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NOTICE

NOTICE IS HEREBY GIVEN that the 108" Annual
General Meeting of the Members of National
Insurance Company Limited scheduled to be held
on Friday, the 31* day of July 2015 at 4:00 p.m. at
the registered office of the Company is
rescheduled to be held on Tuesday, 29"
September 2015 at 4:00 p.m. at the registered
office of the Company at 3, Middleton Street,
Kolkata - 700071 to transact the following
Ordinary Business:

1. To receive, consider and adopt the Audited
Financial Statements of the Company for the
financial year ended 31* March 2015 together
with the Reports of the Board of Directors’ and
Auditors’ thereon.

2. To declare dividend for the financial year ended
31*March 2015.

3. To authorise the Board of Directors to fix the
remuneration of the Statutory Auditors, to be
appointed by the Comptroller & Auditor General
of India for the financial year 2015-16.

By order of the Board
For National Insurance Company Limited

(Rina Madia)
Company Secretary

Kolkata
23™ September 2015

Notes:

1) A member entitled to attend and vote at the
Annual General Meeting is entitled to
appoint another person, whether a Member
or not, as his proxy to attend the meeting
and vote thereat instead of himself.

2) The instrument appointing a proxy or any
other authority, if any, can be deposited at
the registered Office of the Company not
less than 48 hours before the time for
holding the meeting.



CORPORATE PROFILE

Chairman-cum-Managing
Director

Rajesh Aggarwal, IAS

Board of Directors
Rajesh Aggarwal

(Chairman-cum-Managing Director)

K.P. Brahma

{Whole-time Director)

M. Vasantha Krishna
{Whole-time Director)

Arun Kaul
(Independent Director)

Bibhuti Bhusan Mishra

(Independent Director)
Board Committees

Audit Committee

Arun Kaul (Chairman)
K. P. Brahma

M. Vasantha Krishna
Bibhuti Bhusan Mishra

Investment Committee

Rajesh Aggarwal (Chairman)

Arun Kaul

M. Vasantha Krishna

Bibhuti Bhusan Mishra

Amitava Das, Chief Investment Officer
P.C. Subudhi, Chief Finance Officer
Bhudev Chatterjee, Appointed Actuary

HR Committee

Rajesh Aggarwal (Chairman)
Arun Kaul

K. P. Brahma

M. Vasantha Krishna
Bibhuti Bhusan Mishra

IT Committee

Rajesh Aggarwal (Chairman)
K.P. Brahma

M. Vasantha Krishna

Arun Kaul

Note : Position as on 19th June, 2015.

Remuneration Committee

Rajesh Aggarwal (Chairman)
Arun Kaul
Bibhuti Bhusan Mishra

Risk Management
Committee

Rajesh Aggarwal (Chairman)
Arun Kaul
K.P. Brahma

M. Vasantha Krishna
N. Banchur, Chief Risk Officer

Policyholder Protection
Committee

Rajesh Aggarwal (Chairman)
K.P. Brahma

M. Vasantha Krishna
Bibhuti Bhusan Mishra

Property Review Committee

Rajesh Aggarwal (Chairman)
Arun Kaul

M. Vasantha Krishna
Bibhuti Bhusan Mishra

Corporate Social Responsibility
Committee

Rajesh Aggarwal (Chairman)
Arun Kaul

M. Vasantha Krishna
Bibhuti Bhusan Mishra

Corporate Management
General Managers

K. P. Brahma

M. Vasantha Krishna
P. Venkatramaiah
Kamlesh Vashist
John Pulinthanam
Amitava Das
Sashikala Muralidharan
P. K. Mahapatra
Vijay Walia

Appointed Actuary
Bhudev Chatterjee

Chief Vigilance Officer
Vijay Walia

Deputy General Managers
at Head Office

Dilbagh Singh

K. Sampath

Sunil Gupta

Amiya Kumar

P. C. Subudhi

N. Banchur

Francis Joseph P.
K. Narayanan (Internal Auditor)
Gope Panikkar
M.A.A. Baig

A.K. Ramakrishnan
Amitabha Mitra

Company Secretary

Rina Madia
Joint Statutory Auditors

S. Ghose & Co.
Chartered Accountants

M. C. Bhandari & Co.,
Chartered Accountants

Secretarial Auditor

H.M. Choraria & Co.
Practicing Company Secretaries

Registered Office

3, Middleton Street,
Kolkata - 700071.
Phone :(033)2283 1705
(033) 2283 1752
Fax No. :(033) 2283 1736
Website : www.nationalinsuranceindia.com
IRDAI Registration No. 58
CIN: U10200WB1906GOI001713

Foreign Office-Nepal

Dr. Pronab Sen (CEO)

Kathmandu Controlling Office

KKM Building (2" Floor),

P. O. Box 376, Tripureshwor,

Kathmandu - Nepal

Phone No. : 0977-1-4260366
0977-1-4250710

Website : www.nicnepal.com



YOUR DIRECTORS

Shri Rajesh Aggarwal, IAS

Shri Rajesh Aggarwal,|AS (49), DIN 03566931, joined the
National Board as a representative of Govemment of
India, Ministry of Finance on 4" February 2015. Shri
Aggarwal was assigned additional charge as Chairman-
cum-Managing Director for a period upto three months
since 27" May 2015. An officer of 1989 Batch of Indian
Administrative Service, he held various important
assignments in Maharashtra & Delhi and has been very
active in e-Govemance, and is recipient of numerous
awards, including Premier (Global) 100 CIOs by
Computerworld USA, DataQuest Editor's Choice for CIO,
UID (Aadhaar) Innovations Award from Prime Minister,
Indian Express IT Award, PC-Quest C-Change award etc.
He holds B.Tech. in Computer Science from IIT, Delhi
(1983-87), where his main interests were Algorithms
and Artificial Intelligence. In last few years, he has been
championing the use of Open Source Software, Open
Source Hardware, Open Databases and Open APls,
putting public funded research data and algorithms in
public domain, etc. His various publications can be read
at his website www.eGovernance.guru.

He is presently posted as Joint Secretary in the
Department of Financial Services, Government of India,
and is associated with Financial Inclusion including
Pradhan Mantri Jan-Dhan Yojana. He is a Director on
the Board of Punjab National Bank, IFCI Limited and
Central Registry of Securitization Asset Reconstruction
and Security Interest of India.

Shri K. P. Brahma

Shri K. P. Brahma (60), DIN 02919395, General Manager,
joined the National Board as a Whole-time Director
effective from 2™ December 2013. He holds Masters
degree in Science. He joined General Insurance Industry
in the year 1978. During his long tenure, he has acquired
wide range of experience in several functions spanning
Marketing, Publicity, Administration, Technical, Personnel
and Estate and held various positions including Branch
Manager / Divisional Manager/Regional in-charge in
different parts of the country. He does not hold
directorship of any other company.

Shri M.Vasantha Krishna

Shri M.Vasantha Krishna (57), DIN 06960731, General
Manager joined the National Board as Whole-time
Director on 4" February 2015. He is a First Class
Commerce Graduate and also a Fellow of Insurance
Institute of India (lll) and Associate of Chartered
Insurance Institute (ACII), UK.

He had a short banking career before joining the
General Insurance Industry as a direct recruit officer in
the year 1979. On completion of induction training by
GIC, he was posted to the Oriental Insurance Company
Limited where he worked in several positions which

Note: This details are as at 19" June 2015.

included a stint of five years as Divisional Head,
servicing large corporate accounts in Mumbai and also
as Regional Head of the company in Hyderabad for
three years. In the year 2007 his services were
transferred to the New India Assurance Co. Ltd. on his
promotion as Deputy General Manager. He headed
New India's Regional Office at Mumbai exclusively
handling corporate customers before his posting to
London in 2009 as CEO of New India's UK operations.
He was promoted as General Manager in 2010. On his
return to India in 2014 on completion of his foreign
assignment he was posted to United India Insurance
Co. Ltd. as a Director and General Manager. His
services were later transferred to National Insurance
Company Ltd. on 19" January 2015.

Shri Vasantha Krishna is well versed in all classes of
insurance and has experience in both administration
and marketing. He was also exposed to the
international insurance/reinsurance market during his
London posting and is familiar with the risk based
capital management and regulation prevailing in the
European market. Currently, he is on the Board of
Health Insurance TPA of India Limited.

Shri Arun Kaul

Shri Arun Kaul (59), DIN 00038447, Chairman &
Managing Director of UCO Bank, joined the National
Board as Independent Director on 10" May 2013. He is
an Honours Graduate of Microbiology and MBA in
Finance & Marketing. Shri Kaul started his career as a
Probationary Officer in SBIin 1978. He then moved on to
Punjab National Bank in 1983 as Senior Manager
(Credit) and went on to hold several important posts in its
associate companies. During his tenure as Managing
Director, PNB Gilts Limited emerged as one of the
largest debt trader in the country. Shri Kaul became
Executive Director of Central Bank of India in 2008.
Currently, he is a Member of the Insurance Advisory
Committee of the Insurance Regulatory and
DevelopmentAuthority of India.

Shri Bibhuti Bhusan Mishra

Shri Bibhuti Bhusan Mishra (64), DIN 06770946, joined
the National Board as a Non-Executive Independent
Director effective from 26" November 2013. He holds a
Masters degree in Political Science and degree in Law
from Utkal University. He is a socio-political activist and
pursued law as his profession. He is the author of various
books in Odia language; his articles on socio-economic
and political issues have been published in regional and
national level. He took keen interest in opening &
managing various educational institutions in Odisha. He
has represented Government of India in Banks & Port
Trusts as director/trustee for more than 13 years. He does
not hold directorship of any other company.






CORPORATE MANAGEMENT
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\ ' REGIONAL IN-CHARGES

NORTHERN ZONE

Smt Indu Sharma, DGM  Shri A Bhatnagar, DGM Shri Ravl, CRM Shri S. C. Ahlawat, CRM
Delhl RO-I Delhl RC-II Delhi RO Delhi RO-IV

i

Dr. M. C. Agarwal, CRM  Shrl D K Sinha, DGM Shrl A. 8. Namdharl, CRM  Shr 8. K. Samantaray, DGM
Jaipur RO Lucknow RO Chandigarh RO-I Chandigarh RO-I

Shri M. L. Mangla, CRM $hr R. K. Vijay, CRM
Dehradun RO Jodhpur RO

EASTERN ZONE

> 4 .
BhriC.5.Das,RM  ShrlA. B. Dutta, RM  Bhrl A. K. Acharya, Smt M. Chand, CRM Shri J. P. Das, CRM Smt. Sophla Singh,
Calcutta RO-I Calcutta RO-| DGM Bhubaneswar RO Guwahati RO Regional Incharge
Joint Reglonal Incharges Caleutta RO-lI Paina RO
. /
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REGIONAL IN-CHARGES

Shri Sanjay Prasad, DGM
Mumbal Corporate RO

Baroda RO

Smt Alpana Banlkya, CRM

WESTERN ZONE

Shri D.R. Subodh, DGM $hri 5. Rasul, DGM
Mumbal RC-II Mumbai ROHII

Shrl A K. Singh, CRM  Shrl C. Vljayakumar, CRM  Shrl K. Kedareshwar,CRM

Indore RO Nagpur RO

8hi B.P. Lavanla, DGM
Ahmedabad RO

Pune RO

77

SOUTHERN ZONE

DGM
Chennai RO
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\ Hyderabad RO

Shrl D. Bhargava, CRM

Smi.Nirmala M. Ravishankar, Shid R. Sathlyaseelan, DGM  Shrl J. Panduranga Rao,
CRM

Bangalore RO
Hubli RO

Shri P. Vijayakumar, CRM $hrl 8. Gopakumar, DGM  Shrl T. Pazhanivel, CRM

Vizag RO Kochi RO

Shri V. Natarajan,
CRM
Coimbatore RO

MaduaiRO'
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On behalf of the Board of Directors, it gives
me Immense pleasure In welcoming you to
the 108" Annual General Meeting of the
Members of the Company and present the
Annual Report & Accounts for the financlal
year ended 31 March 2015.

Macro Economic Scenarlo

The Indian economy grew at the rate of 7.3% in
201415 as against 6.9% in 2013-14 and has
emerged as one of the largest economies with a
promising economic outlook on the back of
controlled inflation, rise in domestic demand,
increase in investment, decline in oil prices and
reforms in key segments., due to improvement in
the performance of both services as well as
manufacturing sectors. According to IMF World
Economic Outlook, April 2015, India ranks seventh
globally in terms of GDPI atcurrent prices.

Industrial sector is recovering slowly with a 2.1%
growth in 2014-15 (April-Dec.) over the 0.1%
increase in the same period in the previous
fiscal. The low growth in manufacturing sector
can be attributed fo high interest rates,
infrastructure bottlenecks and low domestic and
external demand. The Prime Minister has made
the revival of Indian manufacturing a top priority
which is reflected in his “Make in India”
Campaign. It aims to transform India into a
manufacturing hub. This programme is expected
to facilitate investment, foster innovation,
enhance skill development, protect intellectual
property and build best-in class manufacturing
infrastructure.

There is a need for increased investment in
agriculture and food sector in various areas such
as research, education, extension, irrigation,

\ |/

Chalrman’s communiqué to the Members of Natlonal Insurance
Company Limited at the 108" Annual General Meeting held on
Tuesday, 29th September 2015 at 3, Middleton Street, Kolkata -700 071.

fertilizer, laboratories to test soil, water and
commodities, warehousing and cold storages.

The macroeconomic situation in India has
improved significantly during 2014-15. Also
there is acceleration in services and
manufacturing growth in the face of subdued
global demand. In the light of government's
commitment to reforms, the outlook for domestic
macroeconomic parameters is generally
optimistic and growth of around 8.5% is possible
in2015-16.

To develop the financial markets and to spread
Financial Inclusion, the government has
instituted steps such as the 'Jan Dhan Yojana'
providing universal access to banking facilities
with at least one bank account for every
household, FDI in insurance has been
increased with the passing of the Insurance
AmendmentAct of 2015.

Non-Life Insurance Scenarioin 2014-15

Indian non-life insurance industry secured a
gross direct premium of ¥84,802 crore
registering an annual growth of 9.4%. It is
observed that the share of Motor is ¥37,487
crore and Health ¥20,443 crore and these two
segments recorded a growth of 10.8% and 15%
respectively in 2014-15. The industry has set a
target of ¥1 trillion in annual premium income for
the financial year 2015-16.

The growth drivers for 2015-16 are expectedly
revised Motor TP premium, Health Insurance,
anticipated firming up of premium rates
insurance, expected take-off in infrastructure
investment in Property lines. The industry holds
a significant potential both from the perspective
of growth and creation of value.

ANNUAL REPORT 2014-15
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The insurance penetration in India at 3.9% was
below the world average 0f6.3%in 2013. Insurance
penetration measured as the ratio of premium to
gross domestic product was 3.1% of Life Insurance
and 0.8% for non-life insurance in 2013. Rural India
is stil untapped market for non-life insurance
industry with penetration of as low as 0.2% whereas
it is 1.1% in urban India. The level of insurance
penetration depends on a large number of factors
such as level of economic development of the
country, the extent of savings, the size and reach of
the insurance sector and consumer awareness
about the need for risk protection as well as
proactive outreach by distribution channels.

Financial & operational Performances

Establishing industry records in all growth
parameters, consecutively, in the past five fiscal,
your Company has emerged as the 2™ largest
non-life insurer of the country with a Gross
Premium of 11,283 crore posting a robust Profit
Before Tax of ¥1197 crores in the year 2014-15.
The Company has been rated B++(Good) for
Financial Strength and “bbb+” for issuer credit
rating by A&M Best and also rated as
'AAA/Stable’ by CRISIL (a Standard & Poor
Company) for its financial strength.

Market leader of both northern and eastern zone
of the country, the Company is the pioneer of
path breaking initiatives such as Bancassurance
partnership with Banks and Strategic Alliance
tie-ups with automobile majors. It has the second
highest share in the Motor and Health Portfolios -
the two major growth drivers of non-life
insurance industry. Recently, your Company
has launched two innovative health products viz.
National Parivar Mediclaim Policy and National
Parivar Mediclaim Plus Policy covering
requirements of health insurance for the entire
family with various attractive features.

The Company has a base of 14757 human
assets working in its 1998 offices and business
centers spread across the country ensuring easy
accessibility to its clientele. Opening of Business
Centres in remote and unrepresented areas has
ensured improved service deliveries, brand
building and spreading of insurance awareness

in remote areas besides providing insurance
protection to the wvulnerable and uninsured
sections ofthe society.

Company has successfully reached its services to
underserved geographies by opening offices in
remote areas and through innovative initiatives
such as 'Insurance on Wheels' presently operated
by 10 Regional Offices, 9 more are to be
commissioned shortly. Declustering of offices and
expansion of office network to unserved areas in
metro and bigger cities is on the anvil to improve
the customer services.

The Company has been facilitating customer
service through education, information, online
issuance of policies on web, speedy processing
of claims and simplification of claim forms. The
e-governance initiative has launched a vast
range of citizen-centric services through
Common Service Centres (CSCs). The
Company has partnered the Common Service
Centres-Special Purpose Vehicle in order to sell
its products through CSCs.

Company has also made strategic interventions
through a process of Business Process Re-
engineering by opening Claim Processing
Hubs, Efficient Broker Management, dedicated
Corporate Offices and consolidation of
segmented business operation.

Providing automated grievance reporting and
redressal facility to customers using the latest
technology and marked reduction in Turn-
around-time has contributed to improve
customer satisfaction levels and enhancing the
Company's brand image.

The Company is servicing the Government of
India led flagship Scheme called 'Rastriya
Swasthya Bima Yojana' in 8 states, Universal
Health Insurance Scheme for the BPL population
as well as other State Government led health
policies forthe marginalised sections of society.

Receiving a fillip under the Government of
India's Flagship 'Sampoorna Vittyea
Samaveshan’, Company has designed 11 new
Micro Insurance Products to suit insurance
requirements in the remote rural areas. These
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products are marketed through Bank Business
Correspondents as well as through Common
Service Centres-Special Purpose Vehicle, with
whom the Company has signed a MoU.

National Insurance is also playing a leading role
in insuring the country's population through the
low cost universal “Pradhan Mantri Suraksha
Bima Yojana (PMSBY)”. By tying up with over
200 banks including the country's premier
banks such as State Bank of India, Bank of
Baroda, NABARD, State Bank of Hyderabad
and others, Company has enrolled around 3.5
crores account holders of these banks under
PMSBY which is the largest amongst the non-life
insurance companies. Department of Post,
Government of India with its huge network of 1.5
lakh offices has chosen your Company as its
partner for marketing PMSBY among its
customers and has signed a Memorandum of
Understanding with the Company.

Your Company's performance have been
recognised and acknowledged by the corporate
world. It has been feted with many prestigious
awards such as B.M.L. Munjal Award 2015 for
'‘Business Excellence through Learning &
Development', Mini Strategy Award (Banking
Finance & Insurance) Porter Prize 2014 and
India Insurance Award 2015 for Personal Lines
Insurance Growth Leadership in General
Insurance (Large Companies Category).

| express my thanks to the Company's valued
customers for their continued patronage &
cooperation. | convey my sincere thanks to the
Government of India, Insurance Regulatory and
Development Authority of India, Board of
Directors and other stakeholders for their
valuable guidance and support. Lastly, | would
also like to place on record the valuable
contribution of our employees, at all levels, and
look forward to their dedicated services to the
organisation in the future.

With best regards,

(Rajesh Aggarwal)
Chairman-cum-Managing Director
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Hon'ble Committee on Finance conducts a study visit to National Insurance Company Limitad In Kolkata
on 8" July 2015.

% A

CMD, NIC Shr Rajesh Aggarwal, J8, DFS holds the MOU with the CMD, NBCC Dr. A.K. Mittal after
signing of the MOU far construction of NIC's new Corporate Office at Rajarhat, Kolkata on 12" June 2015
In Delhl. Officlals of NIC and NBCC are also present.




Shrl Rajnath Singh, Hon'ble Minister of Home Affalrs Inspects our
'Insurance on Wheels' Mobile Van after launching of PMSBY, PMJJBY
and PMAPY at Indira Gandhl Pratisthan, Lucknow on 09.05.2015.

A cheque for an amount of Rupses ona crore is being presented to
Shri N. Chandrababu Naidu, Hon'ble Chief Minigter, Andhra Pradesh
by Shri A.V. Girija Kumar, ex-General Manager & Diractor towards
Company's contribution to “Andhra Pradesh Chief Minister Relief
Fund” for Hud Hud Cyclone which ravaged coastal Andhra Pradesh In
the month of October 2014. Shri P. Vijayakumar, CRM, Vizag RO and
Shr D. Bhargava, CRM, Hyderabad RO are also present.

Shrl John Pullnthanam (exl.rema left), General Manager exchanging
MOU on Pradhan Mantri Suraksha Bima Yojana with Smt. Gitanjali Mishra
{second from right), GM, SBI In presence of other senlor officers of NIC &
8Bl






Empowering the handicapped/differently abled persons
through ALIMCO

A CSR Initiative of the Company



\i4

754

2010-11 2011-12 2012-13 2013-14

PROFIT BEFORE TAX & PROFIT AFTT~ "X * '

1196.74

2014-15

*Eciuding tax sdjustment for earier years, P BT PAT Tiher

PREMIUM DISTRIBUTION

Fire

Marine Cargo
Marine Hull
Health

Motor OD
Engineering
Moter TP
Other Misc.

CLAIM DISTRIBUTION

. Engineering
I Other Misc.
M Fire

[ Marine

[ Health

B Motor TP
@ Motor OD




| Tincr.

?

GROSS & NET PREMIUM

-

7815.69
* !
E5.17 - -

201011 201112 201213 201314 201415

1 Gross Premium
I Net Premium

TinCr.

SHAREHOLDERS' & POLICYHOLDERS' F'NIT)
b
-

2010-1.

8352.31

2012-1-

O Policyholders’ Fund I Shareholders' Fund

g
:

2013-14 301415

RESERVES & PROVISIONS

= Outstanding Claim Provisions
Unexpired Risk Reserves

= General Reserves
Paid-up Capital

<. 10 W
2014-15 100

2013-14
Tincr 2012-13




"o &l Ao Avse &1 ufaeT
FRIBIToT B TaggRT 31U 1083t a1 ufdes ofik SHS |1 31 A, 2015 B FHIW aY & oIl BT ol
TR feRvT T FRA U EY B -

fera uRoma
31 ¥, 2015 a& faxig afRom

X BRIS )
fra=or sfg | wg | fafde FA

Hehel TeTe HIRRRT 3T - MRa & wrad | 921.33 | 298.59 [10021.97 [11241.89
frag | 878.17 | 333.51 | 9011.22 [10222.90

(% gfg) aras 491 | -10.47 11.22 9.97

fras 3.78 | -5.24 13.10 11.53

Hhd Ta& MATH T - Rd & 91EY .ay 11.39 5.29 24.07 40.75
frad 960 | 420| 2429 38.09

(% 3f%) wad | 1865 | 2595 | -0.91 6.98

frad | 2183 | 2613| 3739 | 3184

"o Uay MRRM 3 - $ed Trad | 93272 | 303.88 [10046.04 |11282.64
frad | 887.77 | 337.71 | 9035.51 [10260.99

(% f%) A | 506 | <1002 1148 |  9.96

fir.aret 395 | -4.95 13.15 11.60

witgra geetar MR - wRa wrad | 165.21 | 32.00 | 22956 | 426.77
fras | 13846 | 2267 | 236.91 | 398.04

YR % e} ar.ag 054 | 0.00 0.22 0.76

fir et 039 | 0.01 0.06 0.46

Fo LAY | 46575 | 3200 | 22078 | 427.53

frad | 1sse5 | 2068 | 20697 | 30850

aiftfa gl R - aRa srad | 334.93 | 12646 | 851.78 | 1313.17
frad | 276.46 | 155.56 | 796.45 | 1228.47

YRT & 98 ar.ag 345 | 0.00 6.80 10.25

fir et 363 | 0.00 6.32 9.95

P LAY | 33338 | 126.46 | 858.58 | 1323.42

Fias | sg0.00 | 15556 | 80277 | 1238.42

75 Wifaw - YRA A wray | 751.61 | 204.13 | 9399.75 (10355.49
frag | 740.17 | 200.62 | 8451.68 | 9392.47

(% 3fE) Tr.as 155 | 1.75 11.22 10.25

S 722 | 724 19.74 18.35

(et MR &1 %) wtas | 8158 | 6836 9379 | 9212

fir o 8429 | 60.15| 9379 | 91.88

iftfer WfEeT 2014-15 @



REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS

Your Directors takes immense pleasure in submitting their 108" Annual Report and the Audited Statement of Accounts
for the financial year ended 31* March 2015.

