÉ

MÉÉäEÖò±É ºÉÉäºÉÉ<]Ò =kÉ®ÉJÉÆb Eäò {É½ÉcÒ ÊVÉ±ÉÉå ¨Éå ®½xÉä ´ÉÉ±Éä Ê´ÉEò±ÉÉÆMÉÉå EòÉä ºÉä´ÉÉ |ÉnÉxÉ Eò®xÉä ¨Éå ±ÉMÉä ½ÖB ½é

EÆò{ÉxÉÒ uÉ®É Ê¶É´ÉÉÊ±ÉEò EòÉì±ÉäVÉ +Éì¢ò <ÆVÉÒÊxÉªÉË®MÉ, nä½®ÉnÚxÉ ¨Éå ±ÉÉJÉ EòÉ BEò ¨ÉäMÉÉ ¨ÉäÊbEò±É Eòé{É |ÉÉªÉÉäÊVÉiÉ ÊEòªÉÉ MÉªÉÉ
ÊVÉºÉ¨Éä ÊSÉÊEòiºÉÒªÉ {É®É¨É¶ÉÇ, ®ÉäMÉÊxÉnÉxÉ +Éè® +xªÉ ]äº] ´É ÊxÉ¶ÉÖ±Eò n´ÉÉBÆ |ÉnÉxÉ EòÒ MÉªÉÒ

EÆò{ÉxÉÒ uÉ®É VÉ°®iÉ¨ÉÆn ¤ÉSSÉÉå EòÉä {ÉgÉxÉä Eäò Ê±ÉB MÉÉäEÖò±É Eò¨{ªÉÚ]® Eåòp EòÉä MÉÉäEÖò±É Eåòp (BxÉ VÉÒ +Éä) ¨Éå nºÉ Eò¨{ªÉÚ]® EÖò±É ±ÉMÉÉxÉä
Eäò Ê±ÉB ÊnB MÉªÉä, ÊVÉxÉEäò Ê±ÉB ±ÉÉJÉ EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ

+IÉªÉÉ {ÉÉjÉ ¡òÉ=Æbä¶ÉxÉ BEò MÉè® ºÉ®EòÉ®Ò ºÉÆMÉ`xÉ ½è VÉÉäÊEò ºÉ®EòÉ®Ò ºEÚò±ÉÉå ¨Éå {ÉfxÉä ´ÉÉ±Éä UÉjÉÉå EòÉä ¨ÉvªÉÉx½ ÉÉäVÉxÉ |ÉnÉxÉ Eò® Ê¶ÉIÉÉ EòÉä
ºÉÖÊ´ÉvÉÉVÉxÉEò ¤ÉxÉÉxÉä ¨Éå EòÉªÉÇ®iÉ ½é EÆò{ÉxÉÒ uÉ®É VÉªÉ{ÉÖ® Eäò OÉÉ¨ÉÒhÉ IÉäjÉÉå ¨Éå UÉjÉÉå EòÉä ¨ÉvªÉÉx½ ÉÉäVÉxÉ |ÉnÉxÉ Eò®xÉä +Éè® +xªÉ Ê{ÉUcä
ÊVÉ±ÉÉå ¨Éå =xÉEäò ºÉ¨ÉOÉ Ê´ÉEòÉºÉ Eäò Ê±ÉB BEò ´ÉèxÉ, ÊVÉºÉEäò Ê±ÉB ±ÉÉJÉ EòÒ ®ÉÊ¶É EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ

+IÉªÉÉ {ÉÉjÉ ¡òÉ=Æbä¶ÉxÉ BEò MÉè® ºÉ®EòÉ®Ò ºÉÆMÉ`xÉ ½è ÊVÉºÉEòÉ =qä¶ªÉ ªÉ½ ºÉÖÊxÉ¸ÊSÉiÉ Eò®xÉÉ ½è ÊEò |ÉiªÉäEò ÊnxÉ ¤ÉSSÉÉå EòÉä {ÉÉèÊ¹]Eò ¨ÉvªÉÉx½
ÉÉäVÉxÉ |ÉnÉxÉ ÊEòªÉÉ VÉÉB iÉÉÊEò ´Éä ¤ÉSSÉä Ê´ÉtÉ±ÉªÉ VÉÉBÄ EÆò{ÉxÉÒ uÉ®É Ê´ÉÊ ÉxxÉ ¶É½®Éå Eäò ºÉ®EòÉ®Ò ºEÚò±ÉÉå ¨Éå {ÉEòÉ ½Ö+É ÉÉäVÉxÉ {É½ÖÄSÉÉxÉä Eäò

Ê±ÉB 20 Êb±ÉÒ´É®Ò ´ÉèxÉ |ÉÉªÉÉäÊVÉiÉ EòÒ MÉªÉÒ ½é, ÊVÉxÉEäò Ê±ÉB EòÒ ®ÉÊ¶É nÒ MÉªÉÒ ½è

� ¨ÉxÉÉäºÉÉ¨ÉÉÊVÉEò Ê´ÉEò±ÉÉÆMÉiÉÉ ºÉä OÉÊºÉiÉ ¤ÉSSÉÉå +Éè® ´ÉªÉºEòÉå Eäò Ê±ÉB ´ªÉÉ´ÉºÉÉÊªÉEò |ÉÊ¶ÉIÉhÉ +Éè® Ê´É¶Éä¹É Ê¶ÉIÉÉ

\É. ÊºÉ¯ lÉÖ±ÉÒ, EòÉäªÉ¨¤É]Ú®

ºÉ®EòÉ®Ò =SSÉ ¨ÉÉvªÉÊ¨ÉEò Ê´ÉtÉ±ÉªÉ, +±ÉÆnÖ®ÉªÉÒ ¨Éå ´ÉxÉ®Éä{ÉhÉ <iªÉÉÊn

]. ®ÉvÉÉEÞò¹hÉ oÊ¹]½ÒxÉ Ê´ÉtÉ±ÉªÉ, ÉÖ´ÉxÉä¶ ®

`. MÉÉäEÖò±É ºÉÉäºÉÉ<]Ò, nä½®ÉnÚxÉ

¨ÉäMÉÉ ¨ÉäÊbEò±É Eòé {É

MÉÉäEÖò±É EÆò{ªÉÚ]® Eåòp EòÉä Eò¨{ªÉÚ]ºÉÇ näxÉÉ

b. +IÉªÉÉ {ÉÉjÉ ¡òÉ=Æbä¶ÉxÉ, VÉªÉ{ÉÖ®

f. +IÉªÉÉ {ÉÉjÉ ¡òÉ=Æbä¶ÉxÉ, ¤ÉéMÉ±ÉÉä®

70

4
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9,53,600/-
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8,83,200/-

5,04,000/- 30 15
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Vocational training program and special education for children and adults with psycho-
social impairment

j. Siruthuli, Coimbatore

Afforestation etc. at Government Higher Secondary school,Alandurai

Construction of Rainwater Harvesting structures in and around Coimbatore

k. Radhakrishna Drustihin Vidhyalaya, Bhubaneshwar

l. Gokul Society, Dehradun

Mega Medical Camp

Computers to Gokul Computer Centre

m. TheAkshaya Patra Foundation, Jaipur

n. TheAkshaya Patra Foundation, Bangalore

To provide vocational training and special education to children and adults with psycho-social
impairment, the Company has sponsored the vocational training such as injection moulding,
metal work, tailoring, horticulture etc. for 70 psycho-social impaired persons to make them
independent, for an amount of 4 lacs for a period of one year.

Siruthuli is a non-governmental organization formed as a trust by a few conscientious corporate
houses and institutions of Coimbatore.

The Company has sponsored various activities such as afforestation (1000 nos. of saplings)
including maintenance and basic drip irrigation, repair & renovation of classrooms,
construction of two multiple capacity toilet units for girls and construction of Rainwater
Harvesting in government schools located atAlandurai for an amount of 9,53,600/-.

The Company has sponsored the construction of twelve Rainwater Harvesting Structures in
twelve government higher secondary schools in and around Coimbatore catering to
thousands of school students for an amount of 8,83,200/-.

Radhakrishna Drustihin Vidhyalaya, a residential school, is situated at Lathikata near Rourkela
inhabited by tribal people. The visually impaired children of these areas are selected to study in the
school. The Company has sponsored the construction of two classrooms and two toilets along
with a soak pit for an amount of 5,04,000/. This project will benefit 30 students comprising of 15
boys and 15 girls.

Gokul Society is engaged in providing services to the handicapped living in the hilly districts of
Uttarakhand.

The Company has sponsored one Mega Medical Camp by providing medical counselling,
pathological & other tests and free distribution of medicines etc. at Shivalik College of
Engineering, Dehradun for an amount of 2.50 lacs.

The Company has sponsored ten computers to Gokul Computer Centre installed at Gokul
Kendra (NGO) to provide education to the needy children for an amount of 2.50 lacs.

Akshaya Patra is a non governmental organisation engaged in facilitating education by providing
mid-day meal to students studying in government schools. The Company has sponsored one van
for providing mid-day meal to students in rural areas of Jaipur and some other backward districts
for their holistic development for an amount of 8.10 lacs.

The Company has sponsored twenty delivery vans used for the transportation of cooked food to
the government school-going children across various cities for an amount of 2,59,38,237/-,
through the Foundation.
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hÉ. ¤ÉÒ VÉä ºÉ®EòÉ®Ò ¨ÉäÊbEò±É EòÉì±ÉäVÉ +Éè® ºÉºÉÚxÉ ºÉÉ¨ÉÉxªÉ +º{ÉiÉÉ±É, {ÉÖhÉä

={ÉEò®hÉ +Éè® ´ÉÉ½xÉ

+Éì{É®ä¶ÉxÉÊlÉB]® Eäò ºÉä] +{É Eäò Ê±ÉB

iÉ. ]É]É ¨ÉäÊbEò±É Eåòp, EòÉä±ÉEòÉiÉÉ

lÉ. ºÉÒBºÉ+É® ªÉÉäVÉxÉÉMÉÉÆ´ÉÉå/¤ÉÊºiÉªÉÉå +Éè® Ê´ÉtÉ±ÉªÉÉå EòÉ nkÉEò OÉ½hÉ

2. ºÉÒBºÉ+É® ºÉÊ¨ÉÊiÉ EòÒ ºÉÆ®SÉxÉÉ

3. Ê´ÉMÉiÉ iÉÒxÉ ´É¹ÉÉäÈ ¨Éå EÆò{ÉxÉÒ EòÉ +ÉèºÉiÉ ¶ÉÖr ±ÉÉ É

ºÉºÉÚxÉ ºÉÉ¨ÉÉxªÉ +º{ÉiÉÉ±É ¨É½É®É¹]Å ºÉ®EòÉ® uÉ®É SÉ±ÉÉªÉä VÉÉxÉä ´ÉÉ±Éä {ÉÊ¸SÉ¨ÉÒ ¨É½É®É¹]Å Eäò ºÉ¤ÉºÉä ¤Écä +º{ÉiÉÉ±ÉÉå ¨Éå ºÉä BEò ½è <xÉEäò
{ÉÉºÉ ±ÉMÉ ÉMÉ +ÉxiÉÊ®Eò ¤Éäb ½é +Éè® ºÉ¨ÉÉVÉ Eäò ´ÉÆÊSÉiÉ ´ÉMÉÇ EòÉä ªÉ½ ÊxÉ¶ÉÖ±Eò º´ÉÉºlªÉ näJÉ ÉÉ±É ºÉä´ÉÉBÆ |ÉnÉxÉ Eò®iÉä ½è ´ÉiÉÇ¨ÉÉxÉ ¨Éå
|ÉÊiÉ ´É¹ÉÇ ¨Éå ªÉä ±ÉMÉ ÉMÉ ±ÉÉJÉ ¤ÉÉÁ ®ÉäÊMÉªÉÉå +Éè® +ÉxiÉÊ®Eò ®ÉäÊMÉªÉÉå EòÉä ºÉä´ÉÉBÆ nä ®½ä ½é EÆò{ÉxÉÒ uÉ®É ÊxÉ¨xÉÊ±ÉÊJÉiÉ MÉÊiÉÊ´ÉÊvÉªÉÉå
Eäò Ê±ÉB EòÒ ®ÉÊ¶É EòÒ Ê´ÉkÉÒªÉ ºÉ½ÉªÉiÉÉ nÒ MÉªÉÒ ½è

Eò¨{ªÉÚ]®ÒEÞòiÉ ®äÊbªÉÉäOÉÉ¡òÒ ¨É¶ÉÒxÉ (1)

. ¤ÉèC]ÒÊ®ªÉ±É +É<båÊ]Ê¡òEäò¶ÉxÉ +Éè® BÆ]Ò¤ÉÉªÉÉäÊ]Eò ºÉåÊºÉÊ]Ê´É]Ò ÊºÉº]¨É (1)

OÉÉ¨ÉÒhÉ IÉäjÉÉå ¨Éå º´ÉÉºlªÉ Ê¶ÉÊ´É®Éå Eäò +ÉªÉÉäVÉxÉ Eäò Ê±ÉB {ÉÊ®´É½xÉ ´ÉÉ½xÉ (2)

MÉÖnÉÇ |ÉiªÉÉ®Éä{ÉhÉ +Éì{É®ä¶ÉxÉ ÊlÉB]® (2)

]É]É ¨ÉäÊbEò±É Eåòp BEò MÉè® ±ÉÉ ÉEò®Ò +º{ÉiÉÉ±É ½è VÉÉäÊEò EòéºÉ® ®ÉäÊMÉªÉÉå Eäò Ê±ÉB +É¶ÉÉ Eäò BEò |ÉEòÉ¶É ºiÉ¨ É Eäò ° {É ¨Éå KÉbÉ ½è

´ÉiÉÇ¨ÉÉxÉ ¨Éå <ºÉ +º{ÉiÉÉ±É ¨Éå +ÉvÉÖÊxÉEò ÊxÉnÉxÉ +Éè® ={ÉSÉÉ® EòÒ ºÉÖÊ´ÉvÉÉ Eäò Ê±ÉB 183 ¤Éäb ½é +º{ÉiÉÉ±É ®ÉäÊMÉªÉÉå EòÒ ¤ÉfiÉÒ ºÉÆJªÉÉ EòÉä

näJÉiÉä ½ÖB +Éè® 250 ¤Éäb Eäò Ê±ÉB +Éè® +xªÉ ºÉÖÊ´ÉvÉÉ+Éå Eäò Ê±ÉB +{ÉxÉÒ +ÉxiÉÊ®Eò ºÉÆ®SÉxÉÉ EòÉ Ê´ÉºiÉÉ® Eò® ®½É ½è

EÆò{ÉxÉÒ uÉ®É ]É]É ¨ÉäÊbEò±É Eåòp, EòÉä±ÉEòÉiÉÉ Eäò ¡äòWÉ Eäò {ÉäÊbªÉäÊ]ÅEò ´ÉÉbÇ ¨Éå VÉxÉ®±É ´ÉÉbÇ B Ë´ÉMÉ ÊVÉºÉ¨Éä 15 ºÉÉ¨ÉÉxªÉ +ÉxiÉÊ®Eò ®ÉäMÉÒ ¤Éäb

¶ÉÉÊ¨É±É ½é, Eäò ºÉä]+{É Eäò Ê±ÉB Eò®Éäc EòÉ |ÉÉªÉÉäVÉxÉ ÊEòªÉÉ MÉªÉÉ ½è VÉÉä +ÉMÉä EòéºÉ® Eäò ®ÉäÊMÉªÉÉå EòÒ ¤ÉfiÉÒ ºÉÆJªÉÉ Eäò ={ÉSÉÉ® Eäò Ê±ÉB

+ºiÉ{ÉiÉÉ±É Eäò ´ÉiÉÇ¨ÉÉxÉ +ÉÆiÉÊ®Eò ºÉÆ®SÉxÉÉ EòÉä ¤ÉgÉBMÉÉ

Ê´ÉÊ ÉxxÉ ºÉÆºlÉÉ+Éå/BVÉåÊºÉªÉÉå ºÉä |ÉÉ{iÉ ={É®ÉäHò |ÉºiÉÉ´ÉÉå Eäò +ÊiÉÊ®Hò EÆò{ÉxÉÒ xÉä BEò xÉ´ÉÒxÉ {É½±É EòÒ ½è +Éè® MÉÉÄ́ ÉÉå/¤ÉÊºiÉªÉÉå +Éè® ºÉ®EòÉ®Ò ªÉÉ

ºÉ®EòÉ®Ò ºÉ½ÉªÉiÉÉ |ÉÉ{iÉ ºEÚò±ÉÉå EòÉä ªÉÉ +xªÉ ºEÚò±ÉÉå EòÉä nkÉEò OÉ½hÉ Eò®xÉä ºÉä ºÉ¨¤ÉÆÊvÉiÉ ºÉÒ BºÉ +É® ªÉÉäVÉxÉÉ ¤ÉÉäbÇ uÉ®É +xÉÖ̈ ÉÉäÊniÉ EòÒ MÉªÉÒ ½è

BEò Ê´ÉºiÉÞiÉ ºÉÒ BºÉ +É® ªÉÉäVÉxÉÉ IÉäjÉÒªÉ |É ÉÉÊ®ªÉÉå EòÉä ÉäVÉ nÒ MÉªÉÒ iÉÉÊEò EÆò{ÉxÉÒ EòÒ ºÉÒ BºÉ +É® MÉÊiÉÊ´ÉÊvÉªÉÉå EòÉ ÉÉèMÉÉäÊ±ÉEò ºiÉ® {É® Ê´ÉºiÉÉ® ½Éä

¨ÉÉSÉÇ, EòÉä ÊxÉ¨xÉÊ±ÉÊJÉiÉ ºÉnºªÉ ºÉÒ BºÉ +É® ºÉÊ¨ÉÊiÉ ¨Éå ¶ÉÉÊ¨É±É ½é

¸ÉÒ Eäò.ºÉxÉlÉ EÖò¨ÉÉ® (+vªÉIÉ)

¸ÉÒ ®ÉVÉä¶É +OÉ´ÉÉ±É

ºÉÖ¸ÉÒ ®ÉìªÉ

¸ÉÒ {ÉÒ.¸ÉÒÊxÉ´ÉÉºÉ

¸ÉÒ B¨É.´ÉºÉÆiÉ EÞò¹hÉÉ

¸ÉÒ Ê´É ÉÚÊiÉ ÉÚ¹ÉhÉ Ê¨É¸ÉÉ

Ê´ÉkÉÒªÉ ´É¹ÉÇ 2014-15 Eò®Éäc

Ê´ÉkÉÒªÉ ´É¹ÉÇ 2013-14 Eò®Éäc

Ê´ÉkÉÒªÉ ´É¹ÉÇ 2012-13 Eò®Éäc

1300

7 65000

5,18,80,000/-

2

31 2016

994.15

795.09

640.86
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o. B J Government Medical College and Sassoon General Hospitals, Pune

p. Tata Medical Center, Kolkata

Initiative at Company's level

q. CSR Plan–Adoption of villages/localities and adoption of schools

2. The composition of the CSR Committee:

3. Average Net Profit of the Company for last three financial years:

Sassoon General Hospitals is one of the largest hospitals of western Maharashtra run by
Government of Maharashtra. It has nearly 1300 indoor beds and provides free health care
services to underprivileged sections of the society. The hospital caters to nearly 7 lacs patients on
outdoor basis and around 65000 inpatient annually at present. The Company has provided
financial assistance for an amount of 5,18,80,000/- in the following activities-

i. Computerised Radiography Machine (1 no.)

ii. Bacterial Identification andAntibiotic Sensitivity System (1 no.)

iii. Transport Vehicle for organizing health camps in rural areas (2 nos.)

i. Kidney Transplant Operation Theatres (2 nos.)

Tata Medical Center is a not-for-profit hospital which stands as a beacon of hope for cancer
patients. The hospital currently houses 183 beds with modern diagnostic and treatment facilities.
The hospital is expanding its infrastructure in order to add 250 more beds and other facilities to
meet the increasing patient flow.

The Company has sponsored the setting-up of 'General Ward A Wing' comprised of 15 General
Inpatient Beds of the Paediatric Ward of Phase II of Tata Medical Centre, Kolkata for an amount of
2 crore which will further enhance the hospital's existing infrastructure for treating the increasing

number of cancer patients.

Apart from the above proposals received from various Institutions/Agencies, the Company has
taken an innovative step and a CSR Plan relating to adoption of villages/localities and adoption of
government or government aided schools or other schools has been approved by the Board. A
detailed CSR Plan has been forwarded to the Regional Incharges so that the Company's CSR
activities will have a geographical spread.

The CSR Committee comprises of the following Members as at 31 March, 2016-

Shri K. Sanath Kumar (Chairman)

Shri RajeshAggarwal

Ms.Anna Roy

Shri P. Srinivas

Shri M. Vasantha Krishna

Shri Bibhuti Bhusan Mishra

Net Profit under Section 135 of the CompaniesAct, 2013

Financial Year 2014-15: 994.15 crore

Financial Year 2013-14: 795.09 crore

Financial Year 2012-13: 640.86 crore

`

`

`

`

Equipments & Vehicles:

Setting-up of Operation Theatres:
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(1) (2) (3) (4) (5) (6) (7) (8)

Gò.ºÉÆ +Ê ÉYÉÉiÉ ºÉÒBºÉ+É®
{ÉÊ®ªÉÉäVÉxÉÉ ªÉÉ MÉiÉÊ´ÉÊvÉ

´Éä IÉäjÉ ÊVÉxÉ¨Éä
{ÉÊ®ªÉÉäVÉxÉÉ Eò´É® EòÒ
MÉªÉÒ ½è

{ÉÊ®ªÉÉäVÉxÉÉBÆ ªÉÉ EòÉªÉÇGò¨É
(1) ºlÉÉxÉÒªÉ IÉäjÉ ªÉÉ
+xªÉ =ºÉ ®ÉVªÉ +Éè®(2)

ÊVÉ±Éä EòÉ xÉÉ¨É VÉ½ÉÄ
{ÉÊ®ªÉÉäVÉxÉÉ/EòÉªÉÇGò¨É
SÉ±ÉÉªÉÉ MÉªÉÉ

{ÉÊ®´ªÉªÉ ®ÉÊ¶É (¤ÉVÉ])
{ÉÊ®ªÉÉäVÉxÉÉ ªÉÉ EòÉªÉÇGò¨É
+xÉÖºÉÉ® (¯ {ÉªÉÉå ¨Éå)

{ÉÊ®ªÉÉäVÉxÉÉ/EòÉªÉÇGò¨É {É®
JÉSÉÇ EòÒ MÉªÉÒ ®ÉÊ¶É
={É¶ÉÒ¹ÉÇ (1):
{ÉÊ®ªÉÉäVÉxÉÉ ªÉÉ EòÉªÉÇGò¨É
{É® ½Ö+É |ÉiªÉIÉ ´ªÉªÉ
(2) > {É®Ò JÉSÉæ
(¯ {ÉªÉÉå ¨Éå)

Ê®{ÉÉäÍ]MÉ +´ÉÊvÉ iÉEò
ºÉÆSÉªÉÒ ´ªÉªÉ
(31.03.2016)

(¯ {ÉªÉÉå ¨Éå)

´ªÉªÉ EòÒ MÉªÉÒ ®ÉÊ¶É |ÉiªÉIÉ
ªÉÉ EòÉªÉÉÇx´ÉªÉxÉEò ®Ò BVÉåºÉÒ EäòÉ
¨ÉÉvªÉ¨É ºÉä

VÉÉ®Ò {ÉÊ®ªÉÉäVÉxÉÉ (Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå +xÉÖ¨ÉÉäÊniÉ)2014-15 :

1. Ê´ÉÊ ÉxxÉ Ê´ÉEò±ÉÉÆMÉiÉÉ ´ÉÉ±Éä
´ªÉÊHòªÉÉå EòÉä ºÉ½ÉªÉEò
={ÉEò®hÉÉå Eäò Ê´ÉiÉ®hÉ EòÉ
|ÉÉªÉÉäVÉxÉ

º´ÉÉºlªÉ näJÉ ÉÉ±É ºÉÊ½iÉ
ÊxÉ´ÉÉ®Eò º´ÉÉºlªÉ
näJÉ ÉÉ±É EòÉä ¤ÉgÉ´ÉÉ
näxÉÉ

{ÉÊ¶SÉ¨É ¤ÉÆMÉÉ±É, =cÒºÉÉ
+Éè® ZÉÉ®JÉhb Eäò ®ÉVªÉÉå
¨Éå

2,50,00,000 1,00,00,000 1,25,00,000
(25,00,000+
1,00,00,000)

EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ÉÉ®iÉÒªÉ EÞòÊjÉ¨É +ÆMÉ
ÊxÉ¨ÉÉÇhÉ ÊxÉMÉ¨É
( )ALIMCO

2. +ÉÊn´ÉÉºÉÒ +Éè® OÉÉ¨ÉÒhÉ ¤ÉSSÉÉå
EòÉä |ÉÉlÉÊ¨ÉEò Ê¶ÉIÉÉ näxÉä ½äiÉÖ
250 +Éä]ÒBºÉ EòÉ |ÉÉªÉÉäVÉxÉ
(´ÉxÉ ]ÒSÉ® ºEÚò±É)({ÉÊ®ªÉÉäVÉxÉÉ
Ê´É.´É. 201415 ºÉä ºÉ¨¤ÉÆÊvÉiÉ
½è)

Ê¶ÉIÉÉ EòÉä ¤ÉgÉ´ÉÉ näxÉä
Eäò Ê±ÉB

{ÉÊ¶SÉ¨É ¤ÉÆMÉÉ±É, ZÉÉ®JÉhb,
=cÒºÉÉ +Éè® Ê¤É½É® Eäò
®ÉVªÉÉå ¨Éå

50,00,000 37,50,000 50,00,000
(12,50,000+
37,50,000)

EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ÊFŒFŸFŒÕF] —FPfiFº
( )FTS .

H—F- A)EÖò±É ( 3,00,00,000 1,37,50,000 1,75,00,000

{ÉÊ®ªÉÉäVÉxÉÉ (Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå +xÉÖ¨ÉÉäÊniÉ)2015-16 :

1. ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ Eäò 30
GAP <EòÉ<ªÉÉå EòÉä ´ÉÆÊSÉiÉ
¤ÉSSÉÉå Eäò ºÉ¨ÉOÉ Ê´ÉEòÉºÉ
Eäò Ê±ÉB |ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ +Éè® º´ÉÉºlªÉ
näJÉ ÉÉ±É EòÉä ¤ÉgÉ´ÉÉ
näxÉÉ

+ºÉ¨É, MÉÖVÉ®ÉiÉ, ZÉÉ®JÉhb,
EòxÉÉÇ]Eò, Eäò®±É, ¨ÉvªÉ
|Énä¶É, ¨É½É®É¹]Å, =cÒºÉÉ,
iÉÊ¨É±ÉxÉÉbÚ, =kÉ® |Énä¶É,
=kÉ®ÉJÉÆb, +Éè® {É ¶SÉ¨ÉÊ
¤ÉÆMÉÉ±É Eäò ®ÉVªÉÉå ¨Éå

1,74,90,000 1,31,17,500 1,31,17,500 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ, ¤Éä±ÉÚ®
¨É`, ½É´ÉcÉ ÊWÉ±ÉÉ, {É ¸SÉ¨ÉÊ
¤ÉÆMÉÉ±É

Eò®Éäc

Eò®Éäc

Eò®Éäc

Eò. Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨É å EÖò±É ´ªÉªÉ EòÒ VÉÉxÉ ä ´ÉÉ±ÉÒ ®ÉÊ ( Eäò ºÉÉlÉ Ê{ÉU±Éä ´É¹É Ç EòÒ ¤ÉÒ/B¡ò
®ÉÊ

JÉ. ´ªÉªÉ xÉ EòÒ MÉªÉÒ ®ÉÊ , ªÉÊn EòÉä<Ç ½Éä (

MÉ. Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå ´ªÉªÉ EòÒ VÉÉxÉä ´ÉÉ±ÉÒ ®ÉÊ EòÉ Ê´É´É®hÉ ÊxÉ¨´ÉiÉ ½è

iÉiEòÉ±É {ÉÚ´ÉÇ´ÉiÉÔ iÉÒxÉ Ê´ÉkÉÒªÉ ´É¹ÉÉäÈ EòÉ EÖò±É ±ÉÉ É

+ÉèºÉiÉ ±ÉÉ É

ÊxÉvÉÉÇÊ®iÉ ºÉÒ BºÉ +É® ´ªÉªÉ (={É®ÉäHò ¨Én ¨Éå nÒ MÉªÉÒ ®ÉÊ EòÉ nÉä |ÉÊiÉ iÉ)

+ÉèºÉiÉ ±ÉÉ É EòÉ

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ºÉÒ BºÉ +É® ´ªÉªÉ EòÉ ¤ÉªÉÉè®É

:

:

:

:

:

2430.10

810.03

16.20

21,40,07,000/- 16,20,07,000/-

5,20,00,000/-)

18,96,97,827/- 11,44,11,170 7,52,86,657)

2015-16

`

`

`

` `

`

` ` `

(r/off)

% (r/off)

:

3

2

2015-16

:

: +

¶ÉÖr

¶ÉÖr

4. ¶É ¶É

¶ÉÖr

5.

¶É
¶É

¶É

¶É
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2430.10 crore

810.03 crore (rounded off)

16,20,07,000/- (rounded off)

(a) Total amount to be spent for the financial year: 21,40,07,000/- ( 16,20,07,000/- plus the b/f
amount of previous year 5,20,00,000/-)

(b)

(c)

Total Net Profit of the immediately preceding three financial years:

Average Net Profit:

4. Prescribed CSR Expenditure (two percent of the amount as in item 3 above):

2% of theAverage Net Profit:

5. Details of CSR spent during the financial year 2015-16:

`

`

`

` `

`

` ` `(b) Amount unspent, if any: 18,96,97,827/- ( 11,44,11,170 + 7,52,86,657)

Manner in which the amount spent during the financial year 2015-16 is detailed below-
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(1) (2) (3) (4) (5) (6)                        (7)                     (8)

Sl. CSR project or Sector in Projects or programs Amount Amount spent on Cumulative Amount spent

activity identified which the (1) Local area or outlay the projects or expenditure Direct or

project is other (2) Specify the (budget) programs Sub- upto to the through

covered State and district project or heads: (1) Direct reporting implementing

where projects or programs expenditure on period (i.e.
31.03.2016)

(in )`

agency

programs was wise

(in )`

projects or programs

undertaken (2)Overheads

(in )`

Ongoing Projects [approved in the F.Y. 2014-15] :

1. Sponsored the
distribution of (25,00,000
artificial limbs,
aid & appliances
to differently
abled persons. Corporation of

India (ALIMCO),
Kanpur.

Promoting In the states of 2,50,00,000 1,00,00,000 1,25,00,000 Through
Health Care West Bengal, Implementing
including Odisha and +1,00,00,000) Agency, Artificial
preventive Jharkhand. Limbs
health care Manufacturing

2. Sponsored 250
OTS (One
Teacher School)
for providing
primary
education to the
tribal and rural
children.

Promoting In the states of 50,00,000 37,50,000 50,00,000 Through
Education West Bengal, (12,50,000+ Implementing

Jharkhand, Odisha 37,50,000) Agency, Friends
and Bihar. of Tribals Society

(FTS), Kolkata.

Sub Total (A) 3,00,00,000 1,37,50,000 1,75,00,000

Projects [approved in the F.Y. 2015-16] :

1. Sponsored thirty
[30] GAP Units
of Ramakrishna
Mission for
holistic
development of
underprivileged
children. Uttar Pradesh,

Uttarakhand &
West Bengal.

Promoting In the states of 1,74,90,000 1,31,17,500 1,31,17,500 Through
Education Assam, Gujarat, Implementing
& Health Jharkhand, Agency,
Care Karnataka, Kerala, Ramakrishna

Madhya Pradesh, Mission,
Maharashtra, Belur Math,
Odisha, Tamil Nadu, District Howrah,

West Bengal.



(JÉ) ½ºiÉÊ¶É±{É ´ÉºiÉÖ+Éå EòÉä ¤ÉxÉÉxÉä
Eäò Ê±ÉB ¨ÉÊ½±ÉÉ+Éå Eäò25

Beò ºÉ¨ÉÚ½ EòÉä |ÉÊ¶ÉIÉhÉ

´ªÉÉ´ÉºÉÉÊªÉEò |ÉÊ¶ÉIÉhÉ nÊIÉhÉä¶´É®, {É ¶SÉ¨ÉÊ
¤ÉÆMÉÉ±É ¨Éå

1,10,000 1,10,000 1,10,000

5. BEò |Én¶ÉÇxÉÒ ´ÉèxÉ VÉÉäÊEò
xÉäjÉ½ÒxÉ ¤ÉÉ±ÉEòÉå Eäò +Eò n¨ÉÒÉ
xÉ®äxp {ÉÖ®, {É ¶SÉ¨É ¤ÉÆMÉÉ±É EäòÊ
UÉjÉÉå EòÉä ±ÉÉxÉä ±Éä VÉÉxÉä Eäò
Ê±ÉB |ÉªÉÉäMÉ EòÒ VÉÉiÉÒ ½è EòÉ
|ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ EòÉä ¤ÉgÉ´ÉÉ näxÉä
Eäò Ê±ÉB

{É ¶SÉ¨É ¤ÉÆMÉÉ±É EäòÊ
EòÉä±ÉEòÉiÉÉ ¶É½® ¨Éå

14,51,964 14,51,964 14,51,964 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ xÉäjÉ½ÒxÉ
¤ÉÉ±ÉEòÉå EòÒ +EòÉn¨ÉÒ,
xÉ®åp{ÉÖ®, EòÉä±ÉEòÉiÉÉ, {É ¶SÉ¨ÉÊ
¤ÉÆMÉÉ±É

6. ºÉ¶ÉºjÉ ¤É±É ZÉÆbÉ Ên´ÉºÉ
¡òhb ¨Éå ªÉÉäMÉnÉxÉ.

ºÉ¶ÉºjÉ ¤É±ÉÉå Eäò
ÊnMMÉVÉÉå, ªÉÖr Ê´ÉvÉ´ÉÉ+Éå
+Éè® =xÉEäò +Ê¶É¸ÉiÉÉå
Eäò Ê±ÉB Eò±ªÉÉhÉEòÉ®Ò
={ÉÉªÉ

®IÉÉ ¨ÉÆjÉÉ±ÉªÉ, ÉÉ®iÉ
ºÉ®EòÉ® EòÉä ªÉÉäMÉnÉxÉ

25,00,000 25,00,000 25,00,000 ºÉ¶ÉºjÉ ¤É±É ZÉÆbÉ Ên´ÉºÉ
¡òhb ¨Éå |ÉiªÉIÉ ªÉÉäMÉnÉxÉ

EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò
¨ÉÉvªÉ¨É ºÉä, ®É¨ÉEÞò¹hÉ ºÉÉ®nÉ
Ê¨É¶ÉxÉ, EòÉä±ÉEòÉiÉÉ,
{É ¶SÉ¨É ¤ÉÆMÉÉ±É.Ê

2. ºÉ¨ÉÉVÉ Eäò MÉ®Ò¤É, VÉ° ®iÉ¨ÉÆn
+Éè® Eò¨ÉWÉÉä® ´ÉMÉÉäÈ EòÉä
ÊxÉ¶ÉÖ±Eò º´ÉÉºlªÉ VÉÉÄSÉ,
n´ÉÉBÆ +ÉÊn |ÉnÉxÉ Eò®xÉä
Eäò Ê±ÉB BEò ¨ÉÉä¤ÉÉ<±É
¨ÉäÊbEò±É ªÉÚÊxÉ] EòÉ |ÉÉªÉÉäVÉxÉ

º´ÉÉºlªÉ näJÉ ÉÉ±É EòÉä
¤ÉgÉ´ÉÉ näxÉÉ

{É ¸SÉ¨É ¤ÉÆMÉÉ±É EäòÊ
EòÉä±ÉEòÉiÉÉ ¶É½® Eäò
Ê´ÉÊ ÉxxÉ ºlÉÉxÉÉå {É®

17,45,442 11,55,084 11,55,084 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ, +É¸É¨É
¤É®ÉxÉMÉ®, EòÉä±ÉEòÉiÉÉ,
{É ¶SÉ¨É ¤ÉÆMÉÉ±ÉÊ

3. IÉªÉ ®ÉäMÉ(]Ò ¤ÉÒ) ºÉä {ÉÒÊciÉ
®ÉäÊMÉªÉÉå ¨ÉÖJªÉiÉ:
+ÉÊn´ÉÉºÉÒ/+ÉÊn´ÉÉºÉÒ
ºÉ¨ÉÖnÉªÉ Eäò ={ÉSÉÉ® Eäò Ê±ÉB
40 ¤Éäb EòÉ |ÉÉªÉÉäVÉxÉ

º´ÉÉºlªÉ näJÉ ÉÉ±É ºÉÊ½iÉ
ÊxÉ´ÉÉ®Eò º´ÉÉºlªÉ
näJÉ ÉÉ±É EòÉä ¤ÉgÉ´ÉÉ
näxÉÉ

ZÉÉ®JÉhb Eäò ®ÉÆSÉÒ 50,00,000 37,50,000 37,50,000 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò
¨ÉÉvªÉ¨É ºÉä, ®É¨ÉEÞò¹hÉ Ê¨É¶ÉxÉ,
iÉ{ÉäÊnEò +º{ÉiÉÉ±É, ®ÉÆSÉÒ,

4.
(Eò)

ÊxÉ´ÉäÊniÉÉ Ê´ÉtÉ{ÉÒ` EòÉä ÊVÉºÉ¨Éå
90 ¤ÉSSÉä ½é, SÉ±ÉxÉä Eäò Ê±ÉB
|ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ EòÉä ¤ÉgÉ´ÉÉ näxÉä
Eäò Ê±ÉB

n IÉhÉä¶ ®, {É ¶SÉ¨ÉÊ Ê´É
¤ÉÆMÉÉ±É ¨Éå

4,09,500 4,09,500 4,09,500

¶É½® ¨Éå

ZÉÉ®JÉhb
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2. Sponsored one
[1] Mobile
Medical Unit for
free health
check-up,
medicines etc.
to the poor,
needy & weaker
sections of the
society.

3. Sponsored forty
[40] beds for the
treatment of
patients
suffering from
Tuberculosis
primarily from
tribal/ adivasi
communities.

Promoting At different locations 17,45,442 11,55,084 11,55,084 Through
Health in the city of Implementing
Care Kolkata, Agency,

West Bengal. Ramakrishna
Mission
Ashrama,
Baranagar,
Kolkata,
West Bengal.

Promoting In the city of Ranchi, 50,00,000 37,50,000 37,50,000 Through
Health Care Jharkhand. Implementing
including Agency,
preventive Ramakrishna
health care Mission

Tuberculosis
Sanatorium,
Ranchi,
Jharkhand.

4. Sponsored the Promoting In Dakshineswar, 4,09,500 4,09,500 4,09,500
(a) running of Education West Bengal.

Nivedita
Vidyapeeth Through
School Implementing
comprising of Agency,
90 children. Ramakrishna

(b) Sponsored a Vocational In  Dakshineswar, 1,10,000 1,10,000 1,10,000 Sarada Mission,
group of Training West Bengal. Kolkata,
twenty-five [25] West Bengal.
women to learn
the art of making
handicrafts.

5. Sponsored one Promoting In the city of Kolkata, 14,51,964 14,51,964 14,51,964 Through
[1] Exhibition Education West Bengal. Implementing
Van, used for Agency,
carrying visually Ramakrishna
impaired Mission Blind
students of the Boys Academy,
academy at Narendrapur,
Narendrapur, Kolkata.
West Bengal. West Bengal.

6. Contribution to Welfare Contribution to 25,00,000 25,00,000 25,00,000 Direct
Armed Forces measures Ministry of contribution
Flag Day Fund. for the Defence, towards Armed

benefit of Government of Forces Flag
Armed India. Day Fund.
Forces
veterans,
war widows
and their
dependents



(JÉ) EòÉäªÉ¨¤É]Ú® ¨Éå +Éè® +ÉºÉ
{ÉÉºÉ Eäò IÉäjÉÉå 12 ´É¹ÉÉÇ
VÉ±É ºÉÆSÉªÉxÉ ºÉ®ÆSÉxÉÉ+Éå
Eäò ÊxÉ¨ÉÉÇhÉ Eäò Ê±ÉB |ÉÉªÉÉäVÉxÉ

{ÉªÉÉÇ´É®hÉÒªÉ ÊºlÉ®iÉÉ iÉÊ¨É±ÉxÉÉbÚ Eäò EòÉä<¨¤É]Ú®
ÊVÉ±Éä ¨Éå.

8,83,200 88,320 88,320

7. +½¨ÉnxÉMÉ® Eäò 100 ÊWÉ±ÉÉ
{ÉÊ®¹ÉnÂ Eäò |ÉÉlÉÊ¨ÉEò
Ê´ÉtÉ±ÉªÉÉå ¨Éå o¶ªÉ¸É´ªÉ
={ÉEò®hÉÉå xÉÉ¨ÉiÉ: bäºEò]Éì{É
Eò¨{ªÉÚ]®, B±É ºÉÒ bÒ
|ÉÉäVÉäC]® +Éè® ºGòÒxÉ EòÉ
|ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ EòÉä ¤ÉgÉ´ÉÉ näxÉä
Eäò Ê±ÉB

+½¨ÉnxÉMÉ®, ¨É½É®É¹]Å ¨Éå 75,00,000 +½¨ÉnxÉMÉ® Eäò +Ê ÉYÉÉxÉ
ºEÚò±ÉÉå EòÉä ={ÉEò®hÉ ºÉÒvÉä ½Ò
Ê´ÉiÉÊ®iÉ ÊEòªÉä VÉÉªÉåMÉä

8. 10 ´ÉÆÊSÉiÉ ±ÉcÊEòªÉÉå Eäò
ºÉ¨ÉOÉ Ê´ÉEòÉºÉ +Éè® +ÉÌlÉEò
ºÉ¶ÉÊHòEò®hÉ ½äiÉÖ +É¸ÉªÉ,
Ê¶ÉIÉÉ, ´ªÉÉ´ÉºÉÉÊªÉEò |ÉÊ¶ÉIÉhÉ
<iªÉÉÊn Eäò Ê±ÉB |ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ +Éè® ´ªÉÉ´ÉºÉÉÊªÉEò
|ÉÊ¶ÉIÉhÉ EòÉä ¤ÉgÉ´ÉÉ näxÉä
Eäò Ê±ÉB

Ê¤É½É® Eäò {É]xÉÉ ¶É½® ¨Éå 3,44,400 1,72,200 1,72,200 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, xÉªÉÒ vÉ®iÉÒ, BxÉVÉÒ+Éä,
{É]xÉÉ, Ê¤É½É®

9.
(Eò)

SÉäxxÉ<Ç Eäò ¨ÉÊ±ÉxÉ ¤ÉÊºiÉªÉÉå Eäò
PÉ®ä±ÉÚ ¸ÉÊ¨ÉEò ¤ÉSSÉÉå Eäò Ê±ÉB
¶ÉèIÉÊhÉEò EòÉªÉÇGò¨É EòÉ
|ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ EòÉä ¤ÉgÉ´ÉÉ näxÉä
Eäò Ê±ÉB

iÉÊ¨É±ÉxÉÉbÚ Eäò SÉäxxÉ<Ç ¶É½®
¨Éå

3,00,000 75,000 75,000

EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, EÆòºÉxÉÇ <ÆÊbªÉÉ ¡òÉ=Æbä¶ÉxÉ,
BxÉVÉÒ+Éä, SÉäxxÉ<Ç, iÉÊ¨É±ÉxÉÉbÚ

(JÉ) ¨ÉxÉÉäºÉÉ¨ÉÉÊVÉEò Ê´ÉEò±ÉÉÆMÉiÉÉ ºÉä
OÉÊºÉiÉ ¤ÉSSÉÉå +Éè® ´ÉªÉºEòÉå
Eäò Ê±ÉB ´ªÉÉ´ÉºÉÉÊªÉEò
|ÉÊ¶ÉIÉhÉ +Éè® Ê´É¶Éä¹É Ê¶ÉIÉÉ
EòÉ |ÉÉªÉÉäVÉxÉ

´ªÉÉ´ÉºÉÉÊªÉEò |ÉÊ¶ÉIÉhÉ
EòÉä ¤ÉgÉ´ÉÉ näxÉä Eäò

iÉÊ¨É±ÉxÉÉbÚ Eäò SÉäxxÉ<Ç
¶É½® ¨Éå

4,00,000 91,429 91,429

10.
(Eò)

+±ÉÆnÖ®ÉªÉÒ ¨Éå ÊºlÉiÉ ºÉ®EòÉ®Ò
= ¨ÉÉvªÉÊ¨ÉEò Ê´ÉtÉ±ÉªÉÉåSsÉ
¨Éå Ê´ÉÊ ÉxxÉ MÉÊiÉÊ´ÉÊvÉªÉÉå
VÉèºÉä ´ÉxÉ®Éä{ÉhÉ, ¨É®¨¨ÉiÉ
+Éè® xÉ´ÉÒEò®hÉ <iªÉÉÊn EòÉä
|ÉÉªÉÉäÊVÉiÉ ÊEòªÉÉ MÉªÉÉ

{ÉªÉÉÇ´É®hÉÒªÉ ÊºlÉ®iÉÉ,
º´ÉSUiÉÉ, Ê¶ÉIÉÉ EòÉä
¤ÉgÉ´ÉÉ näxÉä Eäò Ê±ÉB

iÉÊ¨É±ÉxÉÉbÚ Eäò EòÉä<¨¤É]Ú®
ÊVÉ±Éä ¨Éå

9,53,600 95,360 95,360

EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò
¨ÉÉvªÉ¨É ºÉä, ÊºÉ¯ lÉÖ±ÉÒ,
BxÉVÉÒ+Éä, EòÉä<¨¤É]Ú®,

Ê±ÉB

iÉÊ¨É±ÉxÉÉbÚ
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7. Sponsored audio
visual
equipments
namely
desktops, LCD
projectors and
screen to
hundred [100]
primary schools
identified in
Ahmednagar.

8. Sponsored ten
[10] deprived/
underprivileged
girls for overall
development
and economic
empowerment
by providing
shelter,
education,
vocational
training etc.

9.
(a) educational

program for
children of
domestic
workers in
slums areas of
Chennai.

(b) Sponsored
vocational
training program
and special Tamil Nadu.
education for
psycho-social
impaired children
and adults.

10.
(a) various activities

such as
afforestation,
repair &
renovation, etc.
at Government
Higher
Secondary
Schools,
Alandurai.

(b) Sponsored the
construction of
twelve [12]
Rainwater
Harvesting
structures in
and around
Coimbatore.

Promoting In Ahmednagar, 75,00,000 - - Equipments will
Education Maharashtra. be directly

delivered to the
schools identified
in Ahmednagar.

Promoting In the city of 3,44,400 1,72,200 1,72,200 Through
Education & Patna, Bihar. Implementing
Vocational Agency,
Training Nai Dharti,

NGO, Patna,
Bihar.

Sponsored Promoting In the city of 3,00,000 75,000 75,000
Education Chennai,

Tamil Nadu.

Through
Implementing
Agency,

Promoting In the city of 4,00,000 91,429 91,429 Concern India
Vocational Chennai, Foundation,
Training Tamil Nadu. NGO, Chennai,

Sponsored Environment In Coimbatore 9,53,600 95,360 95,360
Sustainability, District,
Sanitation Tamil Nadu.
and
promoting
Education

Through
Implementing
Agency,
Siruthuli, NGO,

Environment In Coimbatore 8,83,200 88,320 88,320 Coimbatore,
Sustainability District, Tamil Nadu.

Tamil Nadu.
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11. xÉäjÉ½ÒxÉ ±ÉcÊEòªÉÉå Eäò Ê±ÉB
nÉä Eò¨É®Éå +Éè® nÉä ¶ÉÉèSÉÉ±ÉªÉÉå
Eäò Ê±ÉB |ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ +Éè® º´ÉSUiÉÉ
EòÉä ¤ÉgÉ´ÉÉ näxÉä Eäò Ê±ÉB

±ÉÉÊlÉEòiÉÉ, ÊWÉ±ÉÉ ºÉÖÆn®NÉf,
=cÒºÉÉ ¨Éå

5,04,000 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ®ÉvÉÉEÞò¹hÉ oÊ¹]½ÒxÉ
Ê´ÉtÉ±ÉªÉ, ±ÉÉÊlÉEòiÉÉ, ºÉÖÆn®NÉf
ÊWÉ±ÉÉ, =cÒºÉÉ

12.
(Eò)

VÉ° ®iÉ¨ÉÆn ¤ÉSSÉÉå EòÉä {ÉgÉxÉä
Eäò Ê±ÉB MÉÉäEÖò±É Eò¨{ªÉÚ]®
Eåòp Eäò Ê±ÉB nºÉ Eò¨{ªÉÚ]®Éå
EòÉ |ÉÉªÉÉäVÉxÉ

Ê¶ÉIÉÉ +Éè® ´ªÉÉ´ÉºÉÉÊªÉEò
|ÉÊ¶ÉIÉhÉ EòÉä ¤ÉgÉ´ÉÉ
näxÉä Eäò Ê±ÉB

MÉÉäEÖò±É Eåòp (BxÉVÉÒ+Éä),
nä½®ÉnÚxÉ, =iÉ®ÉJÉÆb ¨Éå
Eò¨{ªÉÚ]® ±ÉMÉÉªÉä MÉªÉä

2,50,000 2,45,000 2,45,000

EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò
¨ÉÉvªÉ¨É ºÉä, MÉÉäEÖò±É ºÉÉäºÉÉ<]Ò,
BxÉVÉÒ+Éä, nä½®ÉnÚxÉ,

(JÉ) BEò ¨ÉäMÉÉ ¨ÉäÊbEò±É Eòé{É,
ÊVÉºÉ¨Éä ÊSÉÊEòiºÉÒªÉ {É®É¨É¶ÉÇ,
®ÉäMÉÊxÉnÉxÉ +Éè® +xªÉ ]äº]
´É ÊxÉ¶ÉÖ±Eò n´ÉÉBÆ |ÉnÉxÉ
EòÒ MÉªÉÒ, EòÉ |ÉÉªÉÉäVÉxÉ

º´ÉÉºlªÉ näJÉ ÉÉ±É
ºÉÊ½iÉ ÊxÉ´ÉÉ®Eò º´ÉÉºlªÉ
näJÉ ÉÉ±É EòÉä ¤ÉgÉ´ÉÉ
näxÉÉ

Ê¶É´ÉÉÊ±ÉEò EòÉì±ÉäVÉ +Éì¢ò
<ÆVÉÒÊxÉªÉË®MÉ, nä½®ÉnÚxÉ,
=kÉ®ÉJÉÆb ¨Éå ¨ÉäÊbEò±É
Eòé{É EòÉ +ÉªÉÉäVÉxÉ

2,50,000 2,50,000 2,50,000

13. ºÉ®EòÉ®Ò ºEÚò±ÉÉå Eäò UÉjÉÉå
EòÉä ¨ÉvªÉÉx½ ÉÉäVÉxÉ |ÉnÉxÉ
Eò®xÉä Eäò Ê±ÉB BEò ´ÉèxÉ EòÉ
|ÉÉªÉÉäVÉxÉ

ÉÚJÉ, MÉ®Ò¤ÉÒ +Éè®
EÖò{ÉÉä¹ÉhÉ EòÉä ºÉ¨ÉÉ{iÉ
Eò®xÉä Eäò Ê±ÉB

VÉªÉ{ÉÖ®, ®ÉVÉºlÉÉxÉ Eäò
OÉÉ¨ÉÒhÉ +Éè® Ê{ÉUcä
<±ÉÉEòÉå ¨Éå

8,10,000 7,97,816 7,97,816 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, +IÉªÉÉ {ÉÉjÉ ¡òÉ=Æbä¶ÉxÉ,
BxÉVÉÒ+Éä, ¤ÉéMÉ±ÉÉä®, EòxÉÉÇ]EòÉ

14. Ê´ÉÊ ÉxxÉ ¶É½®Éå Eäò ºÉ®EòÉ®Ò
ºEÚò±ÉÉå Eäò UÉjÉÉå EòÉä ¨ÉvªÉÉx½
ÉÉäVÉxÉ |ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB

20
|ÉÉªÉÉäVÉxÉ

Êb±ÉÒ´É®Ò ´ÉèxÉ EòÉ

ÉÚJÉ, MÉ®Ò¤ÉÒ +Éè®
EÖò{ÉÉä¹ÉhÉ EòÉä ºÉ¨ÉÉ{iÉ
Eò®xÉä Eäò Ê±ÉB

nä¶É ÉÉ® Eäò Ê´ÉÊ ÉxxÉ
®ÉVªÉÉå ¨Éå

2,59,38,237 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, +IÉªÉÉ {ÉÉjÉ ¡òÉ=Æbä¶ÉxÉ,
BxÉVÉÒ+Éä, ¤ÉéMÉ±ÉÉä®, EòxÉÉÇ]EòÉ

15. nÉä ¨ÉäÊbEò±É ={ÉEò®hÉÉå, nÉä
´ÉÉ½xÉÉå +Éè® nÉä MÉÖnæ |ÉiªÉÉ®Éä{ÉhÉ
+Éì{É®ä¶ÉxÉ ÊlÉB]® Eäò ºÉä]
+{É Eäò Ê±ÉB |ÉÉªÉÉäVÉxÉ

º´ÉÉºlªÉ näJÉ ÉÉ±É EòÉä
¤ÉgÉ´ÉÉ näxÉÉ

¨É½É®É¹]Å Eäò {ÉÖhÉä ¶É½® ¨Éå 5,18,80,000 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ¤ÉÒ VÉä ºÉ®EòÉ®Ò ¨ÉäÊbEò±É
EòÉì±ÉäVÉ +Éè® ºÉºÉÚxÉ ºÉÉ¨ÉÉxªÉ
+º{ÉiÉÉ±É, {ÉÖhÉä, ¨É½É®É¹]Å

=kÉ®ÉJÉÆb
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11. Sponsored the
construction of
two [2] rooms
and two [2]
toilets for blind
girls.

Promoting In Lathikata, 5,04,000 - - Through
Education & Sundargarh Implementing
Sanitation District, Agency,

Odisha. Radhakrishna
Drustihin
Vidhyalaya,
Lathikata,
Sundargarh
District, Odisha.

12. Sponsored ten Promoting Computers were 2,50,000 2,45,000 2,45,000
(a) [10] computers Education and installed at Gokul

to Gokul Vocational Kendra, NGO,
Computer Training Dehradun,
Centre to impart Uttarakhand. Through
education to the Implementing
needy children. Agency,

(b) Sponsored one Promoting Medical camp 2,50,000 2,50,000 2,50,000 Gokul Society,
[1] mega medical Health Care was held at NGO, Dehradun,
camp for including Shivalik College Uttarakhand.
providing preventive of Engineering,
medical health care Dehradun,
counseling, Uttarakhand.
pathological &
other tests and
free distribution
of medicine etc.

13. Sponsored one Eradicating In the rural and 8,10,000 7,97,816 7,97,816 Through
[1] van for Hunger, backward areas Implementing
transportation of Poverty & of Jaipur, Agency,
mid-day meal to Malnutrition Rajasthan. The Akshaya
students Patra, NGO,
studying in Bangalore,
government Karnataka.
schools.

14. Sponsored Eradicating Across various 2,59,38,237 - - Through
twenty [20] Hunger, states in the Implementing
delivery vans for Poverty & country. Agency,
transportation of Malnutrition The Akshaya
mid-day meal to Patra
the government Foundation,
school-going NGO, Bangalore,
children across Karnataka.
various cities.

15. Sponsored two Promoting In  the city of 5,18,80,000 - - Through
[2] medical Health Care Pune, Implementing
equipments, two Maharashtra. Agency,
[2] vehicles and B J Government
setting up of two Medical College
[2] Kidney and Sassoon
Transplant General
Operation Hospitals,
Theatres. Pune,

Maharashtra.
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6. Ê´ÉMÉiÉ iÉÒxÉ Ê´ÉkÉÒªÉ ´É¹ÉÉäÇ Eäò +ÉèºÉiÉ ¶ÉÖr ±ÉÉ É EòÉ ´ªÉªÉ xÉ Eò®xÉä Eäò EòÉ®hÉ:

Ê´ÉkÉÒªÉ ´É¹ÉÇ

2

Ê´ÉkÉÒªÉ ´É¹ÉÇ iÉlÉÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ºÉÒ BºÉ +É® ¤ÉVÉ], +É´ÉÆ]xÉ iÉlÉÉ ´ªÉªÉ ®ÉÊ¶É ÊxÉ¨xÉ´ÉiÉ ½è-2014-15 2015-16

2014-15:

%

Ê´É´É®hÉ ®ÉÊ¶É (`)

(Eò) Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB ºÉÒ BºÉ +É® ¤ÉVÉ]2014-15 12,00,00,000

(JÉ) ´É¹ÉÇ Eäò nÉè®ÉxÉ {ÉÊ®ªÉÉäVÉxÉÉ+Éå {É® +É´ÉÆÊ]iÉ EÖò±É ®ÉÊ¶É 6,80,00,000

(MÉ) +É´ÉÆÊ]iÉ EÖò±É ®ÉÊ¶É Eäò ¤ÉÉÁ:
Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ´ªÉªÉ EòÒ MÉ<Ç ®ÉÊ¶É2014-15 4,17,50,000

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ ´ªÉªÉ EòÒ MÉ<Ç ®ÉÊ¶É2015-16 1,37,50,000

31.03.2016 iÉEò ´ªÉªÉ EòÒ MÉ<Ç EÖò±É ®ÉÊ¶É 5,55,00,000

(PÉ) Ê´ÉkÉÒªÉ ´É¹ÉÇ iÉEò ´ªÉªÉ xÉ EòÒ MÉ<Ç ¶Éä¹É ®ÉÊ¶É2015-16 (&F-;F) 1,25,00,000*

(SÉ) +MÉ±Éä ´É¹ÉÇ Eäò Ê±ÉB ºÉÒ/B¡ò MÉè® +É´ÉÆÊ]iÉ ®ÉÊ¶É (=+-&F) 5,20,00,000

iÉÒºÉ®ä +Éè® +ÆÊiÉ¨É ÊEòºiÉ EòÒ Ên¶ÉÉ ¨Éå Eò®Éäc EòÒ ®ÉÊ¶É BÊ±É¨EòÉä EòÉä ÊnxÉÉÆEò EòÉä ÉÖMÉiÉÉxÉ Eò® ÊnªÉÉ MÉªÉÉ ½è*1.25 16.06.2016* `

Ê´ÉkÉÒªÉ ´É¹ÉÇ 2015-16:

Ê´É´É®hÉ ®ÉÊ¶É (`)

(Eò) Ê´ÉkÉÒªÉ ´É¹ÉÇ ½äiÉÖ ºÉÒ BºÉ +É® ¤ÉVÉ]2015-16 16,20,07,000

Ê{ÉU±Éä ´É¹ÉÇ ºÉä ¤ÉÒ/B¡ò ®ÉÊ¶É 5,20,00,000

EÖò±É ¤ÉVÉ] 21,40,07,000

(JÉ) ´É¹ÉÇ Eäò nÉè®ÉxÉ {ÉÊ®ªÉÉäVÉxÉÉ+Éå {É® +É´ÉÆÊ]iÉ EÖò±É ®ÉÊ¶É 13,87,20,343

(MÉ) Ê´ÉkÉÒªÉ ´É¹ÉÇ (+É´ÉÆÊ]iÉ EÖò±É ®ÉÊ¶É Eäò ¤ÉÉÁ) Eäò nÉè®ÉxÉ ´ªÉªÉ EòÒ MÉ<Ç2015-16 ®ÉÊ¶É 2,43,09,173

(PÉ) Ê´ÉkÉÒªÉ ´É¹ÉÇ iÉEò ´ªÉªÉ xÉ EòÒ MÉ<Ç ¶Éä¹É ®ÉÊ¶É2015-16 (&F-;F) 11,44,11,170

(SÉ) Ê{ÉU±Éä ´É¹ÉÇ Eäò Ê±ÉB ºÉÒ/B¡ò MÉè® +É´ÉÆÊ]iÉ ®ÉÊ¶É (=+-&F) 7,52,86,657

16. ]É]É ¨ÉäÊbEò±É Eåòp Eäò ¡äòWÉ
Eäò {ÉäÊbªÉäÊ]ÅEò ´ÉÉbÇ ¨Éå VÉxÉ®±É
´ÉÉbÇ B Ë´ÉMÉÊVÉºÉ¨Éä 15
ºÉÉ¨ÉÉxªÉ +ÉxiÉÊ®Eò ®ÉäMÉÒ ¤Éäb
¶ÉÉÊ¨É±É ½é, Eäò ºÉä]+{É Eäò

º´ÉÉºlªÉ näJÉ ÉÉ±É EòÉä
¤ÉgÉ´ÉÉ näxÉÉ

{É ¶SÉ¨É ¤ÉÆMÉÉ±É EäòÊ
EòÉä±ÉEòÉiÉÉ ¶É½® ¨Éå

2,00,00,000 EòÉªÉÉÇx´ÉªÉxÉ BVÉåºÉÒ Eäò ¨ÉÉvªÉ¨É
ºÉä, ]É]É ¨ÉäÊbEò±É Eåòp ]Åº],
EòÉä±ÉEòÉiÉÉ, {É ¶SÉ¨É ¤ÉÆMÉÉ±ÉÊ

H—F- B)EÖò±É ( 13,87,20,343 2,43,09,173 2,43,09,173

|ÉÉªÉÉäVÉxÉ

EÖò±É (A+B) 16,87,20,343 3,80,59,173 4,18,09,173
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16. Sponsored Promoting In the city of 2,00,00,000 - - Through
setting-up of Health Care Kolkata, Implementing
'General Ward A West Bengal. Agency,
Wing' comprising Tata Medical
of 15 General Centre Trust,
Inpatient Beds Kolkata,
of the Paediatric West Bengal.
Ward of Phase II
of Tata Medical
Center, Kolkata.

13,87,20,343 2,43,09,173 2,43,09,173Sub Total (B)

Total (A+B) 16,87,20,343 3,80,59,173 4,18,09,173

6. Reasons for not spending 2% of the average net profit of the last three financial years:

Financial Year 2014-15 :

CSR budget, allocation and amount spent during the F.Y. 2014-15 & F.Y. 2015-16 is shown herein
below-

Particulars Amount (`)

(a) CSR Budget for F.Y. 2014 -15 12,00,00,000

(b) Total amount allocated on projects during the year 6,80,00,000

(c) Out of total amount allocated:

� Amount spent during F.Y. 2014 -15 4,17,50,000

� Amount spent during F.Y. 2015 -16 1,37,50,000

Total amount spent as on 31.03.2016 5,55,00,000

(d) Amount remaining unspent upto F.Y. 2015 -16 [b-c] 1,25,00,000*

(e) Unallocated amount c/f to next year [a-b] 5,20,00,000

*Theamountof 1.25crorehasbeenpaid toALIMCOon 16.06.2016 towards the third & final instalment.`

Financial Year 2015-16:

Particulars Amount (`)

(a) CSR Budget for F.Y. 2015 -16 16,20,07,000

Amount b/f from the previous year 5,20,00,000

Total budget 21,40,07,000

(b) Total amount allocated on projects during the year 13,87,20,343

(c) Amount spent during F.Y. 2015 -16 (out of total

amount allocated)

2,43,09,173

(d) Amount remaining unspent upto F.Y. 2015 -16 [b-c] 11,44,11,170

(e) Unallocated amount c/f to next year [a-b] 7,52,86,657



Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ, EòÉ¡òÒ ºÉÆJªÉÉ ¨Éå ºÉÒ BºÉ +É® |ÉºiÉÉ´ÉÉå EòÉä +xÉÖ¨ÉÉäÊniÉ ÊEòªÉÉ MÉªÉÉ ½è iÉlÉÉ iÉnxÉÖºÉÉ® Ê´ÉÊ ÉxxÉ {ÉÊ®ªÉÉäVÉxÉÉ+Éå ¨Éå
+É´ÉÆÊ]iÉ EòÒ MÉ<Ç ½è* VÉ¤ÉºÉä {ÉÊ®ªÉÉäVÉxÉÉBÆ MÉÊiÉ¨ÉÉxÉ ½è iÉlÉÉ =xÉ¨Éå ºÉä VªÉÉnÉiÉ® BEò ´É¹ÉÇ EòÒ +´ÉÊvÉ Eäò Ê±ÉB ½è ÊVÉºÉºÉä ÉÖMÉiÉÉxÉ

ºÉ¨ÉªÉÉ´ÉÊvÉ Eäò {É¶SÉÉiÉ EòÒ VÉÉiÉÒ ½è* <ºÉ ºÉÆn ÉÇ ¨Éå, ½¨É ªÉ½ ºÉÚÊSÉiÉ Eò®åMÉä ÊEò |ÉÊGòªÉÉMÉiÉ +Éè{ÉSÉÉÊ®EòiÉÉ+Éå Eäò {ÉÚ®É ½ÉäxÉä iÉlÉÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò +ÆiÉ ¨Éå
¤ÉÉäbÇ uÉ®É ÊxÉ¨xÉÊ±ÉÊJÉiÉ |É¨ÉÖJÉ {ÉÊ®ªÉÉäVÉxÉÉ+Éå EòÉä +xÉÖ¨ÉÉäÊniÉ ÊEòªÉÉ MÉªÉÉ lÉÉ, ÊxÉÊ´ÉnÉ |ÉÊGòªÉÉªÉå ºÉÊ½iÉ ºÉÆ¤ÉÆÊvÉiÉ +ÊvÉEòÉÊ®ªÉÉå Eäò ºÉÉlÉ <ºÉ iÉ®½ Eäò
B¨É +Éä ªÉÚ Eäò ÊxÉ¹{ÉÉnxÉ Eäò Ê±ÉB EòÉ¡òÒ ºÉ¨ÉªÉ ½è ÊVÉºÉEäò Ê±ÉB +MÉ±Éä Ê´ÉkÉ ´É¹ÉÇ ¨Éå ÉÖMÉiÉÉxÉ VÉÉ®Ò ÊEòªÉÉ VÉÉBMÉÉ*

+IÉªÉ {ÉÉjÉ ¡òÉ=hbä¶ÉxÉ, ¤ÉéMÉ±ÉÉä®: Eò®Éäc
¤ÉÒ VÉä ºÉ®EòÉ®Ò ¨ÉäÊbEò±É EòÉì±ÉäVÉ Bhb ºÉºÉÚxÉ VÉxÉ®±É ½ÉÊº{É]±É, {ÉÖhÉä: Eò®Éäc
]É]É ¨ÉäÊbEò±É ºÉå]® ]Åº], EòÉä±ÉEòÉiÉÉ: Eò®Éäc

½É±ÉÉÊEò, Ê´ÉkÉÒªÉ ´É¹ÉÇ ¨Éå EòÒ ®ÉÊ¶É MÉè® +É´ÉÆÊ]iÉ iÉlÉÉ +´ªÉÊªÉiÉ ®½Ò ½è* Ê´ÉÊ ÉxxÉ ºÉÆºlÉÉ/BVÉåÊºÉªÉÉå ºÉä |ÉÉ{iÉ |ÉºiÉÉ´ÉÉå {É®

Ê´ÉSÉÉ® Eäò +±ÉÉ´ÉÉ EÆò{ÉxÉÒ xÉä BEò xÉªÉÉ Eòn¨É =`ÉªÉÉ MÉªÉÉ ½è iÉlÉÉ MÉÉ´ÉÉå, ¤ÉÊºiÉªÉÉå +Éè® ºEÚò±ÉÉå EòÉä MÉÉän ±ÉäxÉä ºÉä ºÉÆ¤ÉÆÊvÉiÉ ºÉÒ BºÉ +É® ªÉÉäVÉxÉÉ ´ÉÉ{ÉºÉ

±Éä Ê±ÉªÉÉ MÉªÉÉ lÉÉ +Éè® EÆò{ÉxÉÒ Eäò ºÉÒ BºÉ +É® MÉÊiÉÊ´ÉÊvÉªÉÉå Eäò ÉÉèMÉÉäÊ±ÉEò |ÉºÉÉ® EòÉä Ê´ÉSÉÉ®Éå Eäò ºÉÉlÉ ¤ÉxÉÉªÉä ®JÉxÉä Eäò Ê±ÉB ºlÉÉÊ{ÉiÉ ÊEòªÉÉ MÉªÉÉ ½è*

½¨É PÉÉä¹ÉhÉÉ Eò®iÉä ½é ÊEò ºÉÒBºÉ+É® xÉÒÊiÉ EòÉ EòÉªÉÉÇx´ÉªÉxÉ B´ÉÆ ÊxÉMÉ®ÉxÉÒ EÆò{ÉxÉÒ Eäò ºÉÒBºÉ+É® =qä¶ªÉÉå B´ÉÆ xÉÒÊiÉ Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå ÊEòªÉÉ VÉÉ ®½É

½è

EòÉä±ÉEòÉiÉÉ, 26 VÉÚx 6

2015-16

13,87,20,343/-

2.59

5.18

2

2015-16 7,52,86,657/-

�

�

�

7. ºÉÒBºÉ+É® ºÉÊ¨ÉÊiÉ EòÉ BEò =kÉ®ÊnÉªÉi´É {É®Eò-EòlÉxÉ ºÉÒBºÉ+É® xÉÒÊiÉ EòÉ EòÉªÉÉÇx´ÉªÉxÉ B´ÉÆ ÊxÉMÉ®ÉxÉÒ EÆò{ÉxÉÒ Eäò ºÉÒBºÉ+É® =qä¶ªÉÉå

B´ÉÆ xÉÒÊiÉ Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå ½è

(Eäò.ºÉxÉlÉ EÖò¨ÉÉ®) (B¨É.´ÉºÉÆiÉ EÞò¹hÉÉ)

+vªÉIÉ - ºÉÒ BºÉ +É® ºÉÊ¨ÉÊiÉ {ÉÚhÉÇEòÉÊ±ÉEò ÊxÉnä¶ÉEò

*

*

É 201

`

`

`

`

`
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During the financial year 2015-16, quite a number of CSR proposals were approved and accordingly
13,87,20,343/- has been allocated in various projects. Since the projects are ongoing in nature and most of

them have duration of one year thereby payment is spread over a period of time. In this context, we would
also inform that the following major projects were approved by the Board towards the end of the financial
year and completion of the procedural formalities such as execution of the MoU with the concerned
authorities including tendering exercise has involved considerable period of time for which the payment will
be released in the next financial year.

TheAkshaya Patra Foundation, Bangalore: 2.59 crore

B.J. Govt. Medical College & Sassoon General Hospitals, Pune: 5.18 crore

Tata Medical Centre Trust, Kolkata: 2 crore

However, an amount of 7,52,86,657/- remains unallocated & unspent in the financial year 2015-16. The
Company, apart from considering proposals received from various Institutions/Agencies, has also taken an
innovative step and a CSR Plan relating to adoption of villages, localities and schools was drawn and put in
place with a view to have a geographical spread of the Company's CSR activities.

`

� `

`

`

`

�

�

7. A responsibility statement of the CSR Committee that the implementation and monitoring of
CSR Policy, is in compliance with CSR objectives and policy of the Company.

(K. Sanath Kumar) (M. Vasantha Krishna)

Chairman - CSR Committee Whole-time Director

We hereby declare that the implementation and monitoring of the CSR Policy is in compliance with CSR
objectives and Policy of the Company.

Kolkata, 26th June 2016



{ÉÊ®Ê¶É¹] - Ga

¡òÉ¨ÉÇ ºÉÆJªÉÉ.

ºÉÊSÉ´ÉÒªÉ +ÉìÊb] Ê®{ÉÉä]Ç

MR-3

¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB

Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò vÉÉ®É (|É¤ÉÆvÉEòÒªÉ EòÉÌ¨ÉEòÉå EòÒ

ÊxÉªÉÖÊHò B´ÉÆ {ÉÉÊ®¸ÉÊ¨ÉEò) ÊxÉªÉ¨É,

31 2016

2013 204(1)

2014

[ iÉlÉÉ EÆò{ÉxÉÒ

Eäò ÊxÉªÉ¨É Eäò +xÉÖºÉÉ®9 ]

ºÉnºªÉMÉhÉ,
xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb

½¨É±ÉÉäMÉÉå xÉä xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb (BiÉnÂ{É¶SÉÉiÉ <ºÉä EÆò{ÉxÉÒ Eò½É MÉªÉÉ ½è) ºÉä =±±ÉäJÉxÉÒªÉ EòÉì{ÉÉäÇ®ä] {ÉÊriÉªÉÉå Eäò {ÉÉ±ÉxÉ Eäò Ê±ÉB iÉlÉÉ ±ÉÉMÉÚ
´ÉèvÉÉÊxÉEò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖ{ÉÉ±ÉxÉ Eäò ºÉÊSÉ´ÉÒªÉ ±ÉäJÉÉ {É®ÒIÉÉ EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ ½è * ºÉÊSÉ´ÉÒªÉ ±ÉäJÉÉ {É®ÒIÉÉ EòÉ +ÉªÉÉäVÉxÉ <ºÉ iÉ®½ ºÉä ÊEòªÉÉ MÉªÉÉ ÊEò
½¨Éå EòÉì{ÉÉäÇ®ä] +ÉSÉÉ® ´ÉèvÉÉÊxÉEò +xÉÖ{ÉÉ±ÉxÉ ¨ÉÚ±ªÉÉÆEòxÉ Eäò Ê±ÉB BEò =ÊSÉiÉ +ÉvÉÉ® |ÉnÉxÉ Eò®å iÉlÉÉ ½¨É =ºÉ {É® +{ÉxÉÉ ®ÉªÉ ´ªÉHò Eò® ºÉEåò *
ºÉÊSÉ´ÉÒªÉ ±ÉäJÉÉ {É®ÒIÉÉ Eäò ºÉÆSÉÉ±ÉxÉ Eäò nÉè®ÉxÉ EÆò{ÉxÉÒ EòÒ {ÉÖºiÉEòÉå, EòÉMÉVÉÉiÉÉå, Ê¨ÉxÉ] {ÉÖºiÉEòÉå, ¡òÉ¨ÉÉäÇ iÉlÉÉ É®Ò MÉ<Ç Ê®]xÉÇ iÉlÉÉ EÆò{ÉxÉÒ uÉ®É +xÉÖ®ÊIÉiÉ
+xªÉ Ê®EòÉbÇ iÉlÉÉ EÆò{ÉxÉÒ, <ºÉEäò +ÊvÉEòÉÊ®ªÉÉå, BVÉå]Éå +Éä® +ÊvÉEÞòiÉ |ÉÊiÉÊxÉÊvÉªÉÉå uÉ®É |ÉnÉxÉ EòÒ MÉ<Ç ºÉÚSÉxÉÉ Eäò ¤ÉÉ®ä ¨Éå ½¨ÉÉ®Ò ºÉiªÉÉ{ÉxÉ Eäò +ÉvÉÉ® {É®,
½¨É BiÉnuÉ® +{ÉxÉÒ ®ÉªÉ ¨Éå Ê®{ÉÉä]Ç Eò®iÉä ½è ÊEò ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É Eäò +vÉÒxÉ ºÉÚSÉÒ¤Ér ´ÉèvÉÉÊxÉEò |ÉÉ´ÉvÉÉxÉ EòÉ +xÉÖ{ÉÉ±ÉxÉ ÊEòªÉÉ
MÉªÉÉ ½è iÉlÉÉ BiÉnÂ{É¶SÉÉiÉ ÊEòB MÉB Ê®{ÉÉäÇË]MÉ Eäò +vÉÒxÉ iÉlÉÉ BEò |ÉhÉÉ±ÉÒ ¨Éå EÆò{ÉxÉÒ Eäò {ÉÉºÉ =ÊSÉiÉ ¤ÉÉäbÇ |ÉÊGòªÉÉlÉÇ iÉlÉÉ +xÉÖ{ÉÉ±ÉxÉ iÉÆjÉ ½è*

ÊxÉ¨xÉÊ±ÉÊJÉiÉ |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É ½äiÉÖ xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ uÉ®É +xÉÖ®ÊIÉiÉ {ÉÖºiÉEòÉå,
EòÉMÉVÉÉiÉÉå, Ê¨ÉxÉ], {ÉÖºiÉEòÉå, ¡òÉ¨ÉÉäÇ iÉlÉÉ É®ä MÉB Ê®]xÉÉå iÉlÉÉ +xªÉ Ê®EòÉbÉäÇ EòÉä ½¨É±ÉÉäMÉÉå xÉä VÉÉÆSÉ ÊEòªÉÉ ½è*
EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, (+ÊvÉÊxÉªÉ¨É) iÉlÉÉ <ºÉEäò +vÉÒxÉ ¤ÉxÉÉB MÉB ÊxÉªÉ¨É,
|ÉÊiÉ ÉÚÊiÉ ºÉÆÊ´ÉnÉ (Ê´ÉÊxÉªÉ¨É) +ÊvÉÊxÉªÉ¨É, (BºÉ.ºÉÒ.+É®.B) iÉlÉÉ <ºÉEäò +vÉÒxÉ ¤ÉxÉÉB MÉB ÊxÉªÉ¨É,
ÊxÉIÉä{ÉÉMÉÉ® +ÊvÉÊxÉªÉ¨É, iÉlÉÉ Ê´ÉÊxÉªÉ¨ÉxÉ iÉlÉÉ <ºÉEäò +vÉÒxÉ ¤ÉxÉÉB MÉB ={ÉÊxÉªÉ¨É,
Ê´Énä¶ÉÒ ¨ÉÖpÉ |É¤ÉÆvÉxÉ +ÊvÉÊxÉªÉ¨É, iÉlÉÉ =ºÉEäò +vÉÒxÉ ¤ÉxÉÉB MÉB ÊxÉªÉ¨É ´É Ê´ÉÊxÉªÉ¨ÉxÉ, |ÉiªÉIÉ Ê´Énä¶ÉÒ ÊxÉ´Éä¶É |ÉiªÉIÉ Ê´Énä¶ÉÒ
ÊxÉ´Éä¶É |ÉiªÉIÉ +Éä É®ÊºÉ ÊxÉ´Éä¶É iÉlÉÉ ¤ÉÉÁ ´ÉÉÊhÉÊVªÉEò @hÉ EòÒ ºÉÒ¨ÉÉ iÉEò,
ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´É Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ +ÊvÉÊxÉªÉ¨É ºÉä¤ÉÒ +ÊvÉÊxÉªÉ¨É Eäò iÉ½iÉ ÊxÉvÉÉÇÊ®iÉ ÊxÉ¨xÉÊ±ÉÊJÉiÉ ÊxÉªÉ¨É iÉlÉÉ

Ên¶ÉÉ ÊxÉnæ¶É ±ÉÉMÉÚ xÉ½Ò ½è, VÉèºÉÉÊEò EÆò{ÉxÉÒ ºÉÚSÉÒ ¨Éå xÉ½Ò ½è;

31 2016

31 2016

. 2013

. 1956

1996

1999

1992

i

ii

iv

v

.

.

iii.