FINANCIAL RESULTS

SUMMARISED FINANCIAL RESULTS AS ON 31 MARCH 2015

(% in crore)
Particulars Fire Marine Misc Total

Gross Direct Premium Income - India cYy 921.33 | 298.59 |10021.97 |11241.89
PY 878.17 | 333.51 | 9011.22 |10222.90

(% Growth) cY 491 | -10.47 11.22 9.97

PY 3.78 -5.24 13.10 11.53

Gross Direct Premium Income - Outside India CcY 11.39 5.29 24.07 40.75
PY 9.60 4.20 24.29 38.09

(% Growth) cYy 18.65 25.95 -0.91 6.98

PY 21.83 26.13 37.39 31.84

Gross Direct Premium Income - Total CcY 932.72 | 303.88 |10046.04 |11282.64
PY 887.77 | 337.71 | 9035.51 |10260.99

(% Growth) cYy 5.06 | -10.02 11.18 9.96

PY 3.95 -4.95 13.15 11.60

Reinsurance Premium Accepted India CcY 165.21 32.00 229.56 426.77
PY 138.46 22.67 236.91 398.04

Outside India CcYy 0.54 0.00 0.22 0.76

PY 0.39 0.01 0.06 0.46

Total cYy 165.75 32.00 229.78 427.53

PY 138.85 22.68 236.97 398.50

Reinsurance Premium Ceded India cYy 334.93 | 126.46 851.78 | 1313.17
PY 276.46 | 155.56 796.45 | 1228.47

Outside India CcYy 3.45 0.00 6.80 10.25

PY 3.63 0.00 6.32 9.95

Total cYy 338.38 | 126.46 858.58 | 1323.42

PY 280.09 | 155.56 802.77 | 1238.42

Net Premium India cYy 751.61 | 204.13 | 9399.75 |10355.49
PY 740.17 | 200.62 | 8451.68 | 9392.47

(% Growth) cY 1.55 1.75 11.22 10.25

PY 7.22 7.24 19.74 18.35

(% to Gross Premium) | CY 81.58 68.36 93.79 92.12

PY 84.29 60.15 93.79 91.88
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Net Premium Outside India cYy 8.48 5.29 17.49 31.26
PY 6.36 4.21 18.03 28.60

(% Growth) cYy 33.33 | 25.65 -3.00 9.30

PY 13.35 | 26.43 50.25 36.52

(% to Gross Premium) | CY 74.45 | 100.00 72.66 76.71

PY 66.35 | 100.24 74.23 75.09

Total Net Premium CcY 760.09 | 209.42 | 9417.24 | 10386.75
PY 746.53 | 204.83 | 8469.71 9421.07

(% Growth) cYy 1.82 2.24 11.19 10.25

PY 7.27 7.57 19.79 18.40

(% to Gross Premium) | CY 81.49 | 68.92 93.74 92.06

PY 84.09 | 60.65 93.74 91.81

Addition/Reduction in Un-expired Risk Reserve cYy 6.79 8.04 473.76 488.59
PY 2530 | 13.52 699.56 738.38

(% to Net Premium) CcY 0.89 3.84 5.03 4.70

PY 3.39 6.60 8.26 7.84

Earned Premium CcY 753.30 | 201.38 | 8943.48 | 9898.16
PY 721.23 | 191.31 7770.15 | 8682.69

Incurred Claims Net CcY 563.33 | 117.48 | 6994.37 | 7675.18
PY 527.86 | 138.05 | 6382.69 | 7048.60

(% to Earned Premium) | CY 74.78 | 58.34 78.21 77.54

PY 73.19 | 7217 82.14 81.18

Commission Net cYy 60.95 | 20.71 482.93 564.59
PY 65.62 | 18.20 499.29 583.11

(% to Earned Premium) | CY 8.09 | 10.28 5.40 5.70

PY 9.10 9.51 6.43 6.72

Expenses of Management cY 253.61 58.03 | 2810.75 | 3122.39
PY 186.77 | 49.13 | 2038.21 227411

(% to Earned Premium) | CY 33.67 | 28.82 31.43 31.55

PY 25.90 | 25.68 26.23 26.19

Other Income(-)/Outgo(+) CcY 0.02 0.01 -1.41 -1.38
PY -0.58 -0.33 -4.42 -5.33

Underwriting Results cYy -124.61 515 | -1343.16 | -1462.62
PY -58.44 | -13.74 | -1145.62 | -1217.80

(% to Earned Premium) | CY -16.54 2.56 -15.02 -14.78

PY -8.10 -719 -14.74 -14.03

Investment Income - Policy Holders cYy 197.73 | 63.19 | 1838.23 | 2099.15
PY 18593 | 57.57 | 1562.34 | 1805.84

Revenue (Policy Holder)Accounts cYy 7312 | 68.34 495.07 636.53
PY 12749 | 43.83 416.72 588.04

Investment Income - Share Holders cYy 554.83
PY 456.94
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R in crore)

Total Investment Income cY 2653.98
PY 2262.78

Provision for Doubtful Debts cY -11.06
PY 25.07

Other Income less Outgo cYy -5.68
PY -12.09

Profit Before Tax cYy 1196.74
PY 1007.82

Provision for Tax cYy 229.10
PY 184.50

Profit After Tax cY 967.64
PY 823.32

Proposed Dividend cY 193.53
PY 164.66

Dividend distribution Tax cYy 32.89
PY 27.98

Tax Adjustment for Earlier years cY 2.47
PY -0.41

Transfer to General Reserves/Contingency Reserve CcYy 743.69
PY 630.27

CAPITAL & FUNDS
R incrore)

Particulars 2014-15 2013-14

Shareholders' Fund:

Paid-up Share Capital 100.00 100.00

General Reserve 3690.55 3790.55 2996.86 3096.86

(including Deferred Tax Reserve)

Policyholders’ Fund:

Reserve for Unexpired Risks 5217.42 4728.83

Estimated Liability for Outstanding Claims at the

end of the year 8101.47 13318.89 6987.88 11716.71

17109.44 14813.57

The accretion in total funds in 2014-15 has been ¥2295.87 crore as against¥2475.01 crore in the previous year. The
total assets of the Company amounted to ¥30302.27 crore as against¥27050.20 crore in the previous year.
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NET INCURRED CLAIMS:

The overall Net Incurred Claim has gone down
from 81.18% in 2013-14 to 77.54% in 2014-15 with
increase in Net Retened Premium as % to GDPI
from 91.81% in the last fiscal to 92.06% in the
currentfiscal.

EXPENSES OF MANAGEMENT:

As per the provision of Section 40C of the
Insurance Act, 1938, the permissible limit of
expenses, being a ratio of the business
underwritten, after the adjustment, was ¥3296.69
crore as against ¥2989.66 crore in 2013-14. As
against the allowable limit as aforesaid, the actual
expenses incurred on business operations in India,
after the adjustment, amounted to ¥3754.80 crore.

The Company has recorded a Net Profit Before Tax
of¥1196.74 crore in the current year as against Net
Profit Before Tax of ¥1007.79 crore in the previous
year.

DIVIDEND:

Considering the financial performance of the
Company, your Directors are pleased to
recommend a dividend of ¥193.53 crore for the
financial year ended 31" March 2015. Total outgo
in the form of dividend including taxes will be
%226.42 crore.

COMPLIANCE OF SOLVENCY MARGIN
REQUIREMENTS:

The Company has the solvency margin of 1.52 as
at 31 March 2015 as against 1.55 as at 31* March
2014.

(X in crore)
Required Solvency Margin under 2568.26
IRDARegulation
Available Solvency Margin 3902.11

A.M. BEST RATING:

The Company has been rated B++ (Good) for
financial strength and "bbb+" for issuer credit rating
which reflects stable outlook by A.M. Best, an
international rating agency.

CRISIL RATING:

The Company continues to enjoy the
'AAA/STABLE' rating by CRISIL, which reflects the
highest financial strength to meet the
policyholders' obligations.

DONATION:

The Company has donated Rupees One crore to
'Andhra Pradesh Chief Minister Relief Fund'
towards the relief work in the 'Hudhud' cyclone
affected areas in the three districts of
Visakhapatnam, Vizianagaram and Srikakulam.

FOREIGN EXCHANGE EARNINGS AND
OUTGO:

The income and outgo in foreign exchange
aggregated to ¥109.99 crore and ¥98.57 crore
respectively. The income was on account of inward
reinsurance acceptances, claims recovery on
outward reinsurance cessions, inward remittances
of funds and investments, while outgo was due to
outward reinsurance cessions, claim settlement on
inward reinsurance acceptances.

INVESTMENT:

The total Investments in India as on 31* March
2015 was 16477.99 crore as against ¥14981.68
crore as on 31" March 2014. Out of this, investments
in Socially-oriented Sectors which include Central
and State Government Securities, Government
Guaranteed Bonds, Infrastructure Bonds, Loans to
HUDCO and various State Governments for
Housing and Fire Fighting Equipments amounted
t0¥8926.01 crore as on 31 March 2015 as against
¥8141.05 crore ason 31*March 2014.

The Company continued to operate actively in the
secondary market. The profit eamed on sale
and redemption of securities during the year was
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31284.39 crore as against last year's figure of
¥1050.62 crore. The total investment income
(inclusive of profit on sale/redemption) during the
year was ¥2653.98 crore as againstI2262.79 crore
in the previous year. The yield on investment (with
profit) for 2014-15 was 16.87 % as against 16.16%
in the previous year.

During the year, the Company added ¥1496.27
crore to its investment corpus as against ¥1879.90
crore in the previous year.

The Company has followed the norms prescribed
by IRDAI relating to classification of Loans and
Debentures and provision for Non-Performing
Assets (NPA). The total provision for NPA decreased
by %0.28 crore and the net NPA percentage is 0.15%
in the current year as compared to 0.17% in
previous year. The Company has recovered ¥1.16
crore from NPA during the year.

Investment written off/down during the year was
¥1.34 crore as against the last year's figure 0f%4.50
crore.

The aggregate book value of Equity Investments in
India as on 315t March 2015 amounted to¥ 3832.83
crore. The fair value of these investments as on
that date was ¥12565.14 crore, representing
327.83% of the book value.

REINSURANCE:

The reinsurance trends during 1t April 2014
renewals hinged on the twin engines of positive
results and unabated supply of capital from third
party investors. As a result renewals saw a sotening
of rates across classes and geographies. Some
buyers took this opportunity to buy more cover and
some renewals saw an expansion in terms and
conditions. The overriding target for most buyers,
however, was to achieve price reductions or an
increase in ceding commissions. As per market
reports, alternative capital inflow i.e. Insurance-
Linked Securities (ILS) and collateralized markets
worked in favour of the reinsurance buyers by way
of large capacity. To help withstand the challenges

of competing with the ILS and collateralized
markets, major traditional reinsurers have worked
hard to optimize their client relationships, capacity
and technical underwriting capability. In addition to
the primary reinsurance market, the retrocession
market has been the key area of activity for ILS and
collateralized markets where they continued to
dominate. The main area of pricing inadequacy for
most reinsurers, continued to be in Property, Energy
and Aviation. Aviation rates hardened considerably
due to high number of losses coupled with increase
in aircraft exposures.

However, not all reinsurers were prepared to follow
down pricing in addition to accepting wider terms
and conditions - some were actively scaling back
their reinsurance portfolios. This is particularly true
of natural catastrophe where some reinsurers have
declined offered terms on some placements with
thin margins and longstanding relationships have
been severed. Similarly, a number of buyers have
drawn back from breaking longstanding

relationships with key partners and have given firm
order at prices above the best market terms. Severe
weather events comprised roughly 48 percent of
the losses in 2014, primarily driven by billion-dollar
events in the United States and Europe. A multi-
billion-dollar February winter weather insured loss
event in Japan due to considerable snowfall and
ice was one of the costliest ever for the country's
industry; while frigid sub-zero temperatures and
heavy snow caused heavy losses in the U.S. in
January. More than USD35 billion - or 89 percent -
of overall global losses were sustained in the U.S.,
Asia, and Europe.

Although India was hit by a number of catastrophe
losses in 2014 including flooding and cyclone
landfall, the events had a limited impact on the
market. Original property rates remained soft
despite reinsurers voicing concern and retreating
from proportional programs. Notwithstanding, our
fears of non placement at 1%t April, programs did
get placed, supported by select reinsurers who put

ANNUAL REPORT 2014-15



TEet TS Sl W TS @ Heiftr gt smeiTett o
FEeE A At o6y e S e 91
Sarhatan 3 foam ar SR fre 3l dmnd et 7o )
AT H WA ERIERT UM % forg erot et s g
HRIRT ISMT | Wiewst @t g4t (Loss of Treaty) t
I U HHITH TR A AT T o | G SR 5
W 22t &7 (Surplus Treaty Slip) @1 fvu mu|
TN STTRRTEIT SR | YRURe AT e &
T emer &l gReet T gAR et o URUTH S R
fomta feem o < W@ & Wiver 2T o s s
FRTST % 915 foRar T |

ot Y T =TS TS O s 39T el 2@
T | e afers o 3o QUR 817 1 3TN &t ST 8 |

Torettar a1 2015-16 H HeearqUT S36T URATSTIST o AN e
H FHEATST FH @ FY FHENT A STUhIE
STHTCRE &0 % fU 210 3en! 9gR Y o &1 89
319 foremT Y g et T TR Y T € Tieh X
frferfiad SurEl @t U TRl Fuer faunT w
HHTEAT l HEDT S Foh | hu! o T HraTeral wehst
I Y TR TR T HETT & ST AT foemT i
@@ T F & e 1 ST et & g
TSAFRRT 3 freas e S R o TRaT & S e

FTAR A MURHA U (A2 THEe TR e A
ST) GeAehcial o foft gt g3 siaTera i Y,
e 3Mihe I AT & faweiemoTr & et 96 & 9y
e Biel T8 | AT foraRoT & Wi i ToiEr qear
AT U &9 §¢ g €3 o HH Y TT ¢ | SaE h
3 Ta e @R & 36T &1 & qeen & a1y &
T T 5t g IR &l @R 0l § | §AR HieR i
T ! eIl T B FoR FRHA i T IUIH U
TRA T TR H HH HY A1 T4 & | 78 Raie et gu
T G 8 @l & o qRTa Tod Td I Siiad o 8 o
STHEl & STIETE & |

AR RO © & 3TaTa S 31N FAR Y Saw
39 ht S & & faell S| He|E il SHeE T
ffee ou & #=a €1 o190 TR U U g 99T SAANE
foaam & @R &7 sTare ot & 3 foam bt gR-4R 3iR
31freh ST T TS F & | S G o (Tigh)
TS U Ao & 310 foreet Tiehria ot RIT 7@ ok
3 3107 STUeht 58 A 1T Foh fop fafime 3wt Y 2wt
it foega J@eT 1 SHeET R Th IR Th T
ToIT hT WE X W |

Tl T W 3UGH YASTHT GRET h! T B &
FETEeY ST SO H BRI E Wiad S st e
2013-14 3 91.81% T FGHT a9 2014-15 T 92.06% & 772 |
Tt AR e vt

SR T, 3 TS WHT W 7t &1 ¥ gfg g

T1fter Hfqeed 2014-15

HEAE B NUIE AT T I Qars ot Ay
FReTor,sfem smeRer 3TfE o fote v o < e
ek AR U T ARG T Teh SN 1aR &l e |
fordita A 2014-15 % SR AN 7 W A TS =]
GifeATa o TelteRTuT oht SETT TETE |

HieT Jeitd uet (Lt T1a)

AT TegaTer JTe0, g0 e T Woae W T
Tt et/ i AT % TORERToT TTe TRER
T A o ORI FRT 3T & HUH W & 3¢ gU o
Y 2014-15 H FieX AT 8T TTeN 6T TG WG FR(6G
FTHR ETE |

Wik STETETd THTIH §gH &g HI9 38T T AR THh
1T T AISHITE ST 77 ifeh Aok STaTetal, fesgell S ea
el T gaied FEerd &R R Fafd s aganT
TR THRET @ 38 T AR R AR] fohar s aeh |57
R YOl &% woreey 39 foxig oy T 20685 Wi
TRTETA FAHAT o USRI F i IueTey SIMaet g i
frset 10 o8t o et ¢ 2R frse a9 fHuerr foe
AT 7 10% Sfeh & |

2 T Taftrer Sar My (TINUATET) & HE0 | ud
foriia Qar famrfom foyin, aRd WeR & W@ T
WO & Q1Y fies 12 37T, 2014 T 06 fewew 2014 i
it fesgetl/Sea <mamerl Td R & gated <red
02 I TF SN 1 S [l T | o T
(06 FEGaR 2014) T & T224.93 IS T TR & 13121
Tiex el T J1at 1 FuerT Tt wv o fore v Repts



up substantial lines and then leveraged their position
to get equal shares on non-proportional programs.
Surplus Treaty slips were floated in the reinsurance
markets with marginally reduced commission

levels in view of the losses suffered by the treaties.
However, the capacity crunch in the international
markets for the traditional reinsurance

arrangements and our treaty results pulling in the
opposite direction, proportional treaties placement
were done after hard negotiations.

With respect to our Non-proportional programme
(Net Account excess of loss programme),
reinsurers requirement for enhanced underwriting
information continued to escalate with greater
pressure being applied for providing micro data and
portfolio analysis. We have been able to mitigate
this to a larger extent by being able to provide sum
insured exposures and risk profiles. We have
bought increased limits in our excess of loss
protection in consonance with our business growth
and exposure levels. The deductible of our Motor
TP excess of loss programme cover was reduced
by buying a suitable sub layer cover. We are
pleased to report that the secured prices and
conditions were commensurate with the exposures
and loss experience.

In order to make ourselves aware of Global
insurance practices and augment our net premium
income we write foreign inward insurance business
in a structured way. We have now a sizeable inward
portfolio and propose to increase this portfolio
gradually in the ensuing years. Suitable retro cover
was purchased to protect our foreign acceptances
and enable us to underwrite a wider range of treaties
from various regions and garner a balanced
portfolio.

Consequent to arranging suitable reinsurance
protection at optimum rates, our net retained
premium within the Company has gone up to
92.06% in 2014-15 from 91.81% in 2013-14.

TECHNO-MARKETING DEPARTMENT:

The growth was sluggish in almost all sectors

including infrastructure, energy etc and hence there
was no significant spurt in the number of new
projects. It is expected to improve in the near future.

Keeping the possibility of major infra projects getting
implemented during the financial year 2015-16, we
have prepared ourselves with higher underwriting
capacity. We also propose to reorganize the

department so that we tap the potential in the

profitable property portfolio by adapting the following
measures. It is proposed to bring all the corporate
offices /corporate cells under the direct supervision
of Head Office Techno Marketing department. It is
also proposed to have a team of Regional Engineers
who will report to HO and their services will be
utilized for risk inspection, risk assessment etc so
that we have a data base on major risks. We have
retained all the major operational policy renewals
during the financial year 2014-15.

MOTOR TP CLAIMS:

The management of Motor TP Claims continued to
remain a focus area in the year 2014-15 through
review of high value claims, physical verification of
old cases and emphasis on settlement through
various Alternate Dispute Resolution Mechanisms
after regular review/documentation of pending
cases.

Steps were taken to maximize the Lok Adalat
settlement for which action plan was drawn for its
effective implementation in all earmestness through
regular meaningful participation in the Lok Adalats,
at Tribunal, High Court & Supreme Court levels.
These continuous efforts resulted in achieving Lok
Adalat settlement of 20685 number of cases during
the year which is not only the highest since last 10
years but also 10% more than the number of cases
settled during the last year.

2 National Mega Lok Adalats, under the aegis of
National Legal Services Authority (NALSA) with the
initiative & inspiration from the Department of
Financial Services, Ministry of Finance, Government
of India, were held in all the Tribunals/High Courts
and the Supreme Court of India on 12 April 2014
and 6" December 2014. An all time record of 13121
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number of Motor TP cases were settled in a single
day (6" December 2014) for a sum 0f%224.93 crore.
The preparedness & commitment of our Company
could be evident from the achievement that, 73%
of the referred cases (the highest percentage of
success among all PSU companies) were settled
in the 2" round of National Lok Adalat held on 6™
December 2014.

5 number of regional level workshops along with
interactive sessions with the panel advocates and
investigators with Head Office participation were
held to improve the technical & legal expertise of
the TP claims handling officers/Intermediaries
during the year. RO level performance review
meetings were also held in Hyderabad,

Bhubaneswar & Delhi wherein high value cases,
having outstanding provisions over X25 lakh, were
reviewed by the officers of the HO Motor TP

department. Induction training programme for the
newly recruited Legal Officers was also held at the
National Centre for Insurance Learning, the
Corporate Training Centre located in Kolkata (NCIL).

Apart from the above, a four day intensive training
programme on "Effective Management of Motor TP
Claims" involving all the Motor TP claims handling
officers of Mumbai RO-II & lll, Indore RO & Pune
RO was conducted in the month of January 2015.
Atwo days serviced claims reconciliation exercise
involving all the 30 Regional Offices were held at
NCIL in the month of March 2015.

Motor TP Hubs have been created during the last 3
years to deal with the cases in a focused and
effective manner. Presently, 16 such Hubs are
functioning at major centers viz. Chennai,
Bangalore, Hubli, Dabvangere, Hyderabad,
Vijayawada, Mumbai, Ahmedabad, Jaipur, Ludhiana,
Jammu, Puducherry, Cuttack, Delhi & Kolkata
(2 nos.). Plan has been drawn to open more
number of such TP claim hubs at different centers,
where the concentration of cases is high, in the
financial year 2015-16.

A National Legal Vertical, the first of its kind, headed
by a very senior ranked officer in the cadre of Deputy
General Manager was opened in Delhi to look after
Consumer cases, Motor TP cases and all other legal
matters in all courts in Delhi including NCDRC &
Supreme Court to enable the Company to discharge
its duties as an efficient & responsible litigant before
the highest level of judiciary in the best interest of
the Company.

The backlog of pending cases further reduced from
148278 to 145329 by effecting settlement more than
reported with settlement ratio at 29.17%. The ICR
(without IBNR) as at 31% March 2015 stood at 73%.

During the financial year 2015-16, high priority will
be accorded for higher disposal rate of settlement
of cases through Lok Adalats, appropriate
investigation & handling of high value cases, human
capital deployment, development of skill & efficiency
of human resources and creation of Motor TP Hubs.

Age-wise analysis of Outstanding Suit (MACT only) cases as at 315 March 2015

(Amount T in Crore)

Period of pendency Nos. Amount
(without IBNR)
Cases pending for less than 3 months 7649 530.98
Cases pending over 3 months up to 6 months 5204 141.22
Cases pending over 6 months up to 1 year 12460 302.88
Cases pending over 1 year up to 3 years 38459 892.21
Cases pending over 3 years up to 5 years 29120 466.99
Cases pending for more than 5 years 52437 863.92
Total 145329 3198.20

ANNUAL REPORT 2014-15



WA FH°T =T

e ST for = et o foehre 4 sga Set AR
& & | ISR ol STeRE wiaeret o STes[g o A R
T €I WA ST 0T % BT § 310! URE i FH1T
wre|

Hiftw gfg

oot o & NiTaT 23030 Fie F oo foxdia o 2014-
15 ST ST A 23% o SEA & 0T 310 siel
¢ iR et I ot sifiem o1 3030 S i ot o
forii o 2014-15 & 3751 S 1 T S1fTet fomar |
T gy T721 FA B T FEN k For shedren o
T gy ot e ary 33% 2|

T8 % N fRe o T

TR ST % & W AW % Sgd hral % HeoR oy
2014 T TRER H WA THIS H ThH BRI
v @ TR WmeEs § fme & faf
TTETET, T FeiE e Gie A & 9 § ggiiE
oI g feram T | ShUAT o SRRl o el TaT eIt
(Cidie) & forw we wriemern ot s bt T e
3y & qehrich o 8T W STEIT WA T gART e
T difertet st qorT H St SATEAT i STHERT & T |
T T, T s vd gR uitataat | fafeear
% & H g oTeae wia & ST ¥ faga fenee
TR ST T Goltd 987 FRITEeh! ol STRI fehT T § |

TR St STl i T A 3 STIRITE o W AR
oI TE 15 3T, 2014 Tl YA HiSTFAT T Uiferdy
TR Teh AT SeUTS TR fordll T | WR diegy Shufat
H I g SIS ¢ (STeh! STHRITT 50 TRg $9T | 31
2| IMREAREITSE W fufEw, 2013 % WEwF &
3TIET e forvTT 7 off Tee T o WY e
TTSHAT ot YB3 ol & | 819 T YRS & THIRE!

T1fSer Hfqeed 2014-15

T T WRHAT § ST T G T § | T ol SR
ST Ut o g SRRTRET ot Tew oY ot TE &
3R 3¢ STrervgsh UiTevT e s W@ § |

TraT P & A T AT T A

Y 2014-15 T 3aT (o6 o et T & fere geig
a7 weTeR! o e farega faenfder SRt fepg e €1 9@
T fope o @ & Frad 97 giivea fear st ek e e
el 1 UIeF golT 98T ST SHFRRIgE o
IR AT W THS W gald 9 TRIEeh i
TifatET st SEE ¥ Hageie ST 7 6 |

TTES® |ar

T T ERT 299 | & Ueeh |a ot Teed f&a ST
T ¥ ARSI, e wee, Hemun faqum
S fofi ot @ v vt uge o e @ R
Threte € | &2 weh f¥Tehrad ot gART 3R 9 Staa e far
ST & 3R qU HogRierar & W 3 W HRATE
ST €Y | 2014-15 T T = Weaed $9 | et 300 Ferehrarct
T oht 3T S0 | SATYehTeT T THTHM FR foran T g |
TS SR o9 UIoe §RT 1000 § 317 TEehl o st
Te TorehTerl b1 off Hemer foham T | 5 AT o fRrehrrt
T 37 TR TR S @M AT § 1 s St
Tl TSI ST T 81 6 |

At A S

T 2014-15 F N HHH! o YURT T T Het e
Z117129 FAE 411 FoT SN.ELULSE § THAN AEH
10.42% <11 31T framT & 5.27% ot 9 g8 | I 2014-15
T axfrT ferqmt =T Shftrr 2932.72 Sl o UET T S
fep et forciiar a 2013-14 T T887.77 IS &7 1 T 2014-
15 T o1 Soifar S 246,80 FAIS & T St i
oo foxig aw 2013-14 & 2322.13 A 411 3R T8
23.38% W 91| ST & HYER & G, §IgS ThAT Y



HEALTH INSURANCE MANAGEMENT:

The health Insurance department has contributed
to the growth of the Company in a substantial
manner. There was intense competition in the
market and yet the Company's position as 2™
largest Health insurer was retained.

Premium Growth

The Health Insurance business grew at a
commendable rate of 23% to achieve a premium
of ¥3751 crore during the year 2014-15 as against
the last year premium of ¥3030 crore. The accretion
is of ¥721 crore. The share of health premium to
the total GDPI of the Company is 33%.

Initiatives taken during the year

In view of the expanding role of the regulator in the
field of Health Insurance, a workshop was organized
for all the Regional Health Cells at Hyderabad in
July 2014. The participants were informed about
the various regulatory provisions in underwriting,
claims management and PPN matters. Aworkshop
was also organized for the Doctors of the Company
and TPAs to deliberate upon the latest

advancements in the field of Medicine and

Technology and their interpretation vis-a-vis our
Health policies. Detailed guidelines have been
issued to our offices and TPAs for claims
management, fraud control and application of latest
medical advancements in our policies.

Anew product "National Mediclaim Plus Policy" was
launched on 15" August 2014 to cater to market
requirement of high end health products. This is
the first product among the PSUs which offers sum
insured as high as 50 lakh.

The Health department also initiated the process
of Direct Payments of Health claims in keeping with
the provisions of IRDAI Health Regulations 2013.
The Regional Health Cell In-charges have been

apprised of the process, authorized officials of the
Company to approve the payments have been
identified and necessary training is being imparted.

Claims control & TPA management

The TPAs have been issued detailed guidelines for
claims settlement and fraud control in 2014-15.
Efforts are being made to ensure that these
guidelines are scrupulously followed by the TPAs
and the Regional Health cells are being sensitized
to monitor the TPA activities.

Customer Service

Customer Service has always been given
paramount importance by the Health department.
Grievances are received through various platforms
like-IRDAI, Grievance portal, CRM department as
well as by direct approach. Due importance was
given to each grievance and they were dealt with
sensitivity. The department had received about 300
grievances directly in 2014-15 and majority of them
have been resolved. In addition, the department has
also handled over 1000 customer queries and
grievances through our Web Portal. These queries
and grievances are attended on daily basis to the
satisfaction of the querists.

FIRE & ENGINEERING INSURANCE:

The total business of the Company in the property
segment was ¥1171.29 crore during the year 2014-
15. Its contribution to total GDPI was 10.42%. There
has been growth of 5.27% in Fire segment. The
premium in fire segment reached ¥932.72 crore
during the year 2014-15 as compared to ¥887.77
crore during the previous year 2013-14.The total
Engineering premium reached ¥246.80 crore during
the year 2014-15 as compared to ¥322.13 crore
during the previous year 2013-14, registering a
decline of 23.38%.
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The ICR (Incurred Claim Ratio) of both Fire and
Engineering segments during the year 2014-15
increased due to catastrophic losses in J & K flood
& Hudhud Cyclone.

There is a new development in the pricing of the
risks under Fire insurance policies. It was a concern
for the regulator IRDAI that due to free market
regime coupled with intense competition among
licensed entities and various external factors, the
insurable risks were not being priced at adequate
levels. IRDAI advised all CEOs of general insurers
about proper pricing of the risks. Meanwhile,
Insurance Information Bureau of India (IIB) has
prepared the Burning Cost for the 89 risk covered
under Standard Fire and Special Peril Policy after
collecting the data from the various general insurers.
The 1IB considered the data for the years 2011-12,
2012-13 & 2013-14. The analysis was done only
on FLEXA perils. STFI, Earthquake & Terrorism
were not considered. The IRDAI also advised all
the individual companies to compute their own
Burning Cost on the basis of their past experiences.
It was also advised to the insurers that they can
take the lower rate of the two. The insurers may
accept even lower rate but the same has to be filed
before their respective Board through the Chief Risk
Officer of the Company. As per IRDAI instructions,
we have computed a new rate for 89 occupancies
for implementation with effect from 15! January 2015.

The Company made efforts in price correction in
respect of STFI and Earthquake perils. Pricing was
on the basis of ICR and the physical features of the
risk. As far as possible risks were inspected and
emphasis was on risk improvement and loss
minimization. The motto has been to arrive at terms
depending on the quality of business on offer and
imposing appropriate endorsements/warranties
which describe the risk better. Deductibles were

imposed on risks, depending on their profile/sum
insured.

We are still continuing the guidelines issued by the
Company in fire business which emphasized better
underwriting controls for risks like cotton ginning
and press factories, plastic goods manufacturing
units, jute mills and works in water. Rating of MLOP/
ALOP covers, hydro power risks (both operational
and projects) and fire cover for stocks of coal in
open at port premises are continued to be
monitored and guided from Head Office irrespective
of the sum insured. Guidelines on underwriting of
ALOP and treaty limitation are also in place.

The Company has already documented Claim
Facilitation Guide and underwriting. The procedures
are updated from time to time to deal with the new
challenges faced.

FOREIGN OPERATIONS:
The Company has operations in Nepal only.
Nepal:

Our Nepal operation is conducted through 8 offices
of which the Controlling Office and 3 Branch Offices
are located in Kathmandu - the other 4 are located
in Birganj, Biratnagar, Nepalganj and Pokhra
respectively. Sub Branch Offices are located at
Janakpur, Hetauda, Narainghat and Butwal
respectively. As in earlier years, Nepal Office has
shown satisfactory growth even in the past fiscal.

Hong Kong:

Hong Kong branch stopped accepting new
business since 18" February 2002.The run-off
operations are being handled by 'New India' who
continues to service existing policy and claims.

The working result of our Foreign Operations for
the year 2014-15 is as follows:

ANNUAL REPORT 2014-15



(EAER)

foaro AT BT Liu|

2014-15 | 2013-14 | 2014-15 | 2013-14 | 2014-15 |2013-14
el v N 40.74 38.09 0.00 0.00 40.74 38.09
% Mftrm 31.26 28.60 0.00 0.00 31.26 28.60
S ST SET 21.17 15.56 0.49 0.00 21.66 15.56
S HHEH 0.45 1.00 0.00 0.00 0.45 1.00
ey 9 5.12 479 0.40 0.42 5.52 5.21
T sifEw & fag 1.24 3.83 0.00 0.00 1.24 3.83
Rfera # wHafg
frowr qen o= ot 5.70 5.98 0.32 0.33 6.02 6.31
fardsht s e 0.00 0.00 142 3.80 142 3.80
TS AT (+) / B () 8.98 9.40 0.85 3.71 9.83 13.11

It e T TRt T i 20.85 S SEHIUSTE R SIRI WEH-11 & ITAR forewil 4s7 Sfeor Rsrdl # womiaia
R g

T T AT &5 % A
Tt o 2014-15 % Tget o UTEOT o WIS &5 % e o SUeIsaEl ol forege faaor fefafaa & -
¥ IR 7o S T St T Shiel TR
fafaa g T sifi T sifaa TioTs o & #
Hehdl Tfafeat Hehel T FIE™ Hferd
LG () SifteH % Sfe =t
@ Fg A) @ FIS &) (4/2x100) pSicall
1 2 3 4 5 6
2014-15 11241.89 3271257 809.56 7.20% 111479308
YIS AT -
31 |1, 2015 Th BT HIATETI,HST Ao, VTGT SHATeHdl Ue AT hal i ot G H=terEd ¢ -
AT Fae e Haed T e Swet AT T
31 353 595 1016 1995
A a9 % SR (oo foeor Sl R @ 8 gokdt e gRT ST w1 e

TRl Ua oo faamit d foqor @ Seifud Tt &t
T peiaal I WFETA FRT AN FA T o8 4T |
ol FaEE faae w6 di iyl w JEe g Esa
ey faum W s st fear man e wedr 995
T ST 31, TIHIT TR W T[E T T SohRaRT T GG
Shiga ferar e |

e Tt Aell T e H wgd g1 AR € ghieT
T ITCT ! TGTaT 3 & Toie frset o siga aR Sur fohg
T R g i wleifeiedyedd T
HRfeed Td vRaT T hisiRfeed wi sifow vu

T1fHer Hfqeed 2014-15



FOREIGN BRANCH RESULTS :

(R in crore)
Particulars Nepal Hongkong Total

2014-15 2013-14 2014-15 2013-14 2014-15 | 2013-14
Gross Direct Premium 40.74 38.09 0.00 0.00 40.74 38.09
Net Premium 31.26 28.60 0.00 0.00 31.26 28.60
Net Incurred Claims 21.17 15.56 0.49 0.00 21.66 15.56
Net Commission 0.45 1.00 0.00 0.00 0.45 1.00
Expenses of Management 5.12 4.79 0.40 0.42 5.52 5.21
Decrease(-)/Increase(+) in 1.24 3.83 0.00 0.00 1.24 3.83
Reserve for Unexpired Risk
Investment and other Income 5.70 5.98 0.32 0.33 6.02 6.31
Foreign Exchange Gain/Loss* 0.00 0.00 1.42 3.80 1.42 3.80
Net Profit (+)/Loss (-) 8.98 9.40 0.85 3.71 9.83 13.11

* Exchange Loss for Nepal Branch is ¥0.85 crore, which has been transferred to Foreign Exchange Translation Reserve

as per the requirements of AS-11 issued by ICAL.
RURAL & SOCIAL SECTOR BUSINESS:

Rural & Social Sector obligations and achievements with details in respect of the year 2014-15 are furnished

herein below :-
Year Total Gross Policies Gross % of Rural No. of
Premium u/win Premium business to lives
under written Rural u/win Rural Total GDPI covered in
in India areas areas (Col 4/2x100) the Social
®in crore) (innos.) ®in crore) Sector
1 2 3 4 5 6
201415 11241.89 3271257 809.56 7.20% 111479308
ORGANISATIONAL SET UP:
Total number of ROs, DOs, BOs & Business Centres as on 31t March 2015 are as follows :
Regional Offices Divisional Offices Branch & DABs Business Centres Total
31 353 595 1016 1995

During the current year, the target was to galvanize
all areas relating to marketing including the various
distribution channels, marketing forces and
business segments through several strategies. In
view of the slow growth in the corporate business
segment, more emphasis was given to the retail
segment, which involved energizing the Agency

channel, focus on local level tie-ups and
Bancassurance.

Business development from Agency Channel :

Agency channel being the major contributor of
business, several measures were taken to energize
the channel. In the previous year, Regional Agency
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Coordinators (RAC), Divisional Agency Coordinators
(DAC) and Branch Agency Coordinators (BAC)
were finalized. In the current year, in order to monitor
and develop business from agency channel and to
formulate strategies for such business
development, four Zonal Meetings of Regional
Agency Coordinators were conducted. Further,
Regional level meeting of Regional Agency
Coordinators along with their operating offices were
also conducted at all Regional Offices.

In order to encourage high business performers
among agents, list of Star Agents of Regional In-
charges Club, General Managers' Club and

Chairman's Club was prepared and felicitation
meets were organized for them. Additional Incentive
was given to the Star Agents for their performance
and thus, more agents were encouraged to become
Star Agents. In order to encourage growth in the
major retail segments and develop other personal
lines of business through cross selling, various
Prize Schemes were launched for agents,

encouraging them to sell Health, Motor,
Householders' and Personal Accident policies.

In addition, to infuse new agency force, a Special
Drive for centralized recruitment of Agents was
taken up from Head Office. Through the Special
Drive, 2028 new Agents were recruited for the
Regions.

Business Centres

As a large number of Business Centres have been
opened by the Company under Financial Inclusion
Programme (FIP) or otherwise, it was necessary
to coordinate, monitor and address the issues
relating to them. For the purpose of better

coordination and administrative control, the

Business Centres have been organized under 26
Regional Business Centre Hubs. In order to address
the various issues relating to the Business Centres
and to provide the necessary inputs and training, a
workshop was organized for 26 Regional Business
Centre Hub In-charges and a Business Centre
operational manual was released for all Business
Centre In-charges.

Insurance On Wheels

Insurance On Wheels (IOW) is an important
initiative taken to reach out to customers at their
doorstep. In the current year, 10 Insurance on
Wheels were made operational in various Regional
centres. More than 9000 policies were issued by
IOW.

Programmes

Meet for Regional In-charges for performance
review were held. Further, in order to focus on the
marketing strategies and the Corporate Goals,
structured review meetings of Divisional In-charges
and Branch In-charges were held in 18 Regional
Offices in which there was participation by Head
Office officials.

Financial Inclusion

(i) With the launching of Pradhan Mantri Jan Dhan
Yojana (PMJDY) by Hon'ble Prime Minister,
followed-up with all Regional Offices for their
active and full-fledged participation on the
launching day 28" August 2014 at 34 Mega
Camps and around 700 other Camps
organized by SLBC Banks.

(i) Active participation was made at the launching
of Insurance Awareness Programme at
Agartala by IRDAI and Government of Tripura.
Our Company organized District level seminars
in the State of Tripura in two Districts.

(iii) Nodal Officers from our Company for SLBC,
DLBC & BLBC identified in each State and
participation made in programmes and
meetings conducted by the SLBCs, DLBCs &
BLBCs.

(iv) MOU signed with Common Service Centre -
Special Purpose Vehicle (CSC-SPV).

ACTIVITIES OF THE STRATEGIC ALLIANCE
DEPARTMENT:

As on 31t March 2015, the total premium from the
strategic alliances with Maruti, Hero MotoCorp, Tata
Motors (CVBU & PCBU), Tata Motors Finance
Limited, Honda Cars, Nissan, Local tie-up and
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Bancassurance business was I2727 crore. The
contribution of Strategic Alliance business to the total
GDPI of the Company in the financial year 2014-15
was around 24.27%.

The two major tie-ups with automobile

manufactures, namely Maruti and Hero MotoCorp,
have procured a premium of ¥1135 crore and
¥514 crore respectively during the financial year
2014-15. The TMFL tie-up in its third year of

operation has generated a premium of%361 crores.
The Company has forged local tie-ups with various
automobiles dealers. The number of local tie-ups
stood at 1224 and has contributed premium of
¥238.55 crore in financial year 2014-15. The
Bancassurance business has generated a

premium of ¥328 crore during the financial year
2014-15. The 2 major banks which contributed most
to the Bancassurance business continued to be
Bank of India and Bank of Baroda. The co-branded
Health Insurance Portfolio of these banks has grown
to %95 crore during the financial year 2014-15. The
business from Regional Rural Banks/Other banks
during the fiscal 2014-15 has grown to Y23 crore.

During the financial year 2014-15, the Strategic
Alliances Management department has undertaken
a number of new initiatives, which are as follows:

® During the financial year 2014-15, Company has
successfully implemented the online claims
module under Maruti tie-up for instant intimation
of Claim and Surveyor appointment through
system.

e Structural strengthening of NATMAR business
continues with focus on the Natmar Business
Hubs. The number of Natmar Business Hubs
as on 31t March 2015 was 29.

® In order to consolidate Pan India Auto tie-up
businesses, SAATHs have been opened at
Muzzafarpur, & Tarnaka taking the total to 5. It
has been planned to convert the existing Natmar
Hubs into SAATH.

® Web services have been enabled for Hero
MotoCorp tie-up for faster and better services

to the dealers and customers. Web service for
other tie- ups is being finalized.

® For our Hero MotoCorp tie-up customers, new
add on covers have been introduced. Also new
products for Hero MotoCorp customers have
been filed with the regulator.

® Zonal meeting and briefing sessions have been
conducted for Hero MotoCorp & TMFL tie-up
partners.

® Campaigns were conducted for Hero Motocorp
renewal business in various regions to increase
our renewal penetration.

® We have initiated a new tie-up with Ess Kay
Auto Finance Ltd for Motor insurance of their
customers. The tie-up will be made functional
in the next financial year.

PUBLICITY ACTIVITIES:

Publicity activities for 2014-15 were initiated
emphasizing on Maximum Reach at most
competitive cost through a wide spectrum of Media
i.e. both Traditional and Non-Traditional targeting
audience belonging to a variety of Socio economic
demographics. The year began with an
announcement of outstanding historic performance
of NIC, acknowledging Trust and Faith of our nation-
wide customers, in national level financial dailies
followed by a number of follow up Print Campaign
in national level English, Hindi and vemacular dailies
for publicizing on-line products.

For a Aggressive Business Promotion &
Development Strategy of Personal Lines of
Insurance through Traditional and BTL (below the
Line) activities continued e.g. Backdrops, Banners,
Standees, Gates etc. were put up in important
functions, Sports and Cultural Events such as 35"
Cost Conference 2014 of Eastern Regional Council
of The Institute of Cost Accountants of India,
Corporate Warranties Invitational Golf Tournament
2014,Conference on Indian Insurance Industry:
Road Ahead organized by BCCI, 7* Insurance
Summit 2014 by ICC, Financial Inclusion Conclave
organized by Dun & Bradstreet, Ramnath Goenka
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Excellence Awards 2014 by M/s Indian Express
Ltd., Insurance Summit 2014 by National Insurance
Academy, Auto Bild Golden Steering Wheel Awards
2015 by India Today Group, IDEL-Bengal Chamber
Golf by BCCI, National Seminar on Health

Management organised by Indian Insurance Society,
Golf Tournament 2015 of Corporate Warranties etc.

NIC also actively participated in some mega events
like Intemnational Mega Trade Fair, Exhibitions, Trade
Fair, Walkathon, M/s Concern for Human Welfare
& Dover Lane Music Conference, to create

awareness amongst masses.

Ground activities are also equally vital & significant
tools to establish Brand-ldentity. During the year
Branding on Digital Screen in New Delhi Airport,
Passenger Trolleys in New Delhi, Kolkat a,
Hyderabad, Bangalore, Chennai & Pune Airports
was undertaken. NIC Messages were also displayed
inside Delhi Metro Rotem Trains & Kolkata Metro
AC Trains.

Presence on Television Channels like DD National,
DD News, NDTV News Network, Lok Sabha TV,
Times Now, ET Now, TV 18, CNBC Awaaz, CNN
IBN, IBN7, Zee Business, Zee News helped us to
establish our Brand. In addition to that NIC carried
out online campaign through various websites.

CUSTOMER RELATIONSHIP MANAGEMENT:

Board approved Citizens' Charter has been hosted
on the Company's website. All Regional Offices
have confirmed that bilingual Citizens' Charter
containing servicing benchmarks have been
displayed. Name, designation and contact numbers
of the Grievance Officers and IRDAI prescribed
Policyholders’ servicing Turnaround Time (TAT)
have also been displayed at a prominent place in
all operating offices. An updated list of all grievance
handling officers in the Regional Offices along with
e-mail IDs and contact numbers are made available
on the Company's website.

As per the directive of the Policyholders Protection
Committee (PHPC), auto SMS with escalation
matrix at senior levels for expediting redressal of

grievances, on which were not resolved within the
time frame, was established to improve the
efficiency of the Grievance Redressal Mechanism
of the Company.

The Parliamentary Standing Committee on
Personnel, Public Grievances, Law & Justice
consisting Hon'ble MPs from Rajya Sabha & Lok
Sabha, during their visit to Kolkata on 5" November
2014,had held meeting with the Corporate
Management on the status of implementation of
Citizens' Charter & Public Grievances. On perusal
of the requisite details, the Hon'ble Committee had
expressed its satisfaction on implementation and
functioning of the system.

The month of Decerriber 2014 was declared as the
"Grievance Clearance Month". A special drive for
resolution of maximum number of customer
grievances with focus on old pending grievances
was undertaken. Sustained continuous efforts taken
during the month at all levels in resolving the
grievances had resulted in reducing the pendency
from 972 to 412 compared to the corresponding
quarter of previous year.

A one day review meeting was organized with
Customer Relationship Management department
officials of 10 Regional Offices of northern zone at
Delhi on 6"January 2015.The Regional Grievance
Officers were sensitized during this programme for
resolution of the grievances within TAT.

A quarterly review of pending grievances is being
made by the Policy Holders' Protection Committee.
Committee's suggestions were earnestly
implemented for improvement of customer service
performance parameters and early resolution of
grievances was undertaken by Head Office and
Regional Offices. It helped in substantially improving
the 'grievance disposal ratio'.

Expeditious resolution of grievances, providing
hassle free services to the customers along with
timely redress of grievances will be the focus area
in the year 2015-16 in order to meet the emerging
challenges in the market.
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i) On-line Grievance Redressal for the year 2014-15

Number of Number of Number of Number of Grievance Grievance
grievances grievances grievances grievances resolution resolution
outstanding reported during redressed outstanding ratio during ratio during

as on 2014-15 during as on 2014-15 2013-14

01/04/2014 2014-15 31/03/2015 (%) (%)

239 5078 5178 139 97.44 96.00
if) Issuance of Documents

Number of Number of Number of Number of Documentation | Documentation
documents documents documents documents ratio ratio

reported incepted issued during pending during during
pending as on during 2014-15 as on 2014-15 2013-14
01/04/2014 2014-15 31/03/2015 (%) (%)
nil 1,88,80,476 1,88,80,476 nil 100 100

HUMAN RESOURCES :

1. Class wise employees strength as on 31
March 2015

Class No. of employees
[ 5901
] Marketing 782
Administration 353
i 6026
[\ 1695
Total 14757

2 The Net addition to the work force of the
Company in the year 2014-15 is given under:
Out of which
Class|Total|SC |ST| OBC|GEN|PWD| Ex-Serv
I | 397 |59 |37| 107 [194| 11 2
| - - |- - - - -
n - - |- - - - -
N - - |- - - - -
Total| 397 |59 | 37| 107 |194| 11 2

Welfare of SC/ST/OBC/PWD/ex-Servicemen

The guidelines on reservation of posts, relaxation
and concession for SC/ST/OBC in recruitment and
reservation/concession for SC/ST are being
followed. The provisions governing persons with
disabilities are being implemented as required.

Pre-promotion training programmes are being
conducted for SC/ST employees/officers. The
officers and employees have been sent for training
at National Insurance Academy (NIA), Pune and
College of Insurance at Mumbai in which the
participation of employees from SC/ST/OBC
categories was adequate.

RIGHT TO INFORMATION:

The Right to Information Act, 2005 has been
recognised under Article 19(1)(a) of the Constitution
of India and brought into force by the Government
of India on 12" October 2005. 10 years after passing
the Act consciousness of RTI Act, 2005 is ever
increasing and also being spread all over India. It is
observed from the facts & figures that the

awareness of this Act among the Indian citizen is
very high and the RTI applications are now being
received from various corners of our country with
the involvement & assistance of media and with
eminent personalities acting as RTI Activists,
common people are coming up courageously to
seek information from different Public Authorities.

We have received RTI Applications and Appeals
throughout the financial year 2014-15 in huge
numbers and we have successfully dealt with each
and every RTIl Applications/Appeals by providing the
relevant information always well within the stipulated
time line as per the RTI Act, 2005.
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The Company has taken necessary steps to
acquaint personnel who are entrusted with the job
of dealing RTI Applications in various Regional and
Operating Offices by organizing training
programme for the Regional FAAs and CPIOs
appointed at various ROs/DOs. We have
conducted "One-day Workshop" on 22" August
2014 (at Vizag for Vishakhapatnam RO's RTI
officials), on 9™ January 2015 (for RTI officials of

CRO-|, Kolkata) and on 24" March 2015 (for RTI
officials under HRO, Hyderabad) and these training
programme help the concerned RO's RTI officials
to work more efficiently, actively and smoothly. We
look forward to conduct more training programme
in all RO's at regular interval to ensure smooth
functioning of all Regional RTI departments.