1992 2015

2009

1999

2008

1993

2009

1998

1928

1999

1972

1963

E ) ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ (¶ÉäªÉ®Éå +Éè® +vÉOÉ½hÉÉå EòÒ {ÉªÉÉÇ{iÉ +VÉÇxÉ) ÊxÉªÉ¨É ;
JÉ) ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ (+ÆiÉ®ÆMÉÒ ±ÉäxÉ näxÉ ÊxÉ¹ÉävÉ) ÊxÉªÉ¨É, iÉlÉÉ ;
MÉ) ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ ({ÉÚÆVÉÒ B´ÉÆ |ÉEò]ÒEò®hÉ EòÒ +É´É¶ªÉEòiÉÉ+Éå EòÉ ¨ÉÖqÉ) ÊxÉªÉ¨É, ;
PÉ) ÉÉ®iÉÒªÉÃ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉªÉ¨É ¤ÉÉäbÇ (Eò¨ÉÇSÉÉ®Ò º]ÉìEò +Éì{É¶ÉxÉ ºEòÒ¨É +Éè® Eò¨ÉÇSÉÉ®Ò º]ÉìEò GòªÉ ºEòÒ¨É) Ên¶ÉÉ ÊxÉnæ¶É, ;
R ) ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ (¨ÉÚqÉ ½äiÉÖ ®ÊVÉº]ÅÉ® iÉlÉÉ ¶ÉäªÉ® ºlÉÉxÉÉxiÉ®hÉ BVÉå]) ÊxÉªÉ¨É, ;
SÉ) EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É iÉlÉÉ OÉÉ½Eò Eäò ºÉÉlÉ ºÉ¨ÉZÉÉèiÉÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ (¨ÉÚqÉ ½äiÉÖ ®ÊVÉº]ÅÉ® iÉlÉÉ

¶ÉäªÉ® ºlÉÉxÉÉxiÉ®hÉ BVÉå]) ÊxÉªÉ¨É.
U) ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ (<ÊC´É]Ò ¶ÉäªÉ®Éå EòÉ bÒÊ±ÉËº]MÉ) ÊxÉªÉ¨É, iÉlÉÉ;
VÉ) ÉÉ®iÉÒªÉ |ÉÊiÉ ÉÚÊiÉ B´ÉÆ Ê´ÉÊxÉ¨ÉªÉ ¤ÉÉäbÇ (Ê|ÉiÉ ÉÚÊiÉªÉÉå EòÒ {ÉÖxÉÇJÉ®Òn) ÊxÉªÉ¨É, ;
ZÉ) ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É, ;
\É) ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ, ;
]) +ÉètÉäÊMÉEò Ê´É´ÉÉn (¤ÉéËEòMÉ +Éè® ¤ÉÒ¨ÉÉ) +ÊvÉÊxÉªÉ¨É, ;
`) ¨É®ÒxÉ ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É, ;
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ANNEXURE - E

FORM NO. MR-3

SECRETARIAL AUDIT REPORT

For the Financial Year Ended on 31st March, 2016

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014]

To

The Members

National Insurance Company Limited

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the
adherence to good corporate practices by National Insurance Company Limited (hereinafter called "the
Company"). Secretarial Audit was conducted in a manner that provided us a reasonable basis for evaluating
the corporate conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company's books, papers, minute books, forms and returns filed and other
records maintained by the company and also the information provided by the Company, its officers, agents
and authorized representatives during the conduct of secretarial audit, we hereby report that in our opinion,
the company has, during the audit period covering the financial year ended on 31 March, 2016 complied

st

with the statutory provisions listed hereunder and also that the Company has proper Board-processes and
compliance-mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained
by National Insurance Company Limited for the financial year ended on 31 March, 2016 according to the

st

provisions of:

(i) The Companies Act, 2013 (the Act) and the Rules made thereunder;
(ii) The Securities Contracts (Regulation) Act, 1956 ('SCRA') and the rules made thereunder;
(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder, to the extent

of Foreign Direct Investment, Overseas Direct Investment and External Commercial Borrowings;
(v) The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India

Act, 1992 ('SEBI Act') is not applicable, as the company is unlisted:

ANNUAL REPORT 2015-16111

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 1992 and
2015;

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)
Regulations, 2009;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock
Purchase Scheme) Guidelines, 1999;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations,
2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the CompaniesAct and dealing with client;

(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009; and
(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;
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b) Eò¨ÉÇSÉÉ®Ò ÉÊ´É¹ªÉ ÊxÉÊvÉ B´ÉÆ |ÉEòÒhÉÇ ={É¤ÉÆvÉ +ÊvÉÊxÉªÉ¨É, ;
f) +ÉªÉEò® +ÊvÉÊxÉªÉ¨É, iÉlÉÉ +|ÉiªÉIÉ Eò® EòÉxÉÚxÉ;

¶É

¶É ¶É

1952

1961

½¨ÉxÉä ÊxÉ¨xÉÊ±ÉÊJÉiÉ ±ÉÉMÉÚ JÉhbÉå Eäò ºÉÉlÉ +xÉÖ{ÉÉ±ÉxÉ EòÉ VÉÉÆSÉ ÊEòªÉÉ:

. ÉÉ®iÉÒªÉ EÆò{ÉxÉÒ ºÉÊSÉ´É ºÉÆºlÉÉxÉ uÉ®É VÉÉ®Ò ºÉÊSÉ´ÉÒªÉ ¨ÉÉxÉEò*

. ºÉÚSÉÒ¤Ér +xÉÖ¤ÉÆvÉÉå Eäò |ÉÉ´ÉvÉÉxÉÉå iÉlÉÉ ºÉä¤ÉÒ (nÉÊªÉi´É iÉlÉÉ |ÉEò]ÒEò®hÉ EòÒ +É´É¶ªÉEòiÉÉ+Éå EòÉä ºÉÚSÉÒ¤Ér) ÊxÉªÉ¨É, EÆò{ÉxÉÒ
Eäò Ê±ÉB ±ÉÉMÉÚ xÉ½Ó ®½ä ½è VÉèºÉÉÊEò EÆò{ÉxÉÒ ºÉÚSÉÒ ¨Éå xÉ½Ó ½è iÉlÉÉ <ºÉÊ±ÉB, ÊEòºÉÒ ÉÒ º]ÉìEò BCºÉSÉåVÉ Eäò ºÉÉlÉ EòÉä<Ç ÉÒ +xÉÖ¤ÉÆvÉ xÉ½Ó ÊEòªÉÉ ½è *

ºÉ¨ÉÒIÉÉvÉÒxÉ +´ÉÊvÉ Eäò nÉè®ÉxÉ EÆò{ÉxÉÒ ÊxÉ¨xÉÊ±ÉÊJÉiÉ Ê]{{ÉÊhÉªÉÉå Eäò +vÉÒxÉ >{É® +ÊvÉÊxÉªÉ¨É, ÊxÉªÉ¨É, =±±ÉäÊJÉiÉ Ê´ÉÊxÉªÉ¨É, Ên¶ÉÉ
ÊxÉnæ¶É, ¨ÉÉxÉEò +ÉÊn Eäò |ÉÉ´ÉvÉÉxÉÉå EòÉ +xÉÖ{ÉÉ±ÉxÉ ÊEòªÉÉ ½è *

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® EÆò{ÉxÉÒ xÉä ºÉä BEò ¨ÉÊ½±ÉÉ ÊxÉnä¶ÉEò EòÉä ÊxÉªÉÖHò ÊEòªÉÉ ½è*

®É¹]ÅÒªÉ º´ÉÉºlÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ ¨Éå |ÉÒÊ¨ÉªÉ¨É Eäò ½´ÉÉ±Éä ºÉä EòÊlÉiÉ Ê¨É±ÉÒ ÉMÉiÉ Eäò ¨ÉÉ¨É±Éä ¨Éå ÊnxÉÉÆEò Eäò +Énä¶É uÉ®É EÆò{ÉxÉÒ Eäò
|ÉÊiÉ º´ÉiÉ: ¨ÉÉ¨É±Éä ¨Éå +É®¨ É ÉÉ®iÉÒªÉ |ÉÊiÉº{ÉvÉÉÇ +ÉªÉÉäMÉ (ºÉÒºÉÒ+É<Ç) xÉä Eò®Éäc EòÉ VÉÖ¨ÉÉÇxÉÉ ±ÉMÉÉªÉÉ ½è * EÆò{ÉxÉÒ xÉä |ÉÊiÉº{ÉvÉÉÇ
+{ÉÒ±ÉÒªÉ xªÉÉªÉÉÊvÉEò®hÉ (ºÉÒ B¨É {ÉÒ B ]Ò) Eäò ºÉ¨ÉIÉ BEò +{ÉÒ±É nÉªÉ® EòÒ ½è* +ÉMÉä |ÉÊiÉº{ÉvÉÉÇ +{ÉÒ±ÉÒªÉ xªÉÉªÉÉÊvÉEò®hÉ xÉä ÊnxÉÉÆÊEòiÉ

Eäò +{ÉxÉä +Énä¶É uÉ®É ÉÉ®iÉÒªÉ |ÉÊiÉº{ÉvÉÉÇ +ÉªÉÉäMÉ Eäò ÊnxÉÉÆÊEòiÉ Eäò +Énä¶É {É® ®ÉäEò ±ÉMÉÉ nÒ ½è* ÉÉ®iÉÒªÉ
|ÉÊiÉº{ÉvÉÉÇ +ÉªÉÉäMÉ uÉ®É ±ÉMÉÉB MÉB VÉÚ¨ÉÉÇxÉÉ Eäò Eäò ¤É®É¤É® EòÒ ®É¶É +{ÉÒ±ÉÉlÉÔ EÆò{ÉxÉÒ VÉ¨ÉÉ Eò® ®½Ò ½è iÉlÉÉ |ÉÊiÉº{ÉvÉÉÇ +{ÉÒ±ÉÒªÉ
xªÉÉªÉÉÊvÉEò®hÉ Eäò +Énä¶É Eäò +xÉÖºÉÉ® =Hò ®ÉÊ VÉ¨ÉÉ ÊEòªÉÉ MÉªÉÉ ½è*

EÆò{ÉxÉÒ ®ÊVÉº]ÅÉ® {ÉÊ¶SÉ¨É ¤ÉÆMÉÉ±É iÉlÉÉ <ºÉEäò ÊxÉnä Eò xÉä ¨ÉÊ½±ÉÉ ÊxÉnä Eò Eäò EÆò{ÉxÉÒ EòÉä EòÉ®hÉ ¤ÉiÉÉ+Éä xÉÉäÊ]ºÉ VÉÉ®Ò ÊEòªÉÉ ½è iÉlÉÉ EÆò{ÉxÉÒ
xÉä EÆò{ÉxÉÒ ®ÊVÉº]ÅÉ® Eäò EòÉªÉÉÇ±ÉªÉ EòÉä ={ÉªÉÖHò VÉ´ÉÉ¤É |ÉºiÉÖiÉ Eò® ÊnªÉÉ ½è iÉlÉÉ ½¨Éå ¤ÉiÉÉªÉÉ MÉªÉÉ ½è ÊEò EÆò{ÉxÉÒ ®ÊVÉº]ÅÉ® Eäò EòÉªÉÉÇ±ÉªÉ uÉ®É
<ºÉ ¨ÉÉ¨É±Éä ¨Éå +ÉMÉä EòÉä<Ç EòÉ®Ç´ÉÉ<Ç xÉ½Ó +É®Æ É ÊEòªÉÉ MÉªÉÉ ½è*

+ÉMÉä ½¨É Ê®{ÉÉä]Ç Eò®iÉä ½è ÊEò:

EÆò{ÉxÉÒ EòÉ ÊxÉnä¶ÉEò ¨ÉÆb±É EòÉªÉÇEòÉ®Ò ÊxÉnä¶ÉEòÉå MÉè® EòÉªÉÇEòÉ®Ò ÊxÉnä¶ÉEòÉå +Éè® º´ÉiÉÆjÉ ÊxÉnä¶ÉEòÉå Eäò =ÊSÉiÉ ºÉÆiÉÖ±ÉxÉ Eäò ºÉÉlÉ Ê´ÉÊvÉ´ÉiÉ ¯ {É ºÉä
MÉÊ`iÉ ½è* ºÉ¨ÉÒIÉÉvÉÒxÉ +´ÉÊvÉ Eäò nÉè®ÉxÉ ÊxÉnä¶ÉEò ¨ÉÆb±É EòÒ ºÉÆ®SÉxÉÉ ¨Éå {ÉÊ®´ÉiÉÇxÉ EòÉä +ÊvÉÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå +ÆVÉÉ¨É ÊnªÉÉ
MÉªÉÉ ½è*

ºÉ ÉÒ ÊxÉnä¶ÉEòÉå EòÉä ¤ÉÉäbÇ ¤Éè`Eò Eäò ºÉ¨ÉªÉ ÊxÉvÉÉÇÊ®iÉ Eò®xÉä ½äiÉÖ {ÉªÉÉÇ{iÉ ºÉÚSÉxÉÉ nÒ VÉÉiÉÒ ½è, BVÉåbä iÉlÉÉ BVÉåbä {É® Ê´ÉºiÉÞiÉ xÉÉä] +ÊOÉ¨É ¨Éå Eò¨É ºÉä Eò¨É
ºÉÉiÉ ÊnxÉÉå Eäò Ê±ÉB ÉäVÉÉ MÉªÉÉ lÉÉ +Éè® ¤Éè`Eò ºÉä {É½±Éä +Éè® ¤Éè`Eò ¨Éå ºÉÉlÉÇEò ÉÉMÉÒnÉ®Ò ½äiÉÖ +Éè® BVÉåbÉ ¨Én {É® +ÊvÉEò VÉÉxÉEòÉ®Ò +Éè®
º{É¹]ÒEò®hÉ |ÉÉ{iÉ Eò®xÉä Eäò Ê±ÉB BEò |ÉhÉÉ±ÉÒ ¨ÉÉèVÉÚn ½è*

¤É½Ö¨ÉiÉ EòÉ ÊxÉhÉÇªÉ +ºÉ½¨ÉiÉ ºÉnºªÉÉå Eäò Ê´ÉSÉÉ®Éå EòÉä ¶ÉÉÊ¨É±É Eò® iÉlÉÉ EòÉªÉÇ´ÉÞkÉ Eäò BEò ÉÉMÉ Eäò ¯{É ¨Éå Ê®EòÉbÇ Eò® ÊEòªÉÉ VÉÉiÉÉ ½è*

½¨É +ÉMÉä Ê®{ÉÉä]Ç Eò®iÉä ½è ÊEò EÆò{ÉxÉÒ ¨Éå ±ÉÉMÉÚ EòÉxÉÚxÉÉå, ÊxÉªÉ¨ÉÉå, Ê´ÉÊxÉªÉ¨ÉÉå +Éè® Ên¶ÉÉ ÊxÉnæ¶ÉÉå Eäò ºÉÉlÉ +xÉÖ{ÉÉ±ÉxÉ ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä iÉlÉÉ
ÊxÉMÉ®ÉxÉÒ Eò®xÉä Eäò Ê±ÉB EÆò{ÉxÉÒ Eäò ºÉÆSÉÉ±ÉxÉ iÉlÉÉ +ÉEòÉ® Eäò +xÉÖ¯{É {ÉªÉÉÇ{iÉ ´ªÉ´ÉºlÉÉ ´É |ÉÊGòªÉÉ ½è *

½¨É +ÉMÉä Ê®{ÉÉä]Ç Eò®iÉä ½è ÊEò ±ÉäJÉÉ {É®ÒIÉÉ +´ÉÊvÉ Eäò nÉè®ÉxÉ ={É® =Ê±±ÉÊJÉiÉ EòÉxÉÚxÉÉå, ÊxÉªÉ¨ÉÉå, Ê´ÉÊxÉ¨ÉªÉÉå, ÊxÉnæ¶ÉÉå, ¨ÉÉxÉEòÉä, +ÉÊn Eäò +xÉÖºÉ®hÉ
¨Éå EÆò{ÉxÉÒ Eäò ¨ÉÉ¨É±ÉÉå {É® BEò ¤ÉcÉ +ºÉ® ½ÉäxÉä {É® ÉÒ EòÉä<Ç PÉ]xÉÉ PÉÊ]iÉ xÉ½Ó ½Ö+É +Éè® EÆò{ÉxÉÒ uÉ®É EòÉä<Ç EòÉ®Ç´ÉÉ<Ç xÉ½Ò ÊEòªÉÉ MÉªÉÉ*

i

ii 2015

1. 2013 149(1) 23.12.2015

2. 10.07.2015

162.80

05.11.2015 10.07.2015
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®
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H M Choraria & Co

Practicing Company Secretaries

(H M Choraria)

Place : Kolkata Proprietor
Date : 18/06/2016 FCS No. 2398, C P No.:1499

(vi) InsuranceAct, 1938,
(vii) Insurance Regulatory and DevelopmentAuthorityAct, 1999,
(viii) Industrial Disputes (Banking and Insurance)Act, 1972,
(ix) Marine InsuranceAct, 1963,
(x) The Employees Provident Fund and Miscellaneous ProvisionsAct, 1952
(xi) Income TaxAct, 1961 and Indirect Tax Laws.

We have also examined compliance with the applicable clauses of the following:
(i) Secretarial Standards issued by The Institute of Company Secretaries of India.
(ii) The provisions of the Listing Agreements and SEBI (Listing Obligation and Disclosure

Requirements) Regulation, 2015 are not applicable to the company, as the company is unlisted
and, therefore, have not entered into any agreement with any Stock Exchange.

During the period under review, the company has complied with the provisions of the Act, Rules,
Regulations, Guidelines, Standards, etc. mentioned above subject to the following observations:
1. The company has appointed a woman director with effect from 23.12.2015, pursuant to the provisions of

Section 149(1) of the CompaniesAct, 2013.

2. The competition Commission of India (CCI) has imposed penalty of 162.80 Crores, in a suo moto case
initiated against the Company, in the matter of alleged collusion in quoting premium in RSBY scheme,
vide its order dated 10.07.2015, The Company filed anAppeal before the CompetitionAppellate Tribunal
(COMPAT). Further the COMPAT vide its order dated 05.11.2015 stayed the impugned order dated
10.07.2015 of the CCI, subject to the Appellant Company depositing the amount equal to 10% of the
penalty imposed by the CCI and the said amount has been deposited as per the order of the COMPAT.

3. The Registrar of Companies West Bengal, Issued a show cause notice to the Company and its directors
in the matter of non appointment of woman director and the company has submitted suitable reply to the
office of the ROC and we have been informed that no further action has been initiated by the office of the
ROC in the matter.

We further report that:
The Board of Directors of the Company is duly constituted with proper balance of Executive Directors, Non-
Executive Directors and Independent Directors. The changes in the composition of the Board of Directors
that took place during the period under review were carried out in compliance with the provisions of theAct.
Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed notes on
agenda were sent at least seven days in advance, and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the meeting and for meaningful participation at the
meeting.
Majority decision is carried through while the dissenting members' views are captured and recorded as part
of the minutes.
We further report that there are adequate systems and processes in the company commensurate with the
size and operations of the company to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.
We further report that during the audit period no specific event has happened and no action has been taken
by the Company having a major bearing on the company's affairs in pursuance of the above referred laws,
rules, regulations, guidelines, standards, etc. referred to above.

`
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× Â¯ÖÖ¤ �úÖ ×¾Ö¾Ö¸ü�Ö
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¾ÖÂÖÔ •ÖÖ¸üß ü× ÃÖæ×“Ö ¤üÖ¾ÖÖë × ¯Ö™üÖμÖê ¯ÖÏ¤ü¢Ö ¸üÖ×¿Ö ˆ¯Ö�Ö ¤üÖ¾ÖÖ
¯ÖÖ×»Ö×ÃÖμÖÖë Öë �úß �úß ÃÖÓ�μÖÖ ¤üÖ¾ÖÖë † ã¯ÖÖ

ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ

∂F ∂F ∂F
∂F

�úß �ÖμÖß †Ö¾Ö ¸ ¯ÖÏÖ¯ �ÖμÖê
�úß ¾μÖ× úμÖ ¯ÖÏß×´ÖμÖ´Ö �úß

∂F ŒF
ŒFì `H

`

(%)

¾ÖÂÖÔ •ÖÖ¸üß ü× ÃÖæ×“Ö ¤üÖ¾ÖÖë × ¯Ö™üÖμÖê ¯ÖÏ¤ü¢Ö ¸üÖ×¿Ö ˆ¯Ö�Ö ¤üÖ¾ÖÖ
¯ÖÖ×»Ö×ÃÖμÖÖë Öë �úß �úß ÃÖÓ�μÖÖ ¤üÖ¾ÖÖë † ã¯ÖÖ

ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ

∂F ∂F ∂F
∂F

�úß �ÖμÖß †Ö¾Ö ¸ ¯ÖÏÖ¯ �ÖμÖê
�úß ¾μÖ× úμÖ ¯ÖÏß×´ÖμÖ´Ö �úß

∂F ŒF
ŒFì `H

`

(%)

¾ÖÂÖÔ •ÖÖ¸üß ü× ÃÖæ×“Ö ¤üÖ¾ÖÖë × ¯Ö™üÖμÖê ¯ÖÏ¤ü¢Ö ¸üÖ×¿Ö ˆ¯Ö�Ö ¤üÖ¾ÖÖ
¯ÖÖ×»Ö×ÃÖμÖÖë Öë �úß �úß ÃÖÓ�μÖÖ ¤üÖ¾ÖÖë † ã¯ÖÖ

ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ

∂F ∂F ∂F
∂F

�úß �ÖμÖß †Ö¾Ö ¸ ¯ÖÏÖ¯ �ÖμÖê
�úß ¾μÖ× úμÖ ¯ÖÏß×´ÖμÖ´Ö �úß

∂F ŒF
ŒFì `H

`

�ÖÏÖ´Öß�Ö ¾μÖÛŒ �Ö ¤ãü‘ÖÔ™ Ö ¯ÖÖ×»ÖÃÖß Æü•ÖÖ¸ü ´Öë∂F ∂F : ( )`ŒF

×�úÃÖÖ �Îêú×›ü™ü �úÖ›Ôü ¬ÖÖ¸ü�úÖë �êú ×»Ö‹ ¾μÖÛŒ �Ö ¤ãü‘ÖÔ™ü Ö ²Öß´ÖÖ Æü•ÖÖ¸ü ´Öë∂F ∂F : ( )`ŒF ŒF

2011-12 121184 665993 137535 2858 2100 265132 150.00

2012-13 121893 1159524 137776 687 1707 287946 148.15

2013-14 78702 215602 621037 1128 2209 373512 60.14

2014-15

2015-16

68936

49736

223218

176338

52107

43575

2053 1371

1435 1037

220449

136125

420.84

-

2011-12 12607 43331 429 25 22 288 63.79

2012-13 11688 43570 428 29 27 280 63.53

2013-14 1698 1698 482 28 32 160 33.19

2014-15

2015-16

4246 4218

648 639

325

65

24 18

3 7

210

80

82.99

30.76

2011-12 5275 723950 21717 495 320 17589 84.54

2012-13 4736 - 23457 425 260 14270 72.61

2013-14 4015 220825 22548 205 196 8446 37.63

2014-15

2015-16

3324

2866

-

-

26522

15294

421 387

343 261

19803

14620

63.93

76.58
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ANNEXURE - F

DETAILS OF PERFORMANCE OF SOME OF THE PERSONAL LINES INSURANCE

JANATA PERSONAL ACCIDENT POLICY :

(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 121184 665993 137535 2858 2100 265132 150.00

2012-13 121893 1159524 137776 687 1707 287946 148.15

2013-14 78702 215602 621037 1128 2209 373512 60.14

2014-15 68936 223218 52107 2053 1371 220449 420.84

GRAMIN PERSONAL ACCIDENT POLICY :

(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 12607 43331 429 25 22 288 63.79

2012-13 11688 43570 428 29 27 280 63.53

2013-14 1698 1698 482 28 32 160 33.19

2014-15 4246 4218 325 24 18 210 82.99

PERSONAL ACCIDENT INSURANCE FOR KISSAN CREDIT CARD HOLDERS :

(`(` in thousand)

Year No. of No. of Premium No. of No. of Amount of Incurred
policies persons received claims claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 5275 723950 21717 495 320 17589 84.54

2012-13 4736 - 23457 425 260 14270 72.61

2013-14 4015 220825 22548 205 196 8446 37.63

2014-15 3324 - 26522 421 387 19803 63.93

2015-16 49736 176338 43575 1435 1037 136125 -

2015-16 648 639 65 3 7 80 30.76

2015-16 2866 - 15294 343 261 14620 76.58
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Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 139 129 120 - - - -

2012-13 99 109 199.70 13 11 527.20 827.00

2013-14 83 83 10.44 nil nil nil nil

2014-15 69 69 3.00 1 nil nil -

BHAGYASHREE CHILD WELFARE BIMA YOJANA : (`̀ in thousand)

JAN AROGYA BIMA POLICY : (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 3646 5355 925 313 265 1083 123.41

2012-13 2142 3069 695 185 169 679 96.94

2013-14 1882 2801 690 148 150 660 95.65

2014-15 729 937 262 111 101 495 185.16

UNIVERSAL HEALTH INSURANCE SCHEME : (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 62642 213914 194270 17194 12205 206402 111.17

2012-13 140900 829354 75601 11465 10557 47932 63.40

2013-14 31583 100461 39813 11307 7602 69328 174.41

2014-15 29103 93134 40391 8622 8850 52939 128.00

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

RAJRAJESHWARI MAHILAKALYAN BIMAYOJANA : (`̀ in thousand)

2011-12 1413 1439 29 1 1 25 86.00

2012-13 551 592 45 1 1 25 55.30

2013-14 57 427 28 nil nil nil nil

2014-15 109 128 16 nil nil nil nil

2015-16 34 33 8 nil nil nil nil

2015-16 73 91 2.10 - - --

2015-16 - 15 16 -- - 115.58

2015-16 25550 7460 49274 120.0080550 40933 5269
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NATIONAL MEDICLAIM POLICY :
(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 1015372 10837079 16621403 296220 258487 15552633 93.72

2012-13 1543167 13821033 21281504 371206 328588 20736804 99.40

2013-14 1377311 15359900 24676782 374713 336199 23266388 94.20

2014-15 1094804 2750745 9201430 239798 240950 7728178 84.00

NATIONAL MEDICLAIM PLUS POLICY :

(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2014-15 2824 5420 87832 809 773 7440 13.00

VIDYARTHI MEDICLAIM POLICY :
(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 4060 6454 25280 1403 447 10024 60.98

2012-13 3844 7741 23882 1677 727 14859 46.24

2013-14 4041 6699 30304 1557 510 13117 43.00

2014-15 4180 7946 34790 1820 1846 15430 45.00

PARIVAR MEDICLAIM POLICY

:

(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 142836 440917 1040997 32931 21872 725367 75.48

2012-13 199175 617858 1225758 42722 31897 1009084 80.85

2013-14 209795 654982 1410832 47185 35610 1319786 93.50

2014-15 207644 655256 1676920 57893 56736 1540105 92.00

2015-16 1084553 252136 8346350 86.923184273 9601287 224131

2015-16 5833 187991 2601 54364 28.9212488 794

2015-16 4088 32175 1432 16195 50.337826 509

2015-16 225785 1866768 68162 1896350 101.58831960 52033
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CATTLE INSURANCE POLICY: (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies lives received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 124522 397690 548755 17878 14760 313409 59.00

2012-13 148828 401566 616762 27188 18393 346182 54.99

2013-14 100879 405440 580475 14742 12617 387855 66.81

2014-15 78793 317433 498622 15877 14539 430486 81.79

RASHTRIYA SWASTHYA BIMA YOJANA: (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 38 15496416 944100 242149 208220 1277900 54.76

2012-13 65 11752608 2187144 149122 132534 1307774 61.79

2013-14 97 28600000 1799577 2023 1823 1713052 83.06

2014-15 107 3016607 1750092 236116 167071 2226003 114.00

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 26254 31382 217311 10075 4871 142359 65.22

2012-13 38046 45380 238347 12638 6994 171891 74.81

2013-14 31263 37352 257641 12579 6964 214474 83.20

2014-15 31330 37877 266596 15231 15243 257861 96.00

VARISTHA MEDICLAIM POLICY : (`̀ in thousand)

2015-16 31255 43295 270193 14169 8113 262691 97.22

2015-16 45 - 1289028 1787 1632 2028899 173.53

PRADHAN MANTRI SURAKSHA BIMA YOJANA (PMSBY) :

(`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2014-15 - - Nil - Nil -

2015-16 23 33850626566956

-

2145 310110 91.611569

2015-16 60414 284682 423138 12397 10915 342555 80.95
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¯ÖÖ×»Ö×ÃÖμÖÖë Öë �úß �úß ÃÖÓ�μÖÖ ¤üÖ¾ÖÖë † ã¯ÖÖ

ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ

∂F ∂F ∂F
∂F

�úß �ÖμÖß †Ö¾Ö ¸ ¯ÖÏÖ¯ �ÖμÖê
�úß ¾μÖ× úμÖ ¯ÖÏß×´ÖμÖ´Ö �úß

∂F ŒF
ŒFì `H

`

;FeF¤FUμF ŸFU¤FF Ê‹FÊFıFF‹F: ( )` Æü•ÖÖ¸ü ´Öë

2011-12 403473 3358273 904540 35811 28726 856670 88.48

2012-13 2164252 5381431 13194744 402175 335363 11620111 89.01

2013-14 778381 3897200 604016 72489 66388 582407 96.42

2014-15

2015-16

54508

55947

603088 133908

64876 181096

5502 5083

5435 4834

204078

245794

106.17

135.73

(%)

¾ÖÂÖÔ •ÖÖ¸üß ü× ÃÖæ×“Ö ¤üÖ¾ÖÖë × ¯Ö™üÖμÖê ¯ÖÏ¤ü¢Ö ¸üÖ×¿Ö ˆ¯Ö�Ö ¤üÖ¾ÖÖ
¯ÖÖ×»Ö×ÃÖμÖÖë Öë �úß �úß ÃÖÓ�μÖÖ ¤üÖ¾ÖÖë † ã¯ÖÖ

ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ ÃÖÓ�μÖÖ

∂F ∂F ∂F
∂F

�úß �ÖμÖß †Ö¾Ö ¸ ¯ÖÏÖ¯ �ÖμÖê
�úß ¾μÖ× úμÖ ¯ÖÏß×´ÖμÖ´Ö �úß

∂F ŒF
ŒFì `H

`



MICRO INSURANCE POLICIES :

(a) Gramin Suswasthya Micro Insurance Policy (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 14027 42536 9983 3801 2812 21130 214.94

2012-13 38129 152508 18302 3487 3403 20689 113.04

2013-14 19944 79776 9453 3698 2891 20127 212.91

2014-15 664 1510 8797 1064 776 8883 83.50

(b) Gramin Suraksha Micro Insurance Policy : (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 1640 4243 7268          2064 1404 8450 83.92

2012-13 126075 378216 18407 1023 979 8203 44.56

2013-14 67900 203703 9914 2640 839 11117 112.14

2014-15 6917 21920 9795 2485 1484 16524 165.66
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V :

RURAL INSURANCE : (`̀ in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered ` reported settled ` ratio (%)

2011-12 403473 3358273 904540 35811 28726 856670 88.48

2012-13 2164252 5381431 13194744 402175 335363 11620111 89.01

2013-14 778381 3897200 604016 72489 66388 582407 96.42

2014-15 54508 603088 133908 5502 5083 204078 106.17

2015-16 55947 64876 181096 5435 4834 245794 135.73

2015-16 5585 19695 6262           1741 1119 16383 261.63

2015-16 301 1139 1481 587 481 4334 294.55
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i) ıFU EFGa JŒF U10200WB1906GOI001713

ii) —Fk°FU=+fiμF P∂FPªF 5 1906PºıF¤ŸFfi,
iii) =+¤—FŒFU =+F ŒFF¤F ŒFWËFŒF·F GkË‹FXfiWkıF =+¤—FŒFU P·FP¤F©W∞
iv) =+¤—FŒFU =+F ÍFWμFU H—F ÍFWμFU/ ıFfi=+FfiU =+¤—FŒFU
v) —Fk°FU=_+∂F =+F‹FFa·F‹F =+F —F∂FF JÊFk ıFk—F=a+ PÊFÊFfiμF 3, P¤F∞·F©ŒF ı©dU©, =+X·F=+F∂FF- 700 071

(033) 22831717
www.nationalinsuranceindia.com

vi) É‹FF ıF[òFUŸF  =+¤—FŒFU ˘Y? ŒF˘Uk
vii) fiP°Fı©dFfi JÊFk ©dFkıF◊+fi J°FWk© =+F ŒFF¤F, —F∂FF JÊFk ·FF;F[ ŒF˘Uk

II. =+¤—FŒFU =+U “¤F]&F Ê‹FFÊFıFFP‹F=+ =+F‹FaPÊFPÕF‹FFk :

HŒF ıF⁄FU Ê‹FFÊFıFFP‹F=+ ;FP∂FPÊFPÕF‹FXk =+F PÊFÊFfiμF Pº‹FF °FFŒFF ˘Y P°FŒF=+F =]+·F Ê‹FÊFıFF‹F ¤FWk EªFÊFF EPÕF=+ ‹FX;FºFŒF ˘Y10% :

=+¤Fa ıFk. ¤F]&‹F H∂—FFºXk ıFWÊFF‹FXk =W+ ŒFF¤F JÊFk PÊFÊFfiμF/ H∂—FFº =+¤—FŒFU =W+ =]+·F/ ıFWÊFF‹FXk =+F
=+FfiXŸFFfi =+F %

1 ;FYfi-°FUÊFŒF ŸFU¤FF 6512 100%

III. ˘XP·∞k;F, ıF˘F‹F=+ JÊFk ıF˘‹FX;FU =+¤—FPŒF‹FFc =+F PÊFÊFfiμF :

=e+¤F =+¤—FŒFU =+F ŒFF¤F JÊFk —F∂FF ıFU EFGa JŒF °FU J·F JŒF/ ˘XP·∞k;F / ËFW‹Ffi =+F ·FF;F[
ıF˘F‹F=+ / % ıFWÉËFŒF
ıF˘‹FX;FU

1 ˘W·ªF GkË‹FXfiWkıF ©U —FU J
Efg◊+ GkP∞‹FF P·FP¤F©W∞

U85100DL2013PLC256581 ıF˘F‹F=+ 23.75% 2(6)

2 GPμ∞‹FF Gk©fiŒFWËFŒF·F GkË‹FXfiWkıF
—FU©UGa P·FP¤F©W∞

·FF;F[ ŒF˘Uk ıF˘F‹F=+ 20% 2(6)

{ÉÊ®Ê¶É¹] -

¡òÉ¨ÉÇ ºÉÆJªÉÉ
´ÉÉÌ¹ÉEò Ê´É´É®hÉÒ EòÉ ÊxÉ¹Eò¹ÉÇ

¨ÉÉSÉÇ EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB

{ÉÆVÉÒEò®hÉ B´ÉÆ +xªÉ Ê´É´É®hÉ

31 2016

Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò JÉÆb B´ÉÆ Eò¨{ÉxÉÒ (|É¤ÉÆvÉxÉ B´ÉÆ |É¶ÉÉºÉEòÒªÉ) ÊxÉªÉ¨É Eäò ÊxÉªÉ¨É2013 92(3) 2014 12(1)

°FU

MGT-9

I. :

[ ]

ıFk—F=a+ PÊFÊFfiμF ‹FPº =+Xga ˘Y

JŒF EFGa ıFU =+X∞

ıFk&‹FF

©WP·F◊W+ÉıF :
ÊFWŸFıFFG© :

∂F_∂FU‹F ∂F·F, J-HGk;F, EFGaJ◊+ıFUEFGa
©ŸFfi, ŒFW˘fl —·FWıF,
ŒFGa Pº··FU-

61,

110 019

64,

#04/#05, 049711

PıFPıF·F ı©dU©,
EFGaEXŸFU PÊFP·∞k;F,

PıFk;FF—F]fi -
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FORM NO. MGT-9

EXTRACT OF ANNUAL RETURN

as on the financial year ended on 31st March 2016

[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the Companies

(Managementand Administration) Rules, 2014]

I. REGISTRATION AND OTHER DETAILS:

i) CIN U10200WB1906GOI001713

ii) Registration Date 5th December 1906

iii) Name of the Company National Insurance Company Limited

iv) Category / Sub-Category of the Company Government Company

v) Address of the Registered Office and 3, Middleton Street, Kolkata - 700 071.
contact details Telefax : (033) 22831717

Website : www.nationalinsuranceindia.com

vi) Whether listed company No

vii) Name, Address and Contact details of NotApplicable
Registrar and Transfer Agent, if any.

II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the company shall be stated:

Sl.No. Name and description of main products/ NIC Code of the % to total turnover of
services Product/Services the company

1 Non-life Insurance 6512 100%

III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

Sl.No. Name and Address CIN/GLN Holding/ % of Applicable
of the Company Subsidiary/ shares Section

Associate held

1 Health Insurance TPA
of India Limited,
3rd Floor, A-Wing, IFCI Tower, U85100DL2013PLC256581 Associate 23.75% 2(6)
61, Nehru Place,
New Delhi-110 019.

2 India International
Insurance Pte. Ltd,
64, Cecil Street, IOB Not Applicable Associate 20% 2(6)
Building #04/#05,
Singapore-049711.

ANNEXURE -G
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IV. ËFW‹Ffi ˘XP·∞k;F —FY©dŒF (=]+·F GPÉÊF©U ËFW‹Ffi =W+ “P∂FËF∂F ¤FWk GPÉÊF©U ËFW‹Ffi —F[c°FU =+F ŸFeW=+E—F)

i) ËFW‹Ffi ˘XP·∞k;F - ÍFWμFUÊFFfi

ËFW‹Ffi˘X·∞fi =+U ÊFFa =W+ EFfi¤⁄F ¤FWk ÊFFa =W+ EFfik⁄F ¤FWk ËFW‹FfiXk =+U ıFk&‹FF
ÍFWμFU ËFW‹FfiXk =+U ıFk&‹FF

ÊFFa =W+
ºZfiFŒF ¤FWk %
¤FWk ∂FŸFºU·FU

∞U¤FY© ⁄FZP∂F=+ =]+·F

=+F %

∞U¤FY© ⁄FZP∂F=+ =]+·F
ËFW‹FfiXk
=]+·F

=+. “X¤FX©fi
(1) ⁄FFfi∂FU‹F
a) Ê‹FPÉ∂F;F∂F JòF‹F[J◊+/
b) =Wk+Ω ıFfi=+Ffi 10 10=+fiX∞s =+fiX∞s 100% - 10 10=+fiX∞s =+fiX∞s 100% -
c) fiF°‹F ıFfi=+FfiWk
d) ŸFX∞U°F =+F—FXk./
e) ŸFYk=+ PÊF. ıFkıªFF/
f) EŒ‹F =+XGa...

H—F =]+·F =+( ) (1):-

(2) PÊFºWËFU

a) JŒFEFfiEFGa-
=+F Ê‹FPÉ∂F;F∂F

b) EŒ‹F-
Ê‹FPÉ∂F;F∂F

c) ŸFX∞U°F =+F—FXa./
d) ŸFYk=+ PÊF. ıFkıªFF/
e) =+Xga EŒ‹F...

H—F =]+·F =+( ) (2):-

10 10=+fiX∞s =+fiX∞s 100% - 10 10=+fiX∞s =+fiX∞s 100% -=]+·F “X¤FX©fiXk =+U
P˘ııFWºFfiU =+( ) =

( )(1)+( )(2)=+ =+

&F. ıFFÊFa°FPŒF=+ - - - - - - - - -
ËFW‹FfiÕFFPfi∂FF

1. ıFkıªFFŒF
a) ¤‹F[ò‹F[E·F ◊k+∞
b) ŸFYk=+ PÊF.ıF./
c) =Y+Ω ıFfi=+Ffi
d) fiF°‹F ıFfi=+FfiWk
e) Ê‹FF—FFfi

—F[c°FU
◊k+∞

=+F %
ËFW‹FfiXk
=]+·F
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)-

i) Category-wise Share Holding

Category of No. of Shares held at the No. of Shares held at the end of %
Shareholders beginning of the year the year Change

during
the year

Demat Physical Total % of Demat Physical Total % of
Total Total

Shares Share

A. Promoters

(1) Indian
a) Individual/HUF
b) Central Govt. 10 crore 10 crore 100% - 10 crore 10 crore 100% -
c) State Govt(s)
d) Bodies Corp.
e) Banks/FI
f) Any Other....

Sub-total (A) (1):-

(2) Foreign

a) NRIs -
Individuals

b) Other -
Individuals

c) Bodies Corp.
d) Banks/FI
e) Any Other....

Sub-total (A) (2):-

Total 10 crore 10 crore 100% - 10 crore 10 crore 100% -
shareholding

of Promoter (A) =

(A)(1)+(A)(2)

B. Public

Shareholding

1. Institutions
a) Mutual Funds
b) Banks/FI
c) Central Govt.
d) State Govt(s).
e) Venture

Capital
Funds

- - - - - - - - -
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∞U¤FY© ⁄FZP∂F=+ =]+·F =]+·F
ËFW‹Ffi
=+F %

f) ŸFU¤FF
=+¤—FPŒF‹FFk

g) PÊF.PÊF
h) PÊFºWËFU

H√¤F
—F[k°FU;F∂F ◊k+∞

i) EŒ‹F
( )H··FW&F =+fiWk

H—F =]+·F &F( )(1):-

2.
ıFkıªFF;F∂F

a) ŸFX∞U°F =+F—FXa.
i) ⁄FFfi∂FU‹F
ii) PÊFºWËFU
b) Ê‹FPÉ∂F;F∂F
i) Ê‹FPÉ∂F;F∂F

`1 ·FF&F ∂F=+
ËFW‹Ffi fi&FŒFW
ÊFF·FW öX©W
ËFW‹Ffi
ÕFFfi=+

ii) `1 ·FF&F ıFW
EPÕF=+ ËFW‹Ffi
fi&FŒFW ÊFF·FW
öX©W
ËFW‹FfiÕFFfi=+

c) EŒ‹F
( )H··FW&F =+fiWk

H—F-=]+·F &F( )(2):-

=]+·F ıFFÊFa°FPŒF=+
ËFW‹Ffi ˘XP·∞k;F
( )=( )(1)+( )(2)&F &F &F
;F. =+ı©XP∞‹FŒF

¬FfiF °FU∞UEFfi JÊFk

=]+·F - 10 10=+fiX∞s =+fiX∞s 100% - 10 10=+fiX∞s =+fiX∞s 100% -
( + + )=+ &F ;F

∞U¤FY© ⁄FZP∂F=+ =]+·F =]+·F
ËFW‹Ffi
=+F %

J∞UEFfi =W+ P·FJ
fi&FW ËFW‹Ffi

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -
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Demat Physical Total % of Demat Physical Total % of
Total Total

Shares Share

f) Insurance
Companies

g) FIIs
h) Foreign

Venture
Capital Funds

i) Others
(specify)

Sub-total (B)(1):-

2. Non-
Institutions

a) Bodies Corp.
i) Indian
ii) Overseas

b) Individuals
i) Individual

shareholders
holding
nominal
share capital
upto `1 lakh

ii) Individual
shareholders
holding
nominal
share capital
in excess of
`1 lakh

c) Others
(specify)

Sub-total (B)(2):-

Total Public
Shareholding
(B)=(B)(1)+(B)(2)

C. Shares
held by
Custodian for
GDRs &
ADRs

Grand Total - 10 crore 10 crore 100% - 10 crore 10 crore 100% -
(A+B+C)

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -
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(iii) “X¤FX©fi ËFW‹FfiÕFFfi=+Xk ¤FWk ŸFº·FFÊF (=_+—F‹FF ı—FÒ =+fiW, E;Ffi =+XGa ŸFº·FFÊF ŒF˘Uk ˘X)

ËFW‹FfiXk =+U ıFk&‹FF

10 =+fiX∞s 100% 100%

ÊFFa =W+ Ek∂F 10 =+fiX∞s 100% 10 =+fiX∞s 100%

(iv) ıFÊFXaòòF ËFW‹FfiÕFFfi=+Xk =+F ËFW‹Ffi˘XP·∞k;F —FY©aŒF (PŒFºWËF=+, “X¤FX©fi °FU ∞U EFfi JÊFk J ∞U EFfi fi&FŒFW ÊFF·FXk =W+ EP∂FPfiÉ∂F)10

ŒFX© : ËFW‹Ffi ÕFFPfi∂FF =+XGa ŸFº·FFÊF ŒF˘Uk CEF ˘Yó¤FWk

=e+¤FFk=+ ÊFFa =W+ “Ffik⁄F ¤FWk ËFW‹Ffi ÊFFa =W+ ºZfiFŒF =]+·F ËFW‹Ffi ⁄FF;FUºFfiU

=+¤—FŒFU =W+ =]+·F
ËFW‹FfiXk =+F %

ËFW‹FfiXk =+U
ıFk&‹FF

=+¤—FŒFU =W+ =]+·F
ËFW‹FfiXk =+F %

10 =+fiX∞sÊFFa =W+ “Ffik⁄F ¤FWk

PºŒFFk=+ =W+ EŒF]ıFFfi “X¤FX©fi
ËFW‹FfiÕFFfi=+Xk =W+ P˘ııFW ¤FWk
=+¤FU ŸF≥sX∂FfiU, GıF=W+
=+FfiμF ı—FÒ ‡—F ıFW
HP··FP&F∂F =+fi∂FW CJ
(°FYıFWP=+ EFŸFk©ŒF
˘ı∂FFk∂FfiμF ·FF⁄FFkËF ıÊFW©
GPÉÊF©U G∂‹FFPº)

/

/

/ /

ÊFFa =W+ “Ffik⁄F ¤FWk ËFW‹Ffi ÊFFa =W+ ºZfiFŒF =]+·F ËFW‹Ffi ⁄FF;FUºFfiU

ËFW‹FfiXk =+U ıFk&‹FF =+¤—FŒFU =W+ =]+·F
ËFW‹FfiXk =+F %

ËFW‹FfiXk =+U
ıFk&‹FF

=+¤—FŒFU =W+ =]+·F
ËFW‹FfiXk =+F %

ıFÊFXaòòF 10

ËFW‹FfiÕFFfi=+X ¤FWk ıFW “∂‹FW=+

ÊFFa =W+ “Ffik⁄F ¤FWk - - - -

- - - -

=e+¤FFk=+

=e+¤F ËFW‹FfiÕFFfi=+ ÊFFa =W+ “Ffik⁄F ¤FWk ËFW‹Ffi ÊFFFa∂F ∂F=+ ËFW‹Ffi
ıFk. =+F ŒFF¤F

ËFW‹FfiXk =+U =+¤—FŒFU
ıFk&‹FF =W+ =]+·F

ËFW‹FfiXk
=+F %

1 ⁄FFfi∂F =W+ fiFÒd—FP∂F 10 =+fiX∞s 100% - 100% - -

=]+·F ËFW‹FfiXk
=+F

⁄FFPfi∂F P;FfiÊFU
%

/

ËFW‹FfiXk =+U
ıFk&‹FF

=+¤—FŒFU =W+
=]+·F ËFW‹FfiXk

=+F %

=]+·F ËFW‹FfiXk
=+F %

/⁄FFPfi∂F P;FfiÊFU

ÊFFa ¤FWk
ËFW‹Ffi

P˘ııFWºFfiU
¤FWk ŸFº·FFÊF

%

10 =+fiX∞s

(ii) |ÉÉä¨ÉÉä]®Éå EòÒ Ê½ººÉänÉ®Ò
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(ii) Shareholding of Promoters

Sl. Shareholder's Shareholding at the beginning of the Share holding at the end of the

No. Name year year

No. of % of %of shares No. of %of % of Shares %
Shares total Pledged/ Shares total Pledged/ change

Shares encumbered Shares encumbered in share
of the to total of the to total holding
company shares company shares the year

1 President of India 10 crore 100% - 10 crore 100% - -

(iii) Change in Promoters' Shareholding (please specify, if there is no change)

No. of shares % of total No. of shares % of total
shares of shares of
the company the company

At the beginning of 10 crore 100% 10 crore 100%
the year

Date wise
Increase/Decrease
in Promoters Share
holding during the
year specifying the
reasons for increase/
decrease (e.g.
allotment/ transfer/
bonus/sweat equity
etc.)

At the end of the year 10 crore 100% 10 crore 100%

Sl. No. Shareholding at the beginning of Cumulative Shareholding
the year during the year

(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders

of GDRs and ADRs)

For Each of the No. of shares % of total No. of shares % of total
Top 10 shares of shares of
Shareholders the company the company

At the beginning of
the year

Sl. No. Shareholding at the beginning of Cumulative Shareholding
the year during the year

Note : There is no change in the shareholding.

- - - -

- - - -
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VI. K+μF;Feı∂F∂FF :
=+¤—FŒFU =+U K+μF;Feı∂F∂FF Ÿ‹FF°F ıFP˘∂F °FX P=+ òFF˘W E⁄FU ºW‹F ŒF ˘Xó

PÊF∏FU‹F ÊFFa =W+ “Ffik⁄F ¤FWk
K+μF;Feı∂F∂FF

i) ¤F[·F fiFPËF
ii) Ÿ‹FF°F ºW‹F, °FX Pº‹FF ŒF˘Uk ;F‹FF

(v) PŒFºWËF=+Xk JÊFk “¤F]&F “ŸFkÕF=+U‹FXk =+P¤Fa‹FXk =+U P˘ııFWºFfiU:

ÊFFa =W+ “Ffik⁄F ¤FWk ËFW‹Ffi ÊFFa =W+ ºZfiFŒF =]+·F ËFW‹Ffi ⁄FF;FUºFfiU=e+¤FFk=+

PºŒFFk=+ =W+ EŒF]ıFFfi “X¤FX©fi
ËFW‹FfiÕFFfi=+Xk =W+ P˘ııFW ¤FWk =+¤FU
ŸF≥sX∂FfiU, GıF=W+ =+FfiμF ı—FÒ
‡—F ıFW HP··FP&F∂F =+fi∂FW CJ
(°FYıFWP=+ EFŸFk©ŒF ˘ı∂FFk∂FfiμF
·FF⁄FFkËF ıÊFW© GPÉÊF©U G∂‹FFPº)

/

/ /

/

ÊFFa =W+ Ek∂F ∂F=+ P˘ııFWºFfiU
(EªFÊFF E·F;F ˘XŒFW =+U P∂FPªF
E;Ffi ÊFFa =W+ ºZfiFŒF E·F;F CJ X̆k)

- - - -

- - - -

ŒFX© : ⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂F ËFW‹FfiÕFFfi=+ ˘XŒFW =W+ =+FfiμF ıF⁄FU PŒFºWËF=+Xk ¤F˘F“ŸFkÕF=+Xk =W+ —FFıF ËFW‹Ffi fi˘∂FW ˘Yk (“∂‹FW=+ =W+ —FFıF/ 10 01 )ËFW‹Ffi

ÊFFa =W+ “Ffik⁄F ¤FWk ËFW‹Ffi ÊFFa =W+ ºZfiFŒF =]+·F ËFW‹Ffi ⁄FF;FUºFfiU=e+¤FFk=+

ËFW‹FfiXk =+U ıFk&‹FF =+¤—FŒFU =W+ =]+·F
ËFW‹FfiXk =+F %

ËFW‹FfiXk =+U
ıFk&‹FF

=+¤—FŒFU =W+ =]+·F
ËFW‹FfiXk =+F %

ÊFFa =W+ “Ffik⁄F ¤FWk - - - -

PºŒFFk=+ =W+ EŒF]ıFFfi “X¤FX©fi
ËFW‹FfiÕFFfi=+Xk =W+ P˘ııFW ¤FWk =+¤FU
ŸF≥sX∂FfiU, GıF=W+ =+FfiμF ı—FÒ ıFW
EP··FP&F∂F =+fi∂FW CJ (°FYıFW P=+
EFŸFk©ŒF ˘ı∂FFŒ∂Ffi ·FF⁄FFkËF ıÊFW©
GPÉÊF©U G∂‹FFºU)

/

/ / /

ÊFFa =W+ Ek∂F ¤FWk - - - -

ŒFX© : ⁄FFfi∂F ıFfi=+Ffi =W+ ŒFFP¤F∂F ËFW‹FfiÕFFfi=+ ˘XŒFW =W+ =+FfiμF ıF⁄FU PŒFºWËF=+Xk ¤F˘F“ŸFkÕF=+Xk =W+ —FFıF ËFW‹Ffi fi˘∂FW ˘Y (“∂‹FW=+ =W+ —FFıF/ 10 01

ËFW‹Ffi)

°F¤FFŒF∂FU K+μF
°F¤FF =W+ EP∂FPfiÉ∂F

;FYfi-°F¤FFŒF∂FU
K+μF

+ °F¤FF =]+·F K+μF;Feı∂F∂FF

ËF[Œ‹F

“∂‹FW=+ PŒFºWËF=+ EZfi “ŸFkÕF=+U‹F
=+P¤Fa‹FXk =W+ P·FJ

ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F
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Date wise Increase/
Decrease in Share
holding during the year - ---
specifying the reasons
for increase/decrease
(e.g. allotment/transfer/
bonus/sweat equity etc.)

At the end of the year - ---
(or on the date of
separation, if separated
during the year)

Sl. No. Shareholding at the beginning of Cumulative Shareholding
the year during the year

Note: Ten Equity Shares are held by Directors/General Managers (one share each) as nominee sharehold-
ers on behalf of Government of India.

For Each of the No. of shares % of total No. of shares % of total
Directors and shares of shares of
KMP the company the company

At the beginning of
the year

Date wise Increase/
Decrease in Share
holding during the year
specifying the reasons
for increase/decrease
(e.g. allotment/transfer/
bonus/sweat equity etc.)

At the end of the year

Sl. No. Shareholding at the beginning of Cumulative Shareholding
the year during the year

Note: Ten Equity Shares are held by Directors/General Managers (one share each) as nominee shareholders
on behalf of Government of India.

(vi). INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued but not due for payment

Secured Loans Unsecured Deposits Total
excluding deposits Loans Indebtedness

Indebtedness at the beginning

of the financial year

i) Principal Amount
ii) Interest due but not paid

(v) Shareholding of Directors and Key Managerial Personnel :

Nil Nil Nil Nil

- - - -

- - - -

- - - -
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iii) Ÿ‹FF°F H—FFP°Fa∂F —FfiŒ∂F] ºW‹F ŒF˘Uk

=]+·F (i + ii + iii)

PÊF∏FU‹F ÊFFa =W+ ºZfiFŒF K+μF;Feı∂F∂FF
¤FWk ŸFº·FFÊF
� °F¤FF
� =+¤FU
=]+·F ŸFº·FFÊF

PÊF∏FU‹F ÊFFa =W+ Ek∂F ¤FWk
K+μF;Feı∂F∂FF
i) ¤F[·F fiFPËF
ii) Ÿ‹FF°F ºW‹F, °FX Pº‹FF ŒF˘Uk ;F‹FF
iii) Ÿ‹FF°F H—FFP°Fa∂F —FfiŒ∂F] ºW‹F

ŒF˘Uk

=]+·F (i + ii + iii)

VII. PŒFºWËF=+Xk JÊFk ¤F]&‹F “ŸFkÕF=+U‹F =+FP¤Fa=+Xk =+F —FFPfiÍFP¤F=+
=+. “ŸFkÕF PŒFºWËF=+ —F[μFa=+FP·F=+ PŒFºWËF=+ JÊFk EªFÊFF “ŸFkÕF=+ =+F —FFPfiÍFP¤F=+ :/ /

=e+¤FF. —FFPfiÍFP¤F=+ =+F PÊFÊFfiμF “ŸFkÕF=+ —F[μFa=+FP·F=+ PŒFºWËF=+ “ŸFkÕF PŒFºWËF=+ =+F ŒFF¤F/ / =]+·F fiFPËF
ıFk.

ÍFU =W+. ıFŒFªF =]+¤FFfi
EÕ‹FáF-ıF˘-“ŸFkÕF-

PŒFºWËF=+
( ıFW

∂F=+)
18.02.2016

31.03.2016

(`) (`) (`) (`)

1. =]+·F ÊFW∂FŒF 1,62,365.00 20,48,160.00 6,78,200.00 28,88,725.00

( )=+ EF‹F=+fi EPÕFPŒF‹F¤F
1961 17(1)=+U ÕFFfiF =W+
“FÊFÕFFŒFXk =W+ EŒF]ıFFfi
ÊFW∂FŒF

( )&F EF‹F=+fi EPÕFPŒF‹F¤F 841.50 1,70,288.00 45,404.00 2,16,533.50
1961 17(2)=+U ÕFFfiF =+W
“FÊFÕFFŒFXk =W+ EŒF]ıFFfi EŒF]·FF⁄F

( );F EF‹F=+fi EPÕFPŒF‹F¤F
1961 17(3)=+U ÕFFfiF =W+
“FÊFÕFFŒFXk =W+ EŒF]ıFFfi ÊFW∂FŒF
=W+ JÊF°F ¤FWk ·FF⁄F

2. —F[c°FU PÊF=+·—F

°F¤FFŒF∂FU K+μF
°F¤FF =W+ EP∂FPfiÉ∂F

;FYfi-°F¤FFŒF∂FU
K+μF

°F¤FF =]+·F K+μF;Feı∂F∂FF

- - -                          -

- - -                          -

ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F

ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F

ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F

ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F

ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F ËF[Œ‹F

ÍFU J¤F ÊFıFk∂F =+_μFF,
—F[μFa=+FP·F=+ PŒFºWËF=+

ıFW
∂F=+)

(01.04.2015

31.03.2016

ÍFU =W+. —FU. ŸFe¸
—F[ÊFa —F[μFa=+FP·F=+

PŒFºWËF=+
ıFW

∂F=+)
(01.04.2015

31.07.2015
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Secured Loans Unsecured Deposits Total
excluding deposits Loans Indebtedness

iii) Interest accrued but not due

Total (i + ii + iii)

Change in Indebtedness

during the financial year

� Addition
� Reduction

Net Change

Indebtedness at the end of the

financial year

i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not

due

Total (i + ii + iii)

(iii) REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

Sl. Particulars of Name of MD/WTD/Manager Total
No. Remuneration Amount

.

1. Gross salary 1,62,365.00 20,48,160.00 6,78,200.00 28,88,725.00

(a) Salary as per
provisions contained
in Section 17(1) of
the Income-tax Act,
1961.

(b) Value of perquisites
u/s 17(2) Income-
tax Act, 1961

(c) Profits in lieu of
salary under section
17(3) Income-tax
Act, 1961.

2. Stock Option

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

- - -                          -

Shri K. Sanath
Kumar, CMD

(from 18.02.2016
to 31.03.2016)

(`)

Shri M. Vasantha
Krishna, WTD

(from 01.04.2015
to 31.03.2016)

(`)

Shri K. P. Brahma
(ex-WTD retired)
(from 01.04.2015

to 31.07.2015)
(`) (`)

841.50 1,70,288.00 45,404.00 2,16,533.50

- - -                          -
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(`) (`) (`) (`)

3. ıÊFW© GPÉÊF©U

4. =+¤FUËFŒF
- %·FF⁄F =+F
- EŒ‹F, H··FW&F =+fiWk

5. EŒ‹F =_+—F‹FF H··FW&F =+fiWk

=]+·F (=+) 1,63,206.50 22,18,448.00 7,23,604.00 31,05,258.50

EPÕFPŒF‹F¤F =W+ EŒF]ıFFfi EPÕF=+∂F¤F ıFU¤FF

&F. EŒ‹F PŒFºWËF=+Xk =+F —FFPfiÍFP¤F= :

(`)

1. ıÊF∂FŒ∑F PŒFºWËF=+
� ŸFX∞a ıFP¤FP∂F =+U ŸFY*=+ ¤FWk/ 2,80,000.00 - -

ËFFP¤F·F ˘XŒFW =+U ◊+UıF
� =+¤FUËFŒF -

� EŒ‹F, =_+—F‹FF ı—FÒ =+fiWk
=]+·F (1)

ÍFU fiF°FWËF ÍFU¤F∂FU
EŒŒFF fiF‹F

ÍFU —FU.
ÍFUPŒFÊFFıFE;FeÊFF·F

2. EŒ‹F ;FYfi =+F‹Fa—FF·F=+ PŒFºWËF=+
� ŸFX∞a ıFP¤FP∂F =+U ŸFY*=+ ¤FWk ËFFP¤F·F ˘XŒFW/

=+U ◊+UıF
� =+¤FUËFŒF
� EŒ‹F, =_+—F‹FF ı—FÒ =+fiWk

=]+·F (2)

=]+·F ( )=(1+2)&F
=]+·F “ŸFkÕF=+U‹F —FFPfiÍFP¤F=+
EPÕFPŒF‹F¤F =W+ EŒF]ıFFfi EPÕF=+∂F¤F ıFU¤FF

=e+¤FF. —FFPfiÍFP¤F=+ =+F PÊFÊFfiμF “ŸFkÕF=+ —F[μFa=+FP·F=+ PŒFºWËF=+ “ŸFkÕF PŒFºWËF=+ =+F ŒFF¤F/ / =]+·F fiFPËFıFk.

- - - -

- - - -

- - - -

=e+¤FF.
ıFk. —FFPfiÍFP¤F=+ =+F PÊFÊFfiμF PŒFºWËF=+ =+F ŒFF¤F =]+·F fiFPËF

ÍFU ŸFU. ŸFU.
P¤FÍFF

- - -

ŒFX© : ÍFU fiF°FWËF E;FeÊFF·F, EFGaJJıF, ıFk‹F]É∂F ıFPòFÊF, PÊF∏F ¤Fk∑FF·F‹F =+X ¤FGa, ıFW ◊+fiÊFfiU, ∂F=+ =W+ EÊFPÕF =W+ P·FJ EÕ‹FáF-
ıF˘-“ŸFkÕF-PŒFºWËF=+ =W+ ‡—F ¤FWk EP∂FPfiÉ∂F ⁄FFfi ıFX—FF ;F‹FF ªFFó GıF EÊFPÕF =W+ ºZfiFŒF HŒ˘XkŒFW E—FŒFF —FFPfiÍFP¤F=+ PÊF∏F ¤Fk∑FF·F‹F, ⁄FFfi∂F ıFfi=+Ffi
ıFW P·F‹FFó

27 2015 18 2016

ıFfi=+Ffi ¬FfiF ¤FŒFXŒFU∂F JÊFk ıÊF∂FŒ∑F PŒFºWËF=+ °FX ŸFY*=+ =+F “P∂FPŒFPÕF∂ÊF
=+fi∂FW ˘Yk HŒ˘Wk+PıFP©k;F ◊+UıF =+F ⁄F];F∂FFŒF ŒF˘Uk P=+‹FF °FF∂FF ˘Yó

2,80,000.00

2,80,000.00

(`) (`) (`) (`)

ÍFU E‡μF
=+Fg·F

-

-

- - - -

2,80,000.00
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Sl. Particulars of Name of MD/WTD/Manager Total
No. Remuneration Amount

3. Sweat Equity

4. Commission
- as % of profit
- others, specify ...

5. Others, please specify

Total (A)

Ceiling as per the Act

B. Remuneration to other directors:

Sl. Particulars of Name of Directors Total
No. Remuneration Amount

1. Independent Directors

� Fee for attending board/

2,80,000.00

committee meetings

� Commission

� Others, please specify

Total (1)

2. Other Non-Executive Directors

� Fee for attending board/
Committee meetings

� Commission

� Others, please specify

Total (2)

Total (B)=(1+2)

Total Managerial Remuneration

Overall Ceiling as per the Act

Sitting Fees is not paid to government nominee director
and independent director representing bank.

- - - -

- - - -

- - - -

- - - -

Note: Shri Rajesh Aggarwal, IAS, Joint Secretary, Ministry of Finance was assigned Additional
Charge as Chairman-cum-Managing Director of National Insurance for a period from 27 May
2015 to 18 February 2016. He drew remuneration during this period from the Ministry of
Finance, Government of India.

th

th

Shri Bibhuti
Bhusan Mishra

(`)

Ms. Anna
Roy

Shri P.
Srinivas

Shri Arun
Kaul

2,80,000.00 - - -

(`)

Shri Rajesh
Aggarwal

1,63,206.50 22,18,448.00 7,23,604.00 31,05,258.50

2,80,000.00
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A. |É¤ÉÆvÉ ÊxÉnä¶ÉEò/|É¤ÉÆvÉEò/{ÉÚhÉÇEòÉÊ±ÉEò ÊxÉnä¶ÉEò Eäò +±ÉÉ´ÉÉ ¨ÉÖJªÉ |É¤ÉÆvÉEòÒªÉ EòÉÌ¨ÉEòÉå EòÉ {ÉÉÊ®¸ÉÊ¨ÉEò:

Gò.
ºÉÆ.

{ÉÉ¸ÉÇÊ¨ÉEò EòÉ Ê´É´É®hÉ ¨ÉÖJªÉ |É¤ÉÆvÉEòÒªÉ EòÉÌ¨ÉEò

¸ÉÒ¨ÉiÉÒ ®ÒxÉÉ ¨ÉÉÊbªÉÉ
Eò¨{ÉxÉÒ ºÉÊSÉ´É
(01.04.2015
ºÉä 31.03.2016 iÉEò)

¸ÉÒ¨ÉiÉÒ.B¨É. ¶ÉÊ¶ÉEò±ÉÉ,
¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
( 01.12.2015
ºÉä 31.03.2016 iÉEò)

¸ÉÒ {ÉÒ.ºÉÒ. ºÉÖ¤ÉÖÊvÉ
({ÉÚ´ÉÇºÉÒB¡ò+Éä)
(01.04.2015
ºÉä iÉEò)30.11.2015

EÖò±É

1961 EòÒ vÉÉ®É 17(1)

Eäò {ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® ´ÉäiÉxÉ
+ 1961 17(2)EòÒ vÉÉ®ÉÉªÉEò® +ÊvÉÊxÉªÉ¨É
Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® +xÉÖ±ÉÉ É

´ÉäiÉxÉ Eäò B´ÉVÉ ¨Éå ±ÉÉ É
{ÉÚÆVÉÒ Ê´ÉEò±{É

º´Éä] <ÊC´É]Ò
Eò¨ÉÒ¶ÉxÉ

(`) (`) (`) (`)

1. EÖò±É ´ÉäiÉxÉ
(a)+ÉªÉEò® +ÊvÉÊxÉªÉ¨É

12,64,511.00

(b)

(c)

17(3) Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ®

2.

3.

4.

– %±ÉÉ É EòÉ
– EŒ‹F H··FW&F =+fiWk...

5. EŒ‹F, =_+—F‹FF H··FW&F =+fiWk
=]+·F

- - -

6,41,266.00 12,18,798.00 31,24,575.00

-

- - - -

- - - -

- - - -

- 1,57,198.00 14,400.00 1,71,598.00

- - - -

12,64,511.00 7,98,464.00 12,33,198.00 32,96,173.00

+ EòÒ vÉÉ®É1961ÉªÉEò® +ÊvÉÊxÉªÉ¨É
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B. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD

Sl. Particulars of Remuneration Key Managerial Personnel
No.

Total

1. Gross Salary

(a) Salary as per provisions
contained in Section 17(1)

12,64,511.00

of the ax Act, 1961Income-t
(b) Value of perquisites u/s 17(2)

Income-tax Act 1961
(c) Profits in lieu of salary

under Section 17(3)
Income-tax Act 1961.

2. Stock Option

3. Sweat Equity

4. Commission

– as % of profit

– others, specify....

5. Others, please specify

Total

- - -

6,41,266.00 12,18,798.00 31,24,575.00

Smt. Rina
Madia
Company
Secretary
(from
01.04.2015 to
31.03.2016)

Smt. M.
Sashikala,
Chief Financial
Officer
(from
01.12.2015 to
31.03.2016)

Shri P.C.
Subudhi
(ex-CFO)
(from
01.04.2015 to
30.11.2015)

(`) (`) (`) (`)

-

- - - -

- - - -

- - - -

- 1,57,198.00 14,400.00 1,71,598.00

- - - -

12,64,511.00 7,98,464.00 12,33,198.00 32,96,173.00



1. +{É®ÉvÉÉå EòÉ nÆb/VÉÖ¨ÉÉÇxÉÉ/+lÉÇ nÆb:

ÊEòº¨É Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É
EòÉ JÉÆb

nÉªÉ® +{ÉÒ±É, ªÉÊn
EòÉä<Ç ½Éä
(Ê´É´É®hÉ nåä)

Eò. Eò¨{ÉxÉÒ
VÉÖ¨ÉÉÇxÉÉ
nÆb
ºÉ¨ÉZÉÉèiÉÉ

JÉ. ÊxÉnä¶ÉEò
VÉÖ¨ÉÉÇxÉÉ
nÆb
ºÉ¨ÉZÉÉèiÉÉ

MÉ. nÉä¹É ¨Éå +xªÉ +ÊvÉEòÉ®Ò
VÉÖ¨ÉÉÇxÉÉ
nÆb

ºÉ¨ÉZÉÉèiÉÉ

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

ºÉÆÊIÉ{iÉ Ê´É´É®hÉ ±ÉMÉÉªÉä MÉB +lÉÇ
nÆb/VÉÖ¨ÉÉÇxÉä/ºÉ¨ÉZÉÉèiÉÉ
¡òÒºÉ EòÉ Ê´É´É®hÉ

|ÉÉÊvÉEò®hÉ
+É®bÒ/
bÒBxÉºÉÒB±É]Ò/
+nÉ±ÉiÉ
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1. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES:

Type Section of the Brief Details of Authority Appeal made,
Companies Description Penalty/ [RD/NCLT/ if any
Act Punishment/ COURT] (give details)

Compounding
fees imposed

A. COMPANY

Penalty

Punishment

Compounding

B. DIRECTORS

Penalty

Punishment

Compounding

C. OTHER OFFICERS IN DEF

Penalty

Punishment

Compounding

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

AULT
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¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò +Éè® Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ (¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå EòÒ
Ê´ÉkÉÒªÉ Ê´É´É®ÊhÉªÉÉå iÉlÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç iÉèªÉÉ® ÊEòªÉÉ
VÉÉxÉÉ) Ê´ÉÊxÉªÉ¨ÉxÉ, EòÒ +xÉÖºÉÚSÉÒ JÉ Eäò ÉÉMÉ EòÒ
+{ÉäIÉÉxÉÖºÉÉ® |É¤ÉÆvÉxÉ Ê®{ÉÉä]Ç

½¨É |É¨ÉÉÊhÉiÉ Eò®iÉä ½è ÊEò

2002 ' '

:

1. ºÉÉvÉÉ®hÉ ¤ÉÒ¨ÉÉ ´ªÉ´ÉºÉÉªÉ Eò®xÉä Eäò Ê±ÉB ½¨ÉÉ®Ò Eò¨{ÉxÉÒ xÉä
|ÉÉÊvÉEò®hÉ ºÉä {ÉÆVÉÒEò®hÉ EòÉ xÉ´ÉÒEò®hÉ Eò®É Ê±ÉªÉÉ ½è;
({ÉÆVÉÒEò®hÉ ºÉÆ. ÊnxÉÉÆEò )

ºÉÉÆÊ´ÉÊvÉEò |ÉÉÊvÉEòÉÊ®ªÉÉå EòÉä näªÉ ®ÉÊ¶ÉªÉÉå EòÉ Ê´ÉÊvÉ´ÉiÉ ÉÖMÉiÉÉxÉ
Eò® ÊnªÉÉ MÉªÉÉ ;

´É¹ÉÇ Eäò nÉè®ÉxÉ ¶ÉäªÉ® vÉÉ®hÉ {ÉÊ®{ÉÉ]Ò iÉlÉÉ ¶ÉäªÉ®Éå EòÉ +ÆiÉ®hÉ
ºÉÉÆÊ´ÉÊvÉEò/Ê´ÉÊxÉªÉÉ¨ÉEò EòÒ +{ÉäIÉÉ+Éå Eäò +xÉÖºÉÉ® ÊEòªÉÉ MÉªÉÉ ;

ÉÉ®iÉ ¨Éå VÉÉ®Ò {ÉÉìÊ±ÉÊºÉªÉÉå Eäò vÉÉ®EòÉå EòÒ ÊxÉÊvÉªÉÉÆ |ÉiªÉIÉ +lÉ´ÉÉ
{É®ÉäIÉ ° {É ºÉä ÉÉ®iÉ Eäò ¤ÉÉ½® ÊxÉ´ÉäÊ¶ÉiÉ xÉ½Ó EòÒ MÉ<Ç ½è ;

+É<Ç+É®bÒB (¤ÉÒ¨ÉÉEòiÉÉÇ EòÒ ºÉÊ¨{ÉkÉ, näªÉiÉÉ +Éè® ¶ÉÉävÉxÉ
IÉ¨ÉiÉÉ) Ê´ÉÊxÉªÉ¨É Eäò +xÉÖºÉÉ® ¨ÉÉSÉÇ, EòÉä ½è*

ºÉ ÉÒ {ÉÊ®ºÉ¨{ÉÊkÉªÉÉå Eäò ¨ÉÚ±ªÉÉå EòÒ iÉÖ±ÉxÉ{ÉjÉ EòÒ ÊiÉÊlÉ EòÉä ºÉ¨ÉÒIÉÉ
EòÒ MÉ<Ç ½è iÉlÉÉ ½¨ÉÉ®ä Ê´É·ÉÉºÉ Eäò +xÉÖºÉÉ® iÉÖ±ÉxÉ{ÉjÉ ¨Éå ´ªÉHò Eò<Ç
¶ÉÒ¹ÉÉäÈ@hÉ, ÊxÉ´Éä¶É, BVÉå] +ÊvÉ¶Éä¹É, ¤ÉEòÉªÉÉ |ÉÒÊ¨ÉªÉ¨É, ¤ªÉÉVÉ,
|ÉÉän ÉÚiÉ ¤ªÉÉVÉ, ±ÉÉ ÉÉÆ¶É iÉlÉÉ ÊEò®ÉªÉÉ ±ÉäÊEòxÉ |ÉÉ{ªÉ xÉ½Ó, ¤ÉÒ¨ÉÉ
´ªÉ´ÉºÉÉªÉ Eò®xÉä ´ÉÉ±Éä ´ªÉÊHòªÉÉå +lÉ´ÉÉ ÊxÉEòÉªÉÉå ºÉä |ÉÉ{ªÉ ®ÉÊ¶É,
Ê´ÉÊ´ÉvÉ näxÉnÉ , |ÉÉ{ªÉ Ê¤É±É, xÉEòn iÉlÉÉ +xªÉ ±ÉäJÉÉ Eäò +ÆiÉMÉÇiÉ
Ê´ÉÊxÉÌn¹] ¨ÉnÉå Eäò +ÆiÉMÉÇiÉ {ÉÊ®ºÉ¨{ÉÊkÉªÉÉå EòÉ ´ÉºÉÚ±ÉÒ ªÉÉäMÉ +lÉ´ÉÉ
¤ÉÉVÉÉ® ¨ÉÚ±ªÉ ºÉä +xÉÊvÉEò EÖò±É ®ÉÊ¶É n¶ÉÉÇªÉÒ MÉ<Ç ½è ;

½¨ÉÉ®Ò Eò¨{ÉxÉÒ EòÉä +xÉäEò |ÉEòÉ® Eäò VÉÉäÊJÉ¨ÉÉå +lÉÉÇiÉ

58 07.04.2015

2000 31 2016 1.26

2.

3.

4.

5.

6.

7.

˘Y

IV

fiU

¨É½ÉÊ´ÉxÉÉ¶ÉEòÉ®Ò/nÖPÉÇ]xÉÉi¨ÉEò ºÉÉ¨ÉÉÊVÉEò VÉÉäÊJÉ¨ÉÉå ºÉä JÉiÉ®É
Eò¨É Eò®xÉä Eäò Ê±ÉB +{ÉxÉÉ<Ç MÉ<Ç ®hÉxÉÒÊiÉ iÉÒxÉ ºiÉ®ÒªÉ ½è*
|ÉlÉ¨ÉiÉ ½¨ÉxÉä ÊEòºÉÒ BEò nÖPÉÇ]xÉÉ {É® +{ÉxÉÒ +ÊvÉEòiÉ¨É näªÉiÉÉ
EòÉä ºÉÒÊ¨ÉiÉ Eò®xÉä Eäò Ê±ÉB BEò ºÉÖ´ªÉ´ÉÊºlÉÊiÉ {ÉÖxÉ¤ÉÔ¨ÉÉ EòÉªÉÇGò¨É
¤ÉxÉÉªÉÉ ½è* |ÉÊiÉvÉÉ®hÉ EòÉä Eò¨{ÉxÉÒ Eäò ¶ÉÖr ¨ÉÚ±ªÉ ºÉä ºÉÆ¤ÉÆr ÊEòªÉÉ
VÉÉ ®½É ½è* +ÆiÉ®ÉÇ¹]ÅÒªÉ |ÉlÉÉ Eäò +xÉÖºÉÉ® +ÊMxÉ Ê´É ÉÉMÉ ¨Éå
|ÉÊiÉvÉÉ®hÉ Eäò ºÉ´ÉÉäÇSSÉ ºiÉ® EòÉä ®JÉÉ MÉªÉÉ ½è iÉlÉÉ ´ªÉÊHòMÉiÉ
VÉÉäÊJÉ¨É Eäò +ÉvÉÉ® {É® ´ªÉ´ÉºÉÉªÉ Eäò +xªÉ ´ÉMÉÉäÈ ¨Éå <ºÉä Eò¨É
ÊEòªÉÉ MÉªÉÉ ½è* nÚºÉ®É, ½¨ÉÉ®ä ¨ÉÖJªÉ ° ZÉÉxÉ MÉè®¨ÉÉä]® ¤ÉÒ¨ÉÉ ¤ÉÉVÉÉ®
Eäò ¤ÉbäÃ ÉÉMÉ EòÒ +Éä® VÉÉä +{ÉäIÉÉEÞòiÉ +ÊvÉEò ±ÉÉ É|Én ½è*
iÉÒºÉ®É, ºÉÆMÉÊ`iÉ IÉäjÉ Eäò ´ªÉ´ÉºÉÉªÉ ¨Éå +ÊvÉEò ¤ÉÉVÉÉ® ÉÉMÉÒnÉ®Ò
½ÉÊºÉ±É Eò®xÉÉ*

xÉä{ÉÉ±É iÉlÉÉ ½ÉÆMÉEòÉÆMÉ ¨Éå ÊºlÉiÉ nÉä Ê´Énä¶ÉÒ ¶ÉÉJÉÉ+Éå ¨Éå ºÉä xÉä{ÉÉ±É
Eäò ¤ÉÉVÉÉ® ¨Éå ¨ÉÖJªÉ JÉiÉ®É ºÉ¨{É kÉ ¤ÉÒ¨ÉÉ Eäò IÉäjÉ ¨Éå iÉlÉÉ <ºÉ
|ÉEòÉ® Eäò VÉÉäÊJÉ¨ÉÉå Eäò Ê±ÉB Eò¨{ÉxÉÒ Eäò {ÉÖxÉ¤ÉÔ¨ÉÉ EòÉªÉÇGò¨ÉÉå ¨Éå
¨ÉÖJªÉ ° {É ºÉä vªÉÉxÉ ®JÉÉ VÉÉiÉÉ ½è* ½ÉÆMÉEòÉÆMÉ ¶ÉÉJÉÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå
xªÉÚ <ÆÊbªÉÉ B ®äxºÉ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò ºÉÉlÉ ½ÖB ºÉ¨ÉZÉÉèiÉä Eäò
+ÉvÉÉ® {É® ºÉ¨ÉºiÉ ºÉÊ¨{ÉkÉ B´ÉÆ nÉÊªÉi´É Eäò ´ÉiÉÇ¨ÉÉxÉ ¨ÉÚ±ªÉ Eäò
+xÉÖºÉÉ® ¶ÉÉJÉÉ |ÉSÉÉ±ÉxÉ EòÉä xªÉÚ <ÆÊbªÉÉ B Éä®äxºÉ EÆò{ÉxÉÒ EòÉä
ºlÉÉxÉÉÆiÉÊ®iÉ Eò®xÉÉ ½è* ªÉ½ ºlÉÉxÉÉÆiÉ®hÉ ¤ÉÒ¨ÉÉ EÆò{ÉxÉÒ Eäò
+vªÉÉnä¶É (+vªÉÉªÉ ) Eäò JÉÆb bÒ Eäò +ÆiÉMÉÇiÉ ½ÉÆMÉEòÉÆMÉ
¤ÉÒ¨ÉÉ |ÉÉÊvÉEò®hÉ EòÒ º´ÉÒEÞòÊiÉ Eäò +vÉÒxÉ ½è* <ºÉEòÉ +xÉÖ¨ÉÉänxÉ
|ÉÉ{iÉ Eò® Ê±ÉªÉÉ MÉªÉÉ ½è*

nÉ´ÉÉå EòÉ +´ÉÊvÉ´ÉÉ® Ê´É´É®hÉ (ºÉEò±É ´ªÉ´ÉºÉÉªÉ {É®) ÊxÉ¨xÉ´ÉiÉ
½è* Ê´É´ÉÉÊniÉ ¨ÉÉ¨É±ÉÉå EòÉä UÉäcEò®, nÉ´Éä ={ÉªÉÖHò ºÉ¨ÉªÉÉ´ÉÊvÉ ¨Éå
ÊxÉ{É]ÉªÉä VÉÉiÉä ½è *

:

˘Y

Ë‹FX

Ë‹F

ÊF∂Fa¤FFŒF Ê‹FÊFıªFF ∂FŸF ∂F=+ °FFfiU fi˘W;FU
°FŸF ∂F=+ =+U ıF¤Fı∂F ŸF=+F‹FF ºW‹F∂FFEXk =+F —F[μFa∂F: ⁄F];F∂FFŒF ŒF˘Uk
=+fi Pº‹FF °FF∂FFó

8.

9.

41 25

P

†¾Ö×¬Ö¾ÖÖ¸ü ¤üÖ¾ÖÖ ×¾Ö¾Ö¸ü�Ö (ÃÖ�ú»Ö †Ö¬ÖÖ¸ü ¯Ö¸ü) ( Æü•ÖÖ¸ü ´Öë)2015-16 `:

PÊF⁄FÉ∂F
30 ×¤ü ×¤ü ÃÖê ´ÖÖÆü ÃÖê ¾ÖÂÖÔ ÃÖê 5 ¾ÖÂÖÔ ¾Ö

´ÖÖÆü ¾ÖÂÖÔ ¾ÖÂÖÔ †×¬Ö�ú μÖÖê�Ö
30 6 1 5

6 1

ŒF ŒF

†Û
(¤üÖ¾ÖÖë �úß ÃÖÓ�μÖÖ)
´Ö¸üß

(¤üÖ¾ÖÖë �úß ÃÖÓ�μÖÖ)

×¾Ö×¾Ö¬Ö
(¤üÖ¾ÖÖë �úß ÃÖÓ�μÖÖ)
�ãú»Ö

(¤üÖ¾ÖÖë �úß ÃÖÓ�μÖÖ)

;ŒF

ŒF

3870557 3925996 2850149 4696617 502160 15845479

246 1012 758 606 206 2828

404938 427820 319975 1758117 230952 3141802

183 674 560 570 58 2045

13727560 8851780 6197634 20852041 9618952 59247967

30770 48424 20563 53168 49863 202788

18003055 13205596 9367758 27306775 10352064 78235248

31199 50110 21881 54344 50127 207661



Segment 30 Days 30 Days to 6 6 Months to 1 Year to 5 5 Years
Months 1 Year Years and above TOTAL

(` In thousand)

FIRE 3870557 3925996 2850149 4696617 502160 15845479

(No. of Cases) 246 1012 758 606 206 2828

MARINE 404938 427820 319975 1758117 230952 3141802

(No. of Cases) 183 674 560 570 58 2045

MISCELLANEOUS 13727560 8851780 6197634 20852041 9618952 59247967

(No. of Cases) 30770 48424 20563 53168 49863 202788

TOTAL 18003055 13205596 9367758 27306775 10352064 78235248

(No. of Cases) 31199 50110 21881 54344 50127 207661

ANNUAL REPORT 2015-16143

MANAGEMENT REPORT AS REQUIRED IN
PART IV OF SCHEDULE `B' OF INSURANCE
REGULATORY & DEVELOPMENT AUTHORITY
(PREPARATION OF FINANCIAL STATEMENTS
AND AUDITORS' REPORT OF INSURANCE
COMPANIES) REGULATIONS, 2002

We certify that:

1. Renewal of Registration for carrying out the
General Insurance Business of our Company
has been obtained from the Authority
(Registration No.58 renewed on 7 April, 2015.,

2. All undisputed dues payable during the year to
the statutory authorities have been duly paid;

3. The shareholding pattern and transfer of shares
effected during the year are in accordance with
statutory/regulatory requirements;

4. The funds of the holders of policies issued in
India have not been directly or indirectly
invested outside India;

5. The solvency margins as at 31 March, 2016 is
1.26 as per IRDA (Assets, Liabilities and
Solvency Margin of Insurers) Regulations,
2000.

6. The value of all the Assets have been reviewed
on the date of the Balance Sheet and that in our
belief the Assets set forth in Balance Sheet are
shown in the aggregate at amounts not
exceeding their realizable or market value,
under the several headings – “Loans”,
“Investments”, “Agents' Balances”, “Outstanding
Premiums”, “Interest, Dividends and Rents
accruing but not due”, “Amounts due from other
Persons or Bodies carrying on Insurance
Bus iness” , “Sundry Debtors” , “B i l l s
Receivable”, “Cash” and items specified under
“OtherAccounts”;

7. The Company is exposed to various kinds of
risks i.e. catastrophic/accidental/social etc.

th

st

However, the strategy adopted to mitigate the
same is mainly threefold. Firstly, we have
devised a well laid out re-insurance programme
to arrest our maximum liability in any one
eventuality. The retentions are linked to net
worth of the Company. The highest level of
retentions are maintained in Fire Department as
per international practices and graded down in
other classes of business on an individual risk.
Secondly, our thrust area is to have greater
share of non-motor insurance market which is
comparatively more profitable. Thirdly, we are
trying to acquire more market share in organised
sector business.

8. Out of the offices in two foreign countries
situated in Nepal and in Hong Kong, the
exposure in Nepal is predominantly in property
insurance area and the assumption of risks of
this kind is mainly taken care of by the
reinsurance programme of the Company. In
respect of Hong Kong Branch, an agreement
has been entered into with New IndiaAssurance
Co. Ltd. to transfer the branch's operation,
Assets and Liabilities at their carrying values.
This transfer is subject to approval by the
Insurance Authority of Hong Kong in
accordance with Section 25D of the Insurance
Companies Ordinance (chapter 41). The
approval has been obtained. The present
arrangement would continue as a pure run-off
operation and the run-off exercise will be over
once the entire outstanding liability is fully paid-
off.

9. The ageing of claims (on gross business in
India) is given below. Barring disputed cases,
the claims are settled within a reasonable period
of time.