The Statistics for the fiscal 2014-15 in respect of
RTI matters are furmished hereunder:

Sl. No. | Applications 201415 | 201314
1. No. of requests received 2199 2625
2. No. of cases where information was provided 2047 2456

No. of requests where information was denied 162 169
Appeals
1. No. of appeals received 275 282
2, No. of appeals disposed in favour of information seekers 247 250
3. No of appeals where information was refused 28 24
4. Appeals pending at the close of fiscal 0 8
CIC cases
1. No. of appeals/complaints 31 32
2. Cases decided in favour of the Company 19 4
3. Cases decided providing information to seeker 9 27
4, Cases pending at CIC 3 1

HUMAN RESOURCES DEVELOPMENT :

During the fiscal 2014-15, our Learning and
Development strategy was directed towards
enhancing the skills of our existing workforce
through intensive and specific training as well as
effective human resource asset augmentation
(HRAA). The key focus was on reinforcing our
traditional strengths in service standards of
excellence for the customer. Providing effective
service and achieving a tangible difference in quality
through training was another strategic HR initiative.

Skill development and motivation within the
organization with a view to enhance productivity and
increase the skill sets of the individual on a
professional level were met. Leadership and
managerial training for our officers in the middle

management was also implemented. For other
employees and officers, domain knowledge,
workplace effectiveness and optimum skill
engagement training were taken up on priority basis.

Afeather in the cap of the Company's Learning and
Development process was added when, National
Insurance was awarded the prestigious BML Munjal
Award 2015 for Business Excellence through
Learning & Development. This premier award is in
recognition of the Company's strategic focus
towards L & D for all its human assets in the past
3-4 years. Competing with the best in the industry
and winning this award was a recognition that our
HR Strategic planning and implementation process
ranked amongst the best in the country both
amongst PSUs as well as Private players and
MNCs.
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This award process was hard fought and involved
a 4 stage pre qualification process and technical
HR auditing. NIC won the award from amongst a
field of the top 30 PSU companies in the country.
The final stage presentation was before an

illustrious panel of the top 10-15 CEOs in the
country. NICs recognition in such a strong field spoke
volumes of our effective L & D strategy and its
success.

Our corporate training centre NCIL has also been
certified 1ISO 9001:2008 meeting the globally
recognized quality standards as an educational hub
for insurance learning. This year, NCIL also
conducted training programmes for international
participants from Bhutan and Nepal.

Training at NIA

As part of the regular activities, officers from all over
the country were nominated to specialized

insurance domain, management and IT based
training programmes at the National Insurance
Academy, Pune. 318 officers were nominated for
training at NIA during the year 2014-15 primarily from
Scale lll to Scale V.

Specialised Training at College of Insurance
(COl), Mumbai 2014-15

Various training programmes were organized for
Class |/ 1l and Il employees from across the country
at College of Insurance, Mumbai which is under the
aegis of Insurance Institute of India, the premier
Insurance learning and research academy in the
country.

1) Excellence in Management - A total of 215
officers were trained in 7 batches. The officers
(Scale | - IV) were nominated from all 31
Regional Offices for soft skill and professional
development training.

2) Leadership Programme for Women
Executives - A total of 56 lady officers were
trained in 2 batches. The lady officers (Scale I-
IV) were nominated from all Regional Offices
for leadership development training for women
leaders.

3) Exclusive Programme for NIC Business
Centre Heads (BCH) - Atotal of 136 BCH were

trained in 6 batches. The BCH (Assistant/Senior
Assistant/ AO/AM / Development Officers) were
nominated from all 31 Regional Offices for
marketing and sales skill development training
and on front office CRM.

4) Performance Builder for Star Development
Officers - A total of 50 Star Development
Officers and Star AO(D) & AM(D) were trained
in 2 batches. This programme was introduced
for the first time and is expected to be continued
as a performance incentive.

5) Marketing Strategy for Branch Managers-A
total of 59 Branch Managers and Senior Branch
Managers were selected for this training from
across the country and were trained in 3
batches. This programme was also introduced
for the first time and is expected to be continued
based on the positive feedback received.

6) General Insurance Appraisal - A total of 273
employees were trained in 11 batches. The
employees (Sr Assistant / Assistant) were
nominated from 24 Regional Offices and HO
for soft skill and professional development and
basic exposure to domain trends.

7) Domain Related training - About 15 officers
were trained in various calendar programmes
of COIl namely - International Reinsurance
Programme, New Vistas in Online Marketing,
Management of Property Insurance, Agency
Management among others.

A total of 804 employees ( Class | /1l / lll ) were
trained at the Institute during the year 2014-15.

External Training

Shri Bibhuti Bhusan Mishra, Independent Director
was also nominated to attend two-days Programme
on Corporate Governance by SCOPE (Standing
Conference on Public Sector Enterprises), Delhi.

Approx 45 officials from across the country were
also nominated for training, seminars and
workshops by reputed external institutes and
organizations namely Institute of Public
Administration, Bengaluru, FICCI, Times Group,
Institute of Chartered Accountants of India (EIRC),
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ITPR-Integrated Training & Policy Research, ASCI-
Administrative Staff College, CBl Academy,
Ghaziabad, EIILM, Bengal Chamber of Commerce
& Industry and National Institute of Bank
Management, Pune among others.

As a new Initiative for our Investment Department
officers, a training programme was held by
Albatross Software on Technical Analysis of the
Stock Market. There was live training held at our
office for technical understanding and critical
knowledge development on stock movements
simultaneously for all 19 Investment Department
Officers. Based on the feedback of this programme
more such live training would be organized for other
specialized departments also.

Induction Training 2014-15

During 2014-15, the combined recruitment exercise
of 1434, Specialist and Generalist Administrative
Officer (Scale-l) on behalf of 4 Public Sector
General Insurance Companies was entrusted to
National Insurance. 423 posts were earmarked for
our Company. As part of the 2014 recruitment
exercise, 423 new officers were recruited from
across the country. The induction process
seamless integration for the generalist and specialist
officers included a six week intensive residential
training programme at Insurance Institute of India,
Mumbai campus and its off-site training centre at
Ramada Hotel, Mumbai. The Accounts and Legal
batches (80 officers were trained at NCIL,

Narendrapur).

Apart from the selection of the best available faculty
in the industry and facilities for the new recruits, no
efforts were spared to provide the best in class
training to integrate them seamlessly to the working
of the Company.

Specialised All India Workshops in association
with HERO MINDMINE our Knowledge partner

All India Zonal Workshops for Direct Recruit Officers
- NIC engaged the services of HERO MINDMINE,
New Delhi, the leading training capacity builders for
corporate houses including PSUs to conduct
leadership training for our "Next Level Ready"

strategic intervention in L&D. Direct Recruit Officers
were selected for this training workshops held at
NCIL, Narendrapur, Bangalore, Pune and Delhi. A
total of around 120 officers (primarily in Scale 11/ 111)
were trained. More such workshops will be

conducted across the country in the next fiscal too.

Training at NCIL / RTCs

As a part of our continuous endeavour towards
betterment of quality and facilities for Training and
Human Resource Development, our Corporate
Training Centre, NCIL (Temple of Learning),
Narendrapur has taken a series of measures in the
recent past. This year NCIL also earned the
prestigious ISO 9001:2008 certification (for three
years i.e. up to December 2017) for its training
initiatives and facilities to the employees of National
Insurance and outside participants from SAARC
countries in the field of Non Life Insurance training.

During the year 2014-15, apart from Induction
Training for Direct Recruits of 2014 and promotees
from Class-Il & lll cadre, NCIL conducted specialized
workshops on Marine & Aviation as well as an
International Workshop for Royal Insurance
Corporation of Bhutan Limited and our own
employees from NIC, Nepal.

Other programmes organized at NCIL (CTC) with
the help of IRDAI are Brokers Training of Eastern
Zone, PAN India Quiz Competition (Quarter Final &
Semi Final).

Training Statistics during the fiscal 2014-15 (AtCTC
and RTC/ATC) are given below:

Training at NCIL | Class-1 Officers at 1459
CTC/RTCs NCIL, (CTC)

® At RTCs - Class-I 1045

Class-II 61

Class-lll 752

Class-IV | 653

® Agents at ATCs 5759
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NICEGRF (National Insurance Company
Employees' Grievance Redressal Forum)

Internal Grievances of all sections of employees
were redressed through this forum. A total of 8
cases were escalated to NICEGRF Stage 3 from
the ROs in 2014-15.

The Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act,
2013

The Sexual Harassment of Women at Workplace
(Prevention, prohibition and Redressal) Act, 2013
was enacted with a view to provide protection to
women against sexual harassment at workplace
and right to work with dignity. Accordingly, a
Committee called 'Internal Complaints Committee'
has been constituted at Head Office level by the
Company in accordance with the provisions of the
Act.

Presently, the Committee consists of the following
members:

1. Smt. Y. Lama, Chief Manager, as Presiding
Officer

2. Shri S.C. Das, Chief Manager as Member (Legal)

3. Smt. C.B. Brahma, Sr. Divisional Manager, DO
V, Kolkata as Member

4. Smt. Paramita Chaudhuri as Third Party
Member

During the period, six number of complaints were
filed, out of which four were disposed off. During
the year 2014-15, our Company has conducted
various awareness and sensitization programmes
to create awareness among the employees of the
Company regarding sexual harassment which are
summarised as follows:

® Programme for new Officers at Ramada Hotel
and College of Insurance, Mumbai.

@ Divisional/Branch In-charges under Calcutta
Regional Office | & Il (urban agglomeration)
Meeting at Head Office in the presence of
Hon'ble High Court Judge Ms. Samapti
Chatterjee.

@ Lady Nicians' Meet at Ahmedabad.

® Class on sensitisation are also conducted
during Induction Training of Promotee Officers
atNCIL.

ENTERPRISE RISK MANAGEMENT (ERM)

The Company recognizes the importance of ERM
in the organization.

In order to identify and sensitize the executives, a
business risk assessment was carried out with the
assistance of BSl in the year 2010.

Top 20 executives brainstormed and identified 215
raw business risks to attain Company's strategic
business goals, profitability, customer service,
growth of retail business and international
expansion. After screening and clubbing similar
business risks and prioritization, the group identified
14 major risks keeping in view its probability of
occurrence, its impact on business and control
functions in existence.

The risks identified include pricing, aging employees,
leadership, poverty of knowledge, work culture,
financial strength and solvency, decision making,
tie-ups, marketing channels, underwriting, claims
management, growth of non-profitable business,
under pricing and implementation, monitoring and
improvement.

As a measure of enterprise wise level of risk
identification, creation of risk register, fixing of
tolerance limits, creation of awareness and
institutionalizing risk management across the
organization, the Company has selected M/s.
Pricewaterhouse Coopers as Risk Management
Consultant through a tender process. Incidentally,
Pricewaterhouse Coopers are the consultant for
three PSU Member companies - National Insurance,
Oriental Insurance & United Insurance.

The formal work order for carrying out the risk
management was awarded to M/s. Pricewaterhouse
Coopers on 18" November 2014.

The consultant has already completed two stages
of work viz: project initiation through a kick off
session of Chief Managers and above senior
officials of the Company on 19" February 2015 and
risk identification of 20 different departments in
Head Office.
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The remaining works comprising risk assessment
and prioritization, preparation of Risk Register, Risk
appetite Statement, Risk Mitigation and
institutionalizing ERM will be taken up from 15"
June 2015 and will be complete by 16" of November
2015.

As a part of the risk management process and to
comply with the IRDAI guidelines, the Company has
already a Board approved Anti-Fraud Policy that
addresses all the issues connected to the dealing
of fraud in the organization. Quarterly report on
frauds is obtained from operating offices and the
Board is kept informed.

In addition, the Company has Anti-Money
Laundering Policy, an Internal Audit and Vigilance
machinery to ensure internal discipline.

Over and above, the Company has Board approved
Underwriting & Reinsurance Policy that lays down
the broad framework of business acceptance in the
organization and dealing with different business
risks.

ESTATE & ESTABLISHMENT ACTIVITIES:

The emphasis in recent times has been on

providing a clean & healthy working atmosphere and
a clutter-free office. Estate and Establishment
department have been working in this direction
throughout. The department had initiated special
cleanliness drive in all operating offices with a view
to provide a better look and maximise utilisation of
available space. Following the initiative of "Swachh
Bharat" by the Government of India, the department
has taken up the mission in all our Company
premises vigorously. All the Regional Offices were
monitored regularly and the exercise was carried
out successfully in all the operating offices. A
substantial improvement was observed in the
internal and external look of the office generating
extra space.

Interior furnishing of second and third floor at Head
Office has been taken up on priority. The second
floor has been completed and the work at third floor
has begun.

Interior furnishing of Delhi Regional Office - lll & IV
has been completed successfully and the Offices

are currently in the process of shifting to the new
premises.

Construction of office-cum-residence at Bagalkot
under Hubli RO has been completed successfully.

Repair/renovation and interior furnishing of Royal
Insurance Building, Kolkata, a Heritage building has
been initiated. A consultant has been engaged for
the same and the roof treatment has been

completed. The process of furnishing as well as
repair/renovation of other floors has been initiated.

Wholehearted support was provided for shifting of
CHRO-I to new premises at Ludhiana and also for
shifting of Nagpur RO to new premises. Consultant
has been appointed for the interior furnishing of the
above two premises.

In respect of the land acquired from WBHIDCO for
constructing new Corporate Office at New Town,
Kolkata, the process of registration of the Deed of
Conveyance in the name of National Insurance
Company Limited was completed. The department
has engaged the services of NBCC as Project
Management Consultant who has undertaken the
Rajarhat Corporate Office Complex Project from
"Concept to Commissioning".

A memorandum of understanding (MOU) has been
signed on 12" June 2015 in presence of CMDs of
National Insurance & NBCC.

Performance level in terms of response and
turnaround times in handling routine matters like
renewal/shifting/relocation and hiring of new
premises for operating and controlling offices has
further been improved.

Purchase/repair/renovation/maintenance of
movable and immovable properties has been
expedited. Interior decoration & furnishing of office
premises has been toned up to provide a uniform
look to all the offices to reinforce Brand NIC.

RESEARCH & DEVELOPMENT ACTIVITIES:

The metamorphosis of the Indian Insurance sector
is well and truly underway. Key factors influencing
this change are -

® An expanding economy,
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Rapid urbanization,

Growing disposable income,

Favourable demographics,

Ahigher level of financial awareness and
An evolving regulatory landscape,

Passing of the Insurance Laws (Amendment
Bill) by the Parliament.

All of the above factors point to interesting times
ahead for the insurance industry. We understand
these changes and endeavour to provide innovative
products that take these changes into account.

As competition intensifies and the industry matures,
we strive to stay ahead of the curve in an attempt
to provide innovative products. We are also sensitive
to changing lifestyles and buying preferences of our
customers. Our new products reflect this sensitivity.

During fiscal 2015, our focus continued to be on
personal lines, primarily health and motor, our
growing and predominant business portfolios. In
both the segments the Company introduced new
and innovative products.

This year saw the introduction of ‘National Mediclaim
Plus Policy', a high variant retail health insurance
product. Besides being a first of its kind in the PSU
space, the product includes three plans with a sum
insured ranging from ¥2 lakh to ¥50 lakh. The policy
provides cover for -

® Allopathic and alternative treatment,

Maternity,

Hospital cash expenses,

Medical emergency reunion and air ambulance,

Medical second opinion from world leading
medical centres,

@ Outpatient department cover and
@ Critical illness cover.

The Policy also provides discounts for family, young
members and encourages online buying.

We have developed and filed two new family health
insurance floaters with many firsts to our credit.
Besides other features, these products offer high

sum insured, long term health insurance products,
maternity and infertility cover, allopathic and
alternative treatment, no claim discount and
medical second opinion as a service. We are also
in the process of finalizing a health insurance
product for senior citizens which will be filed shortly.

In the Motor Insurance segment, our new offerings
included Invoice Protect, an Add-on to Private Car
Package Policy and Two Wheelers Package Policy,
'Nil' Depreciation, add-on to Commercial Vehicles
and Long Term Liability Only Policy for Two
Wheelers.

® Invoice Protect complements the Package
Policy, providing a seamless cover to
customers by bridging the gap between the
Insured Declared Value (IDV) and Current Ex-
showroom Price of the vehicle. The product has
recorded sales of 42,000 policies in about 6
months.

@ Under 'Nil' Depreciation add-on to Commercial
Vehicles, customers get the claim amount
without deduction on account of depreciation.

® Our long term Liability Only Policy for Two
Wheelers for two/three years will be helpful to
customers as they are assured of cover for a
long period without the hassle of renewing their
policy yearly.

® Engine Protect, No Claim Bonus Protect and
Long Term Two Wheeler Package Policy have
been developed and filed.

Increasing efforts are being made to bring the
economically weaker sections under the insurance
umbrella by expanding our bouquet of micro
insurance products. This year saw the introduction
of eleven new micro Insurance products, covering
Assets, Accident and Health.

There has been a surge in the volume and value of
retail transactions in the last few years. This reflects
the comfort of internet users with online financial
transactions. Keeping with our commitment to
provide superior value proposition to customers, the
emphasis will be on developing retail products to
be sold online.
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With companies recording an increase in the
number of liability suits, the liability insurance
segment has assumed considerable significance.
Going forward we will be adding riders to our liability
products which will add value to our liability portfolio.

OFFICIAL LANGUAGE IMPLEMENTATION:

For the year 2014-15, we have received an Annual
Programme on Official Language Implementation
from Ministry of Home Affairs, Official Language
Department. As cited in the said programme, a
special annual target relating to Official Language
Implementation has been prepared and forwarded
to all Regional Offices and periodically reviews were
undertaken to ensure progress in achieving such
targets.

In compliance with the target so fixed, Hindi
Workshops were conducted at Head Office level
during the financial year. A special Hindi Workshop
was organized for new recruit Assistants. At
Regional Office level Workshops were also
organized towards fulfillment of the said target.
Through these Workshops, employees were
imparted training to use Hindi in their Official desk-
job.

Head Office along with all Regional Offices
celebrated Hindi Day/Week. On this occasion,
numerous competitions were conducted and prize-
winners were felicitated. Prize-winning write-ups
were further published in Head Office and Regional
Office's House Magazine.

Inspections to ensure optimum implementation of
Official Language Policy were done for 8 Regional
Offices.

For effective implementation of Official Language,
All India Hindi Officers' Conference was organized
on 27-28 February 2015 in Varanasi. In the said
Conference various points regarding Official
Language implementation at RO/ DO/ BO were
discussed. For better implementation of Official
Language and best Magazine, CMD Shield Prize
were awarded region wise to the concerned
Regional Offices during this Conference

Prizes/ Awards received during the year for the
Implementation of Official Language:

1. Town Official Language Implementation
Committee (PSU) Kolkata awarded Rajbhasha
Shield for the Implementation of Official
Language and incentive Prize for House
Magazine 'Bima Varta' to our Head Office.

2. TOLIC, Chandigarh awarded incentive Prize for
the Implementation of Official Language.

IT INITIATIVES TO IMPROVE BUSINESS
PROCESS

We could improve upon our endeavour to provide
customer service through online portal, mobile
application, core insurance solution, Portal for
Business Centre and Office-on-Wheels and
communication channels through 24 x 7 Live Chat
Service and Toll Free Number for Customers.

IMPLEMENTATION OF CORE INSURANCE
SOLUTION

R

+ The highly integrated Core Insurance Solution
EASI has been rolled out at 92 (Ninety two)
Operating Offices under Chennai, Bengaluru,
Hubli, Hyderabad, Visakhapatnam and Kolkata
| Regional Offices catering to large Retail and
Corporate Business base.

% 463 Business Centres are live in EASI under
20 Regional Offices across the country.

< Further roll out at rest of the Offices are under
progress.

+ New Corporate Website has been launched and
Agents Portal has been deployed in EASI.

ONLINE CUSTOMER PORTAL

« The 24 x 7 online Customer Portal for issuance
of new policies and renewal of existing policies
has generated Premium Income of
%¥26,61,83,529 from 78,938 Policies issued
online.

% The Premium growth through Online Customer
Portal has been 150% over the Premium earmed
from Online Channel in 2013-14.

% The Personal line policies available for online
issuance are Motor, National Mediclaim, National
Mediclaim Plus, Parivar Mediclaim, Overseas
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Mediclaim, Varistha Mediclaim, Personal
Accident, Householders' Insurance Policies as
well as Standard Fire and Special Perils policy
for dwellings.

0
L X4

The policies supporting Financial Inclusion are
Janata Personal Accident, Gramin Suswasthya
and Gramin Suraksha Policies which are
available online at the convenience of the
customer.

< The Policies issued through Online System are
integrated with the Policy database of the
Operating Office selected by the Customer.

MOBILE APPLICATION

% Mobile Application for renewal of Motor Policies
has been deployed for convenience to
Customers.

% In 2014-15 a Total Premium of ¥16,45,276 has
been earned by NIC at a growth rate of 650%
over the previous year from Mobile Channel of
Business Procurement.

+ The Policies renewed through the Mobile Option
are transmitted to the Policy issuing office of
NIC.

FINANCIAL INCLUSION

< 463 Business Centres are operating across
India from relatively remote locations through
web-based applications.

+ Office-on-Wheels i.e. fully equipped Mobile Vans
in Kolkata, Chandigarh and Bangalore have
become operative in 2012 to facilitate easy
access to customers.

CUSTOMER COMMUNICATION INTERFACE

« 24 X7 Live Online Chat has gained high usage
for current and potential customers for assisting
them in the process of using Online Customer
Portal as well as any other communication or
clarification.

< Toll-Free Number is also consistently used by
the Customers for communicating on new and
existing policies as well as other issues.

< e-SMS alerts and emails are pushed to

Customers successfully utilizing our Online
Portal.

IT INFRASTRUCTURE

1000 High end Multi-Function Printers have been
delivered one each for all Operating Offices
across India.

< 900 Multi-Function Printers have been delivered
one each for all Business Centers.

AUTO TIE-UPS

« SMS based Surveyor appointments through
automated System ensuring rotation of
Surveyors as well as timely appointment of
Surveyors within one hour of intimation of claim
for our Maruti Insurance Customers.

% Online Claims Management System introduced
for Kolkata based Dealers of Hero MotoCorp.
This will be rolled out for rest of the country in
2015-16

VIGILANCE:

In the financial year 2014-15, as part of punitive
action, 75 cases involving 106 officials were
disposed off pertaining to disciplinary proceedings,
resulting in imposition of major penalties against
42 officials and minor penalties against 64 officials.

Further, in 56 number of cases disciplinary
proceedings have been initiated during the year
2014-15, involving 119 officials.

Major penalty proceedings pending for more than 1
year on 313t March 2015 have been reduced to 7
as against 12 pending as on 31 March 2014.
Continuous follow up is being done for early disposal
of disciplinary proceedings.

The number of cases pending for investigation has
shown drastic reduction with only 37 investigations
pending as on 31t March 2015 as against 107, as
on 31t March 2014.

Special thrust has been given on Preventive
Vigilance. 106 surprise inspections were conducted
during the financial year 2014-15 by the Vigilance
Officers. The operating managers and claim settling
officers besides other officials were sensitized in 9
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Regional Offices by way of conducting Interactive
Sessions/Staff meetings during the year.

Vigilance Awareness Week 2014 was also
organized throughout the country and various
awareness programmes were organized.

INTERNAL AUDIT AND INSPECTION ACTIVITIES:

Internal Audit department is an important tool in the
Corporate Governance of the Company. It reviews
various activities of the Company so as to locate
deviations from the guidelines issued by the
management, identify weaknesses in internal
control and detect loopholes in the systems followed

in the Company. Such exceptions are brought to
the notice of the corporate management through
regular reports for necessary action.

Internal Audit and Inspection department conducted
various types of audit during the year.

Transaction audit of Business Centres, Branch,
Divisional and Regional Offices, Head Office
departments, Claims hubs, Pre-payment audit of
Incentives to Development Officers, Audit of TPAs
and Special Audit. Annual Audit Plan of respective
Regional Audit Cells are drawn up on the basis of
Combined Ratio of Operating Offices for the last
three years.

During the fiscal 2014-15, the following audits were conducted:-

Regular & Incentive TPA Claims Other Total
Technical Audits Audit (Units) Hub Audits
Audit Audit
1613 171 59 26 270 2139

During the year ,the focus of attention was on audit
compliance. A revised guideline was issued for
speedy disposal of audit queries by virtue of which
Regional Audit Compliance Committees (RACC),
Head Office Audit Compliance Committee
(HOACC) and High Power Audit Compliance
Committee (HPACC) were constituted. Since
inception,191 meetings were held by various
RACCs and 10078 queries involving an amount of
¥80.04 crore were disposed of.