Ageing of Claims (on gross basis) 2015-16



10. iÉÖ±ÉxÉ{ÉjÉ ¨Éå n¶ÉÉÇB MÉB Eäò +xÉÖºÉÉ® ,¤ÉÒ ÊxÉ´Éä¶É iÉlÉÉ º]ÉìEò EòÉä
¨É½i´É{ÉÚhÉÇ ±ÉäJÉÉÆEòxÉ xÉÒÊiÉ ¨Éå ´ÉÌhÉiÉ fÆMÉ ºÉä ¨ÉÚ±ªÉÉÆÊEòiÉ ÊEòªÉÉ
MÉªÉÉ ½è (+xÉÖºÉÚSÉÒ ) +lÉÉÇiÉ

+É<Ç+É®bÒB
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I)

ii)

iii)

iv)

v)

11.

:

<ÊC´É]Ò äªÉ® iÉlÉÉ ¨ªÉÚSÉÖ+±É ¡Æòb EòÒ ªÉÚÊxÉ]Éå Eäò
+±ÉÉ´ÉÉ ÊxÉ´Éä ±ÉÉMÉiÉ {É® ´ÉÌhÉiÉ ½è iÉlÉÉ |ÉiªÉÉ ÉÚÊiÉªÉÉå
{É® |ÉnkÉ |ÉÒÊ¨ÉªÉ¨É EòÒ ¤ÉÉEòÒ +´ÉÊvÉ Eäò Ê±ÉB ÊEò
ÊxÉvÉÉÇÊ®iÉ EòÒ MÉ<Ç ½è*
<ÊC´É]Ò ªÉ®Éå, ÊVÉxÉEòÉ ¤ÉÉVÉÉ® ¨Éå ºÉÊGòªÉ EòÉ®Éä¤ÉÉ®
½ÉäiÉÉ ½è, ¨Éå ÊxÉ´Éä iÉlÉÉ ¨ªÉÖSÉÖ+±É ¡ÆòbÉå ¨Éå ªÉÚÊxÉ]Éå EòÉä
=ÊSÉiÉ ¨ÉÚ±ªÉ {É® ´ÉÌhÉiÉ ÊEòªÉÉ MÉªÉÉ ½è*
BäºÉä ªÉ®, ÊVÉxÉEòÉ EòÉ®Éä¤ÉÉ® Eò¨É ½ÉäiÉÉ ½è, ±ÉÉMÉiÉ {É®
+lÉ´ÉÉ Ê´ÉPÉÊ]iÉ ¨ÉÚ±ªÉ {É®, VÉÉä Eò¨É ½Éä, ¨ÉÚ±ªÉÉÆEòxÉ ½ÉäiÉÉ
½è*
Ê´Énä Ò ºÉ®EòÉ®Ò |ÉÊiÉ ÉÚÊiÉªÉÉå EòÉ ¨ÉÚ±ªÉÉÆEòxÉ +ÊvÉOÉ½hÉ
n®Éå {É® ÊEòªÉÉ VÉÉiÉÉ ½è*
@ hÉ iÉlÉÉ @ hÉ{ÉjÉÉå Eäò ºÉÆ¤ÉÆvÉ ¨Éå, MÉè® ÊxÉ¹{ÉÉÊniÉ
{ÉÊ®ºÉÆ{ÉÊkÉ Eäò |ÉÉ´ÉvÉÉxÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå
EÆò{ÉxÉÒ uÉ®É Ê´É´ÉäEò{ÉÚhÉÇ ¨ÉÉxÉnÆbÉå EòÉä +{ÉxÉÉªÉÉ MÉªÉÉ ½è*

{ÉÊ®ºÉ¨{ÉÊkÉ EòÒ MÉÖhÉ´ÉkÉÉ iÉlÉÉ ÊxÉ {ÉÉä]Ç¡òÉäÊ±ÉªÉÉå Eäò
EòÉªÉÇÊxÉ¹{ÉÉnxÉ EòÒ ºÉ¨ÉÒIÉÉ

ËF
ËF

ı∂F

ËFW
ËF

ËFW

ËF

ÊFWËF

( )` Æü•ÖÖ¸ü ´Öë

:

×¾Ö¾Ö¸ü�Ö ²ÖÆüß ´Öæ»μÖ ²ÖÖ•ÖÖ¸ü ´Öæ»μÖ †ÖμÖ

¿ÖêμÖ¸ü

¿ÖêμÖ¸üÖë

†»ÖÖ¾ÖÖ

GPÉÊF©U
GPÉÊF©U
�êú

�ãú»Ö

12. ºÉ ÉÒ ÊxÉ´Éä Éå EòÒ ºÉ¨ÉªÉ-ºÉ¨ÉªÉ {É® ºÉ¨ÉÒIÉÉ EòÒ VÉÉiÉÒ ½è +Éè®
ºÉÊ¨{ÉkÉªÉÉÆ ¤ÉÒ¨ÉÉ Ê ÊxÉªÉÉ¨ÉEò B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ
(+É<Ç+É®bÒB) Ê´É´ÉäEò{ÉÚhÉÇ ÊxÉªÉ¨ÉÉå Eäò +ÉvÉÉ® {É® ÊxÉ¹{ÉÉnxÉ +Éè®
MÉè® ÊxÉ¹{ÉÉnxÉ ªÉÉäMªÉ Eäò ° {É ¨Éå ´ÉMÉÔEÞòiÉ ½è*

ËF
ÊF

13.

i)

ii)

iii)

iv)

v)

14.

½¨É {ÉÖÊ¹] Eò®iÉä ½è ÊEò

Ê´ÉkÉÒªÉ Ê´É´É®hÉ iÉèªÉÉ® Eò®xÉä ¨Éå ¨ÉÚ±É ÉÚiÉ {ÉÊ®´ÉiÉÇxÉ, ªÉÊn

EòÉä<Ç ½Éä, ºÉä ºÉÆ¤ÉÆÊvÉiÉ =ÊSÉiÉ º{É¹]ÒEò®hÉ Eäò ºÉÉlÉ ±ÉÉMÉÚ

±ÉäJÉÉÆEòxÉ ¨ÉÉxÉEòÉå, ÊºÉrÉÆiÉÉä iÉlÉÉ xÉÒÊiÉªÉÉå EòÉ {ÉÉ±ÉxÉ ÊEòªÉÉ

MÉªÉÉ ½è*

|É¤ÉÆvÉxÉ xÉä ±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉÆ +{ÉxÉÉ<Ç ½è iÉlÉÉ =x½å ÊxÉ®ÆiÉ®

±ÉÉMÉÚ ÊEòªÉÉ ½è +Éè® Ê´ÉkÉÒªÉ ´É¹ÉÇ EòÒ ºÉ¨ÉÉÊ{iÉ {É® Eò¨{ÉxÉÒ EòÒ

½ÉÊxÉ iÉlÉÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ Eò¨{ÉxÉÒ EòÒ |ÉSÉÉ±ÉxÉ ½ÉÊxÉ EòÉ ºÉ½Ò

B´ÉÆ ´ÉÉºiÉÊ´ÉEò o |ÉºiÉÖiÉ Eò®xÉä Eäò Ê±ÉB iÉEÇòºÉÆMÉiÉ iÉlÉÉ

Ê´É´ÉäEò{ÉÚhÉÇ ÊxÉhÉÇªÉ +Éè® |ÉÉCEò±ÉxÉ ÊnB ½è *

|É¤ÉÆvÉxÉ uÉ®É Eò¨{ÉxÉÒ EòÒ {ÉÊ®ºÉ¨{ÉÊkÉªÉÉå EòÉä ºÉÖ®ÊIÉiÉ Eò®xÉä

Eäò Ê±ÉB iÉlÉÉ Eò{É] B´ÉÆ +xªÉ +ÊxÉªÉÊ¨ÉiÉiÉÉ+Éå EòÉä ®ÉäEòxÉä

iÉlÉÉ {ÉiÉÉ ±ÉMÉÉxÉä Eäò Ê±ÉB ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É

Eäò EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò Eäò ±ÉÉMÉÚ

|ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ® {ÉªÉÉÇ{iÉ ±ÉäJÉÉÆEòxÉ Ê®EòÉbÇ Eäò

®JÉ®JÉÉ´É Eäò Ê±ÉB ={ÉªÉÖHò iÉlÉÉ ºÉ¨ÉÖÊSÉiÉ vªÉÉxÉ ®JÉÉ MÉªÉÉ

½è*

|É¤ÉÆvÉxÉ uÉ®É MÉÊiÉ Ò±É |ÉÊiÉ¹`ÉxÉ Eäò +ÉvÉÉ® {É® Ê´ÉkÉÒªÉ

Ê´É´É®hÉ iÉèªÉÉ® ÊEòªÉÉ MÉªÉÉ ½è*

|É¤ÉxvÉxÉ xÉä ºÉÖÊxÉ iÉ ÊEòªÉÉ ½è ÊEò ´ªÉ´ÉºÉÉªÉ Eäò +ÉEòÉ®

iÉlÉÉ |ÉEÞòÊiÉ Eäò +xÉÖ° {É BEò +ÉÆiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ

|ÉhÉÉ±ÉÒ Ê´Ét¨ÉÉxÉ ½è iÉlÉÉ |É ÉÉ´ÉÒ ° {É ºÉä EòÉªÉÇ®iÉ ½è*

½¨É {ÉÖÊ¹] Eò®iÉä ½è ÊEò BäºÉä ÊEòºÉÒ ´ªÉÊHò, ¡ò¨ÉÇ, Eò¨{ÉÊxÉªÉÉå iÉlÉÉ

ºÉÆMÉ`xÉÉå EòÉä EòÉä<Ç ÉÖMÉiÉÉxÉ xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è ÊVÉºÉ¨Éå Eò¨{ÉxÉÒ Eäò

ÊxÉnä EòÉå EòÉ Ê½iÉ ÊxÉÊ½iÉ ½Éä*

:

Ë‹F

ËF

PËòF

ËF

1938 (1938

4)/ 2013 (2013 18)

EÞòiÉä xÉä xÉ±É <Æ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb

( )
+vªÉIÉ-ºÉ½-

ËF Ë‹FXfiWkıF

=W+ ıFŒFªF =]+¤FFfi
“ŸFkÕF PŒFºWËF=+

=+X·F=+F∂FF, °F]ŒF,26 2016
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42685446 94463048 25514268

128739553 11315139128786967

171424999 36829407223250015
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For and on behalf of National Insurance Company Limited

(K Sanath Kumar)

Chairman-cum-Managing Director

Kolkata

26th June, 2016

(` In thousand)

Particulars Book Value Market Value Income

Equity Shares 42685446 94463048 25514268

Other than
Equity Shares

128739553 128786967 11315139

Total : 171424999 223250015 36829407

10. All investments and stocks, as shown in the
Balance Sheet, have been valued in the
manner disclosed in Significant Accounting
Policies (Schedule 16), i.e.

i) Investments other than Equity Shares and
units of Mutual Funds are stated at cost and
the premium paid on securities is amortised
over the remaining period.

ii) Investments in Equity Shares that are
actively traded in the market and the units
of Mutual Funds are stated at fair value.

iii) Shares that are thinly traded are valued at
lower of Cost or Break up value.

iv) Foreign Government securities are valued
at the acquisition cost.

v) In respect of loans and debentures,
prudential norms as prescribed by IRDAI
regarding provisioning have been followed
by the Company.

11. Review of Assets quality and performance of
Investment Portfolio :

13. We confirm that:

i) in the preparation of financial statements,
the applicable accounting standards,
principles and policies have been followed
along with proper explanations relating to
material departures, if any;

ii) the management has adopted accounting
policies and applied them consistently and
made judgements and estimates that are
reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company as at the end of the financial year
and of the operating profit of the Company
for the year;

iii) the management has taken proper and
sufficient care for maintenance of adequate
accounting records in accordance with the
applicable provisions of the Insurance Act,
1938 (4 of 1938)/Companies Act, 2013 (18
of 2013), for safeguarding the assets of the
Company and for preventing and detecting
fraud and other irregularities;

iv) the management has prepared the financial
statements on a going concern basis;

14. We confirm that no payments have been made
to individuals, firms, companies and
organizations in which the Directors of the
Company are interested.

v) the management has ensured that an
internal audit system commensurate with
the size and nature of the business exists
and is operating effectively.

12. All investments are reviewed periodically and
assets are classified into performing and non-
performing based on Insurance Regulatory
and Development Authority of India (IRDAI)
Prudential norms.
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º´ÉiÉÆjÉ {É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç

xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò ºÉnºªÉÉå EòÉä

±ÉäJÉÉ

º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå {É® Ê®{ÉÉä]Ç

º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå ½äiÉÖ |É¤ÉxvÉxÉ EòÒ ÊVÉ¨¨ÉänÉ®Ò

½¨ÉxÉä xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb (EÆò{ÉxÉÒ) Eäò º]éb+±ÉÉäxÉ
Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå EòÒ ±ÉäJÉÉ {É®ÒIÉÒ EòÒ ½è ÊVÉºÉ¨Éå ¨ÉÉSÉÇ, iÉEò
EòÉ ¤Éè±ÉåºÉ ¶ÉÒ], +ÊMxÉ, ¨É®ÒxÉ iÉlÉÉ Ê´ÉÊ´ÉvÉ ¤ÉÒ¨ÉÉ ´ªÉ´ÉºÉÉªÉ EòÉ
BxÉäCºÉb ®ÉVÉº´É ±ÉäJÉÉ (ºÉÉ¨ÉÚÊ½Eò ¯ {É ºÉä ®ÉVÉº´É ±ÉäJÉÉ Eäò ¯ {É ¨Éå
{ÉÉªÉÉ VÉÉiÉÉ ½è), ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ ÉÖMÉiÉÉxÉ JÉÉiÉÉ iÉlÉÉ ®ºÉÒnÉå +Éè®
±ÉÉ É½ÉÊxÉ JÉÉiÉÉ, iÉlÉÉ ¨É½i´É{ÉÚhÉÇ ±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉå EòÉ ºÉÉ®ÉÆ¶É iÉlÉÉ
+xªÉ ´ªÉÉJªÉÉi¨ÉEò ºÉÚSÉxÉÉ, ÊVÉºÉ¨Éå <EòiÉÒºÉ ( ) IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå
EòÉä =ºÉ ÊiÉÊlÉ EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ +ÆEäòÊIÉiÉ Ê®]xÉÇ EòÉä ÊxÉMÉÊ¨ÉiÉ ÊEòªÉÉ
½è, EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò iÉ½iÉ ÉÉ®iÉ Eäò
ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ {É®ÒIÉEò (ºÉÒ Bhb B VÉÒ) uÉ®É ÊxÉªÉÖHò ±ÉäJÉÉ
{É®ÒIÉEòÉå Eäò +xªÉ ¡ò¨ÉÇ ºÉä {É®ÒÊIÉiÉ iÉÒxÉ ºÉÉè xÉ¤¤Éä ( ) ¨ÉÆb±É
EòÉªÉÉÇ±ÉªÉ iÉlÉÉ ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ {É®ÒIÉEò Eäò
+xÉÖ¨ÉÉänxÉ {É® EÆò{ÉxÉÒ uÉ®É ÊxÉªÉÖHò ºlÉÉxÉÒªÉ ±ÉäJÉÉ {É®ÒIÉEò uÉ®É ±ÉäJÉÉ
{É®ÒÊIÉiÉ nÉä ( ) Ê´Énä¶ÉÒ ¶ÉÉJÉÉ EòÉªÉÉÇ±ÉªÉ ¶ÉÉÊ¨É±É ½è*

<xÉ º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå Eäò iÉèªÉÉ®Ò Eäò ºÉÆ¤ÉÆvÉ ¨Éå, VÉÉä Ê´ÉkÉÒªÉ
ÊºlÉÊiÉ, EÆò{ÉxÉÒ (±ÉäJÉÉ) ÊxÉªÉ¨É, Eäò ÊxÉªÉ¨É Eäò ºÉÉlÉ {ÉgÉ VÉÉxÉä
´ÉÉ±ÉÉ EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò iÉ½iÉ ÊxÉÌn¹] ±ÉäJÉÉ
¨ÉÉxÉEò ºÉ¨ÉäiÉ ºÉÉvÉÉ®hÉiÉ: ÉÉ®iÉ ¨Éå º´ÉÒEÞòiÉ ±ÉäJÉÉÆEòxÉ ÊºÉrÉxiÉ Eäò
ºÉÆ¤ÉÆvÉ ¨Éå EÆò{ÉxÉÒ EòÉ xÉEònÒ |É´ÉÉ½ iÉlÉÉ Ê´ÉkÉÒªÉ |Én¶ÉÇxÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå
ºÉiªÉ ´É ÊxÉ¹{ÉIÉ Ê´ÉSÉÉ® |ÉEò] Eò®iÉÉ ½è, ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É, ¤ÉÒ¨ÉÉ
EòÉxÉÚxÉ uÉ®É ªÉlÉÉ ºÉÆ¶ÉÉäÊvÉiÉ (ºÉÆ¶ÉÉävÉxÉ) +ÊvÉÊxÉªÉ¨É, , ¤ÉÒ¨ÉÉ
Ê´ÉÊxÉªÉÉ¨ÉEò +Éè® Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ +ÊvÉÊxÉªÉ¨É, iÉlÉÉ ¤ÉÒ¨ÉÉ
Ê´ÉÊxÉªÉÉ¨ÉEò B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ (¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå Eäò ±ÉäJÉÉ
{É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç iÉlÉÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå EòÒ iÉèªÉÉ®Ò) Ê´ÉÊxÉªÉ¨ÉxÉ,

(+É<Ç +É® bÒ B Ê´ÉkÉÒªÉ Ê´É´É®hÉ Ê´ÉÊxÉªÉ¨É) ¨Éä ªÉlÉÉ ÊxÉvÉÉÇÊ®iÉ
iÉlÉÉ ÉÉ®iÉÒªÉ ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ (+É<Ç +É®
bÒ) (+ÊvÉÊxÉªÉ¨É, ÊxÉªÉ¨É +Éè® Ê´ÉÊxÉªÉ¨É) uÉ®É VÉÉ®Ò +Énä¶É/ ÊxÉnæ¶É/
{ÉÊ®{ÉjÉ, EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É ¨Éå =Ê±±ÉÊJÉiÉ
¨ÉÉ¨É±ÉÉ ½äiÉÖ EÆò{ÉxÉÒ EòÉ ÊxÉnä¶ÉEò ¨ÉÆb±É ÊVÉ¨¨ÉänÉ® ½è* EÆò{ÉxÉÒ Eäò ºÉÆ{ÉÊkÉ
EòÒ ºÉÖ®IÉÉ iÉlÉÉ vÉÉäJÉÉvÉcÒ B´ÉÆ +xªÉ +ÊxÉªÉÊ¨ÉiÉiÉÉ+Éå EòÉ {ÉiÉÉ
±ÉMÉÉxÉä +Éè® ®ÉäEòxÉä =ÊSÉiÉ ±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉå EòÉ SÉªÉxÉ ´É +É´ÉänxÉ
+xÉÖ¨ÉÉxÉ Eò®xÉÉ iÉlÉÉ ÊxÉhÉÇªÉ ±ÉäxÉÉ VÉÉä =ÊSÉiÉ iÉlÉÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÒ
|ÉºiÉÖiÉÒ iÉlÉÉ iÉèªÉÉ®Ò ºÉä ºÉÆ¤ÉÆÊvÉiÉ, VÉÉä MÉ±ÉiÉ ¤ÉªÉÉxÉ, ªÉÊn vÉÉäJÉÉvÉcÒ ªÉÉ

31 2016

31

2013 139

390

2

2014 7

2013 133

1938

2015

1999

2002

2013 134 (5)

jÉÖÊ] Eäò EòÉ®hÉ ½Ö+É ½Éä, ºÉä ¨ÉÖHò ®Éä iÉlÉÉ ºÉiªÉ ´É ÊxÉ¹{ÉIÉ Ê´ÉSÉÉ® |ÉEò]
Eò®iÉÉ ½è, {ÉªÉÉÇ{iÉ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ Eäò bVÉÉ<xÉ, EòÉªÉÉÇx´ÉªÉxÉ
+Éè® ®JÉ®JÉÉ´É, ÊVÉºÉEòÉ ±ÉäJÉxÉ +Ê É±ÉäJÉÉå EòÒ {ÉÚhÉÇiÉÉ iÉlÉÉ ºÉ]ÒEòiÉÉ
EòÉä ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB |É ÉÉ´ÉÒ ¯ {É ºÉä ºÉÆSÉÉ±ÉxÉ ½Éä ®½É ½è, Eäò
Ê±ÉB +ÊvÉÊxÉªÉ¨É, ÊxÉªÉ¨É +Éä® Ê´ÉÊxÉªÉ¨ÉEäò |ÉÉ´ÉvÉÉxÉÉå Eäò +xÉÖºÉÉ®
|ÉªÉÉ{iÉ ±ÉäJÉÉ +Ê É±ÉäJÉÉå Eäò ®JÉ®JÉÉ´É Eäò Ê±ÉB ÊVÉ¨¨ÉänÉ® ½è*

½¨ÉÉ®Ò ÊVÉ¨¨ÉänÉ®Ò ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ Eäò +ÉvÉÉ® {É® <xÉ ºÉ¨ÉäÊEòiÉ
Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå {É® ®ÉªÉ ´ªÉHò Eò®xÉÉ ½è*

½¨ÉxÉä +ÊvÉÊxÉªÉ +Éè Ê´ÉÊxÉªÉ¨ÉÉå, +ÊvÉÊxÉªÉ¨É, ÊxÉªÉ¨É +Éè®
Ê´ÉÊxÉªÉ¨ÉEò |ÉÉ´ÉvÉÉxÉÉå Eäò iÉ½iÉ ±ÉäJÉÉ {É®ÒIÉÉ Ê®{ÉÉä]Ç ¨Éå ¶ÉÉÊ¨É ÊEòB
VÉÉxÉä ´ÉÉ±Éä +É´É¶ªÉEò ±ÉäJÉÉ +Éè® ±ÉäJÉÉ {É®ÒIÉÉ ¨ÉÉxÉEòÉå +Éè® ¨ÉÉ¨É±ÉÉå
EòÉ vªÉÉxÉ ®JÉÉ MÉªÉÉ ½è*

½¨ÉxÉä EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò iÉ½iÉ ÊxÉÌn¹]
±ÉäJÉÉ {É®ÒIÉÉ {É® ¨ÉÉxÉEòÉå Eäò +xÉÖºÉÉ® ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ EòÉ
+ÉªÉÉäVÉxÉ ÊEòªÉÉ ½è* =xÉ ¨ÉÉxÉEòÉå EòÒ +É´É¶ªÉEòiÉÉ ½è ÊEò ½¨É xÉèÊiÉEò
+É´É¶ªÉEòiÉÉå Eäò +xÉÖ´ÉiÉÔ ½Éå +Éè® Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå Eäò ¨É½i´É{ÉÚhÉÇ B´ÉÆ
+É´É¶ªÉEò MÉ±ÉiÉ ¤ÉªÉÉxÉ ºÉä ¨ÉÖHò ½ÉäxÉä Eäò ¤ÉÉ®ä ¨Éå ºÉÆiÉÖÊ±ÉiÉ +É¶ ÉºÉxÉ
|ÉÉ{iÉ Eò®xÉä Eäò Ê±ÉB ±ÉäJÉÉ {É®ÒIÉÉ EòÒ ªÉÉäVÉxÉÉ B´ÉÆ |ÉnÌ¶ÉiÉ Eò®å *

±ÉäJÉÉ {É®ÒIÉÉ ¨Éå ¨ÉÉjÉÉ Eäò ¤ÉÉ®ä ¨Éå ±ÉäJÉÉ {É®ÒIÉÉ ºÉÉIªÉ |ÉÉ{iÉ Eò®xÉä Eäò
Ê±ÉB EòÒ MÉ<Ç |ÉÊGòªÉÉBÄ B´ÉÆ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå ¨Éå =xÉEòÉ JÉÖ±ÉÉºÉÉ
¶ÉÉÊ¨É±É ½è* SÉªÉÊxÉiÉ |ÉÊGòªÉÉBÄ ±ÉäJÉÉ {É®ÒIÉEòÉå Eäò ¡èòºÉ±Éä {É® ÊxÉ ÉÇ®
Eò®iÉÒ ½è, ÊVÉºÉ¨Éå Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå Eäò ¨É½i´É{ÉÚhÉÇ B´ÉÆ +É´É¶ªÉEò
MÉ±ÉiÉ ¤ÉªÉÉxÉÉå Eäò VÉÉäÊJÉ¨ÉÉå EòÉ +ÉEò±ÉxÉ, SÉÉ½ä vÉÉäJÉÉvÉcÒ ªÉÉ jÉÖÊ] Eäò
EòÉ®hÉ, ÉÒ ¶ÉÉÊ¨É±É ½é* =xÉ VÉÉäÊJÉ¨ÉÉå EòÉ +ÉEò±ÉxÉ Eò®xÉä ¨Éå, ±ÉäJÉÉ
{É®ÒIÉEò EÆò{ÉxÉÒ Eäò BEò ºÉSSÉä +Éè® ÊxÉ¹{ÉIÉ ÊSÉjÉ näiÉä Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå
EòÒ iÉèªÉÉ®Ò ºÉä |ÉÉºÉÆÊMÉEò +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ {É® Ê´ÉSÉÉ® Eò®iÉä ½è
iÉÉÊEò {ÉÊ®ÊºlÉÊiÉªÉÉå ¨Éå ={ÉªÉÖHò ±ÉäJÉÉ {É®ÒIÉÉ EòÒ |ÉÊGòªÉÉ+Éå EòÒ
¯ {É®äJÉÉ |ÉºiÉÖiÉ EòÒ VÉÉ ºÉEäò* ±ÉäJÉÉ {É®ÒIÉÉ ¨Éå <ºiÉä¨ÉÉ±É ÊEòB MÉªÉä
±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉå Eäò +ÉèÊSÉiªÉ B´ÉÆ EÆò{ÉxÉÒ Eäò ÊxÉnä¶ÉEò ¨ÉÆb±É uÉ®É
ÊEòB MÉB ±ÉäJÉÉÆEòxÉ +xÉÖ¨ÉÉxÉÉå Eäò +ÉèÊSÉiªÉ EòÉ ¨ÉÚ±ªÉÉÆEòxÉ Eò®xÉÉ,
ºÉÉlÉ ½Ò Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå Eäò ºÉ¨ÉOÉ |ÉºiÉÖÊiÉ EòÉ ¨ÉÚ±ªÉÉÆEòxÉ Eò®xÉÉ ÉÒ
¶ÉÉÊ¨É±É ½è*

½¨É ¨ÉÉxÉiÉä ½è ÊEò º]Åéb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå {É® ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ
Ê´ÉSÉÉ® ½äiÉÖ +ÉvÉÉ® |ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB ±ÉäJÉÉ {É®ÒIÉÉ ºÉÉIªÉ, ÊVÉºÉä
½¨ÉxÉä |ÉÉ{iÉ ÊEòªÉÉ ½è, {ÉªÉÉÇ{iÉ ´É =ÊSÉiÉ ½è*

Ê

Éå ®
±É

´É

±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ Ê ¨¨ÉänÉ®ÒVÉ

2013 143(10)
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ANNUAL REPORT 2015-16149

INDEPENDENT AUDITORS’ REPORT

TO THE MEMBERS OF NATIONAL INSURANCE

COMPANY LIMITED

Report on the Standalone FinancialStatements

We have audited the accompanying standalone
financial statements of National Insurance Company
Limited (“the Company”), which comprise the

Balance Sheet as at 31 March, 2016, the annexed
RevenueAccounts of Fire, Marine and Miscellaneous
Insurance Business (collectively known as
'Revenue Accounts'), Profit and Loss Account and
the Receipts and Payments Account for the year
then ended, and a summary of significant accounting
policies and other explanatory information, in which
are incorporated the audited returns for the year
ended as on that date of Thirty one (31) Regional
Offices,Three hundred and Ninety (390) Divisional
Offices audited by the other firms of Auditors
appointed by the Comptroller and Auditor General
of India (“C&AG”) under section 139 of the
Companies Act, 2013, and Two (2) Foreign Branch
Offices, audited by the local auditors appointed by
the Company on approval of C&AG.

The Company's Board of Directors is responsible
for the matters stated in Section 134(5) of the
Companies Act, 2013, The Insurance Act,1938, as
amended by the Insurance Laws (Amendment)
Act, 2015, Insurance Regulatory and Development
Authority Act,1999, and for the Accounting
Principles as prescribed in the Insurance
Regulatory and Development Author i ty
(Preparation of Financial Statements and Auditors'
Report of Insurance Companies) Regulations,
2002 (“IRDA Financial Statements Regulations”)
and orders/directions/circulars issued by the
Insurance Regulatory and Development Authority
of India (“IRDAI”)- (“the Act, Rules and
Regulations”), with respect to the preparation of
these standalone financial statements that give a
true and fair view of the financial position, financial
performance and cash flows of the Company in

st

Management's Responsibil ity for the

Standalone Financial Statements

accordance with the accounting principles
generally accepted in India, including the
Accounting Standards specified under Section 133
of the Companies Act, 2013 read with Rule 7 of the
Companies (Accounts) Rules, 2014. This
responsibility also includes maintenance of
adequate accounting records in accordance with
the provisions of “the Act, Rules and Regulations”
for safeguarding of the assets of the Company and
for preventing and detecting frauds and other
irregularities; selection and application of
appropriate accounting policies; making
judgments and estimates that are reasonable and
prudent; and design, implementation and
maintenance of adequate internal financial
controls, that were operating effectively for
ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and
presentation of the financial statements that give a
true and fair view and are free from material
misstatement, whether due to fraud or error.

Our responsibility is to express an opinion on these
standalone financial statements based on our
audit.

We have taken into account the provisions of the
“Act, Rules and Regulations”, the accounting and
auditing standards and matters which are required
to be included in the audit report under the
provisions of the “Act, Rules and Regulations”.

We conducted our audit in accordance with the
Standards on Auditing specified under Section
143(10) of the Companies Act, 2013. Those
Standards require that we comply with ethical
requirements and plan and perform the audit to
obtain reasonable assurance about whether the
financial statements are free from material
misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and the
disclosures in the financial statements. The
procedures selected depend on the auditors'
judgment, including the assessment of the risks of
material misstatement of the financial statements,

Auditors' Responsibility
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Ê´ÉSÉÉ®

¨ÉÉ¨É±Éä EòÉ ¨É½i´É

½¨ÉÉ®ä Ê´ÉSÉÉ® ¨Éå +Éè® ½¨ÉÉ®Ò VÉÉxÉEòÉ®Ò ¨Éå B´ÉÆ ½¨Éå ÊnB MÉB º{É¹]ÒEò®hÉ
Eäò +xÉÖºÉÉ®, =Hò º]Åéb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ ¨É½i´É{ÉÚhÉÇ ±ÉäJÉÉÆEòxÉ
xÉÒÊiÉªÉÉå iÉlÉÉ |ÉEò]ÒEò®hÉ, EòÉªÉÇGò¨É, +ÊvÉÊxÉªÉ¨É, ÊxÉªÉ¨É +Éè®
Ê´ÉÊxÉªÉ¨É ºÉä +É´É¶ªÉEò VÉÉxÉEòÉ®Ò näxÉä Eäò ºÉÉlÉ {ÉgÉ VÉÉxÉä ´ÉÉ±ÉÉ Ê®{ÉÉä]Ç
Eäò ºÉÉlÉ <ºÉ iÉ®½ ÊxÉ{É]ÉªÉÉ VÉÉiÉÉ ½è ÊVÉºÉºÉä ºÉÉvÉÉ®hÉ ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå
Eäò Ê±ÉB ±ÉÉMÉÚ ÉÉ®iÉ ¨Éå ºÉÉ¨ÉÉxªÉ iÉÉè® {É® º´ÉÒEÞòiÉ ±ÉäJÉÉÆEòxÉ ÊºÉrÉÆiÉÉä
Eäò ºÉÉlÉ +xÉÖ{ÉÉ±ÉxÉ ¨Éå BEò ºÉiªÉ ´É ÊxÉ¹{ÉIÉ Ê´ÉSÉÉ® EòÒ +É´É¶ªÉEòiÉÉ
{ÉciÉÒ ½è*

ÉSÉÇ, iÉEò EÆò{ÉxÉÒ Eäò ¨ÉÉ¨É±Éä EòÒ ÊºlÉÊiÉ Eäò
¤Éè±ÉåºÉ¶ÉÒ] Eäò ¨ÉÉ¨É±Éä ¨Éå*

ÊiÉÊlÉ EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ +ÊMxÉ iÉlÉÉ ¨É®ÒxÉ ¨Éå ±ÉÉ É
B´ÉÆ Ê´ÉÊ´ÉvÉ ´ªÉ´ÉºÉÉªÉ ¨Éå ½ÉÊxÉ Eäò ®ÉVÉº´É JÉÉiÉÉ Eäò ¨ÉÉ¨É±Éä
¨Éå*

ÊiÉÊlÉ EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ ±ÉÉ É Eäò ±ÉÉ É ´É ½ÉÊxÉ Eäò
JÉÉiÉ Eäò ¨ÉÉ¨É±Éä ¨Éå, +Éè®
=ºÉ ÊiÉÊlÉ EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ |ÉÊGòªÉÉ B´ÉÆ ÉÖMÉiÉÉxÉ Eäò,
|ÉÊGòªÉÉå ´É ÉÖMÉiÉÉxÉ JÉÉiÉÉ Eäò ¨ÉÉ¨É±Éä ¨Éå

+ÉºlÉÊMÉiÉ ®ÉVÉº´É ´ªÉªÉ: (+xÉÖºÉÚSÉÒ B´ÉÆ +xÉÖºÉÚSÉÒ
xÉÉä] ºÉÆJªÉÉ ºÉä ºÉÆn ÉÇ ±Éå)

(i)

(ii)

(iii)

(iv)

31 2016¨É

*

E )

HıF

HıF

½¨É ÊxÉ¨xÉÊ±ÉÊJÉiÉ ¨ÉÉ¨É±ÉÉå {É® vªÉÉxÉ +ÉEòÌ¹ÉiÉ Eò®iÉä ½è:

15 17

28.2

EÆò{ÉxÉÒ xÉä ÊnxÉÉÆÊEòiÉ +É<Ç +É® bÒ B +xÉÖ¨ÉÊiÉ
{ÉjÉ ºÉä ºÉÆn ÉÇ ±ÉäiÉä ½ÖB Ê´ÉkÉÒªÉ ´É¹ÉÇ ºÉä ¶ÉÖ¯ ´É¹ÉÇ
EòÒ +´ÉÊvÉ ¨Éå {ÉÊ®¶ÉÉäÊvÉiÉ ÊEòB VÉÉxÉä ´ÉÉ±Éä ´ÉäiÉxÉ ºÉÆ¶ÉÉävÉxÉ Eäò
EòÉ®hÉ =i{ÉxxÉ ½ÉäxÉä ´ÉÉ±ÉÒ {Éå¶ÉxÉ nÉÊªÉi´É +Éè® ={ÉnÉxÉ
nÉÊªÉi´É Eäò Ê±ÉB ½VÉÉ® EòÉä Ê´ÉÊ´ÉvÉ ´ªÉªÉ ¨Éå
¶ÉÉÊ¨É±É ÊEòªÉÉ ½è* <ºÉEäò {ÉÊ®hÉÉ¨Éº´É¯ ® EÆò{ÉxÉÒ xÉä ºÉÉì±´ÉäxºÉÒ

19.04.2016

2015-16 3

3,044,052`

Ê´É¹ÉªÉ: +ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É ÊxÉÊvÉ (ªÉÚ +É® +É®) :
(+xÉÖºÉÚSÉÒ xÉÉä] ºÉÆ. ºÉä ºÉÆn ÉÇ ±Éå)

<ºÉEäò ¤ÉÉ´ÉVÉÚn ÊEò <ºÉ iÉ®½ EòÒ xÉÒÊiÉªÉÉì ±ÉäJÉÉ ´É¹ÉÇ Eäò ÉÒiÉ®
½Ò ¶ÉÖ¯ ½ÉäiÉÒ +Éè® SÉÚEò VÉÉiÉÒ ½é B´ÉÆ Ê±ÉJÉä MÉªÉä |ÉÒÊ¨ÉªÉ¨É EòÉä

EòÉä<Ç ÉÒ Ê½ººÉÉ {É®´ÉiÉÔ ±ÉäJÉÉÆEòxÉ +´ÉÊvÉ Eäò Ê±ÉB +É®ÉäMªÉ
xÉ½Ó ½è, EÆò{ÉxÉÒ xÉä +±{ÉÉ´ÉÊvÉ xÉÒÊiÉªÉÉå ºÉÊ½iÉ nÚºÉ®Ò xÉÒÊiÉªÉÉå
Eäò Ê±ÉB ÊxÉvÉÉÇÊ®iÉ n®Éå {É® ªÉÚ +É® +É® ¤ÉxÉÉªÉÉ ½è*

Ê´É¹ÉªÉ: ®ÉVÉÒ´É MÉÉÆvÉÒ VÉÒ´ÉxÉnÉªÉÒ +É®ÉäMªÉ ªÉÉäVÉxÉÉ (+É® VÉÒ
B ´ÉÉ<Ç) ºEòÒ¨É: (+xÉÖºÉÚSÉÒ xÉÉä] ºÉÆ. ºÉä ºÉÆn ÉÇ ±Éå)

EÆò{ÉxÉÒ ÊEòºiÉ |ÉÉÊ{iÉ Eäò +ÉvÉÉ® {É® ®ÉVÉÒ´É MÉÉÆvÉÒ VÉÒ´ÉxÉnÉªÉÒ
+É®ÉäMªÉ ªÉÉäVÉxÉÉ Eäò |ÉÒÊ¨ÉªÉ¨É EòÉ ±ÉäJÉÉ VÉÉäJÉÉ näiÉÒ ½è* É±Éä
½Ò xÉÒÊiÉ +Éè® VÉÉäÊJÉ¨É ºÉ¨ÉZÉÉèiÉÉ YÉÉ{ÉxÉ/{ÉÉìÊ±ÉºÉÒ Eò´É® {É®
½ºiÉÉIÉ® Eò®xÉä EòÒ ÊiÉÊlÉ ºÉä ¶ÉÖ¯ ½ÉäiÉÒ ½è*

Ê´É¹ÉªÉ: ®ÉVÉº´É JÉÉiÉÉå ¨Éå ÊxÉMÉÊ¨ÉiÉ ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É
(ºÉÒ BºÉ +É®) Eäò JÉSÉÉäÇ EòÉ +É´ÉÆ]xÉ: (+xÉÖºÉÚSÉÒ ºÉä
ºÉÆn ÉÇ ±Éå)

½VÉÉ® EòÒ {ÉÚ®Ò ºÉÒ BºÉ +É® JÉSÉÇ ºÉÒvÉä ±ÉÉ É +Éè®
½ÉÊxÉ JÉÉiÉÉ (¶ÉäªÉ® vÉÉ®EòÉå EòÉ JÉÉiÉÉ) EòÉä SÉÉVÉÇ ÊEòB VÉÉxÉä
Eäò ¤ÉVÉÉªÉ iÉÒxÉ ®ÉVÉº´É ±ÉäJÉÉ Eäò Ê±ÉB +É´ÉÆÊ]iÉ ÊEòªÉÉ MÉªÉÉ
½è*

Ê´É¹ÉªÉ: ¶Éä¹É {ÉÖÊ¹] Ê¨É±ÉÉxÉ (+xÉÖºÉÚSÉÒ xÉÉä] ºÉÆ. ºÉä
ºÉÆn ÉÇ ±Éå)

Ê´ÉÊ ÉxxÉ JÉÉiÉÉ ¶Éä¹É ®ÉÊ¶É (ºÉä |ÉÉ{ªÉ/Eäò EòÉ®hÉ) ºÉÖ±É½ +Éè®
{ÉÖÊ¹] Eäò |ÉÊGòªÉÉvÉÒxÉ ½è* ºÉÖ±É½ ºÉä =i{ÉxxÉ ºÉ¨ÉÉªÉÉäVÉxÉ Eäò
|É ÉÉ´É ªÉÊn EòÉä<Ç ½Éä, ÊxÉ¶SÉªÉ xÉ½Ó ½è*

JÉ)
16 3.1

16 3

4

44309

17 23

`

¨ÉÉÌVÉxÉ EòÒ MÉhÉxÉÉ Eäò Ê±ÉB nÉÊªÉi´É Eäò <ºÉ +xÉÖEÚò±É
®ÉÊ¶É {É® Ê´ÉSÉÉ® xÉ½Ó ÊEòªÉÉ ½è*

*

;F)

fF)

ë~)
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whether due to fraud or error. In making those risk
assessments, the auditor considers internal
financial control relevant to the Company's
preparation of the financial statements that give a
true and fair view in order to design audit
procedures that are appropriate in the
circumstances. An audit also includes evaluating
the appropriateness of the accounting policies
used and the reasonableness of the accounting
estimates made by the Company's Directors, as
well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion on the standalone
financial statements.

In our opinion and to the best of our information and
according to the explanations given to us, the
aforesaid standalone financial statements dealt
with by the Report read together with schedules,
significant accounting policies and disclosures,
give the information required by the “Act, Rules and
Regulations” in the manner so required and give a
true and fair view in conformity with the accounting
principles generally accepted in India as applicable
to Non-Life Insurance Companies:

(i) In the case of the Balance Sheet, of the state

of affairs of the Company as at 31 March,
2016;

(ii) In case of Revenue accounts of the profit in
Fire and in Marine and loss in Miscellaneous
Business for the year ended as on that date;

(iii) In case of Profit and Loss Account of the
Profit for the year ended as on that date, and

(iv) In case of Receipts and Payments Account,
of the receipts and payments for the year
ended on that date.

We draw attention to the following matters:

a) Deferred Revenue Expenditure: (Refer
Schedule 15 & Schedule 17 – Note no 28.2 )

Opinion

Emphasis of Matters

st

The Company has included in Miscellaneous

Expenditure 3,044,052 thousand as

Deferred Revenue expenditure for Pension
liability and Gratuity liability arising on
account of pay revision to be amortised over
a period of 3 years starting from F/Y 2015-
16 vide IRDA permission letter dated
19.04.2016. Consequent to that the
Company has not considered the
corresponding amount of liability for
calculation of Solvency margin.

b) Re: Unexpired Risk Reserve (URR): (Refer
Schedule 16 – Note no 3.1)

The Company has created URR at the
prescribed rates including for the short term
policies, in spite of the fact that such policies
commence and lapse within the accounting
year and no part of the premium written is
attributable to the succeeding accounting
period.

c) Re: Rajiv Gandhi Jeevandayee Arogya
Yojana (RGJAY) Scheme: (Refer Schedule
16 - Note no. 3)

The Company account for the premium of
RGJAY policy Scheme on receipt of
installment basis even though the policy
and the risk commences from the date of
signing the MOU/Policy Cover.

d) Re: Allocation of Corporate Social
Responsibility (CSR) expenses to Revenue
Accounts: (Refer Schedule 4)

Entire CSR expenses of 44,309 thousand

have been allocated to three Revenue
Accounts instead of charging the same
directly to Profit and Loss Account
(Shareholders'Account).

e) Re: Balance confirmation/Reconciliation:
(Refer Schedule 17 - Note no. 23)

Various Account balances (Due from/Due
to) are under process of reconciliation and
confirmation. The impact of adjustments, if
any, arising out of reconciliation is not
ascertainable.

`

`
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òF) PŸFF‹F: &Fk∞ —FPfiıFk—FP∏F‹FFc EZfi &Fk∞ ºW‹F∂FF (EŒF]ıF[òFU
ŒFX© ıFk ıFW ıFkº⁄Fa ·FWk)

=k+—FŒFU ŒFW fiF°FıÊF EZfi —FPfiμFF¤FXk =+F &F]·FFıFF PŒFÕFFaPfi∂F
&Fk∞ ¤FWk P=+‹FF ˘Yó ˘F·FFkP=+, &Fk∞ —FPfiıFk—FP∏F‹FXk EZfi &Fk∞
ºW‹F∂FF GŒF=W+ EŒF]=[+·F &Fk∞XWk =W+ P·FJ ŒF˘Uk —F˘òFFŒFW °FF∂FW ˘Ykó

ö)

°F) P

§F)

16

13

Ê´É¹ÉªÉ: Eò¨ÉÇSÉÉ®Ò ÉÊ´É¹ªÉ ÊxÉÊvÉ (<Ç {ÉÒ B¡ò) ¨Éå +Æ¶ÉnÉxÉ
(+xÉÖºÉÚSÉÒ xÉÉä] ºÉÆ (Eò) B´ÉÆ +xÉÖºÉÚSÉÒ xÉÉä] ºÉÆ.

ºÉä ºÉÆn ÉÇ ±Éå)

EÆò{ÉxÉÒ xÉä ÊxÉ®xiÉ® {ÉÊ® ÉÉÊ¹ÉiÉ ªÉÉäMÉnÉxÉ ªÉÉäVÉxÉÉ EòÉä <Ç {ÉÒ B¡ò
¨Éå +Æ¶ÉnÉxÉ Eäò ¯ {É ¨Éå ¨ÉÉxªÉ ½è* ºÉ®EòÉ® uÉ®É PÉÉäÊ¹ÉiÉ n® {É®
´ªÉÉVÉ Eäò ÉÖMÉiÉÉxÉ EòÒ Ên¶ÉÉ ¨Éå <Ç {ÉÒ B¡ò ]Åº] ¡Æòb Eäò PÉÉ]ä
EòÉä ¤ÉxÉÉxÉä Eäò Ê±ÉB EÆò{ÉxÉÒ Eäò nÉÊªÉi´É EòÉä näJÉiÉä ½ÖB <ºÉä
{ÉÊ® ÉÉÊ¹ÉiÉ ±ÉÉ É ªÉÉäVÉxÉÉ Eäò ¯ {É ¨Éå ´ªÉ´É½É® ÊEòªÉÉ VÉÉxÉÉ
SÉÉÊ½B lÉÉ +Éè® iÉnxÉÖºÉÉ® |ÉEò]ÒEò®hÉ EòÒ +É´É¶ªÉEòiÉÉ
±ÉÉMÉÚ ½ÉäiÉÒ ½è*

´ÉÉ±ÉÒ EÆò{ÉxÉÒ Eäò º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ ¨Éå ¶ÉÉÊ¨É±É <EòiÉÒºÉ

16 12 17

28.3

{ÉÉìÊ±ÉºÉÒvÉÉ®Eò Eäò ÊxÉÊvÉ +Éè® ¶ÉäªÉ®vÉÉ®EòÉå Eäò ÊxÉ vÉ EòÒ
ºÉÆ®SÉxÉÉ (+xÉÖºÉÚSÉÒ xÉÉä] ºÉÆ. ºÉä ºÉn ÉÇ ±Éå)

EÆò{ÉxÉÒ uÉ®É +{ÉxÉÉªÉä MÉªÉä ºÉÆ¤ÉÆÊvÉiÉ ÊxÉÊvÉ EòÒ ºÉÆ®SÉxÉÉBÄ
+É<Ç+É®bÒB {ÉÊ®{ÉjÉ Eäò +xÉÖºÉÉ® xÉ½Ó ½è* iÉnxÉÖºÉÉ®, =Hò
{ÉÉìÊ±ÉºÉÒvÉÉ®EòÉå Eäò ÊxÉÊvÉ +Éè® ¶ÉäªÉ®vÉÉ®EòÉå Eäò ÊxÉÊvÉ B´ÉÆ
®ÉVÉº´É ±ÉäJÉÉ +Éè® ±ÉÉ É ´É ½ÉÊxÉ JÉÉiÉÉ (¶ÉäªÉ®vÉÉ®EòÉå EòÉ
JÉÉiÉÉ) Eäò ¨ÉvªÉ Eäò +xÉÖ{ÉÉiÉ ¨Éå ÊxÉ´Éä¶É ´ªÉªÉ B´ÉÆ ÊxÉ´Éä¶É
+ÉªÉ EòÉ +É´ÉÆ]xÉ |É ÉÉÊ´ÉiÉ ½è*

ÊxÉ´Éä¶É (+xÉÖºÉÚSÉÒ ºÉä ºÉÆn ÉÇ ±Éå)

+É<Ç +É® bÒ B Eäò ºÉÖZÉÉ´É Eäò +xÉÖºÉÉ® ÊxÉ´Éä¶É +xÉÖºÉÚSÉÒ
ÊxÉ´Éä¶É ¶ÉäªÉ®vÉÉ®Eò +Éè® +xÉÖºÉÚSÉÒ Eò ÊxÉ´Éä¶É {ÉÉìÊ±ÉºÉÒvÉÉ®Eò
Eäò ¯ {É ¨Éå Ê´É ÉÉÊVÉiÉ xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è*

½¨ÉÉ®É Ê´ÉSÉÉ® <xÉ ¨ÉÉ¨É±ÉÉå ¨Éå ºÉÆ¶ÉÉäÊvÉiÉ xÉ½Ó ½è*

½¨É ¨ÉÉSÉÇ, iÉEò ½VÉÉ® EòÒ EÖò±É {ÉÊ®ºÉÆ{ÉÊkÉªÉÉÄ
+Éè® =ºÉ ÊiÉÊlÉ EòÉä ºÉ¨ÉÉ{iÉ ½Éä ®½ä ´É¹ÉÇ Eäò Ê±ÉB ½VÉÉ®
Eäò EÖò±É ®ÉVÉº´É EòÉä n¶ÉÉÇiÉÒ Ê´ÉkÉÒªÉ ºÉÚSÉxÉÉ/Ê´ÉkÉÒªÉ Ê´É´É®hÉ näxÉä

16 8.8

8

8

8

31 2016 29828819

119894385

+xªÉ ¨ÉÉ¨É±Éä

`

`

(31) (390)

(2)

3 4

2013 143 (3)

31 390

2

IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ, iÉÒxÉ ºÉÉè xÉ¤¤Éä ¨ÉÆb±É EòÉªÉÉÇ±ÉªÉ +Éè® nÉä
Ê´Énä¶ÉÒ EòÉªÉÉÇ±ÉªÉÉå Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÉ ±ÉäJÉÉ {É®ÒIÉÉ xÉ½Ó

Eò®iÉä ½é* <xÉ EòÉªÉÉÇ±ÉªÉÉå Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ / ºÉÚSÉxÉÉ EòÉ ±ÉäJÉÉ
{É®ÒIÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå Eäò +xªÉ ºÉÆMÉ`xÉÉå (¶ÉÉJÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå)
uÉ®É ÊEòªÉÉ VÉÉiÉÉ ½è ÊVÉºÉEòÉ Ê®{ÉÉä]Ç ½¨ÉÉ®ä ºÉ¨ÉIÉ |ÉºiÉÖiÉ EòÒ MÉ<Ç ½è,
+Éè® +¤É iÉEò SÉÚÆÊEò ªÉ½ <xÉ EòÉªÉÉÇ±ÉªÉÉå Eäò ¨ÉÉ¨É±Éä ¨Éå ®ÉÊ¶É +Éè®
JÉÖ±ÉÉºÉä ºÉä ºÉÆ¤ÉÆÊvÉiÉ ½è, ½¨ÉÉ®É Ê´ÉSÉÉ® BäºÉä ¶ÉÉJÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ
Ê®{ÉÉä]Ç {É® {ÉÚ®Ò iÉ®½ +ÉvÉÉÊ®iÉ ½è*
½¨ÉÉ®É Ê´ÉSÉÉ® <xÉ ¨ÉÉ¨É±ÉÉå ¨Éå ºÉÆ¶ÉÉäÊvÉiÉ xÉ½Ò ½è*

+É<Ç+É®bÒB Ê´ÉkÉÒªÉ Ê´É´É®hÉ Ê´ÉÊxÉªÉ¨É uÉ®É +{ÉäÊIÉiÉ,
½¨ÉxÉä +É<Ç+É®bÒB Ê´ÉkÉÒªÉ Ê´É´É®hÉ Ê´ÉÊxÉªÉ¨ÉÉå Eäò +xÉÖºÉÚSÉÒ
MÉ Eäò +xÉÖSUän +Éè® ¨Éå ÊxÉÌn¹] ¨ÉÉ¨É±ÉÉå Eäò ºÉÆ¤ÉÆvÉ ¨Éå
BEò +±ÉMÉ |É¨ÉÉhÉ{ÉjÉ VÉÉ®Ò ÊEòªÉÉ MÉªÉÉ ½è ºÉä

ºÉÆn ÉÇ ±Éå*

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ̈ É, EòÒ vÉÉ®É +Éè® +É<Ç+É®bÒB
Ê´ÉkÉÒªÉ Ê´É´É®hÉ Ê´ÉÊxÉªÉ¨ÉÉå B´ÉÆ ÉÉ®iÉÒªÉ ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò
B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ uÉ®É VÉÉ®Ò +Énä¶ÉÉå/{ÉÊ®{ÉjÉ/
ÊxÉnæ¶ÉÉå ½äiÉÖ +{ÉäÊIÉiÉ ½è, ½¨É Ê®{ÉÉä]Ç Eò®iÉä ½è ÊEò:

Eò ½¨ÉxÉä ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ Eäò =qä¶ªÉ Eäò Ê±ÉB
+É´É¶ªÉEò ºÉ ÉÒ VÉÉxÉEòÉ®Ò +Éè® º{É¹]ÒEò®hÉ ¨ÉÉÆMÉÒ
+Éè® |ÉÉ{iÉ EòÒ ½è VÉÉä ½¨ÉÉ®ä YÉÉxÉ +Éè® Ê´É¶ ÉºÉ Eäò
+xÉÖºÉÉ® lÉä +Éè® =x½ä ºÉÆiÉÉä¹ÉVÉxÉEò {ÉÉªÉÉ ½è*

JÉ ½¨ÉÉ®ä Ê´ÉSÉÉ® ¨Éå, EÆò{ÉxÉÒ uÉ®É EòÉxÉÚxÉÒ ¯ {É ºÉä VÉ¯ ®Ò
=ÊSÉiÉ ±ÉäJÉÉ {ÉÖºiÉEòÉå EòÉ ®JÉ®JÉÉ´É ÊEòªÉÉ MÉªÉÉ ½è,
ÊVÉiÉxÉÉ ÊEò =xÉ {ÉÖºiÉEòÉå Eäò ¤ÉÉ®ä ¨Éå ½¨ÉÉ®Ò {É®ÒIÉÉ ºÉä
|ÉiÉÒiÉ ½ÉäiÉÉ ½è*

MÉ ½¨ÉÉ®ä Ê´ÉSÉÉ® ¨Éå IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉ, ¨ÉÆb±É
EòÉªÉÉÇ±ÉªÉ +Éè® Ê´Énä¶ÉÒ EòÉªÉÉÇ±ÉªÉ VÉÉä ±ÉäJÉÉ
{É®ÒIÉEòÉå Eäò +xªÉ ºÉÆMÉ`xÉÉå uÉ®É +ÆEäòÊIÉiÉ ½è B´ÉÆ
ÊVÉxÉEòÉ nÉè®É ½¨ÉxÉä xÉ½Ó ÊEòªÉÉ ½è, =xÉºÉä ºÉ¨ÉÖÊSÉiÉ Ê®]xÉÇ
|ÉÉ{iÉ ÊEòªÉÉ ½è B´ÉÆ ±ÉäJÉÉ {É®ÒIÉÉ Eäò =qä¶ªÉ Eäò Ê±ÉB
{ÉªÉÉÇ{iÉ ½è *

+xªÉ EòÉxÉÚxÉÒ +Éè® ÊxÉªÉÉ¨ÉEò +É´É¶ªÉEòiÉ+Éå {É® Ê®{ÉÉä]Ç

+xÉ Eò

1.

2.

)

)

)
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f) Re: Segment Assets and Segment
Liabilities: (Refer Schedule 16 - Note no. 13)

The Company has disclosed prescribed
Segment wise revenue and results.
However, the Segment Assets and the
Segment liabilities are not identified for the
corresponding Segments.

g) Re: Contribution to Employees Provident
Fund (EPF): (Refer Schedule 16 - Note no.
12 (a) & Schedule 17 – Note no. 28.3)

The Company has been consistently
treating Contribution to EPF as Defined
Contribution Plan. In view of Company's
obligation for making up the deficit of EPF
Trust fund towards payment of interest at
the Government declared rate, it should
have been treated as Defined Benefit Plan
and disclosure requirement is applicable
accordingly.

h) Re: Composition of Policyholders' Funds
and Shareholders' Funds: (Refer Schedule
16 - Note no. 8.8)

The compositions of the respective Funds
as adopted by the Company are not strictly
in accordance with the IRDAI Circular.
Accordingly, the allocations of investment
income and investment expenditure in the
ratio of the said Policyholders' Funds and
Shareholders' Funds between the Revenue
Accounts and Profit and Loss Account
(Shareholders'Account) are affected.

i) Investments: (Refer Schedule 8)

The Investment Schedule has not been
bifurcated into Schedule-8-Investment
Shareholders and Schedule-8A-Investment
Policyholders, as suggested by IRDAI.

Our opinion is not modified in respect of these
matters.

We did not audit the financial statements of thirty
one (31) Regional offices, three hundred and ninety
(390) Divisional offices, two (2) Foreign offices,
included in the standalone financial statements of

Other Matter

the Company whose financial statements /
financial information reflect total assets of Rs.

29828819 thousand as at 31 March, 2016 and

total revenues of 119894385 thousand for the

year ended on that date. The financial
statements/information of these offices have been
audited by the other firm of auditors ( branch
auditors) whose reports have been furnished to us,
and our opinion in so far as it relates to the amounts
and disclosures included in respect of these
offices, is based solely on the report of such branch
auditors.

Our opinion is not modified in respect of this matter.

1. As required by the IRDAI Financial
Statements Regulations, we have issued a
separate certificate of even date in the
matters specified in paragraph 3 and 4 of
Schedule C to the IRDA Financial
Statements Regulations – Refer

to this report.

2. As required by Section 143(3) of the
Companies Act, 2013 and IRDA Financial
Statements Regulations and orders/
directions/circulars issued by the
Insurance Regulatory and Development
Authority of India, we report that:

a) We have sought and obtained all the
information and explanations which to
the best of our knowledge and belief
were necessary for the purposes of our
audit and have found them to be
satisfactory.

b) In our opinion, proper books of account
as required by law have been
maintained by the Company, so far as it
appears from our examination of those
books.

c) In our opinion proper returns from 31
Regional offices, 390 Divisional offices
and 2 Foreign branch offices audited by
the other firm of auditors and not visited

st

`

Report on Other Legal and Regulatory

Requirements

Annexure

'A'
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)

)
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EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò iÉ½iÉ
¶ÉÉJÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É IÉäjÉÒªÉ {É®ÒIÉEòÉå EòÒ
Ê®{ÉÉä]Ç ¨ÉÆb±ÉÒªÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç iÉlÉÉ
Ê´Énä¶ÉÒ ¶ÉÉJÉÉ+Éå Eäò Ê®{ÉÉä]Ç Eäò ºÉÉlÉ ºÉ¨ÉäÊEòiÉ Eò®iÉä
½ÖB ±ÉäJÉÉ {É®ÒÊIÉiÉ Eò® ½¨ÉÉ®ä {ÉÉºÉ ÉäVÉ nÒ MÉ<Ç ½è +Éè®
½¨ÉÉ®ä uÉ®É +É´É¶ªÉEò ¨ÉÉxÉä MÉªÉä iÉ®ÒEäò ºÉä <ºÉ Ê®{ÉÉä]Ç
EòÒ iÉèªÉÉ®Ò Eò®iÉä ºÉ¨ÉªÉ <ºÉEòÒ +SUÒ iÉ®½ ºÉä
EòÉªÉÇ´ÉÉ½Ò EòÒ MÉ<Ç ½è*

Ê®{ÉÉä]Ç uÉ®É EòÉªÉÇ´ÉÉ½Ò ÊEòªÉä MÉªÉä ¤Éè±ÉåºÉ ¶ÉÒ], ®ÉVÉº´É
±ÉäJÉÉ, ±ÉÉ É½ÉÊxÉ JÉÉiÉÉ B´ÉÆ |ÉÉÊ{iÉ iÉlÉÉ ÉÖMÉiÉÉxÉ
JÉÉiÉÉ, ±ÉäJÉÉ JÉÉiÉÉä +Éè® ½¨ÉÉ®ä uÉ®É nÉè®É xÉ½Ó ÊEòªÉä
MÉªÉä EòÉªÉÉÇ±ÉªÉÉå ºÉä |ÉÉ{iÉ Ê®]xÉÇ Eäò ºÉÉlÉ ºÉ¨ÉZÉÉèiÉÉ ¨Éå ½è*

¨ÉÉSÉÇ, iÉEò ={ÉMÉiÉ {É® ºÉÚÊSÉiÉ xÉ½Ó ÊEòªÉä MÉªÉä
nÉ´ÉÉå (+É<Ç¤ÉÒBxÉ+É®) B´ÉÆ ={ÉMÉiÉ {É® {ÉªÉÉÇ{iÉ ºÉÚÊSÉiÉ
xÉ½Ó ÊEòªÉä MÉªÉä nÉ´ÉÉä (+É<Ç¤ÉÒBxÉ<Ç+É®) Eäò ºÉÆ¤ÉÆvÉ ¨Éå
nÉÊªÉi´É EòÉ ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉÆEòxÉ EÆò{ÉxÉÒ Eäò {ÉèxÉ±É
¤ÉÒ¨ÉÉÆEòEò uÉ®É Ê´ÉÊvÉ´ÉiÉ |É¨ÉÉÊhÉiÉ ÊEòªÉÉ MÉªÉÉ B´ÉÆ
½¨ÉÉ®ä uÉ®É Ê´É¶ ÉºÉ ÊEòªÉÉ MÉªÉÉ ½è* {ÉèxÉ±É ¤ÉÒ¨ÉÉÆEòEò xÉä
ªÉ½ ÉÒ |É¨ÉÉÊhÉiÉ ÊEòªÉÉ ½è ÊEò iÉEò
EÆò{ÉxÉÒ Eäò +É<Ç¤ÉÒBxÉ+É® (+É<Ç¤ÉÒBxÉ<Ç+É® ºÉ¨ÉäiÉ)
ºÉÆSÉªÉ EòÉ ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉÆEòxÉ ÊnxÉÉÆÊEòiÉ

Eäò +É<Ç¤ÉÒBxÉ+É® ¨ÉèxÉÖ+±É (ÊxÉªÉ¨É
{ÉÖÊºiÉEòÉ) ¨Éå +É<Ç+É®bÒB+É<Ç uÉ®É <ºÉ iÉ®½ Eäò
¨ÉÚ±ªÉÉÆEòxÉ Eäò Ê±ÉB Ên¶ÉÉÊxÉnæ¶ÉÉå +Éè® ¨ÉÉxªÉiÉÉ {É®
+ÉvÉÉÊ®iÉ ½è*

º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ, ±ÉÉMÉÚ ½ÉäxÉä EòÒ ºÉÒ¨ÉÉ iÉEò
B´ÉÆ +É´É¶ªÉEò iÉ®ÒEòÉå ¨Éå ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É,
( EòÉ ), ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò +Éè® Ê´ÉEòÉºÉ
|ÉÉÊvÉEò®hÉ +ÊvÉÊxÉªÉ¨É ( EòÉ ) +Éè®
EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, ( EòÉ ) EòÒ
+É´É¶ªÉEòiÉÉ+Éå Eäò +xÉÖºÉÉ® iÉèªÉÉ® ÊEòªÉÉ MÉªÉÉ ½è*

ÊxÉ´Éä¶É ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå, Ê´ÉÊxÉªÉ¨ÉÉå +Éè®
<ºÉ ºÉÆ¤ÉÆvÉ ¨Éä +É<Ç+É®bÒB uÉ®É VÉÉ®Ò ÊEòB MÉB
+Énä¶ÉÉå/{ÉÊ®{ÉjÉÉå/ÊxÉnæ¶ÉÉå Eäò +xÉÖºÉÉ® ¨ÉÚ±ªÉÉÆÊEòiÉ
ÊEòªÉÉ MÉªÉÉ ½è*

2013 143(8)

31

390 2

31 2016

31.03.2016

27.05.2008

1938

1938 4

1999 1999 41

2013 2013 18
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i)

EÆò{ÉxÉÒ uÉ®É SÉªÉÊxÉiÉ ±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉå ={ÉªÉÖHò ½è
+Éè® EÆò{ÉxÉÒ (±ÉäJÉÉ) ÊxÉªÉ¨É, Eäò ÊxÉªÉ¨É Eäò
ºÉÉlÉ {Égä MÉªÉä EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É
Eäò +vÉÒxÉ ÊxÉÌn¹] ±ÉÉMÉÚ ±ÉäJÉÉ ¨ÉÉxÉEòÉå B´ÉÆ
+É<Ç+É®bÒB Ê´ÉkÉÒªÉ Ê´É´É®hÉ Ê´ÉÊxÉªÉ¨ÉÉå ¨Éå ÊxÉvÉÉÇÊ®iÉ
±ÉäJÉÉÆEòxÉ ÊºÉrÉÆiÉÉå B´ÉÆ <ºÉ ºÉÆ¤ÉÆvÉ ¨Éå +É<Ç+É®bÒB
uÉ® VÉÉ®Ò ÊEòB MÉB +Énä¶É ªÉÉ Ên¶ÉÉ Eäò +xÉÖ{ÉÉ±ÉxÉ ¨Éå
½è*

½¨ÉÉ®ä Ê´ÉSÉÉ® ¨Éå º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ EÆò{ÉxÉÒ
(±ÉäJÉÉ) ÊxÉªÉ¨É, Eäò ÊxÉªÉ¨É Eäò ºÉÉlÉ {Égä MÉªÉä
EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò +vÉÒxÉ
ÊxÉÌn¹] ±ÉäJÉÉ ¨ÉÉxÉEòÉå EòÉ +xÉÖ{ÉÉ±ÉxÉ Eò®iÉÉ ½è*

EòÉì®{ÉÉä®ä] EòÉªÉÇ ¨ÉÆjÉÉ±ÉªÉ, ÉÉ®iÉ ºÉ®EòÉ® uÉ®É VÉÉ®Ò
ÊEòB MÉªÉä ÊnxÉÉÆÊEòiÉ VÉÚxÉ, EòÒ +ÊvÉºÉÚSÉxÉÉ
ºÉÆJªÉÉ VÉÒBºÉ+É® (<Ç) Eäò Ê´ÉSÉÉ® ºÉä ÊxÉnä¶ÉEòÉå
EòÒ ÊxÉªÉÖÊHò Eäò Ê±ÉB +ªÉÉäMªÉ Eò®É® ÊnB VÉÉxÉä Eäò
ºÉÆ¤ÉÆvÉ ¨Éå EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É
Eäò |ÉÉ´ÉvÉÉxÉ EÆò{ÉxÉÒ {É® ±ÉÉMÉÚ xÉ½Ó ½è*

EÆò{ÉxÉÒ Eäò Ê´ÉkÉÒªÉ Ê®{ÉÉäÇ]ÆMÉ {É® +ÆiÉÊ®¨É Ê´ÉkÉÒªÉ
ÊxÉªÉÆjÉhÉ EòÒ {ÉªÉÉÇ{iÉiÉÉ B´ÉÆ <ºÉ iÉ®½ Eäò ÊxÉªÉÆjÉhÉ Eäò
ºÉÆSÉÉ±ÉxÉ Eäò |É ÉÉ´É Eäò ºÉÆ¤ÉÆvÉ ¨Éå, <ºÉ Ê®{ÉÉä]Ç Eäò

¨Éå ÊnB MÉB ½¨ÉÉ®ä {ÉÞlÉEò Ê®{ÉÉä]Ç ºÉä ºÉÆn ÉÇ
±Éå*

EÆò{ÉxÉÒ (±ÉäJÉÉ {É®ÒIÉÉ B´ÉÆ ±ÉäJÉÉ {É®ÒIÉEò) ÊxÉªÉ¨É,
Eäò ÊxÉªÉ¨É Eäò +xÉÖºÉÉ® ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ

Ê®{ÉÉä]Ç ¨Éå ¶ÉÉÊ¨É±É ÊEòªÉä VÉÉxÉä ´ÉÉ±Éä +xªÉ ¨ÉÉ¨É±ÉÉå Eäò
ºÉÆn ÉÇ ¨Éå, ½¨ÉÉ®ä Ê´ÉSÉÉ® ¨Éå +Éè® ½¨ÉÉ®Ò VÉÉxÉEòÉ®Ò ¨Éå
B´ÉÆ ½¨Éå ÊnB MÉB º{É¹]ÒEò®hÉÉå Eäò +xÉÖºÉÉ®:

EÆò{ÉxÉÒ xÉä +{ÉxÉä Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå ¨Éå +{ÉxÉä
Ê´ÉkÉÒªÉ ÊºlÉÊiÉ {É® ±ÉÊ¨¤ÉiÉ ¨ÉÖEòq¨ÉÉå Eäò |É ÉÉ´É
EòÉ JÉÖ±ÉÉºÉÉ ÊEòªÉÉ ½è +xÉÖºÉÚÊSÉiÉ xÉÉä] ºÉÆ.
ºÉä ºÉÆn ÉÇ ±Éå*

2014 7

2013 133

2014 7

2013 133

5 2015

463

2013 164(2)

2014 11

17 41

+xÉÖ¤ÉÆvÉ JÉ

§F

¶F

©

*

∞



by us, have been received and are
adequate for the purpose of audit.

d) The reports of the 31 Regional Auditors
consolidating the 390 Divisional
Auditors reports and reports of 2 foreign
branches audited under section 143(8)
of the Companies Act, 2013 by the
branch auditors have been sent to us
and have been properly dealt with by us
in preparing this report in the manner
considered necessary by us.

e) The Balance Sheet , Revenue
accounts, Profit and Loss account and
the Receipts and Payments Account
dealt with by the report are in
agreement with the books of account
and returns received from offices not
visited by us.

f) The actuarial valuation of liability in
respect of claims Incurred But Not
Reported (IBNR) and claims Incurred
But Not Enough Reported (IBNER) as

at 31 March, 2016 have been duly
certified by the PanelActuary and relied
upon by us. The Panel Actuary has also
certified that the Actuarial valuation of
IBNR (including IBNER) Reserve of the
Company as on 31.03.2016 is based on
the guidelines and assumptions for
such valuation outlined by IRDAI in
IBNR manual dated 27.05.2008.

g) The standalone financial statements
have been prepared in accordance with
the requirements of the Insurance Act,
1938 (4 of 1938), the Insurance
Regulatory and Development Authority
Act, 1999 (41 of 1999) and the
Companies Act, 2013 (18 of 2013) to
the extent applicable and in the manner
so required.

h) The Investments have been valued in
accordance with the provisions of the
Insurance Act, the regulations and
orders/directions/circulars issued by
IRDAI in this regard.

st

i) The accounting policies selected by the
Company are appropriate and are in
compliance with the applicable
Accounting Standards specified under
Section 133 of the Companies Act,
2013 read with Rule 7 of the
Companies (Accounts) Rules, 2014
and with the accounting principles, as
prescribed in the IRDAI Financial
Statements Regulations and order or
direction issued by the IRDAI in this
behalf.

j) In our opinion the standalone financial
statements comply with the Accounting
Standards specified under Section 133
of the Companies Act, 2013 read with
Rule 7 of the Companies (Accounts)
Rules, 2014.

k) The provisions of Section 164(2) of the
Companies Act, 2013 with regard to
disqualification for appointment of
directors are not applicable to the
Company in view of Notification No.

GSR 463(E) dated 5 June, 2015
issued by the Ministry of Corporate
Affairs, Government of India.

l) With respect to the adequacy of the
Interim Financial Controls over
financial reporting of the Company and
the operating effectiveness of such
controls, refer to our separate report in

to this report.

m) With respect to the other matters to be
included in the Auditor's Report in
accordance with Rule 11 of the
Companies (Audit and Auditors) Rules,
2014, in our opinion and to the best of
our information and according to the
explanations given to us:

i) The Company has disclosed the
impact of pending litigations on its
financial position in its financial
statements – Refer Schedule 17 -
Note no. 41.

th
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ii)

iii)

)

EÆò{ÉxÉÒ Eäò {ÉÉºÉ ÊEòºÉÒ ÉÒ ¨É½i´É{ÉÚhÉÇ B´ÉÆ
+É´É¶ªÉEò |ÉiªÉÉ¶ÉÉ ªÉÉäMªÉ ½ÉÊxÉªÉÉå EòÒ +{ÉäIÉÉ
Eò®xÉä Eäò Ê±ÉB bäÊ®´ÉäÊ]´É +xÉÖ¤ÉÆvÉÉå ºÉÊ½iÉ EòÉä<Ç ÉÒ
nÒPÉÇEòÉÊ±ÉEò +xÉÖ¤ÉÆvÉ xÉ½Ó lÉÉ +xÉÖºÉÚÊSÉiÉ
xÉÉä] ºÉÆ. ºÉä ºÉÆn ÉÇ ±Éå*

EÆò{ÉxÉÒ uÉ®É ÊxÉ´Éä¶ÉEò EòÒ Ê¶ÉIÉÉ +Éè® ºÉÆ®IÉhÉ
EòÉä¹É EòÉä ºlÉÉxÉÉÆiÉ®hÉ ½äiÉÖ EòÉä<Ç +É´É¶ªÉEò ®ÉÊ¶É
xÉ½Ó lÉÉ +xÉÖºÉÚÊSÉiÉ xÉÉä] ºÉÆ. ºÉä ºÉÆn ÉÇ
±Éå*

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É EòÒ

17

42

17 43

2013 143 (5)≥

+É´É¶ªÉEòiÉÉ Eäò +xÉÖºÉÉ®, ½¨É <ºÉ Ê®{ÉÉä]Ç Eäò ºÉÉlÉ
ÉÉ®iÉÒªÉ ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ {É®ÒIÉEò uÉ®É VÉÉ®Ò

ÊEòªÉä MÉªÉä ={ÉÊxÉnæ¶ÉÉå ºÉÊ½iÉ ÊxÉnæ¶É, =ºÉ {É® EòÒ MÉ<Ç
EòÉ®Ç´ÉÉ<Ç B´ÉÆ EÆò{ÉxÉÒ Eäò JÉÉiÉÉå iÉlÉÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ
{É® =ºÉEòÉ Ê´ÉkÉÒªÉ |É ÉÉ´É, VÉÉä EÆò{ÉxÉÒ uÉ®É nÒ MÉ<Ç
iÉlÉÉ ÊxÉnä¶ÉEòÉå ¨ÉÆb±É uÉ®É +xÉÖ¨ÉÉäÊniÉ EòÒ MÉ<Ç B´ÉÆ
¨ÉÆb±É EòÉªÉÉÇ±ÉªÉÉå iÉlÉÉ IÉäjÉÒªÉ EòÉªÉÉÇ±ÉªÉÉå Eäò ±ÉäJÉÉ
{É®ÒIÉEò Eäò Ê±ÉB ±ÉÉMÉÚ ½ÉäxÉä EòÒ ºÉÒ¨ÉÉ iÉEò ¶ÉÉJÉÉ
±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É ÊEòB MÉB Ê®{ÉÉä]Ç Eäò +xÉÖºÉÉ®
ºÉÚSÉxÉÉ {É® +ÉvÉÉÊ®iÉ ½ÉäiÉÒ ½è, ºÉä ºÉÆ¤ÉÆÊvÉiÉ
ºÉÆ±ÉMxÉ Eò®iÉä ½è*

+xÉÖ¤ÉÆvÉ MÉ

ºÉxÉnÒ ±ÉäJÉÉEòÉ® ºÉxÉnÒ ±ÉäJÉEòÉ®
{ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ

ÉÉMÉÒnÉ® ÉÉMÉÒnÉ®
ºÉÆJªÉÉ ºÉÆJªÉÉ

,

( ) ( )
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ii) The Company did not have any long
term contracts including derivatives
contracts for which the Company
was expecting any material
foreseeable losses – Refer
Schedule 17 - Note no. 42.

iii) There were no amounts which were
required to be transferred to the
Investor Education and Protection
Fund by the Company – Refer
Schedule-17 - Note no. 43.

n) As required under section 143(5) of the

Companies Act, 2013, we enclose
to this report, the

directions including sub-directions
issued by the Comptroller & Auditor
General of India, action taken thereon
and its financial impact on the accounts
and standalone financial statements of
the Company, which is based on the
information given by the Company and
approved by the Board of Directors and
as reported by the Branch Auditors to
the extent applicable to Divisional
offices and Regional offices.

Annexure C

For S. Ghose & Co. LLP For Saha Ganguli & Associates
Chartered Accountants

FRN: 302184E/E300007
Chartered Accountants

FRN : 302191E

(CA. Anandi Shaw) (CA. Samir Kumar Saha)
Partner Partner

Membership No. 068308 Membership No. 051392

Place : Kolkata

Date : 26 June, 2016
th
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xÉä¶ÉxÉ±É <Æ¶ªÉÉä®åºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ
Ê´É´É®hÉ {É® ÊiÉÊlÉ EòÉä ÉÒ º´ÉiÉÆjÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç ½äiÉÖ
+xÉÖ¤ÉÆvÉ- Eò

xÉä¶ÉxÉ±É <Æ¶ªÉÉä®åºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò ºÉnºªÉÉå Eäò Ê±ÉB º´ÉiÉÆjÉ
±ÉäJÉÉ {É®ÒIÉEòÉå EòÉ |É¨ÉÉhÉ {ÉjÉ

‘ ’

(JÉÆb +xªÉ EòÉxÉÚxÉÒ +Éè® ÊxÉªÉÉ¨ÉEò +É´É¶ªÉEòiÉÉ+Éå {É® Ê®{ÉÉä]Ç Eäò
iÉ½iÉ {Éè®É ¨Éå ÊxÉÌn¹] ºÉä ºÉÆnÌ ÉiÉ)

ªÉ½ |É¨ÉÉhÉ {ÉjÉ Ê´ÉÊxÉªÉ¨É Eäò ºÉÉlÉ {Égä MÉªÉä ¤ÉÒ¨ÉÉ Ê´ÉÊxÉ¨ÉÉªÉEò B´ÉÆ
Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ (¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ +Éè® ±ÉäJÉÉ
{ÉÊ®IÉEòÉå Eäò Ê®{ÉÉä]Ç EòÒ iÉèªÉÉ®Ò) Ê´ÉÊxÉªÉ¨É, Eäò +xÉÖºÉÚSÉÒ MÉ Eäò
+xÉÖSUän +Éè® Eäò |ÉÉ´ÉvÉÉxÉÉå EòÉ {ÉÉ±ÉxÉ Eò®xÉä Eäò Ê±ÉB VÉÉ®Ò ÊEòªÉÉ
MÉªÉÉ ½è B´ÉÆ ªÉ½ ÊEòºÉÒ +xªÉ =qä¶ªÉ Eäò Ê±ÉB ={ÉªÉÖHò xÉ½Ó ½Éä ºÉEòiÉÉ*

Eò¨{ÉxÉÒ Eäò ÊxÉnä¶ÉEò ¨ÉÆb±É ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É, (¤ÉÒ¨ÉÉ
+ÊvÉÊxÉªÉ¨É) (¤ÉÒ¨ÉÉ EòÉxÉÚxÉ (ºÉÆ¶ÉÉävÉxÉ) +ÊvÉÊxÉªÉ¨É, uÉ®É
ºÉÆ¶ÉÉäÊvÉiÉ), ¤ÉÒ¨ÉÉ Ê´ÉÊxÉ¨ÉÉªÉEò B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ +ÊvÉÊxÉªÉ¨É,

(+É<Ç+É®bÒB +ÊvÉÊxÉªÉ¨É), +É<Ç+É®bÒB Ê´ÉkÉÒªÉ Ê´É´É®hÉ
Ê´ÉÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå B´ÉÆ ÉÉ®iÉÒªÉ ¤ÉÒ¨ÉÉ Ê´ÉÊxÉ¨ÉÉªÉEò B´ÉÆ Ê´ÉEòÉºÉ
|ÉÉÊvÉEò®hÉ uÉ®É VÉÉ®Ò +Énä¶ÉÉå/ ÊxÉnæ¶ÉÉå/ {ÉÊ®{ÉjÉÉå EòÉ +xÉÖ{ÉÉ±ÉxÉ Eò®xÉä
Eäò Ê±ÉB Ê ¨¨ÉänÉ® ½è ÊVÉºÉ¨Éå |É¤ÉÆvÉxÉ Ê®{ÉÉä]Ç EòÒ iÉèªÉÉ®Ò Eò®xÉÉ ¶ÉÉÊ¨É±É
½è* <ºÉ¨Éå bä]É BEòÊjÉiÉ Eò®xÉÉ, =ºÉEòÉ {ÉÊ®iÉÖ±ÉxÉ B´ÉÆ ´ÉèÊvÉEò®hÉ Eò®xÉÉ
B´ÉÆ {ÉÚ´ÉÉÊæHò +xÉÖºÉÉ® +xÉÖ{ÉÉ±ÉxÉ ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB ={ÉªÉÖHò
+ÉÆiÉÊ®Eò ÊxÉªÉÆjÉhÉ EòÒ ÊxÉMÉ®ÉxÉÒ Eò®xÉÉ +Éè® =ºÉEòÉä ±ÉÉMÉÚ Eò®xÉÉ
¶ÉÉÊ¨É±É ½è*

<ºÉ |É¨ÉÉhÉ{ÉjÉ Eäò |ÉªÉÉäVÉxÉ Eäò Ê±ÉB, ½¨ÉÉ®Ò ÊWÉ¨¨ÉänÉ®Ò, +É<Ç+É®bÒB
Ê´ÉkÉÒªÉ Ê´É´É®hÉ Ê´ÉÊxÉªÉ¨É Eäò +xÉÖºÉÚSÉÒ-MÉ Eäò +xÉÖSUän +Éè® ¨Éå
ÊxÉÊ½iÉ ¨ÉÉ¨É±ÉÉå EòÉä |É¨ÉÉÊhÉiÉ Eò®xÉä iÉEò ºÉÒÊ¨ÉiÉ ½è* ½¨ÉxÉä ÉÉ®iÉÒªÉ
ºÉxÉnÒ ±ÉäJÉÉEòÉ® ºÉÆºlÉÉxÉ(+É<ÇºÉÒB+É<Ç) uÉ®É VÉÉ®Ò ÊEòB MÉB Ê´É¶Éä¹É
|ÉªÉÉäVÉxÉÉå Eäò Ê±ÉB |É¨ÉÉhÉ{ÉjÉ B´ÉÆ ±ÉäJÉÉ Ê®{ÉÉä]Ç {É® MÉÉ<båºÉ xÉÉä] Eäò
+xÉÖºÉÉ® ½¨ÉÉ®Ò {É®ÒIÉÉ EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ ½è*

‘ ’

1

3

2002

3 4

1938

2015

1999

3 4

VÉ

Ê

½¨Éå ÊnªÉä MÉªÉä VÉÉxÉEòÉ®Ò +Éè® º{É¹]ÒEò®hÉ B´ÉÆ ½¨ÉÉ®ä YÉÉxÉ +Éè®
Ê´É¶ ÉºÉ Eäò +xÉÖºÉÉ® +Éè® ´ÉÓ ¨ÉÉSÉÇ, iÉEò JÉi¨É ½Éä ®½ä ºÉÉ±É
Eäò Ê±ÉB Eò¨{ÉxÉÒ uÉ®É ®JÉ®JÉÉ´É ÊEòªÉä MÉªÉä ±ÉäJÉÉ EòÒ ÊEòiÉÉ¤Éå B´ÉÆ
+xªÉ Ê®EòÉìbÇ Eäò ½¨ÉÉ®ä {É® IÉÉ Eäò +ÉvÉÉ® {É®, ½¨É ªÉ½ |É¨ÉÉÊhÉiÉ Eò®iÉä
½é ÊEò:

½¨ÉxÉä ´ÉÓ ¨ÉÉSÉÇ, iÉEò ½Éä ®½ä ºÉÉ±É Eäò Ê±ÉB EÆò{ÉxÉÒ
Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ Eäò ºÉÉlÉ ºÉÆ±ÉMxÉ |É¤ÉÆvÉxÉ Ê®{ÉÉä]Ç EòÒ ºÉ¨ÉÒIÉÉ EòÒ
½è, B´ÉÆ ½¨ÉÉ®ä º´ÉiÉÆjÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç Eäò ºÉÉlÉ {Égä MÉªÉä
½¨ÉÉ®Ò ºÉ¨ÉÒIÉÉ {É® +ÉvÉÉ® Eò®iÉä ½ÖB, EÆò{ÉxÉÒ Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ
Eäò ºÉÉlÉ EòÉä<Ç º{É¹] MÉ±ÉiÉÒ ªÉÉ ¨É½i´É{ÉÚhÉÇ Ê´ÉºÉÆMÉÊiÉªÉÉÄ xÉ½Ó ½è*
|É¤ÉÆvÉxÉ + ªÉÉ´ÉänxÉ +Éè® Eò¨{ÉxÉÒ Eäò +ÊvÉEòÉÊ®ªÉÉå uÉ®É ¤ÉÉäbÇ EòÉä
|ÉºiÉÖiÉ ÊEòªÉä MÉªÉä B´ÉÆ ¤ÉÉäbÇ uÉ®É =±±ÉäÊJÉiÉ +xÉÖ{ÉÉ±ÉxÉ EòÉ +É®Éä{É
±ÉMÉÉªÉä MÉªÉä +xÉÖ{ÉÉ±ÉxÉ |É¨ÉÉhÉ{ÉjÉ Eäò +ÉvÉÉ® {É®, BäºÉÉ EÖòU ÉÒ
½¨ÉÉ®ä vªÉÉxÉ ¨Éå xÉ½Ó +ÉªÉÉ ½è VÉÉä ½¨Éå ªÉ½ Ê´É¶ ÉºÉ Eò®xÉä Eäò Ê±ÉB
¨ÉVÉ¤ÉÚ® Eò®ä ÊEò EÆò{ÉxÉÒ xÉä +É<Ç+É®bÒB uÉ®É ÊxÉvÉÉÇÊ®iÉ {ÉÆVÉÒEò®hÉ
EòÒ ¶ÉiÉÉäÈ B´ÉÆ ÊxÉªÉ¨ÉÉå EòÉ +xÉÖ{ÉÉ±ÉxÉ xÉ½Ó ÊEòªÉÉ ½è*
¶ÉÉJÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå xÉä xÉEònÒ ¶Éä¹É EòÉ ºÉiªÉÉ{ÉxÉ ÊEòªÉÉ ½è +Éè®
½¨ÉxÉä EÆò{ÉxÉÒ Eäò @ hÉ (EÆò{ÉxÉÒ Eäò Eò¨ÉÇSÉÉÊ®ªÉÉå EòÉä ÊnªÉä MÉªÉä @ hÉ
Eäò +±ÉÉ´ÉÉ) B´ÉÆ ´ÉÓ ¨ÉÉSÉÇ, iÉEò Eäò ÊxÉ´Éä¶É ºÉä ºÉÆ¤ÉÊxvÉiÉ
|ÉÊiÉ ÉÚÊiÉªÉÉå EòÉ ºÉiªÉÉ{ÉxÉ ´ÉÉºiÉÊ´ÉEò ÊxÉ®ÒIÉhÉ uÉ®É +lÉ´ÉÉ
Eò¨{ÉxÉÒ uÉ®É ÊxÉªÉÖHò Êb{ÉÉìÊWÉ]®Ò |ÉÊiÉ ÉÉÊMÉªÉÉå/+Ê É®IÉEò ºÉä
|ÉÉ{iÉ ÊEòªÉä MÉªÉä |É¨ÉÉhÉ{ÉjÉ/{ÉÖÊ¹]ªÉÉå, VÉèºÉÒ ÊºlÉÊiÉ ½Éä, Eäò +ÉvÉÉ®
{É® ÊEòªÉÉ ½è*
ÊEòºÉÒ xªÉÉºÉ (]Åº]) ºÉä ºÉÆ¤ÉÊxvÉiÉ EòÉä<Ç ÊxÉ´Éä¶É +Éè® ±ÉäxÉnäxÉ,
EÆò{ÉxÉÒ uÉ®É ]Åº]Ò Eäò ° {É ¶ÉÖ° xÉ½Ó ÊEòªÉä MÉªÉä ½é* +xÉÖºÉÚSÉÒ
xÉÉä] ºÉÆ (MÉ) ºÉä ºÉÆn ÉÇ ±Éå*
EÆò{ÉxÉÒ xÉä + ÉÒ iÉEò {ÉÉìÊ±ÉºÉÒvÉÉ®EòÉå Eäò ÊxÉÊvÉ ºÉä ºÉÆ¤ÉÊxvÉiÉ ÊxÉ´Éä¶ÉÉå
EòÒ {É½SÉÉxÉ xÉ½Ó EòÒ ½è* ½É±ÉÉÆÊEò, ºÉ¨ÉºiÉ {ÉÉìÊ±ÉºÉÒvÉÉ®EòÉå EòÒ
ÊxÉÊvÉ/¶ÉäªÉ®vÉÉ®EòÉå EòÒ ÊxÉÊvÉ Eäò ºÉÊ¨{ÉkÉ Eäò ÊEòºÉÒ ÉÒ ÉÉMÉ EòÉä
|ÉiªÉIÉ ªÉÉ {É®ÉäIÉ ° {É ºÉä ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É Eäò |ÉÉ´ÉvÉÉxÉÉå Eäò
=±±ÉÆPÉxÉ ¨Éå ±ÉÉMÉÚ xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è*

31 2016

31 2016

31 2016
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Annexure – 'A' to the Independent Auditors'
Report of even date on the Standalone Financial
Statements of National Insurance Company
Limited

Independent Auditors' Certificate to the members
of National Insurance Company Limited

(Referred to in paragraph 1 under 'Report on Other
Legal and Regulatory Requirements' section)

This certificate is issued to comply with the provisions
of paragraphs 3 and 4 of Schedule C to the Insurance
Regulatory and Development Authority (Preparation
of Financial Statements and Auditor's Report of
Insurance Companies) Regulations, 2002 (the
“IRDAI Financial Statements Regulations”) read with
regulation 3 and may not be suitable for any other
purpose.

The Company's Board of Directors is responsible for
complying with the provisions of The Insurance Act,
1938 (the “Insurance Act”) (amended by the
Insurance Laws (Amendment) Act, 2015), the
Insurance Regulatory and Development Authority
Act, 1999 (the “IRDA Act”), the IRDA Financial
Statements Regulations, orders/ directions/ circulars
issued by the Insurance Regulatory and
Development Authority of India (the “IRDAI”) which
includes the preparation of the Management Report.
This includes collecting, collating and validating data
and designing, implementing and monitoring of
internal controls suitable for ensuring compliance as
aforesaid.

Our responsibility, for the purpose of this certificate, is
limited to certifying matters contained in paragraphs 3
and 4 of Schedule C to the IRDA Financial
Statements Regulations. We have conducted our
examination in accordance with the Guidance Note
on Audit Reports and Certificates for Special
Purposes issued by the Institute of Chartered
Accountants of India (the 'ICAI').

In accordance with the information and explanations
given to us and to the best of our knowledge and belief
and based on our examination of the books of
account and other records maintained by National
Insurance Company Limited ('the Company') for the
year ended 31 March, 2016, we certify that:

1. We have reviewed the Management Report
attached to the standalone financial statements
for the year ended 31 March, 2016, and on the
basis of our review read with our Independent
Auditors' Report, there is no apparent mistake or
material inconsistencies with the standalone
financial statements.

2. Based on management representations and the
compliance certificate submitted to the Board by
the officers of the Company charged with
compliance and the same being noted by the
Board, nothing has come to our attention which
causes us to believe that the Company has not
complied with the terms and conditions of
registration stipulated by the IRDAI.

3. Branch auditors have verified the cash balances
and we have verified the securities relating to
the Company's loans (except for the loans given
to Company's employees) and investments as
at 31 March, 2016 by actual inspection or on the
basis of certificate/confirmations received from
the custodian and/or depository participants
appointed by the Company as the case may be.

4. No investments and transactions relating to any
trusts have been undertaken by the Company
as trustee. – Refer Schedule 17 -Note no 26 (c)

5. The Company has not yet identified the
investments pertaining to the policyholders' funds.
However, no part of the assets of the overall
policyholders' funds/shareholders' funds has
been directly or indirectly applied in contravention
of the provisions of the InsuranceAct.

st

st

st

For S. Ghose & Co. LLP For Saha Ganguli & Associates
Chartered Accountants

FRN: 302184E/E300007
Chartered Accountants

FRN : 302191E

(CA. Anandi Shaw) (CA. Samir Kumar Saha)
Partner Partner

Membership No. 068308 Membership No. 051392

Place : Kolkata

Date : 26 June, 2016
th

ANNUAL REPORT 2015-16159



ÊFFPFa=+ “P∂FÊFWºŒF 2015-16 160

xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò º]éb+±ÉÉäxÉ Ê´ÉkÉÒªÉ
Ê´É´É®hÉ {É® ÊiÉÊlÉ EòÉä ÉÒ º´ÉiÉÆjÉ ±ÉäJÉÉ {É®ÒIÉEòÉå Eäò Ê®{ÉÉä]Ç ½äiÉÖ
+xÉÖ¤ÉÆvÉ - JÉ

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò ={ÉvÉÉ®É Eäò JÉÆb
Eäò iÉ½iÉ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ {É® Ê®{ÉÉä]Ç

‘

(i)

’

(JÉÆb +xªÉ EòÉxÉÚxÉÒ +Éè® ÊxÉªÉÉ¨ÉEò +É´É¶ªÉEòiÉÉ+Éå {É® Ê®{ÉÉä]ÉäÈ Eäò
iÉ½iÉ {Éè®É ¨Éå ÊxÉÌn¹] ºÉä ºÉÆ¤ÉÆÊvÉiÉ)2(1)

2013 143 3

1. ¨ÉÉSÉÇ, iÉlÉÉ =ºÉ ÊiÉÊlÉ EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ EÆò{ÉxÉÒ Eäò
º]Åéb+±ÉÉäxÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ {É® ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ Eäò ºÉÉlÉ
ºÉÆªÉÉäVÉxÉ Eäò ¯ {É ¨Éå, ½¨ÉxÉä xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb
(EÆò{ÉxÉÒ) ºÉä Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÉ
±ÉäJÉÉ {É®ÒIÉÉ ÊEòªÉÉ ½è*

EÆò{ÉxÉÒ |É¤ÉÆvÉxÉ ÉÉ®iÉÒªÉ ºÉxÉnÒ ±ÉäJÉÉEòÉ® ºÉÆºlÉÉxÉ (+É<ÇºÉÒB+É<Ç)
uÉ®É VÉÉ®Ò ÊEòªÉä MÉªÉä Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ (MÉÉ<ÇbåºÉ xÉÉä]) {É®
+ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ ±ÉäJÉÉ {É®ÒIÉÉ {É® ÊxÉnä¶ÉxÉ xÉÉä] ¨Éå
n¶ÉÉÇªÉä MÉB +ÉÆiÉÊ®Eò ÊxÉªÉÆjÉhÉ Eäò +É´É¶ªÉEò PÉ]EòÉå EòÉä vªÉÉxÉ ¨Éå
®JÉiÉä ½ÖB EÆò{ÉxÉÒ uÉ®É ºlÉÊMÉiÉ Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ ¨ÉÉxÉnÆbÉå {É®
+ÉÆiÉÊ®Eò ÊxÉªÉÆjÉhÉ Eäò +ÉvÉÉ® {É® +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ
ºlÉÉ{ÉxÉÉ Eò®xÉä B´ÉÆ =ºÉä ¤ÉxÉÉB ®JÉxÉä Eäò Ê±ÉB ÊVÉ¨¨ÉnÉ® ½è* <xÉ
ÊVÉ¨¨ÉänÉÊ®ªÉÉå ¨Éä EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ +É´É¶ªÉEòiÉÉxÉÖºÉÉ®
Ê´É¶ ÉºÉxÉÒªÉ Ê´ÉkÉÒªÉ VÉÉxÉEòÉ®Ò EòÉ ºÉ¨ÉªÉ {É® iÉèªÉÉ®Ò, ±ÉäJÉÉ
+Ê É±ÉäJÉÉå EòÒ ºÉ]ÒEòiÉÉ B´ÉÆ {ÉÚhÉÇiÉÉ, vÉÉäJÉÉvÉcÒ +Éè® jÉÖÊ]ªÉÉå EòÉ
{ÉiÉÉ ±ÉMÉÉxÉÉ B´ÉÆ =xÉEòÉ ®ÉäEòlÉÉ¨É, +{ÉxÉä ºÉÆ{ÉÊiÉªÉÉå EòÒ ºÉÖ®IÉÉ,
EÆò{ÉxÉÒ Eäò ºÉÆ¤ÉÆÊvÉiÉ xÉÒÊiÉªÉÉå EòÉ {ÉÉ±ÉxÉ, ºÉÊ½iÉ +{ÉxÉä EòÉªÉÇ EòÉ
ºÉÖ´ªÉ´ÉÊºlÉiÉ B´ÉÆ EÖò±É ºÉÆSÉÉ±ÉxÉ ºÉÖÊxÉ ¶SÉiÉ Eò®xÉä Eäò Ê±ÉB
|É ÉÉ´ÉÒ fÆMÉ ºÉä EòÉ¨É Eò® ®½ä {ÉªÉÉÇ{iÉ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ
EòÉ ÊbVÉÉ<xÉ, EòÉªÉÉÇx´ÉªÉxÉ B´ÉÆ ®JÉ®JÉÉ´É ¶ÉÉÊ¨É±É ½è*

½¨ÉÉ®Ò ÊVÉ¨¨ÉänÉ®Ò ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ Eäò +ÉvÉÉ® {É® Ê´ÉkÉÒªÉ
Ê®{ÉÉäÍ]MÉ {É® EÆò{ÉxÉÒ Eäò +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ {É® Ê´ÉSÉÉ®
´ªÉHò Eò®xÉÉ ½è* ½¨ÉxÉä (+É<ÇºÉÒB+É<Ç) uÉ®É VÉÉ®Ò ÊEòªÉä MÉªÉä
+ÆEäòIÉhÉ {É® ¨ÉÉxÉEò, (¨ÉÉxÉEò) iÉlÉÉ ÊxÉnæ¶ÉxÉ xÉÉä] iÉlÉÉ
+ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò iÉ½iÉ ÊxÉvÉÉÇÊ®iÉ ºÉ¨ÉZÉä MÉªÉä
±ÉäJÉÉ {É®ÒIÉÉ Eäò ¨ÉÉxÉEòÉå, +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ ±ÉäJÉÉ
{É®ÒIÉÉ Eäò ±ÉÉMÉÚ ½ÉäxÉä EòÒ ½n iÉEò nÉäxÉÉå +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ
Eäò ±ÉäJÉÉ {É®ÒIÉÉ Eäò Ê±ÉB ±ÉÉMÉÚ, nÉäxÉÉå ½Ò ÉÉ®iÉÒªÉ ºÉxÉnÒ

31 2016

2013

143(10)

+ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ ½äiÉÖ |É¤ÉÆvÉxÉ EòÒ ÊVÉ¨¨ÉänÉ®Ò

±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ ÊVÉ¨¨ÉänÉ®Ò

2.

3.

Ê

ÊF

±ÉäJÉÉEòÉ® ºÉÆºlÉÉxÉ (+É<ÇºÉÒB+É<Ç) uÉ®É VÉÉ®Ò ÊEòªÉä MÉªÉä, Eäò
+xÉÖºÉÉ® ½¨ÉxÉä ±ÉäJÉÉ {É®ÒIÉÉ EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ ½è =xÉ ¨ÉÉxÉEòÉå
+Éè® ÊxÉnæ¶ÉxÉ xÉÉä] EòÒ +É´É¶ªÉEòiÉÉ ½è ÊEò ½¨É xÉèÊiÉEò
+É´É¶ªÉEòiÉÉ+Éå EòÉ +xÉÖ{ÉÉ±ÉxÉ EòÉä B´ÉÆ ±ÉäJÉÉ {É®ÒIÉÉ EòÒ
ªÉÉäVÉxÉÉ +Éè® =ºÉEòÉ {ÉÉ±ÉxÉ <ºÉ |ÉEòÉ® ºÉä Eò®å iÉÉÊEò ªÉ½
ºÉÖÊxÉ ¶SÉiÉ ÊEòªÉÉ VÉÉ ºÉEäò ÊEò Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® {ÉªÉÉÇ{iÉ
+ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ ºlÉÉ{ÉxÉÉ B´ÉÆ ®JÉ®JÉÉ´É EòÒ MÉ<Ç lÉÒ
B´ÉÆ ´É½ ÊxÉªÉÆjÉhÉ ºÉ ÉÒ ¨É½i´É{ÉÚhÉÇ ¨ÉÉ¨É±ÉÉå ¨Éå |É ÉÉ´ÉÒ fÆMÉ ºÉä EòÉ¨É
ÊEòªÉÉ ½è*

½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ ¨Éå Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ
ÊxÉªÉÆjÉhÉ {Ér iÉ EòÒ {ÉªÉÉÇ{iÉiÉÉ Eäò ¤ÉÉ®ä ¨Éå ±ÉäJÉÉ {É®ÒIÉÉ ºÉÉIªÉ
|ÉÉ{iÉ Eò®xÉä Eäò Ê±ÉB |ÉÊGòªÉÉ+Éå EòÉ ÊxÉ¹{ÉÉnxÉ Eò®xÉÉ ¶ÉÉÊ¨É±É ½è*
Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ ºÉ¨ÉZÉ |ÉÉ{iÉ
Eò®xÉÉ, =ºÉ VÉÉäÊJÉ¨É EòÉ Ê´ÉSÉÉ® Eò®xÉÉ ÊEò BEò ¨É½i´É{ÉÚhÉÇ Eò¨ÉÒ
+ÊºiÉi´É ¨Éå ½è, B´ÉÆ ÊxÉvÉÉÇÊ®iÉ VÉÉäÊJÉ¨É Eäò +ÉvÉÉ® {É® +ÉÆiÉÊ®Eò
ÊxÉªÉÆjÉhÉ EòÒ ¯ {É ®äJÉÉ +Éè® {ÉÊ®SÉÉ±ÉxÉ |É ÉÉ´É¶ÉÒ±ÉiÉÉ EòÉ {É®ÒIÉhÉ
B´ÉÆ ¨ÉÚ±ªÉÉÆEòxÉ ¶ÉÉÊ¨É±É ½è* SÉªÉÊxÉiÉ |ÉÊGòªÉÉB Ê´ÉkÉÒªÉ Ê´É´É®hÉ Eäò
¨É½i´É{ÉÚhÉÇ MÉ±ÉiÉ ¤ÉªÉÉxÉ¤ÉÉVÉÒ, vÉÉäJÉÉvÉcÒ +lÉ´ÉÉ jÉÖÊ] Eäò EòÉ®hÉ,
Eäò VÉÉäÊJÉ¨ÉÉå Eäò ÊxÉvÉÉÇ®hÉ EòÉä ¶ÉÉÊ¨É±É Eò®iÉä ½ÖB ±ÉäJÉÉ {É®ÒIÉEò Eäò
ÊxÉhÉÇªÉ {É® ÊxÉ ÉÇ® Eò®iÉÉ ½è*

½¨ÉÉ®É Ê´É¶ ÉºÉ ½è ÊEò ±ÉäJÉÉ {É®ÒIÉÉ ºÉÉIªÉ. VÉÉä ½¨ÉxÉä |ÉÉ{iÉ ÊEòªÉÉ
½è, Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® EÆò{ÉxÉÒ Eäò +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ
|ÉhÉÉ±ÉÒ {É® ½¨ÉÉ®ä ±ÉäJÉÉ {É®ÒIÉÉ Eäò Ê´ÉSÉÉ® ½äiÉÖ BEò +ÉvÉÉ® |ÉnÉxÉ
Eò®xÉä Eäò Ê±ÉB =ÊSÉiÉ iÉlÉÉ {ÉªÉÉÇ{iÉ ½è*

Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® BEò EÆò{ÉxÉÒ EòÒ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ,
BEò |ÉÊGòªÉÉ ½è ÊVÉºÉEòÉä +É¨ÉiÉÉè® {É® º´ÉÒEòÉ®ä MÉªÉä ±ÉäJÉÉÆEòxÉ
ÊºÉrÉxiÉÉå Eäò +xÉÖºÉÉ® ¤ÉÉ½®Ò |ÉªÉÉäVÉxÉÉå Eäò Ê±ÉB Ê´ÉkÉÒªÉ Ê´É´É®hÉ
EòÒ iÉèªÉÉ®Ò Eò®xÉä +Éè® Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ EòÒ Ê´É¶ ÉºÉxÉÒªÉiÉÉ Eäò
ºÉÆ¤ÉÆvÉ ¨Éå =ÊSÉiÉ +É¶ ÉºÉxÉ |ÉnÉxÉ Eò®xÉä Eäò Ê±ÉB ¤ÉxÉÉªÉÉ MÉªÉÉ ½è*
Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® BEò EÆò{ÉxÉÒ EòÒ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ ¨Éå
´ÉÉä xÉÒÊiÉªÉÉÄ +Éè® |ÉÊGòªÉÉBÆ ¶ÉÉÊ¨É±É ½è VÉÉä +Ê É±ÉäJÉÉå Eäò
®JÉ®JÉÉ´É ºÉä ºÉÆ¤ÉÆÊvÉiÉ ½è VÉÉä, =ÊSÉiÉ ¤ªÉÉè®ä ¨Éå, EÆò{ÉxÉÒ Eäò ºÉÆ{ÉÊkÉªÉÉå
Eäò ±ÉäxÉnäxÉ B´ÉÆ ÊxÉ{É]É®Éå EòÉ BEò ºÉ]ÒEò +Éè® ÊxÉ¹{ÉIÉ o¶ªÉ näiÉä
½è; ªÉ½ =ÊSÉiÉ +É·ÉÉºÉxÉ |ÉnÉxÉ Eò®iÉä ½è ÊEò +É¨ÉiÉÉè® {É®
º´ÉÒEòÉ®ä MÉªÉä ±ÉäJÉÉÆEòxÉ ÊºÉrÉÆiÉÉä Eäò +xÉÖºÉÉ® Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÒ
iÉèªÉÉ®Ò EòÒ +xÉÖ¨ÉÊiÉ Eäò Ê±ÉB +É´É¶ªÉEò ¯ {É ¨Éå ±ÉäxÉnäxÉÉå EòÉä n
ÊEòªÉÉ VÉÉiÉÉ ½è B´ÉÆ EÆò{ÉxÉÒ EòÒ |ÉÉÊ{iÉªÉÉÄ +Éè® ´ªÉªÉ Eäò´É±É EÆò{ÉxÉÒ

Ê

Ê
4.

5.

6.

Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÉ +lÉÇ

(1)

(2)
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ÊF
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ANNEXURE – 'B' TO THE INDEPENDENT
AUDITORS' REPORT OF EVEN DATE ON THE
STANDALONE FINANCIAL STATEMENTS OF
NATIONAL INSURANCE COMPANY LIMITED

Report on the Internal Financial Controls under
Clause (i) of Sub-section 3 of Section 143 of the
CompaniesAct, 2013

Management's Responsibility for Internal
Financial Controls

Auditors' Responsibility

(Referred to in paragraph 2(l) under 'Report on
Other Legal and Regulatory Requirements'
section)

1. We have audited the internal financial controls
over financial reporting of National Insurance
Company Limited (“the Company”) as at 31
March, 2016 in conjunction with our audit of
the standalone financial statements of the
Company for the year ended on that date.

2. The Company's management is responsible
for establishing and maintaining internal
financial controls based on the internal control
over financial reporting criteria established by
the Company considering the essential
components of internal control stated in the
guidance Note on Audit of Internal Financial
Controls Over Financial Reporting ('the
Guidance Note') issued by the Institute of
Chartered Accountants of India ('the ICAI').
These responsibilities include the design,
implementation and maintenance of adequate
internal financial controls that were operating
effectively for ensuring the orderly and
efficient conduct of its business, including
adherence to Company's policies, the
safeguarding of its assets, the prevention and
detection of frauds and errors, the accuracy
and completeness of the accounting records,
and the timely preparation of reliable financial
information, as required under the Companies
Act, 2013 ('theAct').

3. Our responsibility is to express an opinion on
the Company's internal financial controls over
financial reporting based on our audit. We
conducted our audit in accordance with the
Guidance Note and the Standards on
Auditing, ('the Standards') issued by the ICAI

st

and deemed to be prescribed under section
143(10) of the Act to the extent applicable to
an audit of internal financial controls, both
applicable to an audit of Internal Financial
Controls and, both issued by the ICAI. Those
Standards and the Guidance Note require that
we comply with ethical requirements and plan
and perform the audit to obtain reasonable
assurance about whether adequate internal
financial controls over financial reporting was
established and maintained and if such
controls operated effectively in all material
respects.

4. Our audit involves performing procedures to

obtain audit evidence about the adequacy of

the internal financial controls system over

financial reporting and their operating

effectiveness. Our audit of internal financial

controls over financial reporting included

obtaining an understanding of internal

financial controls over financial reporting,

assessing the risk that a material weakness

exists, and testing and evaluating the design

and operating effectiveness of internal control

based on the assessed risk. The procedures

selected depend on the auditors' judgment,

including the assessment of the risks of

material misstatement of the financial

statements, whether due to fraud or error.

5. We believe that the audit evidence we have

obtained is sufficient and appropriate to

provide a basis for our audit opinion on the

Company's internal financial controls system

over financial reporting.

6. A Company's internal financial control over

financial reporting is a process designed to

provide reasonable assurance regarding the

reliability of financial reporting and the

preparation of financial statements for

external purposes in accordance with

generally accepted accounting principles. A

Company's internal financial control over

financial reporting includes those policies and

Meaning of Internal Financial Controls Over

Financial Reporting
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Eäò |É¤ÉÆvÉxÉ +Éè® ÊxÉnä¶ÉEòÉå Eäò |ÉÉÊvÉEò®hÉ Eäò +xÉÖºÉÉ® ½Ò ÊEòªÉÉ
VÉÉiÉÉ ½è; Ê´ÉkÉÒªÉ Ê´É´É®hÉ {É® ¨É½i´É{ÉÚhÉÇ |É ÉÉ´É bÉ±ÉxÉä ´ÉÉ±Éä
EÆò{ÉxÉÒ Eäò ºÉÆ{ÉÊkÉªÉÉå EòÉ ={ÉªÉÉäMÉ ªÉÉ ÊxÉ{É]É®É, +xÉÉÊvÉEÞòiÉ
+ÊvÉOÉ½hÉ EòÉ ºÉ¨ÉªÉ {É® {ÉiÉÉ ±ÉMÉÉxÉÉ ªÉÉ ®ÉäEòlÉÉ¨É ºÉä ºÉÆ¤ÉÆÊvÉiÉ
=ÊSÉiÉ +É¶ ÉºÉxÉ |ÉnÉxÉ Eò®iÉä ½è*

Ê¨É±ÉÒ ÉMÉiÉ EòÒ ºÉÆ ÉÉ´ÉxÉÉ ªÉÉ ÊxÉªÉÆjÉhÉ Eäò +xÉÖÊSÉiÉ |É¤ÉxvÉxÉ
+Éä´É®®É<b ºÉ¨ÉäiÉ, Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉxiÉÊ®Eò Ê´ÉkÉÒªÉ
ÊxÉªÉÆjÉhÉ EòÒ ÊxÉÊ½iÉ ºÉÒ¨ÉÉ+Éå Eäò EòÉ®hÉ jÉÖÊ] ªÉÉ vÉÉäJÉÉvÉcÒ EòÒ
´ÉVÉ½ ºÉä ºÉÉ¨ÉOÉÒ EòÉ Ê´É´É®hÉ MÉ±ÉiÉ ½Éä ºÉEòiÉÉ ½è ÊVÉxÉEòÉ {ÉiÉÉ
xÉ½Ò ±ÉMÉÉªÉÉ VÉÉ ºÉEòiÉÉ ½è* <ºÉEäò +±ÉÉ´ÉÉ, ÉÊ´É¹ªÉ Eäò Ê±ÉB
Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉxiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ Eäò ÊEòºÉÒ ÉÒ
¨ÉÚ±ªÉÉÆEòxÉ EòÉ +xÉÖ¨ÉÉxÉ <ºÉ VÉÉäÊJÉ¨É Eäò +vÉÒxÉ ½ÉäMÉÉ VÉÉä
ÊºlÉÊiÉªÉÉå ¨Éå {ÉÊ®´ÉiÉÇxÉ Eäò EòÉ®hÉ Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉxiÉÊ®Eò
Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ +{ÉªÉÉÇ{iÉ ½Éä ºÉEòiÉÉ ½è CªÉÉäÊEò ¶ÉiÉÉäÇ ¨Éå
{ÉÊ®´ÉiÉÇxÉ, +lÉ´ÉÉ =ºÉ xÉÒÊiÉªÉÉå ªÉÉ |ÉÊGòªÉÉ+Éå Eäò ºÉÉlÉ +xÉÖ{ÉÉ±ÉxÉ
EòÒ ÊbOÉÒ Ê¤É ºÉEòiÉÒ ½è*

½¨ÉÉ®ä Ê´ÉSÉÉ® ¨Éå +Éè® ½¨ÉÉ®Ò VÉÉxÉEòÉ®Ò ¨Éå B´ÉÆ ½¨Éå ÊnªÉä MÉªÉä

(3)

Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉxiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ ÊxÉÊ½iÉ
ºÉÒ¨ÉÉBÆ

Ê´ÉSÉÉ®

7.

8.

ÊF

;F∞s

º{É¹]ÒEò®hÉ Eäò +xÉÖºÉÉ®, EÆò{ÉxÉÒ, Eäò {ÉÉºÉ, ºÉ ÉÒ ¨É½i´É{ÉÚhÉÇ
¨ÉÉ¨É±ÉÉå ¨Éå, Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® BEò {ÉªÉÉÇ{iÉ +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ
ÊxÉªÉÆjÉhÉ {ÉrÊiÉ ½è B´ÉÆ Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® ´É +ÉxiÉÊ®Eò Ê´ÉkÉÒªÉ
ÊxÉªÉÆjÉhÉ ¨ÉÉSÉÇ, iÉEò, +É<ÇºÉÒB+É<Ç uÉ®É VÉÉ®Ò ÊEòªÉä
MÉªÉä Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉxiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ ±ÉäJÉÉ
{É®ÒIÉÉ {É® ÊxÉnæ¶ÉxÉ xÉÉä] ¨Éå n¶ÉÉÇBÆ MÉB +ÉÆiÉÊ®Eò ÊxÉªÉÆjÉhÉ Eäò
+É´É¶ªÉEò PÉ]EòÉå EòÉä vªÉÉxÉ ¨Éä ®JÉiÉä ½ÖB EÆò{ÉxÉÒ uÉ®É ºlÉÉÊ{ÉiÉ
Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ ¨ÉÉxÉnhbÉå {É® +ÉÆiÉÊ®Eò ÊxÉªÉÆjÉhÉ Eäò +ÉvÉÉ® {É®
|É ÉÉ´ÉÒ fÆMÉ ºÉä EòÉªÉÇ Eò® ®½ä lÉä*

Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® EÆò{ÉxÉÒ Eäò +ÉÆiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ
+É´É¶ EòiÉÉ ½è ÊEò EÆò{ÉxÉÒ uÉ®É <ºiÉä¨ÉÉ±É ÊEòªÉä MÉªÉä Ê´ÉÊ ÉxxÉ
±ÉäJÉÉÆEòxÉ ºÉÉì}]´ÉäªÉ® Eäò bä]É EòÉ ºÉ¨ÉÉEò±ÉxÉ/´ÉèvÉÒEò®hÉ EÆò{ÉxÉÒ
Eäò EòÉªÉÉÇ±ÉªÉÉå ¨Éå B´ÉÆ ]Ò{ÉÒB Eäò ºÉÉlÉ ºÉÚÊSÉiÉ/={ÉMÉiÉ nÉ´ÉÉå Eäò
Ê®EòÉÍbMÉ Eäò IÉäjÉ ¨Éå ºÉÖvÉÉ® ½ÉäxÉÉ SÉÉÊ½B* +ÉÆiÉÊ®Eò ±ÉäJÉÉ {É®ÒIÉÉ
Eò´É®äVÉ B´ÉÆ +xÉÖ{ÉÉ±ÉxÉ Eäò IÉäjÉÉå ¨Éå ºÉÖvÉÉ® ±ÉÉªÉÉ VÉÉB*

Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ {É® +ÉxiÉÊ®Eò Ê´ÉkÉÒªÉ ÊxÉªÉÆjÉhÉ EòÒ {ÉªÉÉÇ{iÉiÉÉ
B´ÉÆ ºÉÆSÉÉ±ÉxÉ |É ÉÉ´É¶ÉÒ±ÉiÉÉ {É® +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É

Eäò iÉ½iÉ EòÉä<Ç ÉÒ Ê®{ÉÉä]Ç |ÉÉ{iÉ xÉ½Ó EòÒ MÉ<Ç ½è*

½¨ÉÉ®ä Ê´ÉSÉÉ® <xÉ ¨ÉÉ¨É±ÉÉå Eäò ºÉÆ¤ÉÆvÉ ¨Éå +½ÇiÉÉ |ÉÉ{iÉ xÉ½Ó ½è

31 2016

143 (3)

+xªÉ ¨ÉÉ¨É±ÉÉ

9.

10.

(i)

ÊF

ºÉxÉnÒ ±ÉäJÉÉEòÉ® ºÉxÉnÒ ±ÉäJÉEòÉ®
{ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ

ÉÉMÉÒnÉ® ÉÉMÉÒnÉ®
ºÉÆJªÉÉ ºÉÆJªÉÉ

,

( ) ( )

=_+∂FW =_+∂FWBºÉ. PÉÉä¹É BÆb EÆò.

{ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ 302184 300007/ 302191

068308 051392
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procedures that (1) pertain to the maintenance

of records that, in reasonable detail,

accurately and fairly reflect the transactions

and dispositions of the assets of the

Company; (2) provide reasonable assurance

that transactions are recorded as necessary to

permit preparation of financial statements in

accordance with generally accepted

accounting principles, and that receipts and

expenditures of the Company are being made

only in accordance with authorisations of

management and directors of the Company;

and (3) provide reasonable assurance

regarding prevention or timely detection of

unauthorised acquisition, use, or disposition

of the Company's assets that could have a

material effect on the financial statements.

7. Because of the inherent limitations of internal

financial controls over financial reporting,

including the possibility of collusion or

improper management override of controls,

material misstatements due to error or fraud

may occur and not be detected. Also,

projections of any evaluation of the internal

financial controls over financial reporting to

future periods are subject to the risk that the

internal financial control over financial

reporting may become inadequate because of

changes in conditions, or that the degree of

compliance with the policies or procedures

may deteriorate.

Inherent Limitations of Internal Financial

Controls Over Financial Reporting

Opinion

Other Matters

8. In our opinion and to the best of our
informat ion and account ing to the
explanations given to us, the Company has, in
all material respects, an adequate internal
financial controls system over financial
reporting and such internal financial controls
over financial reporting were operating
effectively as at 31 March, 2016, based on
the internal control over financial reporting
criteria established by the Company
considering the essential components of
internal control stated in the Guidance Note
on Audit of Internal Financial Controls Over
Financial Reporting issued by the ICAI.

9. The Company's internal controls over
financial reporting require improving in the
area of data validation/integration of various
accounting software used by the company
and recording of intimated/incurred claims at
the offices of the Company and with TPAs.The
internal audit system also requires improving in
the areas ofaudit coverage and compliance.

10. Our aforesaid report u/s 143(3)(i) of the Act on
the adequacy and operating effectiveness of
the internal financial controls over financial
reporting in so far as it relates to Regional offices
andDivisionalofficesisbasedonthemanagement
certificate as no report u/s 143(3)(i) of the Act
have been received from the Branch Auditors
of Regional/Divisional offices.

Our opinion is not qualified in respect of these
matters.

st

For S. Ghose & Co. LLP For Saha Ganguli & Associates
Chartered Accountants

FRN: 302184E/E300007
Chartered Accountants

FRN : 302191E

(CA. Anandi Shaw) (CA. Samir Kumar Saha)
Partner Partner

Membership No. 068308 Membership No. 051392

Place : Kolkata

Date : 26 June, 2016
th
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1

2

3

EÆò{ÉxÉÒ xÉä <ºÉ ºÉÉ±É Eäò nÉè®ÉxÉ +´É¨ÉÚ±ªÉxÉÉi¨ÉEò ÊxÉ´Éä¶ÉÉå Eäò Ê´É¹ÉªÉ
¨Éå ½VÉÉ® ®q ÊEòªÉÉ ½è*`9861

CªÉÉ ºÉ®EòÉ® ªÉÉ +xªÉ |ÉÉÊvÉEòÉÊ®ªÉÉå ºÉä |ÉÉ{iÉ ={É½É®/ +xÉÖnÉxÉ
(+xÉÖnÉxÉÉå) Eäò ° {É ¨Éå {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå B´ÉÆ iÉÞiÉÒªÉ {ÉIÉ Eäò {ÉÉºÉ
VÉ¨ÉÉ ÊEòªÉä MÉªÉä ¨ÉÉ±É ºÉÚÊSÉ+Éå Eäò =ÊSÉiÉ Ê®EòÉìbÇ ®JÉä VÉÉ ®½ä ½é ?

EÆò{ÉxÉÒ Eäò {ÉÉºÉ EòÉä<Ç ¨ÉÉ±É ºÉÚSÉÒ xÉ½Ó ½è* iÉÞiÉÒªÉ {ÉIÉ +Ê É®IÉEò
¨ÉäºÉºÉÇ ÉÉ®iÉÒªÉ +ÉvÉÉ®Ò ÊxÉMÉ¨É Eäò {ÉÉºÉ VÉ¨ÉÉ ÊEòªÉä MÉªÉä ÊxÉ´Éä¶ÉÉå Eäò
Ê±ÉB ¨ÉÉ±É ºÉÚÊSÉ+Éå Eäò =ÊSÉiÉ Ê®EòÉìbÇ ®JÉä VÉÉiÉä ½é*

´É¹ÉÇ Eäò Ê±ÉB +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò iÉ½iÉ ÊxÉªÉÖHò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ
{É®ÒIÉEòÉå EòÉä ÊnªÉä MÉªÉä ={ÉÊxÉnæ¶É Éå Eäò Ê±ÉB VÉ´ÉÉ¤É

2015-16 2013 143(5) xÉä¶ÉxÉ±É <Æ¶ªÉÉä®åºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò Ê±ÉB
E

1 ºÉÒVÉÒBºÉ / BºÉVÉÒBºÉ / ¤ÉÉìxb / Êb¤ÉåSÉ® +ÉÊn Eäò ºÉÆ¤ÉxvÉ ¨Éå
ÉÉèÊiÉEò / bÒ¨Éè] ¡òÉì¨ÉÇ ¨Éå ={É±É¤vÉ º´ÉÉÊ¨Éi´É Eäò ÊJÉiÉÉ¤É EòÒ

ºÉÆJªÉÉ B´ÉÆ <xÉ ¨ÉÉ¨É±ÉÉå ¨Éå ºÉä VÉÉä EÆò{ÉxÉÒ Eäò ±ÉäJÉÉ JÉÉiÉÉå ¨Éå n¶ÉÉÇB
MÉB ºÉÆ¤ÉÊxvÉiÉ ®ÉÊ¶É Eäò ºÉÉlÉ ºÉ¨ÉZÉÉèiÉä ¨Éå xÉ½Ó ½é =xÉEòÉ ºÉiªÉÉ{ÉxÉ
ÊEòªÉÉ VÉÉ ºÉEòiÉÉ ½è +Éè® {ÉÉB MÉB Ê´ÉºÉÆMÉÊiÉ EòÒ ={ÉªÉÖHò ºÉÚSÉxÉÉ
nÒ VÉÉ ºÉEòiÉÒ ½è*

ºÉÖ®IÉÉ EÖò±É
´ÉMÉÇ º´ÉÉÊ¨Éi´É Eäò ¤ÉÉìxb ¨ÉÚ±ªÉ

ÊJÉiÉÉ¤É EòÒ ¨Éå)
ºÉÆJªÉÉ

ºÉÒVÉÒBºÉ

BºÉVÉÒBºÉ

¤ÉÉìxb B´É
Êb¤ÉåSÉ®

<ÊC´É]Ò ¶ÉäªÉ®

+ÊvÉ¨ÉÉxÉ ¶ÉäªÉ®

40 37802547

160 31847996

(000 `

376 45360493

1132 42685444

167 40282

xÉä¶ÉxÉ±É <Æ¶ªÉÉä®åºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ {É® iÉÉ®ÒJÉ {Éä ÉÒ º´ÉiÉÆjÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ Ê®{ÉÉä]Ç ½äiÉÖ +xÉÖ¤ÉÆvÉ MÉ

Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò iÉ½iÉ ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå EòÉä VÉÉ®Ò ÊEòªÉä MÉªÉä
ÊxÉnæ¶É Éå Eäò Ê±ÉB VÉ´ÉÉ¤É

‘ ’

(JÉÆb +xªÉ EòÉxÉÚxÉÒ +Éè® ÊxÉªÉÉ¨ÉEò +É´É¶ªÉEòiÉÉ+Éå {É® Ê®{ÉÉä]ÇEäò iÉ½iÉ {Éè®É (½) ¨Éå ÊxÉÌn¹] ºÉä ºÉÆnÌ ÉiÉ)2

2015-16 2013 143(5)

ı©Yk∞E·FXŒF

=+

Gò.ºÉÆ ºÉ´ÉÉ±É VÉ´ÉÉ¤É

CªÉÉ EÆò{ÉxÉÒ xÉä =x¨ÉÖHò ÉÚ¨ªÉÊvÉEòÉ® +Éè® {É^ÉvÉÞiÉ ÉÚÊ¨É Eäò Ê±ÉB
Gò¨É¶É: +ÊvÉEòÉ®{ÉjÉ/{É^É ´É±ÉäJÉ º{É¹] ÊEòªÉÉ ½è? ªÉÊn xÉ½Ó,
EÞò{ÉªÉÉ =ºÉ =x¨ÉÖHò ÉÚ¨ªÉÊvÉEòÉ® +Éè® {É^ÉvÉÞiÉ ÉÚÊ¨É EòÉ IÉäjÉ
º{É¹] Eò®å ÊVÉºÉEäò Ê±ÉB +ÊvÉEòÉ®{ÉjÉ/{É^É ´É±ÉäJÉ ={É±É¤vÉ xÉ½Ó
½è*

Ê

Ê

EÆò{ÉxÉÒ xÉä BÊ±±ÉºÉ Ê¥ÉVÉ, +½¨ÉnÉ¤ÉÉn {É® BEò {É^ÉvÉÞiÉ ÉÚÊ¨É (
´ÉMÉÇ Ê¨É.) VÉÉä ÉÉ®iÉÒªÉ ºÉÉvÉÉ®hÉ ¤ÉÒ¨ÉÉ ÊxÉMÉ¨É Eäò xÉÉ¨É {É® SÉÉ®
{ÉÒBºÉªÉÚ ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå Eäò ´ÉÉºiÉä EòÉä JÉ®ÒnÒ MÉªÉÒ
lÉÒ, Eäò +±ÉÉ´ÉÉ ºÉ ÉÒ =x¨ÉÖHò ÉÚ¨ªÉÊvÉEòÉ® +Éè® {É^ÉvÉÞiÉ ÉÚÊ¨É Eäò
Ê±ÉB +ÊvÉEòÉ®{ÉjÉ/{É^É ´É±ÉäJÉ º{É¹] ÊEòªÉÉ ½è*

4316

26.07.1989

Ê

CªÉÉ UÚ]/@ hÉ EòÉä ®q Eò®xÉÉ/@ hÉ/¤ªÉÉVÉ, +ÉÊn Eäò EòÉä<Ç
¨ÉÉ¨É±Éä ½é? ªÉÊn ½ÉÆ, iÉÉä iÉiºÉÆ¤ÉxvÉÒ EòÉ®hÉ +Éè® ¶ÉÉÊ¨É±É ®ÉÊ¶É

Gò.ºÉÆ ºÉ´ÉÉ±É VÉ´ÉÉ¤É



Sr.No

1

2

3

Query Reply

Annexure – 'C' to the Independent Auditors' Report of even date on the Standalone Financial
Statements of National Insurance Company Limited

Replies to the Directions issued to Statutory Auditors under Section 143(5) of the Companies Act,
2013 for the Financial Year 2015-16

(Referred to in paragraph 2(n) under 'Report on Other Legal and Regulatory Requirements' section)

Whether the Company has clear title / lease
deeds for freehold and leasehold land
respectively? If not please state the area of
freehold and leasehold land for which title /
lease deeds are not available?

The Company has clear title/lease deeds for
freehold and leasehold land except for one
leasehold land (4316 sq. meter) at Ellis Bridge,
Ahmedabad which was purchased in the name
of General Insurance Corporation of India on
26.7.1989 on behalf of four PSU insurance
companies.

Whether there are any cases of waiver / write-
off of debts / loans / interest etc. If yes, the
reasons thereof and the amount involved.

The Company has during the year written off
9861 thousand in respect of depreciated

Investments.
`

Whether proper records are maintained for
inventories lying with third parties & assets
received as gift / grant (s) from Govt. or other
authorities.

The Company does not have any stock
inventories. Proper records of inventories for
investments lying with third party custodian M/S
Stock Holding Corporation of India are
maintained.

Sr.No Query Reply

ANNUAL REPORT 2015-16165

Replies to Sub-directions to Statutory Auditors under section 143(5) of the Companies Act, 2013
appointed for audit of National Insurance Company Limited for the year 2015-16

1 Number of titles of ownership in respect of
CGS/SGS/Bonds/Debentures etc. available in
physical/demat form and out of these number
of cases which are not in agreement with the
respective amounts shown in the Company's
books of accounts may be verified and
discrepancy found may be suitably reported.

SECURITY
CLASS Number of

titles of
ownership

CGS 40 37802547

SGS 160 31847996

BONDS &
DEBENTURES

EQUITY
SHARES

PREFERENCE
SHARES

Total
BV
( in '000.)

376 45360493

1132 42685444

167 40282

`
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EÆò{ÉxÉÒ +Éè® =ºÉEäò +Ê É®IÉEò Eäò ¤É½Ò Eäò ¤ÉÒSÉ +ÆiÉ®

ºÉÖ®IÉÉ ´ÉMÉÇ UÉä]ä ¨ÉÉ¨É±Éä +ÊiÉÊ®Hò ¨ÉÉ¨É±Éä

º´ÉÉÊ¨Éi´É ¤ÉÉìxb ¨ÉÚ±ªÉ º´ÉÉÊ¨Éi´É ¤ÉÉìxb ¨ÉÚ±ªÉ
Eäò ÊJÉiÉÉ¤É ¨Éå Eäò ÊJÉiÉÉ¤É ¨Éå
EòÒ ºÉÆJªÉÉ EòÒ ºÉÆJªÉÉ

ºÉÒVÉÒBºÉ ¶ÉÚxªÉ ¶ÉÚxªÉ

BºÉVÉÒBºÉ ¶ÉÚxªÉ ¶ÉÚxªÉ

¤ÉÉìxb B´É ¶ÉÚxªÉ
Êb¤ÉåSÉ®

<ÊC´É]Ò ¶ÉäªÉ®

+ÊvÉ¨ÉÉxÉ ¶ÉäªÉ®

0 0

0 0

23 20088 0

45 583 12 142

25 0.025 3 12

(000 ) (000 )` `

2( )Eò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEò <ºÉEòÉ ºÉiªÉÉ{ÉxÉ Eò® ºÉEòiÉä ½é:

EÆò{ÉxÉÒ uÉ®É |ÉnÉxÉ ÊEòªÉä MÉªÉä ¤ÉEòÉªÉÉ nÉ´ÉÉå EòÒ EÖò±É ºÉÆJªÉÉ ¤ÉEòÉªÉÉ nÉ´ÉÉå EòÒ EÖò±É ºÉÆJªÉÉ 207661

+xªÉ ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå ºÉä ¤ÉEòÉªÉÉ +Éè® =xÉEäò EòÉ®hÉ |ÉÒÊ¨ÉªÉ¨É/
nÉ´ÉÉå Eäò ºÉÆ¤ÉxvÉ ¨Éå +{ÉÖ¹] ºÉ½ ¤ÉÒ¨ÉÉ ¶Éä¹É Eäò ¨ÉÉ¨É±ÉÉå EòÒ EÖò±É
ºÉÆJªÉÉ

+{ÉÖ¹] ºÉ½ ¤ÉÒ¨ÉÉ ¶Éä¹É Eäò ¨ÉÉ¨É±ÉÉå EòÒ EÖò±É ºÉÆJªÉÉ 368ii

{ÉÖxÉ¤ÉÔ¨ÉÉ EÆò{ÉÊxÉªÉÉå EòÉä ÉäVÉÉ MÉªÉÉ +Ì{ÉiÉ {ÉÖxÉ¤ÉÔ¨ÉÉ EòÉ®Éä¤ÉÉ® B´ÉÆ
EÆò{ÉxÉÒ uÉ®É |ÉÉ{iÉ ÊEòªÉä MÉªÉä +É´ÉEò {ÉÖxÉ¤ÉÔ¨ÉÉ º´ÉÒEÞòÊiÉªÉÉå Eäò
ºÉÆ¤ÉxvÉ ¨Éå |ÉÉ®ÆÊ ÉEò xÉÖEòºÉÉxÉ ºÉ±ÉÉ½ +Éè® nÉ´ÉÉ xÉÖEòºÉÉxÉ ºÉ±ÉÉ½Éå
EòÒ EÖò±É ºÉÆJªÉÉ

EòÉ®Éä¤ÉÉ® +É´ÉEò EòÉ®Éä¤ÉÉ® +{ÉÇhÉ

52 34

|ÉÉ®ÆÊ ÉEò
xÉÖEòºÉÉxÉ ºÉ±ÉÉ½
xÉÖEòºÉÉxÉ ºÉ±ÉÉ½

EÖò±É

7 6

45 28

iii

={ÉªÉÖÇHò |ÉiªÉäEò Eäò ºÉÆ¤ÉxvÉ ¨Éå, |É.EòÉ ¨Éå ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉ {É®ÒIÉEò
uÉ®É B´ÉÆ IÉä.EòÉ/¨ÉÆ.EòÉ/¶ÉÉ.EòÉ ºiÉ® {É® ¶ÉÉJÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå
uÉ®É, VÉ½ÉÄ ±ÉÉMÉÚ ½Éä, VÉÉÆSÉ ÊEòªÉä MÉªÉä ¨ÉÉ¨É±ÉÉå EòÒ ºÉÆJªÉÉ n¶ÉÉÇ<Ç
VÉÉB*

nÉ´Éä IÉä.EòÉ/¨ÉÆ.EòÉ/¶ÉÉ.EòÉ ºiÉ® {É® VÉÉÆSÉ Eäò +vÉÒxÉ ½é* +ÉèºÉiÉxÉ
nÉ´ÉÉå EòÒ VÉÉÆSÉ ¶ÉÉJÉÉ B´ÉÆ ¨ÉÆb±É EòÉªÉÉÇ±ÉªÉ Eäò ºiÉ® {É®

±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É EòÒ MÉ<Ç ½è*
10%

2( )JÉ

ÊVÉxÉ ¨ÉÉ¨É±ÉÉå ¨Éå {ÉªÉÉÇ{iÉ |ÉÉ´ÉvÉÉxÉ xÉ½Ó ¤ÉxÉÉªÉä MÉªÉä ½é ªÉÉ
Ê´ÉºÉÆMÉÊiÉªÉÉÄ {ÉÉB MÉªÉä ½é =xÉEòÒ ºÉÆJªÉÉ n¶ÉÉÇ<Ç VÉÉB*

¨ÉÉ¨É±ÉÉå EòÒ ºÉÆJªÉÉ EòÉä Eò¤WÉÉ xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è* VÉ½ÉÄ ÉÒ
{ÉÊ®SÉÉ±ÉxÉ EòÉªÉÉÇ±ÉªÉÉå uÉ®É {ÉªÉÉÇ{iÉ |ÉÉ´ÉvÉÉxÉ xÉ½Ó ¤ÉxÉÉªÉÉ MÉªÉÉ ½è,
|ÉÉ´ÉvÉÉxÉ |ÉvÉÉxÉ EòÉªÉÉÇ±ÉªÉ ¨Éå ¤ÉxÉÉªÉÉ MÉªÉÉ ½è*

nÉ´ÉÉå Eäò <iÉxÉä Eò¨É |ÉÉäÊ´ÉWÉËxÉMÉ EòÉ |É ÉÉ´É, ®ÉVÉº´É JÉÉiÉä {É®
Ê´ÉºÉÆMÉÊiÉ +Éè® SÉªÉÊxÉiÉ xÉ¨ÉÚxÉä EòÒ |ÉÊiÉ¶ÉiÉiÉÉ EòÒ ºÉÚSÉxÉÉ nÒ VÉÉ
ºÉEòiÉÒ ½è*

¶ÉÉJÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É {É½SÉÉxÉä MÉªÉä EÖò±É ½WÉÉ® Eäò
nÉ´ÉÉå Eäò <iÉxÉä Eò¨É |ÉÉäÊ´ÉWÉËxÉMÉ Eäò |É ÉÉ´É EòÉä ®ÉVÉº´É JÉÉiÉÉå ¨Éå
¶ÉÉÊ¨É±É ÊEòªÉÉ MÉªÉÉ ½è*

`5683982( )PÉ

Gò.ºÉÆ ºÉ´ÉÉ±É VÉ´ÉÉ¤É

2(MÉ)
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Sr.No Query Reply

Difference between books of the Company and
that of its custodian

SECURITY
CLASS

Number
of titles of
ownership ownership '000)

CGS NIL 0 NIL 0
SGS NIL 0 NIL 0
BONDS &
DEBENTURES
EQUITY
SHARES
PREFERENCE
SHARES

SHORT CASES EXCESS CASES

BV No of BV
( in titles of ( in
'000)

23 20088 NIL 0

45 583 12 142

25 0.025 3 12

` `

2(a) Statutory auditor may verify:

Total number of outstanding claims provided
by the Company.

Total number of outstanding claims - 207661

The total number of cases of unconfirmed co-
insurance balances in respect of premia/
claims due to and due from other insurance
companies.

Total number of cases of unconfirmed co-insurance
balances – 368.

ii

Total number of preliminary loss advices and
claim loss advices sent to the reinsurers in
respect of reinsurance ceded business and
received by the Company in respect of
reinsurance inward acceptances.

Business Inward business Cession

Total 52 34

Preliminary
Loss Advice
Loss Advice 45 28

7 6

iii

In respect of each of the above, the number of
cases test checked by statutory auditor at HO
and by the branch auditor at RO/DO/BO level,
wherever applicable, may be stated.

Claims are subject to check at R.O/D.O/B.O
level. On an average 10% claims have been
checked by auditors at branch and divisional
office level.

2(b)

The number of cases where adequate
provisions have not been made or
discrepancies observed may be stated.

The number of cases has not been captured.
Wherever adequate provision has not been
made by the operating offices, provision has
been made at Head Office.

The impact of such short provisioning of
claims, discrepancy on the revenue account
and the percentage of sample selected may be
reported.

The impact of such short provisioning of claims
as identified by the Branch auditors totaling to
568398 thousand has been taken into revenue

accounts.
`

2(d)
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3

4

´ÉCªÉÉ ªÉ½ +É¶ ÉºÉxÉ ÊnªÉÉ VÉÉiÉÉ ½è ÊEò Eò¨ÉÇSÉÉÊ®ªÉÉå Eäò näªÉiÉÉ Eäò
Ê±ÉB {Éå¶ÉxÉ ¡Æòb, UÖ^Ò xÉEònÒEò®hÉ, ={ÉnÉxÉ, +ÉÊn VÉèºÉä |ÉÉ´ÉvÉÉxÉ
B´ÉÆ +É<Ç¤ÉÒBxÉ+É® +Éè® +É<Ç¤ÉÒBxÉ<Ç+É® nÉ´ÉÉå Eäò Ê±ÉB
|ÉÉ´ÉvÉÉxÉ ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉÆEòxÉ Eäò +xÉÖºÉÉ® ½é? CªÉÉ {ÉÒBºÉªÉÚ
uÉ®É ¤ÉÒ¨ÉÉÆEòEò EòÉä ºÉ]ÒEò +Éè® {ÉÚ®É bÉ]É |ÉnÉxÉ ÊEòªÉÉ MÉªÉÉ lÉÉ
+Éè® CªÉÉ {ÉÚ´ÉÇvÉÉ®hÉÉ Eäò Ê±ÉB ¤ÉÒ¨ÉÉÆEòEò uÉ®É <ºiÉä¨ÉÉ±É ÊEòªÉä
MÉªÉä UÚ] EòÒ n®, ¨ÉÖpÉº¡òÒÊiÉ, +ÉÊn VÉèºÉä ¤ÉåSÉ¨ÉÉEÇò ={ÉªÉÖHò lÉä?

Eò¨ÉÇSÉÉÊ®ªÉÉå Eäò näªÉiÉÉ Eäò Ê±ÉB {Éå¶ÉxÉ ¡Æòb, UÖ^Ò xÉEònÒEò®hÉ,
={ÉnÉxÉ VÉèºÉä |ÉÉ´ÉvÉÉxÉ º´ÉiÉÆjÉ ¤ÉÒ¨ÉÉÆEòEò Eäò ¨ÉÚ±ªÉÉÆEòxÉ Eäò +ÉvÉÉ®
{É® ÊEòªÉä VÉÉiÉä ½é* +É<Ç¤ÉÒBxÉ+É® +Éè® +É<Ç¤ÉÒBxÉ<Ç+É® nÉ´ÉÉå Eäò
Ê±ÉB |ÉÉ´ÉvÉÉxÉ EÆò{ÉxÉÒ Eäò ÊxÉªÉÖHò {ÉèxÉ±É ¤ÉÒ¨ÉÉÆEòEò uÉ®É {ÉÚ®É ÊEòªÉä
MÉªÉä ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉÆEòxÉ Eäò +xÉÖºÉÉ® ÊEòªÉä VÉÉiÉä ½é* ½¨ÉxÉä
={ÉªÉÖÇHò +xÉÖºÉÉ® ¤ÉÒ¨ÉÉÆEòEòÉå Eäò Ê®{ÉÉä]Ç {É® É®ÉäºÉÉ ÊEòªÉÉ ½è*
ºÉÆ¤ÉÊxvÉiÉ ¤ÉÒ¨ÉÉÆEòEòÉå xÉä +{ÉxÉä Ê®{ÉÉä]Ç ¨Éå EÆò{ÉxÉÒ uÉ®É |ÉnÉxÉ ÊEòªÉä
MÉªÉä bÉ]É +Éè® ºÉÉlÉ ½Ò ºÉÉlÉ {ÉÚ´ÉÇvÉÉ®hÉÉ Eäò Ê±ÉB ¤ÉÒ¨ÉÉÆEòEòÉå uÉ®É
<ºiÉä¨ÉÉ±É ÊEòªÉä MÉªÉä ¤ÉåSÉ¨ÉÉEÇò VÉÉä ¨ÉÉxÉnÆbÉå/Ên¶ÉÉÊxÉnæ¶ÉÉå/¨ÉèxÉÖ+±É
Eäò +xÉÖºÉÉ® ½è EòÒ {ÉÚhÉÇiÉÉ EòÉä n¶ÉÉÇiÉä ½ÖB =ºÉEòÉä |É¨ÉÉÊhÉiÉ ÊEòªÉÉ ½è*

ªÉÊn ªÉ½ EÆò{ÉxÉÒ Ê´ÉÊ¶É¹] ¤ÉéEòÉå Eäò ºÉÉlÉ MÉ`VÉÉäc Eò®iÉä ¨É<Ç
¨Éå ¶ÉÖ° ÊEòªÉä MÉªÉä |ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ
({ÉÒB¨ÉBºÉ¤ÉÒ´ÉÉ<Ç) ¨Éå ÉÉMÉ ±Éä ®½Ò ½è, iÉÉä |ÉÒÊ¨ÉªÉ¨É +Éè® ºÉÚÊSÉiÉ
nÉ´ÉÉå Eäò ±ÉäJÉÉVÉÉäJÉÉ Eäò iÉ®ÒEäò ºÉ¨ÉZÉÉèiÉÉ/ªÉÉäVÉxÉÉ EòÒ ¶ÉiÉÉäÈ Eäò
+xÉÖºÉÉ® ½é*

2015 |ÉvÉÉxÉ ¨ÉÆjÉÒ ºÉÖ®IÉÉ ¤ÉÒ¨ÉÉ ªÉÉäVÉxÉÉ ({ÉÒB¨ÉBºÉ¤ÉÒ´ÉÉ<Ç) Eäò +vÉÒxÉ
|ÉÒÊ¨ÉªÉ¨É +Éè® ºÉÚÊSÉiÉ nÉ´ÉÉå Eäò ±ÉäJÉÉ VÉÉäJÉÉ EòÉ iÉ®ÒEòÉ EÆò{ÉxÉÒ
uÉ®É ºÉ¨ÉZÉÉèiÉÉ/ªÉÉäVÉxÉÉ EòÒ ¶ÉiÉÉäÈ Eäò +xÉÖºÉÉ® ½Ò ¨ÉÉxÉÉ MÉªÉÉ ½è*

ºÉxÉnÒ ±ÉäJÉÉEòÉ® ºÉxÉnÒ ±ÉäJÉEòÉ®
{ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ

ÉÉMÉÒnÉ® ÉÉMÉÒnÉ®
ºÉÆJªÉÉ ºÉÆJªÉÉ

,

( ) ( )

=_+∂FW =_+∂FWBºÉ. PÉÉä¹É BÆb EÆò.

{ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ 302184 300007/ 302191

068308 051392

26 2016=+X·F=+F∂FF °F]ŒF

J·FJ·F—FU =W+ P·FJ ıFF˘F ;FFk;F]·FU JÊFk ıF˘‹FXP;F‹FXk =W+ P·FJ

ıFUJ. EFŒFŒºU ıFF˘ ıFUJ. ıF¤FUfi =]+¤FFfi ıFF˘F

Ga Ga Ga

ıFºı‹F∂FF ıFºı‹F∂FF

Gò.ºÉÆ ºÉ´ÉÉ±É VÉ´ÉÉ¤É
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Sr.No

3

4

Query Reply

Whether there is an assurance that provision
for employees liabilities such as pension fund,
leave encashment, gratuity etc. and provision
for IBNR & IBNER claims are as per actuarial
valuation. Whether accurate & complete data
was provided by the PSU to the Actuary and
the benchmark used by Actuary for
assumptions such as discount rate, inflation
etc. were appropriate.

Provisions for employees' liabilities such as
Pension fund, Leave encashment, Gratuity are
made based on Independent Actuary's
valuation. Provisions for IBNR and IBNER
claims are made as per actuarial valuation
carried out by Company's engaged panel
Actuary. We have relied upon the report of the
Actuaries as above.
The respective Actuaries have certified in their
report stating the completeness of data provided
by the Company as well as the benchmark used
by the Actuaries for assumptions which are as
per the Norms/Guidelines/Manual.

In case the Company is taking part in Pradhan
Mantri Suraksha Bima Yojana (PMSBY)
launched in May 2015 tying up with specific
banks, the method of accountal of premium
and reported claims are as per the conditions
of the agreement / scheme.

The method of accounting of premium and
reported claims under Pradhan Mantri Suraksha
Bima Yojana (PMSBY) has been followed by the
Company as per the conditions of the
Agreement/Scheme.

For S. Ghose & Co. LLP For Saha Ganguli & Associates
Chartered Accountants

FRN: 302184E/E300007
Chartered Accountants

FRN : 302191E

(CA. Anandi Shaw) (CA. Samir Kumar Saha)
Partner Partner

Membership No. 068308 Membership No. 051392

Place : Kolkata
Date : 26 June, 2016th
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31 2016

2013 143(6)

31 2016

149.23

¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ ½äiÉÖ xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ {É® EÆò{ÉxÉÒ
+ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É (JÉ) Eäò iÉ½iÉ ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ {É®ÒIÉEò EòÒ Ê]{{ÉhÉÒ*

. ±ÉÉ É|ÉniÉÉ {É® Ê]{{ÉhÉÒ

¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ ½äiÉÖ ±ÉÉ É ½ÉÊxÉ JÉÉiÉÉ
Eò® {É¶SÉÉiÉ ±ÉÉ É Eò®Éäc

|ÉEò]ÒEò®hÉ {É® Ê]{{ÉhÉÒ

JÉÉiÉÉ EòÉä Ê½ººÉÉ ¤ÉxÉÉxÉä EòÉ xÉÉä]

+ÉEòÊº¨ÉEò näªÉiÉÉ

(|É´ÉÒ® EÖò¨ÉÉ® )
|ÉvÉÉxÉ ÊxÉnä¶ÉEò, ´ÉÉÊhÉÊVªÉEò ±ÉäJÉÉ {É®ÒIÉÉ iÉlÉÉ

{ÉnäxÉ ºÉnºªÉ, ±ÉäJÉÉ {É®ÒIÉÉ ¤ÉÉäbÇ-
EòÉä±ÉEòÉiÉÉ

EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, Eäò iÉ½iÉ ÊxÉvÉÉÇÊ®iÉ Ê´ÉkÉÒªÉ Ê®{ÉÉäÍ]MÉ ºÉÆ®SÉxÉÉ Eäò +xÉÖºÉÉ® ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ ½äiÉÖ xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ
EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb EòÒ iÉèªÉÉ®Ò EÆò{ÉxÉÒ |É¤ÉÆvÉxÉ Eò ÊVÉ¨¨ÉänÉ®Ò ½è* +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò iÉ½iÉ ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò B´É ¨É½É±ÉäJÉÉ {É®ÒIÉEò uÉ®É
ÊxÉªÉÖHò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEò/±ÉäJÉÉ {É®ÒIÉEò +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò iÉ½iÉ ÊxÉvÉÉÇÊ®iÉ ±ÉäJÉÉ {É®ÒIÉÉ {É® ¨ÉÉxÉEòÉå Eäò +xÉÖºÉÉ® º´ÉiÉÆjÉ
±ÉäJÉÉ {É®ÒIÉÉ {É® +ÉvÉÉÊ®iÉ +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É Eäò iÉ½iÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ {É® ®ÉªÉ ´ªÉHò Eò®xÉä Eäò Ê±ÉB ÊVÉ¨¨ÉänÉ® ½è* =xÉEäò ±ÉäJÉÉ {É®ÒIÉÉ Ê®{ÉÉä]Ç
ÊnxÉÉÆÊEòiÉ VÉÚxÉ, Eäò ¨ÉÉvªÉ¨É ºÉä =xÉEäò uÉ®É Eò®xÉä Eäò Ê±ÉB Eò½É MÉªÉÉ ½è*

¨ÉéxÉä, ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ {É®ÒIÉEò EòÒ +Éä® ºÉä ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ ½äiÉÖ xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò
Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÒ +ÊvÉÊxÉªÉ¨É EòÒ vÉÉ®É (Eò) Eäò iÉ½iÉ BEò +xÉÖ{ÉÚ®Eò ±ÉäJÉÉ {É®ÒIÉÉ EòÉ +ÉªÉÉäVÉxÉ ÊEòªÉÉ ½è* ªÉ½ +xÉÖ{ÉÚ®Eò ±ÉäJÉÉ {É®ÒIÉÉ
ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå Eäò nºiÉÉ´ÉäVÉÉå Eäò ={ÉªÉÉäMÉ Eäò Ê¤ÉxÉÉ º´ÉiÉÆjÉ ¯ {É ºÉä ÊEòªÉÉ MÉªÉÉ ½è iÉlÉÉ ±ÉäJÉÉ +Ê É±ÉäJÉÉå Eäò EÖòU EòÒ BEò SÉªÉxÉÉi¨ÉEò {É®ÒIÉÉ
iÉlÉÉ EÆò{ÉxÉÒ EòÌ¨ÉªÉÉå iÉlÉÉ ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå EòÒ VÉÉÆSÉ ½äiÉÚ ¨ÉÖJªÉ ¯ {É ºÉä ºÉÒÊ¨ÉiÉ ½è* ¨Éä®ä +xÉÖ{ÉÚ®Eò ±ÉäJÉÉ {É®ÒIÉÉ {É® +ÉvÉÉÊ®iÉ, ¨Éé +ÊvÉÊxÉªÉ¨É
EòÒ vÉÉ®É (JÉ) Eäò iÉ½iÉ ÊxÉ¨xÉÊ±ÉÊJÉiÉ ¨É½i´É{ÉÚhÉÇ ¨ÉÉ¨É±ÉÉå EòÉä =VÉÉMÉ® Eò®xÉÉ SÉÉ½iÉÉ ½ÚÄ VÉÉä Ê´ÉkÉÒªÉ Ê´É´É®hÉ iÉlÉÉ ºÉÆ¤ÉÊvÉiÉ ±ÉäJÉÉ {É®ÒIÉÉ Ê®{ÉÉä]Ç
Eäò ¤Éä½iÉ® ºÉ¨ÉZÉ ¤ÉxÉÉxÉä Eäò Ê±ÉB ¨Éä®ä vªÉÉxÉ ¨Éå iÉlÉÉ Ê´ÉSÉÉ® ºÉä +É´É¶ªÉEò ½è*

={É®ÉäHò ÊxÉ¨xÉEòÉ®hÉ ºÉä Eò®Éäc (¶ÉÖr) ºÉä Eò¨É ½è:

+SÉ±É {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò +ÊiÉ¶ÉªÉÉäÊHò{ÉÚhÉÇ EòlÉxÉ Eäò ºÉÉlÉ {ÉÚÆVÉÒMÉiÉ ´ªÉªÉ Eäò ¤ÉVÉÉªÉ ®ÉVÉº´É ´ªÉªÉ Eäò ¯ {É ¨Éå GòªÉ ÊEòB MÉB +É<Ç ]Ò {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò
´ªÉ´É½É® ºÉä =i{ÉxxÉ Eò®Éäc ( Eò®Éäc Eäò ¨ÉÚ±ªÉ¿ÉºÉ EòÉ ¶ÉÖr) ºÉä ±ÉÉ É EòÉ +Æb®º]ä]¨Éå] ½è*

¨ÉÉèVÉÚnÉ näxÉnÉÊ®ªÉÉå Eäò +ÊiÉ¶ÉªÉÉäÊHò{ÉÚhÉÇ EòlÉxÉ Eäò ºÉÉlÉ =`ÉB MÉB +É<Ç ]Ò ºÉä´ÉÉ+Éå EòÒ Ên¶ÉÉ ¨Éä Eò¨É |ÉÉ´ÉvÉÉxÉ Eäò EòÉ®hÉ Eò®Éäc ºÉä ±ÉÉ É
EòÉ +Éä É®º]ä]¨Éå] ½è*

+ÊOÉ¨É ´É +xªÉ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò +ÊiÉ¶ÉªÉÉäÊHò{ÉÚhÉÇ EòlÉxÉ Eäò ºÉÉlÉ, xÉä{ÉÉ±É ¨Éä +ÉB ÉÚEÆò{É Eäò nÉ´ÉÉå ºÉä =i{ÉxxÉ ½ÉäxÉä ´ÉÉ±ÉÒ {ÉÖxÉÇ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå ºÉä
{ÉÖxÉÇ¤ÉÒ¨ÉÉ ´ÉºÉÚ±ÉÒ EòÒ MÉè® ±ÉäJÉÉ VÉÉäJÉÉ Eäò EòÉ®hÉ Eò®Éäc ºÉä ±ÉÉ É EòÉ +Æb®º]ä]¨Éå] ½è*

®ÉVÉÒ´É MÉÉÆvÉÒ VÉÒ´ÉxÉnÉªÉÒ +É®ÉäMªÉ ªÉÉäVÉxÉÉ {ÉÉìÊ±ÉÊºÉªÉÉå Eäò ºÉä´ÉÉ Eäò nÉè®ÉxÉ {ÉèxÉ±É +º{ÉiÉÉ±ÉÉå Eäò Ê±ÉB xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb uÉ®É
Eò®Éäc IÉÊiÉ ÊxÉ´ÉÉ®hÉ EòÒ ®ÉÊ¶É Eäò ÉÖMÉiÉÉxÉ ¨Éå ½Éä ®½Ò Ê´É±ÉÆ¤É Eäò EòÉ®hÉ ¨É½É®É¹]Å ºÉ®EòÉ® uÉ®É ¨ÉÉÆMÉ EòÒ MÉ<Ç ½è* ÊVÉºÉEòÉ JÉÉiÉÉä EòÉä Ê½ººÉÉ ¤ÉxÉÉxÉä Eäò
xÉÉä] Eäò iÉ½iÉ +ÉEòÊº¨ÉEò näªÉiÉÉ Eäò ¯ {É ¨Éå JÉÖ±ÉÉºÉÉ xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è, {ÉÊ®hÉÉ¨Éº´É¯ {É Ê´ÉkÉÒªÉ Ê´É´É®hÉ Eò¨ÉÒ +É ®½É ½è *

EÞòiÉä B´ÉÆ ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ {É®ÒIÉEò EòÒ +Éä® ºÉä

ºlÉÉxÉ: EòÉä±ÉEòÉiÉÉ
ÊnxÉÉÆEò: +MÉºiÉ,

2013 31 2016

139(5)

143(10)

143

26 2016

31 2016

143(6)

143(6)

32.44

8.94 0.75

12.45

35.95

37.65

29 2016

Eò

JÉ

i.

ii.

iii.

.

¨Éå

II

`

`

` `

`

`

`
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION

143(6)(b) OF THE COMPANIES ACT, 2013 ON THE FINANCIAL STATEMENTS OF NATIONAL

INSURANCE COMPANY LIMITED FOR THE YEAR ENDED 31 MARCH 2016

A. Comments on Profitability

Profit & LossAccount for the year ended 31 March 2016
ProfitAfter Tax - 149.23 crore

B. Comments of Disclosure

Notes forming part of theAccounts

Contingent Liabilities

ST

st

The preparation of financial statements of National Insurance Company Limited for the year ended 31
March 2016 in accordance with the financial reporting framework prescribed under the CompaniesAct. 2013
is the responsibility of the management of the company. The statutory auditor/auditors appointed by the
Comptroller and Auditor General of India under section 139(5) of the Act are responsible for expressing
opinion on the financial statements under section 143 of the Act based on independent audit in accordance
with standards on auditing prescribed under section 143(10) of the Act. This is stated to have been done by
them vide theirAudit Report dated 26 June 2016.
I, on the behalf of the Comptroller andAuditor General of India, have conducted a supplementary audit under
section 143(6)(a) of the Act of the financial statements of National Insurance Company Limited for the year
ended 31 March 2016. This supplementary audit has been carried out independently without access to the
working papers of the statutory auditors and is limited primarily to inquiries of the statutory auditors and
company personnel and a selective examination of some of the accounting records. Based on my
supplementary audit, I would like to highlight the following significant matters under section 143(6)(b) of the
Act which have come to my attention and which in my view are necessary for enabling a better understanding
of the financial statements and the related audit report:

The above is understated by 32.44 crore (Net) due to:
i. Understatement of Profit by 8.94 crore (net of depreciation of 0.75 crore) arising from treatment of IT

assets purchased as revenue expenditure instead of capital expenditure, with corresponding
understatement of FixedAssets.

ii. Overstatement of Profit by 12.45 crore owing to short provision towards IT services availed, with
corresponding understatement of Current Liabilities.

iii. Understatement of Profit by 35.95 crore owing to non-accountal of re-insurance recoverable from re-
insurers arising from Nepal earthquake claims, with corresponding understatement of Advances and
OtherAssets.

Govt. of Maharashtra raised demand on account of Liquidated Damages amounting to 37.65 crore due to
delay in payment of claims by National Insurance Company Limited to empanelled hospitals while servicing
Rajiv Gandhi Jeevandayee Arogya Yojana (RGJAY) policies, which has not been disclosed as Contingent
Liability under Notes forming part of the Accounts, resulting in financial statements being deficient to that
extent.

st

th

st

`

`

` `

`

`

`

For and on behalf of the
Comptroller &Auditor General of India

Place: Kolkata
Dated: the 29 ofAugust, 2016

(Praveer Kumar)

Principal Director of CommercialAudit &
Ex-officio Member,Audit Board - II

th
Kolkata
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ÊxÉªÉÆjÉEò B´ÉÆ ¨É½É±ÉäJÉÉ EòÒ Ê]{{ÉhÉÒ

31 2016¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ Eäò Ê±ÉB ±ÉÉ É
+Éè® ½ÉÊxÉ JÉÉiÉÉ

Eò® {É¶SÉÉiÉ ±ÉÉ É Eò®Éäc`149.23

ÊxÉnä¶ÉEòÉå EòÉ VÉ´ÉÉ¤É

31 2016

2013 143(6)

¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ ½äiÉÖ xÉä¶ÉxÉ±É <¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ {É®
EÆò{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É (JÉ) Eäò iÉ½iÉ ÉÉ®iÉ Eäò ÊxÉªÉÆjÉEò B´ÉÆ

¨É½É±ÉäJÉÉ {É®ÒIÉEò EòÒ Ê]{{ÉhÉÒ

Eò ±ÉÉ É|ÉniÉÉ {É® Ê]{{ÉhÉÒ. :

i)

ii)

iii)

+SÉ±É {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò +ÊiÉÉªÉÉäÊHò{ÉÚhÉÇ EòlÉxÉ Eäò ºÉÉlÉ {ÉÚÆVÉÒMÉiÉ
´ªÉªÉ Eäò ¤ÉVÉÉªÉ ®ÉVÉº´É ´ªÉªÉ Eäò ¯ {É ¨Éå GòªÉ ÊEòB MÉB +É<Ç ]Ò
{ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò ´ªÉ´É½É® ºÉä =i{ÉxxÉ Eò®Éäc Eò®Éäc
Eäò ¨ÉÚ±ªÉ¿ÉºÉ EòÉ ¶ÉÖr) ºÉä ±ÉÉ É EòÉ +Æb®º]ä]¨Éå xÉ ½è*

¨ÉÉèVÉÚnÉ näxÉnÉÊ®ªÉÉå Eäò +ÊiÉ¶ÉªÉÉäÊHò{ÉÚhÉÇ EòlÉxÉ Eäò ºÉÉlÉ =`ä MÉB
+É<Ç ]Ò ºÉä´ÉÉ+Éå EòÒ Ên¶ÉÉ ¨Éä Eò¨É |ÉÉ´ÉvÉÉxÉ Eäò EòÉ®hÉ
Eò®Éäc ±ÉÉ É EòÉ +Éä É®º]ä]¨Éå] ½è*

+ÊOÉ¨É ´É +xªÉ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò +ÊiÉ¶ÉªÉÉäÊHò{ÉÚhÉÇ EòlÉxÉ Eäò ºÉÉlÉ
xÉä{ÉÉ±É ¨Éä +ÉB ÉÚEÆò{É Eäò nÉ´ÉÉå ºÉä =i{ÉxxÉ ½ÉäxÉä ´ÉÉ±ÉÒ {ÉÖxÉÇ¤ÉÒ¨ÉÉ
EÆò{ÉÊxÉªÉÉå ºÉä {ÉÖxÉÇ¤ÉÒ¨ÉÉ ´ÉºÉÚ±ÉÒ EòÒ MÉè® ±ÉäJÉÉ VÉÉäJÉÉ Eäò EòÉ®hÉ

Eò®Éäc ºÉä ±ÉÉ É EòÉ +Æb®º]ä]¨Éå] ½è*

` `

`

`

8.94 ( 0.75

12.45

35.95

¶É

i)

ii)

iii)

2016-17

2016-17

2016-17

Eäò |ÉlÉ¨É ÊiÉ¨ÉÉ½Ò JÉÉiÉÉ ¨Éå +É´É¶ªÉEò ºÉÆ¶ÉÉävÉxÉ ÊEòªÉÉ
MÉªÉÉ ½è ÊVÉºÉEòÒ EÆò{ÉxÉÒ Eäò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É
ºÉ¨ÉÒIÉÉ EòÒ MÉ<Ç ½è*

Eäò |ÉlÉ¨É ÊiÉ¨ÉÉ½Ò JÉÉiÉÉ ¨Éå xÉä{ÉÉ±É EòÉªÉÉÇ±ÉªÉ ºÉä |ÉÉ{iÉ
+ÉÆEòcÉä Eäò +ÉvÉÉ® {É® {ÉÖxÉÇ¤ÉÒ¨ÉÉ ´ÉºÉÚÊ±ÉªÉÉÆ nVÉÇ EòÒ MÉ<Ç ½è ÊVÉºÉEòÒ
EÆò{ÉxÉÒ Eäò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É ºÉ¨ÉÒIÉ EòÒ MÉ<Ç ½è*

Eäò |ÉlÉ¨É ÊiÉ¨ÉÉ½Ò JÉÉiÉÉ ¨Éå xÉä{ÉÉ±É EòÉªÉÉÇ±ÉªÉ ºÉä |ÉÉ{iÉ
+ÉÆEòcÉä Eäò +ÉvÉÉ® {É® {ÉÖxÉÇ¤ÉÒ¨ÉÉ ´ÉºÉÚÊ±ÉªÉÉÆ nVÉÇ EòÒ MÉ<Ç ½è ÊVÉºÉEòÒ
EÆò{ÉxÉÒ Eäò ºÉÉÆÊ´ÉÊvÉEò ±ÉäJÉÉ {É®ÒIÉEòÉå uÉ®É ºÉ¨ÉÒIÉÉ EòÒ MÉ<Ç ½è *
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COMMENTS OF C&AG

Profit & Loss Account for the year ended

31 March 2016
st

Profit After Tax - 149.23` crore

DIRECTORS’ REPLY

ANNUAL REPORT 2015-16173

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER

SECTION 143(6) (B) OF THE COMPANIES ACT, 2013 ON THE FINANCIAL

STATEMENTS OF NATIONAL INSURANCE COMPANY LIMITED FOR

THE YEAR ENDED 31 MARCH, 2016
ST

A. Comments on Profitability :

i) Understatement of Profit by 8.94 crore (net
of depreciation of 0.75 crore) arising from
treatment of IT assets purchased as
revenue expenditure instead of capital
expenditure, with corresponding under-
statement of FixedAssets.

ii) Overstatement of Profit by 12.45 crore
owing to short provision towards IT
services, with corresponding under-
statement of Current Liabilities.

iii) Understatement of Profit by 35.95 crore
owing to non-accountal of re-insurance
recoverable from re-insurers arising from
Nepal earthquake claims, with corresponding
understatement of Advances and Other
Assets.