As per the requirement, ConcurrentAudit of Investment
operations of the Company is conducted by an
External Audit Firm of Chartered Accountants and
their quarterly reports are placed before the Audit
Committee and subsequently submitted to IRDAI.

Initiatives were taken for timely compliance of the
Inspections Reports (IR) issued by the Government
Auditors. During the year, Northern Zone & Regional
(Kochi and Bangalore Region) review meetings
were held to dispose of outstanding Government
Audit queries/paras. A number of IR paras /Draft
paras were resolved during these meetings leading
to a considerable reduction in outstanding paras.
Similarly, Action Taken Notes (ATNs) and replies to

the Draft paras were also submitted to the
Administrative Ministry for consideration, advises
and onward transmission to the office of C&AG.

PARTICULARS OF EMPLOYEES UNDER
COMPANIES (APPOINTMENT AND REMUNERATION
OF MANAGERIAL PERSONNEL) RULES, 2014

During the financial year 2014-15, none of the
employees was in receipt of remuneration in excess
of the applicable limits i.e. 5 lakh per month or 60
lakh per annum as prescribed in Rule 5(2) of the
Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014.

PARTICULARS OF LOANS, GUARANTEES OR
INVESTMENTS UNDER SECTION 186 OF THE
COMPANIES ACT, 2013:

The Company has not made any loans, guarantees
or investments pursuant to the provisions of Section
186 of the Companies Act, 2013.

RELATED PARTY TRANSACTIONS:

The Company has not entered into any related party
transaction which attracts the provisions of Section
188 of the Companies Act, 2013. Therefore,
disclosure in Form AOC-2 is not required.
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DIRECTORS" RESPONSIBILITY STATEMENT:

Pursuant to Section 134(5) of the Companies Act,
2013, directors hereby confirm that -

i) in preparation of the Annual Accounts for the
financial year ended 31%t March 2015, the
applicable accounting standards had been
followed along with proper explanation relating
to material departures, if any,

ii) they have selected such accounting policies and
applied them consistently and made
judgements and estimates that are reasonable
and prudent so as to give a true and fair view of
the state of affairs of the Company at the end of
the financial year and of the profit of the Company
for that period,

i) they had taken proper and sufficient care for the
maintenance of adequate accounting records
in accordance with the provisions of the
Companies Act, 2013 for safeguarding the
assets of the Company and for preventing and
detecting fraud and other irregularities,

iv) they had prepared the annual accounts on a
going concern basis; and

v) they had devised proper systems to ensure
compliance with the provisions of all applicable
laws and that such systems were adequate and
operating effectively.

Board of Directors

Shri Rajesh Aggarwal, IAS, has been appointed as
a Government Nominee Director on the Company's
Board on 4" February 2015. Shri Aggarwal was
assigned additional charge as Chairman-cum-
Managing Director of the Company for a period upto
three months with effect from Ministry's order dated
27" May 2015.
Shri M. Vasantha Krishna, General Manager joined
the Company on 19% January 2015. Further, he was
appointed as Whole-time Director of the Company
with effect from 4 February 2015.
The Board conveyed their sincere appreciation for
the contributions made by the following outgoing
members during their tenure as directors of the
Company-
a) Shri P.J. Joseph, ex-CMD (20.02.2015 to
19.05.2015).
b) Shri A.V.Girija Kumar, General Manager &
Director (30.07.2009 to 14.01.2015).

c) Shri Anurag Jain, IAS (Government Nominee)
(30.11.2011 t0 30.11.2014).

d) Shri Amitav Kothari, Independent Director
(24.08.2011 t0 24.08.2014).

e) Shri Moti Lal Sharma, Independent Director
(06.07.2011 t0 06.07.2014).

Shri PC. Subudhi, Deputy General Manager appointed
as a Chief Finance Officer in compliance with the
IRDA Guidelines on reporting of key persons will
also act as a Chief Financial Officer in terms of the
provision of Section 203 of the Companies Act, 2013.

Statements showing number of Board & Committee
meetings held during the financial year 2014-15
including their attendance is appended as
Annexure C to this Report.

Composition of the Board

The Board of the Company comprises of Executive
and Non-Executive Directors. The composition of
the Board on the date of addoption of this Report is
as follows :

Category No. of Directors
Executive Director 3
Non-Executive Director

- Independent 2

Remuneration to Directors
For CMD - as per Central Government norms.
For Executive Directors - as per Company norms.

For Non-executive Directors - Sitting feesis paid for
attending the meeting of Board & Board sub-
Committees of the Board as per Government
norms. However, no sitting fee is paid to the
nominees. The sitting fees paid during the financial
year 2014-15 is as follows :

Sl. No. Name Amount Meetings
Board | Committee

1 Shri Amitav ¥ 45,000/- 2 5
Kothari

2 Shri Moti ¥ 15,000/- 1 1
Lal Sharma

3 Shri Bibhuti ¥ 1,10,000/- 5 12
Bhusan Mishra
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Declaration made by Independent Directors:

During the financial year, 2014-15, the Company
has received declarations from Shri Arun Kaul and
Shri Bibhuti Bhusan Mishra, Independent Directors
in terms of the provision of Section 149(7) of the
Companies Act, 2013.

Corporate Social Responsibility Committee
(CSR)

In line with the provisions of Section 135 of the
Companies Act, 2013 and Rules made there under,
Company has constituted a 'Corporate Social
Responsibility Committee' of the Board comprises
of the following members:

® Shri Rajesh Aggarwal, IAS (Chairman)
® Shri M. Vasantha Krishna

® ShriArun Kaul

® Shri Bibhuti Bhusan Mishra

The Company has formulated CSR Policy in line
with the provisions of the Act and all the CSR
activities undertaken/to be undertaken will be within
the sphere of activities as laid down in Schedule VI
to the Companies Act, 2013. The Company has
initiated CSR activities and the financial year 2014-
15 is the first year of CSR implementation. The
Annual Report detailing the CSR activities is
appended as Annexure D to this Report.

Audit Committee

The Audit Committee of the Board has been
re-constituted and at present the Committee
comprises of the following Members:-

1. Shri Arun Kaul (Chairman)
2. Shri K.P. Brahma

3. Shri M. Vasantha Krishna
4. Shri Bibhuti Bhusan Mishra

Remuneration Committee

Remuneration Committee was constituted by the
Company in the year 2008 for determining the
Performance Linked Incentive (PLI) of Chairman-
cum-Managing Director based on the Ministry’s
Performance Evaluation Matrix.

Remuneration Committee did not meet in the year
2014-15.

At present, the Committee comprises of the
following members:

1. Shri Rajesh Aggarwal, IAS (Chairman)
2. ShriArun Kaul
3. Shri Bibhuti Bhusan Mishra

STATUTORY AUDITORS

M/s.M.C.Bhandari & Co.,Chartered Accountants
and M/s.S.Ghose & Co., Chartered Accountants
were re-appointed as Statutory Auditors of the
Company for the financial year 2014-15 by the
Comptroller & Auditor General of India (C&AG) in
terms of Section 139 of the Companies Act, 2013.
Further, appointment/re-appointment of Auditors is
made for the various Regional & Operating Offices
and also for the Foreign Branches. The Board of
Directors wishes to convey their sincere
appreciation to the Auditors for their valuable
guidance.

SECRETARIAL AUDITOR

In terms of the provision of Section 204 of the
Companies Act, 2013, M/s. H.M. Choraria & Co.(CP
1499), Practicing Company Secretaries, Kolkata
have been appointed as the Secretarial Auditor to
conduct secretarial audit of the Company for the
financial year 2014-15. The Secretarial Audit Report
for the financial year 2014-15 is appended as
Annexure E to this Report.

EXPLANATION ON THE COMMENTS MADE BY
THE SECRETARIAL AUDITOR IN THEIR
REPORT DATED 19™ JUNE 2015:

The observation made by the Secretarial Auditor in
his report is self-explanatory and the Board further
submits that the matter of appointment of a woman
director on the Board has already been taken up
with the Ministry and the said appointment is
awaited.

In regard to constitution of Nomination and
Remuneration Committee, it is submitted that being
a government company the appointment of a
director is made by the Ministry of Finance,
Government of India.

ANNUAL REPORT 2014-15
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Ministry of Corporate Affairs vide its notification dated
5% June, 2015 has given part exemption to the
provisions of Section 178 of the Companies Act,
2013 whereby the appointment and remuneration
of a director is no more required to be done through
this Committee.

However, this exemption is not given in case of
senior management and other employees. It may
be noted that the norms for appointment and
remuneration of senior management and other
employees in public sector non-life insurance
companies are decided by the Government of India.

In view of the above, the Company is considering
constitution 'Nomination and Remuneration
Committee' in order to comply with the provision of
the Act.

INTERNAL AUDITOR:

Shri K. Narayanan, Deputy General Manager
(Investment) has been appointed as Internal Auditor
of the Company in compliance with the provision of
Section 138 of the Companies Act, 2013 & Rules
made thereunder.

DETAILS OF PERFORMANCE OF PERSONAL
LINES INSURANCE

The performance of Personal Lines Insurance is
detailed and shown as Annexure F to this Report.
EXTRACT OF ANNUAL RETURN

In accordance with Section 134(3)(a) of the
Companies Act, 2013, an extract of the Annual
Return in Form MGT-9 is appended as Annexure
G to this Report.

AUDIT BY COMPTROLLER AND AUDITOR
GENERAL OF INDIA

The Board of Directors wishes to convey their

thanks to the Comptroller & Auditor General of India,
the Chairman of the Audit Board, Principal Director
of Commercial Audit and ex-officio Member, Audit
Board-Il, Kolkata for their valuable guidance and co-
operation.

PLACEMENT OF ANNUAL REPORT BEFORE
THE PARLIAMENT

The Annual Report of the Company along with the
Directors' Report is being placed before both the
Houses of the Parliament under Section 394 of the
Companies Act, 2013.

ACKNOWLEDGEMENT

The Board of Directors wishes to place on record
their appreciation for the commendable work done
by the officers and other classes of employees
comprising of development officers and staff at all
levels in rendering efficient services to the
policyholders thereby contributing to the
performance of the Company. The Directors also
deeply appreciate the confidence reposed in the
Company by a wide spectrum of its client base,
existing as well as new. The Directors acknowledge
the excellent support extended by overseas
Reinsurers and the General Insurance Corporation
of India (GIC) as the National Reinsurer in the
placement of Company's Reinsurance business.

The Directors would also like to place on record
their gratitude and deep appreciation of the support
and guidance received from the senior officials of
the Insurance Division, Ministry of Finance,
Department of Financial Services, Government of
India & General Insurers' (Public Sector)Association
of India (GIPSA) and from the Insurance Regulatory
and Development Authority of India (IRDAI) in the
management of the affairs of the Company.

For and on behalf of the Board of Directors

(Rajesh Aggarwal, IAS)
Chairman-cum-Managing Director

Kolkata, 19 June 2015
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ANNEXURE -A

CEO & CFO CERTIFICATION
(In compliance of the IRDAI circular dated 28" January, 2010)

We do hereby certify that to the best of our knowledge & belief the financial results for the year ended 31%
March 2015 as placed before the Board of Directors of the Company do not contain any false or misleading
statement or figures. Further, to the best of our knowledge & information the said financial statements do not
omit any material fact which may make the statement(s) or figures contained therein misleading.

(P. C. Subudhi) (Rajesh Aggarwal, IAS)
Chief Financial Officer Chief Executive Officer
19t June 2015
ANNEXURE -B

CERTIFICATION FOR COMPLIANCE OF THE CORPORATE GOVERNANCE GUIDELINES

(In compliance of the IRDAI circular dated 29" January, 2010)

I, Rina Madia, hereby certify that the Company has complied with the Corporate Governance Guidelines for
Insurance Companies, as amended from time to time, and nothing has been concealed or suppressed.

(Rina Madia)
Company Secretary
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ANNEXURE - C

STATEMENT SHOWING NUMBER OF BOARD/COMMITTEE MEETINGS HELD DURING
THE FINANCIAL YEAR 2014-15 AND ATTENDANCE OF THE DIRECTORS/MEMBERS THEREAT

1. BOARD MEETING
No. of meetings held: 6

Name of the Directors

Date of Meetings

30/05/2014

14/08/2014

25/09/2014

15/11/2014

13/02/2015

26/03/2015

Shri Rajesh Aggarwal
(appointed as Government Nominee
on 04/02/2015)

Absent

Absent

Shri Arun Kaul
(Independent Director)

Absent

Present

Absent

Present

Present

Present

Shri K.P. Brahma
(Whole-time Director)

Present

Present

Present

Present

Present

Present

Shri M. Vasantha Krishna
(Whole-time Director -
appointed on 04/02/2015)

Present

Present

Shri Bibhuti Bhusan Mishra
(Independent Director)

Present

Present

Present

Present

Out of India

Present

Shri P. J. Joseph
(appointed CMD from 20/02/2015 to
19/05/2015)

Present

Shri A. V. Girija Kumar
(directorship ceased on 14/01/2015)

Present

Present

Present

Present

Shri Anurag Jain
(directorship ceased on 30/11/2014)

Present

Absent

Present

Present

Shri Moti Lal Sharma
(directorship ceased on 06/07/2014)

Present

Shri Amitav Kothari
(directorship ceased on 24/08/2014)

Present

Present
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2. AUDIT COMMITTEE (Mandatory)

No. of meetings held: 4

Name of the Members

Date of Meeting

30/05/2014 | 14/08/2014 | 15/11/2014 | 13/02/2015
Shri Arun Kaul (Chairman) Absent Present Present Present
Shri Amitav Kothari (ex-Chairman) Present Present - -
Shri Rajesh Aggarwal - - - Absent
Shri Anurag Jain Present Absent Present -
Shri K. P. Brahma Present Present Present Present
Shri M. Vasantha Krishna - - - Present
3. INVESTMENT COMMITTEE (Mandatory)
No. of meetings held: 4
Name of the Members Date of Meeting
30/06/2014 | 25/09/2014 | 17/12/2014 | 26/03/2015
Shri P.J. Joseph (Chairman) - - - Present
Shri A. V. Girija Kumar (ex-Chairman) Present Present Present -
Shri Arun Kaul Present Absent Present Present
Shri Amitav Kothari Present - - -
Shri Rajesh Aggarwal - - - Absent
Shri M. Vasantha Krishna - - - Present
Shri Bibhuti Bhusan Mishra - Present Present Present
Shri Amitava Das (Chief Investment Officer) - Present Present Present
Shri P.C. Subudhi (Chief Finance Officer) Present Present Absent Present
Shri Bhudev Chatterjee (Appointed Actuary) Absent Absent Absent Absent
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4. RISK MANAGEMENT COMMITTEE (Mandatory)

No. of meetings held: 4

Name of the Members

Date of Meeting

30/06/2014 25/09/2014 | 17/12/2014 | 26/03/2015
Shri P.J. Joseph (Chairman) - - - Present
Shri A. V. Girija Kumar (ex-Chairman) Present Present Present -
Shri Arun Kaul Present Absent Present Present
Shri K.P. Brahma - Present Present Present
Shri M. Vasantha Krishna - - - Present
Shri Rajesh Aggarwal - - - Absent
Shri Amitav Kothari Present - - -
Shri N. Banchur (Chief Risk Officer) Present Present Absent Present

5. POLICYHOLDER PROTECTION COMMITTEE (Mandatory)
No. of meetings held: 4

Name of the Members Date of Meeting

30/06/2014 | 25/09/2014 | 17/12/2014 | 26/03/2015
Shri P.J. Joseph (Chairman) B - - Present
Shri A.V. Girija Kumar (ex-Chairman) Present Present Present -
Shri K. P. Brahma Absent Presen Present Present
Shri Anurag Jain Absent Present - -
Shri Rajesh Aggarwal - - - Absent
Shri Bibhuti Bhusan Mishra Present Present Present Present
Shri M.Vasantha Krishna - - - Present
Shri Moti Lal Sharma Present - - -
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6. HR COMMITTEE

No. of meetings held: 3

Name of the Members

Date of Meeting

14/08/2014 | 25/09/2014 | 26/03/2015

Shri P.J. Joseph (Chairman) - - Present
Shri A.V. Girija Kumar (ex-Chairman) Present Present )

Shri Arun Kaul Present Absent Present
Shri Rajesh Aggarwal - - Absent
Shri K.P. Brahma Present Present Present
Shri Bibhuti Bhusan Mishra Present Present Present
Shri M. Vasantha Krishna - - Present

7. CORPORATE SOCIAL RESPONSIBILITY COMMITTEE
No. of meetings held: 4
Name of the Members Date of Meeting
14/08/2014 | 25/09/2014 | 13/02/2015 | 26/03/2015

Shri P. J. Joseph (Chairman) - - - Present
Shri A.V. Girija Kumar (ex-Chairman) Present Present - -
Shri Arun Kaul - Absent Present Present
Shri Anurag Jain Absent Present - -

Shri Rajesh Aggarwal - - Absent Absent
Shri M.Vasantha Krishna - - Present Present
Shri Bibhuti Bhusan Mishra - Present Out of India Present
Shri Amitav Kothari Present - - -

8.

IT COMMITTEE
No. of meeting held: 1

Name of the Members

Date of Meeting

17/12/2014
Shri A.V. Girija Kumar Present
Shri Arun Kaul Present
Shri K.P. Brahma Present

9.

year 2014-15.

ANNUAL REPORT 2014-15

No meeting of Remuneration Committee & Property Review Committee was held during the




gfifdre-D
TSR HRFHANT 9 s g

1. sy Y SeeR Hifa w w1t S gE w0 F fae veafaa sriwal afiE@sst | =@ st
HregsTR e iR aftisrrsit a1 wriwe & d9- o & ags wmiaa e |

3T 3T Y HrT AFTE 2013 F TEHFT % STER FE b AU, FEE S W TH AR FE IR 6D & v
2014-15 31 A1 o T ToH oS T@T | 577 IAeheiTdl & WS Woieel Ual hiaishAl oht o & 3Tidiies | TH 3R et
T & TS 7 ST RIS/ G T O S HeieE S T T § | O & Teied | e e o U 98 SR
I % IS Tl T T 3R 3T |iHfeT 9 THeT UeT ford STt € ek SToe1 Werfer o | 38 S o THeT IR et & |
FHIAT ol Gl T R Uit ot ST sl aearse (www.nationalinsuranceindia.com) TSGR fhaT T ¥ |
fereia at 2014-15 % R R TTT TRt e QAT T ST
%, MR S W i fior fme (ALIMCO):
ALIMCO, IR TR T Teh SThH, Stk Toh TR TRl T8 & &9 o o1 stfafram 2013 7 awr 8 o
UTighel & T THAY T BT 31l Tt & | 31 THTTSTeh =1 Ua SATehi e HaTerd, TR R o [eahetiTTaT [T o
ST SRR € | ALIMCO gl SIg! T H ITRIRGh Uel HHeh fosheaimii o foTq Werdeh 43t ohr f-mior shiel! & Tef
TR 0T TR H foeRor et ¥ |

TS & 3TcAreh U= a1t oo Tga- o feld ALIMCO iUiRel i 3TqR SHTIRE TIETE SMTcel hidshH & ST
TR U FHAA§ |

Q. gay Iivg :
Ui ST/ STRE S/ ST/ R o ST STIfer Aol | UoheT STEATIeh Thedt ohi Werad | T 1989 W qsfae st
TS U & Siaie Ty, S ST ST o s, Teh TR OReh R ST & S srea ol Wiseh forem v ahear
o ST ST Tel T SETehl o SeaTl ST 3 & Tl § | BRI St ST STITCT 1ot ST Ge STt/ 3TREi s/
aMfear/forrR & Henfera 250 Tohet foreerd Tohet STHTueh Whel ol TSI ST & |

T EBHURARIN
TS S Tl T Sl SR HIH T o (7T TS AR i H TR STAT T € |

2.  Htow watufy @t w=
T H U TR Wit o frefeiad s €
1. STt TSIET ST, W99, (37e787)
2. oI UH.EHT HWT
3. s ST I
4. stsrayfasn
3. forma ofim fasti ot o vt @ St o :
I ST 2013 S ORT 135 % Sievid I o
> fodEay 2013-14: 2795.09 TS
> fadad 2012-13:2640.86 Tl
> fadad 2011-12: 232687 5
T forita et o1 et P, 1 : T1762.82 FS
G Y5 I : T587.61 FS

aifie wfdegT 2014-15 @



1.

3.

ANNEXURE - D TO DIRECTORS’ REPORT
ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES

A brief outline of the company's CSR Policy, including overview of projects or programs proposed
to be undertaken and a reference to the web-link to the CSR policy and projects or programs.

To align itself with the requirement under Companies Act, 2013, the Company has initiated CSR activities
and the financial year 2014-15 is the first year of CSR implementation. Projects or programs relating to
CSR activities are examined by the Internal CSR Committee which submits their report/recommendation
to the CMD. After obtaining approval of CMD, the proposals are placed before the CSR sub-committee
of the Board for their onward recommendation to the Board for their approval. CSR Policy of the Company
is displayed on the website of the Company at www.nationalinsuranceindia.com.

Overview of Projects or Programs undertaken during the financial year 2014-15:

a.

Artificial Limbs Manufacturing Corporation of India (ALIMCO):

ALIMCO, a Government of India Undertaking, is a non-profit organization registered under Section 8
of the Companies Act, 2013, having 'Mini Ratna' status, and is under the Department of Disability
Affairs, Ministry of Social Justice & Empowerment, Government of India. ALIMCO is engaged in
manufacturing of a wide range of assistive devices for Orthopedically, Visually, Hearing & Intellectual
Impaired including their distribution across the country.

To reach out to the most deprived sections of society, ALIMCO helps corporates to provide aid and
appliances to Persons with Disabilities (PwDs) under their Corporate Social Responsibility Projects.

Friends of Tribals Society:

Established in the year 1989 under the West Bengal Societies Registration Act of 1961, Friends of
Tribals Society (FTS) is a non-government organization dedicated to the cause of upliftment of the
tribal and rural areas by providing primary education to the children.

Our Company has sponsored 250 number of 'Ekal Vidyalaya - One Teacher School' run by Friends
of Tribals Society in the states of West Bengal, Odisha, Jharkhand and Bihar.

Swachh Bharat Kosh:
Contributed to 'Swachh Bharat Kosh' in order to support national endeavour for improving cleanliness.

The Composition of the CSR Committee.

Presently, the CSR Committee is composed of the following Members:

1.
2. Shri M. Vasantha Krishna

3. ShriArun Kaul

4. ShriB.B. Mishra

Average net profit of the Company for last three financial years:

Shri Rajesh Aggarwal, IAS (Chairman)

Net Profit under Section 135 of the Companies Act, 2013
» Financial Year 2013-14 : ¥795.09 crore

» Financial Year 2012-13 : I640.86 crore

» Financial Year 2011-12 : ¥326.87 crore

Total Net Profit for three financial years: ¥1762.82 crore
Average Net Profit: ¥587.61 crore
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HfrF SAqEEE H )
T SO hd § foh TUEsTR =ifd o6 i~ wet ft eat & SiumeTR Sevdl we <ifa o orqurer & ferarst
@RI

(T AT, ML)
STee-HgeTR afafd

IR, 6 517, 2015
aifie wfdeeT 2014-15
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4. Prescribed CSR Expenditure (two percent of the amount as in item 3 above):

2% of the Average Net Profit: ¥11.75 crore (X12 crore rounded off).
5. Details of CSR spent during the financial year 2014-15 :
(a) Total amount to be spent for the financial year: 312 crore
(b) Amount unspent, if any: ¥7,82,50,000/-
(c) Manner in which the amount spent during the financial year is detailed below :

(1) (2) (3) 4) (5) (6) () (8)
No | CSR project or Sectorin | Projects or programs | Amount Amount spenton Cumulative | Amount spent
activity identified | which the |(1) Local area or outlay the projects or expenditure | Direct or
projectis |other (2) Specify the | (budget) programs Sub- upto tothe | through
covered State and district projector |heads: (1) Direct reporting implementing
where projects or programs | expenditure on period agency
programs was wise projects or programs
undertaken (2)Overheads
1. |Swachh Sanitation | Ministry of Finance, ¥3.80 crore| ¥3.80 crore - Direct contri-
Bharat Kosh Govt. of India bution to Kosh.
2. |Providing Aid Promoting | States of West %2.50 crore|¥25 lacs - Artificial Limbs
& Appliances health care| Bengal, Odisha Manufacturing
to the including |and Jharkhand Corporation
differently preventive of India
able persons health care (ALIMCO)
3. |Primary Education| Promoting | States of West ¥50 lacs | ¥12.50 lacs - Friends of
to the tribal & rural| education |Bengal, Odisha, Tribals Society
children Jharkhand & Bihar
Total ¥680 lacs |¥417.50 lacs - -

6. Reasons for not spending 2% of the averaget profit of the last three financial years:

To align itself with the provisions of Section 135 of the Companies Act, 2013 and the Rules made there
under, the CSR sub-Committee of the Board was constituted and CSR Policy of the Company was put
in place. Further, being the first year of implementation, finalization of CSR projects/programmes took
some time before execution of the CSR activities.