`

`

`

`

i) Necessary rectifications have been carried
out in the 1st quarter account of 2016-17
which has been reviewed by Statutory
Auditors of the Company.

ii) Necessary rectifications have been carried
out in the 1st quarter account of 2016-17
which has been reviewed by Statutory
Auditors of the Company.

iii) Re-insurance recoveries have been booked
on the basis of data received from Nepal
Office in the 1st quarter accounts of 2016-
17 which has been reviewed by Statutory
Auditors of our Company.

Contd..2



ºlÉÉxÉ: EòÉä±ÉEòÉiÉÉ
ÊnxÉÉÆEò: +MÉºiÉ,29 2016

½ºiÉÉIÉ®
(|É´ÉÒ® EÖò¨ÉÉ®)

|ÉvÉÉxÉ ÊxÉnä¶ÉEò, ´ÉÉÊhÉÊVªÉEò ±ÉäJÉÉ {É®ÒIÉÉ
iÉlÉÉ {ÉnäxÉ ºÉnºªÉ, ±ÉäJÉÉ {É®ÒIÉÉ ¤ÉÉäbÇ-

EòÉä±ÉEòÉiÉÉ
II

JÉ. |ÉEò]ÒEò®hÉ {É® Ê]{{ÉhÉÒ:

JÉÉiÉÉå EòÉä Ê½ººÉÉ ¤ÉxÉÉxÉä EòÉä xÉÉä]
+ÉEòÊº¨ÉEò näªÉiÉÉ

®ÉVÉÒ´É MÉÉÆvÉÒ VÉÒ nÉªÉÒ +É®ÉäMªÉ ªÉÉäVÉxÉÉ {ÉÉìÊ±ÉÊºÉªÉÉå Eäò ºÉä´ÉÉ Eäò
nÉè®ÉxÉ {ÉèxÉ±É +º{ÉiÉÉ±ÉÉå Eäò Ê±ÉB xÉä¶ÉxÉ±É <Æ¶ªÉÉä®äxºÉ EÆò{ÉxÉÒ Ê±ÉÊ¨É]äb
uÉ®É Eò®Éäc Eäò IÉÊiÉ ÊxÉ´ÉÉ®hÉ EòÒ ®ÉÊ¶É Eäò ÉÖMÉiÉÉxÉ ¨Éå ½Éä ®½Ò
Ê´É±ÉÆ Eäò EòÉ®hÉ ¨É½É®É¹]Å uÉ®É ¨ÉÉÆMÉ EòÒ MÉ<Ç ½è* JÉÉiÉÉå EòÉä Ê½ººÉÉ
¤ÉxÉÉxÉä Eäò xÉÉä] Eäò iÉ½iÉ +ÉEòÊº¨ÉEò näªÉiÉÉ Eäò ¯ {É ¨Éå JÉÖ±ÉÉºÉÉ xÉ½Ó
ÊEòªÉÉ MÉªÉÉ ½è {ÉÊ®hÉÉ¨Éº´É¯ {É Ê´ÉkÉÒªÉ Ê´É´É®hÉ ¨Éå Eò¨ÉÒ +É ®½É ½è*

´ÉxÉ

¤É

EÆò{ÉxÉÒ ®ÉVÉÒ´É MÉÉÆvÉÒ VÉÒ´ÉxÉnÉªÉÒ +É®ÉäMªÉ ºÉÆºlÉÉ uÉ®É nÉ´ÉÉ EòÒ MÉ<Ç

`37.65

IÉÊiÉ ÊxÉ´ÉÉ®hÉ ½äiÉÖ =kÉ®nÉªÉÒ xÉ½Ó ½è VÉÉä ºÉÆºlÉÉ EòÉä Ê´ÉÊvÉ´ÉiÉ ¯ {É ºÉä
ºÉÚÊSÉiÉ Eò® ÊnªÉÉ MÉªÉÉ ½è*

+ÉEòÊº¨ÉEò näªÉiÉÉ JÉÉiÉÉå ¨Éå ¨ÉÉxªÉiÉÉ |ÉÉ{iÉ xÉ½Ó ½è VÉèºÉÉ ÊEò ºÉÆºÉÉvÉxÉÉå
Eäò +ÉÌlÉEò ±ÉÉ É ºÉÆOÉÊ½iÉ Eäò BEò ¤ÉÊ½´ÉÉÇ½ EòÒ ºÉÆ ÉÉ´ÉxÉÉ nÚ® EòÒ ¤ÉÉiÉ
½è*

½ÉÆ±ÉÉÊEò, <ºÉ ¨ÉÉ¨É±Éä ¨Éå EÆò{ÉxÉÒ uÉ®É ºÉ¨ÉÒIÉÉ EòÒ VÉÉBMÉÒ, ªÉÊn
+É´É¶ªÉEòiÉÉ ½Éä *

ÊxÉnä¶ÉEò ¨ÉÆb±É Eäò Ê±ÉB
B´ÉÆ EòÒ +Éä® ºÉä

(Eäò. ºÉxÉlÉ EÖò¨ÉÉ®)
+vªÉIÉ-ºÉ½-|É¤ÉxvÉ ÊxÉnä¶ÉEò

ºlÉÉxÉ: EòÉä±ÉEòÉiÉÉ
ÊnxÉÉÆEò: 22 2016ÊºÉiÉ¨¤É®,
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Place : Kolkata
Dated: The 29 August, 2016th

For and on behalf of the
Board of Directors

(K. Sanath Kumar)
Chairman-cum-Managing Director

Kolkata,
22 Septembernd , 2016

Sd/-
(Praveer Kumar)

Principal Director of Commercial Audit
& Ex-officio Member, Audit Board-II

Kolkata

B. Comments on Disclosure :

Notes forming part of the Accounts

Contingent Liabilities

Government of Maharashtra raised demand
on account of Liquidated Damages
amounting to 37.65 crore due to delay in
payment of claims by National Insurance
Company Limited to empanelled hospitals
while servicing Rajiv Gandhi Jeevandayee
Arogya Yojana (RGJAY) policies, which has
not been disclosed as Contingent Liability
under Notes forming part of the Accounts,
resulting in financial statements being
deficient to that extent.

`

The Company is not liable for the Liquidity
Damages as claimed by Rajiv Gandhi
Jeevandayee Arogya Society which has been
duly communicated to the Society.

Contingent Liability is not recognized in the
accounts as the possibility of an outflow of
resources embodying economic benefits is
remote.

However, the matter will be reviewed by the
Company, if required.
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31 ´ÖÖ“ÖÔ 2016 �úÖê ÃÖ´ÖÖ¯ ¾ÖÂÖÔ �êú ×»Ö‹ †Û ²Öß´ÖÖ †ÖμÖ »Öê�ÖÖ∂F ;ŒFü

×¾Ö¾Ö¸ü�Ö

1 †Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F
2 ×ü ¾Öê¿ÖÖë �úß ×²Ö�Îúß/¯Öãü Ù¾Ö´ÖÖê“Ö ¯Ö¸ü »ÖÖ³Ö (¿Öã¨ü)ŒF ŒF ŒF
3 EŒ‹F :

4 ²μÖÖ•Ö, ‹¾ÖÓ ×�ú¸üÖμÖÖ - ÃÖ�ú»Ö·FF⁄FFkËF
μÖÖê�Ö (�ú)

1 ˆ¯Ö�Ö ¤üÖ¾Öê (¿Öã¨ü)∂F
2 �ú´Öß¿ÖüŒF
3 ²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ ÃÖê ÃÖÓ²ÖÓ×¬Ö ¯ÖÏ“ÖÖ»Ö ¾μÖμÖ∂F ŒF
4 EŒ‹F :

2015-2016 2014-2015

† ãÃÖæ“ÖßŒF
(`̀ ’000) (` ’000)

1�ú 75,64,611 75,33,129

17,77,311 9,56,927

- -

10,53,607 10,20,406

103,95,529

2�ú 68,78,650 56,33,301

3�ú 7,31,786 6,09,525

4 20,53,867 25,36,114

21 153

EFGaEFfi∞UJ ŒF E“W·F¯ÖÓ•Öß�ú¸ü�Ö ÃÖÓ. ×¤ü ÖÓ�ú58 7 2015

CIN: U10200WB1906GOI001713

95,10,462

×¾Ö×ü ´ÖμÖ ÆüÖ×üŒF ŒF
PŒFÊFWËF ¤F[·‹F ¤FWk =+¤FU =W+ P·FJ “FÊFÕFFŒF, PŒFÊFWËF —Ffi “UP¤F‹F¤F
=+F —FPfiËFXÕFŒF EZfi PŒFÊFWËF =W+ ¤F[·‹FAFıF =W+ ıFkŸFkÕF ¤FWk
∞F·FW ;FJ ŸF©©W &FF∂FW

ËFW‹FfiÕFFfi=+Xk =W+ ·FW&FF ¤FWk Ek∂FfiμF
EF—FºF Pfi°FÊFa =W+ P·FJ Ek∂FfiμF
EŒ‹F Pfi°FÊFa =W+ P·FJ Ek∂FfiμF

¤F˘∂ÊF—F[μFa ·FW&FFk=+ŒF ŒFUP∂F‹FFk
·FW&FF =W+ ŒFX©

EP;ŒF ˘FPŒF ;F

H—FfiXÉ∂F P·FP&F∂F ◊+F¤Fa PÊF∏FU‹F PÊFÊFfiμF =W+ P·FJ EP⁄FŒŒF Ek;F ˘Y

/

87,82,928

7,27,534

727,534

-

-

727,534

16

17

13,026

=

3,835

96,77,350

7,18,179

:

718,179

-

-

718,179

μÖÖê�Ö (�Ö)
¾μÖ¾ÖÃÖÖμÖ ÃÖê ¯ÖÏ“ÖÖ»Ö »ÖÖ³Ö (�ú-�Ö)

×¾Ö×ü μÖÖê•Öü

μÖÖê�Ö (�Ö)

ŒF
ŒF ŒF

31 2016¤FFòFa =+X ıF¤FF—∂F ÊFFa =W+ P·FJ ‹F˘ EP;ŒF ŸFU¤FF
EF‹F ·FW&FF GıF P∂FPªF =+X ˘¤FFfiW “P∂FÊFWºŒF =W+ EŒF]ıFFfi ˘Yk

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μFF × ¤êü¿Ö�úŒF (DIN: 06960731)

EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU JÊFk JËFXPıFJ©=_+∂FW JıF. fFXF JÊFk =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü

J¤F. ËFPËF=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF

—FU. ÊFWk=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)
( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392

—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)
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Fire Revenue Account for the year ended 31st March, 2016

Particulars

1 Premium Earned (Net)

2 Profit on sale/redemption of Investments

3 Others :

4 Interest, Dividend & Rent (Gross)

Total (A)

1 Claims Incurred (Net)

2 Commission

3 Operating Expenses related to Insurance Business

4 Others :

2015-2016 2014-2015

Schedule

(`̀ ’000) (` ’000)

1A 75,64,611 75,33,129

17,77,311 9,56,927

- -

10,53,607 10,20,406

103,95,529

2A 68,78,650 56,33,301

3A 7,31,786 6,09,525

4 20,53,867 25,36,114

21 153

IRDA Registration  No. 58 renewed on 7th April, 2015

CIN: U10200WB1906GOI001713

This is the Fire Insurance Revenue Account for the
year ended 31st March, 2016 referred to in our report
of even date.

For and on behalf of the Board of Directors

95,10,462

Exchange Loss

Provision for diminution in the value of Investments,
amortisation of Premium on investments, and
amount written off in respect of depreciated investments

87,82,928

7,27,534

Transfer to Shareholders' Account 727,534
Transfer to Catastrophe Reserve -
Transfer to Other Reserves -

727,534

Significant Accounting Policies 16

Notes to Accounts 17

13,026 3,835

Total (B) 96,77,350

Operating Profit/(Loss) from Fire Business  C = (A - B) 7,18,179

Appropriations:

718,179
-
-

Total (C) 718,179

The schedules referred to above form an integral
part of the Financial Statements

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)

P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer

Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha & Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA, Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308

P. Venkatramaiah Director (DIN: 06701070)
Partner

Membership No. 051392
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2015-2016 2014-2015
×¾Ö¾Ö¸ü�Ö † ãÃÖæ“ÖßŒF

(`̀ ’000) (` ’000)

1 †Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F 1&F 2,057,194 20,13,777

2 × ¾Öê¿ÖÖë �úß ×²Ö�Îúß/¯Öã Ù¾Ö´ÖÖê“Ö ¯Ö¸ü »ÖÖ³Ö (¿Öã¨ü)ŒF ŒF ŒF 469,011 3,05,788

3

×¾Ö× ´ÖμÖ »ÖÖ³ÖŒF

- -

4 ²μÖÖ•Ö, »Ö ¿Ö ‹¾ÖÓ ×�ú¸üÖμÖÖ (ÃÖ�ú»Ö)⁄FFk 278,034 3,26,073

μÖÖê�Ö (�ú) 2,804,239

1 ˆ¯Ö�Ö ¤üÖ¾Öê (¿Öã¨ü)∂F 1,047,970 11,74,794

2 �ú´Öß¿ÖŒF 127,021 2,07,082

EŒ‹F :
- -

26,45,638

2&F
3&F

PŒFÊFWËF ¤F[·‹F ¤FWk =+¤FU =W+ P·FJ “FÊFÕFFŒF, PŒFÊFWËF —Ffi “UP¤F‹F¤F
=+F —FPfiËFXÕFŒF EZfi PŒFÊFWËF =W+ ¤F[·‹FAFıF =W+ ıFkŸFkÕF ¤FWk
∞F·FW ;FJ ŸF©©W &FF∂FW

ËFW‹FfiÕFFfi=+Xk =W+ ·FW&FF ¤FWk Ek∂FfiμF
EF—FºF Pfi°FÊFa =W+ P·FJ Ek∂FfiμF
EŒ‹F Pfi°FÊFa =W+ P·FJ Ek∂FfiμF

¤F˘∂ÊF—F[μFa ·FW&FFk=+ŒF ŒFUP∂F‹FFk
·FW&FF =W+ ŒFX©

/˘FPŒF ;F

H—FfiXÉ∂F P·FP&F∂F ◊+F¤Fa PÊF∏FU‹F PÊFÊFfiμF =W+ P·FJ EP⁄FŒŒF Ek;F ˘Y

19,63,471

6,82,167

6,82,167

-

-

6,82,167

16

17

1,2253,437

1,542,048

= 1,262,191

1,262,191

1,262,191

:

-

-

μÖÖê�Ö (�Ö)
¾μÖ¾ÖÃÖÖμÖ ÃÖê ¯ÖÏ“ÖÖ»Ö »ÖÖ³Ö (�ú-�Ö)

μÖÖê�Ö (�Ö)

¨É®ÒxÉ ŒF
×¾Ö× μÖÖê•ÖŒF ŒF

3 ²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ ÃÖê ÃÖÓ²ÖÓ×¬Ö ¯ÖÏ“ÖÖ»Ö ¾μÖμÖ∂F ŒF
4 EŒ‹F :

4 363,611 5,80,283

9 87×¾Ö× ´ÖμÖ ÆüÖ×ŒF ŒF

CIN: U10200WB1906GOI001713

EFGaEFfi∞UJ ŒF E“W·F¯ÖÓ•Öß�ú¸ü�Ö ÃÖÓ. ×¤ü ÖÓ�ú58 7 2015

31 2016´ÖÖ“ÖÔ �úÖê ÃÖ´ÖÖ¯ ¾ÖÂÖÔ �êú ×»Ö‹ ´Ö¸üß ²Öß´ÖÖ †ÖμÖ »Öê�ÖÖ∂F ŒF

31 2016 ´Ö¸üßŒF¤FFòFa =+X ıF¤FF—∂F ÊFFa =W+ P·FJ ‹F˘ ŸFU¤FF
EF‹F ·FW&FF GıF P∂FPªF =+X ˘¤FFfiW “P∂FÊFWºŒF =W+ EŒF]ıFFfi ˘Yk

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μFF × ¤êü¿Ö�úŒF (DIN: 06960731)

EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU JÊFk JËFXPıFJ©=_+∂FW JıF. fFXF JÊFk =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü

J¤F. ËFPËF=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF

—FU. ÊFWk=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)
( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392

—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)



Marine Revenue Account for the year ended 31st March, 2016

2015-2016 2014-2015
Particulars Schedule

(`̀ ’000) (` ’000)

1 Premium Earned (Net) 1B 2,057,194 20,13,777

2 Profit/Loss on sale/redemption of Investments 469,011 3,05,788

3

Exchange Gain

- -

4 Interest, Dividend & Rent - Gross 278,034 3,26,073

Total (A) 2,804,239

1 Claims Incurred (Net) 1,047,970 11,74,794

2 Commission 127,021 2,07,082

This is the Marine Insurance Revenue Account for

the year ended 31st March, 2016 referred to in our

report of even date.
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Others :
- -

26,45,638

2B

3B

Provision for diminution in the value of Investments,
amortisation of Premium on investments, and
amount written off in respect of depreciated investments

19,63,471

6,82,167

Transfer to Shareholders' Account 6,82,167
Transfer to Catastrophe Reserve -
Transfer to Other Reserves -

6,82,167

Significant Accounting Policies 16

Notes to Accounts 17

1,2253,437

1,542,048

1,262,191

1,262,191

1,262,191

Total (B)

Operating Profit/(Loss) from Marine Business  C = (A - B)

Appropriations:

-
-

Total (C)

The schedules referred to above form an integral
part of the Financial Statements

3 Operating Expenses related to Insurance Business

4 Others :

4 363,611 5,80,283

9 87Exchange Loss

IRDA Registration  No. 58 renewed on 7th April, 2015

CIN: U10200WB1906GOI001713

For and on behalf of the Board of Directors

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)

P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer

Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha & Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA, Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308

P. Venkatramaiah Director (DIN: 06701070)
Partner

Membership No. 051392
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31 2016´ÖÖ“ÖÔ �úÖê ÃÖ´ÖÖ¯ ¾ÖÂÖÔ �êú ×»Ö‹ ×¾Ö×¾Ö¬Ö ²Öß´ÖÖ †ÖμÖ »Öê�ÖÖ∂F
2015-2016 2014-2015

×¾Ö¾Ö¸ü�Ö † ãÃÖæ“ÖßŒF
(`̀ ’000) (` ’000)

1 †Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F 1;F 98,292,017 89,434,655

2 × ¾Öê¿ÖÖë �úß ×²Ö�Îúß/¯Öã Ù¾Ö´ÖÖê“Ö ¯Ö¸ü »ÖÖ³Ö (¿Öã¨ü)ŒF ŒF ŒF 16,149,271 8,896,089

3

×¾Ö× ´ÖμÖ »ÖÖ³ÖŒF

- -

4 ²μÖÖ•Ö, »ÖÖ ¿Ö ‹¾ÖÓ ×�ú¸üÖμÖÖ - ÃÖ�ú»Ö⁄FFk 9,573,446 9,486,227

μÖÖê�Ö (�ú) 124,014,734

1 ˆ¯Ö�Ö ¤üÖ¾Öê (¿Öã¨ü)∂F 94,897,365 69,943,690

2 �ú´Öß¿ÖŒF 5,339,771 4,829,287

EŒ‹F :
- 14,052

107,831,023

2;F
3;F

PŒFÊFWËF ¤F[·‹F ¤FWk =+¤FU =W+ P·FJ “FÊFÕFFŒF, PŒFÊFWËF —Ffi “UP¤F‹F¤F
=+F —FPfiËFXÕFŒF EZfi PŒFÊFWËF =W+ ¤F[·‹FAFıF =W+ ıFkŸFkÕF ¤FWk
∞F·FW ;FJ ŸF©©W &FF∂FW

ËFW‹FfiÕFFfi=+Xk =W+ ·FW&FF ¤FWk Ek∂FfiμF
EF—FºF Pfi°FÊFa =W+ P·FJ Ek∂FfiμF
EŒ‹F Pfi°FÊFa =W+ P·FJ Ek∂FfiμF

¤F˘∂ÊF—F[μFa ·FW&FFk=+ŒF ŒFUP∂F‹FFk

·FW&FF =W+ ŒFX©

H—FfiXÉ∂F P·FP&F∂F ◊+F¤Fa PÊF∏FU‹F PÊFÊFfiμF =W+ P·FJ EP⁄FŒŒF Ek;F ˘Y

-

-

16

17

35,652

102,916,113

4,914,910

4,914,910

4,914,910

118,358

133,161,557

-9,146,823

-9,146,823

-9,146,823

:

-

-

μÖÖê�Ö (�Ö)

†×�ÖÏ´Ö ¾μÖ¾ÖÃÖÖμÖ ÃÖê ¯ÖÏ“ÖÖ»Ö »ÖÖ³Ö - (�ú-�Ö)

×¾Ö× μÖÖê•Ö

μÖÖê�Ö (�Ö)

ŒF

ŒF ŒF

3 ²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ ÃÖê ÃÖÓ²ÖÓ×¬Ö ¯ÖÏ“ÖÖ»Ö ¾μÖμÖ∂F ŒF
4 EŒ‹F :

4 32,714,444 28,107,484

91,619 -×¾Ö× ´ÖμÖ ÆüÖ×ŒF ŒF

EFGaEFfi∞UJ ŒF E“W·F¯ÖÓ•Öß�ú¸ü�Ö ÃÖÓ. ×¤ü ÖÓ�ú58 7 2015

CIN: U10200WB1906GOI001713

31 2016 ×¾Ö×¾Ö¬Ö¤FFòFa =+X ıF¤FF—∂F ÊFFa =W+ P·FJ ‹F˘ ŸFU¤FF
EF‹F ·FW&FF GıF P∂FPªF =+X ˘¤FFfiW “P∂FÊFWºŒF =W+ EŒF]ıFFfi ˘Yk

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μFF × ¤êü¿Ö�úŒF (DIN: 06960731)

EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU JÊFk JËFXPıFJ©=_+∂FW JıF. fFXF JÊFk =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü

J¤F. ËFPËF=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF

—FU. ÊFWk=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)
( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392

—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)



181 ANNUAL REPORT 2015-16

Miscellaneous Revenue Account for the year ended 31st March, 2016

This is the Miscellaneous Insurance Revenue

Account for the year ended 31 st March, 2016

referred to in our report of even date.

2015-2016 2014-2015
Particulars Schedule

(`̀ ’000) (` ’000)

1 Premium Earned (Net) 1C 98,292,017 89,434,655

2 Profit/Loss on sale/redemption of Investments 16,149,271 8,896,089

3

Exchange Gain

- -

4 Interest, Dividend & Rent - Gross 9,573,446 9,486,227

Total (A) 124,014,734

1 Claims Incurred (Net) 94,897,365 69,943,690

2 Commission 5,339,771 4,829,287

Others :
- 14,052

107,831,023

2C

3C

Provision for diminution in the value of Investments,
amortisation of Premium on investments, and
amount written off in respect of depreciated investments

Transfer to Shareholders' Account
Transfer to Catastrophe Reserve -
Transfer to Other Reserves -

Significant Accounting Policies 16

Notes to Accounts 17

35,652

102,916,113

4,914,910

4,914,910

4,914,910

118,358

133,161,557

-9,146,823

-9,146,823

-9,146,823

Total (B)

Operating Profit/(Loss) from Business  C = (A - B)

Appropriations:

-
-

Total (C)

The schedules referred to above form an integral
part of the Financial Statements

Miscellaneous

3 Operating Expenses related to Insurance Business

4 Others :

4 32,714,444 28,107,484

91,619 -Exchange Loss

IRDA Registration  No. 58 renewed on 7th April, 2015

CIN: U10200WB1906GOI001713

For and on behalf of the Board of Directors

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)

P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer

Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha & Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA, Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308

P. Venkatramaiah Director (DIN: 06701070)
Partner

Membership No. 051392
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31 2016´ÖÖ“ÖÔ �úÖê ÃÖ´ÖÖ¯ ¾ÖÂÖÔ �êú ×»Ö‹ »ÖÖ³Ö £ÖÖ ÆüÖ× »Öê�ÖÖ∂F ∂F ŒF

×¾Ö¾Ö¸ü�Ö

2015 – 2016 2014 – 2015

(`̀ ’000) (` ’000)

1. / -7,166,453

718,179

1,262,191

-9,146,823

2. 8,338,961

3,103,583

5,235,399

21

3. 248,688

6,194

242,494

-

-

1,421,196 11,927,705

4. -117,320

23,311

-140,631

-

5. 33,524

18,463

-

12,874

2,185

-

-

2

-83,796 -39,686

6,324,611

727,534

682,167

4,914,910

5,548,295

2,863,208

2,685,132

45

54,799

1,081

53,709

9

-

-94,157

-4,348

-89,809

-

54,471

37,901

-

12,316

2,793

99

1,362

-

“òFF·FŒF ·FF⁄F ˘FPŒF

PŒFÊFWËFXk ıFW EF‹F

EŒ‹F EF‹F

‹FX;F (=+)

“FÊFÕFFŒF (=+fiFÕFFŒF =W+ EF·FFÊFF)

EŒ‹F Ê‹F‹F

‹FX;F (&F)

(=+) EP;ŒF ŸFU¤FF

(&F) ¤FfiUŒF ŸFU¤FF

(;F) PÊFPÊFÕF ŸFU¤FF

(=+) Ÿ‹FF°F, ·FF⁄FFkËF JÊFk P=+fiF‹FF - ıF=+·F

(&F) PÊFPÊFÕF EF‹F

fF©FJk: PŒFÊFWËFXk =W+ PŸF=e+U ıFW ˘FPŒF

(=+) EŒ‹F ıF¤—FP∏F =+U PŸF=e+U ıFW ·FF⁄F

(&F) PÊFPÊFÕF EF‹F

(;F) PÊFPŒF¤F‹F ·FF⁄F

(fF) EŒ‹F

(=+) PŒFÊFWËFXk =W+ ¤F[·‹F ¤FWk =+¤FU =W+ P·FJ

(&F) ıFPº;ÕF K+μFXk =W+ P·FJ

(;F) EŒ‹F

(=+) ŸFU¤FF Ê‹FÊFıFF‹F ıFW ıFkŸFkPÕF∂F Ê‹F‹FXk =W+ E·FFÊFF Ê‹F‹F

(&F) ŸF©h©W &FF∂FW EËFXÕ‹F K+μF

(;F) EŒ‹F:

PŒFÊFWËFXk —Ffi “UP¤F‹F¤F =+F —FPfiËFXÕFŒF

PŒFÊFWËF =W+ ¤F[·‹FAFıF =W+ ıFkŸFkÕF ¤FWk

ŸF©h©W &FF∂FW —FPfiıF¤—FP∏F

ıF¤—FP∏F PŸF=e+U ¤FWk ˘FPŒF

“º∏F PÊFºWËFU EF‹F=+fi

ÊnxÉÉÆEò +|Éè±É, Eäò xÉ´ÉÒEò®hÉ Eäò +xÉÖºÉÉ® {ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ7 2015 58

ºÉÒ+É<ÇBxÉ:
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Profit and Loss Account for the year ended 31st March, 2016

Particulars

2015 – 2016 2014 – 2015

(`̀ ’000) (` ’000)

IRDA Registration  No. 58 renewed on 7th April, 2015

CIN: U10200WB1906GOI001713

1. OPERATING PROFIT/LOSS -7,166,453

718,179

1,262,191

-9,146,823

2. INCOME FROM INVESTMENTS 8,338,961

3,103,583

5,235,399

21

3. OTHER INCOME 248,688

6,194

242,494

-

-

Total (A) 1,421,196 11,927,705

4. PROVISIONS (Other than taxation) -117,320

23,311

-140,631

-

5. OTHER EXPENSES 33,524

18,463

-

12,874

2,185

-

-

2

Total (B) -83,796 -39,686

6,324,611

(a) Fire Insurance 727,534

(b) Marine Insurance 682,167

(c) Miscellaneous Insurance 4,914,910

5,548,295

(a) Interest, Dividend & Rent - Gross 2,863,208

(b) Profit on sale of investments 2,685,132

Less: Loss on sale of Investments 45

54,799

(a) Profit on sale of other asset 1,081

(b) Miscellaneous Income 53,709

(c) Exchange Gain 9

(d) Others -

-94,157

(a) For diminution in the value of Investments -4,348

(b) For doubtful debts -89,809

(c) Others -

54,471

(a) Expenses other than those related to “Insurance Business" 37,901
(b) Bad debts written off -

Others:
Amortisation of Premium on Investments 12,316
Amount written off in respect of “depreciated Investments" 2,793
Assets written off 99
Loss on Sale on Asset 1,362
Foreign Income tax paid -

(c)
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PÊFÊFfiμF
2015 – 2016 2014 – 2015

(`̀ ’000) (` ’000)

=+fi —F[ÊFa ·FF⁄F

PÊFPŒF‹FX°FŒF

H—FfiXÉ∂F P·FP&F∂F ◊+F¤Fa PÊF∏FU‹F PÊFÊFfiμF =W+ P·FJ EP⁄FŒŒF Ek;F ˘Y

=+fiFÕFFŒF =W+ P·FJ “FÊFÕFFŒF

—F[ÊFa ÊFFXb =+F =+fiFÕFFŒF ıF¤FF‹FX°FŒF

=+fi =W+ ŸFFº ·FF⁄F

=+) ÊFFa =W+ ºZfiFŒF ⁄F];F∂FFŒF P=+‹FF ;F‹FF Ek∂FPfi¤F ·FF⁄FFkËF

(&F)“ı∂FFPÊF∂F ·FF⁄FFkËF

(;F) ·FF⁄FFkËF ıFkPÊF∂FfiμF =+fi

fF) ıFÕFFfiμF Pfi°FÊFa =+F Ek∂FfiμF (JıFXPıFJ© =+¤—FŒFU =W+ ·FF⁄F ‹FF ˘FPŒF =W+ ıFFªF)

(ë~) ⁄F[P¤F EZfi ⁄FÊFŒF PŒF¤FFaμF =W+ P·FJ EF=+Pı¤F=+ Pfi°FÊFa =+F Ek∂FfiμF

P—Fö·FW ÊFFa =W+ ·FF⁄F ˘FPŒF =+U ËFWF fiFPËF =+F E;FeWFμF

∂F[·FŒF-—F∑F =+F ËFWF =+F E;FeWFμF

¤F˘∂ÊF—F[μFa ·FW&FFk=+ŒF ŒFUP∂F‹FFk

·FW&FF =+F ŒFX©

1,504,992

-

12,702

1,492,290

: 1,492,290

-

451,498

90,273

950,519

-

-

-

11,967,391

2,291,000

-24,693

9,701,084

9,701,084

( -

1,935,279

328,901

( 6,936,904

500,000

/ -

-

16

17

EŒF]ıF[òFU

31 2016 /¤FFòFa, =+X ıF¤FF—∂F ÊFFa =W+ P·FJ ‹F˘ ·FF⁄F ˘FPŒF EF‹F ·FW&FF
GıF P∂FPªF =+X ˘¤FFfiW “P∂FÊFWºŒF =W+ EŒF[ıFFfi ˘Y

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μFF × ¤êü¿Ö�úŒF (DIN: 06960731)

EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU JÊFk JËFXPıFJ©=_+∂FW JıF. fFXF JÊFk =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü

J¤F. ËFPËF=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF

—FU. ÊFWk=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392

—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)
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Particulars

2015 – 2016 2014 – 2015
(`̀ ’000) (` ’000)

Profit before tax 1,504,992

-

12,702

1,492,290

Appropriations: 1,492,290

-

451,498

90,273

950,519

-

-

-

The schedules referred to above form an integral
part of the Financial Statements

11,967,391
Provision for Taxation 2,291,000
Adjustment of taxation for Earlier Years -24,693
Profit after Tax 9,701,084

9,701,084
(a) Interim dividends paid during the year -
(b) Proposed Final Dividend 1,935,279
(c) Dividend Distribution tax 328,901
(d) Transfer to General Reserve 6,936,904
(e) Transfer to Contingency Reserve for Land & Building 500,000

Balance of profit/loss brought forward from last year -
Balance carried forward to Balance Sheet -
Significant Accounting Policies 16
Notes to Accounts 17

Schedule

This is the Profit and Loss Account for the year ended
31 March, 2016 referred to in our report of even date.

st

For and on behalf of the Board of Directors

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)
P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer
Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha & Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA, Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308
P. Venkatramaiah Director (DIN: 06701070)Partner

Membership No. 051392
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ÊnxÉÉÆEò +|Éè±É, Eäò xÉ´ÉÒEò®hÉ Eäò +xÉÖºÉÉ® {ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ7 2015 58

ºÉÒ+É<ÇBxÉ:
31 2016´ÖÖ“ÖÔ �úÖê ÃÖ´ÖÖ¯ ¾ÖÂÖÔ ã»Ö -¯Ö¡Ö∂F ∂F ŒF=+F

×¾Ö¾Ö¸ü�Ö Schedule

× ×¬ÖμÖÖë �úÖê ÄÖÖêŒF ∂F

¿ÖêμÖ¸ü ¯ÖæÓ•Öß

†Ö¸ü× £ÖÖ †Ö×¬ÖŒμÖ

ˆ×“Ö ´Öæ»μÖ ¯Ö×¸ü¾Ö Ô »Öê�ÖÖ

ˆ¬ÖÖ¸ü

× ¾Öê¿Ö

Šú�Ö

Ã£ÖÖμÖß ¯Ö×¸üÃÖ´¯Ö× μÖÖÓ

¾Ö Ô´ÖÖ ¯Ö×¸üÃÖ´¯Ö×¢ÖμÖÖÓ

�Ö¤ü £ÖÖ ²Öï�ú †× ¿ÖêÂÖ

†×�ÖÏ´Ö £ÖÖ † ¯Ö×¸üÃÖ´¯Ö×¢ÖμÖÖÓ

¾Ö Ô´ÖÖ ¤êüμÖ Ö‹Ó

¯ÖÏÖ¾Ö¬ÖÖ

¿Öã¨ü ¾Ö ´ÖÖ ¯Ö×¸üÃÖ´¯Ö×¢ÖμÖÖÓ (�Ö)=(�ú-�Ö)

×¾Ö×¾Ö¬Ö

(²Ö ü �ÖÖ ê ›üÖ»Öê �Ö‹ †£Ö¾ÖÖ ÃÖ´ÖÖμÖÖê×•Ö Æüà �úß ÃÖß´ÖÖ �ú)

5 1,000,000
6 37,912,532

87,386,331
7

8 245,449,558
9 2,187,234
10 2,016,457

11 13,164,549
12 40,204,865

13 120,494,980
14 56,228,820

-123,354,386

15 -

- -

16
17

1,000,000

38,866,995

51,825,016

-

91,692,011 126,298,863

217,597,732

2,048,477

1,821,857

13,805,689

50,123,507

63,929,196 53,369,414

138,460,592

58,288,711

196,749,303 176,723,800

-132,820,107

3,044,052

91,692,011 126,298,863

áF∂F ∂F

∂F ∂FŒF

ŒF

∂F

∂F ŒF

ŒF ∂F ∂F

∂F Œ‹F

∂F ŒF ∂F

ŒF

∂Fa ŒF

™W ∂F ∂F ŒF ∂F

μÖÖê�Ö

× ×¬ÖμÖÖë �êú † ã¯ÖÏμÖÖê�Ö

ˆ¯Ö-μÖÖê�Ö (�ú)

ˆ¯Ö-μÖÖê�Ö (�Ö)

ŒF ŒF

&FòFa

‹FX;F

:

ıF¤FW=+ŒF =W+ PıF Fk∂F EZfi ¤F˘∂ÊF—F[μFa ·FW&FFk=+ŒF ŒFUP∂F‹FFk

·FW&FF =W+ ŒFX©

H—FfiXÉ∂F P·FP&F∂F ◊+F¤Fa PÊF∏FU‹F PÊFÊFfiμF =W+ P·FJ EP⁄FŒŒF Ek;F ˘Y

·FF⁄F EZfi ˘FPŒF &FF∂FW ¤FWk ŒFF¤FW ËFWF

As at

31.03.2015
(`̀ ’000)

31.03.2016
(`̀ ’000)

As at
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Balance Sheet as at 31st March, 2016

Particulars Schedule

SOURCES OF FUNDS

IRDA Registration  No. 58 renewed on 7th April, 2015
CIN: U10200WB1906GOI001713

SHARE CAPITAL 5 1,000,000
RESERVES AND SURPLUS 6 37,912,532
FAIR VALUE CHANGE ACCOUNT 87,386,331
BORROWINGS 7 -

INVESTMENTS 8 245,449,558
LOANS 9 2,187,234
FIXED ASSETS 10 2,016,457
CURRENT ASSETS
Cash and Bank Balances 11 13,164,549
Advances and Other Assets 12 40,204,865

CURRENT LIABILITIES 13 120,494,980
PROVISIONS 14 56,228,820

NET CURRENT ASSETS (C) = (A-B) -123,354,386
MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted) 15 -
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT - -

Significant Accounting Policies 16
Notes to Accounts 17
The schedules referred to above form an integral part
of the Financial Statements

1,000,000

38,866,995

51,825,016

-

TOTAL 91,692,011 126,298,863

APPLICATION OF FUNDS

217,597,732

2,048,477

1,821,857

13,805,689

50,123,507

Sub-Total (A) 63,929,196 53,369,414

138,460,592

58,288,711

Sub-Total (B) 196,749,303 176,723,800

-132,820,107

3,044,052

TOTAL 91,692,011 126,298,863

As at

31.03.2015
(`̀ ’000)

31.03.2016
(`̀ ’000)

As at



EF=+Pı¤F=+ ºW‹F∂FFJk

PÊFÊFfiμF

1. 4,181

2.

3. -

4. -

5. 6,606,854

6. -

7. -

4,181

-

-

9,289,754

-

-

11,289,254 6,861,648

EFkPËF=+ òF]=+∂FF PŒFÊFWËF

ºFÊFF, ŒFUP∂F‹FXk =W+ P&F·FF◊+ =W+ E·FFÊFF =+¤—FŒFU ¬FfiF K+μF =W+
‡—F ¤FWk ıÊFU=+Ffi ŒF˘Uk ˘Yó

ËFWF ŸFU¤FF·FW&FŒF “P∂FŸF ∂FFJk (ËFW‹Ffi EZfi “P∂F⁄F[P∂F‹FXk =W+ ıFkŸFkÕF ¤FWk)

PºJ ;FJ ;FfiFk©U ‹FF =+¤—FŒFU =+U EXfi ıFW

PÊFÊFFPº∂F ÊFYÕFFPŒF=+ ¤FFk;F ºWŒFºFPfi‹FFk, ŒF˘Uk “ºFŒF =+fiŒFW =W+ P·FJ

—F]ŒFaŸFU¤FF ºFP‹F∂ÊF ·FW&FF ¤FWk ŒF˘Uk Pº‹FF °FFŒFF

EŒ‹F

250,6131,995,319

=]+·F

As at

31.03.2015
(`̀ ’000)

31.03.2016
(`̀ ’000)

As at

31 2016¤FFòFa =+X ıF¤FF—∂F ÊFFa =W+ P·FJ ‹F˘ ∂F]·FŒF-—F∑F EF‹F ·FW&FF
GıF P∂FPªF =+X ˘¤FFfiW “P∂FÊFWºŒF =W+ EŒF[ıFFfi ˘Y

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μFF × ¤êü¿Ö�úŒF (DIN: 06960731)

EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU JÊFk JËFXPıFJ©=_+∂FW JıF. fFXF JÊFk =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü

J¤F. ËFPËF=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF

—FU. ÊFWk=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392

—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)
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CONTINGENT LIABILITIES

Particulars

1. Partly paid-up Investments 4,181
2. Claims, other than against policies, not acknowledged as debts

by the Company
3. Underwriting commitments outstanding (in respect of shares & securities) -
4. Guarantees given by or on behalf of the Company -
5. Statutory demands/liabilities in dispute, not provided for 6,606,854
6. Reinsurance obligations to the extent not provided for in Accounts -
7. Others -

4,181

-

-

9,289,754

-

-

TOTAL 11,289,254 6,861,648

250,6131,995,319

This is the Balance Sheet as on 31 March, 2016

referred to in our report of even date.

st
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As at

31.03.2015
(`̀ ’000)

31.03.2016
(`̀ ’000)

As at

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)
P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer
Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha & Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA, Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308
P. Venkatramaiah Director (DIN: 06701070)Partner

Membership No. 051392
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2015-16 2014-15
(`̀ ‘000) (` ‘000)

31 2016¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ Eäò Ê±ÉB |ÉÉÊ{iÉ +Éè® ÉÖMÉiÉÉxÉ JÉÉiÉÉ

Eò +Éì{É®äË]MÉ EòÉ®Ç´ÉÉ<Ç ºÉä xÉEònÒ |É´ÉÉ½

JÉ ÊxÉ´Éä¶É MÉÊiÉÊ´ÉÊvÉªÉÉå ºÉä xÉEònÒ |É´ÉÉ½

. :

115,712,633

136,050,947

-4,406,342

-2,716,746

-33,436,276

-4,953,929

-15,886,196

-

-618,538

-2,980,572

-14,435,191

-197,650,236

-25,320,446

-

-25,320,446

. :

-260,796

35,455

-31,994,600

-

51,197,072

57,552

13,858,242

-4,701,380

-78

28,191,467

1 80,543,672

2 116,266,218

3 -5,221,928

4 -3,022,308

5 -27,628,857

6 -4,820,791

7 -13,704,287

8 -

9 -699,971

10 -3,239,674

11 -11,330,485

12 -136,127,912

13 -8,986,323

14 -

15 -8,986,323

1 -234,425

2 2,080

3 -48,346,399

4 -

5 46,898,373

6 46,824

7 13,098,882

8 -2,241,909

9 -37,652

10 9,185,774

{ÉÉìÊ±ÉºÉÒvÉÉ®Eò ºÉä |ÉÉ{iÉ |ÉÒÊ¨ÉªÉ¨É, (+ÊOÉ¨É ®ºÉÒn ºÉÊ½iÉ)

+xªÉ |ÉÉÊ{iÉªÉÉ

{ÉÖxÉ: ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå EòÉä ÉÖMÉiÉÉxÉ, +ÉªÉÉäMÉÉå +Éè® nÉ´ÉÉå EòÉ EÖò±É

ºÉ½-¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå EòÉä ÉÖMÉiÉÉxÉ, nÉ´ÉÉå ´ÉºÉÚ±ÉÒ EòÉ EÖò±É

nÉ´ÉÉå EòÉ ÉÖMÉiÉÉxÉ

Eò¨ÉÒ¶ÉxÉ +Éè® n±ÉÉ±ÉÒ EòÉ ÉÖMÉiÉÉxÉ

+xªÉ +Éì{É®äË]MÉ JÉSÉÇ EòÉ ÉÖMÉiÉÉxÉ

|ÉÉ®ÆÊ ÉEò +Éè® {ÉÚ´ÉÇ |ÉSÉÉ±ÉxÉ JÉSÉÇ

VÉ¨ÉÉ, +ÊOÉ¨É +Éè® Eò¨ÉÇSÉÉÊ®ªÉÉå Eäò @ hÉ ( É´ÉxÉ ÊxÉ¨ÉÉÇhÉ @ hÉ ºÉÊ½iÉ)

+ÉªÉ Eò®Éå EòÉ ÉÖMÉiÉÉxÉ ÊEòªÉÉ (xÉä]) ( ´Éä±lÉ ]èCºÉ ºÉÊ½iÉ)

ÉÖMÉiÉÉxÉ ºÉä´ÉÉ Eò®

+xªÉ ÉÖMÉiÉÉxÉ

+ºÉÉvÉÉ®hÉ ¨ÉnÉå ºÉä {É½±Éä xÉEònÒ |É´ÉÉ½

+ºÉÉvÉÉ®hÉ +É®äÉ{ÉxÉ ºÉä xÉEòn |É´ÉÉ½

+Éì{É®äË]MÉ MÉÊiÉÊ´ÉÊvÉªÉÉå ºÉä xÉä] xÉEòn |É´ÉÉ½ (Eò)

+SÉ±É ºÉÆ{ÉÊkÉªÉÉå EòÒ JÉ®Òn

+SÉ±É ºÉÆ{ÉÊkÉªÉÉå EòÒ Ê¤ÉGòÒ ºÉä |ÉÉ{iÉ +ÉªÉ

ÊxÉ´Éä¶É EòÒ JÉ®Òn(¨ÉÖpÉ ¤ÉÉVÉÉ® Eäò ºÉÉvÉxÉ +Éè® Ê±ÉÊC´Éb ¨ªÉÚSÉÖ+±É ¡ÆòbÉå Eäò +±ÉÉ´ÉÉ)

Ê´ÉiÉÊ®iÉ @ hÉ

ÊxÉ´Éä¶É EòÒ Ê¤ÉGòÒ

|ÉÉ{iÉ {ÉÖxÉ: ÉÖMÉiÉÉxÉ

|ÉÉ{iÉ ÊEò®ÉªÉÉ / ´ªÉÉVÉ / ±ÉÉ ÉÉÆ¶É

¨ÉÖpÉ ¤ÉÉVÉÉ® Eäò ={ÉEò®hÉÉå ¨Éå +Éè® Ê±ÉÊC´Éb ¨ªÉÚSÉÖ+±É ¡Æòb ¨Éå ÊxÉ´Éä¶É

ÊxÉ´Éä¶É ºÉä ºÉÆ¤ÉÆÊvÉiÉ JÉSÉÇ

ÊxÉ´Éä¶É MÉÊiÉÊ´ÉÊvÉªÉÉå ºÉä xÉä] xÉEòn |É´ÉÉ½ (JÉ)

ÊnxÉÉÆEò +|Éè±É, Eäò xÉ´ÉÒEò®hÉ Eäò +xÉÖºÉÉ® {ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ7 2015 58

ºÉÒ+É<ÇBxÉ:
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2015-16 2014-15
(`̀ ‘000) (` ‘000)

Receipts and payments Account for the year ended 31 March, 2016st

A. Cash flows from Operating Activities:

115,712,633

136,050,947

-4,406,342

-2,716,746

-33,436,276

-4,953,929

-15,886,196

-

-618,538

-2,980,572

-14,435,191

-197,650,236

-25,320,446

-

15 Net cash flow from operating activities (A) -25,320,446

B. Cash flows from Investing Activities:

-260,796

35,455

-31,994,600

-

51,197,072

57,552

13,858,242

-4,701,380

-78

10 Net cash flow from investing activities (B) 28,191,467

1 Premium received from policyholders, (including advance receipts) 80,543,672
2 Other receipts 116,266,218
3 Payments to the re-insurers, net of commissions and claims -5,221,928
4 Payments to co-insurers, net of claims recovery -3,022,308
5 Payments of claims -27,628,857
6 Payments of commission and brokerage -4,820,791
7 Payments of other operating expenses -13,704,287
8 Preliminary and pre-operative expenses -
9 Deposits, advances and staff loans (including House building Loan) -699,971
10 Income taxes paid (Net) (Including Wealth Tax) -3,239,674
11 Service tax paid -11,330,485
12 Other payments -136,127,912
13 Cash flows before extraordinary items -8,986,323
14 Cash flow from extraordinary operations -

-8,986,323

1 Purchase of fixed assets -234,425
2 Proceeds from sale of fixed assets 2,080
3 Purchases of investments (Other than money market instruments &

liquid mutual funds) -48,346,399
4 Loans disbursed -
5 Sales of investments 46,898,373
6 Repayments received 46,824
7 Rents/Interests/Dividends received 13,098,882
8 Investments in money market instruments and in liquid mutual funds -2,241,909
9 Expenses related to investments -37,652

9,185,774

IRDA Registration  No. 58 renewed on 7th April, 2015
CIN: U10200WB1906GOI001713
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2015-16 2014-15
(`̀ ‘000) (` ‘000)

MÉ Ê´ÉkÉÒªÉ MÉÊiÉÊ´ÉÊvÉªÉÉå ºÉä xÉEònÒ |É´ÉÉ½

(Eò JÉ MÉ )

. :

-

-

-

-2,264,180

-2,264,180

.

34,299

. : 641,140

13,164,549

13,805,689

1 -

2 -

3 -

4 -1,926,423

5 -1,926,423

1,510

-1,725,462

1 14,890,011

2 13,164,549

¶ÉäªÉ® {ÉÚÆVÉÒ VÉÉ®Ò Eò®xÉä ºÉä |ÉÉ{iÉ +ÉªÉ

=vÉÉ® ºÉä |ÉÉ{iÉ +ÉªÉ

=vÉÉ® EòÉ {ÉÖxÉ: ÉÖMÉiÉÉxÉ

¤ªÉÉVÉ / ±ÉÉ ÉÉÆ¶É EòÉ ÉÖMÉiÉÉxÉ ÊEòªÉÉ (ÊbÊ´Ébåb ÊbÊº]Å¤ªÉÚÉxÉ ]èCºÉ ºÉÊ½iÉ)

Ê´ÉkÉÒªÉ MÉÊiÉÊ´ÉÊvÉªÉÉå ºÉä xÉä] xÉEòn |É´ÉÉ½ (MÉ)

+Éè® ºÉ¨ÉiÉÖ±ªÉ ¨Éå Ê´Énä¶ÉÒ Ê´ÉÊxÉ¨ÉªÉ n®Éå EòÉ |É ÉÉ´É,
xÉä] (ºÉÆ{ÉÊkÉ +Éè® näxÉnÉÊ®ªÉÉå EòÉ |ÉÊiÉ{ÉÉnxÉ Eäò EòÉ®hÉ)

xÉEòn ´É xÉEòn ºÉ¨ÉiÉÖ±ªÉ ¨Éå ºÉ¨ÉÉxÉ xÉä] ´ÉÞÊr

ºÉÉ±É EòÒ ¶ÉÖ¯+ÉiÉ ¨Éå xÉEòn +Éè® xÉEòn ºÉ¨ÉiÉÖ±ªÉ

´É¹ÉÇ Eäò +ÆiÉ ¨Éå xÉEòn +Éè® xÉEòn ºÉ¨ÉiÉÖ±ªÉ

+ + +

fF

fF

ŒF=+º ŒF=+ºU =W+

U =W+

U

ë~

ËnxÉÉÆEò ¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò Ê±ÉB ½¨ÉÉ®ä Ê®{ÉÉä]Ç ¨Éå
=Ê±±ÉÊJÉiÉ|ÉÉÊ{iÉ B´ÉÆ ÉÖMÉiÉÉxÉ JÉÉiÉÉ ½è*

31 2016

ÊnxÉÉÆEò +|Éè±É, Eäò xÉ´ÉÒEò®hÉ Eäò +xÉÖºÉÉ® {ÉÆVÉÒEò®hÉ ºÉÆJªÉÉ7 2015 58

ºÉÒ+É<ÇBxÉ:

31 2016¨ÉÉSÉÇ, EòÉä ºÉ¨ÉÉ{iÉ ´É¹ÉÇ Eäò Ê±ÉB |ÉÉÊ{iÉ +Éè® ÉÖMÉiÉÉxÉ JÉÉiÉÉ

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μFF × ¤êü¿Ö�úŒF (DIN: 06960731)

EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU JÊFk JËFXPıFJ©=_+∂FW JıF. fFXF JÊFk =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü

J¤F. ËFPËF=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò
¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF

—FU. ÊFWk=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392

—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)
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2015-16 2014-15
(`̀ ‘000) (` ‘000)

Receipts and payments Account for the year ended 31 March, 2016st

C. Cash flows from Financing Activities:

-

-

-

-2,264,180

5 Net cash flow from financing activities (C) -2,264,180

D. Effect of Foreign Exchange rates on Cash & Cash Equivalents,
net (due to translation of assets and liabilities) 34,299

E. Net increase in Cash & Cash Equivalents: (A+B+C+D) 641,140

13,164,549

13,805,689

1 Proceeds from issuance of share capital -
2 Proceeds from borrowing -
3 Repayments of borrowing -
4 Interest / dividends (including dividend distribution tax) paid -1,926,423

-1,926,423

1,510
-1,725,462

1 Cash and cash equivalents at the beginning of the year 14,890,011
2 Cash and cash equivalents at the end of the year 13,164,549

This is the Receipts and Payments A/c for the year ended
31 March, 2016 referred to in our report of even date.

st

For and on behalf of the Board of Directors

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)
P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer
Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha & Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA, Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308
P. Venkatramaiah Director (DIN: 06701070)Partner

Membership No. 051392
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×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF

† ãÃÖæ“Öß - �ú †ÛŒF ;ŒF1

†Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F

2015 - 2016 2014 - 2015
×¾Ö¾Ö¸ü�Ö

(` ’000) (` ’000)
¯ÖÏ μÖ ×»Ö×�Ö ¾μÖ¾ÖÃÖÖμÖ ÃÖê ¯ÖÏß×´ÖμÖ´Ö∂ áF ∂F 90,91,508

•ÖÖê›Íêü: Ã¾Öß�éú ¯Öã ²Öá´ÖÖ ¯Ö¸ü ¯ÖÏß×´ÖμÖ´Ö∂F ŒF 15,76,610

‘Ö™üÖ‹Ó: †Ù¯Ö ¯Öã ²Öá´ÖÖ ¯Ö¸ü ¯ÖÏß×´ÖμÖ´Ö∂F ŒF 31,39,897

¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö 75,28,221

†ÃÖ´ÖÖ¯ •ÖÖê×�Ö´ÖÖë �êú ×»Ö‹ †Ö¸ü× ´Öë ¯Ö×¸ü¾Ö �êú ×»Ö‹ ÃÖ´ÖÖμÖÖê•Ö∂F áF∂F ∂FaŒF ŒF 36,390

�ãú»Ö †Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F 75,64,611

† ãÃÖæ“Öß - 2�ú †ÛŒF ;ŒF

ˆ¯Ö�Ö ¤üÖ¾Ö (¿Öã¨ü)∂F F
2015 - 2016 2014 - 2015

×¾Ö¾Ö¸ü�Ö
(` ’000) (` ’000)

¯ÖÏ¤ü¢Ö ¤üÖ¾Öê

¯ÖÏ μÖ∂ áF 62,75,280

•ÖÖê›Íë ü: Ã¾Öß�éú ¯Öã ²Öá´ÖÖ∂F ŒF 10,00,687

‘Ö™üÖ‹ Ó: †Ù¯Ö ¯Öã ²Öá´ÖÖ∂F ŒF 30,07,853

¿Öã¨ü ¯ÖÏ¤ü¢Ö ¤üÖ¾Öê 42,68,114

•ÖÖê›Íëü : ¾ÖÂÖÔ �êú †Ó ´Öë ²Ö�úÖμÖÖ ¤üÖ¾Öê∂F 116,78,243

‘Ö™üÖ‹Ó : ¾ÖÂÖÔ �êú ¿Öãºþ ´Öë ²Ö�úÖμÖÖ ¤üÖ¾Öê 90,67,707

�ãú»Ö ˆ¯Ö�Ö ¤üÖ¾Öê∂F 68,78,650

† ãÃÖæ“Öß �ú †ÛŒF ;ŒF- 3

�ú´Öß¿ÖŒF 2015 - 2016 2014 - 2015
×¾Ö¾Ö¸ü�Ö

(` ’000) (` ’000)
¯ÖÏ¤ü¢Ö �ú´Öß¿ÖŒF

¯ÖÏ μÖ �ãú»Ö (�ú)∂ áF 6,06,526

•ÖÖê›Íëü : Ã¾Öß�éú ¯Öã ²Öá´ÖÖ ¯Ö¸ü �ú´Öß¿Ö∂F ŒF ŒF 3,43,350

‘Ö™üÖ‹Ó : †Ù¯Ö ¯Öã ²Öá´ÖÖ ¯Ö¸ü �ú´Öß¿Ö∂F ŒF ŒF 2,18,090

¿Öã¨ �ú´Öß¿ÖŒF 7,31,786

93,27,230
16,57,510
33,83,740
76,01,000

-67,871
75,33,129

71,49,354
10,79,659
43,59,284

38,69,729

90,67,705
73,04,133
56,33,301

5,94,516

3,46,567
3,31,558
6,09,525



195 ANNUAL REPORT 2015-16

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE – 1A FIRE

PREMIUM EARNED [NET]

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Premium from direct business written 90,91,508

Add: Premium on reinsurance accepted 15,76,610

Less : Premium on reinsurance ceded 31,39,897

Net Premium 75,28,221

Adjustment for change in reserve for unexpired risks 36,390

Total Premium Earned (Net) 75,64,611

SCHEDULE – 2A FIRE

CLAIMS INCURRED [NET]

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Claims paid

Direct 62,75,280

Add :Re-insurance accepted 10,00,687

Less :Re-insurance ceded 30,07,853

Net Claims paid 42,68,114

Add Claims Outstanding at the end of the year 116,78,243

Less Claims Outstanding at the beginning of the year 90,67,707

Total Claims Incurred 68,78,650

SCHEDULE- 3A FIRE

COMMISSION 2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Commission paid

Direct-Total (A) 6,06,526

Add: Commission on Re-insurance accepted 3,43,350

Less: Commission on Re-insurance ceded 2,18,090

Net Commission 7,31,786

93,27,230
16,57,510
33,83,740
76,01,000

-67,871
75,33,129

71,49,354
10,79,659
43,59,284

38,69,729

90,67,705
73,04,133
56,33,301

5,94,516

3,46,567
3,31,558
6,09,525
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2015 - 2016 2014 - 2015

(` ’000) (` ’000)

EP⁄F=+∂FFa 3,00,000
ŸFeX=+fi 1,90,287
=+Ffi—FXafiW© EP⁄F=+∂FFa 1,16,239
EŒ‹F :

2,96,976
1,83,728
1,13,812

Ê‹FÊFıFF‹F ·FFŒFW =W+ P·FJ &FòFa =W+ ;FJ ŸFeW=+-E—F Ê‹F‹F (ıF=+·F):

—FfiF¤FËFa - -
PÊFPÊFÕF EŒ‹F - -

=]+·F (&F) 6,06,526 5,94,516
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2015 - 2016 2014 - 2015

(` ’000) (` ’000)

Agents 3,00,000
Brokers 1,90,287
Corporate Agency 1,16,239
Others :

2,96,976
1,83,728
1,13,812

Break-up of the expenses (Gross) incurred to procure business :

Referral - -
Misc. Others - -

Total (B) 6,06,526 5,94,516
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† ãÃÖæ“Öß �Ö ÃÖ´Öã üßŒF – 1

†Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F
2015 - 2016 2014 - 2015

×¾Ö¾Ö¸ü�Ö
(` ’000) (` ’000)

¯ÖÏ μÖ ×»Ö×�Ö ¾μÖ¾ÖÃÖÖμÖ ÃÖê ¯ÖÏß×´ÖμÖ´Ö∂ áF ∂F 26,34,810

•ÖÖê›Íêü : Ã¾Öß�éú ¯Öã ²Öá´ÖÖ ¯Ö¸ü ¯ÖÏß×´ÖμÖ´Ö∂F ŒF 1,43,479

‘Ö™üÖ‹Ó : †Ù¯Ö ¯Öã ²Öá´ÖÖ ¯Ö¸ü ¯ÖÏß×´ÖμÖ´Ö∂F ŒF 9,86,731

¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö 17,91,558

†ÃÖ´ÖÖ¯ •ÖÖê×�Ö´ÖÖë �êú ×»Ö‹ †Ö¸ü× ´Öë ¯Ö×¸ü¾Ö Ô �êú ×»Ö‹ ÃÖ´ÖÖμÖÖê•Ö∂F áF∂F ∂FŒF ŒF 2,65,636

�ãú»Ö †Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F 20,57,194

† ãÃÖæ“Öß - �Ö ÃÖ´Öã üßŒF 2

ˆ¯Ö�Ö ¤üÖ¾ÖÖ (¿Öã¨ü)∂F

2015 - 2016 2014 - 2015
×¾Ö¾Ö¸ü�Ö

(` ’000) (` ’000)
¯ÖÏ¤ü¢Ö ¤üÖ¾Öê

¯ÖÏ μÖ∂ áF 14,60,677

•ÖÖê›Íë ü: Ã¾Öß�éú ¯Öã ²Öá´ÖÖ∂F ŒF 1,13,802

‘Ö™üÖ‹ Ó: †Ù¯Ö ¯Öã ²Öá´ÖÖ∂F ŒF 2,98,170

¿Öã¨ü ¯ÖÏ¤ü¢Ö ¤üÖ¾Öê 12,76,309

•ÖÖê›Íëü : ¾ÖÂÖÔ �êú †Ó ´Öë ²Ö�úÖμÖÖ ¤üÖ¾Öê∂F 18,79,833
‘Ö™üÖ‹Ó : ¾ÖÂÖÔ �êú ¿Öãºþ ´Öë ²Ö�úÖμÖÖ ¤üÖ¾Öê 21,08,172
�ãú»Ö ˆ¯Ö�Ö ¤üÖ¾ÖÖ∂F 10,47,970

† ãÃÖæ“Öß - �Ö ÃÖ´Öã üßŒF 3

�ú´Öß¿ÖŒF
2015 - 2016 2014 - 2015

×¾Ö¾Ö¸ü�Ö
(` ’000) (` ’000)

¯ÖÏ¤ü¢Ö �ú´Öß¿ÖŒF

¯ÖÏ μÖ �ãú»Ö (�ú)∂ áF 2,40,110

•ÖÖê›Íêü : Ã¾Öß�éú ¯Öã ²Öá´ÖÖ ¯Ö¸ �ú´Öß¿Ö∂F ŒF ŒF 23,970

‘Ö™üÖ‹Ó : †Ù¯Ö ¯Öã ²Öá´ÖÖ ¯Ö¸ü �ú´Öß¿Ö∂F ŒF ŒF 1,37,059

¿Öã¨ �ú´Öß¿ÖŒF 1,27,021

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF

30,38,784
3,20,013

12,64,575
20,94,222

-80,445
20,13,777

22,33,719
3,48,701

11,96,119
13,86,301

21,08,172
23,19,679
11,74,794

2,54,130

58,579
1,05,627
2,07,082
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SCHEDULE – 1B   MARINE

PREMIUM EARNED [NET]

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Premium from direct business written 26,34,810

Add: Premium on reinsurance accepted 1,43,479

Less : Premium on reinsurance ceded 9,86,731

Net Premium 17,91,558

Adjustment for change in reserve for unexpired risks 2,65,636

Total Premium Earned (Net) 20,57,194

SCHEDULE – 2 MARINEB

CLAIMS INCURRED [NET]

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Claims paid
Direct 14,60,677

Add :Re-insurance accepted 1,13,802

Less :Re-insurance ceded 2,98,170

Net Claims paid 12,76,309

Add Claims Outstanding at the end of the year 18,79,833
Less Claims Outstanding at the beginning of the year 21,08,172
Total Claims Incurred 10,47,970

SCHEDULE- 3 MARINEB

COMMISSION

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Commission paid
Direct - Total (A) 2,40,110

Add: Commission on Re-insurance accepted 23,970

Less: Commission on Re-insurance ceded 1,37,059

Net Commission 1,27,021

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

30,38,784
3,20,013

12,64,575
20,94,222

-80,445
20,13,777

22,33,719
3,48,701

11,96,119
13,86,301

21,08,172
23,19,679
11,74,794

2,54,130

58,579
1,05,627
2,07,082
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2015 - 2016 2014 - 2015

(` ’000) (` ’000)
EP⁄F=+∂FFa

ŸFeX=+fi

=+Ffi—FXafiW© EP⁄F=+∂FFa

EŒ‹F :

1,58,784 1,64,721

80,806 88,758

Ê‹FÊFıFF‹F ·FFŒFW =W+ P·FJ &FòFa P=+J ;FJ ŸFeW=+-E—F Ê‹F‹F (ıF=+·F):

—FfiF¤FËFa - -
PÊFPÊFÕF EŒ‹F - -

=]+·F (&F) 2,40,110 2,54,130

520 651
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2015 - 2016 2014 - 2015

(` ’000) (` ’000)
Agents

Brokers
Corporate Agency
Others :

1,58,784 1,64,721

80,806 88,758

Break-up of the expenses (Gross) incurred to procure business :

Referral - -
Misc. Others - -

Total (B) 2,40,110 2,54,130

520 651
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† ãÃÖæ“Öß �ÖŒF – 1 PÊFPÊFÕF

†Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F

×¾Ö¾Ö¸ü�Ö

¯ÖÏ μÖ ×»Ö×�Ö ¾μÖ¾ÖÃÖÖμÖ ÃÖê ¯ÖÏß×´ÖμÖ´Ö∂ áF ∂F

•ÖÖê›Íêü : Ã¾Öß�éú ¯Öã ²Öá´ÖÖ ¯Ö¸ü ¯ÖÏß×´ÖμÖ´Ö∂F ŒF

‘Ö™üÖ‹Ó : †Ù¯Ö ¯Öã ²Öá´ÖÖ ¯Ö¸ü ¯ÖÏß×´ÖμÖ´Ö∂F ŒF

¿Öã¨ü ¯ÖÏß×´ÖμÖ´Ö

†ÃÖ´ÖÖ¯ •ÖÖê×�Ö´ÖÖë �êú ×»Ö‹ †Ö¸ü× ´Öë ¯Ö×¸ü¾Ö Ô �êú ×»Ö‹ ÃÖ´ÖÖμÖÖê•Ö∂F áF∂F ∂FŒF ŒF

�ãú»Ö †Ù•Ö ¯ÖÏß×´ÖμÖ´Ö (¿Öã¨ü)∂F

† ãÃÖæ“Öß - �ÖŒF 2 PÊFPÊFÕF

ˆ¯Ö�Ö ¤üÖ¾ÖÖ (¿Öã¨ü)∂F

×¾Ö¾Ö¸ü�Ö

¯ÖÏ¤ü¢Ö ¤üÖ¾Öê

¯ÖÏ μÖ∂ áF

•ÖÖê›Íë ü: Ã¾Öß�éú ¯Öã ²Öá´ÖÖ∂F ŒF

‘Ö™üÖ‹ Ó: †Ù¯Ö ¯Öã ²Öá´ÖÖ∂F ŒF

¿Öã¨ü ¯ÖÏ¤ü¢Ö ¤üÖ¾Öê

•ÖÖê›Íëü : ¾ÖÂÖÔ �êú †Ó ´Öë ²Ö�úÖμÖÖ ¤üÖ¾Öê∂F

‘Ö™üÖ‹Ó : ¾ÖÂÖÔ �êú ¿Öãºþ ´Öë ²Ö�úÖμÖÖ ¤üÖ¾Öê

�ãú»Ö ˆ¯Ö�Ö ¤üÖ¾ÖÖ∂F

† ãÃÖæ“Öß - �ÖŒF 3 PÊFPÊFÕF

�ú´Öß¿ÖŒF

×¾Ö¾Ö¸ü�Ö

¯ÖÏ¤ü¢Ö �ú´Öß¿ÖŒF

¯ÖÏ μÖ �ãú»Ö (�ú)∂ áF

•ÖÖê›Íêü : Ã¾Öß�éú ¯Öã ²Öá´ÖÖ ¯Ö¸ �ú´Öß¿Ö∂F ŒF ŒF

‘Ö™üÖ‹Ó : †Ù¯Ö ¯Öã ²Öá´ÖÖ ¯Ö¸ü �ú´Öß¿Ö∂F ŒF ŒF

¿Öã¨ �ú´Öß¿ÖŒF

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF

2015 - 2016 2014 - 2015

(` ’000) (` ’000)
1084,63,450

21,44,700

81,96,396

1024,11,754

-41,19,737

982,92,017

2015 - 2016 2014 - 2015

(` ’000) (` ’000)

911,92,208

27,18,750

89,86,027

849,24,931

798,11,298

698,38,864

948,97,365

2015 - 2016 2014 - 2015

(`̀ ’000) (` ’000)

58,23,718

2,71,928

7,55,875

53,39,771

1004,60,323
22,97,840
85,85,881

941,72,282

-47,37,627
894,34,655

772,15,205
-44,74,337
123,81,078
603,59,790

698,38,866
602,54,966
699,43,690

55,72,813

3,13,907
10,57,433
48,29,287
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE – 1C   MISCELLANEOUS

PREMIUM EARNED [NET]

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Premium from direct business written 1084,63,450

Add: Premium on reinsurance accepted 21,44,700

Less : Premium on reinsurance ceded 81,96,396

Net Premium 1024,11,754

Adjustment for change in reserve for unexpired risks -41,19,737

Total Premium Earned (Net) 982,92,017

SCHEDULE – 2 MISCELLANEOUSC

CLAIMS INCURRED [NET]

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
Claims paid
Direct 911,92,208

Add :Re-insurance accepted 27,18,750

Less :Re-insurance ceded 89,86,027

Net Claims paid 849,24,931

Add: Claims Outstanding at the end of the year 798,11,298

Less: Claims Outstanding at the beginning of the year 698,38,864

Total Claims Incurred 948,97,365

SCHEDULE- 3 MISCELLANEOUSC

COMMISSION

2015 - 2016 2014 - 2015
Particulars

(`̀ ’000) (` ’000)
Commission paid

Direct (A) 58,23,718

Add: Commission on Re-insurance accepted 2,71,928

Less: Commission on Re-insurance ceded 7,55,875

Net Commission 53,39,771

1004,60,323
22,97,840
85,85,881

941,72,282

-47,37,627
894,34,655

772,15,205
-44,74,337
123,81,078
603,59,790

698,38,866
602,54,966
699,43,690

55,72,813

3,13,907
10,57,433
48,29,287
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2015 - 2016 2014 - 2015

(` ’000) (` ’000)

12,23,527
2,82,326

11,31,525
2,85,357

2,065 1,886
8,93,448 8,70,237

58,23,718 55,72,813

34,22,352 32,83,808EP⁄F=+∂FFa

ŸFeX=+fi

=+Ffi—FXafiW© EP⁄F=+∂FFa

EŒ‹F :

Ê‹FÊFıFF‹F ·FFŒFW =W+ P·FJ &FòFa P=+J ;FJ ŸFeW=+-E—F Ê‹F‹F (ıF=+·F):

—FfiF¤FËFa
PÊFPÊFÕF EŒ‹F

=]+·F (&F)
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2015 - 2016 2014 - 2015

(` ’000) (` ’000)
Agents

Brokers 12,23,527
Corporate Agency 2,82,326
Others :

11,31,525
2,85,357

Break-up of the expenses (Gross) incurred to procure business :

Referral 2,065 1,886
Misc. Others 8,93,448 8,70,237

Total (B) 58,23,718 55,72,813

34,22,352 32,83,808
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×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF

† ãÃÖæ“ÖßŒF – 4

²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ ÃÖê ÃÖ´²ÖÓ×¬Ö ¯ÖÏ“ÖÖ»Ö ¾μÖμÖ∂F ŒF

2015 - 2016 2014 - 2015
×¾Ö¾Ö¸ü�Ö

(` ’000) (` ’000)
1. 22,378,831 21,164,335
2. 515,505 513,228
3. 61,150 72,214
4. 788,868 722,032
5. 74,863 50,545
6. 258,387 283,190
7. 201,333 202,082
8. 116,283 172,069
9.

37,852 31,998

10. 193,573 222,906
11. 68,960 26,502
12. :

1,232,124 637,076
4,547,573 4,266,931

35,827 40,727
44,309 41,750

2,907,420 2,270,443
13. 651,196 683,959
14. 1,017,868 -178,106

2,053,867 2,536,114
363,611 580,283

32,714,444 28,107,484

�ú´ÖÔ“ÖÖ×¸üμÖÖë �úÖ ¯ÖÖ×¸üÁÖ×´Ö�ú ‹¾ÖÓ �ú»μÖÖ�Ö ÃÖã×¾Ö¬ÖÖ‹Ó

μÖÖ¡ÖÖ, ¯Ö×¸ü¾ÖÆü £ÖÖ ¾ÖÖÆü “ÖÖ»Ö ¾μÖμÖ

¯ÖÏ×¿Ö �Ö �Ö“ÖÔ

×�ú¸üÖμÖÖ, ¤ü¸ü ‹¾ÖÓ �ú¸ü

´Ö¸ü´´Ö

´Öã ü�Ö ‹¾ÖÓ »Öê�Ö ÃÖÖ´Ö�ÖÏß

ÃÖ´¯ÖÏêÂÖ�Ö

×¾Ö×¬Ö�ú ‹¾ÖÓ ¯Öê¿Öê¾Ö¸ü ¿Öã»�ú

»Öê�ÖÖ ¯Ö¸üß �úÖë �úÖ ¿Öã»�ú, �Ö“ÖÔ †Ö×¤ü

(�ú) »Öê�ÖÖ ¯Ö¸üß �ú �êú ºþ¯Ö ´Öë

(�Ö) × ×»Ö×�Ö �êú ÃÖ´²ÖÓ¬Ö ´Öë ÃÖ»ÖÖÆü�úÖ¸ü †£Ö¾ÖÖ ×�úÃÖß † ºþ¯Ö ´Öë

�ú¸üÖ¬ÖÖ �êú ´ÖÖ´Ö»ÖÖë ´Öë

²Öß´ÖÖ �êú ´ÖÖ´Ö»ÖÖë ´Öë

¯ÖÏ²Ö¬Ö ÃÖê¾ÖÖ �êú ´ÖÖ´Ö»ÖÖë ´Öë, ‹¾ÖÓ

(�Ö) ×�úÃÖß † ºþ¯Ö ´Öë

×¾Ö–ÖÖ¯Ö £ÖÖ ¯ÖÏ“ÖÖ¸ü

²μÖÖ•Ö ‹¾ÖÓ ²Öï�ú ¯ÖÏ³ÖÖ¸ü

†

ŒF ∂F ŒF ŒF
áF

∂F
ŒF

áF
áF

ŒF¤ŒF ∂F Œ‹F
ŒF

ŒF
Œ‹F

ŒF ∂F

Œ‹F

(i)
(ii)
(iii)

35,131,922 31,223,881

:

35,131,922 31,223,881

EFGa©U &FòFa
¤FX©fi Ê‹FÊFıFF‹F =W+ ıFkŸFkÕF ¤FWk “ËFFıF=+U‹F &FòFa

—FFgP·FıFU ı©F¤—F
ıFUJıFEFfi &FòFa

PÊFPÊFÕF &FòFa
¤F[·‹FAFıF
ıFWÊFF =+fi ·FW&FF

EP;ŒF fiF°FıÊF &FF∂FW
¤FfiUŒF fiF°FıÊF &FF∂FW
PÊFPÊFÕF fiF°FıÊF &FF∂FW

=]+·F
PŒF¤ŒF =+X EFÊFkP©∂F

=]+·F
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE – 4

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

2015 - 2016 2014 - 2015
Particulars

(` ’000) (` ’000)
1. Employees’ remuneration & welfare benefits 22,378,831 21,164,335
2. Travel, conveyance and vehicle running expenses 515,505 513,228
3. Training expenses 61,150 72,214
4. Rents, rates & taxes 788,868 722,032
5. Repairs 74,863 50,545
6. Printing & stationery 258,387 283,190
7. Communication 201,333 202,082
8. Legal & professional charges 116,283 172,069
9. Auditors' fees, expenses etc

(a) as auditor 37,852 31,998
(b) as adviser or in any other capacity, in respect of

(I) Taxation matters
(ii) Insurance matters
(iii) Management services; and

(c) in any other capacity
10. Advertisement and publicity 193,573 222,906
11. Interest & Bank Charges 68,960 26,502
12. Others:

IT expenses 1,232,124 637,076
Administrative expenses related to Motor Business 4,547,573 4,266,931

Policy Stamps 35,827 40,727
CSR Expenses 44,309 41,750

Misc expenses 2,907,420 2,270,443
13. Depreciation 651,196 683,959
14. Service Tax Account 1,017,868 -178,106

Fire Revenue Account 2,053,867 2,536,114
Marine Revenue Account 363,611 580,283
Miscellaneous Revenue Account 32,714,444 28,107,484

TOTAL 35,131,922 31,223,881

Allocated to:

TOTAL 35,131,922 31,223,881
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×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ÃÖæ×“ÖμÖÖÑ∂F ŒF]
† ãÃÖæ“ÖßŒF – 5

¿ÖêμÖ¸ü ¯ÖæÓ•Öß 31.03.2016

∂F=+
31.03.2015

∂F=+×¾Ö¾Ö¸ü�Ö
(` ’000) (` ’000)

1 ¯ÖÏÖ×¬Ö�éú ¯ÖæÓ•ÖßÓ∂F 20,00,000 20,00,000
`10 20,00,00,000¯ÖÏ μÖê�ú �êú ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü∂

2 × �ÖÔ ¯ÖæÓ•ÖßÓŒF ∂F * 10,00,000 10,00,000
`10 10,00,00,000¯ÖÏ μÖê�ú �êú ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü∂

† ãÃÖæ“Öß - 5�úŒF
¿ÖêμÖ¸ü ¯ÖæÓ•Öß

¿ÖêμÖ¸ü ¬ÖÖ¸ü�Ö �úß ¯Ö×¸ü¯ÖÖ™üß

¿ÖêμÖ¸ü¬ÖÖ¸ü�ú
31.03.2016 ∂F=+

¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ % ¬ÖÖ¸ü�Ö ¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ % ¬ÖÖ¸ü�Ö
¯ÖÏÖê ÃÖÖÆü�ú∂

� ³ÖÖ ü̧∂F 100,000,000 100% 100,000,000 100%
� ×¾Ö¤êü¿Öß - - - -

†Œ‹F - - - -
�ãú»Ö 100,000,000 100,000,000

3. * 1,000,000 1,000,000

4. * 1,000,000 1,000,000

- -
- -

- -
- -

†×³Ö¤ü¢Ö ¯ÖæÓ•ÖßÓ
¯ÖÏ μÖê�ú �êú ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü

¯ÖÏ μÖê�ú �êú ‡ÛŒ¾Ö™üß ¿ÖêμÖ¸ü

`

`

10 10,00,00,000

10 10,00,00,000

∂

∂

�ãú»Ö 1,000,000 1,000,000

EF¤FkP∑F∂F —F[k°FU

fF©FJk: ⁄F[;F∂FFŒF ŒF˘Uk P=+J ;FW ¤FFk;F
°FX∞sW: °FŸ∂F GPÉÊF©U ËFW‹Ffi (¤F[·F ‡—F ıFW ⁄F[;F∂FFŒF =+U ;Fga fiFPËF)

fF©FJ: GPÉÊF©U ËFW‹FfiXk =W+ ŸFfiFŸFfi ¤F[·‹F =W+ ÊFF—FıFU &FfiUº
fF©FJk: “FªFP¤F=+ &FòFa

ŸFU¤FF·FW&F=+ ‹FF ËFW‹Ffi =W+ EkËFºFŒF —Ffi =+¤FUËFŒF ‹FF
ŸFeX=+FfiW°F ıFP˘∂F &FòFaó

(“ŸFkÕFŒF ¬FfiF “¤FFPμF∂F)

100% 100%

(* 10/- 9,70,96,955 )` “P∂F =W+ ıFF¤FFŒ‹F EFfiPáF∂F ∂FªFF ËFW‹Ffi “UP¤F‹F¤F =W+ —F[k°FU=+fiμF ¬FfiF òF]=+∂FF ŸFXŒFıF ËFW‹Ffi =W+ ‡—F ¤FWk GPÉÊF©U ËFW‹Ffi

31.03.2015 ∂F=+
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE – 5

SHARE CAPITAL As at As at
31.03.2016 31.03.2015

Particulars
(` ’000) (` ’000)

1 Authorised Capital 20,00,000 20,00,000
20,00,00,000 Equity Shares of `10 each

2 Issued Capital* 10,00,000 10,00,000
10,00,00,000 Equity Shares of `10 each

SCHEDULE – 5A

SHARE CAPITAL

PATTERN OF SHAREHOLDING

Shareholder As at As at
31.03.2016 31.03.2015

Number of Shares % of Holding Number of Shares % of Holding
Promoters

� India 100,000,000 100% 100,000,000 100%
� Foreign - - - -

Others - - - -
Total 100,000,000 100,000,000

3. Subscribed Capital * 1,000,000 1,000,000
10,00,00,000 Equity shares of 10/- each

4. Called-up Capital * 1,000,000 1,000,000
10,00,00,000 Equity shares of 10/- each
Less: Calls unpaid - -
Add: Equity Shares forfeited (Amount originally paid up) - -
Less: Par value of Equity shares bought back - -
Less: Preliminary expenses - -

Expenses including commission or brokerage on
underwriting or subscription of shares

TOTAL 1,000,000 1,000,000

`

`

(As certified by the Management)

100% 100%

*(includes 97096955 equity shares of 10/- each as fully paid up bonus shares by capitalisation of General
Reserve & Share Premium)

`
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† ÃÖæ“ÖßŒF] - 7

ˆ¬ÖÖ¸ü
31.03.2016

∂F=+
31.03.2015

∂F=+
×¾Ö¾Ö¸ü�Ö (` ’000) (` ’000)

1 Šú�Ö¯Ö¡Ö/²ÖÓ¬Ö¯Ö¡Ö ËF]Œ‹F
2 ²Öï�ú

3 ×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ‹Ó

4 †Œ‹F
�ãú»Ö

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF

† ãÃÖæ“ÖßŒF – 6

†Ö¸ü× £ÖÖ †×¬Ö¿ÖêÂÖáF∂F ∂F

1. - -
2. - -
3. - -
4. 37,856,049 36,905,530

- 37,856,049 - 36,905,530
5. 16,611 -
6.

-20,092 -7,425
9,610 9,610
4,817 4,817

7.

-7,425 1,120
-12,667 -8,545

( ’000) ( ’000)

38,866,995 37,912,532

-20,092 -7,425

×¾Ö¾Ö¸ü�Ö

—F[k°FU EFfiPáF∂F
—F[k°FU ¤FXòFŒF EFfiPáF∂F
ËFW‹Ffi “UP¤F‹F¤F
ıFF¤FFŒ‹F EFfiPáF∂F
fF©FJk: —FXı© EPÕF;Fe˘μF =W+ ¤F]ŒFF◊W+ ËFW‹Ffi

JıFXPıFJ©ıF =+F ˘FPŒF:
fF©FJk: ÊFF—FıF &FfiUº =W+ P·FJ H—F‹FX;F =+U ;FGa fiFPËF
EF—FºF Pfi°FÊFa
EŒ‹F Pfi°FÊFa:

=+) PÊFºWËFU PÊFPŒF¤F‹F
©dFkıF·FWıFŒF Pfi°FÊFa

&F) PŒFÊFWËF EFfiPáF∂F
;F) PÊFPŒF¤F‹F EFfiPáF∂F
fF) ⁄F[ ıFk—FºF ÊF ⁄FÊFŒF =W+ P·FJ

EF=+Pı¤F=+ EFfiPáF∂F
·FF⁄F EZfi ˘FPŒF &FF∂FW ¤FWk
·FF⁄F =+U ËFWF fiFPËF

JJıF- =W+ ∂F˘∂F “=+©U=+fiμF —FYfiF (&F)

“FfikP⁄F=+ EFfiPáF∂F
°FX∞sW: ÊFFa =W+ ºZfiFŒF ©dFkıF·FWËFŒF =+F “⁄FFÊF

- -

1,000,000 1,000,000

- -

11 40
=[+·F

PÊFºWËFU PÊFPŒF¤F‹F ©dFkıF·FWıFŒF Pfi°FÊFa

EkP∂F¤F EFfiPáF∂F

31.03.2016 31.03.2015∂F=+ ∂F=+
` `

·FF⁄F /

ËF]Œ‹F
ËF]Œ‹F ËF]Œ‹F
ËF]Œ‹F ËF]Œ‹F
ËF]Œ‹F ËF]Œ‹F
ËF]Œ‹F ËF]Œ‹F
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SCHEDULE - 7

BORROWINGS

As at As at

31.03.2016 31.03.2015

Particulars (` ’000) (` ’000)

1 Debentures/ Bonds NIL NIL
2 Banks NIL NIL
3 Financial Institutions NIL NIL
4 Others NIL NIL

Total NIL NIL

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE – 6

RESERVES AND SURPLUS

1. Capital Reserve - -
2. Capital Redemption Reserve - -
3. Share Premium - -
4. General Reserves 37,856,049 36,905,530

Less:  Debit balance in
Profit and Loss Account

Less: Amount utilized for Buy-Back - 37,856,049 - 36,905,530
5. Catastrophe Reserve 16,611 -
6. Other Reserves:

a) Foreign Exchange
Translation Reserve -20,092 -7,425

b) Investment Reserve 9,610 9,610
c) Exchange Reserve 4,817 4,817
d) Contingency Reserve for

Land & Building
7. Balance of profit in

Profit & Loss Account

Opening Reserve -7,425 1,120
Add: Effect of translation during the year -12,667 -8,545

Particulars As at 31.03.2016 As at 31.03.2015
( ’000) ( ’000)

TOTAL 38,866,995 37,912,532

Disclosure under AS-11, para 40(b)
FOREIGN EXCHANGE
TRANSLATION RESERVE

Closing Reserve -20,092 -7,425

- -

1,000,000 1,000,000

- -

` `



EŒF]ıF[òFU – 8

PŒFÊFWËF

PÊFÊFfiμF
ºUfFa=+FP·F=+ PŒFÊFWËF

1. 67,840,286 68,322,960

2. 278,325 278,325
3.

( )
( ) 94,461,160 125,693,120
( ) 40,282 40,282

( ) - -
( ) - -
( ) / (3 ) ] 20,936,747 22,364,457
( ) :

110,942 88,027
( ) -
( ) 5,378 5,712

4. 16,348,892 18,750,515
5. 916,510 61,835

1.
1,692,956 1,379,410

2. - -
3.

( )
- -
- -

7,817,910 2,704,265
- -

3,821,545 4,402,695
- -
- -
- -

4. 2,768,941 1,146,204
5. 557,858 211,751

©dW°FfiU PŸF·F ıFP˘∂F ıFfi=+FfiU “P∂F⁄F[P∂F‹FFk ∂FªFF ıFfi=+Ffi ¬FfiF
“∂‹FF⁄F[∂F ŸFkÕF—F∑F
EŒ‹F EŒF]¤FXPº∂F “P∂F⁄F[P∂F‹FFk
EŒ‹F PŒFÊFWËF
=+ ËFW‹Ffi

=+=+ GPÉÊF©U ŒFUòFW ŒFX© ºW&FWk
&F&F EPÕF¤FFŒF

&F ¤‹F[òF]E·F ◊+μ∞
;F =_+P∑F¤F H—F=+fiμF
fF K+μF—F∑F ŸFkÕF—F∑F ŒFUòFW ŒFX© =+ ºW&FWk
ë~ EŒ‹F “P∂F⁄F[P∂F‹FF

ıÊF ıF˘F‹F=+ EZfi ⁄FWkòFFfi —F[k°FU
òF EŒF]Fk;FU
ö PŒFÊFWËF ıFk—FP∏F‹FFk ⁄F[ıFk—FP∏F
&FFòFF;F∂F ∂FªFF ıF¤FFP°F=+ áFW∑F ¤FWk PŒFÊFWËF
EŒF]¤FXPº∂F PŒFÊFWËF =W+ E·FFÊFF

©dW°FfiU PŸF·F ıFP˘∂F ıFfi=+FfiU “P∂F⁄F[P∂F‹FFk ∂FªFF ıFfi=+Ffi ¬FfiF
“∂‹FF⁄F[∂F ŸFkÕF—F∑F
EŒ‹F EŒF[¤FXPº∂F “P∂F⁄F[P∂F‹FFk
EŒ‹F PŒFÊFWËF
=+ ËFW‹Ffi

=+=+ GPÉÊF©U
&F&F EPÕF¤FFŒF

&F ¤‹F[òF]E·F ◊+μ∞
;F =_+P∑F¤F H—F=+fiμF
fF K+μF—F∑F ŸFkÕF—F∑F
ë~ EŒ‹F “P∂F⁄F[P∂F‹FF
òF EŒF]Fk;FU
ö PŒFÊFWËF ıFk—FP∏F‹FFk ⁄F[ıFk—FP∏F
&FFòFF;F∂F ∂FªFF ıF¤FFP°F=+ áFW∑F ¤FWk PŒFÊFWËF
EŒF]¤FXPº∂F PŒFÊFWËF =W+ E·FFÊFF

E·—F=+FP·F=+ PŒFÊFWËF

=]+·F

[ (1) ]

[

( )
( )

( )
( )
( ) /
( )
( )
( )

217,597,732 245,449,558

31.03.2016

∂F=+
(` ’000) (` ’000)

31.03.2015

∂F=+
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SCHEDULE – 8

INVESTMENTS

Particulars

LONG TERM INVESTMENTS

1. Government securities and Government guaranteed bonds
including Treasury Bills 67,840,286 68,322,960

2. Other Approved Securities 278,325 278,325
3. Other Investments

(a) Shares
(aa) Equity [See note (1) below] 94,461,160 125,693,120
(bb) Preference 40,282 40,282

(b) Mutual Funds - -
(c) Derivative Instruments - -
(d) Debentures/ Bonds [See note (3a) below] 20,936,747 22,364,457
(e) Other Securities:

Auto ancillary and Venture Capital 110,942 88,027
(f) Subsidiaries -
(g) Investment Properties-Real Estate 5,378 5,712

4. Investments in Infrastructure and Social Sector 16,348,892 18,750,515
5. Other than Approved Investments 916,510 61,835

1. Government securities and Government guaranteed bonds
including Treasury Bills 1,692,956 1,379,410

2. Other Approved Securities - -
3. Other Investments

(a) Shares
(aa) Equity - -
(bb) Preference - -

(b) Mutual Funds 7,817,910 2,704,265
(c) Derivative Instruments - -
(d) Debentures/ Bonds 3,821,545 4,402,695
(e) Other securities - -
(f) Subsidiaries - -
(g) Investment Properties-Real Estate - -

4. Investments in Infrastructure and Social Sector 2,768,941 1,146,204
5. Other than Approved Investments 557,858 211,751

SHORT TERM INVESTMENTS

TOTAL 217,597,732 245,449,558

As at As at

31.03.2016 31.03.2015

(` ’000) (` ’000)



ŒFX©

1.

2.

3.

) 28,576 28,576

) 166,250 47,500

123,524,151 120,118,504

128,076,697 124,780,909

)

)

)

JıFXPıF‹FW©ıF ¤FWk PŒFÊFWËF (Ga=]+G©U ËFW‹Ffi =W+ ıFP˘∂F)

=+¤—FŒFU PŒFÊFWËF ıF[òFUŸF  GPÉÊF©U ËFW‹Ffi =W+ E·FFÊFF EZfi =_+P∑F¤F
H—F=+fiμF ∂FªFF ŸFF°FFfi ¤F[·‹F =+U =]+·F fiFPËF:

“FÊFÕFFŒF :

=+ GPμ∞‹FF Gk©fiŒFWËFŒF·F GkË‹FXfiWkıF —FUP©G P·FP¤F©W∞, PıFk;FF—F]fi

&F ˘W·ªF GkË‹FXfiWkıF ©U —FU J E◊+Fg GkP∞‹FF P·FP¤F©W∞

ŸF[=+ ¤F[·‹F

ŸFF°FFfi ¤F[·‹F

=+) ;FYfi PŒF—FFPº∂F P∞ŸFWkòFfi =W+ PÊFfl  “FÊFÕFFŒF (EŒF]ıF[òFU- ¤FWk ;FWfi
PŒF—FFPº∂F PŒFÊFWËF =W+ P·FJ “FÊFÕFFŒF =W+ ∂F˘∂F ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y)

&F öX©W =+FfiXŸFFfi =W+ GPÉÊF©U ËFW‹Ffi EZfi =+¤F ıF¤F‹F =W+ GPÉÊF©U ËFW‹Ffi
=W+ PÊF‡  “FÊFÕFFŒF (EŒF]ıF[òFU- ¤FWk ;FYfi PŒF—FFPº∂F PŒFÊFWËF =W+ P·FJ
“FÊFÕFFŒF =W+ ∂F˘∂F ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y)

;F ÊFWkòFfi —F[k°FU =W+ PÊF‡  “FÊFÕFFŒF (EŒF]ıF[òFU- ¤FWk ;FYfi PŒF—FFPº∂F
PŒFÊFWËF =W+ P·FJ “FÊFÕFFŒF =W+ ∂F˘∂F ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y)

fF ¤FFŒF=+ PŒFÊFWËF =W+ PÊF‡  “FÊFÕFFŒF (EŒF]ıF[òFU- ¤FFŒF=+ EPı∂F‹FXk =W+
“FÊFÕFFŒF =W+ ∂F˘∂F ÊF;FUa=_+∂F P=+‹FF ;F‹FF ˘Y)

14 251,682 217,064

14 102,741 4,578

14 53,610 59,659

14 179,187 186,923

31.03.2016 31.03.2015

(` ’000) (` ’000)

∂F=+ ∂F=+

ÊFFPFa=+ “P∂FÊFWºŒF 2015-16 246
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Notes

1. Investment in Associates (included in Equity Shares)
is as follows:

2. Aggregate amount of Company's Investments other than
listed Equity Securities and derivative instruments and

the Market Value thereof:

3. Provisions:

a) India International Insurance Pte. Ltd., Singapore 28,576 28,576
b) Health Insurance TPA of India Ltd. 166,250 47,500

Book value 123,524,151 120,118,504
Market Value 128,076,697 124,780,909

a) Provision against non-performing debentures (grouped
under Provision for Non-performing Investments
in Schedule 14)

b) Provision against thinly traded Equity Shares and short
holding of Equity Shares (grouped under Provision for
Non-performing Investments in Schedule 14)

c) Provision against Venture Capital (grouped under Provision
for Non-performing Investments in Schedule 14)

d) Provision against Standard Investments (grouped under
Provision for Standard Assets in Schedule 14)

also

251,682 217,064

102,741 4,578

53,610 59,659

179,187 186,923

As at As at

31.03.2016 31.03.2015

(` ’000) (` ’000)
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31.03.2016 31.03.2015

×¾Ö¾Ö¸ü�Ö
(` ’000) (` ’000)

1 ¯ÖÏ× ³Öæ× -¾ÖÖ¸ü ¾Ö�Öá�ú¸ü�Ö∂F ∂F

1,800,351 1,879,563

452,046 467,393
- -
- -

:
1,348,305 1,412,170

182,196 216,741
- 15,000
- -

507,337 532,684
1,358,944 1,422,809

*
1,741,557 1,791,280

- -
*

306,920 395,954
- -

1,840 1,673
2,046,637 2,185,561

ÃÖã¸ü×
(�ú) ÃÖ´¯Ö×¢Ö �êú ²Ö¬Ö�ú ¯Ö¸ü

(�ú�ú) ³ÖÖ¸ü ´Öë
(�Ö�Ö) ³ÖÖ¸ü ÃÖê ²ÖÖÆü¸

(�Ö) ¿ÖêμÖ¸üÖë, ²ÖÓ¬Ö¯Ö¡ÖÖë, ÃÖ¸ü�úÖ¸üß ¯ÖÏ× ³Öæ× μÖÖë ¯Ö¸
(�Ö) †

†ÃÖã¸ü×

(�ú)  �êúÎ £ÖÖ ¸üÖ•μÖ ÃÖ¸ü�úÖ¸ü
(�Ö)  ²Öï�ú £ÖÖ ×¾Ö¢ÖßμÖ ÃÖÓÃ£ÖÖ
(�Ö) † ãÂÖÓ×�ÖμÖÖÓ
(‘Ö) †ÖîªÖê×�Ö�ú ˆ¯Ö�Îú´Ö
( ) †

(�ú) ´ÖÖ �ú �êú ºþ¯Ö ´Öë ¾Ö�Öá�éú Šú�Ö
(�ú�ú) ³ÖÖ¸ü ´Öë
(�Ö�Ö) ³ÖÖ¸ü ÃÖê ²ÖÖÆü¸ü

(�Ö)
(�ú�ú) ³ÖÖ¸ü ´Öë
(�Ö�Ö) ³ÖÖ¸ü ÃÖê ²ÖÖÆü¸ü

(�ú) †»¯Ö�úÖ×»Ö�ú
(�Ö) ¤üß‘ÖÔ�úÖ×»Ö�

áF∂F

∂F
∂F

∂F ∂F
Œ‹F

=+¤FaòFFPfi‹FXk =+X ;F_˘ PŒF¤FFaμF K+μF
áF∂F

ŒΩ ∂F
∂F ŒF

ŒF

ë~ Œ‹F

ŒF ∂F
∂F
∂F

;FYfi PŒF—FFPº∂F K+μF
∂F
∂F

248,126 307,671

2,048,477 2,187,234

2.

2,048,477 2,187,234

2,048,477 2,187,234

2,048,477 2,187,234

�ãú»Ö
Šú�Öß-¾ÖÖ¸ü ¾Ö�Öá�ú¸ü�Ö

�ãú»Ö
× Â¯ÖÖ¤ü -¾ÖÖ¸ü ¾Ö�Öá�ú¸ü�Ö

�ãú»Ö
¯Ö×¸ü¯ÖŒ¾Ö Ö-¾ÖÖ¸ü ×¾Ö¾Ö¸ü�Ö

�ãú»Ö

ŒF ŒF

∂F

*ŒFX©

;FYfi PŒF—FFPº∂F K+μF =W+ PÊF‡  “FÊFÕFFŒF (EŒF]ıF[òFU-
=W+ Ek∂F;Fa∂F EŒ‹F ¤FWk ÊF;FUa=_+∂F
¤FFŒF=+ K+μF =W+ PÊF‡  “FÊFÕFFŒF (EŒF]ıF[òFU- ¤FWk
¤FFŒF=+ —FPfiıFk—FP∏F‹FXk =W+ Ek∂F;Fa∂F ÊF;FUa=_+∂F)

14) 309,486 329,987

14 ) 8,241 1,516

�úÖê �úÖê

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ÃÖæ×“ÖμÖÖÑ
† ãÃÖæ“Öß
Šú�Ö

∂F ŒF]
ŒF - 9

31.03.2016 31.03.2015

(` ’000) (` ’000)
�úÖê �úÖê
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 9

LOANS

As at As at

31.03.2016 31.03.2015Particulars

(` ’000) (` ’000)

1 SECURITY-WISE CLASSIFICATION

Secured 1,800,351 1,879,563
(a) On mortgage of property

(aa) In India 452,046 467,393
(bb) Outside India - -

(b) On Shares, Bonds, Govt. Securities - -
Others:
House Building Loan to Employees 1,348,305 1,412,170

(a) Central and State Governments 182,196 216,741
(b) Banks and Financial Institutions - 15,000
(c) Subsidiaries - -
(d) Industrial Undertakings 507,337 532,684
(e) Others 1,358,944 1,422,809

(a) Loans classified as standard*
(aa) In India 1,741,557 1,791,280
(bb) Outside India - -

(b) Non-performing loans*
(aa) In India 306,920 395,954
(bb) Outside India - -

(a) Short Term 1,840 1,673
(b) Long Term 2,046,637 2,185,561

(c)

Unsecured 248,126 307,671

TOTAL 2,048,477 2,187,234

2. BORROWER-WISE CLASSIFICATION

TOTAL 2,048,477 2,187,234

PERFORMANCE-WISE CLASSIFICATION

TOTAL 2,048,477 2,187,234

MATURITY-WISE CLASSIFICATION

TOTAL 2,048,477 2,187,234

*Notes

Provision against non-performing loans
(Grouped under Others in Schedule 14) 309,486 329,987

Provision against Standard loans
(Grouped under Provision for Standard Assets in Schedule 14) 8,241 1,516

As at As at

31.03.2016 31.03.2015

(` ’000) (` ’000)
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×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Ö † ÃÖæ×“ÖμÖÖÑ

† ÃÖæ“Öß-10

31 ´ÖÖ“ÖÔ 2016 �úÖê Ã£ÖÖμÖß ÃÖ´¯Ö×¢Ö

æ∂F ŒF]

ŒF]

×¾Ö¾Ö¸ü�Ö »ÖÖ�Ö /ÃÖ�ú»Ö ²»ÖÖ�ú ´Öæ»μÖÈüÖÃÖ ¿Öã¨ü ²»ÖÖ�ú

�ãú»Ö

∂F

01.04.2015 ¾ÖÂÖÔ �êú ¾ÖÂÖÔ �êú �úÖê ÃÖ´ÖÖ¯ ¾ÖÂÖÔ �êú ×²Ö�Îúß/
�úÖê †Ö¸ü´³Ö ¤üÖî¸üÖ ¤üÖî¸üÖ �ú ×»Ö‹ ÃÖ´ÖÖμÖÖê•ÖÖ                 �ú �úÖê �úÖê

†× ×¸üŒ �ú´Öß
31.03.2016

∂F
∂F ∂F

∂F ∂F

31.03.15 31.03,16 31.03.16 31.03.15

ŒF ŒF ŒF
—Ffi

ÃÖÖ�Ö

†¥ü¿μÖ

•Ö´Öß ´ÖãŒ

¯Ö ¬ÖÖ×¸ü ÃÖ´¯Ö×¢Ö

³Ö¾Ö

±ú á“Ö¸ü ¾Ö ±úØ™ü�Ö

ˆ¯Ö�ú¸ü�Ö

- - - - - - - - - -

(ıFFgÿ©ÊFW‹Ffi)

- EFfiıFUıFU

¤FX©fi =+Ffi

=+F‹FFa·F‹F H—F=+fiμF

PÊF√]∂F H—F=+fiμF

ıFk‹Fk∑F JÊFk ¤FËFUŒFfiU
(PŒFfik∂Ffi “P=e+‹FF ıFk‹F∑F
=W+ E·FFÊFF)

¤F]&‹F =+F‹Fa ¤FWk “;FP∂F

9,23,663 - - 923,663 579,520 116,580 - 696,100 227,563 344,143

6,452 - - 6,452 - 6,452 6,452

317,573 - - 317,573 9,001 3,208 - 12,209 305,364 308,572

508,493 31,018 - 539,511 293,277 11,811 - 305,088 234,423 215,216

374,982 51,212 2,355 423,839 302,134 25,690 -55 327,769 96,070 72,848

2,304,132 49,034 75,593 2,277,573 1,899,950 246,332 -58,898 2,087,384 190,189 404,182

1,951,844 87,289 11,721 2,027,412 1,797,667 72,144 -9,501 1,860,310 167,102 154,177

811,185 264,759 259,058 816,886 421,470 132,175 -85,673 467,972 348,914 389,715

285,587 10,421 6,198 289,810 230,978 24,014 -4,584 250,408 39,402 54,609

285,307 44,398 2,956 326,749 233,545 18,214 -1,736 250,023 76,726 51,762

14,239 - - 14,239 8,347 1,028 - 9,375 4,864 5,892

8,889 124,788 8,889 - - -

ŒF

ŒF

ŒF

=+¤—‹F[©fi JÊFk EŒ‹F
H—F‹FX;FU

ıFÊFafi JÊFk ŒFW©ÊF=a+

∂F

∂F ∂F

×

7,783,457 538,131 357,881 7,963,707 5,775,889 651,196 -160,447 6,266,638 1,697,069 2,007,568

124,788 - 124,788 8,889

7,792,346 662,919 366,770 8,088,495 5,775,889 651,196 -160,447 6,266,638 1,821,857 2,016,457

7,043,685 1,163,109 414,448 7,792,346 5,213,535 683,959 -121,605 5,775,889 2,016,457 -

=]+·F ‹FX;F

PÊF;F∂F ÊFFa

*

**

*
**
∂F∂=+F·FUŒF EFfiıFUıFU ⁄FÊFŒF G=+FG‹FXk =W+ P·FJ ⁄F[P¤F =+F ¤F[·‹F ⁄FU ËFFP¤F·F ˘Yó
P·Fÿ©Xk, °F·F H—FòFFfi ıFk‹Fk∑F EFPº ıFP˘∂Fó
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SCHEDULE – 10

FIXED ASSETS AS AT 31ST MARCH, 2016

(`̀ ’000)

Particulars Cost/ Gross Block Depreciation Net Block

Opening Additions Deductions Closing Upto For On Sales/ As on As at As at

as at during for the as at 31.03.2015 the Year Adjust- 31.03.2016 31.03.2016 31.03.2015

01.04.2015 the year year 31.03.2016 ments

SCHEDULE FORMING PART OF FINANCIAL STATEMENTS

Goodwill - - - - - - - -

Intangibles (software) 9,23,663 - - 923,663 579,520 116,580 - 696,100 227,563 344,143

Land - Freehold 6,452 - - 6,452 - 6,452 6,452

Leasehold Property 317,573 - - 317,573 9,001 3,208 - 12,209 305,364 308,572

Buildings - RCC* 508,493 31,018 - 539,511 293,277 11,811 - 305,088 234,423 215,216

Furniture & Fittings 374,982 51,212 2,355 423,839 302,134 25,690 -55 327,769 96,070 72,848

Computer and other
end use devices

2,304,132 49,034 75,593 2,277,573 1,899,950 246,332 -58,898 2,087,384 190,189 404,182

Servers & Network 1,951,844 87,289 11,721 2,027,412 1,797,667 72,144 -9,501 1,860,310 167,102 154,177

Motor Cars 811,185 264,759 259,058 816,886 421,470 132,175 -85,673 467,972 348,914 389,715

Office Equipment 285,587 10,421 6,198 289,810 230,978 24,014 -4,584 250,408 39,402 54,609

Electrical Equipments 285,307 44,398 2,956 326,749 233,545 18,214 -1,736 250,023 76,726 51,762

Plant & Machinery
(Other than Continuous 14,239 - - 14,239 8,347 1,028 - 9,375 4,864 5,892
Process Plant)**

8,889 124,788 8,889 - - -

TOTAL 7,783,457 538,131 357,881 7,963,707 5,775,889 651,196 -160,447 6,266,638 1,697,069 2,007,568

Capital Work in
progress

124,788 - 124,788 8,889

Grand Total 7,792,346 662,919 366,770 8,088,495 5,775,889 651,196 -160,447 6,266,638 1,821,857 2,016,457

PREVIOUS YEAR 7,043,685 1,163,109 414,448 7,792,346 5,213,535 683,959 -121,605 5,775,889 2,016,457 -

*Buildings RCC includes value of land for erstwhile units which cannot be segregated.
**Includes lifts, Water treatment plant, etc.
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×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ
† ãÃÖæ“Öß
�ú¤ü £ÖÖ ²Öï�ú †× ¿ÖêÂÖ

�úÖê �úÖê
×¾Ö¾Ö¸ü�Ö

�ãú»Ö

�Öî¸ü † ãÃÖæ×“Ö ²Öï�úÖë ´Öë †× ¿ÖêÂÖ

∂F

∂F ∂F

∂F ∂F

- 11

31.03.2016 31.03.2015

( ’000) ( ’000)

ŒF

ŒF

ŒF

ŒF ∂F ∂F

` `

` `

1

2

3 -

- -

- -

4

�ú¤ü (“Öî�ú, ›ÒüÖ°™ü £ÖÖ Ã™üÖ´¯Ö ÃÖ×Æü )

²Öï�ú †× ¿ÖêÂÖ

(�ú) •Ö´ÖÖ »Öê�ÖÖ

(�ú�ú) †»¯Ö�úÖ×»Ö�ú ( ´ÖÆüß Öë �êú †Ó¤ü¸ü ¤êüμÖ)

(�Ö) “ÖÖ»Öæ �ÖÖ Ö

´ÖÖÓ�Ö ¯Ö¸ü £ÖÖ †»¯Ö ÃÖæ“Ö Ö ¯Ö¸

(�ú) ²Öï�ú ´Öë

(�Ö) † ÃÖÓÃ£ÖÖ Öë ´Öë

¯ÖÖ¸ü¾ÖÆ ´Öë •Ö´ÖÖ

∂F ∂F

∂F

∂F

∂F

Ga

ŒF

ŒF

(&F&F) EŒ‹F

(;F) EŒ‹F

ŒF ÕFŒF

Œ‹F ŒF

EŒ‹F:

ŒF

587,263

6,583,821

970,000

5,649,000

-

-

15,605

13,805,689 13,164,549

68,227 903,862

887,361

7,045,853
1,428,900
3,758,124

-

44,311

12

ˆ¯ÖμÖãÔŒ 2 £ÖÖ 3 ´Öë ¿ÖÖ×´Ö»Ö Æïü

ÃÖê²Öß �êú ¯Ö×¸ü¯Ö¡Ö ÃÖÓ�μÖÖ ‹´Ö†Ö¸ü›üß/›üß†Öê¯Öß/‹ÃÖ /¯Ö×¸ü.- ×¤ü ÖÓ�ú ±ú¸ü¾Ö¸üß, �êú † ãÃÖÖ¸ü ‹ ‹ÃÖ‡Ô/²Öß‹ÃÖ‡Ô ‡ÛŒ¾Ö™üß ™ÒüÖÓ•ÖêŒÃÖ �êú

×»Ö‹ ´ÖÖÙ•Ö ´Ö ß �êú ºþ¯Ö ´Öë Æü•ÖÖ¸ü ( ) ¸ü�ÖÖ �ÖμÖÖ…

Öê™ü :ŒF

07/2005 23

120000 120000

ŒF ŒF ŒF ŒF

ŒF ŒF

2005

˘°FFfi

[ ]ŒFUòFW =W+ ŒFX© —Ffi Õ‹FFŒF ºkW +

PÊF;F∂F ÊFFa
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SCHEDULE- 11

CASH AND BANK BALANCES
As at

31.03.2015
Particulars (`̀ ’000)

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

31.03.2016
(`̀ ’000)

As at

1. Cash (including cheques, drafts and stamps) 887,361
2. Bank Balances

(a) Deposit Accounts
(aa) Short-term (due within 12 months) [note below] 7,045,853
(bb) Others 1,428,900

(b) Current Accounts 3,758,124
(c) Others -

3. Money at Call and Short Notice
(a) With Banks -
(b) With other Institutions -

4. Others:
Remittances in transit 44,311

587,263

6,583,821

970,000

5,649,000

-

-

-

15,605

TOTAL 13,805,689 13,164,549

Balances with Non-Scheduled banks included in 2 and 3 above 68,227 903,862

Notes:

Includes 120000 thousand (PY 120000 thousand) kept as margin money for NSE/BSE equity
transactions as per SEBI Circular No. MRD/DoP/SE/Cir-07/2005 dated 23rd February, 2005

` `
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×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF

ŒF
Œ‹F

Œ‹F

† ÃÖæ“Öß
†×�ÖÏ´Ö £ÖÖ † ÃÖÓ¯Ö×¢ÖμÖÖÓ

�úÖê �úÖê
×¾Ö¾Ö¸ü�Ö

†×�ÖÏ´Ö

�ãú»Ö (�ú)

† ÃÖ´¯Ö×¢ÖμÖÖÓ

�ãú»Ö (�ú) +(�Ö)

ã – 12

31.03.2016 31.03.2015

( ’000) ( ’000)

∂F

` `

1
2 - -

6

1
2
3

5
6

- -

†Ù¯Ö �ú´¯Ö× μÖÖë ´Öë †Ö¸ü× •Ö´ÖÖ

× ¾Öê¿Ö �êú ×»Ö‹ †Ö¾Öê¤ ¸üÖ×¿Ö

†×�ÖÏ´Ö ¯ÖÏ¤ü¢Ö �ú¸ü £ÖÖ ÄÖÖê ¯Ö¸ü �úÖ™êü �Ö‹ �ú¸ü (�ú¸üÖ¬ÖÖ �êú ×»Ö‹ ¿Öã¨ü ¯ÖÏÖ¾Ö¬ÖÖ )

†×�ÖÏ´Ö, •Ö´ÖÖ £ÖÖ ¯Öæ¾ÖÔ ¯ÖÏ¤ü¢Ö �Ö“ÖÔ

× ¾Öê¿ÖÖë ¯Ö¸ü ¯ÖÏÖê¤Ëü³Öæ †ÖμÖ

²Ö�úÖμÖÖ ¯ÖÏß×´ÖμÖ´Ö

‹•Öë™üÖë �úÖ †× ¿ÖêÂÖ

²Öß´ÖÖ ¾μÖ¾ÖÃÖÖμÖ �ú¸ü ¸üÆüê † ÃÖÓÃ£ÖÖ Öë ÃÖê (¯Öã ²Öá �ú ÖÔ†Öë ÃÖ×Æü ) ¯ÖÏÖ¯μÖ

³ÖÖ¸ü ßμÖ ×¸ü•Ö¾ÖÔ ²Öï�ú ´Öë •Ö´ÖÖ (²Öß´ÖÖ †×¬Ö× μÖ´Ö �úß ¬ÖÖ¸üÖ �êú † ãºþ¯Ö)

†

�ãú»Ö (�Ö)

∂F áF∂F

∂F ∂F

EŒ‹F:

∂F

∂F

∂F

¤FF ∂F ∂F

∂F

ŒF

ŒF ŒF

—F[ÊFa⁄F];F∂FFŒF

PŒFºWËF=+/EPÕF=+FPfi‹FXk =+X EP;Fe¤F

ŒF ŒF

ŒF

PÊFºWËFU J°FWkPıF‹FXk =W+ ËFWF fiFPËF

Œ‹F ŒF ŒF

EŒF]FkP;F‹FX/˘XP·∞k;F ıFW ºW‹F

ŒF ŒF

EŒ‹F:

PÊFPÊFÕF ºWŒFºFfi

E“‹F]É∂F °F¤FF ıFPÊFaıF ©YÉıF

PÊFPÊFÕF Œ‹F

82,131

3,995,157

2,141,906

6,219,194 2,127,415

3,738,417

13,671

73,488

-

30,550,753

8,105,390

818,807

603,787

43,904,313 38,077,450

50,123,507 40,204,865

18,438

1,099,331

1,009,646

4,250,711
9,220

21,447
-

26,998,012

4,294,710
1,631,795

871,555

3 - -
4 - -
5

4

- -
7
8

k

1938 7
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SCHEDULE- 12

ADVANCES AND OTHER ASSETS
As at

31.03.2015
Particulars (`̀ ’000)

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

31.03.2016
(`̀ ’000)

As at

ADVANCES
1. Reserve deposits with ceding companies 18,438
2. Application money for investments -
3. Prepayments -
4. Advances to Directors / Officers -
5. Advance tax paid and taxes deducted at source

(Net of provision for taxation) 1,099,331

6. Others:
Advance, deposits and prepaid expenses 1,009,646

1. Income accrued on investments 4,250,711
2. Outstanding Premiums 9,220
3. Agents’ Balances 21,447
4. Foreign agencies balances -
5. Due from other entities carrying on insurance business

(including reinsurers) 26,998,012

6. Due from Subsidiaries / Holding -
7. Deposit with Reserve Bank of India

[Pursuant to section 7 of Insurance Act,1938] -

8. Others:
Sundry Debtors 4,294,710
Service tax unutilised credit 1,631,795
Misc others 871,555

82,131

-

-

-

3,995,157

2,141,906

TOTAL (A) 6,219,194 2,127,415

OTHER ASSETS

3,738,417

13,671

73,488

-

30,550,753

-

-

8,105,390

818,807

603,787

TOTAL (B) 43,904,313 38,077,450

TOTAL (A+B) 50,123,507 40,204,865
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31.03.2016 31.03.2015

( ’000) ( ’000)

PÊF∏FU‹F PÊFÊFfiμF =+U Ek;FU⁄F[∂F EŒF]ıF[PòF‹FXk
EŒF]ıF[òFU
ÊF∂Fa¤FFŒF ºW‹F∂FFJk

=+X =+X
PÊFÊFfiμF

=]+·F

1
2
3
4
5
6
7 /
8
9
10

` `

J°FWk©Xk =W+ EP∂FËFWF

EŒ‹F ŸFU¤FF =k+—FPŒF‹FXk =+X ºW‹F EP∂FËFWF

EP—Fa∂F —F]ŒFÊFUa¤FF —Ffi ÕFFPfi∂F °F¤FF

EP;Fe¤F “F—∂F “UP¤F‹F¤F

EŸFFkP©∂F “UP¤F‹F¤F

EŒF]FkP;F‹FXk ˘XP·∞k;F =+¤—FŒFU =W+ ºW‹F

ŸF=+F‹FF ºFÊFF (EFGaŸFUJŒFEFfi EFGaŸFUJŒFGaEFfi ıFP˘∂F)

EŒ‹F:

768,985

14,817,650

-

1,110,684

4,158,317

23,053,068

-

93,369,373

-

435,181

292

747,042

138,460,592 120,494,980

855,695
12,682,484

-
1,030,538
3,252,806

20,630,842
-

81,014,744
-

271,230
292

756,349

PÊFPÊFÕF ·FWŒFºFfi

ıFWÊFF =+fi ºW‹F∂FFJk

—F]fiFŒFW ËFW‹FfiÕFFfi=+Xk =+X ºW‹F

—FFgP·FıFU ˘X·F∞aıF =W+ EºF‹FU fiFPËF

/
/EPÕF=+FPfi‹FXk PŒFºWËF=+Xk =+X ºW‹F

EŒF]ıF[òFU
“FÊFÕFFŒF

PÊFÊFfiμF

=]+·F

– 14

As at As at
31.03.2016 31.03.2015

( ’000) ( ’000)` `

1

3
4
5

EıF¤FF—∂F °FXP&F¤FXk =W+ P·FJ EFfiPáF∂F

“ı∂FFPÊF∂F ·FF⁄FFkËF =W+ P·FJ

·FF⁄FFkËF ıFkPÊF∂FfiμF =+fi =W+ P·FJ

EŒ‹F:

55,991,940 52,174,228
- -

451,498 1,935,279
90,273 328,901

850,053 990,685
408,033 281,301
309,486 329,987
187,428 188,439

2 =+fiFÕFFŒF =W+ P·FJ (EP;Fe¤F =+fi ⁄F];F∂FFŒF ¤FWk =+¤FU EZfi =+fi ¯FX∂F —Ffi =+©Z∂FU)

ıFkPº;ÕF K+μFXk =W+ P·FJ

;FYfi PŒF—FFPº∂F PŒFÊFWËF =W+ P·FJ

;FYfi PŒF—FFPº∂F K+μF =W+ P·FJ

¤FFŒF=+ EPı∂F‹FXk =W+ P·FJ

58,288,711 56,228,820

ÊFFPFa=+ “P∂FÊFWºŒF 2015-16 256



257 ANNUAL REPORT 2015-16

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE- 13

CURRENT LIABILITIES

Particulars

As at

31.03.2015
(`̀ ’000)

31.03.2016
(`̀ ’000)

As at

1. Agents’ Balances 855,695
2. Balances due to other insurance companies 12,682,484
3.Deposits held on re-insurance ceded -
4. Premiums received in advance 1,030,538
5. Unallocated Premium 3,252,806
6. Sundry creditors 20,630,842
7. Due to Subsidiaries / holding Company -
8. Claims Outstanding (including IBNR/IBNER) 81,014,744
9. Due to Officers / Directors -
10. Others:

Service tax liability 271,230
Due to former shareholders 292
Unclaimed Amount of Policyholders 756,349

768,985

14,817,650

-

1,110,684

4,158,317

23,053,068

-

93,369,373

-

435,181

292

747,042

TOTAL 138,460,592 120,494,980

SCHEDULE- 14

PROVISIONS
As at

31.03.2015
Particulars (`̀ ’000)

31.03.2016
(`̀ ’000)

As at

1. Reserve for Unexpired Risk 55,991,940 52,174,228
2. For taxation (less Advance tax paid and Taxes deducted at source) - -
3. For proposed dividends 451,498 1,935,279
4. For dividend distribution tax 90,273 328,901
5. Others:

For doubtful debts 850,053 990,685
For Non-performing Investments 408,033 281,301
For Non-performing Loans 309,486 329,987
For Standard Assets 187,428 188,439
TOTAL 58,288,711 56,228,820



PÊF∏FU‹F PÊFÊFfiμF =+U Ek;FU⁄F[∂F EŒF]ıF[PòF‹FXk
EŒF]ıF[òFU
PÊFPÊFÕF &FòFa
°FX ŸF™W &FF∂FW ‹FF ıF¤FF‹FXP°F∂F ŒF P=+J ;FJ ˘Xk

PÊFÊFfiμF

=]+·F

– 15

( )

As at As at
31.03.2016 31.03.2015

( ’000) ( ’000)

-

-

` `

1 / -

2

-

°FFfiU P=+J ;FJ ËFW‹Ffi K+μF—F∑F —Ffi EŒF]¤F∂F ö[©

EFıªFP;F∂F fiF°FıÊF &FòFa-—FWkËFŒF

EŒ‹F:

EFıªFP;F∂F fiF°FıÊF &FòFa-;FeWò‹F[©U

2,538,552

5,05,500

30,44,052
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SCHEDULE- 15

MISCELLANEOUS EXPENDITURE

(To the extent not written off or adjusted)

As at

31.03.2015
Particulars (`̀ ’000)

31.03.2016
(`̀ ’000)

As at

1. Discount Allowed in issue of shares / debentures -
2. Others:

Deferred Revenue expenditure - Pension -
Deferred Revenue expenditure - Gratuity -

-

2,538,552

505,500

TOTAL 3,044,052 -
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+xÉÖºÉÚSÉÒ 16

¨É½i´É{ÉÚhÉÇ ±ÉäJÉÉÆEòxÉ xÉÒÊiÉªÉÉÄ

±ÉäJÉÉÆEòxÉ {É®¨{É®É

+xÉÖ¨ÉÉxÉ EòÉ ={ÉªÉÉäMÉ

|ÉÒÊ¨ÉªÉ¨É

+ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Eäò Ê±ÉB +É®ÊIÉiÉ

|ÉÒÊ¨ÉªÉ¨É EòÒ Eò¨ÉÒ

+ÊOÉ¨É ¨Éå |ÉÉ{iÉ |ÉÒÊ¨ÉªÉ¨É

+ÊvÉOÉ½hÉ ±ÉÉMÉiÉ

nÉ´Éä

1.

2.

3.

3.1

3.2

3.3

4.

5.

Ê´ÉkÉÒªÉ Ê´É´É®hÉ ÉÉ®iÉ ¨Éå +É¨É iÉÉè® {É® º´ÉÒEòÉªÉÇ ±ÉäJÉÉÆEòxÉ Eäò ÊºÉrÉÆiÉÉå Eäò +ÉvÉÉ® {É® VÉÉä BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ {É®¨{É®É +Éè® ±ÉäJÉÉÆEòxÉ Eäò
={ÉÉVÉÇxÉ +ÉvÉÉ® +Éè® ¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É Eäò ºÉÆ´ÉèvÉÉÊxÉEò +É´É¶ªÉEòiÉÉ+Éå Eäò +xÉÖºÉÉ®, ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò +Éè® Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ
+ÊvÉÊxÉªÉ¨É , ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò +Éè® Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ (¤ÉÒ¨ÉÉ Eò¨{ÉÊxÉªÉÉå Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ iÉlÉÉ ±ÉäJÉÉ {É®ÒIÉEòÉå EòÉ |ÉÊiÉ´ÉänxÉ iÉèªÉÉ®
Eò®xÉä) Ê´ÉÊxÉªÉ¨É, , +Éè® <ºÉÒ ºÉ¨¤ÉxvÉ ¨Éå +É<Ç +É® bÒ B uÉ®É VÉÉ®Ò +Énä¶É ´ÉÂ ÊxÉnæ¶ÉÉå, EÆò{ÉxÉÒ BC] EòÒ ºÉÒ¨ÉÉ iÉEò ´É EÆò{ÉxÉÒ BC]
EòÒ vÉÉ®É ¨Éå ÊxÉÊ½iÉ ±ÉäJÉÉÆEòxÉ ¨ÉÉxÉEòÉå Eäò +xÉÖ{ÉÉ±ÉxÉ, ªÉlÉÉºÉÆ É´É EÆò{ÉxÉÒ ÊxÉªÉ¨ÉÉå (±ÉäJÉÉ), Eäò ÊxÉªÉ¨É Eäò ºÉÉlÉ {Égå, +Éè® ¤ÉÒ¨ÉÉ
=tÉäMÉ ¨Éå |ÉSÉÊ±ÉiÉ ´ÉiÉÇ¨ÉÉxÉ iÉ®ÒEòÉå Eäò +xÉÖºÉÉ® iÉèªÉÉ® ´É |ÉºiÉÖiÉ ÊEòªÉä MÉªÉä ½é

+É¨É iÉÉè® {É® º´ÉÒEòÉªÉÇ ±ÉäJÉÉÆEòxÉ Eäò ÊºÉrÉÆiÉÉå Eäò +xÉÖ° {É Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå EòÉä iÉèªÉÉ® Eò®xÉä Eäò Ê±ÉB {ÉÚ´ÉÉÇxÉÖ¨ÉÉxÉ +Éè® ¨ÉÉxªÉiÉÉ+Éå Eäò |É¤ÉÆvÉxÉ VÉÉä
{ÉÊ®ºÉÆ{ÉÊkÉ Eäò ¨ÉÚ±ªÉ, näxÉnÉÊ®ªÉÉÆ, ®ÉVÉº´É +Éè® ´ªÉªÉ ´ÉÂ Ê´ÉkÉÒªÉ Ê´É´É®hÉ EòÒ ÊiÉÊlÉ {É® +ÉEòÊº¨ÉEò näxÉnÉÊ®ªÉÉå Eäò |ÉEò]ÒEò®hÉ EòÉä |É ÉÉÊ´ÉiÉ Eò®iÉÉ
½Éä, EòÒ +É´É¶ªÉEòiÉÉ ½è ´ÉÉºiÉÊ´ÉEò {ÉÊ®hÉÉ¨É {ÉÚ´ÉÉÇxÉÖ¨ÉÉxÉ +Éè® ¨ÉÉxªÉiÉÉ+Éå ºÉä Ê ÉxxÉ ½Éä ºÉEòiÉä ½é Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå ºÉä VÉÖcä {ÉÚ´ÉÉÇxÉÖ¨ÉÉxÉ ´ÉÂ
¨ÉÉxªÉiÉÉBÆ |É¤ÉÆvÉxÉÉå Eäò |ÉÉºÉÆÊMÉEò iÉlªÉÉå ´ÉÂ {ÉÊ®ÊºiÉÊlÉªÉÉå, Ê´ÉkÉÒªÉ Ê´É´É®hÉÉå EòÒ ÊiÉÊlÉ {É®,Eäò ¨ÉÚ±ªÉÉÆEòxÉÉå {É® +ÉvÉÉÊ®iÉ ½ÉäiÉä ½é ±ÉäJÉÉÆEòxÉ +xÉÖ¨ÉÉxÉ
Eäò ÊEòºÉÒ ÉÒ ºÉÆ¶ÉÉävÉxÉ EòÉä ´ÉiÉÇ¨ÉÉxÉ +Éè® ÉÊ´É¹ªÉ Eäò ºÉÉ{ÉäIÉ ¨Éå Ê±ÉªÉÉ MÉªÉÉ

|ÉÒÊ¨ÉªÉ¨É +ÉªÉ ¤ÉÒ¨Éä EòÒ ¶ÉÖr {ÉÖxÉ¤ÉÔ¨ÉÉ ¨ÉÉxªÉiÉÉ |ÉÉ{iÉ ½è, ºÉÆ¤ÉÆÊvÉiÉ ®ÉVÉº´É JÉÉiÉä ¨Éå VÉÉäÊJÉ¨É EòÒ vÉÉ®hÉÉ {É® +ÉvÉÉÊ®iÉ ½ÉäiÉÒ ½è +MÉ® {ÉÉìÊ±ÉÊºÉªÉÉå
¨Éå ÉÖMÉiÉÉxÉ ÊEòºiÉ ¨Éå |ÉÉ{iÉ ½ÉäiÉÒ ½è iÉÉä ®ÉVÉº´É EòÒ ¨ÉÉxªÉiÉÉ ÊEòºiÉ |ÉÉ{iÉ ½ÉäxÉä Eäò ºÉ¨ÉªÉ ½ÉäMÉÒ*

+ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Eäò Ê±ÉB Ê®WÉ´ÉÇ EòÉ ÊxÉvÉÉÇ®hÉ =ºÉ ®ÉÊ¶É EòÉ |ÉÊiÉÊxÉÊvÉi´É Eò®iÉÉ ½è VÉÉäÊEò ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É EòÉ ÉÉMÉ ½è ´ÉÂ ÊVÉºÉEòÉ ÉÉ´ÉÒ
±ÉäJÉÉÆEòxÉ +´ÉÊvÉ ¨Éå +É¤ÉÆ]xÉ ´ÉÂ ªÉÉäMÉnÉxÉ ½ÉäiÉÉ ½è, <ºÉ¨Éå +±{ÉÉ´ÉÊvÉ {ÉÉìÊ±ÉÊºÉªÉÉå EòÉ, VÉÉä ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É EòÉ ½è, ¶ÉÉÊ¨É±É ½è ªÉ½ÉÄ
¨É®ÒxÉ ½±É ´ªÉÉ{ÉÉ® EòÉä ¶ÉÉÊ¨É±É xÉ½Ò ÊEòªÉÉ VÉÉiÉÉ CªÉÉåÊEò ªÉ½ ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É EòÉ ½ÉäiÉÉ ½è

|ÉÒÊ¨ÉªÉ¨É EòÒ Eò¨ÉÒ Eäò Ê±ÉB Ê®VÉ´ÉÇ ®ÉÊ¶É EòÒ MÉhÉxÉÉ, VÉ½ÉÄ ºÉÆ ÉÉÊ´ÉiÉ ¶ÉÖr nÉ´ÉÉå EòÒ ±ÉÉMÉiÉ, ºÉÆ¤ÉÆÊvÉiÉ JÉSÉÇ +Éè® ®JÉ®JÉÉ´É Eäò JÉSÉÇ EòÒ
®ÉÊ¶É VÉÉä ºÉÆ¤ÉÆÊvÉiÉ +ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Ê®VÉ´ÉÇ ®ÉÊ¶É ºÉä +ÊvÉEò ½è ´É BCSÉÖ®Ò uÉ®É ´ÉÉÌ¹ÉEò +ÉvÉÉ® {É® |É¨ÉÉÊhÉiÉ EòÒ VÉÉiÉÒ ½è

+ÊOÉ¨É ¨Éå |ÉÉ{iÉ |ÉÒÊ¨ÉªÉ¨É =xÉ {ÉÉìÊ±ÉÊºÉªÉÉå Eäò |ÉÒÊ¨ÉªÉ¨É EòÉ |ÉÊiÉÊxÉÊvÉi´É Eò®iÉÉ ½è VÉÉä ´É¹ÉÇ Eäò nÉè®ÉxÉ VÉÉ®Ò EòÒ MÉªÉÒ ½Éå ´É VÉ½ÉÄ VÉÉäÊJÉ¨É
iÉÖ±ÉxÉ {ÉjÉ EòÒ iÉÉ®ÒJÉ EòÉä ¤ÉÉn ¨Éå =i{ÉxxÉ ½ÉäiÉÉ ½è

¤ÉÒ¨ÉÉ +xÉÖ¤ÉÆvÉ Eäò xÉB/xÉ´ÉÒEò®hÉ Eäò +ÊvÉOÉ½hÉ ºÉä ºÉÆ¤ÉÆÊvÉiÉ +ÊvÉOÉ½hÉ ±ÉÉMÉiÉ, ÊVÉºÉ ´É¹ÉÇ ¨Éå |ÉÒÊ¨ÉªÉ¨É Ê±ÉªÉÉ MÉªÉÉ ½Éä, +É®ÉäÊ{ÉiÉ/±ÉÉMÉÚ ½ÉäMÉÒ

nÉ´ÉÉ ÊxÉ¨xÉ |ÉEòÉ® ºÉä ºlÉÉÊ{ÉiÉ ÊEòB VÉÉiÉä ½é:

1938

1999

2002 2013

133 2014 7

50

100

5.1

…

… …

…

…

…

…

…

…

…

…

%
%
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Schedule 16

SIGNIFICANT ACCOUNTING POLICIES

1. ACCOUNTING CONVENTION :

The financial statements are prepared and presented in accordance with the Generally Accepted
Accounting Principles followed in India under the historical cost convention and accrual basis of
accounting and in accordance with the statutory requirements of the InsuranceAct, 1938, the Insurance
Regulatory and Development Authority Act, 1999, the Insurance Regulatory and Development
Authority IRDA (Preparation of Financial Statements and Auditors' Report of Insurance Companies)
Regulations, 2002, and orders and directions issued by the IRDAI in this behalf, the Companies Act,
2013 to the extent applicable and in compliance with the Accounting Standards specified under section
133 of the Companies Act, read with Rule 7 of the Companies (Accounts) Rules, 2014 to the extent
applicable and current practices prevailing in the Insurance industry.

The preparation of the financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect the reported amount of assets,
liabilities, revenues and expenses and disclosure of contingent liabilities on the date of financial
statement. Actual results may differ from those estimates and assumptions. The estimates and
assumptions used in the accompanying financial statements are based upon management's evaluation
of the relevant facts and circumstances as on the date of financial statements. Any revision to the
accounting estimates is recognized prospectively in current and future periods.

Premium income is recognized net of re-insurance, based on assumption of risk in related revenue
account. In case of policies where payments are received in instalment, the revenue is recognized at the
time of receipt of instalment.

Reserves for unexpired risk is created on the amount representing that part of the net premium
written which is attributable to, and allocated to the succeeding accounting periods including short
term policies at 50% of net premium except in the case of Marine Hull business, where it is made at
100% of net premium.

Reserve for premium deficiency is recognized and disclosed where the sum of expected net
claims costs, related expenses and maintenance costs exceeds the related unexpired risk
reserve on an annual basis as certified by the actuary.

Premium received in advance represents premium received in respect of policies issued during
the year, where the risk commences subsequent to the balance sheet date.

The acquisition cost relating to acquisition of new/renewal of insurance contracts is charged in the year
in which the premium is recognized.

5.1 Claims are considered in the following manner:

2. USE OF ESTIMATES

3. PREMIUM

3.1 RESERVES FOR UNEXPIRED RISK

3.2 PREMIUM DEFFICIENCY

3.3 PREMIUM RECEIVED INADVANCE

4. ACQUISITION COST

5. CLAIMS
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Eò) ÉÉ®iÉ ¨Éå |ÉiªÉIÉ ´ªÉ´ÉºÉÉªÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå Ê´ÉkÉÒªÉ ´É¹ÉÇ EòÒ ºÉ¨ÉÉÊ{iÉ iÉEò |ÉÉ{iÉ ºÉÚSÉxÉÉ Eäò +ÉvÉÉ® {É®,

JÉ) ¤ÉÒ¨ÉÉ Eò¨{ÉÊxÉªÉÉå/BäVÉäh]Éå uÉ®É {ÉÖxÉÇ¤ÉÒ¨ÉÉ ´ªÉ´ÉºÉÉªÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå ±ÉäJÉÉ iÉèªÉÉ® ½ÉäxÉä Eäò ÊxÉvÉÉÇÊ®iÉ ÊiÉÊlÉ iÉEò nÒ MÉ<Ç ºÉÚSÉxÉÉ Eäò +ÉvÉÉ®
{É®,

ÊVÉxÉ ºÉÚÊSÉiÉ nÉ´ÉÉå ºÉä ºÉÆ¤ÉÆÊvÉiÉ ºÉÚSÉxÉÉªÉå ={É±É¤vÉ ½ÉäiÉÒ ½è ´É½ÉÆ nÉ´ÉÉ näªÉiÉÉ EòÉ ÊxÉvÉÉÇ®hÉ +ÉÆEò±ÉxÉ Eäò +ÉvÉÉ® {É® ÊEòªÉÉ VÉÉiÉÉ ½è VÉ½ÉÆ ºÉÆ¤ÉÆÊvÉiÉ
ºÉÚSÉxÉÉBÆ ={É±É¤vÉ xÉ½Ó ½ÉäiÉÒ ´É½ÉÆ ´ÉiÉÇ¨ÉÉxÉ +Éè® Ê´ÉMÉiÉ ¤ÉÒ¨ÉÉ Eäò +ÉvÉÉ® {É® |É´ÉÉvÉÉxÉ ±ÉäJÉxÉ +xÉÖ É´É ÊEòªÉÉ VÉÉiÉÉ ½è*

¤ÉÒ¨ÉÉÆEòEò ¨ÉÚ±ªÉÉÆEòxÉ Eäò +ÉvÉÉ® {É® ={ÉMÉiÉ ÊEòxiÉÖ ºÉÚÊSÉiÉ xÉ½Ó (+É<Ç¤ÉÒBxÉ+É®) EòÉ |É´ÉÉvÉÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

VÉ½ÉÆ Eò¨{ÉxÉÒ EòÒ näªÉiÉÉ ÊºÉr Eò®xÉä Eäò Ê±ÉB {ÉªÉÉÇ{iÉ {ÉÉìÊ±ÉºÉÒ Ê´É´É®hÉÉå Eäò Ê¤ÉxÉÉ Eò¨{ÉxÉÒ EòÉä xªÉÉªÉ±ÉªÉ Eäò ºÉ¨¨ÉxÉ ÉäVÉä MÉªÉä ½é, =xÉ ¨ÉÉä]®
iÉÞiÉÒªÉ {ÉIÉ nÉ´ÉÉå Eäò ºÉÆ¤ÉÆvÉ ¨Éå Ê´É´É®hÉ ®Ê½iÉ nÉ´ÉÉå Eäò +xÉÖ¨ÉÉÊxÉiÉ ¨ÉÚ±ªÉ EòÒ BEò ÊiÉ½É<Ç ºÉÒ¨ÉÉ iÉEò EòÉ |ÉÉ´ÉvÉÉxÉ iÉlÉÉ BEò ´É¹ÉÇ ºÉä +ÊvÉEò
ºÉ¨ÉªÉ ºÉä ±ÉÊ¨¤ÉiÉ {Écä nÉ´ÉÉå Eä Ê±ÉB, ´ÉiÉÇ¨ÉÉxÉ {ÉrÊiÉ Eäò +xÉÖºÉÉ®, {ÉÚ®É |ÉÉ´ÉvÉÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

BäºÉÉ |ÉÉ´ÉvÉÉxÉ ½è ÊEò Eò¨{ÉxÉÒ uÉ®É ÊxÉ®ºiÉ ÊEòB MÉB nÉ´Éå VÉÉä nÉä´ÉänÉ®Éå uÉ®É EòÉä]Ç/±ÉÉäEò{ÉÉ±É/¨ÉvªÉºlÉÉ ¨Éå ÊnB MÉªÉä ½é, |É¤ÉÆvÉxÉ EòÒ ªÉ½ ®ÉªÉ
½è ÊEò +ÆÊiÉ¨É ÊxÉhÉÇªÉ Eò¨{ÉxÉÒ Eäò Ê´É° r ½ÉåMÉä *

¨ÉÉä]® nÖPÉÇ]xÉÉ nÉ´ÉÉ Ê]Å¤ªÉÚxÉ±É (B¨ÉBºÉÒ]Ò) ¨Éå +{ÉÒ±É EäòºÉäVÉ, nÉ´ÉÉ ÊVÉxÉEòÉ ÉÖMÉiÉÉxÉ xªÉÉªÉ±ÉªÉ ¨Éå VÉ¨ÉÉ ÊEòªÉä MÉB ®ÉÊ¶É Eäò ºÉÉlÉ ÊEòªÉÉ
MÉªÉÉ ½Éä*

ÊxÉºiÉÉ®hÉ ´ÉºÉÚ±ÉÒ ½ÉäxÉä {É® ´É½ nÉ´Éä JÉÉiÉä ¨Éå VÉ¨ÉÉ Eò® ÊnB VÉÉªÉå*

Ê´Énä¶ÉÒ ¤ÉÒ¨ÉÉ EÆò{ÉÊxÉªÉÉå ºÉä {ÉÖxÉ¤ÉÔ¨ÉÉ º´ÉÒEÞòÊiÉªÉÉÆ Eäò ¨ÉÉ¨É±Éä ¨Éå, JÉÉiÉä EòÉä +ÆÊiÉ¨É ° {É |ÉnÉxÉ Eò®xÉä EòÒ ÊiÉÊlÉ iÉEò |ÉÉ{iÉ Ê®]xÉÇ +Éè® ÉÉ®iÉÒªÉ
EÆò{ÉÊxÉªÉÉå Eäò ´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ Eäò ÊiÉ¨ÉÉ½Ò iÉEò +Éè® Ê{ÉU±Éä ´É¹ÉÇ Eäò ÊiÉ¨ÉÉ½Ò Eäò |ÉÉ{iÉ Ê®]xÉÇ EòÉä JÉÉiÉÉå ¨Éå ¶ÉÉÊ¨É±É ÊEòªÉÉ MÉªÉÉ ½è* ÉÉ®iÉÒªÉ
EÆò{ÉÊxÉªÉÉå Eäò ÊiÉ¨ÉÉ½Ò Eäò Ê®]xÉÇ VÉ½ÉÄ ÉÒ |ÉÉ{iÉ ½Éä, <ºÉ¨Éå ¶ÉÉÊ¨É±É ÊEòªÉä VÉÉªÉåMÉä*

{ÉÖxÉ¤ÉÔ¨ÉÉ +{ÉÇhÉ Eäò ¨ÉÉ¨É±Éä ¨Éå VÉ½ÉÄ {ÉÚhÉÇ Ê´É´É®hÉ ={É±É¤vÉ xÉ½Ò ½è, {ÉÖxÉ¤ÉÔ¨ÉÉ Ê´É ÉÉMÉ Eäò {ÉÉºÉ ={É±É¤vÉ VÉÉxÉEòÉ®Ò Eäò +ÉvÉÉ® {É® +Éè®/ªÉÉ
+ÊvÉEòiÉ¨É ½ÉÊxÉ Eäò =ÊSÉiÉ +ÉÆEò±ÉxÉ Eäò +ÉvÉÉ® {É® ½Ò +{ÉÇhÉ ÊxÉvÉÉÇÊ®iÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

+º´ÉÒEÞòiÉ VÉÉäÊJÉ¨É {ÉÚ±É ÉÖMÉiÉÉxÉ +Éè® ¤ÉEòÉªÉÉ nÉ´ÉÉå Eäò +ÉÆEòcä, |ÉÒÊ¨ÉªÉ¨É +Éè® +ÊxÉ´ÉÉªÉÇ +{ÉÇhÉ |ÉÊiÉ¶ÉiÉ Eäò ¤Én±ÉiÉÒ Eäò Ê±ÉB nÉ´ÉÉå Eäò
+ÉÆEòcä JÉÉiÉÉå EòÉä +ÆÊiÉ¨É ° {É näxÉä iÉEò {ÉÚ±É |É¤ÉÆvÉEò ºÉä |ÉÉ{iÉ VÉÉxÉEòÉ®Ò Eäò +ÉvÉÉ® {É® ¶ÉÉÊ¨É±É ÊEòªÉÉ VÉÉiÉÉ ½è *

ÊxÉ´Éä¶É +ÉªÉ +Éè® +ÉiÉÆEò´ÉÉn {ÉÚ±É ®ä]ÅÉä ºÉ¨¤ÉÆÊvÉiÉ ´ªÉªÉ VÉÒ+É<ÇºÉÒ ({ÉÚ±É |É¶ÉÉºÉEò) ºÉä |ÉÉ{iÉ Ê´É´É®hÉÉå Eäò +ÉvÉÉ® {É® JÉÉiÉÉå EòÉä +ÆÊiÉ¨É °
{É näxÉä iÉEò ¨ÉÉxÉä VÉÉiÉä ½é*

{ÉÖxÉ¤ÉÔ¨ÉÉ Eäò ®ÉVÉº´É ±ÉäxÉnäxÉ, VÉÉäÊEò Ê´Énä¶ÉÒ ¨ÉÖpÉ+Éå ¨Éå ½ÉäiÉä ½é, EòÉä |ÉiªÉäEò ÊiÉ¨ÉÉ½Ò Eäò Ê´ÉÊxÉ¨ÉªÉ n® EòÒ +ÉèºÉiÉ Eäò +ÉvÉÉ® {É® ° {ÉÉÆiÉÊ®iÉ
ÊEòªÉÉ VÉÉiÉÉ ½è*

¨ÉÉèÊpEò ºÉÆ{ÉÊkÉ +Éè® {ÉÖxÉ¤ÉÔ¨ÉÉ EòÒ näxÉnÉÊ®ªÉÉå, VÉÉäÊEò Ê´Énä¶ÉÒ ¨ÉÖpÉ+Éå ¨Éå ½ÉäiÉÒ ½é, ºÉ¨ÉÉ{ÉxÉ n® {É® ° {ÉÉÆiÉÊ®iÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

±ÉäJÉÉ ¨ÉÉxÉEò Eäò +xÉÖºÉÉ® Ê´Énä¶ÉÒ Ê´ÉÊxÉ¨ÉªÉ n®Éå ¨Éå {ÉÊ®´ÉiÉÇxÉ Eäò |É ÉÉ´É Eäò EòÉ®hÉ , Ê´Énä¶ÉÒ ¶ÉÉJÉÉ+Éå EòÉä MÉè® +Ê ÉxxÉ Ê´Énä¶ÉÒ
ºÉÆSÉÉ±ÉxÉÉå Eäò ° {É ¨Éå ´ÉMÉÔEÞòiÉ ÊEòªÉÉ MÉªÉÉ ½è*

5.2

5.3

5.4

5.5

5.6

6.1

3 4

4

6.2

6.3

6.4

6.

7.

7.1

7.2

{ÉÖxÉÇ¤ÉÒ¨ÉÉ

+xÉÖ´ÉÉn/Ê´Énä¶ÉÒ ¨ÉÖpÉ+Éå EòÉ ° {ÉÉÆiÉ®hÉ:

{ÉÖxÉ¤ÉÔ¨ÉÉ ºÉÆSÉÉ±ÉxÉ:

Ê´Énä¶ÉÒ ºÉÆSÉÉ±ÉxÉ:

AS-11 “ ”
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(a) in respect of direct business in India on the basis of claim intimations received upto the year
end,

(b) in respect of re-insurance business as intimated by insurance companies/agents upto cut-off
date of finalization of accounts.

In case of claims reported wherever supporting information are available, liabilities for claims are
estimated on the basis of such information. Wherever supporting are not available, provisions are
estimated on current trends and past underwriting experience.

5.2 Provisions for claims 'Incurred but Not Reported' (IBNR) and "Incurred but not enough Reported
(IBNER) are made on the basis of actuarial valuation.

5.3 In respect of motor third party claims, where court summons have been served on the company
without adequate policy particulars, provisions are made to the extent of 1/3rd of the estimated
value of such unidentified claims and for claims remaining unidentified over one year, full
provision is made, in accordance with the existing practice.

5.4 In cases of claims repudiated by the Company but contested by the claimants in courts/
ombudsman/arbitration etc. provisions have been made where the management is of the opinion
that the final awards are likely to go against the company.

5.5 Claims paid include Court Deposits in MotorAccident Claims Tribunal (MACT) appeal cases.
5.6 Salvage recoveries are accounted for on realization and credited to claims account.

6.1 In case of reinsurance acceptances from foreign insurance companies, returns received upto the
date of finalization of accounts and returns from Indian companies received upto 3 quarter of the
current year and the 4 quarter of the previous year are incorporated in the accounts. Returns of
4th quarter from Indian companies wherever received are also considered.

6.2 In case of reinsurance cessions where full particulars are not available, cessions are done on the
basis of information available with the re-insurance department and/or on the basis of reasonable
estimation of probable maximum loss wherever applicable.

6.3 Figures of Declined Risk Pool claims paid and outstanding, bifurcation of premium and claims for
varying obligatory cession percentage are considered on the basis of information received from
Pool Manager upto finalization of accounts.

6.4 Investment income and expenses in respect of Terrorism pool retro are accounted as per the
statements received from GIC (PoolAdministrator) upto finalization of accounts.

Revenue transactions of reinsurance in foreign currencies are converted at the average of rates of
exchange of each quarter in which they are accounted.
Monetary assets and liabilities of reinsurance in foreign currencies are converted at the closing
rate.

As per the Accounting Standard AS-11 "the effects of changes in foreign exchange rates", foreign
branches are classified as 'non-integral foreign operations'.

6. RE-INSURANCE

7. TRANSLATION/CONVERSION OF FOREIGN CURRENCIES:

7.1 Reinsurance operations:

7.2 Foreign operations:

rd

th
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MÉè® +Ê ÉxxÉ ºÉÆSÉÉ±ÉxÉÉå Eäò ÉÉMÉ EòÒ ºÉÆ{ÉÊkÉ +Éè® näxÉnÉÊ®ªÉÉå, ¨ÉÉèÊpEò +Éè® MÉè® ¨ÉÉèÊpEò nÉäxÉÉå EòÉä, ºÉ¨ÉÉ{ÉxÉ n® {É® {ÉÊ®´ÉÌiÉiÉ ÊEòªÉÉ VÉÉiÉÉ ½èè*

MÉè® +Ê ÉxxÉ ºÉÆSÉÉ±ÉxÉÉå EòÒ +ÉªÉ ´ÉÂ ´ªÉªÉ =ºÉ ´É¹ÉÇ EòÒ +ÉèºÉiÉxÉ Ê´ÉÊxÉ¨ÉªÉ n® {É® {ÉÊ®´ÉÌiÉiÉ ÊEòªÉä VÉÉiÉä ½éè*

Eäò |ÉÉ´ÉvÉÉxÉ Eäò +xÉÖºÉÉ® Ê´Énä¶ÉÒ Ê´ÉÊxÉ¨ÉªÉ n®Éå ¨Éå {ÉÊ®´ÉiÉÇxÉ, Ê´Énä¶ÉÒ ¶ÉÉJÉÉ (MÉè® +Ê ÉxxÉ xÉä{ÉÉ±É ¶ÉÉJÉÉ) ºÉä ºÉ¨¤ÉÆÊvÉiÉ ±ÉäxÉ näxÉ Eäò
EòÉ®hÉ ¤ÉSÉä ¶Éä¹É EòÉ Ê´ÉÊxÉ¨ÉªÉ +ÆiÉ® Ê´Énä¶ÉÒ ¨ÉÖpÉ +ÆiÉ®hÉ Ê®WÉ´ÉÇ ¨Éå ¶ÉÉJÉÉ Eäò +Éì{É®ä¶ÉxÉ ¤ÉÆn ½ÉäxÉä iÉEò VÉ¨ÉÉ ½ÉäiÉÉ ½è*

½ÉÆMÉEòÉÆMÉ ¶ÉÉJÉÉ Eäò ±ÉäxÉnäxÉ Eäò EòÉ®hÉ =i{ÉxxÉ ½ÉäxÉä ´ÉÉ±Éä Ê´ÉÊxÉ¨ÉªÉ +ÆiÉ® ±ÉÉ É +Éè® ½ÉÊxÉ JÉÉiÉä ¨Éå +É®ÉäÊ{ÉiÉ ½ÉäiÉä ½éè*

VÉÒ +É<Ç ºÉÒ uÉ®É ÊxÉvÉÉÇÊ®iÉ Ê´Énä¶ÉÒ Ê´ÉÊxÉ¨ÉªÉ n®å ¨ÉÉxªÉ ½éè*

ÊxÉ´Éä¶É ºÉ¨{ÉÊkÉ ÉÚºÉ¨{ÉÊkÉ EòÉ ¨ÉÚ±ªÉÉÆEòxÉ BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ ¨ÉÚ±ªÉ¿ÉºÉ PÉ]ÉEò® ÊEòªÉÉ VÉÉiÉÉ ½è*

Eò) ºÉ®EòÉ®Ò |ÉÊiÉ ÉÚÊiÉªÉÉÆ +Éè® {ÉÖxÉÌ´É¨ÉÉäSÉxÉ ªÉÉäMªÉ +ÊvÉ¨ÉÉxÉ ¶ÉäªÉ® ºÉÊ½iÉ @ hÉ |ÉÊiÉ ÉÚÊiÉªÉÉå EòÉä {ÉÊ®{ÉC´ÉiÉÉ Eäò Ê±ÉB
vÉÉÊ®iÉ |ÉÊiÉ ÉÚÊiÉ Eäò ° {É ¨Éå ¨ÉÉxÉÉ VÉÉiÉÉ ½è +Éè® BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ {É® <x½å ¨ÉÉ{ÉÉ VÉÉiÉÉ ½è iÉlÉÉ |ÉnkÉ |ÉÒÊ¨ÉªÉ¨É EòÉä {ÉÊ®{ÉC´ÉiÉÉ EòÒ
¤ÉÉEòÒ +´ÉÊvÉ ¨Éå ÊEòºiÉ ¤Ér ÊEòªÉÉ VÉÉiÉÉ ½è*

@ hÉ |ÉÊiÉ ÉÚÊiÉªÉÉå Eäò Ê±ÉB @ hÉ {ÉÊ®¶ÉÉävÉxÉ EòÉ +ÉvÉÉ®, VÉ½ÉÆ ¡äòºÉ ´Éè±ªÉÚ (¡ò ´É), ¤ÉÖEò ´Éè±ªÉÚ (¤É ´É) ºÉä Eò¨É ½è, ½ÉÊxÉ EòÉä ¶Éä¹É ¤ÉSÉÒ
+´ÉÊvÉ ¨Éå ºÉ¨ÉÉxÉ ° {É ºÉä Ê´ÉºiÉÉÊ®iÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

(JÉ) ¨Éå ´ªÉÉ{ÉÉ® ½ÉäiÉÒ ½è ºÉÚSÉÒ¤Ér <ÊC´É]Ò |ÉÊiÉ ÉÚÊiÉªÉÉÆ, ÊVÉxÉEòÉ ´ªÉÉ{ÉÉ® ºÉÊGòªÉ ¤ÉÉVÉÉ®Éå
¨Éå ½ÉäiÉÉ ½è, ±ÉxÉ {ÉjÉ Eäò iÉÉ®ÒJÉ EòÉä =ÊSÉiÉ ¨ÉÚ±ªÉ {É® ¨ÉÉ{ÉÒ VÉÉiÉÒ ½é* =ÊSÉiÉ ¨ÉÚ±ªÉ EòÒ MÉhÉxÉÉ Eò®xÉä Eäò |ÉªÉÉäVÉxÉ ¨Éå ®É¹]ÅÒªÉ º]ÉìEò
BCºÉSÉäxVÉ (BxÉBºÉ<Ç) ªÉÉ ¤É¨¤É<Ç º]ÉìEò BCºÉSÉäxVÉ (¤ÉÒBºÉ<Ç) ¨Éå +ÆÊiÉ¨É =rÞiÉ xªÉÚxÉiÉ¨É C±ÉÉäËVÉMÉ ¨ÉÚ±ªÉ {É® ÊEòªÉÉ VÉÉiÉÉ ½è*
ºÉÚSÉÒ¤Ér <ÊC´É]Ò ¶ÉäªÉ®Éå Eäò =ÊSÉiÉ ¨ÉÚ±ªÉ {ÉÊ®´ÉiÉÇxÉ Eäò EòÉ®hÉ +|ÉÉ{iÉ ±ÉÉ É/½ÉÊxÉ EòÉä =ÊSÉiÉ ¨ÉÚ±ªÉ {ÉÊ®´ÉiÉÇxÉ ±ÉäJÉÉ ¶ÉÒ¹ÉÇEò Eäò
+vÉÒxÉ <ÊC´É]Ò ¨Éå Ê±ÉªÉÉ MÉªÉÉ ½è*

ºÉÚSÉÒ¤Ér B´ÉÆ BÊC]´É±ÉÒ ]Åäbäb <ÊC´É]Ò ¶ÉäªÉ® Eäò |ÉEò®hÉ ¨Éå {ÉÚÆVÉÒ EòÉ ¿ÉºÉ iÉ¤É ¨ÉÉxÉÉ VÉÉiÉÉ ½è VÉ¤É ÊEòºÉÒ |ÉÊiÉ ÉÚÊiÉ Ê´É¶Éä¹É EòÉ
Ê´ÉPÉÊ]iÉ ¨ÉÚ±ªÉ ={É±É¤vÉ ¨ÉÚ±ªÉ <ºÉEäò +ÆÊEòiÉ ¨ÉÚ±ªÉ ºÉä Eò¨É ½Éä ªÉÉ ´ÉiÉÇ¨ÉÉxÉ Ê´ÉPÉÊ]iÉ ={É±É¤vÉ xÉ ½Éä* <ºÉ =qä¶ªÉ Eäò Ê±ÉB Ê´ÉPÉÊ]iÉ
¨ÉÚ±ªÉ EòÉ ÊxÉvÉÉÇ®hÉ xÉ´ÉÒxÉiÉ¨É iÉÖ±ÉxÉ{ÉjÉ, VÉÉä ¨ÉÚ±ªÉÉÆEòxÉ ÊiÉÊlÉ ºÉä BEò ´É¹ÉÇ {ÉÚ´ÉÇ ºÉä +ÊvÉEò xÉ½Ó ½ÉäxÉÉ SÉÉÊ½B, ÊEòªÉÉ VÉÉiÉÉ ½è*

(MÉ) Æ: <xÉEòÒ +ÉÆEò±ÉxÉ ¨ÉÚ±ªÉ¿ÉºÉ Eäò +vÉÒxÉ BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ {É® ¨ÉÉ{ÉÉ VÉÉiÉÉ ½è*

MÉè® ºÉÚSÉÒ¤Ér +Éè® <ÊC´É]Ò ]Åäbäb <ÊC´É]Ò EòÉä UÉäcEò® {ÉÚÆVÉÒ ¨Éå ¿ÉºÉ iÉ¤É ¨ÉÉxÉÉ VÉÉiÉÉ ½è VÉ¤É ±ÉMÉÉiÉÉ® iÉÒxÉ ´É¹ÉÉäÈ iÉEò ½ÉÊxÉ EòÉ
<ÊiÉ½ÉºÉ ®½É ½Éä ªÉÉ iÉÒxÉ ´É¹ÉÇ EòÉ ´ÉÉÌ¹ÉEò ±ÉäJÉÉ ={É±É¤vÉ xÉ ½Éä, ´É½ÉÆ <ÊC´É]Ò ¶ÉäªÉ® EòÉ vÉxÉÉi¨ÉEò Ê´ÉPÉ]xÉ ¨ÉÚ±ªÉ iÉEò +{ÉÊ±ÉÊJÉiÉ
ÊEòªÉÉ VÉÉiÉÉ ½è* +xªÉlÉÉ xÉÉ¨É ¨ÉÉjÉ |ÉÊiÉ Eò¨{ÉxÉÒ {É® Ê±ÉJÉÉ VÉÉiÉÉ ½è*

{ÉÚÆVÉÒ ¨Éå ¿ÉºÉ ½Ö+É iÉ¤É ¨ÉÉxÉÉ VÉÉiÉÉ ½è VÉ¤É ¶ÉäªÉ® EòÉ ¥ÉäEò+{É ´Éè±ªÉÚ <ºÉEäò ¡äòºÉ ´Éè±ªÉÚ ºÉä Eò¨É ½Éä ªÉÉ VÉ½ÉÆ ´ÉiÉÇ¨ÉÉxÉ ¥ÉäEò+{É ´Éè±ªÉÚ

7.3

8.

(

MÉè® +Ê ÉxxÉ Ê´Énä¶ÉÒ ¶ÉÉJÉÉ ¨Éå Ê´ÉÊxÉ¨ÉªÉ +ÆiÉ® :

ÊxÉ´É¶äÉ +Éè® @ hÉ

+SÉ±É ºÉÆ{ÉÊkÉ-ºÉÆ{ÉÊkÉ ÊxÉ´Éä¶É:

@ hÉ |ÉÊiÉ ÉÚÊiÉ:

<ÊC´É]Ò |ÉÊiÉ ÉÚÊiÉªÉÉÆ ÊVÉxÉEòÉ ºÉÊGòªÉ ¤ÉÉVÉÉ®:

MÉè® ºÉÚSÉÒ¤Ér +Éè® ºÉÊGòªÉ ´ªÉ´ÉºÉÉªÉ |ÉÊiÉ ÉÚÊiÉªÉÉ

AS-11

7.4

7.5

8.1

8.2

`1/-

∂F]
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The assets and liabilities both monetary and non-monetary of the non-integral part of operations
are translated at the closing rate.
Income and expenses of the non integral foreign operations are translated at the average
exchange rate of the year.

7.3
As per provision of AS-11, the effect of changes in Foreign Exchange Rates, exchange difference
on account of transactions of the balances relating to foreign branch (non-integral-Nepal Branch)
is accumulated in Foreign Currency Translation Reserve until the closure of the operation in the
said branch. The cumulative amount of balance lying in aforesaid reserve would be recognized as
income or as expenses in the year of closure of the branch.

7.4 Exchange difference arises on account of transactions of Hong Kong branch is charged to Profit &
LossAccount.

7.5 The foreign exchange rates as advised by GIC, has been considered.

8.1
Investment Properties-Real Estates are valued at historical cost less accumulated depreciation
and impairment loss.

8.2 (a) Debt securities including Government securities considered as "held to
maturity" securities and are measured at historical cost and the premium paid is amortized
over the residual period of maturity.
The premium arises where book value (BV) of the securities is greater than its face value (FV)
and the same (BV-FV) is amortized uniformly over residual life of the security.

(b) Listed equity shares which are traded in
active markets are measured at Fair Value as at the Balance Sheet date. For the purpose of
calculation of fair value, the market price of the actively traded securities is taken at the lower
of the last quoted closing price at the National Stock Exchange (NSE) or Bombay Stock
Exchange (BSE). Unrealised gain/loss arising due to changes in the fair value of listed and
actively traded equity shares is taken to equity under the head "Fair Value ChangeAccount".
In the case of listed and actively traded equity shares, capital is considered to be impaired if
the break-up value of a particular security is less than its face value or where the current
break-up value is not available. For this purpose the break-up value is arrived at as per the
latest Balance Sheet, which should not be more than 1 (one) year prior to the date of
valuation. When capital is impaired and there is three years' history of continuous loss or if the
published annual accounts are not available for the last three years, equity shares are valued
at lower of cost or market value.