Further, the sanctioned amount of X5 crore to the Prime Minister's National Relief Fund (PMNRF') towards
the relief works in the flood affected areas in the State of Jammu & Kashmir could not be contributed to
PMNREF as it accepts only voluntary donations by individuals and institutions and not from the budgetary
sources of government or from the balance sheets of the Public Sector Undertakings.

A responsibility statement of the CSR Commiittee that the implementation and monitoring of CSR
Policy, is in compliance with CSR objectives and Policy of the company.

We hereby declare that implementation and monitoring of the CSR Policy is in compliance with CSR
objectives and policy of the Company.

(Rajesh Aggarwal, IAS)
Chairman - CSR Committee

Kolkata, 6" June 2015

(M. Vasantha Krishna)

Whole-time Director
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TR §&=AT. MR-3
wfwata stfez Rae
319, 2015 I qEE forig ¥ & fow

[FT i 2013 F @ 204(1) T P G@T 9 % WEEET % SER (FEEHE St & e
i) Fem, 2014

e,

AT TERT wAL fafis,

T AT SYARY I fefies (ueh! o1e T foten ST) 1 AR Sl Stre % o ataety sitee fwar
¢ | it siifee oy e @ forar o ST §6 FIURe SHoRR U Mo o SR 370 foreR 997 st o STaeR T
g

HET FRT T T8 TR, SEATSSHT, TRATS Qiehi, TAF Ta ST i 18 Redt Te 317 Rerel o STYR W et e,

T TRl Tsidl, sife afadia siifee % Tua Suferd &, 5RT T8 STHHR & STHR W, 79 98 Rule 7qd it §
T femrier 31 7T, 2015 <t ToT fomig S W SO R SIS S TS U 31T Tagi ohT QU & TorT f5ham 77T |

T AR R R )
T TohT, ST, I JETehl, BTHT Uel STHT oh! 71 et wet 317 e witfes st g1 31 A, 2015 ot e
Toritar o 3 foTw, e o WTarei o ST uTer o fore s ford &, st st ant |

(i) o etatae, 2013 (STafTam) e THeh UsaN g9 Fa
(i) sl wferr (fafaem) sfaf=e 1956 (‘SCRAY) U6 $e: TR=Ik 56 A ;
(iii)  TemfsredisT sttt 1996 Te s siaria s Fram,3uf-m;
(iv) Toset oer famemm srfufrm, 1999 T gaes fam,Suami & SR, foet | frarer, e el =i 70,
(V) FRATTER Sl §RT ] e T o SR AN TE el ik e e e
(@) TR ufagfa vd fafam e (i e st & vat sifumeon ) fafem, 2011;
(@) TR wfayfa we fatae et (TaEe ofe i e ) fafmae, 1992
(1) IRei vty vet fafam s (4T U TeReeneT sTaseRdra sl e fafem, 2009;

(¥) R wiayfa e fafam g ( Hiurt e famed et T SwHeR Wi Elie Aeer ) et
1999;

(@) R e we fafram s (o viayfaat t getee e R ) faft=m 2008;
(8) wRdr viayfd ve fafam st fafw=m, 1993 et stfufTam & STER;

(5T) SRl wiaefa wet fafram s (Sfemet SR ot & fetfen fafram, 2009; @

() Re ufayfa ve fafram s (wiagfaat a 49: @7 fafwm, 1998;

itk HfcreeT 2014-15



ANNEXURE - E

FORM NO. MR-3
SECRETARIAL AUDIT REPORT

For the Financial Year Ended on 31 March, 2015

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014]

To
The Members
National Insurance Company Limited

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the
adherence to good corporate practices by National Insurance Company Limited (hereinafter called "the
Company"). Secretarial Audit was conducted in a manner that provided us a reasonable basis for evaluating
the corporate conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company's books, papers, minute books, forms and returns filed and other
records maintained by the company and also the information provided by the Company, its officers, agents
and authorized representatives during the conduct of secretarial audit, we hereby report that in our opinion,
the company has, during the audit period covering the financial year ended on 31st March, 2015 complied
with the statutory provisions listed hereunder and also that the Company has proper Board-processes and
compliance-mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained
by National Insurance Company Limited for the financial year ended on 31st March, 2015 according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the Rules made thereunder;
(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA') and the rules made thereunder;
(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder, to the extent
of Foreign Direct Investment, Overseas Direct Investment and External Commercial Borrowings;
(v) The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India
Act, 1992 ('SEBI Act') is not applicable, as the company is unlisted:
(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 1992;
(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)
Regulations, 2009;
(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock
Purchase Scheme) Guidelines, 1999;
(e) The Securities andExchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act and dealing with client;

(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009; and
(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;
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(vi) sy stfufm, 1938,

(vii) $TEIRT VeIl Ue Saee el siufEm 1999,

(viii) defgaer foarg (iR we simm) stfafaw 1972,

(ix) B0 s erfufad, 1963,

(x) it wfas ffe de we fafay e sifuf=m, 1952

(xi) TR SAfET, 1961 TS ST FX B |

T T & R T i el w off s @

() VA HEA |fea S gR N e /e |

(i) fafeT wite % waum Fer ) AR T8 B e FE gEieE 6 8, T T 8 R i s & 9
forelt R o &+ ¥

Tamutia w7a & oFaX T STtutrae o e, e, fentee, Sufamt, At o ue fohar €1 98 Fetatad

Tt 3 sifafies srER a7 |

1. AT R I, 2013 HERT 149 (1) F WETFE % SFIET Th Al v i FHgRe T& @@ T

2. TEE T AT ST 2013 it ERT 178 % WEHMT & IFET AR T wivsthae wfafa # e @ e g

IATTeh I8 THSIT 71T & foh Pt Re TR o YUt TITHeeT STl SUshH & Uel fHaeTent ht s el wifsifiren formy worerar,
R TR o TR R Bt & | SHfeTT Trieh=T T qriestfives fafer o aRepr oot o femelt wep e oht srrelt o =7t e |
I R wa &fF

HIT o T Heel ol 1T HS foeern, IRepRiuTes fHRerh U W FRerh & Sfad Gqem 9 fear T e
framuia wHa & 31eR 3FR S Seer foha ot war ¥ ot o Sifafram o e 3 SraR & forar e & | wdt Fderent 6t
TRt it Yo | vect wfoa Afew TS S €1 Teiet Uel Uste 3 I foRaRyesh Hie Jo W HH W W Wi fod I #
A5 ST & | T TOTIA TS TS & STt S W Ueed b Toiel 3 R A 1R 2o STl wef Teiehior o o folt e oheelt &
IR ok ohl IS ATl & Tk |

A o1 F1of AT=T ST & STt SreHd Tewl % foeR Aie 9 e ST & ue shied W fehrs ford s €

T I8 H RO FR & FoF HPr o SR U6 Weer o ST WSS § St 0] ST, Tt i ve et 6
I GREd FE |

T 7 o Ruld ot & o aiifee 3 qrar o SR ahig oft farfiiee ool =1 wer & 1 & shit g1 O =i et Froie ferar mar &
TS et g STRieRT et emy shrt, e, ferframt, aret it o erarer @ IS Sfer et d |

TH T SRREr T &9t
UehfefeT et wiag
(T2 T =i
T hieTehral AR
i 19/06/2015 WH 2398, it §.:1499
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(vi) Insurance Act, 1938,

(vii) Insurance Regulatory and Development Authority Act, 1999,

(viii) Industrial Disputes (Banking and Insurance) Act, 1972,

(ix) Marine Insurance Act, 1963,

(x) The Employees Provident Fund and Miscellaneous Provisions Act, 1952
(xi) Income Tax Act, 1961 and Indirect Tax Laws.

We have also examined compliance with the applicable clauses of the following:
(i) Secretarial Standards issued by The Institute of Company Secretaries of India.

(i) The provisions of the Listing Agreements are not applicable to the company, as the company is unlisted
and, therefore, have not entered into any agreement with any Stock Exchange.

During the period under review, the company has complied with the provisions of the Act, Rules, Regulations,
Guidelines, Standards, etc. mentioned above subject to the following observations:

1. The company has not appointed a woman director pursuant to the provisions of Section 149(1) of the
Companies Act, 2013.

2. The company has not constituted the 'Nomination and Remuneration Committee' pursuant to the
provisions of Section 178 of the Companies Act 2013.

However, it is understood that the company is a Wholly-owned Government of India Undertaking and the
appointment and remuneration of the directors is decided at the level of Ministry of Finance, Government of
India. Therefore, Nomination and Remuneration Committee may not have any purposeful role to play in a
Government Company.

We further report that:

The Board of Directors of the Company is duly constituted with proper balance of Executive Directors, Non-
Executive Directors and Independent Directors. The changes in the composition of the Board of Directors
that took place during the period under review were carried out in compliance with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed notes on
agenda were sent at least seven days in advance, and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the meeting and for meaningful participation at the
meeting.

Majority decision is carried through while the dissenting members' views are captured and recorded as part
of the minutes.

We further report that there are adequate systems and processes in the company commensurate with the
size and operations of the company to monitor and ensure compliance with applicable laws, rules, regulations
and guidelines.

We further report that during the audit period no specific event has happened and no action has been taken
by the Company having a major bearing on the company's affairs in pursuance of the above referred laws,
rules, regulations, guidelines, standards, etc. referred to above.

H M Choraria & Co
Practicing Company Secretaries

(H M Choraria)
Place : Kolkata Proprietor
Date : 19/06/2015 FCS No. 2398, C P No.:1499
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IRRrS - F

TS g ST Haiedt freares @ fagwor
S feReTa gefe urfersdt R IR #)
urferfyat SIERIICH] 4 o & | T gmE 4
Pt HE&AT = DI G (%)
2010-11 153210 700787 79853 2908 2732 388919 249.75
201112 121184 665993 137535 2858 2100 265132 150.00
201213 121893 1159524 137776 687 1707 287946 148.15
2013-14 78702 215602 621037 1128 2209 373512 60.14
2014-15 68936 223218 52107 2053 1371 220449 420.84
yrftor SfeRrTa gereT aifer™ X &9 #)
LIS KiEeica) 4 o ¥ | T gmE 4 rgaTa
CaksEE! & P G (%)
2010-11 7242 49368 462 31 26 258 63.34
201112 12607 43331 429 25 22 288 63.79
2012-13 11688 43570 428 29 27 280 63.53
2013-14 1698 1698 482 28 32 160 33.19
2014-15 4246 4218 325 24 18 210 82.99
fru shfee w1 a1 & forg afrer gee 9 : (T &R #)
urferReai St 3t 4 o d& | T gmE 4 U
P HET & P & (%)
2010-11 5963 1084565 30228 468 325 18834 68.16
201112 5275 723950 21717 495 320 17589 84.54
2012-13 4736 - 23457 425 260 14270 72.61
2013-14 4015 220825 22548 205 196 8446 37.63
2014-15 3324 - 26522 421 387 19803 63.93
i ufaasT 2014-15 @



ANNEXURE - F

DETAILS OF PERFORMANCE OF SOME OF THE PERSONAL LINES INSURANCE

JANATA PERSONAL ACCIDENT POLICY :

(X in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 153210 700787 79853 2908 2732 388919 249.75
2011-12 121184 665993 137535 2858 2100 265132 150.00
2012-13 121893 1159524 137776 687 1707 287946 148.15
2013-14 78702 215602 621037 1128 2209 373512 60.14
2014-15 68936 223218 52107 2053 1371 220449 420.84
GRAMIN PERSONAL ACCIDENT POLICY :
(X in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 7242 49368 462 31 26 258 63.34
2011-12 12607 43331 429 25 22 288 63.79
2012-13 11688 43570 428 29 27 280 63.53
2013-14 1698 1698 482 28 32 160 33.19
2014-15 4246 4218 325 24 18 210 82.99

PERSONAL ACCIDENT INSURANCE FOR KISSAN CREDIT CARD HOLDERS :

(¥ in thousand)

Year No. of No. of Premium No. of No.of | Amountof | Incurred
policies persons received claims claims | claims paid | claim
issued covered 3 reported settled g ratio (%)

2010-11 5963 1084565 30228 468 325 18834 68.16
2011-12 5275 723950 21717 495 320 17589 84.54
2012-13 4736 - 23457 425 260 14270 72.61
2013-14 4015 220825 22548 205 196 8446 37.63
2014-15 3324 - 26522 421 387 19803 63.93
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(% TR #)

e | g eEl | fuer | oyed af¥ | Suira e
4 o g | T gl 4 3rguTa
Calie (%)
2010-11 3853 3905 113 - - - -
2011-12 1413 1439 29 1 1 25 86.00
2012-13 551 592 45 1 1 25 55.30
201314 57 427 28 nil nil nil nil
2014-15 109 128 16 nil nil nil nil
wrgsht Ry Heamr S Qe R oI} )
CL SR A Wew | geaed | Ruerl | ged If | Suwa grar
urferfa StaAt & 4 o g | T gl 4 3T
sl | saliscl (%)
2010-11 555 740 1123 3 1 17 46.80
2011-12 139 129 120 - - - -
2012-13 99 109 199.70 13 11 527.20 827.00
2013-14 83 83 10.44 nil nil nil nil
2014-15 69 69 3.00 1 nil nil -
S AR ST aifor R TR )
ay SR GNER] e | g eEl | Fuer | v wf¥ | Suia e
urferfra SiaHl Bl 4 @ de | T gmEt 4 SIGEIG]
il Kiccil il (%)
2010-11 4389 6079 1110 363 339 14519 1203.63
2011-12 3646 5355 925 313 265 1083 123.41
2012-13 2142 3069 695 185 169 679 96.94
2013-14 1882 2801 690 148 150 660 95.65
2014-15 729 937 262 111 101 495 185.16
| WA Hi T X TR 9)
CL SR & nfEw | gReed | Ruer | ged i | SueE arar
urferRea SieEl B 4 o g | T gl 4 U
B G AT Akt (%)
2010-11 91511 302305 211173 16327 11161 173402 89.38
2011-12 62642 213914 194270 17194 12205 206402 111.17
2012-13 140900 829354 75601 11465 10557 47932 63.40
2013-14 31583 100461 39813 11307 7602 69328 174.41
2014-15 29103 93134 40391 8622 8850 52939 128.00
afdies wfdaeT 2014-15 @



RAJRAJESHWARI MAHILA KALYAN BIMAYOJANA :

 in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered L4 reported seftled L4 ratio (%)

2010-11 3853 3905 113 - - - -
2011-12 1413 1439 29 1 1 25 86.00
2012-13 551 592 45 1 1 25 55.30
2013-14 57 427 28 nil nil nil nil
2014-15 109 128 16 nil nil nil nil
BHAGYASHREE CHILD WELFARE BIMAYOJANA :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 555 740 1123 3 1 17 46.80
2011-12 139 129 120 - - - -
2012-13 99 109 199.70 13 11 527.20 827.00
2013-14 83 83 10.44 nil nil nil nil
2014-15 69 69 3.00 1 nil nil -
JAN AROGYA BIMA POLICY :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 4389 6079 1110 363 339 14519 1203.63
2011-12 3646 5355 925 313 265 1083 123.41
2012-13 2142 3069 695 185 169 679 96.94
2013-14 1882 2801 690 148 150 660 95.65
2014-15 729 937 262 111 101 495 185.16
UNIVERSAL HEALTH INSURANCE SCHEME :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 91511 302305 211173 16327 11161 173402 89.38
2011-12 62642 213914 194270 17194 12205 206402 111.17
2012-13 140900 829354 75601 11465 10557 47932 63.40
2013-14 31583 100461 39813 11307 7602 69328 174.41
2014-15 29103 93134 40391 8622 8850 52939 128.00
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(X TR #H)

qy SR GAEG Wi gRragE | Ruer | yea af¥y | ST amar
urferf | Siesi & 4 @ g | T erE 4 U
& wen | weEn I weEm (%)
2010-11 943883 | 8534286 13089487 278031 | 244420 11911433 91.00
2011-12 1015372 | 10837079 16621403 296220 | 258487 15552633 93.72
2012-13 1543167 | 13821033 21281504 | 371206 | 328588 20736804 99.40
2013-14 1377311 | 15359900 24676782 374713 | 336199 23266388 94.20
2014-15 1094804 | 2750745 9201430 239798 | 240950 7728178 84.00
T Afsain o &
(T &R #)
Ch SR GNEG] Wrm gRacEl | fuel | dsa iy | Suia s
gttt | SteAl & 4 o g | N g 4 U
D = & D & (%)
2014-15 2824 5420 87832 809 773 7440 13.00
Rremelt #feacr diferht :
(X TR #)
T SR A Wgw | gReaeel | Ruerl | ged f | Suea gran
urferrat StaAt & 4 o g | W gl 4 3rgaTa
D = | D & (%)
2010-11 3396 6107 23550 1377 490 11762 53.46
2011-12 4060 6454 25280 1403 447 10024 60.98
2012-13 3844 7741 23882 1677 727 14859 46.24
2013-14 4041 6699 30304 15657 510 13117 43.00
2014-15 4180 7946 34790 1820 1846 15430 45.00
IRaR Afgad difersdt :
(X TR #)
qy SR GNER] PlIERE gRraeE | Fuerd | yea oy | SwE amEr
grferRea il &l 4 @ de | T |mEr 4 FrguTa
&\ e I weEm (%)
2010-11 115070 353990 810625 25620 16570 527437 66.39
2011-12 142836 440917 1040997 32931 21872 725367 75.48
2012-13 199175 617858 1225758 42722 31897 1009084 80.85
2013-14 209795 654982 1410832 47185 35610 1319786 93.50
2014-15 207644 655256 1676920 57893 56736 1540105 92.00
afies wfaeT 2014-15 @



NATIONAL MEDICLAIM POLICY :

 in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies | persons received claims claims paid claim
issued | covered 3 reported settled 3 ratio (%)

2010-11 943883 | 8534286 13089487 | 278031 | 244420 11911433 91.00
201112 1015372 | 10837079 16621403 | 296220 | 258487 15552633 93.72
2012-13 1543167 | 13821033 21281504 | 371206 | 328588 20736804 99.40
2013-14 1377311 | 15359900 24676782 | 374713 | 336199 23266388 94.20
2014-15 1094804 | 2750745 | 9201430 239798 | 240950 7728178 84.00
NATIONAL MEDICLAIM PLUS POLICY :
 in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies | persons received claims claims paid claim
issued | covered % reported settled % ratio (%)

2014-15 2824 5420 87832 809 773 7440 13.00
VIDYARTHI MEDICLAIM POLICY :
( in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 3 reported settled 3 ratio (%)

2010-11 3396 6107 23550 1377 490 11762 53.46
2011-12 4060 6454 25280 1403 447 10024 60.98
2012-13 3844 7741 23882 1677 727 14859 46.24
2013-14 4041 6699 30304 1557 510 13117 43.00
2014-15 4180 7946 34790 1820 1846 15430 45.00
PARIVAR MEDICLAIM POLICY
R in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 115070 353990 810625 25620 16570 527437 66.39
2011-12 142836 440917 1040997 32931 21872 725367 75.48
2012-13 199175 617858 1225758 42722 31897 1009084 80.85
2013-14 209795 654982 1410832 47185 35610 1319786 93.50
2014-15 207644 655256 1676920 57893 56736 1540105 92.00
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(R TR H)

I GNER] LIERE gfoa gl | fuerl | uea I | Swia g
EURIREI] SHeAl @t 4 @ wE&A | T gmEr 4 3rguTa
CalsEEl T P T (%)
2010-11 21359 25483 176134 8428 3599 100233 59.62
201112 26254 31382 217311 10075 4871 142359 65.22
2012-13 38046 45380 238347 12638 6994 171891 74.81
2013-14 31263 37352 257641 12579 6964 214474 83.20
2014-15 31330 37877 266596 15231 15243 257861 96.00
I ey i diferdt : (% TR #)
CL S e Wi gm g@l | Fuer T I | SUIE gTar
uifeafR | Sfaat @t 4 o T | T gmE 4
CaliEEl e B T (%)
2010-11 33 14111136 805357 135632 104017 580892 72.12
201112 38 15496416 944100 242149 208220 1277900 54.76
2012-13 65 11752608 2187144 149122 132534 1307774 61.79
2013-14 97 28600000 1799577 2023 1823 1713052 83.06
2014-15 107 3016607 1750092 236116 167071 2226003 | 114.00
uy] di uifert (X =oIR #H)
T8 Y i Ww | g gEl | Poer | vea o [Swe g
grferfe StaAr @t 4 @ d& | T @l 4 IguT
P & = P & (%)
2010-11 157965 488948 462695 19327 16243 287651 65.09
201112 124522 397690 548755 17878 14760 313409 59.00
2012-13 148828 401566 616762 27188 18393 346182 54.99
2013-14 100879 405440 580475 14742 12617 387855 66.81
2014-15 78793 317433 498622 16877 14539 430486 81.79
T ST HTEE: (X ToIR H)
CL] Y wfa Pl gfa @l | fger yed Iy | SWE grar
oyt | S @t 4 o d& | M grat L4 3rguTa
B G e @ G (%)
2010-11 472933 | 2905214 782510 41078 33540 965213 99.83
201112 403473 | 3358273 904540 35811 28726 856670 88.48
2012-13 2164252 5381431 13194744 402175 | 335363 11620111 89.01
2013-14 778381 3897200 604016 72489 66388 582407 96.42
2014-15 54508 603088 133908 5502 5083 204078 | 106.17
a1 ufqasT 2014-15 @




VARISTHA MEDICLAIM POLICY :

® in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported seftled 4 ratio (%)

2010-11 21359 25483 176134 8428 3599 100233 59.62
201112 26254 31382 217311 10075 4871 142359 65.22
201213 38046 45380 238347 12638 6994 171891 74.81
2013-14 31263 37352 257641 12579 6964 214474 83.20
2014-15 31330 37877 266596 15231 15243 257861 96.00
RASHTRIYA SWASTHYA BIMA POLICY : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies| persons received claims claims paid claim
issued covered 3 reported seftled 4 ratio (%)

2010-11 33 14111136 805357 135632 104017 580892 72.12
2011-12 38 15496416 944100 242149 208220 1277900 | 54.76
2012-13 65 11752608 2187144 149122 132534 1307774 | 61.79
201314 97 28600000 1799577 2023 1823 1713052 | 83.06
201415 107 3016607 1750092 236116 167071 2226003 | 114.00
CATTLE INSURANCE POLICY: ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies lives received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 157965 488948 462695 19327 16243 287651 65.09
201112 124522 397690 548755 17878 14760 313409 59.00
2012-13 148828 401566 616762 27188 18393 346182 54,99
2013-14 100879 405440 580475 14742 12617 387855 66.81
2014-15 78793 317433 498622 15877 14539 430486 81.79
RURAL INSURANCE :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled L4 ratio (%)

2010-11 472933 | 2905214 782510 41078 33540 965213 99.83
201112 403473 | 3358273 904540 35811 28726 856670 88.48
201213 2164252 | 5381431 13194744 402175 | 335363 11620111 89.01
201314 778381 3897200 604016 72489 66388 582407 96.42
2014-15 54508 603088 133908 5502 5083 204078 | 106.17
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DT HET A1 P &= (%)
2010-11 16100 46368 9362 3929 2883 16056 171.42
201112 14027 42536 9983 3801 2812 21130 214.94
201213 38129 152508 18302 3487 3403 20689 113.04
2013-14 19944 79776 9453 3698 2891 20127 212.91
2014-15 664 1510 8797 1064 776 8883 83.50
() Tretor gRem ArEeht S urferdt : R &R )
N SIRY GNER] Wrm | gfaasel | Ruerl | ued I | Suva grar
arferrea SaAt @t 4 P! @ | T gmE 4 3UTd
DT HET A1 P &= (%)
2010-11 3979 10913 24189 4619 3157 9997 51.25
201112 1640 4243 7268 2064 1404 8450 83.92
2012-13 126075 378216 18407 1023 979 8203 44.56
2013-14 67900 203703 9914 2640 839 11117 112.14
2014-15 6917 21920 9795 2485 1484 16524 165.66
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MICRO INSURANCE POLICIES :
(a) Gramin Suswasthya Micro Insurance Policy

X in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 04 reported settled 04 ratio (%)

2010-11 16100 46368 9362 3929 2883 16056 171.42
2011-12 14027 42536 9983 3801 2812 21130 214,94
2012-13 38129 152508 18302 3487 3403 20689 113.04
2013-14 19944 79776 9453 3698 2891 20127 212.91
2014-15 664 1510 8797 1064 776 8883 83.50

(b) Gramin Suraksha Micro Insurance Policy : (X in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 3979 10913 24189 4619 3157 9997 51.25
2011-12 1640 4243 7268 2064 1404 8450 83.92
2012-13 126075 378216 18407 1023 979 8203 44.56
2013-14 67900 203703 9914 2640 839 11117 112.14
2014-15 6917 21920 9795 2485 1484 16524 165.66
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ANNEXURE -G

FORM NO. MGT-9
EXTRACT OF ANNUAL RETURN
as on the financial year ended on 31% March 2015

[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the Companies
(Managementand Administration) Rules, 2014]

. REGISTRATION AND OTHER DETAILS:

i) CIN U10200WB1906G0OI001713
ii) Registration Date 5% December 1906
iii) Name of the Company National Insurance Company Limited
iv) Category / Sub-Category of the Company Government Company
v) Address of the Registered Office and 3, Middleton Street, Kolkata - 700 071.
contact details Telefax : (033) 22831717
Website : www.nationalinsuranceindia.com
vi) Whether listed company No
vii) Name, Address and Contact details of Not Applicable
Registrar and Transfer Agent, if any.

ll. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY
All the business activities contributing 10% or more of the total turnover of the company shall be stated:

SI.No. | Name and description of main products/ NIC Code of the % to total turnover of
services Product/Services the company
1 Non-life Insurance 6512 100%
lll. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES
SI.No.| Name and Address CIN/GLN Holding/ % of | Applicable
of the Company Subsidiary/ |[shares| Section
Associate held

1 Health Insurance TPA
of India Limited,

3rd Floor, A-Wing, IFCI Tower, | U85100DL2013PLC256581| Associate [23.75% 2(6)
61, Nehru Place,
New Delhi-110 019.

2 |India Intemational
Insurance Pte. Ltd,
64, Cecil Street, 10B Not Applicable Associate 20% 2(6)
Building #04/#05,
Singapore-049711.
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)-
i) Category-wise Share Holding

Category of No. of Shares held at the No. of Shares held at the end of %
Shareholders beginning of the year the year Change
during
the year
Demat | Physical | Total % of | Demat | Physical| Total | % of
Total Total
Shares Share
A Promoters
(1) Indian
a) Individual/HUF
b) Central Govt. 10 crore |10 crore| 100% - 10 crore |10 crore| 100% -

c) State Govt(s)
d) Bodies Corp.
e) Banks/FI

f) AnyOther....

Sub-total (A) (1):-
(2) Foreign

a) NRlIs-
Individuals

b) Other -
Individuals

c) Bodies Corp.

d) Banks/FI

e) Any Other....

Sub-total (A) (2):-

Total 10 crore |10 crore| 100% - 10 crore |10 crore| 100% -
shareholding
of Promoter (A) =

(A)(1)+A)2)
B. Public - - - - - - - - -
Shareholding

1. Institutions

a) Mutual Funds

b) Banks/FI

c) Central Govt.

d) State Govt(s).

e) Venture
Capital
Funds
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Demat | Physical | Total | % of | Demat | Physical | Total | % of
Total Total
Shares Share
f) Insurance
Companies
g) Flis
h) Foreign
Venture
Capital Funds
i) Others
(specify)
Sub-total (B)(1):- - - - - - - - -
2. Non-
Institutions - - - - - - - -
a) Bodies Corp.
i) Indian
ii) Overseas
b) Individuals
i) Individual
shareholders
holding
nominal
share capital
upto %1 lakh
ii) Individual
shareholders
holding
nominal
share capital
in excess of
%1 lakh
c) Others
(specify)
Sub-total (B)(2):-
Total Public - - - - - - - -
Shareholding
(B)=(B)(1)+(B)(2)
C. Shares - - - - - - - -
held by
Custodian for
GDRs &
ADRs
Grand Total - 10 crore |10 crorel 100% - 10 crore [10 crore| 100%
(A+B+C)
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(ii) Shareholding of Promoters

Sl. | Shareholder's Shareholding at the beginning of the Share holding at the end of the
No. | Name year year
No. of % of %of shares No. of Y%eof % of Shares (%
Shares total Pledged/ Shares total Pledged/ change
Shares encumbered Shares | encumbered |in share
of the to total of the to total holding
company shares company | shares the year
1 President of India | 10 crore 100% - 10 crore 100% - -

(iii) Change in Promoters’ Shareholding (please specify, if there is no change)

Sl. No.

Shareholding at the beginning of

the year

Cumulative Shareholding

during the year

No. of shares

% of total
shares of
the company

No. of shares

% of total
shares of

the company

At the beginning of
the year

10 crore

100%

10 crore

100%

Date wise
Increase/Decrease
in Promoters Share
holding during the
year specifying the
reasons for increase/
decrease (e.g.
allotment/ transfer/
bonus/sweat equity
etc.)

At the end of the year

10 crore

100%

10 crore

100%

Note : There is no change in the shareholding.

(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders

of GDRs and ADRs)
SI. No. Shareholding at the beginning of | Cumulative Shareholding
the year during the year

For Each of the No. of shares | % of total No. of shares | % of total
Top 10 shares of shares of
Shareholders the company the company
Atthe beginning of _ - - -
the year
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Sl. No. Shareholding at the beginning of | Cumulative Shareholding
the year during the year

Date wise Increase/
Decrease in Share
holding during the year - -
specifying the reasons
for increase/decrease
(e.g. allotment/transfer/
bonus/sweat equity etc.)

At the end of the year - -—-
(or on the date of
separation, if separated
during the year)

Note: Ten Equity Shares are held by Directors/General Managers (one share each) as nominee sharehold-
ers on behalf of Government of India.

(v) Shareholding of Directors and Key Managerial Personnel :

Sl. No. Shareholding at the beginning of | Cumulative Shareholding
the year during the year
For Each of the No. of shares | % of total No. of shares | % of total
Directors and shares of shares of
KMP the company the company
At the beginning of } } } }
the year

Date wise Increase/
Decrease in Share
holding during the year
specifying the reasons
for increase/decrease
(e.g. allotment/transfer/
bonus/sweat equity etc.)

At the end of the year -
Note: Ten Equity Shares are held by Directors/General Managers (one share each) as nominee shareholders
on behalf of Government of India.

V. INDEBTEDNESS
Indebtedness of the Company including interest outstanding/accrued but not due for payment

Secured Loans Unsecured | Deposits | Total
excluding deposits | Loans Indebtedness
Indebtedness at the beginning Nil Nil Nil Nil

of the financial year

i) Principal Amount
ii) Interest due but not paid
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Secured Loans Unsecured | Deposits | Total
excluding deposits | Loans Indebtedness
iii) Interest accrued but not due
Total (i + ii + iii) Nil Nil Nil Nil
Change in Indebtedness Nil Nil Nil Nil
during the financial year
® Addition
® Reduction
Net Change Nil Nil Nil Nil
Indebtedness at the end of the Nil Nil Nil Nil
financial year
i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not
due
Total (i + ii + iii) Nil Nil Nil Nil
VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A Remuneration to Managing Director, Whole-time Directors and/or Manager:
Sl. | Particulars of Name of MD/WTD/Manager Total
No.| Remuneration Amount
Shri A.V. Girija Kumar Shri K.P. | ShriM. Vasantha
(ex-WTD upto Brahma Krishna (WTD-
14.01.2015) (WTD) from 19.01.2015
t0 31.03.2015)
) ) ) )
1.| Gross salary 12,09,937.72 14,60,579.58 2,50,641.86 | 29,21,159.16
(a) Salary as per
provisions contained
in Section 17(1) of
the Income-tax Act,
1961.
(b) Value of perquisites 92,862.01 1,36,211.76 22,701.96 2,51,775.73
u/s 17(2) Income-
tax Act, 1961
(c) Profitsin lieu of
salary under section - - - -
17(3) Income-tax
Act, 1961.
2.| Stock Option - - - -
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Sl
No.

Particulars of
Remuneration

Name of MD/WTD/Manager

Total
Amount

ShriA.V.
Girija Kumar

®)

Shri K.P.
Brahma

®)

Shri M.
Vasantha
Krishna

®)

®)

Sweat Equity

Commission
- as % of profit

- others, specify ...

Others, please specify

Total (A)

13,02,799.73

15,96,791.34

2,73,343.82

31,72,934.89

Ceiling as per the Act

Note : Shri P. J. Joseph, CMD of AICL was assigned additional charge as CMD of National Insurance for a
period of 3 months (from 20.02.2015 to 19.05.2015). He drew remuneration during the said period
only from AICL.

B. Remuneration to other directors:

Fee for attending board/
Committee meetings

Sl. | Particulars of Name of Directors Total
No.| Remuneration Amount
ShriAmitav | Shri B. B. Shri M. L.
Kothari Mishra Sharma
(%) (%) (%) (%)
1. Independent Directors
® Fee for attending board/ 45,000/- 1,10,000/- 15,000/- 1,70,000/-
committee meetings
® Commission - - - -
® Others, please specify - - - -
Total (1) 45,000/- 1,10,000/- 15,000/- 1,70,000/-
Shri Rajesh | ShriAnurag | ShriArun
Aggarwal Jain Kaul
®) ®) ®) ®)
2. Other Non-Executive Directors

Sitting Fees is not paid to government nominee director
and independent director representing bank.

® Commission
® Others, please specify
Total (2) - - - -

Total (B)=(1+2)

1,70,000/-

Total Managerial Remuneration

Overall Ceiling as per the Act

ANNUAL REPORT 2014-15



M. A VEYH HifHw! B RAHE (A o / 6y / iwias v & stamr)

4.

ShHI.

afitsafien ot faawo

T TeEehid HifHE

HE gieg
()

7 faitd AfsRy A
) )

| A

() IRt Afaf=Em
1961 @t URT % 17(1)
TIEEMI o STIER da-

(@) AT fufay 1961 i &R
17(2) % WAEH! % SATER ST

(TT) 3mrehT STfufaw 1961 Hit ¥R &
17(3) % W o STER Aa &
o § oY

9,88,901.98

12,99,180.96 22,88,082.94

21,600.00 21,600.00

st faerea

w

T et

EiNC
— AT H %
— 37, 3G B

3 HIAT ool B

I

9,88,901.98

13,20,780.96 23,09,682.94

VIl 3ot i < / ui / erefdE

EIRCES

] rfefaay | S faawor

TR Y Y
TS/STAI/HET
®ig &1 faagor

T (TR | 2RI ST ¢
SE W T | PR i B
/3T ) (faexo )

§ﬁ§%§ﬁ§%§ﬂ%§ 7

qfties ufaaeT 2014-15




C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD

Sl. | Particulars of Remuneration Key Managerial Personnel
No.

Company Secretary CFO Total
(%) (%) (%)

1.| Gross Salary
(a) Salary as per provisions

contained in Section 17(1) of the 9,88,901.98 12,99,180.96 22,88,082.94
Income-tax Act, 1961
(b) Value of perquisites u/s 17(2) - 21,600.00 21,600.00

Income-tax Act 1961
(c) Profits in lieu of salary

under Section 17(3) - - -

Income-tax Act 1961.

2.| Stock Option - - -
Sweat Equity - - -
4.| Commission
— as % of profit - - -
— others, specify.... - - -
5.| Others, please specify - - -
Total 9,88,901.98 13,20,780.96 23,09,682.94

VIl. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES:

w

Type Section of the | Brief Details of Authority Appeal made,
Companies Description Penalty/ [RD/NCLT/ | ifany
Act Punishment/ COURT] (give details)

Compounding
fees imposed

A. COMPANY
Penalty - - - - -
Punishment - - - - -
Compounding | - - - - -
B. DIRECTORS
Penalty - - - - -
Punishment - - - - -
Compounding | - - - - -
C. OTHER OFFICERS IN DEFAULT
Penalty - - - - -
Punishment - - - - -
Compounding | - - - - -
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MANAGEMENT REPORT AS REQUIRED IN
PART IV OF SCHEDULE "B’ OF INSURANCE
REGULATORY & DEVELOPMENT AUTHORITY
(PREPARATION OF FINANCIAL STATEMENTS
AND AUDITORS®' REPORT OF INSURANCE
COMPANIES) REGULATIONS, 2002

We certify that:

1.

Renewal of Registration for carrying out the
General Insurance Business of our Company
has been obtained from the Authority
(Registration No.58 dated 25.2.2014),

All undisputed dues payable during the year to
the statutory authorities have been duly paid;
The shareholding pattern and transfer of shares
effected during the year are in accordance with
statutory/regulatory requirements;

The funds of the holders of policies issued in
India have not been directly or indirectly invested
outside India;

The required solvency margins as at 31
March, 2015 as per IRDA (Assets, Liabilities
and Solvency Margin of Insurers) Regulations,
2000 have been maintained.

The value of all the Assets have been reviewed
on the date of the Balance Sheet and that in
our belief the Assets set forth in Balance Sheet
are shown in the aggregate at amounts not
exceeding their realizable or market value, under
the several headings - "Loans", "Investments”,
"Agents' Balances", "Outstanding Premiums",
"Interest, Dividends and Rents accruing but not
due", "Amounts due from other Persons or
Bodies carrying on Insurance Business",
"Sundry Debtors", "Bills Receivable", "Cash"
and items specified under "Other Accounts";

risks i.e. catastrophic/accidental/social etc.
However, the strategy adopted to mitigate the
same is mainly threefold. Firstly, we have
devised a well laid out re-insurance programme
to arrest our maximum liability in any one
eventuality. The retentions are linked to net
worth of the Company. The highest level of
retentions are maintained in Fire Department
as per international practices and graded down
in other classes of business on an individual
risk. Secondly, ourthrust area is to have greater
share of non-motor insurance market which is
comparatively more profitable. Thirdly, we are
trying to acquire more market share in
organised sector business.

Out of the offices in two foreign countries
situated in Nepal and in Hong Kong, the
exposure in Nepal is predominantly in property
insurance area and the assumption of risks of
this kind is mainly taken care of by the
reinsurance programme of the Company. In
respect of Hong Kong Branch, an agreement
has been entered into with New IndiaAssurance
Co. Ltd. to transfer the branch's operation,
Assets and Liabilities at their carrying values.
This transfer is subject to approval by the
Insurance Authority of Hong Kong in accordance
with Section 25D of the Insurance Companies
Ordinance (chapter 41). The approval has been
obtained. The present arangement would continue
as a pure run-off operation and the run-off exercise
will be over once the entire outstanding liability is
fully paid-off.

The ageing of claims (on gross business in
India) is given below. Barring disputed cases,
the claims are settled within a reasonable

7. The Company is exposed to various kinds of period of time.
Ageing of Claims (on gross basis) 2014-15:  In thousand)
30Daysto6| 6 Monthsto | 1 Yearto 5 5 Years
Segment 30 Days Mor¥ths 1 Year Years and above TOTAL

FIRE 1461874 4050481 2701357 4854293 522578 | 13590583
(No. of Cases) 272 951 638 774 201 2836
MARINE 516813 697056 350646 1286908 262297 | 3113720
(No. of Cases) 932 1149 740 568 58 3447
MISCELLANEOUS | 10902665 7610970 5785598 20573571 9153451 | 54026255
(No. of Cases) 29902 78713 24870 71877 54550 259912
TOTAL 12881352 12358507 8837600 26714772 9938326 | 70730557
(No. of Cases) 31106 80813 26248 73219 54809 266195
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10. All investments and stocks, as shown in the
Balance Sheet, have been valued in the manner
disclosed in Significant Accounting Policies
(Schedule 16), i.e.

i)

Investments other than Equity Shares and
units of Mutual Funds are stated at cost
and the premium paid on securities is
amortised over the remaining period.
Investments in Equity Shares that are
actively traded in the market and the units
of Mutual Funds are stated at fair value.
Shares that are thinly traded are valued at
lower of Cost or Break up value.

Foreign Government securities are valued
at the acquisition cost.

In respect of loans and debentures,
prudential norms as prescribed by IRDA
regarding provisioning have been followed
by the Company.

11. Review of Assets quality and performance of
Investment Portfolio :

(X In thousand)

Particulars | Book Value | Market Value| Income
Equity Shares| 38371945 | 125695008 | 14560061
Other than
Equity Shares 126451561 | 126514829 | 11278367
Total : 164823506 | 252209837 | 25838428

12. All investments are reviewed periodically and
assets are classified into performing and non-
performing based on Insurance Regulatory and
Development Authority (IRDA) Prudential
norms.

Kolkata

13. We confirm that:

14.

i)

ii)

in the preparation of financial statements,
the applicable accounting standards,
principles and policies have been followed
along with proper explanations relating to
material departures, if any;

the management has adopted accounting
policies and applied them consistently and
made judgements and estimates that are
reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company as at the end of the financial year
and of the operating profit of the Company
for the year,;

the management has taken proper and
sufficient care for maintenance of adequate
accounting records in accordance with the
applicable provisions of the Insurance Act,
1938 (4 of 1938)/Companies Act, 2013 (18
of 2013), for safeguarding the assets of the
Company and for preventing and detecting
fraud and other irregularities;

the management has prepared the financial
statements on a going concern basis;

the management has ensured that an
internal audit system commensurate with
the size and nature of the business exists
and is operating effectively.

We confirm that no payments have been made
to individuals, firms, companies and
organizations in which the Directors of the
Company are interested.

For and on behalf of National Insurance Company Limited

(Rajesh Aggarwal, IAS)
Chairman-cum-Managing Director

19" June, 2015
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INDEPENDENT AUDITORS’ REPORT

TO THE MEMBERS OF NATIONAL INSURANCE
COMPANY LIMITED

Report on the Financial Statements

We have audited the accompanying financial
statements of National Insurance Company Limited
("the Company") which comprises Balance Sheet
as at 31st March, 2015, the related Fire, Marine and
Miscellaneous Insurance Revenue Accounts, the
statement of Profit & Loss and Cash Flow

Statement for the year ended on that date and a
summary of significant accounting policies and
other explanatory information in which are

incorporated the audited returns of 31 Regional
Offices, 363 Divisional Offices, 21 Business Centre
Hubs audited by other auditors and also the
statement of accounts of 2 Foreign Branches
audited by overseas auditors under the applicable
local laws.

Management’s Responsibility for the Financial
Statements

Management is responsible for the preparation of
these financial statements that give a true and fair
view of the financial position, financial performance
and cash flow of the Company in accordance with
the requirements of the Insurance Act, 1938, the
Insurance Regulatory and Development Authority
(IRDA) Act, 1999 and in accordance with the
Accounting Standards specified under Section 133
of the Companies Act 2013, read with Rule 7 of the
Companies (Accounts) Rules, 2014, to the extent
applicable. This responsibility also includes
maintenance of adequate accounting records for
safeguarding of the assets of the Company and for
preventing and detecting frauds and other
irregularities; selection and application of
appropriate accounting policies; making judgments
and estimates that are reasonable and prudent; and
design, implementation and maintenance of
adequate internal financial controls, that were
operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the financial

statements that give a true and fair view and are
free from material misstatement, whether due to
fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these
standalone financial statements based on our audit.
We have taken into account the provisions of the
Act, the accounting and auditing standards and
matters which are required to be included in the
audit report under the provisions of the Act and the
Rules made thereunder.

We conducted our audit in accordance with the
Standards on Auditing specified under Section
143(10) of the Companies Act, 2013. Those
Standards require that we comply with ethical
requirements and plan and perform the audit to
obtain reasonable assurance about whether the
financial statements are free from material
misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and the
disclosures in the financial statements. The
procedures selected depend on the auditor's
judgment, including the assessment of the risks of
material misstatement of the financial statements,
whether due to fraud or error. In making those risk
assessments, the auditor considers internal
financial control relevant to the Company's
preparation of the financial statements that give a
true and fair view in order to design audit procedures
that are appropriate in the circumstances. An audit
also includes evaluating the appropriateness of the
accounting policies used and the reasonableness
of the accounting estimates made by the
Company's Directors, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion on the financial
statements.

Opinion

In our opinion and to the best of our information and
according to the explanations given to us, the
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financial statements give the information required
by the aforesaid Acts in the manner so required and
give a true and fair view in conformity with the
accounting principles generally accepted in India
of the state of affairs of the Company as at 31st
March, 2015, and its revenue accounts, profit and
its cash flows for the year ended on that date.

Report on Other Legal and Regulatory
Requirements

1.

As required by the Companies Act, 2013 under
Section 143(5), we give in the Annexure - |, a
statement on the matters directed by C& AG.

As required by Section 143 (3) of the
Companies Act, 2013 and the Insurance
Regulatory and Development Authority
(Preparation of Financial Statements and
Auditor's Report of Insurance Companies)
Regulations, 2002 "(the Regulations"), we
report that:

(a) We have sought and obtained all the
information and explanations which to the
best of our knowledge and belief were
necessary for the purposes of our audit.

(b) In our opinion, proper books of account as
required by law have been kept by the
Company so far as it appears from our
examination of those books.

(c) The Balance Sheet, Revenue Accounts,
Profit & Loss Accounts and Cash Flow
Statement dealt with by this Report are in
agreement with the books of accounts and
consolidated returns received from
Regional Offices and Foreign Branches not
visited by us.

(d) The provisions of section 164(2) of the
Companies Act, 2013 are not applicable to
the Directors of the Company in view of
Notification No. GSR 463(E) dated 05th
June, 2015 issued by the Ministry of
Corporate Affairs.

4.

(e) In our opinion, the aforesaid financial
statements comply with the Accounting
Standards specified under Section 133 of
the Act, read with Rule 7 of the Companies
(Accounts) Rules 2014 and with
accounting principles as prescribed in the
Regulations or any order or direction issued
by IRDAn this behalf.

With respect to the other matters to be included
in the Auditor's Report in accordance with Rule
11 of the Companies(audit and auditors) Rules,
2014, in our opinion and to the best of our
information and according to the explanations
given to us.

(a) The Company has disclosed the impact of
pending litigations on its financial position
in its financial statements - Refer Note 39
of the Schedule 17 to the Financial
Statements;

(b) The Company has not been required to
make provisions under the applicable law
or accounting standards, for material
foreseeable losses, if any, on long term
contracts including derivative contracts -
Refer Note 40 of the Schedule 17 to the
Financial Statements;

(c) An amount of ¥292 thousand is required to
be transferred to the Investor Education
Protection Fund by the Company- Refer
Note No 41 of the Schedule 17 to the
Financial Statement.

As required by Regulations, we report that :

(a) The actuarial valuation of liabilities in respect
of "Claims Incurred but not reported" and
"claims incurred but not enough reported”
and other liabilities as required for the
purpose of ascertaining the employee
benefits in accordance with AS 15 -
Employee Benefits, issued by the Institute
of Chartered Accountants of India, are duly
certified by the Company's appointed
actuary and to the best of information's and
according to explanation given to us the
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5.

(b)

(c)

assumption considered by him for such
valuation is in accordance with the
guidelines and norms prescribed by IRDA
and Actuarial Society of India in concurrence
with IRDA.

Investments have been valued in
accordance with the provisions of
Insurance Act, 1938 and IRDA Regulations.

Proper returns and reports adequate for the
purposes of our audit have been received
from Regional Offices, Divisional Offices
and Foreign Branches not visited by us.

As required by Regulations, we certify that :

(a)

(b)

We have reviewed the Management
Report and there is no apparent mistake
or material inconsistencies with the
Financial Statements.

The Company has complied with the terms
and conditions of the registration stipulated

FOR M. C. BHANDARI & CO.

Chartered Accountants
FRN : 303002E

(Neeraj Jain)
Partner
Membership No. 064393

Place : Kolkata
Date : 19.06.2015

by the Insurance Regulatory and
Development Authority.

(c ) We have verified the cash and bank

balances, securities relating to loans,
investments by actual inspection or by
production of certificates and/or other
documentary evidences except to the
extent stated in Notes No 8, 17 and 18 of
Schedule 17

(d) The Company has not undertaken any

(e)

investment or transactions relating to any
trust as trustee; and

To the best of our information and according
to the explanations given to us and on the
basis of representations made by the
Company, no part of the assets of the
Policyholders' Fund has been directly or
indirectly applied in contravention of the
provisions of the Insurance Act, 1938
relating to the application and investments
of the Policyholders' Fund.

FOR S. GHOSE & CO. LLP
Chartered Accountants
FRN : 302184E/E300007

(Chandan Chattopadhay)
Partner
Membership No. 051254
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M. C. Bhandari & Co.
Chartered Accountants,
4, Synagogue Street,
2nd Floor, Room No. 205
Kolkata - 700 001.