(c) These are measured at
historical cost subject to impairment.
In the case of unlisted and other than actively traded equity shares when capital is impaired
and there is three years' history of continuous loss or if the annual accounts are not available
for last three years, such equity share are written down to the break-up value where it is
positive otherwise to a nominal value of 1/- per company.
Capital is considered to be impaired if the break-up value of share is less than its face value or

Exchange difference in non-integral foreign branch:

8. INVESTMENTSAND LOANS

Real Estate-Investment Property:

Debt Securities:

Equity Securities traded in active markets:

Unlisted and other than actively traded Equity Securities:

`
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={É±É¤vÉ xÉ½Ó ½è* <ºÉ =qä¶ªÉ Eäò Ê±ÉB SÉÉ±ÉÚ ¤Éè±ÉäxºÉ¶ÉÒ] Eäò +ÉvÉÉ® {É® ¥ÉäEò+{É ´Éè±ªÉÚ ÊxÉEòÉ±ÉÒ VÉÉiÉÒ ½è, VÉÉä ´Éè±ªÉÚÉxÉ Eäò BEò ´É¹ÉÇ
{ÉÚ´ÉÇ ºÉä +ÊvÉEò ºÉ¨ÉªÉ EòÒ xÉ½Ó ½ÉäxÉÒ SÉÉÊ½B*

+xªÉ ¨ÉÉ¨É±ÉÉå ¨Éå VÉ½ÉÆ Ê´ÉPÉ]xÉ ¨ÉÚ±ªÉ +ÊvÉOÉ½hÉiÉÉ ºÉä Eò¨É ½è ´É½ÉÆ iÉiEòÉÊ±ÉEò ´Éè±ÉäxºÉÉÒ] ºÉä BEò ´É¹ÉÇ ºÉä +ÊvÉEò Eäò ´Éè±ªÉÚBÉxÉ ÊiÉÊlÉ
EòÉ xÉ½Ó ½è ±ÉäÊEòxÉ ªÉ½ ±ÉMÉÉiÉÉ® ½ÉÊxÉ EòÉ BäºÉÉ EòÉä<Ç <ÊiÉ½ÉºÉ xÉ½Ó ½è, ´É½ÉÆ +ÊvÉOÉ½hÉ ±ÉÉMÉiÉ Ê´ÉPÉ]xÉ ¨ÉÚ±ªÉ ¨Éå +ÆiÉ® EòÒ ®ÉÊ¶É Eäò
¤É®É¤É® EòÉ |ÉÉ´ÉvÉÉxÉ ÊEòªÉÉ MÉªÉÉ ½è* VÉ½ÉÆ Ê´ÉPÉ]xÉ ¨ÉÚ±ªÉ @hÉÉi¨ÉEò ½è ´É½ÉÆ +ÊvÉOÉ½hÉ ¨ÉÚ±ªÉ +Éè® ºÉÉ¨ÉÉxªÉ ¨ÉÚ±ªÉ |ÉÊiÉ Eò¨{ÉxÉÒ
¤ÉÒSÉ Eäò +xiÉ® EòÉ |ÉÉ´ÉvÉÉxÉ ½ÉäMÉÉ*

BäºÉÒ Eò¨{ÉxÉÒ Eäò +ÊvÉ¨ÉÉxÉ ¶ÉäªÉ® ¨Éå ÊxÉ´Éä¶É EòÉ ¨ÉÚ±ªÉÉÆEòxÉ |ÉÉÊ¨ÉªÉ¨É {ÉÊ®¶ÉÉävÉxÉ Eäò +vÉÒxÉ, ªÉÊn EòÉä<Ç ½Éä, ½ÉäiÉÉ ½è*
+ÊvÉ¨ÉÉxÉ ¶ÉäªÉ® ¨Éå ¿ÉºÉ =ºÉ ºÉ¨ÉªÉ ½ÉäiÉÉ ½è VÉ¤É EÆò{ÉÊxÉªÉÉÆ {ÉÚ´ÉÇ´ÉiÉÔ iÉÒxÉ ±ÉMÉÉiÉÉ® ´É¹ÉÉäÈ ¨Éå ½ÉÊxÉ =`É ®½Ò ½Éä ªÉÉ ÊVÉxÉEòÒ {ÉÚÆVÉÒ
+ÉÆÊ¶ÉEò/{ÉÚhÉÇiÉªÉÉ ¿ÉºÉ ¨Éå ½Éä ªÉÉ ÊVÉxÉEòÉ {ÉÚ´ÉÇ´ÉiÉÔ iÉÒxÉ ´É¹ÉÉäÈ EòÉ ´ÉÉÌ¹ÉEò ±ÉäJÉÉ ={É±É¤vÉ xÉ½Ó ½Éä* ¿ÉºÉ Eäò |ÉEò®hÉ ¨Éå ¨ÉÚ±ªÉÉÆEòxÉ
ÊxÉ¨xÉ´ÉiÉ ½è-

ªÉÊn ÊEòºÉÒ Eò¨{ÉxÉÒ Eäò <ÊC´É]Ò ÉäªÉ® EòÉ ºÉÊGòªÉ EòÉ®Éä¤ÉÉ® ½è iÉÉä <ºÉEäò +ÊvÉ¨ÉÉxÉ ¶ÉäªÉ® Eäò +´É¨ÉÚ±ªÉxÉ <ÊC´É]Ò ¶ÉäªÉ® Eäò +ÆÊEòiÉ
¨ÉÚ±ªÉ ® ¤ÉÉVÉÉ® ¨ÉÚ±ªÉ Eäò +xÉÖ{ÉÉiÉ ¨Éå ½ÉäiÉÉ ½è*

ªÉÊn ÊEòºÉÒ Eò¨{ÉxÉÒ EòÉ <ÊC´É]Ò ¶ÉäªÉ® ºÉÚSÉÒ¤Ér xÉ½Ó ½è ªÉÉ <ºÉEòÉ Eò¨É EòÉ®Éä¤ÉÉ® ½è, <ºÉEäò +ÊvÉ¨ÉÉxÉ ¶ÉäªÉ® EòÉ +´É¨ÉÚ±ªÉxÉ
<ÊC´É]Ò ¶ÉäªÉ® Eäò +ÆÊEòiÉ ¨ÉÚ±ªÉ +Éè® Ê´ÉPÉÊ]iÉ ¨ÉÚ±ªÉ Eäò +xÉÖ{ÉÉiÉ ½ÉäiÉÉ ½è* VÉ½ÉÆ <ÊC´É]Ò ¶ÉäªÉ®Éå EòÉ Ê´ÉPÉ]xÉ ¨ÉÚ±ªÉ @ hÉÉi¨ÉEò ½è
ªÉÉ VÉ½ÉÆ ¨ÉÚ±ªÉÉÆEòxÉ EòÒ ÊiÉÊlÉ Eäò ´É¹ÉÇ {ÉÚ´ÉÇ EòÒ xÉ´ÉÒxÉiÉ¨É iÉÖ±ÉxÉ{ÉjÉ {É® ={É±É¤vÉ xÉ½Ó ½è ´É½ÉÆ +ÊvÉ¨ÉÉxÉ ÉäªÉ® xÉÉ¨É¨ÉÉjÉ ¨ÉÚ±ªÉ

|ÉÊiÉ Eò¨{ÉxÉÒ {É® Ê±ÉEòÉ VÉÉiÉÉ ½è*

b.) @ hÉ (@ hÉ {ÉjÉ ºÉÊ½iÉ) ¨ÉÚ±ªÉ¿ÉºÉ |ÉÉ´ÉvÉÉxÉ Eäò +vÉÒxÉ BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ {É® ¨ÉÉ{Éä MÉB ½é* ¨ÉÚ±ªÉ¿ÉºÉ |ÉÉ´ÉvÉÉxÉ
+É<Ç+É®bÒB uÉ®É Ê´ÉkÉÒªÉ ºÉÆºlÉÉxÉÉå Eäò Ê±ÉB ±ÉÉMÉÚ ºÉ¨ÉªÉ-ºÉ¨ÉªÉ {É® VÉÉ®Ò iÉªÉ Ên¶ÉÉ ÊxÉnæ¶ÉÉå Eäò +xÉÖºÉÉ® ÊEòB MÉB ½é* º]åbbÇ
ºÉ®EòÉ®Ò ¤ÉÉÆb ÊxÉ´Éä¶ÉÉå Eäò Ê±ÉB EòÉä<Ç |ÉÉ´ÉvÉÉxÉ xÉ½Ó ½é*

+ÉªÉ ¨ÉÉxªÉiÉÉ, ÊxÉÊ¹GòªÉ ºÉ¨{ÉÊkÉªÉÉå Eäò Ê±ÉB |É´ÉÉvÉÉxÉ +ÉÊn Eäò ºÉÆ¤ÉÆvÉ ¨Éå +É<Ç+É®bÒB uÉ®É ÊxÉvÉÉÇÊ®iÉ @ hÉÉå +Éè® @ hÉ{ÉjÉÉå Eäò Ê±ÉB
Ê´É´ÉäEò{ÉÚhÉÇ ÊxÉªÉ¨ÉÉå EòÉ Eò¨{ÉxÉÒ uÉ®É {ÉÉ±ÉxÉ ½ÉäiÉÉ ½è* iÉlÉÉÊ{É |ÉÉ´ÉvÉÉxÉ Eò®xÉä Eäò |ÉªÉÉäVÉxÉ ºÉä |ÉÊiÉ ÉÚÊiÉ EòÉ ¨ÉÚ±ªÉ EèòÊ{É]±ÉÉ<xÉ Eäò {ÉÉºÉ
={É±É¤vÉ xÉ´ÉÒxÉiÉ¨É iÉÖ±ÉxÉ{ÉjÉ Eäò +xÉÖºÉÉ® {ÉÊ®ºÉ¨{ÉÊkÉ ºÉÆ®IÉhÉ +xÉÖ{ÉÉiÉ Eäò +ÉvÉÉ® {É® YÉÉiÉ ÊEòªÉÉ VÉÉiÉÉ ½è* VÉ½ÉÆ {ÉÊ®ºÉ¨{ÉÊkÉ
ºÉÆ®IÉhÉ +xÉÖ{ÉÉiÉ BEò ºÉä Eò¨É ½è ´É½ÉÆ +Éè® +ºÉÆ®ÊIÉiÉ ÉÉMÉ Eäò Ê±ÉB ºÉÆ®IÉhÉ ÊnªÉÉ VÉÉiÉÉ ½è*

(SÉ) +±{ÉEòÉÊ±ÉEò ¨ÉÖpÉ ¤ÉÉVÉÉ® ºÉÉvÉxÉ VÉèºÉä VÉ¨ÉÉ |É¨ÉÉhÉ{ÉjÉ +Éè® ´ªÉ{ÉÉÊ®Eò nºiÉÉ´ÉäVÉ, ÊVÉx½å
ºÉ½¨ÉiÉ n® {É® ºÉÆÊ´ÉnÉ Eäò ºÉ¨ÉªÉ PÉ]ÉªÉÉ VÉÉiÉÉ ½è, Eäò ±ÉäJÉÉÆEòxÉ =xÉEäò PÉ]ÉB MÉB ¨ÉÚ±ªÉ ½ÉäiÉÉ ½è*

(U) ÊxÉ´Éä¶É ¿ÉºÉ EòÉ +ÉÆEò±ÉxÉ iÉÖ±ÉxÉ{ÉjÉ EòÒ ÊiÉÊlÉ {É® ÊEòªÉÉ VÉÉiÉÉ ½è iÉlÉÉ ±ÉÉ É B´ÉÆ ½ÉÊxÉ EòÉä ±ÉäJÉÉ ¨Éå ´ªÉªÉ Eäò ° {É ¨Éå º´ÉÒEòÉ® ÊEòªÉÉ
VÉÉiÉÉ ½è*

(VÉ) ´ÉäxSÉ® Eèò{ÉÒ]±É ¡òhb ( ÉÒºÉÒB¡ò)/+±]®xÉäÊ]´É ÊxÉ´ÉäÉ ¡òhb(B+É<ÇB¡ò) ¨Éå ÊxÉ´Éä¶É EòÉ ¨ÉÚ±ªÉÉEÆòxÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ ºÉ¨ÉÉ{iÉ ½ÉäxÉä Eäò
|ÉlÉ¨É iÉÒxÉ ´É¹ÉÇ Eäò ±ÉÉMÉiÉ Eäò |ÉÉ®ÆÊ ÉEò ºÉÆÊ´ÉiÉ®xÉ {É® ÊEòªÉÉ VÉÉiÉÉ ½è* <ºÉEäò ¤ÉÉn =ºÉ ÊxÉ´Éä¶É ¨ÉÚ±ªÉ ¨Éå Eò¨ÉÒ EòÉ |ÉÉ´ÉvÉÉxÉ ¤Éé±ÉäºÉºÉÒ]
Eäò ÊiÉÊlÉ ¨Éå BxÉB´ÉÒ ±ÉÉMÉiÉ ºÉä Eò¨É ½Éä* ÊxÉ´Éä¶ÉÒ EÆò{ÉÊxÉªÉÉå EòÉ ±ÉäJÉÉ {É®ÒIÉÉ iÉÖ±ÉxÉ{ÉjÉ/Ê´ÉkÉÒªÉ Ê´É´É®hÉ BxÉB ÉÒ +ÆEò ¨ÉÚ±ªÉÉÆEòxÉ Eäò
ÊiÉÊlÉ iÉEò |ÉÉ{iÉ xÉ½Ó ½ÉäiÉä ½è iÉÉä ÊxÉ´Éä¶ÉÉå EòÉ ¨ÉÚ±ªÉ |ÉÊiÉ ÉÒºÉÒB¡ò/B+É<ÇB¡ò ° {ÉªÉä ½ÉäMÉÉ*

ÊxÉ´Éä¶É EòÒ ±ÉÉMÉiÉ ¨Éå n±ÉÉ±ÉÒ, ¶ÉäªÉ® ½ºiÉÉÆiÉ®hÉ, ¶ÉÖ±Eò, Eò® +ÉÊn ¶ÉÉÊ¨É±É ½è * |ÉÉ{iÉ |ÉÉäiºÉÉ½xÉ EòÉä ±ÉÉMÉiÉ ºÉä PÉ]É ÊnªÉÉ VÉÉiÉÉ ½è*

`

`

1/-

1

1/-

1

+ÊvÉ¨ÉÉxÉ ¶ÉäªÉ®:

@ hÉ ´É @ hÉ-{ÉjÉ-

+±{ÉEòÉÊ±ÉEò ¨ÉÖpÉ ¤ÉÉVÉÉ® ºÉÉvÉxÉ-

i)

ii)

(fF)
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where the current break-up value is not available. For this purpose the break-up value is
arrived at as per the latest balance sheet, which should not be more than one year prior to the
date of valuation.
In other cases where break-up value is less than acquisition cost or unavailable (as per latest
balance sheet not more than one year prior to date of valuation) but there is no such history of
continuous losses, provision is made equivalent to the difference in acquisition cost and the
break-up value of the share. When the break-up value is negative, provision shall be
difference between the acquisition cost and a nominal value of 1/- per company.

(d) Preference Shares is valued at cost subject to amortization of premium,
Impairment in Preference Shares is recognized where the company is making losses
continuously for the three immediately preceding years and whose capital is eroded or where
the annual accounts for three immediately preceding years are not available. In case of
impairment it is valued as under:
i) If the equity shares of the company are actively traded, its preference shares are written

down to a value, which is in the same proportion that the market value of the equity share
bears to its face value.

ii) If the equity shares of the company are unlisted/thinly traded, its preference shares are
written down to a value, which is in the same proportion that the break up value of equity
share bears to its face value. Where the break up value of equity shares is negative or
where the latest published annual accounts is not available one year prior to the date of
valuation, the preference shares are written down to a nominal value of 1/- per company.

(e) Loans (including Bonds/Debentures) are measured at historical
cost subject to impairment provision. The impairment provision is done on the basis of
guidelines prescribed by IRDA. No provision is made against investments in Standard
Government Bonds.
Prudential norms as prescribed by IRDA regarding recognition of income, provisioning for
non-performing assets etc., are followed by the Company. Further the value of security is also
ascertained based on asset coverage ratio as per latest available published annual accounts
with `Capitaline'. Where asset coverage ratio is less than one, additional coverage is provided
for the uncovered portion.

(f) Short Term Money Market Instruments such as
Certificates of Deposit and Commercial Papers, which are discounted at the time of contract
at the agreed rate, are accounted for at their discounted value.

(g) Impairment in value of investments is assessed as at the Balance Sheet date and is
recognized as an expense in the Profit and LossAccount.

(h) Investment in Venture Capital Fund (VCF)/Alternative Investment Fund (AIF) are valued at
cost for the first three years from the end of the financial year in which the initial disbursement
are made. Thereafter, provision is made for diminution in value of such investments where
NAV as at the Balance Sheet date is lower than the cost. If the audited Balance
Sheet/Financial Statements of the investee companies showing NAV figures are not
available continuously for more than 18 months as on the date of valuation, the investments
are valued at Rupee 1 per VCF/AIF.

Cost of investments includes brokerage, share transfer stamps, fees, taxes etc. Incentives
received are deducted from cost.

`

`

Preference Shares:

Loans and Debentures:

Short Term Money Market Instruments:
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8.3

8.4

8.5

8.6

8.7

8.8

75 100

2013

95 5

5

15

(Eò) ±ÉÉ ÉÉÆ¶É PÉÉäÊ¹ÉiÉ ½ÉäxÉä ´ÉÉ±Éä ´É¹ÉÇ ¨Éå ½Ò ±ÉäJÉÉÆÊEòiÉ ÊEòªÉä VÉÉiÉä ½é SÉÉ½ä =ºÉÒ ´É¹ÉÇ ¨Éå |ÉÉ{iÉ xÉ ÊEòB MÉB ½Éä*

(JÉ) VÉÉä ¶ÉäªÉ® Eò¨{ÉxÉÒ Eäò xÉÉ¨É ¨Éå +ÆiÉÊ®iÉ xÉ½Ó ½Ö+É ½è =xÉEòÉ ±É ÉÉÆ¶É ´ÉºÉÚ±ÉÒ ½ÉäxÉä {É® ±ÉäJÉÉÆÊEòiÉ ½ÉäiÉÉ ½è*

VÉ½ÉÆ ¶ÉäªÉ®Éå/@ hÉ {ÉjÉÉå EòÒ JÉ®Òn EòÒ ºÉÆÊ´ÉnÉ ¤ÉxÉÉªÉÒ VÉÉªÉ ÊEòxiÉÖ ¶ÉäªÉ®/@ hÉ{ÉjÉ, |É¨ÉÉhÉ{ÉjÉÉå EòÒ ºÉÖ{ÉÖnÇMÉÒ xÉ½Ó ½Ö<Ç ½Éä iÉÉä =ºÉEòÉ ±ÉäJÉÉÆEòxÉ
ÊxÉ´Éä¶É Eäò ° {É ¨Éå ½ÉäiÉÉ ½è* ªÉÊn ¶ÉäªÉ®Éå Eäò JÉ®Òn Eäò iÉiEòÉ±É ¤ÉÉn ºÉÖ{ÉÖnÇMÉÒ ±ÉÊ¨¤ÉiÉ ®½xÉä EòÉä nÉè®ÉxÉ ±É ÉÉÆ¶É PÉÉäÊ¹ÉiÉ ½ÉäiÉÉ ½è iÉÉä ¶ÉäªÉ® Eäò
¨ÉÚ±ªÉ ºÉä ±ÉÉ ÉÉÆ¶É EòÒ ®ÉÊ¶É PÉ] VÉÉiÉÒ ½è*

VÉ½ÉÆ ¤ÉÉäxÉºÉ ¶ÉäªÉ® |ÉÉ{iÉ ½ÖB ½Éä ´É½ÉÆ ¤É½Ò ¨ÉÚ±ªÉ EòÉä |É ÉÉÊ´ÉiÉ ÊEòB Ê¤ÉxÉÉ ¶ÉäªÉ®Éå EòÒ ºÉÆJªÉÉ nVÉÇ ½è*

¨ªÉÚSÉÖªÉ±É ¡Æòb EòÒ ªÉÚÊxÉ]Éå ¨Éå ÊxÉ´Éä¶É ¨Éå ÊxÉ´Éä¶É EòÉ ¨ÉÚ±ªÉÉÆEòxÉ ¶ÉÖr ºÉÆ{ÉÊkÉ ¨ÉÚ±ªÉ {É® ½è +Éè® +|ÉÉ{iÉ ±ÉÉ É/½ÉÊxÉ EòÉä =ÊSÉiÉ ¨ÉÚ±ªÉ {ÉÊ®´ÉiÉÇxÉ
±ÉäJÉÉ ¨Éå ¨ÉÉxªÉiÉÉ ½è*

¤ªÉÉVÉ, ±ÉÉ ÉÉÆ¶É +Éè® ÊEò®ÉB {É® +ÉªÉ, Ê¤ÉGòÒ/ÊxÉ´Éä¶É ½ÉäxÉä {É® ±ÉÉ É/½ÉÊxÉ +Éè® ÊxÉ´Éä¶É {É® ÊEòªÉä MÉªÉä JÉSÉÇ, ®ÉVÉº´É JÉÉiÉä ({ÉÉìÊ±ÉºÉÒ
vÉÉ®EòÉå Eäò JÉÉiÉä) +Éè® ±ÉÉ É ´É ½ÉÊxÉ JÉÉiÉä (¶ÉäªÉ®½Éä±bºÉÇ JÉÉiÉä) Eäò ¤ÉÒSÉ ´É¹ÉÇ Eäò +É®Æ É ¨Éå {ÉÉìÊ±ÉºÉÒvÉÉ®Eò +Éè® ¶ÉäªÉ®½Éä±b® ¡òhb Eäò
¶Éä¹É ÊxÉÊvÉ Eäò +xÉÖ{ÉÉiÉ ¨Éå Ê´É ÉÉÊVÉiÉ ½ÉäiÉä ½é*

¶ÉäªÉ®vÉÉ®EòÉå EòÒ ÊxÉÊvÉ/¡òhb ¨Éå ¶ÉäªÉ® {ÉÚÆVÉÒ +Éè® ºÉÉ¨ÉÉxªÉ Ê®VÉ´ÉÇ ¶ÉÉÊ¨É±É ½é* {ÉÉìÊ±ÉºÉÒvÉÉ®Eò ÊxÉÊvÉ/¡òhb ¨Éå +ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Eäò Ê®WÉ´ÉÇ
+Éè® ¤ÉEòÉªÉÉ nÉ´ÉÉå Eäò |ÉÉ´ÉvÉÉxÉ ¶ÉÉÊ¨É±É ½é*

{ÉÊ®SÉÉ±ÉxÉ ´ªÉªÉ, ±ÉÉ É +Éè® ½ÉÊxÉ JÉÉiÉä ¨Éå |É ÉÉÊ®iÉ ´ªÉªÉÉå +Éè® VÉÉä ºÉÆ¤ÉÆÊvÉiÉ ®ÉVÉº´É ±ÉäJÉÉ ¨Éå ºÉÒvÉä ªÉÉäMÉnÉxÉ nä ®½ä ½é, Eäò +±ÉÉ´ÉÉ, ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É
Eäò +ÉvÉÉ® {É® ¨É®ÒxÉ ´ªÉÉ{ÉÉ® Eäò Ê±ÉB +Éè® +ÊMxÉ ´É Ê´ÉÊ´ÉvÉ ´ªÉÉ{ÉÉ® Eäò Ê±ÉB ÉÉ®ÉÆEò näxÉä Eäò ={É®ÉÆiÉ ®ÉVÉº´É ±ÉäJÉÉ EòÉä Ê´É ÉÉÊVÉiÉ
ÊEòªÉÉ MÉªÉÉ ½è*

ºlÉÉªÉÒ {ÉÊ®ºÉ¨{ÉÊkÉªÉÉå EòÒ ±ÉÉMÉiÉ ºÉÆSÉªÉÒ ¨ÉÚ±ªÉ¿ÉºÉ EòÉä PÉ]ÉEò® EòÒ VÉÉiÉÒ ½è*

Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É, EòÒ +xÉÖºÉÚSÉÒ ÉÉMÉ ºÉÒ EòÉä +ÉvÉÉ® {É® VÉÒ´ÉxÉ {ÉÊ®ºÉÆ{ÉÊiÉÊiÉªÉÉå Eäò ¨ÉÚ±ªÉ¿ÉºÉ xÉÒSÉä Ê±ÉJÉä ¨ÉÚ±ªÉ Ê´ÉÊvÉ
(b¤±ÉªÉÚbÒ ÉÒ) Eäò +xÉÖºÉÉ® |ÉnÉxÉ EòÒ VÉÉiÉÒ ½è* ºÉÆ{ÉÊkÉ ¨ÉÚ±ªÉ Eäò ¨ÉÚ±ªÉ¿ÉºÉ +Éè® ¶Éä¹É ¨ÉÚ±ªÉ EòÉä ¨ÉÚ±ªÉ ¿ÉºÉ ®Ê½iÉ Eäò ° {É ¨Éå
Ê±ÉªÉÉ VÉÉiÉÉ ½è*

{É^ÉvÉÊÉ®iÉ ºÉÆ{ÉÊkÉ EòÉ ±ÉÉMÉiÉ {ÉÊ®¶ÉÉävÉxÉ {É^É +´ÉÊvÉ Eäò +xÉÖºÉÉ® ÊEòªÉÉ VÉÉiÉÉ ½è*

+¨ÉÚiÉÇ +ÉÊºlÉªÉÉå (ºÉÉ}]´ÉäªÉ®) +xÉÖ¨ÉÉÊxÉiÉ ={ÉªÉÉäMÉÒ VÉÒ´ÉxÉ {É® {ÉÊ®¶ÉÉäÊvÉiÉ ´É¹ÉÇ ºÉä +ÊvÉEò xÉ½Ó ½Éä*

ªÉÊn ¨ÉÚ±ªÉ¿ÉºÉ Eäò EòÉ®hÉ ½ÉÊxÉ Eäò ÊºlÉÊiÉ ¨Éå =ºÉ ºÉÆ{ÉÊkÉ Eäò ¤±ÉÉìEò Eäò ´ÉºÉÚ±ÉÒ ªÉÉäMªÉ ®ÉÊ¶É EòÉä +xÉÖ¨ÉÉÊxÉiÉ ÊEòªÉÉ VÉÉiÉÉ ½è iÉlÉÉ ¨ÉÚ±ªÉ¿ÉºÉ ½ÉÊxÉ
EòÉä nVÉÇ ÊEòªÉÉ VÉÉiÉÉ ½è, ªÉÊn =ºÉ ºÉÆ{ÉÊkÉ EòÉ ´ÉiÉÇ¨ÉÉxÉ ¨ÉÚ±ªÉ =xÉEäò ´ÉºÉÚ±ÉÒ ªÉÉäMªÉ ¨ÉÚ±ªÉ ºÉä ¤Ég VÉÉiÉÉ ½è*

Eò¨ÉÇSÉÉ®Ò ±ÉÉ É ¨Éå {ÉÊ® ÉÉÊ¹ÉiÉ ªÉÉäMÉnÉxÉ +Éè® {ÉÊ® ÉÉÊ¹ÉiÉ ±ÉÉ É ªÉÉäVÉxÉÉ nÉäxÉÉå ¶ÉÉÊ¨É±É ½é*

(Eò) ÉÊ´É¹ªÉ ÊxÉÊvÉ BEò {ÉÊ® ÉÉÊ¹ÉiÉ ªÉÉäMÉnÉxÉ ªÉÉäVÉxÉÉ ½è ÊVÉºÉEäò +ÆiÉMÉÇiÉ EÆò{ÉxÉÒ EòÉ BEò +±ÉMÉ ]Åº] ¨Éå ÊxÉvÉÉÇÊ®iÉ ¨ÉÉÊºÉEò +ÆÉnÉxÉ näxÉä EòÉ
nÉÊªÉiÉi´É ½ÉäiÉÉ ½è*

(JÉ) {Éå¶ÉxÉ, +ÉxÉÖiÉÉäÊ¹ÉEò +Éè® +´ÉEòÉ¶É xÉEònÒEò®hÉ näxÉnÉÊ®ªÉÉÆ ±ÉÉ É nÉÊªÉi´ÉÉå EòÉä {ÉÊ® ÉÉÊ¹ÉiÉ Eò®iÉÒ ½é +Éè® ±ÉäJÉÉ ¨ÉÉxÉEò (BBºÉ)
Eò¨ÉÇSÉÉ®Ò ±ÉÉ É Eäò +xÉÖºÉÉ® Ê´ÉkÉÒªÉ ´É¹ÉÇ Eäò +ÆiÉ ¨Éå ÊEòB MÉB BEò ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉÆEòxÉ Eäò +ÉvÉÉ® {É® |ÉnÉxÉ EòÒ VÉÉiÉÒ ½é*

9.

10.

11.

12.

|É¤ÉÆvÉxÉ Eäò JÉSÉÇ /|ÉSÉÉ±ÉxÉ JÉSÉÇ

ºlÉÉªÉÒ {ÉÊ®ºÉÆ¨É{ÉÊkÉªÉÉ B´ÉÆ ¨ÉÚ±ªÉ ¿ÉºÉ/½ÉÊxÉ

{ÉÊ®ºÉÆ{ÉÊkÉªÉÉå EòÉ ¨ÉÚ±ªÉ¿ÉºÉ

Eò¨ÉÇSÉÉ®Ò ±ÉÉ É/ºÉÖÊ´ÉvÉÉ

i)
ii)

iii)
iv)

% %

% %
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8.3 (a) Dividend is accounted for in the year in which right to receive is established.
(b) Dividend, on shares which are not transferred in the company's name, is accounted for on

realization.
8.4 Where contracts of purchase of shares/debentures are made but delivery/registration of

certificates is pending, the same are accounted for as investments. If dividend is declared on such
shares during the pendency of delivery immediately after purchase, the cost of shares is reduced
by the amount of such dividend.

8.5 Where bonus shares are received, the number of shares is recorded as an increase without
affecting the book value.

8.6 Investment in units of Mutual Fund is valued on Net Assets Value (NAV) basis and unrealized
gain/loss is recognized in 'Fair Value ChangeAccount'.

8.7 Interest, dividend and rent income, profit/loss on sale/realisation of investments and expenses
related to investments, are apportioned between respective Revenue Accounts (Policyholders'
Account) and Profit and Loss Account (Shareholders' account) in the ratio of policyholders' fund
and shareholders' fund balances at the beginning of the year.

8.8 Shareholders' fund comprises of share capital and general reserve. The policyholders' fund
comprises of reserve for unexpired risk and provision for outstanding claims.

Operating expenses, other than those charged to Profit and Loss Account and which are directly
attributable to the respective Revenue Accounts, are apportioned between the Revenue Accounts on
the basis of Net Premium after giving weightage of 75% for Marine business and 100% for Fire and
Miscellaneous business.

i) Fixed assets are carried at cost less accumulated depreciation.
ii) Depreciation is provided as per written down value method (WDV) on the basis of useful life of

assets as set out in Schedule II - Part C of the CompaniesAct, 2013. 95% of the value of asset
is considered depreciable and balance 5% is retained as un-depreciable amount.

iii) Cost of Leasehold properties is amortized over the period of lease.
iv) Intangible assets (software) are amortized over the estimated useful life not exceeding 5

years.

Impairment loss is recognized when any indication about realizable value of block of assets is observed
to be less than its carrying cost.

Employee benefits comprise of both defined contributions and defined benefit plans.
(a) Provident fund is a defined contribution plan as the company's obligation is to pay fixed monthly

contribution to a separate trust.
(b) Pension, Gratuity and Leave Encashment liabilities are defined benefits obligations and are

provided for on the basis of an actuarial valuation made at the end of the financial year in
accordance withAccounting Standard (AS) 15 Employee Benefits.

9. EXPENSES OF MANAGEMENT/OPERATING EXPENSES

10. FIXEDASSETSAND DEPRECIATION/IMPAIRMENT

11. IMPAIRMENT OFASSETS:

12. EMPLOYEES' BENEFITS
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13.

14.

15.

ºÉäMÉ¨Éå] Ê®{ÉÉäÍ]MÉ

+ÊxÉÊ¶SÉiÉ näªÉiÉÉBÆ B´ÉÆ +ÊxÉÊ¶SÉiÉ {ÉÊ®ºÉ¨{ÉÊkÉªÉÉÆ

+ÉªÉEò®

+xÉÖ ÉÉMÉ/ºÉäMÉ¨Éå] EòÉä ¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò +Éè® Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ (¤ÉÒ¨ÉÉ Eò¨{ÉÊxÉªÉÉå EòÒ Ê´ÉkÉÒªÉ Ê´É´É®hÉ B´ÉÆ ±ÉäJÉÉ {É®ÒIÉhÉ Ê®{ÉÉä]Ç iÉèªÉÉ®
Eò®xÉÉ) Ê´ÉÊxÉªÉ¨É, B´É¨ÉÂ <ºÉEäò ¤ÉÉn Eäò {ÉÊ®{ÉjÉÉå uÉ®É ÊxÉvÉÉÇÊ®iÉ Ên¶ÉÉÊxÉnæ¹ÉÉå Eäò +xÉÖºÉÉ® Ê´É ÉHò ÊEòªÉÉ MÉªÉÉ ½è*

Ê{ÉU±Éä +´ÉºÉ®Éå Eäò {ÉÊ®hÉÉ¨É Eäò +ÉvÉÉ® {É® +ÊxÉÊ¶SÉiÉ näªÉiÉÉ+Éå EòÉä º´ÉÒEòÉ® Eò®xÉä EòÉ |É´ÉÉvÉÉxÉ ÊEòªÉÉ VÉÉiÉÉ ½è iÉlÉÉ +ÉÊ¤±ÉMÉä¶ÉxÉ EòÉä ºÉä]±É
Eò®xÉä ¨Éå ºÉÆºÉÉvÉxÉÉå Eäò +É=]{±ÉÉä EòÒ ºÉÆ ÉÉ´ªÉiÉÉ +É´É¶ªÉEò ½ÉäMÉÒ* +ÊxÉÊ¶SÉiÉ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå EòÉä ±ÉäJÉÉ ¨Éå xÉ½Ó ®JÉÉ MÉªÉÉ ½è*

(Eò) +ÉªÉEò® Eäò Ê±ÉB |ÉÉ´ÉvÉÉxÉ Eò® EòÉxÉÚxÉÉå Eäò +xÉÖºÉÉ® ÊEòªÉÉ VÉÉiÉÉ ½è*

+ÉºlÉÊMÉiÉ Eò® ºÉ¨ÉªÉ Ê ÉxxÉiÉÉ Eäò +ÉvÉÉ® {É® ¨ÉÉxªÉ ½è, Eò® ªÉÉäMªÉ +Éè® ±ÉäJÉÉ +ÉªÉ / ´ªÉªÉ Eäò ¤ÉÒSÉ EòÒ Ê ÉxxÉiÉÉ, VÉÉäÊEò BEò +´ÉÊvÉ ¨Éå
|ÉÉ®¨ É ½ÉäiÉÒ ½è iÉlÉÉ BEò ªÉÉ +ÊvÉEò +´ÉÊvÉ ¨Éå =iGò¨ÉhÉ ¨Éå ºÉIÉ¨É ½ÉäiÉÒ ½è* +ÉºlÉÊMÉiÉ Eò® EòÉä º´ÉÒEòÉ® xÉ½Ó ÊEòªÉÉ VÉÉiÉÉ VÉ¤É iÉEò ÊEò
ªÉ½ ÊxÉÊ¶SÉiÉ xÉ ½Éä ÊEò {ÉªÉÉÇ{iÉ ÉÉ´ÉÒ Eò® ªÉÉäMªÉ +ÉªÉ ={É±É¤vÉ ½ÉäMÉÒ ÊVÉºÉEäò |ÉÊiÉEÚò±É +ÉºlÉÊMÉiÉ Eò®Éå EòÉä º´ÉÒEòÉ® ÊEòªÉÉ VÉÉªÉäMÉÉ*

(JÉ) Eò® ´ÉÉ{ÉºÉÒ {É® ¤ªÉÉVÉ Eäò ±ÉäJÉÉÆEòxÉ +ÉªÉEò® |ÉÉÊvÉEòÉÊ®ªÉÉå uÉ®É {ÉÉÊ®iÉ +Énä¶ÉÉå Eäò +ÉvÉÉ® {É® ÊEòªÉÉ VÉÉiÉÉ ½è*

2002

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μF × ¤êü¿Ö�úŒF (DIN: 06960731)
—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)

J¤F. ËFËFU=+·FF ¨ÉÖJªÉ Ê´ÉkÉÒªÉ +ÊvÉEòÉ®Ò

¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒFEòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016

=_+∂FW ıFF˘F ;FFk;F]·FU ÊF ıF˘F‹F=+=_+∂FW JıF. fFXF ÊF =k+. J·FJ·F—FU
ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF ÃÖ ¤üß »Öê�ÖÖ�úÖ¸üŒF

J◊+EFfiJŒF: 302184E/E300007 J◊+EFfiJŒF: 302191E

( )ıFUJ ıF¤FUfi =]+¤FFfi ıFF˘F
³ÖÖ�Öß¤üÖ¸ü —FU. ÊFWk=+©fi¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)

( )ıFUJ. EFŒFŒºU ıFFÊF

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 068308
³ÖÖ�Öß¤üÖ¸ü

ÃÖ¤üÃμÖ Ö ÃÖÓ�μÖÖ∂F 051392
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13. SEGMENT REPORTING

14. CONTINGENT LIABILITIES & CONTINGENTASSETS

15. TAXATION

Segments have been classified as per directives given in The Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors' Report of Insurance Companies)
Regulations, 2002 and subsequent circulars.

Provision against contingent liabilities is recognized when there is a present obligation as a result of
past events and it is probable that an outflow of resources will be required to settle the obligation.
Contingent assets are not recognized in the accounts.

(a) Provision for income tax is made in accordance with the tax laws.
Deferred tax is recognized on timing differences, being the differences between taxable and
accounting income / expenditure that originate in one period and are capable of reversal in one
or more subsequent period(s). Deferred tax asset is not recognized unless there is virtual
certainty that sufficient future taxable income will be available against which such deferred tax
assets will be realized.

(b) Interest on tax refunds is accounted for on the basis of orders passed by the Tax authorities.

For and on behalf of the Board of Directors

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)
P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer
Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha Ganguli & Associates
CharteredAccountants CharteredAccountants
FRN 302184E/E300007 FRN 302191E

(CA. Anandi Shaw) (CA. Samir Kumar Saha)
Partner

Membership No. 068308
P. Venkatramaiah Director (DIN: 06701070)Partner
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+xÉÖºÉÚSÉÒ – 17

±ÉäJÉÉ EòÒ +ÆMÉÒ ÉÚiÉ Ê]{{ÉÊhÉªÉÉÄ

1. :

4181
0

1995319
0

5292930
0
0

|ÉÉºÉÆÊMÉEò näªÉiÉÉ

Ê´É´É®hÉ
ÊxÉ´Éä¶É Eäò Ê±ÉB +ÉÆÊ¶ÉEò ° {É ºÉä ÊEòªÉä MÉªÉä ÉÖMÉiÉÉxÉ
¤ÉÒ¨ÉÉÆEòxÉ |ÉÊiÉ¤ÉriÉÉBÆ
BäºÉä nÉ´Éä, {ÉÉìÊ±ÉºÉÒ Eäò +ÆiÉMÉÇiÉ nÉ´Éä Eäò +±ÉÉ´ÉÉ, VÉÉä @ hÉ Eäò ° {É ¨Éå º´ÉÒEÞòiÉ xÉ ½Éä
EÆò{ÉxÉÒ uÉ®É ªÉÉ EÆò{ÉxÉÒ EòÒ +Éä® ºÉä nÒ MÉªÉÒ MÉÉ®Æ]Ò
ºÉÆ´ÉèvÉÉÊxÉEò ¨ÉÉÆMÉå/Ê´É´ÉÉnÉå EòÒ näxÉnÉÊ®ªÉÉÆ, ÊxÉ¨xÉ Eäò Ê±ÉB ={É±É¤vÉ xÉ½Ó
(Eò) +ÉªÉ Eò®
(JÉ) ºÉä´ÉÉ Eò®
{ÉÖxÉ¤ÉÔ¨ÉÉ nÉÊªÉi´É, =ºÉ ºÉÒ¨ÉÉ iÉEò VÉÉä ±ÉäJÉÉ/JÉÉiÉä ¨Éå ={É±É¤vÉ xÉ½Ò Eò®ÉªÉÒ MÉªÉÒ
+xªÉ (ÊxÉÌn¹] ÊEòªÉÉ VÉÉB)

`

2015-16

½WÉÉ® ¨Éå
2014-15

4181
0

250613
0

3996824 2629240
3977614

0
0

2. 162800 (

3.

`ÉÉ®iÉ ¨Éå ÊºlÉiÉ EÆò{ÉxÉÒ EòÒ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò @ hÉ ÉÉ®  ºÉÉ´ÉÊvÉ VÉ¨ÉÉ ½WÉÉ® ¶ÉÚxªÉ)
ÉÉ®iÉ ºÉä ¤ÉÉ½® ÊºlÉiÉ EÆò{ÉxÉÒ EòÒ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉå Eäò @ hÉ ÉÉ®-¶ÉÚxªÉ ¶ÉÚxªÉ)

|ÉÊiÉ¤ÉriÉÉBÆ +Éè® @ hÉÉå, ÊxÉ´Éä¶É +Éè® +SÉ±É ºÉÆ{ÉÊkÉªÉÉå EòÒ ¤ÉEòÉªÉÉ ®ÉÊ¶É.
(

` ½WÉÉ® ¨Éå

2015-16Ê´É´É®hÉ

@ hÉ ´ÉÂ ÊxÉ´Éä¶É

+SÉ±É ºÉÆ{ÉÊkÉªÉÉÆ

+É<Ç]Ò ºÉ¨ÉlÉÇ Ê¤ÉVÉxÉäºÉ |ÉÉäºÉäºÉ Ê®<ÆVÉÒÊxÉªÉË®MÉ bÉ]É ¨ÉÉ<OÉäÉxÉ ÉÒ ¶ÉÉÊ¨É±É ½è

2014-15

133955
4569439

341350
2397491

1680800 1881600

4. :nÉ´ÉänÉ®Éå, ÉÉ®iÉ ¨Éå ªÉÉ ÉÉ®iÉ ºÉä ¤ÉÉ½®, EòÉä ÉÖMÉiÉÉxÉ ÊEòªÉä MÉªÉä nÉ´Éä, {ÉÖxÉ¤ÉÔ¨ÉÉ EòÉä PÉ]ÉEò®
` ½WÉÉ® ¨Éå

5. BäºÉä nÉ´ÉÉå Eäò Ê±ÉB, VÉ½ÉÄ nÉ´ÉÉ ÉÖMÉiÉÉxÉ +´ÉÊvÉ SÉÉ® ´É¹ÉÉäÈ ºÉä +ÊvÉEò ½è, nÉ´ÉÉ nÉÊªÉi´ÉÉå Eäò ÊxÉvÉÉÇ®hÉ ½äiÉÖ BCSÉÖÊ®ªÉ±É ¨ÉÉxªÉiÉÉBÆ

EÆò{ÉxÉÒ uÉ®É EòÉä<Ç ÉÒ BäºÉÒ {ÉÉìÊ±ÉºÉÒ VÉÉ®Ò xÉ½Ó EòÒ MÉªÉÒ VÉ½ÉÄ ÉÖMÉiÉÉxÉ EòÒ +´ÉÊvÉ SÉÉ® ºÉÉ±É ºÉä +ÊvÉEò ½è *

:

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

90019488 65459029 449867 156790 90469355 65615819

´ªÉÉ{ÉÉ® ÉÉ®iÉ ¨Éå ÉÉ®iÉ ºÉä ¤ÉÉ½® EÖò±É EÖò±É

EÖò±É

4057554 3866162 210561 3567 4268115 3869729
1251913 1349288 24396 37014 1276309 1386302

84710021 60243579 214910 116209 84924931 60359788

+ÊMxÉ

ºÉ¨ÉÖpÒ
Ê´ÉÊ´ÉvÉ

×¾Ö¢ÖßμÖ ×¾Ö¾Ö¸ü�Ö �úß †Ó�Öß³Öæ † ãÃÖæ×“ÖμÖÖÑ∂F ŒF
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Schedules forming part of Financial Statements

Schedule – 17

NOTES FORMING PART OF THE ACCOUNTS

1. Contingent Liabilities:

Partly-paid up  Investments 4181 4181
Underwriting commitments 0 0
Claims, other than those under policies, not acknowledged as debts 1995319 250613
Guarantees given by or on behalf of the company 0 0
Statutory demands/liabilities in dispute, not provided for
(a)  Income Tax
(b)  Service Tax 5292930 3977614
Reinsurance obligations to the extent not provide for in the accounts 0 0
Others (to be specified) 0 0

` in thousand

Particulars 2015-16 2014-15

3996824 2629240

2. Encumbrance to assets of the company in India - Fixed Deposit 162800 thousand (Nil).
Encumbrance to assets of the company outside India - Nil (Nil)

3. Commitments made and outstanding for Loans, Investments and Fixed Assets
` in thousand

`

Particulars 2015-16 2014-15

Loans and Investments 133955 341350
Fixed Assets 4569439 2397491
IT enabled Business Process Re-engineering (EASI) including
Data Migration

1680800 1881600

4. Claims, less reinsurance, paid to claimants In/outside India:
` in thousand

Business In India Outside India Total Total

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

Total 90019488 65459029 449867 156790 90469355 65615819

Fire 4057554 3866162 210561 3567 4268115 3869729
Marine 1251913 1349288 24396 37014 1276309 1386302
Miscellaneous 84710021 60243579 214910 116209 84924931 60359788

5. Actuarial assumptions for determination of claim liabilities in the case of claims where the claims
payment period exceed four years:
The company has not issued any policy where the claim payment period exceeds four years.
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6. :(Eò) ÉÉ®iÉÒªÉ ºÉEò±É ´ªÉÉ{ÉÉ® Eäò ¤ÉEòÉªÉÉ nÉ´ÉÉå EòÒ +´ÉÊvÉ
` ½WÉÉ® ¨Éå

7. :{ÉÖxÉ¤ÉÔ¨ÉÉ EòÉä PÉ]ÉEò® |ÉÒÊ¨ÉªÉ¨É, ÉÉ®iÉ ¨Éå ªÉÉ ÉÉ®iÉ ºÉä ¤ÉÉ½®
` ½WÉÉ® ¨Éå

(JÉ) iÉÖ±ÉxÉ {ÉjÉ EòÒ ÊiÉÊlÉ {É® nÉ´ÉÉå EòÉ ÊxÉ{É]ÉxÉ +Éè® U½ ¨É½ÒxÉä ºÉä VªÉÉnÉ EòÒ +´ÉÊvÉ Eäò Ê±ÉB ¶Éä¹É ¤ÉEòÉªÉÉ EòÉä<Ç ÉÒ nÉ´ÉÉ
ÉÖMÉiÉÉxÉ iÉÖ±ÉxÉ {ÉjÉ EòÒ ÊiÉÊlÉ {É® ¤ÉEòÉªÉÉ xÉ½Ó.

:

8.

%

9. :

(

10.

:

|ÉÒÊ¨ÉªÉ¨É +ÉªÉ EòÉ Ê´ÉºiÉÉ® IÉäjÉ, VÉÉäÊJÉ¨É Eäò ¤Én±ÉiÉä |ÉÊiÉ° {É, ¸ÉähÉÒ ´ÉÉ®, ¤ÉÉÁ |É¨ÉÉhÉ {É® Ê´É·ÉÉºÉ ºÉÊ¨¨ÉÊ±±ÉiÉ ½è ªÉÉ xÉ½Ó, +ÉèÊSÉiªÉ {É®
+ÉvÉÉÊ®iÉ ½è*

|ÉÒÊ¨ÉªÉ¨É, ¶ÉÖr {ÉÖxÉ¤ÉÔ¨ÉÉ, VÉÉäÊJÉ¨É ¨ÉÉxªÉiÉÉ+Éå ºÉä ºÉ¨¤ÉÆÊvÉiÉ ®ÉVÉº´É ±ÉäJÉÉ +Éè® +ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Eäò Ê®WÉ´ÉÇ |ÉÊiÉ¶ÉiÉ {É® +ÉvÉÉÊ®iÉ ½ÉäiÉä ½é
ÊVÉºÉEòÒ +ÊMxÉ, ºÉ¨ÉÖpÒ EòÉMÉÉäÇ +Éè® Ê´ÉÊ´ÉvÉ ´ªÉÉ{ÉÉ® ¨Éå , +Éè® ºÉ¨ÉÖpÒ ½±É ´ªÉÉ{ÉÉ® ¨Éå

ÊxÉ´Éä¶É Eäò ºÉ¨¤ÉxvÉ ¨Éå +xÉÖ¤ÉÆvÉ EòÉ ¨ÉÚ±ªÉ

(Eò) ´Éä GòªÉ VÉ½ÉÄ Ê´ÉiÉ®hÉ ±ÉÆÊ¤ÉiÉ ½è

(JÉ) ´Éä Ê¤ÉÊGòªÉÉÆ VÉ½ÉÄ ÉÖMÉiÉÉxÉ + ÉÒ näªÉ ½é

(Eò) +É<Ç+É®bÒB uÉ®É ÊxÉvÉÉÇÊ®iÉ ±ÉäJÉÉÆEòxÉ Ê´ÉÊxÉªÉ¨ÉÉå EòÉ {ÉÉ±ÉxÉ Eò®xÉä Eäò Gò¨É ¨Éå Ê´Énä¶ÉÒ Ê´ÉÊxÉªÉ¨É +Éè® ´ªÉÖi{ÉxxÉ ºÉÉvÉxÉÉå EòÉä UÉäcEò®
ºÉÚSÉÒ¤Ér <ÊC´É]Ò ¶ÉäªÉ® +Éè® ¨ªÉÚSÉÖ+±É ¡òhb Eäò =ÊSÉiÉ ¨ÉÚ±ªÉ {ÉÊ®´ÉiÉÇxÉ Eäò EòÉ®hÉ ½ÖB ½VÉÉ® Eäò
MÉè® ´ÉºÉÚ±É ±ÉÉ É (¶ÉÖr) EòÉä =ÊSÉiÉ ¨ÉÚ±ªÉ {ÉÊ®´ÉiÉÇxÉ ±ÉäJÉÉ ¶ÉÒ¹ÉÇEò ¨Éå Ê±ÉªÉÉ MÉªÉÉ ½è* =xÉ ÊxÉ´Éä¶ÉÉå EòÒ BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ

½è* =ÊSÉiÉ ¨ÉÚ±ªÉ ±ÉäJÉÉ {ÉÊ®´ÉiÉÇxÉ Eäò VÉ¨ÉÉ ¶Éä¹É EòÒ ±ÉÆÊ¤ÉiÉ ´ÉºÉÚ±ÉÒ Ê´ÉiÉ®hÉ Eäò Ê±ÉB ={É±É¤vÉ xÉ½Ó ½é*

¨ÉÚ±ªÉ Eäò vÉÉ® {É® ¨ÉÚ±ªÉÉËEòiÉ ¤ÉÉVÉÉ® ¨ÉÚ±ªÉ B´ÉÆ BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ EòÉ Ê´É´É®hÉ ÊxÉ¨xÉ´ÉiÉ ½è

50 100

1926534

2362953

51825016

49816301

%

(

(

(

*

½VÉÉ® ½VÉÉ®)

½VÉÉ®)

½VÉÉ® ½VÉÉ®)

+É

` `

`

` `

`

`

606461

87386330

40969328

½ É®VÉ ¶ÉÚxªÉ)

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

´ªÉÉ{ÉÉ® +xªÉ U ¨É½ÒxÉÉå ºÉä +ÊvÉE EÖò±É EÖò±É:

7796553 5512355 8048926 8078227 15845479 13590582
832758 1213869 2309044 1899851 3141802 3113720

22579340 18513634 36668627 35512620 59247967 54026254

+ÊMxÉ
ºÉ¨ÉÖpÒ
Ê´ÉÊ´ÉvÉ

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

111356129 103554891 375404 312613 111731533 103867504

´ªÉÉ{ÉÉ® EÖò±É EÖò±É

EÖò±É

ÉÉ®iÉ ¨Éå ÉÉ®iÉ ºÉä ¤ÉÉ½®

7416953 7516069 111268 84931 7528221 7601000
1740205 2041369 51353 52853 1791558 2094222

102198971 93997453 212783 174829 102411754 94172282

+ÊMxÉ
ºÉ¨ÉÖpÒ
Ê´ÉÊ´ÉvÉ
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6. (a)    Ageing of claims outstanding of Indian gross business:
` in thousand

Business Others More than six months Total Total

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

Fire 7796553 5512355 8048926 8078227 15845479 13590582
Marine 832758 1213869 2309044 1899851 3141802 3113720
Miscellaneous 22579340 18513634 36668627 35512620 59247967 54026254

7. Premiums less reinsurance from business in and outside India:
` in thousand

Business In India Outside India Total Total

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

Total 111356129 103554891 375404 312613 111731533 103867504

Fire 7416953 7516069 111268 84931 7528221 7601000
Marine 1740205 2041369 51353 52853 1791558 2094222
Miscellaneous 102198971 93997453 212783 174829 102411754 94172282

(b) Claims settled and remaining unpaid for a period of more than six months as on the balance sheet
date: No claim remained unpaid as on balance sheet date.

8. Extent of premium income recognized, based on varying risk pattern, category-wise, with basis and
justification therefor, including whether reliance has been placed on external evidence.
Premiums are recognized, net of reinsurance, based on assumption of risks in related Revenue
account and Reserve for Unexpired Risks is based on a percentage thereof, being 50% in case of Fire,
Marine Cargo and Miscellaneous business and 100% in case of Marine Hull business.

9. Value of contracts in relation to investments, for:
(a) Purchases where deliveries are pending – 1926534 thousand ( 606461 thousand)
(b) Sales where payments are due – 2362953 thousand (Nil)

10. (a) In accordance with the regulations prescribed by IRDA, unrealized gains (net) amounting to
51825016 thousand ( 87386330 thousand), arising due to changes in the Fair Value of listed

equity shares and mutual funds (excepting equities listed in stock exchanges outside India, thinly
traded equity shares and venture capital), are taken to `Fair Value ChangeAccount'. The historical
cost of such investments amounted to 49816301 thousand ( 40969328 thousand). Pending
realization, the credit balance in the Fair Value ChangeAccount is not available for distribution.
Break-up of Market Value and Historical Cost which have been valued on fair value basis is as
follows:

` `

`

` `

` `
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` ½WÉÉ® ¨Éå

11. :

12. :

ÉÉ®iÉ Eäò ¤ÉÉ½® º]ÉìEò BEò¨ÉºÉSÉåVÉ ¨Éå ºÉÚSÉÒ¤Ér <ÊC´É]Ò ¶ÉäªÉ® ÊVÉxÉEòÒ ¤ÉÖEò ´Éè±ªÉÖ ½VÉÉ® ( ½è iÉlÉÉ ÊVÉxÉEäò
Ê±ÉB ºÉ¨ÉÖÊSÉiÉ ° {É ºÉä ¨ÉÉEæò] ´Éè±ªÉÚ ={É±É¤vÉ xÉ½Ó ½è* =x½å ¡äòªÉ® ´Éè±ªÉÚ SÉåVÉ BEòÉ=x] Eäò =q¶ªÉ ºÉä ±ÉäJÉÉ ¨Éå xÉ½Ó Ê±ÉªÉÉ MÉªÉÉ ½è*

ºÉÖ®ÊIÉiÉ @hÉÉå Eäò ºÉ ÉÒ ¨ÉÉ¨É±ÉÉå ¨Éå |ÉÊiÉ ÉÚÊiÉªÉÉå EòÒ |ÉEÞòÊiÉ ÊxÉ¨xÉÊiÉÊJÉiÉ ½è (+xÉÖºÉÚSÉÒ EòÉ ºÉÆn ÉÇ ±Éå)

EòVÉÇnÉ® EòÒ ºÉ ÉÒ ºlÉÉªÉÒ ºÉÊ¨{ÉkÉªÉÉå, ´ÉiÉÇ¨ÉÉxÉ +Éè® ÉÊ´É¹ªÉ nÉäxÉÉå, EòÉ EÆò{ÉxÉÒ Eäò {ÉIÉ ¨Éå |ÉlÉ¨É ¤ÉÆvÉEò +Éè® |É ÉÉ®, iÉlÉÉ

¤É½Ò ½Ò @ hÉ ºÉÊ½iÉ EòVÉÇnÉ® EòÒ ºÉ ÉÒ SÉ±É ºÉ¨{É kÉ, ºÉ ÉÒ SÉ±É ºÉÉ¨ÉOÉÒ +Éè® BäºÉä +xªÉ iÉ±É ºÉ¨ÉÉxÉ ÊVÉxÉEäò ¤ÉÉ®ä ¨Éå nÚºÉ®ä ZÉhÉ
nÉiÉÉ/Ê´ÉkÉÒªÉ ºÉÆºlÉÉxÉ ºÉ½¨ÉiÉ ½Éä EòÉ EÆò{ÉxÉÒ Eäò {ÉIÉ ¨Éå ÊMÉ®´ÉÒ ®JÉiÉä ½ÖB |ÉlÉ¨É @ hÉ ÉÉ®*

½É±ÉÉÆÊEò |É¤ÉÆvÉxÉ EòÒ ®ÉªÉ ¨Éå ºÉÆnÌ ÉiÉ |ÉÊiÉ ÉÚÊiÉ EòÉ ¨ÉÚ±ªÉ @ hÉ Eäò ±ÉÆÊ¤ÉiÉ ®½xÉä Eäò nÉè®ÉxÉ ÊEòºÉÒ ÉÒ ºÉ¨ÉªÉ @ hÉ ®ÉÊ¶É Eäò MÉÖxÉÉ ºÉä
Eò¨É xÉ½Ó ½ÉäMÉÉ*

¤ÉÆvÉEò +Éè® |É ÉÉ® ºÉ ÉÒ @hÉ nÉiÉÉ/Ê´ÉkÉÒªÉ ºÉÆºlÉÉxÉÉå Eäò {ÉIÉ ¨Éå ¤ÉÆvÉEò iÉlÉÉ ÊxÉvÉÉÇÊ®iÉ ½ÉäxÉä´ÉÉ±Éä |É ÉÉ® ¤É®É¤É® ½ÉäMÉå*

¨ÉÚ±É |ÉÊiÉ ÉÚÊiÉ nºiÉÉ´ÉäVÉ ±ÉÒb ºÉÆºlÉÉxÉ ºiÉ® {É® ®JÉä VÉÉiÉä ½é iÉlÉÉ ºÉÆ®IÉhÉ EòÒ ºÉÒ¨ÉÉ ºÉÉ´ÉÊvÉ @ hÉ Eäò ¤ÉÉ®ä ¨Éå iÉlÉÉ @ hÉ {ÉjÉÉå Eäò ¨ÉÉ¨É±Éä
¨Éå @ hÉ {ÉjÉ xªÉÉºÉÒ ºiÉ® ºÉä YÉÉiÉ ÊEòªÉÉ VÉÉ ºÉEòiÉÉ ½è*

ºÉÆ´ÉèvÉÉÊxÉEò +É´É¶ªÉEòiÉÉ+Éå Eäò +xÉÖºÉÉ® ÊEòªÉä MÉªÉä ÊxÉ´Éä¶É

43615

9

1.25

(JÉ)

( )

(JÉ)

½VÉÉ®)

Eò

Ê

43615` `

0

120000

2015-16 2014-15

ÉÉ®iÉÒªÉ Ê®VÉ´ÉÇ ¤ÉéEò ¨Éå ÊEòªÉÉ MÉªÉÉ VÉ¨ÉÉ
(¤ÉÒ¨ÉÉ +ÊvÉÊxÉªÉ¨É, EòÒ vÉÉ®É Eäò +xÉÖºÉ®hÉ ¨Éå)

ºÉä¤ÉÒ {ÉÊ®{ÉjÉ ÊnxÉÉÆEò Eäò +xÉÖºÉÉ® ¨ÉÉÌVÉxÉ ¨ÉxÉÒ Eäò ° {É ¨Éå +±{ÉÉ´ÉÊvÉ VÉ¨ÉÉ
BxÉBºÉ<Ç/¤ÉÒBºÉ<Ç <ÊC´É]Ò ±ÉäxÉnäxÉ Eäò Ê±ÉB

1938 7

23.02.2005

100267

120000

13. (Eò) Ê{ÉU±Éä ´É¹ÉÉäÈ Eäò Ê´É{ÉÊ®iÉ EÖòU +SÉ±É ºÉÊ¨{ÉkÉªÉÉå ¨Éå ºÉº´ÉÉÊ¨Éi´É Eäò ° {É ¨Éå Eò¨{ÉxÉÒ uÉ®É vÉÉÊ®iÉ 1888 ½VÉÉ® ( Eäò
<ÊC´É]Ò ¶ÉäªÉ®Éå ¨Éå ÊxÉ´Éä¶É EòÉä ÊxÉ´Éä¶É ºÉÊ¨{ÉkÉ (+xÉÖºÉÚSÉÒ- ) Eäò +vÉÒxÉ ÊnJÉÉªÉÉ MÉªÉÉ ½è*

(JÉ) º´ÉiÉÆjÉ ¨ÉÚ±ªÉÉÆEòxÉ EòiÉÉÇ EòÒ ={É±É¤vÉ ¨ÉÚ±ªÉÉÆEòxÉ Ê®{ÉÉä]Ç Eäò +xÉÖºÉÉ® EÖò±É ¡äòªÉ® ´Éè±ªÉÖ ½VÉÉ® ( EòÉ Eò¨{ÉxÉÒ
uÉ®É ÉÉcä {É® ÊnªÉä MÉªÉä ÉÉMÉ EòÒ ÉÚºÉ¨{ÉnÉ EòÉ =ÊSÉiÉ ¨ÉÚ±ªÉ ½VÉÉ® ( ½è* <ºÉ |ÉEòÉ® Eäò ÉÚºÉ¨{ÉnÉ EòÒ
+xÉÖ{ÉÉÊiÉEò ±ÉÉMÉiÉ ÊxÉ´Éä¶É |ÉÉ{É]Ô Eäò (+xÉÖºÉÚSÉÒ- ) ¨Éå n¶ÉÉÇBÆ MÉB ½é*

` `

` `

` `

1888 ½VÉÉ®)

½VÉÉ®)
½VÉÉ®)

8

235336

117897

8

235336

117897

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

101641317 128355658 49816301   40969328 51825016 87386330

Ê´É´É®hÉ ¤ÉÉWÉÉ® ¨ÉÚ±ªÉ BäÊiÉ½ÉÊºÉEò ±ÉÉMÉiÉ =ÊSÉiÉ ¨ÉÚ±ªÉ {ÉÊ®´ÉiÉÇxÉ ±ÉäJÉÉ
(+{ÉÖ¹] ±ÉÉ É/½ÉÊxÉ)

EÖò±É

14898802 17476906 16502103 14830733 -1603301 2646173

7638125 2482893 7611000 2481500 27125 1393
179785 221372 159498 159498 20287 61874

{ÉÒBºÉªÉÚ EòÉ <ÊC´É]Ò
¶ÉäªÉ®
{ÉÒBºÉªÉÚ Eäò +É±ÉÉ´ÉÉ
ÉÉ®iÉÒªÉ Eò¨{ÉÊxÉªÉÉå

EòÉ <ÊC´É]Ò ¶ÉäªÉ®
¨ªÉÚSÉÖ+±É ¡òhb
<ÊC´É]Ò <Ç]ÒB¡ò

78924605 108174487 25543700 23497597 53380905 84676890

` ½WÉÉ® ¨Éå
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` in thousand

Particulars Market value Historical cost
Fair value change amount

(Unrealized gain/loss)

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

Total 101641317 128355658 49816301   40969328 51825016 87386330

Equity Shares
of PSU 14898802 17476906 16502103 14830733 -1603301 2646173

Equity Shares of
Indian Companies
other than PSUs
Mutual Fund 7638125 2482893 7611000 2481500 27125 1393
Equity ETF 179785 221372 159498 159498 20287 61874

78924605 108174487 25543700 23497597 53380905 84676890

(b) Equity shares listed in Stock Exchange outside India having book value of 43615 thousand
( 43615 thousand) for which market value is not readily available have not been taken into
account for the purpose of “Fair Value ChangeAccount” and have been taken at book value.

11. The nature of securities (referred to Schedule 9) in all cases of long term secured loans (more than one
year) are:
(a) a first charge of the borrowers' all immovable properties both present and future, and
(b) a first charge by way of hypothecation of the borrowers' all movables including book debts, all

movable articles and such other movables as may be agreed to by other lending/financial
institutions.
However in the opinion of management the value of securities referred to herein above at any time
during the pendency of the loan should not be less than 1.25 times of the loan amount outstanding.
The mortgages and charges referred to above ranks pari-passu with the mortgages and charges
created and/or to be created in favour of all lending/financial Institutions.
Original security documents and extent of coverage on any particular date are ascertainable at the
lead institutions level in case of term loan and debenture trustee level in case of debentures

12. Investments made in accordance with statutory requirements:

`

`

Deposit with Reserve Bank of India (Pursuant to Section 7 of
Insurance Act, 1938) 0 100267

Short Term deposits with banks as margin money for NSE/BSE
equity transactions as per SEBI circular dated 23.02.2005 120000 120000

2015-16 2014-15

13. (a) Investments in Equity Shares of 1888 thousand ( 1888 thousand) held by the Company against
ownership of certain immovable properties have been included under 'Investment Properties –
Real Estate' in Schedule 8.

(b) As per available valuation report of independent approved valuer out of aggregate fair value of
235336 thousand ( 235336 thousand) proportionate fair value of real estate occupied by tenants

is 117897 thousand ( 117897 thousand). Proportionate cost of such real estate is shown under
Investment Properties (Schedule-8).

` `

` `

` `

` in thousand
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14. Eò¨{ÉxÉÒ ½ÉäË±bMÉ +Éè® ÉÉ®iÉÒªÉ º]ÉìEò ½ÉäË±bMÉ EòÉ®{ÉÉä®ä¶ÉxÉ Ê±ÉÊ¨É]äb (BºÉBSÉºÉÒ+É<ÇB±É) Eäò ¤ÉÒSÉ |É¨ÉÉhÉ{ÉjÉ Eäò +ÆiÉ® ±ÉäJÉÉ ¨Éå ÊnB MÉB ½é*

` ½WÉÉ® ¨Éå

15. :(Eò) {ÉÖxÉMÉÇ`xÉ Eäò +vÉÒxÉ EÖò±É @ hÉ ®ÉÊ¶É/+xªÉ {ÉÊ®ºÉÆ{ÉÊkÉªÉÉÆ xÉÒSÉä nÒ MÉ<Ç ½è

` ½WÉÉ® ¨Éå

31.03.2016

224530

Ê´É´É®hÉ 31.03.2015

252961

Eò) ¨ÉÉxÉEò ºÉÆ{ÉÊkÉ
JÉ) ={É ¨ÉÉxÉEò ºÉÆ{ÉÊkÉ EòÉä<Ç xÉ½Ò
MÉ) ºÉÆÊnMvÉ ºÉÆ{ÉÊkÉ EòÉä<Ç xÉ½Ò

167295
nil

85666

224530

EÖò±É

:

i) 45199994

ii) 870672

46070665

16. .

.

17.

18. :

(JÉ) ºÉÊGòªÉ +Éè® ÊxÉÊ¹GòªÉ Eäò °{É ¨Éå @hÉ,¤ÉÉìhb +Éè® Êb´ÉäxSÉ® EòÉ {ÉÞlÉCEò®hÉ ÊxÉ¨xÉ´ÉiÉ ½ è

ºÉÊGòªÉ ½WÉÉ® (

ÊxÉÊ¹GòªÉ

(Eò) ´É¹ÉÇ Eäò nÉè®ÉxÉ ÊxÉ´Éä¶É {É® |ÉÒÊ¨ÉªÉ¨É EòÉ {ÉÊ®¶ÉÉävÉxÉ ½VÉÉ® ½è

(JÉ) ºÉÊGòªÉ +Éè® ÊxÉÊ¹GòªÉ Eäò ° {É ¨Éå @ hÉ,¤ÉÉìhb +Éè® Êb´ÉäxSÉ® EòÉ {ÉÞlÉCEò®hÉ ÊxÉ¨xÉ´ÉiÉ

|É¤ÉÆvÉEòÒªÉ {ÉÉÊ®¸ÉÊ¨ÉEò EòÒ ºÉÆMÉhÉxÉÉ:

ºÉ®EòÉ®Ò EÆò{ÉxÉÒ ½ÉäxÉä Eäò EòÉ®hÉ |É¤ÉÆvÉEòÒªÉ {ÉÉÊ®¸ÉÊ¨ÉEò EòÒ ºÉÆMÉhÉxÉÉ EòÉä VÉÒBºÉ+É® (<Ç), ÊnxÉÉÆEò VÉÚxÉ, Eäò iÉ½iÉ UÚ] nÒ MÉªÉÒ ½è.

´ªÉÉ{ÉÉ® EòÉ IÉäjÉ´ÉÉ® |ÉÊiÉ¶ÉiÉ

` `

` `

` `

` `

47109734

612787

47722521

58285

½WÉÉ®)

½WÉÉ® ( ½WÉÉ®)

½WÉÉ® ( ½WÉÉ®)

( ½WÉÉ®)

½è

EÖò±É ¤É½Ò ¨ÉÚ±ªÉ

58073

463 5 2015

(79631) (20607) (79631) (20654)

(1170100) (300) (1170100) (2694)
20088 0 20088 5000

2015-16 2014-15

20671 154 20599 5083

Ê´É´É®hÉ

Eò¨ÉÒ +ÉÊvÉCªÉ Eò¨ÉÒ +ÉÊvÉCªÉ
<ÊC´É]Ò ¶ÉäªÉ® (¤ÉÖEò ´Éä±ªÉÚ)
(¶ÉäªÉ®Éå EòÒ ºÉÆJªÉÉ)
|Éä¡ò®åºÉ ¶ÉäªÉ® (¤ÉÖEò ´Éä±ªÉÚ)
(¶ÉäªÉ®Éå EòÒ ºÉÆJªÉÉ)
@ hÉ{ÉjÉ (¤ÉÖEò ´Éä±ªÉÚ)

583 142 511 71

.025 12 .025 12

EÖò±É
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14. Differences between the Company's holding and certificate of holding from Stock Holding Corporation
of India Limited (SHCIL) has been provided in the accounts.

` in thousand

Equity Share (Book Value)
(No. of Shares) (79631) (20607) (79631) (20654)
Preference Share (Book Value)
(No. of Shares) (1170100) (300) (1170100) (2694)
Debentures (Book Value) 20088 0 20088 5000

Particulars 2015-16 2014-15

Short Excess Short Excess

Total 20671 154 20599 5083

583 142 511 71

.025 12 .025 12

15. (a) Total amount of Loan/ otherAssets subjected to restructuring is given below:
` in thousand

Particulars 31.03.2016 31.03.2015

Total 224530 252961

a) Standard Assets 224530 167295
b) Substandard Assets nil nil
c) Doubtful Assets nil 85666

(b) Segregation of loans, bonds and debentures into performing and non-performing asset is given
below:
i) Performing 45199994 thousand ( 47109734 thousand)
ii) Non-performing 870672 thousand ( 612787 thousand)

46070665 thousand ( 47722521 thousand)
16. (a) Amortization of premium on investment during the year is 58073 thousand ( 58285 thousand).

(b) The discount on securities is recognized as income at the time of maturity.
17. Computation of managerial remuneration:

Computation of managerial remuneration is exempted being a government company vide notification
no. GSR463 (E) dated 5 June, 2015.

18. Percentage of Business Sector-wise:

Total book value

th

` `

` `

` `

` `
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` ½WÉÉ® ¨Éå

19.

20.

21.

:

ÉÉ®iÉ ¨Éå ÉÚÊ¨É B´ÉÆ PÉ® +ÉÊn (+xÉÖºÉÚSÉÒ ) Eäò +xiÉMÉÇiÉ +SÉ±É ºÉÆ{ÉÊkÉ Eäò ½VÉÉ® ( ½VÉÉ®) nÉºiÉÉ´ÉäVÉÉå EòÉ EòÉªÉÉÇx´ÉªÉxÉ
±ÉÆÊ¤ÉiÉ ½é* nÉºiÉÉ´ÉäVÉÉå Eäò EòÉªÉÉÇx´ÉªÉxÉ Eäò Ê±ÉB º]ÉÆ{É ¶ÉÖ±Eò +Éè® {ÉÆVÉÒEò®hÉ JÉSÉÇ <ºÉ ´É¹ÉÇ Eäò ±ÉäJÉÉ ¨Éå ±Éä Ê±ÉB MÉB ½é*

¤ÉEòÉªÉÉ ºÉä +Éè® iÉEò ¶ÉÒ¹ÉÇ Eäò +ÆiÉMÉÇiÉ +ÉxÉä ´ÉÉ±Éä ¶Éä¹É ´ªÉÊHòªÉÉå ªÉÉ ÊxÉEòÉªÉÉå uÉ®É ÊEòªÉä MÉªÉä Ê¤ÉWÉxÉäºÉ, {ÉÖxÉ¤ÉÔ¨ÉÉ ºÉÊ½iÉ, {ÉÖÊ¹]/ºÉ¨ÉÉvÉÉxÉ +Éè®
{ÉÊ®hÉÉ¨ÉÒ ºÉ¨ÉÉªÉÉäVÉxÉ Eäò +vÉÒxÉ ½é , ªÉÊn EòÉä<Ç ½É* ½É±ÉÉÆÊEò, ºÉÖ±É½/ºÉ¨ÉÉvÉÉxÉ |ÉÊGòªÉÉ ¨Éå ½é* BEò ºÉÉ´ÉvÉÉxÉÒ Eäò ° {É ¨Éå ½VÉÉ®
( ½VÉÉ®) EòÉ ºÉÉ´ÉvÉÉxÉÒ iÉnlÉÇ |ÉÉ´ÉvÉÉxÉ, ±ÉäJÉÉ ¨Éå ÊnªÉÉ MÉªÉÉ ½è VÉÉä |É¤ÉÆvÉxÉ Eäò +xÉÖºÉÉ® {ÉªÉÉÇ{iÉ ¨ÉÉxÉÉ MÉªÉÉ ½è*

(Eò) +É<Ç+É®bÒB Eäò {ÉÊ®{ÉjÉ ºÉÆ. +É<Ç+É®bÒB/BxÉB±É/+Éä+É®bÒ/B¨É{ÉÒB±É ÊnxÉÉÆEò Eäò +xÉÖºÉÉ® iÉÒºÉ®Ò
{ÉÉ]Ô näªÉiÉÉ ¤ÉÒ¨ÉÉ (Eäò´É±É näªÉiÉÉ ¤ÉÒ¨ÉÉ) ÊbC±ÉÉ<xÉ {ÉÚ±É VÉÉäÊJÉ¨É ¤ÉxÉÉªÉÉ MÉªÉÉ ½è VÉÉä ºÉä |É ÉÉ´ÉÒ ½è* ´ªÉ´ÉºÉÉÊªÉEò ´ÉÉ½xÉÉå
Eäò Ê±ÉB Eäò´É±É näªÉiÉÉ {ÉÉìÊ±ÉºÉÒ ÊVÉx½å +É<Ç+É®bÒB ÊxÉªÉ¨É Eäò +ÆiÉMÉÇiÉ Eäò ºÉÉlÉ ½Ò ºÉÆ¤ÉÆÊvÉiÉ Eò¨{ÉxÉÒ Eäò ¤ÉÒ¨ÉÉ±ÉäJÉxÉ xÉÒÊiÉ Eäò iÉ½iÉ
+º´ÉÒEòÉ® Eò® ÊnªÉä VÉÉiÉä ½é =x½å <ºÉ {ÉÚ±É Eäò +ÆiÉMÉÇiÉ +É´ÉÊ®iÉ ÊEòªÉÉ VÉÉiÉÉ ½è*

(JÉ) ÊbC±ÉÉ<xÉ VÉÉäÊJÉ¨É {ÉÚ±É Eäò iÉ½iÉ Eò¨{ÉxÉÒ uÉ®É ÊEòªÉä MÉB ´ªÉ´ÉºÉÉªÉ ÊxÉ¨xÉ´ÉiÉ ½é

10 40526 42529

500000

500000

/277/12/2011 23/12/2011

01/04/2012

` `

`

`

761248

5% 38062

75% 570936

Ê´É´É®hÉ |ÉÒÊ¨ÉªÉ¨É ¨Éå ={ÉMÉiÉ nÉ´Éä( '000 ) *` `( '000 )¨Éå

|ÉiªÉIÉ ºÉEò±É

{É® +ÊxÉ´ÉÉªÉÇ +{ÉÇhÉ

{É® bÒ+É® {ÉÚ±É +{ÉÇhÉ

245629
(755000) (255200)

12281
(37700) (12700)

1050523
(566200) (990800)

*={ÉMÉiÉ nÉ´Éä |ÉÒÊ¨ÉªÉ¨É Eäò ½ÖB184% (175%)

(

22.

23.

24.

bÒ +É® {ÉÚ±É EòÒ ®ÉÊ¶É ½VÉÉ® ( (¶ÉÖr) |ÉÉ{iÉ +ÆÊiÉ¨É xÉEònÒ ÊxÉ{É]ÉxÉ (¶ÉÖr) Eäò Ê±ÉB ÉÖMÉiÉÉxÉ ÊEòªÉÉ MÉªÉÉ.

ÉiÉÆEò´ÉÉn {ÉÚ±É ®ä]ÅÉä Eäò Ê±ÉB VÉÒ+É<ÇºÉÒ ({ÉÚ±É |É¶ÉÉºÉxÉ) ºÉä |ÉÉ{iÉ ´É¹ÉÇ Eäò +ÉEòcÉå ¨Éå ´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ

EòÒ iÉÒºÉ®Ò ÊiÉ¨ÉÉ½Ò Eäò +ÉEòcä +Éè® SÉÉèlÉä ÊiÉ¨ÉÉ½Ò EòÒ +xÉÆÊiÉ¨É +ÉEòcä EòÉä {ÉÖÊ¹] Eò® ¶ÉÉÊ¨É±É ÊEòªÉÉ ÊEòªÉÉ MÉªÉÉ ½è*

Ê ÉEòiÉÉÇ+Éå ºÉä ºÉÆ¤ÉÆÊvÉiÉ ±ÉäJÉÉ, @ hÉ +Éè® +ÊOÉ¨É, +ÆiÉ® EòÉªÉÉÇ±ÉªÉ ºÉ¨ÉÉªÉÉäVÉxÉ, ¤ÉÒ¨ÉÉ ´ªÉ´ÉºÉÉªÉ ¨Éå xÉªÉä ´ªÉÊHòªÉÉå/ÊxÉEòÉªÉÉå ºÉä ¤ÉEòÉªÉÉ ®ÉÊ¶É,
+º{É¹]ÒEÞòiÉ ¤ÉéEò bäÊ´É] ´É EäòÊb], Ê´ÉÊ´ÉvÉ ±ÉäxÉnÉ®Éå, Ê´ÉÊ´ÉvÉ näxÉnÉ®Éå +ÉÊn Eäò ¤ÉEòÉªÉÉ ¶Éä¹É ºÉÖ±É½ +Éè® {ÉÖÊ¹] Eäò +vÉÒxÉ ½é* ºÉÖ±É½ BEò
±ÉMÉÉiÉÉ® |ÉÊGòªÉÉ ½è ªÉÊn ÊEòºÉÒ ºÉ¨ÉÉªÉÉäVÉxÉ EòÒ +´É¶ªÉEòiÉÉ ½Éä iÉÉä =ºÉä {É½SÉÉxÉ Eäò ¤ÉÉn ÊEòªÉÉ VÉÉ ºÉEòiÉÉ ½è*

ºÉÒB¨ÉBºÉ ¤ÉéEò EÆò{ÉxÉÒ Eäò JÉÉiÉÉå EòÒ ºÉÖ±É½ EòÉä ÊnxÉÉÆEò {É® ¤ÉéEò º]ä]¨Éå], VÉÉä {É½SÉÉxÉ EòÒ |ÉÊGòªÉÉ ¨Éå ½è, ½VÉÉ® (EäòÊb])
EòÉ +ÆiÉ® EòÉä n¶ÉÉÇiÉÉ ½è* EÖò±É ½VÉÉ® ( Eäò SÉäEò ¤ÉéEòÉå ¨Éå VÉ¨ÉÉ ½é, ÊVÉxÉEòÒ + ÉÒ ¤ÉéEò º]ä]¨Éå] ºÉä {É½SÉÉxÉ EòÒ VÉÉ
®½Ò ½é, VÉ¤ÉÊEò ´É½ÉÄ ¤ÉéEò º]ä]¨Éå] ¨Éå EÖò±É ½VÉÉ® ( +YÉÉiÉ EäòÊb] ½è*

209184

2015-16

31.03.2016 330224

437668

767892

MÉ) ½VÉÉ®)

+ *

+

½VÉÉ®)
½VÉÉ®)

103200

1129964

1611095

` `

`

` `

` `

2015-16 2014-15

¤ÉÒ¨ÉÉÆÊEòiÉ ÊEòªÉÉ MÉªÉÉ EÖò±É ºÉEò±É |ÉÒÊ¨ÉªÉ¨É
OÉÉ¨ÉÒhÉ IÉäjÉÉå ¨Éå EòÒ Eò<Ç {ÉÉìÊ±ÉÊºÉªÉÉå EòÒ ºÉÆJªÉÉ
OÉÉ¨ÉÒhÉ IÉäjÉÉå ¨Éå ÊEòªÉä MÉªÉä ¤ÉÒ¨ÉÉ EòÉ ºÉEò±É |ÉÒÊ¨ÉªÉ¨É
EÖò±É ºÉEò±É |ÉÒÊ¨ÉªÉ¨É ¨Éå OÉÉ¨ÉÒhÉ ´ªÉÉ{ÉÉ® EòÉ
ºÉÉ¨ÉÉÊVÉEò IÉäjÉ ¨Éå +É´ÉÊ®iÉ ÊEòªÉä MÉªÉä VÉÒ´ÉxÉ EòÒ ºÉÆJªÉÉ

120189700 112418900
3169083 3271257
9235400 8095600

7.68 7.20
122309814 111479308

(%)
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` in thousand

2015-16 2014-15

Total Gross Premium underwritten 120189700 112418900
No. of policies underwritten in rural areas 3169083 3271257
Gross premium underwritten in rural areas 9235400 8095600
% of Rural business to total Gross Premium 7.68 7.20
No. of lives covered in the Social sector 122309814 111479308

19. Land and House property in India under fixed assets (Schedule – 10) includes 40526 thousand
( 42529 thousand) for which executions of deed of conveyance are pending. Stamp duty and
registration cost will be taken into account in the year of execution of Conveyance deeds.

20. The balances appearing under the head Due From and Due To persons or bodies carrying on insurance
business including reinsurance thereon are subject to confirmation/reconciliation and consequential
adjustments, if any. However, reconciliation are in the process.As an abundant caution adhoc provision
of 500000 thousand ( 500000 thousand) has been made in the accounts which according to the
management is considered to be adequate.

21. (a) As per IRDA circular no. IRDA/NL/ORD/MPL/277/12/2011 dated 23.12.2011 the Declined risk
Pool has been created for standalone Third Party Liability Insurance (Act only insurance) with
effect from 01-04-2012. The act only insurance policies of commercial vehicles which are declined
under the norms of IRDA as well as underwriting policy of respective company are covered under
the pool.

(b) The business transacted by the company on account of Declined Risk Pool is as follows:

`

`

` `

Paticulars Premium ( in '000) Claims incurred*( in '000)
Gross Direct 761248

(755000) (255200)
Obligatory Cession at 5% 38062

(37700) (12700)
DR Pool cession at 75% 570936

(566200) (990800)

245629

12281

1050523

` `

*Claims incurred have been accounted for at 184% (175%) of the premium

(c) The provisional cash settlement (net) paid to the DR Pool amounting to 209184 thousand
( 103200 thousand (net) received).

22. Terrorism pool retro figures received from GIC (Pool administrator) accounted in 2015-16 includes
confirmed figures for the 3 quarters of the current year and provisional figure of the 4 quarter.

23. Balances in respect of Agents' account, Loans and Advances, Inter Office Adjustments, Amount due
from/to other persons or bodies carrying on Insurance Business, Unexplained Bank Debit and Credit,
Sundry Debtors, Sundry Creditors etc. are subject to reconciliation and confirmation. Reconciliation
however being a continuous exercise, adjustments if any required to be made are carried out as and
when identified.

24. CMS bank accounts reconciliation of the company as on 31.03.2016 shows a difference of 330224
thousand (credit) in the bank statement which is in the process of identification. Cheques aggregating

rd th

`

`

`
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25.

26. :

:
1.
2.
3.
4.
5.
6.

:

:
1.
2. .
3. .

).

Eò) ÊnxÉÉÆEò ºÉä EÆò{ÉxÉÒ EòÒ ½ÉÆMÉEòÉÆMÉ ¶ÉÉJÉÉ EòÉä ®xÉ+Éì¡ò +Éì{É®ä¶ÉxÉ Eäò +ÆiÉMÉÇiÉ ®JÉÉ MÉªÉÉ ½è xªÉÚ<ÆÊbªÉÉ B¶ÉäªÉÉä®äxºÉ Eò¨{ÉxÉÒ
Ê±ÉÊ¨É]äb Eäò ºÉ¨ÉZÉÉèiÉä ÊnxÉÉÆEò Eäò +xÉÖºÉÉ® ½ÉÆMÉEòÉÆMÉ ¶ÉÉJÉÉ EòÒ ºÉÊ¨{ÉkÉªÉÉå B´ÉÆ näxÉnÉÊ®ªÉÉå EòÉä =x½å ºlÉÉxÉÉÆiÉÊ®iÉ Eò® ÊnªÉÉ
VÉÉªÉäMÉÉ, VÉÉäÊEò ¤ÉÒ¨ÉÉ |ÉÉÊvÉEò®hÉ ½ÉÆMÉEòÉÆMÉ EòÒ ¨ÉÆWÉÚ®Ò +Éè® ºÉ ÉÒ ¤ÉEòÉªÉå nÉ´ÉÉå Eäò ÊxÉ{É]ÉxÉ Eäò Ê´É¹ÉªÉ Eäò +vÉÒxÉ ½è* ½É±ÉÉÄÊEò |ÉÉÊvÉEò®hÉ
EòÒ ¨ÉÆVÉÚ®Ò |ÉÉ{iÉ ½Éä MÉ<Ç ½è ±ÉäÊEòxÉ nÉ´ÉÉå Eäò ÊxÉ{É]ÉxÉ EòÉ EòÉªÉÇ |ÉMÉÊiÉ {É® ½è*

(JÉ) xªÉÚ<ÆÊbªÉÉ B¶ÉäªÉÉä®äxºÉ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb, ½ÉÆMÉEòÉÆMÉ ¶ÉÉJÉÉ Eäò ÊnxÉÉÆEò Eäò ºÉ¨ÉZÉÉèiÉä Eäò +xÉÖºÉÉ® ºÉ ÉÒ ºÉÊ¨{ÉkÉªÉÉå B´ÉÆ
näxÉnÉÊ®ªÉÉå Eäò ºÉÉlÉ EÆò{ÉxÉÒ EòÉ ºlÉÉxÉÉÆiÉ®hÉ =ºÉ EÆò{ÉxÉÒ ¨Éå Eò® ÊnªÉÉ MÉªÉÉ ½è VÉÉä ¤ÉÒ¨ÉÉ |ÉÉÊvÉEò®hÉ ½ÉÆMÉEòÉÆMÉ +Éè® ºÉ ÉÒ ¤ÉEòÉªÉå nÉ´ÉÉå Eäò
ÊxÉ{É]ÉxÉ Eäò +vÉÒxÉ ½è* |ÉÉÊvÉEòÉ® EòÒ ¨ÉÆVÉÚ®Ò |ÉÉ{iÉ ½Éä MÉ<Ç ½è ±ÉäÊEòxÉ nÉ´ÉÉå Eäò ÊxÉ{É]ÉxÉ EòÉ EòÉªÉÇ |ÉMÉÊiÉ {É® ½è* ÊnxÉÉÆEò EòÉä
¤ÉEòÉªÉÉ näxÉnÉ®Ò ½WÉÉ® ( ½è

(MÉ) ºÉÊ¨{ÉkÉ +Éè® näxÉnÉÊ®ªÉÉå Eäò ÊxÉ{É]ÉxÉ Eäò EòÉ®hÉ ®ÉÊ¶É ¨Éå ±ÉÉ É/½ÉÊxÉ ¤ÉÆn +É{É®ä¶ÉxÉ Eäò ={ÉGò¨É ¨Éå ½ºiÉÉÆiÉ®hÉ Eäò Ê±ÉB ÊVÉ¨¨Éä´ÉÉ® ½ÉäMÉå*
ºÉÆ¤ÉÆÊvÉiÉ {ÉÉÌ]ªÉÉå Eäò Ê´É´É®hÉ ÊxÉ¨xÉÊ±ÉÊJÉiÉ ½é

|É¨ÉÖJÉ |É¤ÉÆvÉxÉ EòÉÌ¨ÉEò
¸ÉÒ Eäò. ºÉxÉlÉ EÖò¨ÉÉ®, ( ¡ò®´É®Ò, ºÉä )
¸ÉÒ Eäò.{ÉÒ. ¥ÉÀÉ, ÊxÉnä¶ÉEò ( VÉÖ±ÉÉ<Ç, iÉEò)
¸ÉÒ EÞò¹hÉÉ, ÊxÉnä¶ÉEò
¸ÉÒ¨ÉiÉÒ ºÉÊ¶ÉEò±ÉÉ, ºÉÒB¡ò+Éä ( ÊnºÉ¨¤É®, ºÉä )
¸ÉÒ {ÉÒ.ºÉÒ.ºÉÖ¤ÉÖÊvvÉ, ºÉÒB¡ò+Éä ( xÉ´É¨¤É®, iÉEò )
¸ÉÒ¨ÉiÉÒ ®ÒxÉÉ ¨ÉÉÊbªÉÉ, EÆò{ÉxÉÒ ºÉÊSÉ´É
±ÉäxÉnäxÉ EòÒ |ÉEÞòÊiÉ
´ÉäiÉxÉ, ÉkÉÉ +Éè® +Æ¶ÉnÉxÉ ½WÉÉ® (

ºÉÆºlÉÉBÆ ÊVÉxÉ {É® ÊxÉªÉÆjÉhÉ ¨ÉÉèVÉÚn ½è

xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb, Eò¨ÉÇSÉÉ®Ò ÉÊ´É¹ªÉ ÊxÉÊvÉ
xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb (Eò¨ÉÇSÉÉ®Ò) {Éå¶ÉxÉ ¡òhb
xÉä¶ÉxÉ±É <x¶ªÉÉä®äxºÉ Eò¨{ÉxÉÒ Ê±ÉÊ¨É]äb, Eò¨ÉÇSÉÉ®Ò OÉäSªÉÚ]Ò ¡òhb
(EÆò{ÉxÉÒ uÉ®É ]Åº]Ò Eäò ° {É ¨Éå EòÉä<Ç ÉÒ ÊxÉ´Éä¶É +Éè® ±ÉäxÉnäxÉ ¶ÉÖ° xÉ½Ó ÊEòªÉä MÉªÉä

18.02.2002

27/12/2006

27/12/2006

31.03.2016

61812

18 2016

31 2015

1 2015

30 2015

6013

*

½WÉÉ®) è*

(JÉ)

½WÉÉ®)
@ hÉ +Éè® +ÊOÉ¨É ¶ÉÚxªÉ ½WÉÉ® ½WÉÉ®)

(MÉ)

58251

5908

1672

EÕ‹FáF-ıF˘-“ŸFŒÕF PŒFºWËF=+
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` `

` `

` `“ ” (

(�ú) ÃÖÆüÖμÖ�ú ÃÖÓÃ£ÖÖ:
1. ‡Ó×›üμÖÖ ‡Ó™ü¸ü ¿Ö »Ö ‡Ó¿μÖÖê¸êüÃÖ ×»Ö×´Ö™êü›ü, ØÃÖ�ÖÖ¯Öã¸üŒFW ŒF P—FP©Ga

»Öê -¤ê �úß ¯ÖÏ�éú×ŒF ŒF ∂F:
¬ÖÖ×¸ü ¿ÖêμÖ¸üÖë �úß ÃÖÓ�μÖÖ∂F -- 1,00,00,000 (1,00,00,000)

¿ÖêμÖ¸üÖë �úÖ ²ÖÆüß ´Öæ»μÖ -- `28576 ½þVÉÉ®ú (`28576 )½þVÉÉ®ú
-- `35175 ½þVÉÉ®ú (`35680 )½þVÉÉ®ú

2. ˘W·ªF Gk ©U—FUJ Efg◊+ GkP∞‹FF P¤F©W∞¶ªÉÉä®äúxºÉ Ê±É
±ÉäxÉnäùxÉ EòÒ |ÉEÞòÊiÉ:
¶ÉäªÉ®úÉå EòÒ ºÉÆJªÉÉ -- 16625000 (4750000)

¶ÉäªÉ®ú EòÒ ¤ÉÖEò ´Éè±ªÉÚ - `166250 ½þVÉÉ®ú (`47500 )½þVÉÉ®ú
¯ÖÏÖ¯ »ÖÖ³ÖÖÓ¿Ö∂F -- ËF]Œ‹F

¯ÖÏÖ¯ »ÖÖ³ÖÖÓ¿Ö∂F

¬ÖÖ×¸ü ¿ÖêμÖ¸üÖë �úß∂F “P∂FËF∂F -- 20 (20)

¬ÖÖ×¸ü ¿ÖêμÖ¸üÖë �úß∂F “P∂FËF∂F -- 23.75 (23.75)

ËF]Œ‹F
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` `

`

`

` `

` `

` `

` `

` `

` `

`

437668 thousand ( 1129964 thousand) deposited in banks are yet to be identified from the bank
statement while there are unidentified credits in bank statement aggregating 767892 thousand
( 1611095 thousands).

25. (a) The Hongkong branch of the company placed under Run-off operation with effect from
18.02.2002. As per agreement with New India Assurance Co. Ltd. dated 27.12.2006 the assets
and liabilities of Hong Kong branch will be transferred to them subject to approval by the Insurance
Authority of Hongkong and subject to settlement of all the outstanding claims. Though approval
from said authority has since been obtained but settlement of all the claims are in progress.

(b) As per agreement with New India Assurance Co. Ltd. dated 27.12.2006 Hong Kong branch of the
company along with it assets and liabilities has to be transfer to said company subject to approval
of the InsuranceAuthority of Hong Kong and subject to settlement of all the outstanding liabilities.
Though approval from said authority has since been obtained but settlement of all the claims are in
progress. The outstanding liability as on 31.03.2016 is 61812 thousand ( 58251 thousand)

(c) The amount of Gain/Loss on disposal of assets or settlement of liabilities attributable to the
discontinuing operation will be accounted for on transfer of undertaking.

26. Related party disclosures are given below:
(a) Associates:

1. India International Insurance Pte. Ltd., Singapore
Nature of transactions:
No. of shares held -- 1,00,00,000 (1,00,00,000)
Percentage of holding – 20 (20)
Book value of share -- 28576 thousand ( 28576 thousand)
Dividend received -- 35175 thousand ( 35680 thousand)

2. Health Insurance TPAof India Ltd.
Nature of transactions:
No. of shares held -- 16625000 (4750000 )
Percentage of holding – 23.75 (23.75)
Book value of shares – 166250 thousand ( 47500 thousand)
Dividend received -- Nil thousand ( Nil thousand)

(b) Key Management Personnel:
1. Sri K Sanath Kumar, Chairman-cum-Managing Director (from 18 February, 2016)
2. Sri K P Brahma, Director & General Manager (upto 31 July, 2015)
3. Sri M. Vasantha Krishna, Director
4. Smt. M Sashikala, CFO (from 1 December, 2015)
5. Sri P. C. Subudhi, CFO (upto 30 November, 2015)
6. Smt. Rina Madia, Company Secretary

Nature of transactions:
Salaries, allowances & contributions 6013 thousand ( 5908 thousand)
Loans andAdvances Rs. “Nil” thousand ( 1672 thousand).

(c) Entities over which control exist:
1. National Insurance Company Limited Employees' Provident Fund.
2. National Insurance Company (Employees') Pension Fund.
3. National Insurance Company Limited Employees' Gratuity Fund.

(No investments and transactions have been undertaken by the company as a trustee).

th

st

st

th

& General Manager



27.

28.

|ÉÒÊ¨ÉªÉ¨É ¨Éå Eò¨ÉÒ :

|ÉiªÉIÉ ºÉEò±É +xÉÌVÉiÉ |ÉÒÊ¨ÉªÉ¨É Eäò |ÉÒÊ¨ÉªÉ¨É ¨Éå Eò¨ÉÒ EòÒ MÉhÉxÉÉ (1/12 ¨É½ÒxÉä Eäò +ÉvÉÉ®) {É® +xÉÌVÉiÉ ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É {É½ÖÆSÉxÉä Eäò Ê±ÉB
=ºÉEäò ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É EòÉä ´ªÉ´É½É® ¨Éå ±ÉÉªÉÉ VÉÉiÉÉ ½è* ¶ÉÖr +xÉÌVÉiÉ |ÉÒÊ¨ÉªÉ¨É EòÒ iÉÖ±ÉxÉÉ +MÉ±Éä ´É¹ÉÇ Eäò +{ÉäÊIÉiÉ nÉ´ÉÉå (nÉ´ÉÉå ºÉä ºÉÆ¤ÉÆÊvÉiÉ
ºÉÉMÉiÉ ºÉÊ½iÉ) Eäò ºÉÉlÉ EòÒ VÉÉiÉÒ ½è* ¶ÉÖr +xÉÌVÉiÉ |ÉÒÊ¨ÉªÉ¨É +{ÉäÊIÉiÉ nÉ´ÉÉ ±ÉÉMÉiÉ ºÉä +ÊvÉEò ½Éä iÉÉä |ÉÒÊ¨ÉªÉ¨É ¨Éå Eò¨ÉÒ +ÉiÉÒ ½è*

+ÊMxÉ ( ) 313541 ½VÉÉ® ( ) 706638 ½VÉÉ® ¨É®ÒxÉ ( ) 528828 ½VÉÉ® ( ) 666388 ½VÉÉ® +Éè® Ê´ÉÊ´ÉvÉ ( )

1178392 ½VÉÉ® ( ) 8647593 ½VÉÉ® ¨Éå ={É®ÉäHò Ê´ÉÊvÉ Eäò +xÉÖºÉÉ® +ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Eäò Ê±ÉB Ê®VÉ´ÉÇ +{ÉäÊIÉiÉ nÉ´ÉÉ ºÉÆ¤ÉÆÊvÉiÉ
+Éè® ®JÉ ®JÉÉ´É ±ÉÉMÉiÉ ºÉÊ½iÉ ºÉä +ÊvÉEò ½è* <ºÉÒÊ±ÉB EòÉä<Ç |ÉÒÊ¨ÉªÉ¨É Eò¨ÉÒ =kÉ{ÉxÉ xÉ½Ò ½Ö<Ç*
ÊxÉªÉÖHò BCSÉÖªÉÚ®Ò uÉ®É ¶ÉÖr ={ÉMÉiÉ nÉ´ÉÉ +xÉÖ{ÉÉiÉ EòÉä |É¨ÉÉÊhÉiÉ ÊEòªÉÉ MÉªÉÉ ½è*

EÆò{ÉxÉÒ xÉä Eò¨ÉÇSÉÉ®Ò ±ÉÉ É Eäò ºÉÆ¤ÉÆvÉ ¨Éå ±ÉäJÉÉÆEòxÉ ¨ÉÉxÉEò (BBºÉ) EòÉä +{ÉxÉÉªÉÉ ½è, VÉÉä ÊxÉ¨xÉÊ±ÉÊJÉiÉ ½è:

+ + + + +

+

15

` ` ` `

` `

[ ], [ ],
[ ],

6151567 16294533 3663723

452060 1169563 261078

371783 732721 343505

1582817 5636804 685746

1001633 3350000 800504

7556594 20483621 4153547

5401341 9436934 ( 0 )

432107 754955 ( 0 )

750226 6857599 ( 0 )

767922 -466588 ( 0 )

1001633 3350000 ( 0 )

6349963 13232900 ( 0 )

OÉäSªÉÖ]Ò {Éå¶ÉxÉ +´ÉEòÉ¶É xÉEònÒEò®hÉ
(Eò) näªÉiÉÉ EòÉ ´ÉiÉÇ¨ÉÉxÉ ¨ÉÚ±ªÉ

(JÉ) ºÉÆ{ÉÊkÉ ªÉÉäVÉxÉÉ ¨Éå {ÉÊ®´ÉiÉÇxÉ

´É¹ÉÇ Eäò |ÉÉ®Æ É ¨Éå

+ÉÆiÉÊ®Eò ±ÉÉMÉiÉ/¤ªÉÉVÉ ±ÉÉMÉiÉ

ºÉä´ÉÉ ¨ÉÚ±ªÉ

BCSÉÖÊ®ªÉ±É (±ÉÉ É )/½ÉÊxÉ

Ê½iÉ ±ÉÉ É ÉÖMÉiÉÉxÉ

´É¹ÉÇ Eäò +ÆiÉ ¨Éå

´É¹ÉÇ Eäò |ÉÉ®Æ É ¨Éå =ÊSÉiÉ ¨ÉÚ±ªÉ

|ÉiªÉÉÊ¶ÉiÉ +ÉªÉ

ªÉÉäMÉnÉxÉ

BCSÉÖÊ®ªÉ±É (±ÉÉ É )/½ÉÊxÉ

Ê½iÉ ±ÉÉ É ÉÖMÉiÉÉxÉ

´É¹ÉÇ Eäò +ÆiÉ ¨Éå =ÊSÉiÉ ¨ÉÚ±ªÉ

(6080465) (11281834) (3412702)

(459507) (766947) (253147)

(340691) (618433) (443980)

(-55853) (7017320) (50627)

(673242) (3390000) (496734)

(6151567) (16294533) (3663723)

(5822058) (10730000) ( 0 )

(465765) (912050) ( 0 )

(258406) (361603) ( 0 )

(-471645) (823281) ( 0 )

(673242) (3390000) ( 0 )

(5401342) (9436934) ( 0 )

` ½WÉÉ® ¨Éå
28.1 :EòÉªÉÇ ªÉÉäVÉxÉÉ EòÒ ´ÉºiÉÖÊºlÉÊiÉ ÊxÉ¨xÉ´ÉiÉ ½è
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27.
For calculation of Premium Deficiency, the gross direct unearned premium is arrived at 1/12 (per month
basis) and the same is applied on Net Premium to arrive at Net Unearned Premium. The Net Unearned
Premium is compared with expected Net Incurred claim in the next year (including claims related cost).
When Expected Claim Cost exceeds Net Unearned premium then Premium Deficiency arises.
On the basis of the above method the Reserve for Unexpired Risk exceeds the expected claim costs
along with the related expenses and maintenance cost in respect of Fire (+) 313541 thousand [(+)
706638 thousand], Marine (+) 528828 thousand [(+) 666388 thousand] and Miscellaneous (+)
1178392 thousand [(+) 8647593 thousand]. Hence no premium deficiency arises.

TheAppointedActuary has duly certified the Net Incurred Claim Ratio.
28. The Company has adopted theAccounting Standard (AS) 15 Employees benefits in respect of following

employee benefits.
28.1 The status of the plan is given below:

Premium Deficiency:

`

` ` `

` `

At the beginning of the year 6151567 16294533 3663723
(6080465) (11281834) (3412702)

Internal Cost 452060 1169563 261078
(459507) (766947) (253147)

Service Cost 371783 732721 343505
(340691) (618433) (443980)

Actuarial (Gain)/Loss 1582817 5636804 685746
(-55853) (7017320) (50627)

Benefits Paid 1001633 3350000 800504
(673242) (3390000) (496734)

At the end of the year 7556594 20483621 4153547
(6151567) (16294533) (3663723)

Fair value at the beginning of the year 5401341 9436934 ( 0 )
(5822058) (10730000) ( 0 )

Expected Return 432107 754955 ( 0 )
(465765) (912050) ( 0 )

Contributions 750226 6857599 ( 0 )
(258406) (361603) ( 0 )

Actuarial (Gain)/Loss 767922 -466588 ( 0 )
(-471645) (823281) ( 0 )

Benefits Paid 1001633 3350000 ( 0 )
(673242) (3390000) ( 0 )

Fair Value at the end of the year 6349963 13232900 ( 0 )
(5401342) (9436934) ( 0 )

Gratuity Pension Leave Encashment

(A) Present value of obligation

(B) Change in Plan Assets

` in thousand
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OÉäSªÉÖ]Ò {Éå¶ÉxÉ +´ÉEòÉ¶É xÉEònÒEò®hÉ
(MÉ) näªÉiÉÉ+Éå Eäò =ÊSÉiÉ ¨ÉÚ±ªÉ EòÉ
ºÉ¨ÉÉvÉÉxÉ B´ÉÆ ºÉÊ¨{ÉkÉ ªÉÉäVÉxÉÉ EòÉ ´ÉiÉÇ¨ÉÉxÉ ¨ÉÚ±ªÉ

(PÉ) ±ÉÉ É/½ÉÊxÉ Eäò Ê´É´É®hÉ ¨Éå ¨ÉÉxªÉ ´ªÉªÉ

(b) ºÉÆ{ÉÊkÉ ªÉÉäVÉxÉÉ Eäò ÊxÉ´Éä¶É EòÒ ¨ÉÖJªÉ ¸ÉähÉÒ

(SÉ) ¨ÉÉxªÉiÉÉBÆ

6349963 13232900 ( 0 )
(5401342) (9436934) ( 0 )
7556594 20483621 4153547

(6151567) (16294533) (3663723)
1206631 7250721 4153547
(750225) (6857599) (3663723)

371783 732721 343505
(340691) (618433) (443980)
452060 1169563 261078

(459507) (766947) (253147)
432107 754955 ( 0 )

(465765) (912050) ( 0 )
814895 6103392 685746

(415792) (6194039) (50627)
701131 4712169 1290328

(750225) (6667369) (747754)
505500 2538552 ( 0 )

( 0 ) ( 0 ) ( 0 )

100% 100% ( 0 )
(100%) (100%) ( 0 )

(%) 8.00 8.00 8.00
(8.00) (8.00) (8.00)

(%) 8.00 8.00 -
(8.00) (8.50) -

(%) 4.50 4.00 4.50
(4.00) (4.00) (4.00)
11.00 8.00 11.00

(10.00) (8.00) (10.00)

´É¹ÉÇ Eäò +ÆiÉ ¨Éå =ÊSÉiÉ ¨ÉÚ±ªÉ

´É¹ÉÇ Eäò +ÆiÉ ¨Éå ´ÉiÉÇ¨ÉÉxÉ ¨ÉÚ±ªÉ

iÉÖ±ÉxÉ {ÉjÉ ¨Éå n¶ÉÉÇªÉÒ MÉªÉÒ ¶ÉÖr näªÉiÉÉ

´ÉiÉÇ¨ÉÉxÉ ºÉä´ÉÉ JÉSÉÇ

¤ªÉÉVÉ ±ÉÉMÉiÉ

ºÉÆ{ÉÊkÉ ªÉÉäVÉxÉÉ ¨Éå |ÉiªÉÉÊ¶ÉiÉ +ÉªÉ

´É¹ÉÇ ¨Éå ¨ÉÉxªÉ BCSªÉÚÊ®ªÉ±É ±ÉÉ É/½ÉÊxÉ

±ÉÉ É/½ÉÊxÉ Ê´É´É®hÉ ¨Éå ¨ÉÉxªÉ JÉSÉÇ

ÊxÉÊ¶SÉiÉ +ÉªÉ/@ hÉ |ÉÊiÉ ÉÚÊiÉªÉÉÆ

UÚ] EòÒ n®

ºÉÆ{ÉÊkÉ ªÉÉäVÉxÉÉ {É® +ÉªÉ

¨ÉÆ½MÉÉ<Ç n®

+´ÉÊ¶É¹] EòÉªÉÇ VÉÒ´ÉxÉ (´É¹ÉÇ)

+{ÉÊ®¶ÉÉäÊvÉiÉ ´ªÉªÉ

` ½WÉÉ® ¨Éå

31/03/2016

28.2 077/04/2016 18.04.2016
001/2016/8 19.04.2016

758300 3807828
3044052

Eäò ´ÉiÉÇ¨ÉÉxÉ {ÉåÉxÉ ¨ÉÚ±ªÉ ¨Éå ºÉä´ÉÉ/ºÉä´ÉÉÊxÉ´ÉÞÊiÉ {É® ¨ÉÞiªÉÖ Eäò ¤ÉÉn Ê´ÉvÉ´ÉÉ Eäò ¨ÉÉÊºÉEò {ÉåÉxÉ ¨Éå ¨É½ÆMÉÉ<Ç ÉkÉÉ PÉ]Eò EòÉä ¶ÉÉÊ¨É±É
xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è* =Hò nÉÊªÉi´É Eäò ÉÖMÉiÉÉxÉ EòÉä, VÉ¤É ªÉ½ ®ÉÊ¶É ®ÉVÉº´É JÉÉiÉä ¨Éå VÉ¨ÉÉ ½ÉäiÉÒ ½è, iÉ¤É ½Ò ¨ÉÉxÉÉ VÉÉiÉÉ ½è*
´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ ¨Éå ´ÉäiÉxÉ ºÉÆ¶ÉÉävÉxÉ, +É<Ç +É® bÒ B Eäò {ÉÊ®{ÉjÉ ºÉÆJªÉÉ / ÊnxÉÉÆEò
+Éè® =ºÉÒ Eäò +xÉÖ´ÉiÉÔ {ÉÊ®{ÉjÉ ºÉÆJªÉÉ / ÊnxÉÉÆEò Eäò WÉÊ®B, Eäò ±ÉÉMÉÚ ½ÉäxÉä Eäò EòÉ®hÉ iÉÒxÉ
´É¹ÉÇ EòÒ +´ÉÊvÉ Eäò {ÉÊ®¶ÉÉävÉxÉ ºÉä +ÊiÉÊ®Hò OÉäSªÉÖ]Ò +Éè® {ÉåÉxÉ näªÉiÉÉ Gò¨É¶É: ½VÉÉ® +Éè® ½VÉÉ® (¤ÉÒ¨ÉÉÆÊEòiÉ
¨ÉÚ±ªÉÉxÉ) =i{ÉxxÉ ½Ö<Ç ½è* +ºlÉMÉÒEò®hÉ Eäò EòÉ®hÉ ´É¹ÉÇ EòÉ ±ÉÉ É ½VÉÉ® Eò¨É ÊEòªÉÉ MÉªÉÉ ½ÉäiÉÉè*

IRDA/F & A/CIR/ACTS
IRDA/F & A/LR

` `

`
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Gratuity Pension Leave Encashment

(C) Reconciliation of Fair Value of

obligation and Present Value of Plan Assets

(D) Expenses recognized in
Statement of Profit/Loss

(E) Major category of Investment of Plan Assets

(F) Assumptions

Fair Value at the year end 6349963 13232900 ( 0 )
(5401342) (9436934) ( 0 )

Present Value at the year end 7556594 20483621 4153547
(6151567) (16294533) (3663723)

Net (Liability) recognized in Balance Sheet 1206631 7250721 4153547
(750225) (6857599) (3663723)

Current Service Cost 371783 732721 343505
(340691) (618433) (443980)

Interest Cost 452060 1169563 261078
(459507) (766947) (253147)

Expected return on Plan Asset 432107 754955 ( 0 )
(465765) (912050) ( 0 )

Actuarial gain/loss recognized in the year 814895 6103392 685746
(415792) (6194039) (50627)

Expenses recognized in Statement of Profit/Loss 701131 4712169 1290328
(750225) (6667369) (747754)

Unamortized expenses 505500 2538552 ( 0 )
( 0 ) ( 0 ) ( 0 )

Fixed Income/Debt Securities 100% 100% ( 0 )
(100%) (100%) ( 0 )

Discount Rate(%) 8.00 8.00 8.00
(8.00) (8.00) (8.00)

Return on Plan Asset(%) 8.00 8.00 -
(8.00) (8.50) -

Inflation rate (%) 4.50 4.00 4.50
(4.00) (4.00) (4.00)

Residual Working  life (years) 11.00 8.00 11.00
(10.00) (8.00) (10.00)

` in thousand

The present value of pension obligation as on 31.3.2016 does not include future DA component on
monthly pension and widow pension on death in Service/after retirement. The said obligation is paid out
as and when arise by debit to the revenue account.

28.2 Additional gratuity and pension liabilities of 758300 thousand and 3807828 thousand
respectively (actuarial valuation) arising in the current year due to implementation of pay
revision has been amortized over a period of three years vide IRDA circular no.
IRDA/F&A/CIR/ACTS/077/04/2016 dated 18.04.2016 and subsequent letter no.
IRDA/F&A/LR/001/2016/8 dated 19.04.2016. Had there been no such deferment, profit of the
year would have been reduced by 3044052 thousand.

` `

`
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506410

28.4

964398
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30.

31.
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33.

34.
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22

ÉÊ´É¹ªÉ ÊxÉÊvÉ Eäò Ê±ÉB ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉÆEòxÉ |ÉÉ{iÉ xÉ½Ó ÊEòªÉÉ MÉªÉÉ ½è* ªÉÊn VÉ¤É Eò ÉÒ ¤ªÉÉVÉ ¨Éå Eò¨ÉÒ ½Éä, iÉÉä EÆò{ÉxÉÒ ¡Æòb ¨Éå iÉ®½ Eäò
¤ªÉÉVÉ EòÉ ªÉÉäMÉnÉxÉ Eò®iÉÒ ½è* EÆò{ÉxÉÒ xÉä ®ÉVÉº´É JÉÉiÉä ¨Éå ÉÊ´É¹ªÉ ÊxÉÊvÉ Eäò Ê±ÉB ½VÉÉ® ( EòÉ ªÉÉäMÉnÉxÉ
({ÉÊ® ÉÉÊ¹ÉiÉ ªÉÉäMÉnÉxÉ ªÉÉäVÉxÉÉ) ÊEòªÉÉ ½è

´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ Eäò Ê±ÉB ¤ÉÒ¨ÉÉ®Ò +´ÉEòÉ¶É +Éè® UÖ^Ò ªÉÉjÉÉ +xÉÖnÉxÉ EòÉ ¤ÉÒ¨ÉÉÆÊEòEò ¨ÉÚ±ªÉÉxÉ |ÉÉ{iÉ xÉ½Ò ÊEòªÉÉ MÉªÉÉ ½è CªÉÉåÊEò ªÉä {ÉÊ® ÉÉÊ¹ÉiÉ
±ÉÉ É ªÉÉäVÉxÉÉªÉå xÉ½Ó ½é <ºÉÒÊ±ÉB MÉiÉ ´É¹ÉÇ EòÒ ¤ÉEòÉªÉÉ näxÉnÉÊ®ªÉÉå EòÉä {ÉÖxÉ: Ê±ÉJÉÉ MÉªÉÉ ½è +Éè® {ÉÊ®¨ÉÉhÉiÉ: ±ÉÉ É ¨Éå ½VÉÉ® ºÉä
¤ÉgÉäiÉ®Ò ½Ö<Ç ½è*

ºÉÚI¨É,±ÉPÉÖ +Éè® ¨ÉvªÉ¨É =q¨É Ê´ÉEòÉºÉ +ÊvÉÊxÉªÉ¨É, Eäò +xÉÖºÉÉ® VÉÉä {ÉÉjÉ B¨É BºÉ B¨É <Ç EÆò{ÉxÉÒ EòÉä ¨ÉÉ±É +Éè® ºÉä´ÉÉ |ÉnÉxÉ Eò®iÉä ½é =xÉEòÉ
{É½SÉÉxÉ + ÉÒ ¤ÉÉEòÒ ½é*

¨ÉÉÊºÉEò ÊEò®ÉªÉä Eäò +ÉvÉÉ® {É® +ÊvÉEÞòiÉ ªÉÉ ¨ÉÉÊºÉEò ÊEò®ÉªÉänÉ® Eäò ° {É ¨Éå {ÉÊ®SÉÉ±ÉxÉ {É^Éå EòÉä +É{ÉºÉÒ ºÉ½¨ÉÊiÉ ºÉä xÉ´ÉÒxÉÒEò®hÉ/®q ÊEòªÉÉ VÉÉiÉÉ
½è MÉÖhÉ {ÉÊ®SÉÉ±ÉxÉ EòÒ |ÉEÞòÊiÉ ¨Éå {É^Éå +É{ÉºÉÒ ºÉ½¨ÉÊiÉ {É® +IÉªÉ / ®q Eò® ®½ä ½é* {É^ä EòÒ ¶ÉiÉÇå ´ªÉÊHòMÉiÉ ºÉ¨ÉZÉÉèiÉÉå, VÉÉä {ÉÊ®ºÉ® ÊEò®ÉBnÉ®Ò
+ÊvÉÊxÉªÉ¨É Eäò +ÆiÉMÉÇiÉ +ÉiÉä ½é, {É® ºÉ½Ò ®½iÉÒ ½é*

Eò¨{ÉxÉÒ ¨Éå º´ÉÉºlªÉ JÉÆb Eäò £òÒ ±ÉÖEò +´ÉÊvÉ Eäò iÉ½iÉ ´É¹ÉÇ Eäò nÉè®ÉxÉ VÉÉ®Ò EòÒ MÉ<Ç {ÉÉìÊ±ÉÊºÉªÉÉå Eäò ®q ½ÉäxÉä EòÒ ºÉÚSÉxÉÉ |ÉÉ{iÉ xÉ½Ó ½Ö<Ç ½è* <ºÉÊ±ÉB
¤ÉÒ¨ÉÉÆEòEò ¨ÉÚ±ªÉÉEÆòxÉ ¨Éå <ºÉä ±ÉäxÉä EòÒ +´É¶ªÉEòiÉÉ xÉ½Ó ½è*

±ÉäJÉÉÆEòxÉ ¨ÉÉxÉEò Eäò +xÉÖºÉÉ® |É¤ÉÆvÉxÉ EòÒ ®ÉªÉ ¨Éå Eò¨{ÉxÉÒ Eäò ºÉ¨{É kÉ EòÒ EòÉä<Ç ½ÉÊxÉ xÉ½Ó ½Ö<Ç ½è*

Eò¨{ÉxÉÒ Eäò Ê´ÉÊ ÉxxÉ EòÉªÉÉÇ±ÉªÉÉå Eäò +ÆÊiÉ¨É bÉ]É Eäò ±ÉÆÊ¤ÉiÉ ®ºÉÒnä ÊVÉxÉEòÉ ÉÖMÉiÉÉxÉ ºÉä´ÉÉEò® näxÉnÉÊ®ªÉÉå ºÉä ºÉÆ¤ÉÆÊvÉiÉ ½è Eäò Ê´É° r ºÉä´ÉÉEò®
|ÉÉÊvÉEò®hÉ xÉä +xÉÖ¨ÉÉÊxÉiÉ ° {É ¨Éå +xÉÖ¨ÉÊiÉ nä nÒ ½è* ºÉä´ÉÉ Eò® +Éè® B´Éä±É¨Éäh] EòÉ ºÉäx´Éä] EäòÊb] EòÉ ÉÖMÉiÉÉxÉ ºÉÆ¤ÉÆÊvÉiÉ bÉ]É EòÉä ´ÉÉºiÉÊ´ÉEò
näxÉnÉÊ®ªÉÉå Eäò +ÆÊiÉ¨É ° {É näxÉä Eäò ºÉ¨ÉªÉ ÊEòªÉÉ VÉÉiÉÉ ½è* <ºÉ JÉÉiÉä EòÉä ¶Éä¹É ¡òEÇò EòÉ =ÊSÉiÉ ºÉ¨ÉÉªÉÉäVÉxÉ +MÉ±Éä ´É¹ÉÇ ¨Éå ÊEòªÉÉ VÉÉiÉÉ ½è*

´ÉiÉÇ¨ÉÉxÉ Eò® ¨Éå ºÉÊ¨¨ÉÊ±ÉiÉ ½é:

ºÉÆ{ÉnÉ Eò® ¶ÉÚxªÉ 9000

+ÉªÉEò® ¶ÉÚxªÉ 2282000

Eò¨{ÉxÉÒ Eäò {ÉÉºÉ +ÉªÉEò® +ÊvÉÊxÉªÉ¨É Eäò +ÆiÉMÉÇiÉ +OÉäÊ iÉ EòÉ¡òÒ ½ÉÊxÉ B´ÉÆ +xÉB´ÉVÉ´ÉÇb ¨ÉÚ±ªÉ¿ÉºÉ ½é ÊVÉxÉEäò EòÉ®hÉ +ÉºlÉÊMÉiÉ Eò®
ªÉÉäMªÉ ºÉÊ¨{ÉkÉªÉÉÆ ¤ÉgÒ ½é* iÉlÉÉÊ{É ºÉÉ´ÉvÉÉxÉÒ {ÉÚhÉÇ B´ÉÆ ±ÉäJÉÉ ¨ÉÉxÉEò (BBºÉ ) Eäò +xÉÖºÉÉ®, ÉÊ´É¹ªÉ Eäò +ÉªÉEò® ªÉÉäMªÉ +ÉªÉ EòÒ +ÊxÉ ¶SÉiÉiÉÉ
Eäò EòÉ®hÉ Ê´ÉkÉÒªÉ Ê´É´É®hÉ ¨Éå +ÉºlÉMÉÊiÉ Eò® ºÉÊ¨{ÉkÉ EòÉ ÊxÉvÉÉÇ®hÉ xÉ½Ó ÊEòªÉÉ VÉÉ ºÉEòÉ*

è*

è*

è*

Ê

½WÉÉ® ¨Éå
31.3.2016 31.3.2015

(MAT)

35.

` `

`

`

133887 ½VÉÉ®)

Ê
F

36.

37.

±ÉäJÉÉ ¨ÉÉxÉEò (B BºÉ ) Eäò +xÉÖºÉÉ® |ÉEò]ÒEò®hÉ å)

¶ÉäªÉ® ½Éä±b® EòÉ ¶ÉÖr ±ÉÉ É

¶ÉäªÉ®Éå EòÒ ÉÉÊ®iÉ +ÉèºÉiÉ ºÉÆJªÉÉ
¨ÉÚ±É ´É Ê¨ÉÊ¸ÉiÉ +ÉªÉ ¯ {ÉªÉä |ÉÊiÉ ¶ÉäªÉ®

20

10

½WÉÉ® ¨É
Ê´É´É®hÉ ´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ

(

1492290 9701084
10,00,00,000

14.92 97.01

P—Fö·FW ÊFFa

10,00,00,000

Eò¨{ÉxÉÒ Eäò {ÉÉºÉ EòÉä<Ç ¤ÉEòÉªÉÉ Ê¨ÉÊ¸ÉiÉ {ÉÉä]åÊ¶ÉªÉ±É <ÊC´É]Ò ¶ÉäªÉ® xÉ½Ó ½è* {ÉÊ®hÉÉ¨ÉiÉ: |ÉÊiÉ ¶ÉäªÉ® {É® Eò¨{ÉxÉÒ EòÒ ¨ÉÚ±É B´ÉÆ Ê¨ÉÊ¸ÉiÉ +ÉªÉ ¤É®É¤É®
®½Ò*

+É<Ç+É®bÒB Eäò {ÉÊ®{ÉjÉ / ÊnxÉÉÆEò Eäò ºÉ¨¤ÉxvÉ ¨Éå, EÆò{ÉxÉÒ xÉä Ê´ÉkÉ ´É¹ÉÇ ºÉä
±ÉÉMÉÚ Eò®xÉä EòÉ ¡èòºÉ±ÉÉ ÊEòªÉÉ ½è* ÊxÉnä¶ÉEò ¨ÉÆb±É EòÒ ±ÉäJÉÉ {É®ÒIÉÉ ºÉÊ¨ÉÊiÉ xÉä ½MÉ UZÉ Eäò Ên¶ÉÉ ÊxÉnæ¶É ´É ®hÉxÉÒÊiÉ Eäò ÊxÉvÉÉÇ®hÉ,

ªÉÉäVÉxÉÉ Eäò EòÉªÉÉÇx´ÉªÉxÉ Eäò Ê´ÉEòÉºÉ +Éè® ÊxÉ¹{ÉÉnxÉ EòÒ näJÉ®äJÉ Eäò Ê±ÉB BEò ºÉ¨ÉÌ{ÉiÉ EòÉªÉÇ ¤É±É EòÉ MÉ`xÉ Eò®xÉä Eäò Ê±ÉB |É¤ÉÆvÉxÉ EòÉä ºÉ±ÉÉ½
nÒ ½è* iÉnÉxÉÖºÉÉ® BEò EòÉªÉÇ ¤É±É EòÉ MÉ`xÉ EÆò{ÉxÉÒ uÉ®É ÊEòªÉÉ MÉªÉÉ ½è*

IRDA/F & A/CIR/IFRS
Ind AS

038/03/2016 01/03/2016 2018-19

Ind
AS

`

ÊFFPFa=+ “P∂FÊFWºŒF 2015-16 288
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28.3 Actuarial valuation for Provident Fund has not been obtained. Whenever there is shortfall of
interest, company makes contribution of such interest to the fund. The company has recognized
the contribution towards Provident Fund (Defined Contribution Plan) in Revenue Accounts for
506410 thousand ( 133887 thousand).

28.4 Actuarial Valuation for Sick Leave and Leave Travel Subsidy have not been obtained in the
current year since these items have not been considered as defined benefit plans. As a result,
the outstanding liabilities of previous year have been written back and consequently the profit
has been increased by 964398 thousand.

29. In accordance with the requirement of Micro, small and Medium enterprises Development Act, 2006,
the company is yet to identify the eligible MSME enterprises which are providing goods and services to
the company.

30. Properties occupied on monthly rental basis or given on monthly renter are in the nature of operating
leases renewable/cancellable at mutual consent. Lease terms are best on individual agreements
which fall under Premises TenancyAct.

31. During the year the company has not received any notice for cancellation of any policy issued under
Health Segment having Free look period feature. Therefore, actuarial valuation was not required to be
carried out.

32. In the opinion of management, there is no impairment of assets of the Company in terms of Accounting
Standard (AS) 28.

33. Pending receipts of final data from various offices of the company relating to service tax liabilities,
payment there against is made on provisional basis as permitted by the service tax authority. Actual
liability is ascertained after finalization of data relating to collection, payment of service tax and
availment of Cenvat credit. Difference remaining in these accounts is carried forward in subsequent
year for proper adjustment.

34. Current Tax includes:

Wealth Tax Nil 9000
Income Tax (MAT) Nil 2282000

35. The Company has substantial carry forward losses and unabsorbed depreciation under the Income
Tax Act, 1961 giving rise to deferred tax asset. However, as a matter of prudence the deferred tax
asset has not been recognized in the financial statements as per requirement of Accounting Standard
AS-22 (Accounting of Taxes on income) owing to uncertainty over future taxable income.

36. Disclosure as perAccounting Standard (AS 20)

Net Profit attributable to Shareholders 1492290 9701084
Weighted average number of Shares 10,00,00,000 10,00,00,000
Basic and diluted earnings per share of 10 each 14.92 97.01

The Company does not have any outstanding diluted potential equity share. Consequently, the basic
and diluted earnings per share of the Company remain the same.

37. In terms of IRDA circular no. IRDA/F&A/CIR/IFRS/038/03/2016 dated 01.03.2016, the company has
decided to implement Ind AS from the financial year 2018-19. The Audit Committee of the Board of
Directors has advised the management to set up a dedicated task force for determining the Ind AS
direction and strategy and overseeing the development and execution of Ind AS implementation plan.
Accordingly a task force has been formed by the company.

31.3.2016 31.3.2015

In thousand

Particulars Current Year Previous Year

` `

`

`

`

`

in thousand
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( )` Æü•ÖÖ¸ü ´Öë

39. Ê‹F‹F (—F[ÊFa EÊFPÕF ¤Fº ıFP˘∂F) :

31.03.2016 31.03.2015∂F=+ ∂F=+

0 0

388 318

882 835

136 97

710 341

522 256

22 762

8071 788

368 125

846 148

243 100

12188 3770

Eò¨ÉÇSÉÉ®Ò {ÉÉÊ®¸ÉÊ¨ÉEò +Éè® Eò±ªÉÉhÉ ºÉÖÊ´ÉvÉÉªÉå

ªÉÉjÉÉ, ªÉÉiÉÉªÉÉiÉ ´ÉÆ ´ÉÉ½xÉ SÉÉ±ÉxÉ ´ªÉªÉ‹

ÊEò®ÉªÉÉ, n® B´ÉÆ Eò®

¨É®¨¨ÉiÉ

¨ÉÖphÉ B´ÉÆ ±ÉäJÉxÉ ºÉÉ¨ÉOÉÒ

ºÉÆ|Éä¹ÉhÉ

Ê´ÉYÉÉ{ÉxÉ

+xªÉ

Ê´ÉtÖiÉÂ ¶ÉÖ±Eò

EòÉªÉÉÇ±ÉªÉ ®JÉ-®JÉÉ´É

|ÉÉä¡äò¶ÉxÉ±É B´ÉÆ EòÉÆ]ÅäC]® EòÉä ÉÖMÉiÉÉxÉ

EÖò±É

±ÉäJÉÉ ¶ÉÒ¹ÉÇ
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39. Expenditure includes Prior Period Items :
(`̀ in thousand)

Head of Account As on 31.03.2016 As on 31.03.2015

Employee Remuneration and Welfare benefits 0 0

Travel, conveyance and vehicle running expenses 388 318

Rents, Rates and Taxes 882 835

Repairs 136 97

Printing & Stationery 710 341

Communication 522 256

Advertisement 22 762

Others 8071 788

Electricity charges 368 125

Office up-keep & Maintenance 846 148

Payment to Professionals & Contractors 243 100

Total 12188 3770
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Gò¨É
ºÉÆ.

|ÉÉÊvÉEòÉ®Ò +xÉÖ{ÉÉ±ÉxÉ xÉ ½ÉäxÉÉ/
=±±ÉÆPÉxÉ

nÆb +Énä¶É

1. =±±ÉÆPÉxÉ 1500              1500                   -

2.

3.

4.

5.

6.

7.

8.

9.

10.

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

40. :Ê´ÉÊ ÉxxÉ ºÉ®EòÉ®Ò |ÉÉÊvÉEò®hÉÉå uÉ®É nÆb EòÉªÉÇ´ÉÉ<Ç EòÉ Ê´É´É®hÉ

41.

42.

43.

|É¤ÉÆvÉxÉ EòÒ ®ÉªÉ ¨Éå, Ê´ÉkÉÒªÉ ÊºlÉÊiÉ EòÉä {É½±Éä ºÉä ½Ò ±ÉäJÉÉ Eäò Ê´ÉkÉÒªÉ Ê´É´É®hÉ ¨Éå ®JÉÉ MÉªÉÉ ½è* <ºÉÊ±ÉB ÉÆÊ¤ÉiÉ ¨ÉÖEòn¨ÉÉå iÉlÉÉ +xªÉ ºÉä EòÉä<Ç
¨É½i´É{ÉÚhÉÇ |É ÉÉ´É {ÉcxÉä EòÒ ºÉÆ ÉÉ´ÉxÉÉ xÉ½Ó ½è*

Eò¨{ÉxÉÒ ÊEòºÉÒ ±É¨¤ÉÒ +´ÉÊvÉ Eäò +xÉÖ¤ÉÆvÉ ¨Éå |É´Éä¶É Eò® ÊxÉEò] ¨Éå PÉÉ]ä EòÉ =¨¨ÉÒn xÉ½Ó Eò® ®½É ½è* Eò¨{ÉxÉÒ xÉä ÊEòºÉÒ ÉÒ ´ªÉÖi{ÉxxÉ +xÉÖ¤ÉÆvÉ ¨Éå
|É´Éä¶É xÉ½Ó ÊEòªÉÉ ½è*

Ê¶ÉIÉÉ +Éè® ºÉÖ®IÉÉ ÊxÉ´Éä¶ÉEò ¡òhb ¨Éå EòÉä<Ç ÉÒ ®ÉÊ¶É ½ºiÉÉÆiÉÊ®iÉ Eò®xÉä EòÒ +É´É¶ªÉEòiÉÉ xÉ½Ó ½è*

±

( ½WÉÉ® ¨Éå)`

¤ÉÒ¨ÉÉ Ê´ÉÊxÉªÉÉ¨ÉEò B´ÉÆ Ê´ÉEòÉºÉ |ÉÉÊvÉEò®hÉ

ºÉä´ÉÉ Eò® |ÉÉÊvÉEòÉ®Ò

+ÉªÉEò® |ÉÉÊvÉEòÉ®Ò

+xªÉ Eò® |ÉÉÊvÉEòÉ®Ò (xÉMÉ®{ÉÉÊ±ÉEòÉ ÊxÉMÉ¨É)

|É´ÉiÉÇxÉ ÊxÉnä¶ÉÉ±ÉªÉ/ ÊxÉhÉÉÇªÉEò |ÉÉÊvÉEò®hÉ/
Ê]Å¤ªÉÚxÉ±É ªÉÉ B¡ò<ÇB¨ÉB Eäò +ÆiÉMÉÇiÉ Eäò
+xªÉ |ÉÉÊvÉEòÉ®Ò

Eò¨{ÉxÉÒ Eäò ®ÊVÉº]ÅÉ®/ /Eò¨{ÉxÉÒ
±ÉÉì ¤ÉÉäbÇ/ÊxÉMÉÊ¨ÉiÉ ¨ÉÉ¨É±ÉÉå Eäò Ê´É ÉÉMÉ ªÉÉ
Eò¨{ÉxÉÒ +ÊvÉÊxÉªÉ¨É Eäò +ÆiÉMÉÇiÉ EòÉä<Ç
+xªÉ |ÉÉÊvÉEòÉ®Ò

NCLT/CLB

2013

nÉ´ÉÉ ÊxÉ¹{ÉÉnxÉ ºÉÊ½iÉ ÊEòºÉÒ ¨ÉÉ¨É±Éä ¨Éå,
ÊEòxiÉÖ |ÉÊiÉ{ÉÚÌiÉ EòÉä UÉäcEò® ÊEòºÉÒ
xªÉÉªÉÉ±ÉªÉ/ Ê]Å¤ªÉÚxÉ±É uÉ®É nÆb EòÉ +Énä¶É

ÊºÉCªÉÚÊ®]ÒWÉ B´ÉÆ BCºÉSÉåVÉ ¤ÉÉäbÇ +Éì¡ò <ÆÊbªÉÉ

Eò¨{É]Ò¶ÉxÉ Eò¨ÉÒ¶ÉxÉ +Éì¡ò <ÆÊbªÉÉ

EòÉä<Ç +xªÉ EäòxpÒªÉ/®ÉVªÉ/ºlÉÉxÉÒªÉ ºÉ®EòÉ®/
ºÉÉÆÊ´ÉÊvÉEò |ÉÉÊvÉEòÉ®Ò

nÆb ÉÖMÉiÉÉxÉ nÆb ºÉ¨ÉÉÊ{iÉ/
Eò¨É ½ÉäxÉÉ



ANNUAL REPORT295 2015-16

(`̀ in thousand)

Sl. Authority Non-Compliance/ Penalty Penalty Penalty

No. Violation Awarded paid Waived/

Reduced

1. Insurance Regulatory and Violation 1500 1500 -Development Authority of India

2. Service Tax Authorities

3. Income Tax Authorities

4. Any other Tax Authorities
(Municipal Corporation)

5. Enforcement Directorate/
Adjudicating Authority/Tribunal
or any Authority under FEMA

6. Registrar of Companies/NCLT/
CLB/Department of Corporate
Affairs or any Authority under
Companies Act, 2013.

7. Penalty awarded by any Court/
Tribunal for any matter including
claim settlement but excluding
compensation.

8. Securities and Exchange Board
of India

9. Competition Commission of India

10. Any other Central/State/Local
Government/Statutory Authority

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

40. Details of penal actions taken by various GovernmentAuthorities:

41. In the opinion of the Management, there is no significant impact on its financial position in its Financial
Statements due to pending litigations, save otherwise, which have already been provided for in the
Accounts.

42. Management is not expecting any foreseeable losses on the long-term contracts it has entered into. The
company has not entered into any derivative contracts.

43. No amount is required to be transferred to the Investor Education and Protection Fund by the Company.
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44. -

:

(i) 0 (0) 0

(ii) 44309

.

45. :

ÊxÉMÉÊ¨ÉiÉ ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É

(Eò) ºÉEò±É ®ÉÊ¶É EòÉ ÉÖMÉiÉÉxÉ ÊEòªÉÉ VÉÉxÉÉ ½è : ½WÉÉ® (

(JÉ) <ºÉ ´É¹ÉÇ JÉSÉÇ EòÒ MÉªÉÒ ®ÉÊ¶É

xÉEòn ¨Éå + ÉÒ xÉEòn ¨Éå
ÉÖMÉiÉÉxÉ ÊEòªÉÉ

EÖò±É

ÊxÉ¨ÉÉÇhÉ / ÊEòºÉÒ ÉÒ ºÉÆ{ÉÊkÉ EòÉ +ÊvÉOÉ½hÉ

> {É® Ê±ÉJÉä |ÉªÉÉäVÉxÉÉå Eäò +ÊiÉÊ®Hò

ÊxÉMÉÊ¨ÉiÉ ºÉÉ¨ÉÉÊVÉEò nÉÊªÉi´É Eäò JÉSÉÉäÈ EòÉä |É¤ÉÆvÉxÉ JÉSÉÉäÈ ¨Éå ¶ÉÉÊ¨É±É ÊEòªÉÉ +Éè® ®ÉVÉº´É JÉÉiÉÉå ¨Éå +É´ÉÆÊ]iÉ ÊEòªÉÉ MÉªÉÉ ½è

+É<Ç +É® bÒ B uÉ®É ÊxÉvÉÉÇÊ®iÉ ±ÉäJÉÉÆEòxÉ +xÉÖ{ÉÉiÉ

171220 68000 ½WÉÉ®)

VÉÉxÉÉ ½è

(0) (0) (0)

(i) 126911 171220
(41750) (26250) (68000)

` `

( ½WÉÉ® ¨Éå)`

ÊxÉ¹{ÉÉnxÉ +xÉÖ{ÉÉiÉ MÉhÉxÉÉ EòÒ Ê´ÉÊvÉ 2015-16 2014-15

1. 6.53% 6.53% 5.30% 9.96% 9.97% 6.95%

2.
3.36 2.98

3. -5.52% 22.40%

-2.53% -2.69% 10.58% 5.06% 4.92% 18.62%
-7.41% -7.54% -2.84% -0.89% -1.47% 25.82%

-23.59% -23.59% - -22.51% -22.51% -
0.38% 0.35% 8.23% 0.23% 0.26% -6.29%

18.29% 18.31% -3.42% 14.57% 14.56% 18.86%
-13.42% -13.47% -10.35% -6.35% -6.55% 8.34%

-4.99% -5.04% 27.14% -4.01% -4.00% -11.38%
-24.69% -24.69% -34.63% 4.96% 4.96% 16.67%
70.39% 70.39% - -1.20% -1.13% -100%

7.64% 7.63% 34.43% 23.79% 23.78% 63.24%
-6.19% -6.31% -2.82% -16.89% -16.27% -30.84%

-16.82% -16.82% - -13.93% -13.93% -
-0.52% -0.66% 19.50% 0.17% 0.06% 19.21%

Gò¨É
ºÉÆ. ÉÉ®iÉ Ê´Énä¶ÉEÖò±É ÉÉ®iÉ Ê´Énä¶ÉEÖò±É

ºÉEò±É |ÉiªÉIÉ |ÉÒÊ¨ÉªÉ¨É
´ÉÞÊr n® (%)

Eò) +ÊMxÉ

JÉ) ºÉ¨ÉÖpÒ ¨ÉÉ±É

MÉ) ºÉ¨ÉÖpÒ ¨ÉÉ±É Eäò +ÊiÉÊ®Hò
PÉ) ¨ÉÉä]® ÊxÉVÉÒ IÉÊiÉ

b.) ¨ÉÉä]® iÉÞiÉÒªÉ {ÉIÉ

SÉ) <ÆVÉÒxÉÒªÉË®MÉ
U) Eò¨ÉÇEòÉ® IÉÊiÉ{ÉÚÌiÉ

VÉ) VÉxÉ näªÉiÉÉ
ZÉ) ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ
\É) º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ

]) =dªÉxÉ

`) OÉÉ¨ÉÒhÉ

b) Ê´ÉÊ´ÉvÉ +xªÉ

VÉÒbÒ{ÉÒ+É<Ç ( )-VÉÒbÒ{ÉÒ+É<Ç
({ÉÒ )/VÉÒbÒ{ÉÒ+É<Ç ({ÉÒ )

ÊF.ÊF
ÊF ÊF

VÉÒbÒ{ÉÒ+É<Ç/ÊxÉ´É±É ¨ÉÚ±ªÉ

( EòÉ ÊxÉ´É±É ¨ÉÚ±ªÉ-{ÉÒ ´É EòÉ ÊxÉ´É±É
¨ÉÚ±ªÉ)/({ÉÒ ´É EòÉ ÊxÉ´É±É ¨ÉÚ±ªÉ)

ÊF ÊF

ºÉEò±É |ÉiªÉIÉ |ÉÒÊ¨ÉªÉ¨É ºÉä ÊxÉ´É±É
¨ÉÚ±ªÉ +xÉÖ{ÉÉiÉ

ÊxÉ´É±É ¨ÉÚ±ªÉ EòÒ ´ÉÞÊr n® (%)
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44. Corporate Social Responsibility -
(a) Gross amount required to be paid 171220 thousand ( 68000 thousand ).
(b) Amount spent during the year:

In cash Yet to be
paid in cash Total

(i) Construction/acquisition of any asset 0 0 0
(0) (0) (0)

(ii) On purposes other than (i) above 44309
(41750) (26250) (68000)

The Corporate Social Responsibility expenses has been incorporated in Management Expenses and
allocated to RevenueAccounts.

45. Accounting Ratios prescribed by IRDA:

126911 171220

` `

Sr.
Performance Ratio Method of Calculation 2015-16 2014-15

No.

Total India Foreign Total India Foreign

1. Gross Direct Premium

(GDPI (CY)-GDPI (PY))/

6.53% 6.53% 5.30% 9.96% 9.97% 6.95%

GDPI (PY)

2. Gross Direct Premium to GDPI/Net worth
3.36 2.98

Net worth ratio (Times)

3. Growth rate of Net Worth (%) [(Net worth of CY–Net -5.52% 22.40%
worth of PY)] / Net Worth PYof

Growth Rate (%)

a) Fire -2.53% -2.69% 10.58% 5.06% 4.92% 18.62%
b) Marine Cargo -7.41% -7.54% -2.84% -0.89% -1.47% 25.82%
c) Marine other than cargo -23.59% -23.59% - -22.51% -22.51% -
d) Motor Own Damage 0.38% 0.35% 8.23% 0.23% 0.26% -6.29%
e) Motor Third Party 18.29% 18.31% -3.42% 14.57% 14.56% 18.86%
f) Engineering -13.42% -13.47% -10.35% -6.35% -6.55% 8.34%
g) Workmen's Compensation -4.99% -5.04% 27.14% -4.01% -4.00% -11.38%
h) Public Liability -24.69% -24.69% -34.63% 4.96% 4.96% 16.67%
i) PersonalAccident 70.39% 70.39% - -1.20% -1.13% -100%
j) Health Insurance 7.64% 7.63% 34.43% 23.79% 23.78% 63.24%
k) Aviation -6.19% -6.31% -2.82% -16.89% -16.27% -30.84%
l) Rural -16.82% -16.82% - -13.93% -13.93% -
m) Misc. Others -0.52% -0.66% 19.50% 0.17% 0.06% 19.21%

( in thousand)`
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4. 90.07% 90.10% 82.28% 88.70% 88.75% 75.31%
70.57% 70.47% 77.78% 69.20% 69.17% 71.14%
85.21% 84.78% 100.00% 83.08% 82.60% 100.00%
25.96% 25.96% - 33.94% 33.94% -
94.28% 94.34% 80.90% 94.42% 94.47% 80.15%
93.28% 93.27% 100.00% 93.02% 93.02% 100.00%
69.22% 69.40% 57.79% 67.79% 67.50% 89.26%
95.01% 95.00% 100.00% 95.01% 95.00% 100.00%
95.00% 95.00% 100.00% 95.00% 95.00% 100.00%
95.00% 95.00% - 95.00% 95.00% -
96.54% 96.54% 100.00% 93.35% 93.34% 100.00%

7.14% 4.41% 85.33% 23.04% 23.76% -0.67%
95.00% 95.00% - 95.00% 95.00% -
72.82% 72.72% 86.16% 84.72% 84.96% 45.94%

5. 5.55% 5.57% -1.18% 5.44% 5.45% 1.44%
9.72% 9.90% -2.51% 8.02% 8.15% -3.67%

11.68% 12.04% 1.20% 11.53% 11.83% 2.83%
-20.92% -20.92% - 4.37% 4.37% -

8.02% 8.05% -0.69% 7.98% 7.98% 7.32%
-0.28% -0.28% 0.00% -0.41% -0.41% 0.00%
9.66% 9.96% -12.96% 9.43% 9.63% -1.32%

10.34% 10.36% 3.67% 10.13% 10.12% 13.74%
13.66% 13.66% 1.40% 12.34% 12.34% 12.70%
10.27% 10.27% - 12.70% 12.70% -

7.36% 7.36% 0.52% 6.03% 6.03% 2.25%
-17.42% -28.94% -0.33% 4.37% 4.61% 290.48%
11.92% 11.92% - 11.40% 11.40% -
-0.48% -0.54% 6.01% 6.91% 6.90% 9.69%

6.

34.78%

7.

37.41%

8. 95.28%

33.37%

36.24%

77.54%

Eò) +ÊMxÉ

JÉ) ºÉ¨ÉÖpÒ ¨ÉÉ±É

MÉ) ºÉ¨ÉÖpÒ ¨ÉÉ±É Eäò +ÊiÉÊ®Hò
PÉ) ¨ÉÉä]® ÊxÉVÉÒ IÉÊiÉ

b.) ¨ÉÉä]® iÉÞiÉÒªÉ {ÉIÉ
SÉ) <ÆVÉÒxÉÒªÉË®MÉ

U) Eò¨ÉÇEòÉ® IÉÊiÉ{ÉÚÌiÉ
VÉ) VÉxÉ näªÉiÉÉ
ZÉ) ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ

\É) º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ
]) =dªÉxÉ

`) OÉÉ¨ÉÒhÉ

b) Ê´ÉÊ´ÉvÉ +xªÉ

Eò) +ÊMxÉ
JÉ) ºÉ¨ÉÖpÒ ¨ÉÉ±É
MÉ) ºÉ¨ÉÖpÒ ¨ÉÉ±É Eäò +ÊiÉÊ®Hò

PÉ) ¨ÉÉä]® ÊxÉVÉÒ IÉÊiÉ

b.) ¨ÉÉä]® iÉÞiÉÒªÉ {ÉIÉ

SÉ) <ÆVÉÒxÉÒªÉË®MÉ

U) Eò¨ÉÇEòÉ® IÉÊiÉ{ÉÚÌiÉ
VÉ) VÉxÉ näªÉiÉÉ
ZÉ) ´ªÉÊHòMÉiÉ nÖPÉÇ]xÉÉ

\É) º´ÉÉºlªÉ ¤ÉÒ¨ÉÉ
]) =dªÉxÉ

`) OÉÉ¨ÉÒhÉ

b) Ê´ÉÊ´ÉvÉ +xªÉ

ÊxÉ¹{ÉÉnxÉ +xÉÖ{ÉÉiÉ MÉhÉxÉÉ EòÒ Ê´ÉÊvÉ 2015-16 2014-15Gò¨É
ºÉÆ. ÉÉ®iÉ Ê´Énä¶ÉEÖò±É ÉÉ®iÉ Ê´Énä¶ÉEÖò±É

¶ÉÖr |ÉÊiÉvÉÉ®hÉ +xÉÖ{ÉÉiÉ (%)

¶ÉÖr |ÉÒÊ¨ÉªÉ¨É / (ºÉEò±É |ÉiªÉIÉ
|ÉÒÊ¨ÉªÉ¨É +ÉªÉ {ÉÖxÉ¤ÉÔ¨ÉÉ º´ÉÒEÞòiÉ)+

¶ÉÖr Eò¨ÉÒ¶ÉxÉ +xÉÖ{ÉÉiÉ (%)

¶ÉÖr Eò¨ÉÒ¶ÉxÉ / ¶ÉÖr ¤ÉÒ¨ÉÉ±ÉäJÉxÉ
|ÉÒÊ¨ÉªÉ¨É

|É¤ÉÆvÉxÉ JÉSÉÇ ºÉä ºÉEò±É |ÉiªÉIÉ
|ÉÒÊ¨ÉªÉ¨É EòÉ +xÉÖ{ÉÉiÉ (%)

|É¤ÉÆvÉxÉ JÉSÉÇ ºÉä ¶ÉÖr ¤ÉÒ¨ÉÉ±ÉäJÉxÉ
|ÉÒÊ¨ÉªÉ¨É EòÉ +xÉÖ{ÉÉiÉ (%)

¶ÉÖr ={ÉMÉiÉ nÉ´ÉÉå ºÉä +ÌVÉiÉ
|ÉÒÊ¨ÉªÉ¨É EòÉ (%)

(|É¤ÉÆvÉxÉ Eäò JÉSÉÇ |ÉiªÉIÉ Eò¨ÉÒ¶ÉxÉ)/
VÉÒbÒ{ÉÒ+É<Ç

+

(|É¤ÉÆvÉxÉ Eäò JÉSÉÇ |ÉiªÉIÉ Eò¨ÉÒ¶ÉxÉ)
BxÉb¤±ªÉÚ{ÉÒ+É<Ç

+ /

¶ÉÖr ={ÉMÉiÉ nÉ´Éä/¶ÉÖr
+ÌVÉiÉ |ÉÒÊ¨ÉªÉ¨É
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Sr.
Performance Ratio Method of Calculation 2015-16 2014-15

No.

Total India Foreign Total India Foreign

4. Net Retention Ratio (%)

Net Premium/(Gross

90.07% 90.10% 82.28% 88.70% 88.75% 75.31%

Direct Premium Income+
Reinsurance Accepted)

a) Fire 70.57% 70.47% 77.78% 69.20% 69.17% 71.14%
b) Marine Cargo 85.21% 84.78% 100.00% 83.08% 82.60% 100.00%
c) Marine other than cargo 25.96% 25.96% - 33.94% 33.94% -
d) Motor Own Damage 94.28% 94.34% 80.90% 94.42% 94.47% 80.15%
e) Motor Third Party 93.28% 93.27% 100.00% 93.02% 93.02% 100.00%
f) Engineering 69.22% 69.40% 57.79% 67.79% 67.50% 89.26%
g) Workmen's Compensation 95.01% 95.00% 100.00% 95.01% 95.00% 100.00%
h) Public Liability 95.00% 95.00% 100.00% 95.00% 95.00% 100.00%
i) PersonalAccident 95.00% 95.00% - 95.00% 95.00% -
j) Health Insurance 96.54% 96.54% 100.00% 93.35% 93.34% 100.00%
k) Aviation 7.14% 4.41% 85.33% 23.04% 23.76% -0.67%
l) Rural 95.00% 95.00% - 95.00% 95.00% -
m) Misc. Others 72.82% 72.72% 86.16% 84.72% 84.96% 45.94%

5. Net Commission Ratio (%) 5.55% 5.57% -1.18% 5.44% 5.45% 1.44%

Net Commission / Net
Written premium

a) Fire 9.72% 9.90% -2.51% 8.02% 8.15% -3.67%
b) Marine Cargo 11.68% 12.04% 1.20% 11.53% 11.83% 2.83%
c) Marine other than cargo -20.92% -20.92% - 4.37% 4.37% -
d) Motor Own Damage 8.02% 8.05% -0.69% 7.98% 7.98% 7.32%
e) Motor Third Party -0.28% -0.28% 0.00% -0.41% -0.41% 0.00%
f) Engineering 9.66% 9.96% -12.96% 9.43% 9.63% -1.32%
g) Workmen's Compensation 10.34% 10.36% 3.67% 10.13% 10.12% 13.74%
h) Public Liability 13.66% 13.66% 1.40% 12.34% 12.34% 12.70%
i) PersonalAccident 10.27% 10.27% - 12.70% 12.70% -
j) Health Insurance 7.36% 7.36% 0.52% 6.03% 6.03% 2.25%
k) Aviation -17.42% -28.94% -0.33% 4.37% 4.61% 290.48%
l) Rural 11.92% 11.92% - 11.40% 11.40% -
m) Misc. Others -0.48% -0.54% 6.01% 6.91% 6.90% 9.69%

6. Expenses of Management Expenses of Management+
34.78%to Gross Direct Premium Direct Commission)/GDPI

Ratio (%)

7. Expenses of Management Expenses of Management+
37.41%to Net Written Premium Direct Commission)/NWPI

Ratio (%)

8. Net Incurred Claims to Net Net Incurred Claims/Net 95.28%
Earned Premium (%) Earned Premium

33.37%

36.24%

77.54%
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13. näªÉiÉÉ +xÉÖ{ÉÉiÉ {É® xÉEòn ºÉÆ{ÉÊkÉ

14. ¶ÉÖr +ÉªÉ +xÉÖ{ÉÉiÉ (%) 1.34% 9.34%

15. ÊxÉ´É±É ¨ÉÚ±ªÉ +xÉÖ{ÉÉiÉ {É® Ê®]xÉÇ (%) 4.17% 25.59%

16.

1.26* 1.52

17. BxÉ {ÉÒ B +xÉÖ{ÉÉiÉ (%)

ºÉEò±É BxÉ {ÉÒ B +xÉÖ{ÉÉiÉ 1.89% 1.28%
¶ÉÖr BxÉ {ÉÒ B +xÉÖ{ÉÉiÉ 0.69% 0.15%

9.

132.27% 131.79% 285.98% 113.04% 113.10% 91.48%

10.

1.34 1.28

11. ¶Éä¹É ¤ÉÒ¨ÉÉÆEòxÉ +xÉÖ{ÉÉiÉ -0.34 -0.15

12. |ÉSÉÉ±ÉxÉ ±ÉÉ É +xÉÖ{ÉÉiÉ (%)

-6.43% 6.42%

0.20 0.17

46. :+É<Ç+É®bÒB uÉ®É ÊxÉvÉÉÇÊ®iÉ Ê{ÉU±Éä ´É¹ÉÉäÈ EòÉ EòÉªÉÇEòÉ®Ò {ÉÊ®hÉÉ¨É EòÉ ºÉÉ®ÉÆ¶É5

Gò¨É ºÉÆ. Ê´É´É®hÉ |ÉlÉ¨É ´É¹ÉÇ P¡∂FU‹F ´É¹ÉÇ ∂F_∂FU‹F ´É¹ÉÇ òF∂F]ªFa —FòFk¤F´É¹ÉÇ ´É¹ÉÇ

{ÉÊ®SÉÉ±ÉxÉ {ÉÊ®hÉÉ¨É
1. 1201898 1128263 1026098 919462 781569
2. 1117315 1038675 942104 795692 695285
3. 291659 209915 180584 169885 141976
4. 2593 -428 -676 -180 -12287
5. 1411567 1248162 1122012 965397 824974
6. 61986 56459 58311 39052 36138
7. 351504 311133 229918 192903 165584
8. 1028240 767518 704861 639053 531407
9. 38177 48859 73837 48844 87932

10. -68340 64193 55085 45545 3913

ºÉEò±É |ÉiªÉIÉ |ÉÒÊ¨ÉªÉ¨É
¶ÉÖr |ÉÒÊ¨ÉªÉ¨É ({ÉÖxÉ¤ÉÔ¨ÉÉ EòÉ ¶ÉÖr)

+xªÉ +ÉªÉ
EÖò±É +ÉªÉ

Eò¨ÉÒ¶ÉxÉ (¶ÉÖr) (¥ÉÉäEò®äVÉ ºÉÊ½iÉ)
{ÉÊ®SÉÉ±ÉxÉ ´ªÉªÉ
¶ÉÖr ={ÉMÉiÉ nÉ´Éä

+ºÉ¨ÉÉ{iÉ VÉÉäÊJÉ¨É Ê®WÉ´ÉÇ ¨Éå {ÉÊ®´ÉiÉÇxÉ

{ÉÊ®SÉÉ±ÉxÉ ±ÉÉ É/½ÉÊxÉ

ÊxÉ´Éä¶É ºÉä +ÉªÉ (½ÉÊxÉªÉÉå EòÉ ¶ÉÖr)

* |É¨ÉÉhÉ{ÉjÉ Eäò +xÉÖºÉÉ®

ÊxÉ¹{ÉÉnxÉ +xÉÖ{ÉÉiÉ MÉhÉxÉÉ EòÒ Ê´ÉÊvÉ 2015-16 2014-15Gò¨É
ºÉÆ. ÉÉ®iÉ Ê´Énä¶ÉEÖò±É ÉÉ®iÉ Ê´Énä¶ÉEÖò±É

ºÉÆªÉÖHò +xÉÖ{ÉÉiÉ (%) ¶ÉÖr ={ÉMÉiÉ nÉ´Éä / ¶ÉÖr +ÌVÉiÉ
|ÉÒÊ¨ÉªÉ¨É (|É¤ÉÆvÉxÉ Eäò JÉSÉÇ
(¶ÉÖr Eò¨ÉÒ¶ÉxÉ Eäò ºÉÉlÉ)/
¶ÉÖr ¤ÉÒ¨ÉÉ±ÉäJÉxÉ |ÉÒÊ¨ÉªÉ¨É

+

iÉEòxÉÒEòÒ Ê®WÉ´ÉÇ ºÉä ¶ÉÖr
|ÉÒÊ¨ÉªÉ¨É +xÉÖ{ÉÉiÉ

(ªÉÚ+É®+É® |ÉÒÊ¨ÉªÉ¨É Eò¨ÉÒ ½äiÉÖ Ê®WÉ´ÉÇ
¤ÉEòÉªÉÉ nÉ´ÉÉå ½äiÉÖ Ê®WÉ´ÉÇ +É<Ç¤ÉÒBxÉ+É®
+Éè® +É<Ç¤ÉÒBxÉ<Ç+É®Ã ºÉÊ½iÉ/¶ÉÖr
|ÉÒÊ¨ÉªÉ¨É

+

´ÉÉºiÉÊ´ÉEò ¶ÉÉävÉxÉ IÉ¨ÉiÉÉ (BBºÉB¨É)
ºÉä ´ÉÉÆÊUiÉ ¶ÉÉävÉxÉ IÉ¨ÉiÉÉ +xÉÖ{ÉÉiÉ
(+É®BºÉB¨É)

¤ÉÒ¨ÉÉÆEòxÉ ±ÉÉ É ªÉÉ ½ÉÊxÉ / ¶ÉÖr
+ÌVÉiÉ |ÉÒÊ¨ÉªÉ¨É

(¤ÉÒ¨ÉÉÆEòxÉ ±ÉÉ É ªÉÉ ½ÉÊxÉ ÊxÉ´Éä¶É
+ÉªÉ)/¶ÉÖr +ÌVÉiÉ |ÉÒÊ¨ÉªÉ¨É

+

xÉEòn ºÉÆ{ÉÊkÉ / {ÉÉìÊ±ÉºÉÒ vÉÉ®EòÉå EòÒ
näªÉiÉÉBÆ

Eò® {É¶SÉÉiÉ ±ÉÉ É / ¶ÉÖr |ÉÒÊ¨ÉªÉ¨É

Eò® {É¶SÉÉiÉ ±ÉÉ É / ÊxÉ´É±É ¨ÉÚ±ªÉ

BBºÉB¨É / +É®BºÉB¨É

( ±ÉÉJÉ ¨Éå)`

2015-16 2014-15 2013-14 2012-13 2011-12
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13. Liquid Assets to liabilities

ratio (Times)

Liquid Assets/Policy
holders liabilities

14. Net earnings ratio (%) Profit after tax/net premium 1.34% 9.34%

15. Return on net worth ratio (%) Profit after tax/Net Worth 4.17% 25.59%

16. Available Solvency Margin

(ASM) to Required Solvency ASM / RSM 1.26* 1.52
Margin (RSM) ratio (Times)

17. NPA ratio (%)

Gross NPA Ratio 1.89% 1.28%
Net NPA Ratio 0.69% 0.15%

Sr. Performance Ratio Method of Calculation 2015-16 2014-15

No.

Total India Foreign Total India Foreign

9. Combined Ratio (%) [Net Incurred Claim/Net

132.27% 131.79% 285.98% 113.04% 113.10% 91.48%
earned Premium]+[Expenses
of management (including
net commission)/net written
premium

10. Technical Reserves to net (URR + Reserve for premium

1.34 1.28
premium ratio (Times) deficiency + Reserve for

outstanding claims including
IBNR and IBNER) / Net
Premium

11. Underwriting balance ratio (Underwriting Profit/loss)/net -0.34 -0.15earned premium

12. Operating profit ratio (%) (Underwriting Profit or loss +
-6.43% 6.42%Investment Income)/Net

earned Premium

0.20 0.17

46. Summary of working results for the last 5 years as prescribed by IRDAI : (`̀ in lakh)

Sl. No. Particulars 1st year 2nd year 3rd year 4th year 5th year

OPERATING RESULTS

1. Gross direct premiums 1201898 1128263 1026098 919462 781569
2. Net premium (Net of reinsurance) 1117315 1038675 942104 795692 695285
3. Income from investments (net of losses) 291659 209915 180584 169885 141976
4. Other income 2593 -428 -676 -180 -12287
5. Total income 1411567 1248162 1122012 965397 824974
6. Commissions (Net) (Including brokerage) 61986 56459 58311 39052 36138
7. Operating Expenses 351504 311133 229918 192903 165584
8. Net Incurred Claims 1028240 767518 704861 639053 531407
9. Change in Unexpired Risk Reserve 38177 48859 73837 48844 87932

10. Operating profit/loss -68340 64193 55085 45545 3913

*As per certificate

2015-16 2014-15 2013-14 2012-13 2011-12
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( )` ·FF&F ¤FWk

11. 83390 55480 45694 40305 29193
12. 15050 119673 100779 85850 33106
13. 127 22662 18491 16065 585
14. 14923 97011 82288 69785 32521

15.
1493613 837064 1171671 984694 835231
1150486 1250192 1114687 1045604 867262
22.39% 16.87% 16.16% 17.69% 17.90%

16.
358120 369055 309686 251806 198156
507241 330440 296013 264574 205755
22.39% 16.87% 16.16% 17.69% 17.90%

17. 10000 10000 10000 10000 10000
18. 358120 379055 309686 251806 198300
19. 2884413 3030227 2705020 2400308 1993254
20. 22.39% 16.87% 16.16% 17.69% 17.90%
21. 14.92 97.01 82.29 69.79 32.52

22. 358.12 379.06 309.69 251.81 198.30

23 4515 19353 16466 13914 NIL
24. 4.51 19.35 16.47 13.91 NIL

{ÉÊ®SÉÉ±ÉxÉ ®Ê½iÉ {ÉÊ®hÉÉ¨É

¶ÉäªÉ® ½Éä±b® EòÉ JÉÉiÉÉ

¶ÉäªÉ® ½Éä±b® Eäò JÉÉiÉä ¨Éå EÖò±É +ÉªÉ

±ÉÉ É/ (½ÉÊxÉ) Eò® {ÉÚ´ÉÇ

Eò® |ÉÉ´ÉvÉÉxÉ

Eò® {É¶SÉÉiÉÂ ±ÉÉ É/ (½ÉÊxÉ)

{ÉÉìÊ±ÉºÉÒ vÉÉ®Eò EòÉ JÉÉiÉÉ :

EÖò±É ¡òhb

EÖò±É ÊxÉ´Éä¶É

ÊxÉ´É¶äÉ {É® |ÉÉÊ{iÉ

EÖò±É ¡òhb
EÖò±É ÊxÉ´Éä¶É

ÊxÉ´Éä¶É {É® |ÉÉÊ{iÉ

|ÉnkÉ <ÊC´É]Ò {ÉÚÄVÉÒ

ÊxÉ´É±É ¨ÉÚ±ªÉ

EÖò±É {ÉÊ®ºÉÆ{ÉÊkÉªÉÉÆ

EÖò±É ÊxÉ´Éä¶É {É® |ÉÉÊ{iÉªÉÉÆ

|ÉÊiÉ ¶ÉäªÉ® {É® +ÉªÉ

|ÉÊiÉ ¶ÉäªÉ® EòÒ ¤ÉÖEò ´Éè±ªÉÚ

EÖò±É ±ÉÉ ÉÉÆ¶É

|ÉÊiÉ ¶ÉäªÉ® {É® ±ÉÉ ÉÉÆ¶É

Ê´ÉÊ´ÉvÉ

( )

( )

( )

:

`

`

`

47. EòÉä¹]õEò ¨Éå ÊnùB MÉB +ÉEòcä÷ Ê{ÉUô±Éä ´É¹ÉÇ Eäò ½éþ* ´ÉiÉÇ¨ÉÉxÉ ´É¹ÉÇ Eäò |ÉºiÉÖÊiÉ Eäò +xÉÖ°ü{É ¤ÉxÉÉxÉä Eäò Ê±ÉB Ê{ÉUô±Éä ´É¹ÉÇ Eäò +ÉEòc÷Éå EòÉä VÉ½þÉÆ
+É´É¶ªÉEò ºÉ¨ÉZÉÉ MÉªÉÉ ½èþ BEò ºÉÉlÉ |ÉªÉÉäMÉ ¨Éå ±ÉÉªÉÉ MÉªÉÉ ½èþ*

Gò¨É ºÉÆ. Ê´É´É®hÉ |ÉlÉ¨É ´É¹ÉÇ P¡∂FU‹F ´É¹ÉÇ ∂F_∂FU‹F ´É¹ÉÇ òF∂F]ªFa —FòFk¤F´É¹ÉÇ ´É¹ÉÇ

=_+∂FW PŒFºWËF=+ ¤Fk∞·F

=W+. ıFŒFªF =]+¤FFfi †¬μÖ -ÃÖÆü-¯ÖÏ²ÖÓ¬Ö × ¤êü¿Ö�úáF ŒF
(DIN: 03444096)

J¤F. ÊFıFŒ∂F =_+μF × ¤êü¿Ö�úŒF (DIN: 06960731)
—FU. ÍFUPŒFÊFFıF × ¤êü¿Ö�úŒF (DIN: 02836590)
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¸üß Ö ´ÖÖ×›üμÖÖŒF �ú´¯Ö ß ÃÖ×“Ö¾ÖŒF
EòÉä±ÉEòÉiÉÉ VÉÚxÉ,26 2016
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—FU. ÊFY=+©fiF¤FY‹FF × ¤êü¿Ö�úŒF (DIN: 06701070)( )ıFUJ. EFŒFŒºU ıFFÊF
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( in lakh)`

Sl. No. Particulars 1st year 2nd year 3rd year 4th year 5th year

11. Total income under shareholders' account 83390 55480 45694 40305 29193
12. Profit/ (loss) before tax 15050 119673 100779 85850 33106
13. Provision for tax 127 22662 18491 16065 585
14. Profit/ (loss) after tax 14923 97011 82288 69785 32521

15. Policy holders' Account:
Total funds 1493613 837064 1171671 984694 835231
Total investments 1150486 1250192 1114687 1045604 867262
Yield on investments 22.39% 16.87% 16.16% 17.69% 17.90%

16.
Total funds 358120 369055 309686 251806 198156
Total investments 507241 330440 296013 264574 205755
Yield on investments 22.39% 16.87% 16.16% 17.69% 17.90%

17. Paid up equity capital 10000 10000 10000 10000 10000
18. Net worth 358120 379055 309686 251806 198300
19. Total assets 2884413 3030227 2705020 2400308 1993254
20. Yield on total investments 22.39% 16.87% 16.16% 17.69% 17.90%

21. Earnings per share ( ) 14.92 97.01 82.29 69.79 32.52

22. Book value per share ( ) 358.12 379.06 309.69 251.81 198.30
23 Total dividend 4515 19353 16466 13914 NIL

24. Dividend per share ( ) 4.51 19.35 16.47 13.91 NIL

NON-OPERATING RESULT

MISCELLANEOUS

Shareholders' Account:

`

`

`

47. Figures in brackets are of the previous year. To conform to current year's presentation previous year's
figures are regrouped or rearranged wherever considered necessary.

For and on behalf of the Board of Directors

K. Sanath Kumar Chairman-cum-Managing Director
(DIN: 03444096)

M. Vasantha Krishna Director (DIN: 06960731)
P. Srinivas Director (DIN: 02836590)

M. Sashikala Chief Financial Officer
Rina Madia Company SecretaryKolkata, the 26th June 2016

For S. Ghose & Co.LLP For Saha Ganguli & Associates
CharteredAccountants CharteredAccountants
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(CA. Anandi Shaw) (CA. Samir Kumar Saha)
Partner
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