S. Ghose & Co. LLP
Chartered Accountants,
11, Old Post Office Street,
Kolkata - 700 001.

NATIONAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory Auditors
under Section 143(5) of the Companies Act, 2013
for the Financial Year 2014-15

Sr.No

Query

Reply

If the Company has been selected for
disinvestment, a complete status report in
terms of valuation of Assets (including intangible
assets and land) and Liabilities (including
Committed & General Reserves) may be
examined including the mode and present stage
of disinvestment process."

Company has not been selected for
disinvestments during the period under audit.

Please report whether there are any cases of
waiver/ write off of debts/loans/interest etc., if
yes, the reasons there for and the amount
involved.

There was no case of waiver/write off of debts/
loans/interest etc. during the year under audit.

Whether proper records are maintained for
inventories lying with third parties & assets
received as gift from Govt. or other authorities.

The company is not dealing with any commodity.
As such no record is maintained for inventories.
During the year under audit, the company has
not received any gift from Government or other
authority.

Areporton age-wise analysis of pending legal/
arbitration cases including the reasons of
pendency and existence/ effectiveness of a
monitoring mechanism for expenditure on all
legal cases(foreign and local) may be given.

As informed by the management following nos.
of legal/arbitration cases are pending against the
company in various courts/arbitration:

District Forum - 9130 nos.

State Commission - 3461 nos.

National commission 390 nos.

Supreme Court - 73 nos.

The District Forum and State Commission cases
are handled by respective DOs/ROs. A list of
major National Commission and Supreme Court
level cases are handled by a Legal Vertical and
directly monitored by Head Office Tech-Legal
Department. Merits of appeals and SLP to
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Sr.No Query Reply

Supreme Court and National Commission are
considered at Head Office level. 25 nos. of major
cases involving ¥461.97crore are enclosed in
Annexure-|.

The reasons for the pendency is due to legal
procedure, non availability or non production of
documents by the parties, adjournments taken
by the parties, non availability of the judges etc.
and time taken by the arbitral tribunal to complete
formalities as per the statute.

In the matter of existence/effectiveness of a
monitoring mechanism for expenditure on all legal
cases (foreign and local) in the company, as
informed by the management, the legal
department is regularly monitoring all those
pending cases. In general the company fixes rate
contract with advocates for appearance and filing
of regular cases. Wherever there is no rate
contract, expenditure is incurred with approval
of the competent authority on case to case basis.

For M. C. Bhandari & Co. For S. Ghose & Co. LLP
Chartered Accountants Chartered Accountants
FRN: 303002E FRN: 302184E/E300007
(Neeraj Jain) (Chandan Chattopadhay)
Partner Partner
Membership No. 064393 Membership No. 051254

Kolkata, the 19th June, 2015
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M. C. Bhandari & Co.
Chartered Accountants,
4, Synagogue Street,
2nd Floor, Room No. 205
Kolkata - 700 001.

S. Ghose & Co. LLP
Chartered Accountants,
11, Old Post Office Street,
Kolkata - 700 001.

NATIONAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory Auditors under Section 143(5)
of the Companies Act, 2013 for the Financial Year 2014-15

Sr.No

Query

Reply

Number of cases where the amount of equity
investments depicted in the Company's books
has not been arrived at with reference to year
end last quoted price in NSE and stock not listed
in NSE valued at last quoted price in BSE, may
be verified and discrepancy found may be
suitably reported.

Listed equity shares which are traded in active
markets are measured at Fair Value as at the
Balance Sheet. For the purpose of calculation of
fair value, the market price of the actively traded
securities is taken at the lower of the last quoted
closing price at the National Stock Exchange
(NSE) or Bombay Stock Exchange (BSE).
During the course of audit we did not come
across any discrepancy in the valuation of equity
investments.

Number of titles of ownership in respect of CGS/
SGS/Bonds/Debentures etc. available in
physical/demat form and out of these number
of cases which are not in agreement with the
respective amounts shown in the Company's
books of accounts may be verified and
discrepancy found may be suitably reported.

Difference is shown between company's books
of accounts and the custodian's (SHCIL)
certificate in respect of Debenture which are as
under:

A. Short 20 cases - Book value of ¥20/-

B. Excess 1 case - Book Value ¥49,99,999/-
No discrepancy was observed in respect of
CGS/SGS.

3(a)

Statutory auditor may verify:

(i) Total number of outstanding claims provided
by the Company.

(ii) The number of cases test checked by
statutory auditor at HO and by the branch auditor
at RO/DO/BO level.

(iii) The number of cases where adequate
provisions have not been made on the basis of
amounts estimated in preliminary loss advices,
interim/final survey reports etc

(iv) The amount of short provisioning of claims
and the percentage of sample selected may be
reported.

Total no. of outstanding claims provided by the
company is 266195.

Since these claims are dealt at operating offices,
these are verified by the concerned auditors.

Provisions are made at the operating offices and
verified by the Branch Auditors. Inadequate
provisions as reported by the Branch auditors have
been fully provided for in the books of Head Office.

Provisions for claims have been verified by the
branch auditors.
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Sr.No

Query

Reply

3(b)

Whether there is an assurance that provision
for employees liabilities such as pension fund,
leave encashment, gratuity etc. and provision
for IBNR & IBNER claims are as per actuarial
valuation. Whether accurate & complete data
was provided by the PSU to the Actuary and the
benchmark used by Actuary for assumptions
such as discount rate, inflation rates etc. were
appropriate.

Provisions for employees liabilities such as
pension fund, leave encashment, gratuity etc. and
provision for IBNR & IBNER claims are as per
actuarial valuation. As informed by the
management and based upon our test check , it
appears that accurate and complete data have
been provided by the company to the actuary and
the bench mark used by the actuary for
assumptions such as discount rate, inflation rate
etc. generally appears to be reasonable.
However, Actuarial valuation of aforesaid
employees'’ liabilities likely to arise on accounts
of wage revision have not been made. Effects
not ascertained and provided for.

4(a)

Statutory auditor may verify:

(i) The total number of cases of unconfirmed
co-insurance balances in respect of premium/
claims due to and due from other insurance
companies.

(ii) The number of cases test checked by
statutory auditor at HO and by the branch auditor
at RO/DO/BO level.

(iii) The number of cases where discrepancy
was observed with reference to co-insurance
agreements and/or correspondences with
insured etc.

(iv) The impact of such discrepancy on the
revenue account and the percentage of sample
selected may be reported.

Confirmation of co-insurance transactions with
co-insurers is an on going process. Pending full
information about confirmation of co-insurance
balances suitable note has been given under note
no. 17 of the Notes on Accounts.

These cases are verified by the concerned
auditor at the operating offices and at Head office
all the cases reported by the branch auditors are
dealt by the Statutory auditors.

Co-insurance agreements and/or corres-
pondence with the insured etc. have been verified
by the concerned auditors at operating offices.
Based upon their reports in one case
discrepancy was noticed which have suitably
dealt at Head Office.

Based upon the branch auditors report at Head
office level following adjustment has been carried
out:

Amount due from I45,42,914/-

Amount Due to ¥6,42,471/-

4(b)

Statutory auditor may verify:

(i) Total number of preliminary loss advices and
claim loss advices sent to the reinsurers in
respect of reinsurance ceded business.

56 number of preliminary loss advices and claim
loss advices sent to the 28 nos. of reinsurers in
respect of reinsurance ceded business relating
to "Hudhud" and "J&K Floods" as per list enclosed
in Annexure - 2
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Sr.No

Query

Reply

4(b)

(ii) Total number of preliminary loss advices and
claim loss advices received by the company in
respect of reinsurance inward acceptances.

(iii) The number of cases mentioned in (i) and
(i) above test checked by statutory auditor

(iv) The number of cases where discrepancy
was observed with reference to reinsurance
agreements and/or correspondences with
reinsurers/ brokers etc.

(v) The impact of such discrepancy on the
revenue account and the percentage of sample
selected may be reported.

25 number of preliminary loss advices and claim
loss advices received by the company in respect
of reinsurance inward acceptances from 2
companies namely: i) Alliance Insurance and ii)
Sadharan Bima.

65 number of cases mentioned in (i) and (ii)
above test checked by statutory auditor.

We did not come across any discrepancy during
course of our audit.

Not applicable in view of the reply in para 4(b)(iv).

Whether the Company has provided in its
accounts the Reserve for unexpired Risk based
on actual days of policy in operation in the
relevant accounting year. If the same is provided
on average basis then comparative data of both
methods may be obtained from the company
for suitable disclosure/ report.

The company has not provided in its accounts,
the Reserve for Unexpired Risk based on actual
days of policy in operation in the relevant
accounting year. But the Reserve for Unexpired
Risk is created as the amount representing that
part of the net premium written which is
attributable to, and to be allocated to the
succeeding accounting periods and the reserves
created in the preceding year at the rate
prescribed in the Insurance Act, 1938. The said
method of creation of Reserve for Unexpired risk
is also in accordance with the IRDA guidelines.
However, the comparative data of both methods
was not provided by the company.

For M. C. Bhandari & Co.
Chartered Accountants
FRN: 303002E

(Neeraj Jain)

Partner

Membership No. 064393

Kolkata, the 19th June, 2015

For S. Ghose & Co. LLP
Chartered Accountants
FRN: 302184E/E300007

(Chandan Chattopadhay)
Partner
Membership No. 051254
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NATIONAL INSURANCE COMPANY LIMITED

LIST OF PENDING MAJOR LEGAL CASES

ANNEXURE-I
S. No. Case Title Forum Type of Amount Remarks
Insurance Claimed (Age Wise)
(In Crores)
1 H. P. Spinning Mills Vs NIC NCDRC | Plant & Machinery 3.55 6yrs
2 S. P. Chemicals Ltd Vs NIC | NCDRC | Fire 1.75 Tyrs
3 M/s Shah Desai V NIC NCDRC | Fire 1.037 3yrs
4 Cimmco Birla Vs NIC NCDRC | Fire 12 2yrs
5 Trumac Engg Vs NIC NCDRC | Fire 11 3yrs
6 Jagdamba Foods Vs NIC NCDRC | Dos 18 2yrs
7 J. K Synthetics Vs NIC NCDRC | Burglary 5.25 3yrs
8 Birla VXL Limited Vs NIC NCDRC | Marine 2.35 2yrs
9 Indian Acrylics Vs NIC NCDRC | Marine 5.38 3yrs
10 | B. Krishnamurthi Vs NIC NCDRC | Burglary 4 3yrs
11 Victoria Jewellers Vs NIC NCDRC | Burglary 6 2yrs
12 | Ratnagiri Power NCDRC | MBLOP 133 Syrs
13 | Patel Engineering NCDRC | Car 123 Syrs
14 | Abhaskar Constructions ARB Fire 4 3yrs
15 | Samunder Saree ARB Fire 1 2yrs
16 | Zamil Air Conditioners ARB Fire 40 2yrs
17 | Balaji International ARB Fire 2 3yrs
18 Kabra Extrusion ARB Fire 2 Syrs
19 | Sabero Organic ARB Fire 2 1yr
20 | MaaAshish ARB Fire 1 2yrs
21 Ginni Global ARB Fire 6 2yrs
22 | Prime Textiles ARB Fire 7 3yrs
23 | AMRI ARB Fire Scp 50 1yr
24 | Welman CARBO ARB Fire 10 Syrs
25 | Amreshwari Agri ARB Fire 10 Syrs
461.98
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NATIONAL INSURANCE COMPANY LIMITED
ANNEXURE-II

NAME OF THE COMPANIES IN RESPECT OF CEDED BUSINESS PERTAINING TO CLAIMS OF
"HUD HUD" AND "J & K FLOODS" EACH

Sl No. | Reinsurer Country Broker Signed
Line(%)
1 [XIRe Cyprus Almondz Rein 8.0
2 | Liberty Syndicate United Kingdom | K M Dastur Reins. brokers P Ltd 25
3 | Kenya Reinsurance Corporation Kenya Tower Insurance&Reins Services(i)PvtLt  d Mumbai 0.5
4 | Malaysian Re Malaysia UIB Insurance Brokers (India) Pvt. Ltd. 20
5 | Kuwait Re. Kuwait Independent Insurance Brokers Pvt Ltd 0.75
6 | Sirius Intl Foreign Aon-irics 225
7 | General Insurance Corporation Of India | India 33.0
8 | Kenya Reinsurance Corporation Kenya Ace Insurance Brokers Pvt.Itd. 1.0
9 | Assu Mutuelle(group Azur) France M B Boda Reins.brokers Pvt Ltd 0.75
10 | Emirates Insurance Co. Ltd United Arab Almondz Reinsurance Brokers Pvt Ltd 3.0
Emirates
11 | Kuwait Reinsurance Co. Kuwait Kuwait Marsh India Pvt Ltd 1.0
12 | Unity Re, Russia Russia Pioneer Insurance & Reinsurance Brokers Pvt. Ltd. 0.25
13 | Triglab Re Germany K'M Dastur Reins.brokers P Ltd 0.5
14 | Eurasia Insurance Co., Kazaksthan Russia Marsh India Pvt Ltd 1.0
15 | Lanforsakringar Foreign M B Boda Reins.brokers Pvt Ltd 1.75
16 | Malaysian Re Malaysia J. B. Boda Reinsurance Brokers Pvt. Ltd. 1.75
17 | Emirates Retakaful United Arab Almondz Reinsurance Brokers Pvt Ltd 25
Emirates
18 | Eurasia Insurance Co., Kazaksthan Russia Risk Care Insurance Broker Sevice Pvt. Ltd. 2.25
19 | Fair Pool Turkey 1.5
20 |PtaReKenya Kenya J. B. Boda Reinsurance Brokers Pvt. Ltd. 0.5
21 | Fair Pool Turkey J. B. Boda Reinsurance Brokers Pvt. Ltd. 0.5
22 | Misr Insurance Co. Egypt M B Boda Reins.brokers Pvt Ltd 1.5
23 | Qatar Insurance Qatar 3.0
24 |SavaRe Russia Brokers Pvt Ltd 1.25
25 | Eurasia Insurance Co., Kazaksthan Ruissia Limtex Insurance Broker Pvt. Ltd. 3.75
26 | Kenya Reinsurance Corporation Kenya Pioneer Insurance & Reinsurance Brokers Pvt. Ltd. 0.5
27 | African Re Corp. Mauritius Mauritius J. B. Boda Reinsurance Brokers Pvt. Ltd. 05
28 -a | Kenya Reinsurance Corporation Kenya J. B. Boda Reinsurance Brokers Pvt. Ltd. 1.0
28-b | Kenya Reinsurance Corporation Kenya Bharat Reinsurance Services Pvt Ltd 1.0
Total 100.000000
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA
UNDER SECTION 143(6)(b) OF THE COMPANIES ACT, 2013 ON THE
FINANCIAL STATEMENTS OF NATIONAL INSURANCE COMPANY LIMITED
FOR THE YEAR ENDED 31"MARCH 2015.

The preparation of financial statements of National Insurance Company Limited for the year
ended 31* March 2015 in accordance with the financial reporting framework prescribed under the
Insurance Act, 1938 read with the Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’'s Report of Insurance Companies) Regulations, 2002 and the
Companies Act, 2013 is the responsibility of the management of the Company. The statutory auditor
appointed by the Comptroller & Auditor General of India under Section 139(5) of the Act, is
responsible for expressing opinion on the financial statements under Section 143 of the Act based
on independent audit in accordance with the standards on auditing prescribed under section
143(10) of the Act. This is stated to have been done by them vide their Audit Report dated 19 June
2015.

|, on the behalf of the Comptroller and Auditor General of India, have conducted a
supplementary audit under Section 143(6){a) of the Act of the financial statements of National
Insurance Company Limited for the year ended 31"March 2015. This supplementary audit has been
carried out independently without access to the working papers of the statutory auditors and is
limited primarily to inquiries of the statutory auditors and company personnel and a selective
examination of some of the accounting records. Based on my supplementary audit, | would like to
highlight the following significant matters under section 143(6)(b) of the Act which have come to my
attention and which in my view are necessary for enabling a better understanding of the financial
statements and the related audit report:

A. Comments on Profltabllity
Profit & Loss Account forthe year ended 31* March 2015
Profit After Tax -3970.11 crore.

The above is overstated by ¥455.35 crore (Net) due to write back of IBNR claims previously
provided on account of dismantling of Indian Motor Third Party Insurance Pool in concurrence with
IRDA's order dated 22.03.2012. As a result of the write back, the liability on account of IBNR claims
has fallen below the level initially prescribed by IRDA resulting in overstatement of Profit After Tax
and understatement of Current Liabilities (Sundry Creditors) by the same amount.

For and on behalf of the
Comptroller & Auditor General of India

(Yashodhara Ray Chaudhuri)
Principal Director of Commercial Audit &
Place: Kolkata Ex-officio Member, Audit Board -l
Dated: the 11+ of September, 2015 Kolkata
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER
SECTION 143(6)(B) OF THE COMPANIES ACT, 2013 ON THE FINANCIAL
STATEMENTS OF NATIONAL INSURANCE COMPANY LIMITED FOR THE YEAR

ENDED 31°" MARCH, 2015.

COMMENTS OF C&AG

DIRECTORS REPLY

Profit & Loss Account for the year ended
31* March 2015

Profit After Tax -3970.11 crore

The above is overstated byI455.35 crore (Net)
due to write back of IBNR claims previously
provided on account of dismantling of Indian
Motor Third Party Insurance Pool in concurrence
with IRDA's order dated 22.03.2012. As a result
of the write back, the liability on account of IBNR
claims has fallen below the level initially
prescribed by IRDA resulting in overstatement
of Profit After Tax and understatement of Current
Liabilities (Sundry Creditors) by the same
amount.

Sd/-

(Yashodhara Ray Chaudhuri)
Principal Director of Commercial Audit
& Ex-officio Member, Audit Board-I|
Kolkata

Place : Kolkata
Dated: The 11" of September , 2015

To present the state of affairs of the Company
truly and fairly, the annual re-estimation of IBNR
claims as on 31.03.2015 was done by the
Actuary in respect of Indian Motor Third Party
Insurance Pool. The sumlus of transitional liability
as on 31.03.2014, held under sundry creditors,
over the above mentioned IBNR claims as on
31.03.2015, was written back in the accounts,
as per fair value accounting provisions of SA-
540. The fact was suitably disclosed in the
Notes forming part of the Accounts.

For and on behalf of the
Board of Directors

(Rajesh Aggarwal, IAS)
Chairman-cum-Managing Director

Kolkata,
24" September , 2015
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IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Fire Revenue Account for the financial year ended 31% March, 2015

Particulars

Premium Earned (Net)
Profit on sale/redemption of Investments (Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
Total (A)

B WN -

Claims Incurred (Net)

Commission

Operating Expenses related to Insurance Business
Exchange Loss

B WN -

Total (B)
Operating Profit from Fire Business (A-B)
APPROPRIATIONS
Transfer to Shareholders’ Account

Total (C)

This is the Fire Insurance Revenue Account for the
year ended 315t March, 2015 referred to in our report
of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Fire Insurance Business have been fully
debited in the above Revenue Account as expenses

For M. C. Bhandari & Co. For S. Ghose & Co.LLP

Chartered Accountants Chartered Accountants
FRN 303002E FRN 302184E/E300007
( Neeraj Jain ) (Chandan Chattopadhay)
Partner Partner

Membership No. 064393 Membership No. 051254
Kolkata, the 19" June 2015

Rajesh Aggarwal (IAS)

2014-2015 2013-2014
Schedule

(X°000) (X’000)
1 7,533,129 7,212,304
956,927 863,293
- 5,832
1,020,406 996,040
9,510,462 9,077,469
2 5,633,301 5,278,589
3 609,525 656,207
4 2,536,114 1,867,734
153 -
8,779,093 7,802,530
731,369 1,274,939
731,369 1,274,939

731,369

1,274,939

in accordance with the Accounting Policy No. 9A.

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Fire Insurance Business
have been fully debited in the Fire Insurance
Revenue Account as expenses in accordance with
the Accounting Policy No. 9A.

For and on behalf of the Board of Directors

Chairman-cum-Managing Director
(DIN: 03566931)

K. P. Brahma Director (DIN: 02919395)
M. Vasantha Krishna Director (DIN: 06960731)
P. C. Subudhi Chief Financial Officer
Rina Madia Company Secretary
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IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200wWB1906GOI001713

Marine Revenue Account for the financial year ended 31%t March, 2015

Particulars

Premium Earned (Net)
Profit on sale/redemption of Investments(Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
Total (A)

A WN =

1 Claims Incurred (Net)
2 Commission
3 Operating Expenses related to Insurance Business
4 Exchange Loss
Total (B)
Operating Profit from Marine Business = (A-B)
Appropriations :
Transfer to Shareholders’ Account
Total (C)

This is the Marine Insurance Revenue Account for
the year ended 31 March, 2015 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Marine Insurance Business have been
fully debited in the above Revenue Account as

For M. C. Bhandari & Co. For S. Ghose & Co.LLP

Chartered Accountants Chartered Accountants
FRN 303002E FRN 302184E/E300007
(Neeraj Jain) (Chandan Chattopadhay)

Partner Partner

Membership No. 064393 Membership No. 051254
Kolkata, the 19" June 2015

Rajesh Aggarwal (IAS)

2014-2015 2013-2014

Schedule
X '000) (X’°000)
1 2,013,777 1,912,925
305,788 267,299
- 3,310
326,073 308,400
2,645,638 2,491,934
2 1,174,794 1,380,529
3 207,082 181,980
4 580,283 491,322
87 -
1,962,246 2,053,831
683,392 438,103
683,392 438,103
683,392 438103

expenses in accordance with the Accounting
Policy No. 9A.

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Marine Insurance
Business have been fully debited in the Marine
Insurance Revenue Account as expenses in
accordance with the Accounting Policy No. 9A.

For and on behalf of the Board of Directors

Chairman-cum-Managing Director
(DIN: 03566931)

K. P. Brahma Director (DIN: 02919395)
M. Vasantha Krishna Director (DIN: 06960731)
P. C. Subudhi Chief Financial Officer
Rina Madia Company Secretary

ANNUAL REPORT 2014-15



31 979 2015 &) FHW 99 & forg fafder Sar sma @
fre=or

1 aifsma Wi (<)
2 e ot Resl/gafder w® a9 (g9
3 fafa @
4 SIS, Ui Q4 fhRm - Sdd
A1 ()
1 SUE 3@ (YE)
2 HHTIN
3 91 I9uy ¥ eS| ydred Iy
3A A U ¥ e i wenees =g
4 fafva g
InT (@)
ARH AT | TETAT A - (B-)
[CIEEISE]
IRYRDI & oGl § IR0
1T (1)

31 T, 2015 ! FH fai a9 % fog 9 fafay stor s
ot 3 fofr & e wfeds & SRR |

T TAERT ST et & foh @R Wt STHht Uel T o
TR fafoe sior & wvawy & el ot fordt g, =R et &9
Q& 3TeraT Wied T F, T T o d@ie Hifd 9@ 9 T
% ITTHR STh 3T i@ A & & &0 | Yuie: I fepa me &1

T, 91, Wil S . TH. 9Y U &. TATadl
IS AGTHR TS AETBR
HH US.E. 303002E  WH USl.H.302184E/E300007
(Fre 51) (S SgrmeT)
TriigR grfieR
Hawgal H&T 064393 HEE[dl H&1 051254

THIADIT 19 S, 2015
e wfqagT 2014-15

EINSIT Uofiprur .58 fedih 25 HaRt 2014
CIN: U10200WB1906GOI001713

2014-2015 2013-2014
@ '000)  '000)
1 89,434,655 77,701,469
8,896,089 7,253,082
14,052 44,218
9,486,227 8,369,408
107,831,023 93,369,077
2 69,943,690 63,826,939
3 4,829,287 4,992,881
4 23,840,553 16,930,441
4,266,931 3,451,670
102,880,461 89,201,931
4,950,562 4,167,146
4,950,562 4,167,146
4,950,562 4,167,146

ST ST 1938 Wt GRY 40 WH(2) F STILATTHR B TAERT
TETOT ot & fo farferer s oo & wama o o ot R
Y, 9R U ©9 9 & 3ger Wet €9 |, Tt e 5
TG i T 9 Toh SFHR St 379 7@ o599 & & |
ol T R e

ERARCNERES]

[ uEe (MHW.)  IIY-98-uey Aeee

(DIN: 03566931)

%, . o fa<wT® (DIN: 02919395)
T, T FOI fA<9T® (DIN: 06960731)
o o gufe ey fordia atferr

1 ATfsan ST afg



IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906G0OI001713

Miscellaneous Revenue Account for the financial year ended 31% March, 2015

Particulars

Premium Earned (Net)
Profit on sale/redemption of Investments(Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
Total (A)

AWON -

1 Claims Incurred (Net)

Commission

3 Operating Expenses related to Insurance Business
3A Administrative Expenses Related to Motor Business
4 Exchange Loss

N

Total (B)

Operating Profit from Miscellaneous Business = (A- B)

Appropriations :
Transfer to Shareholders’ Account
Total (C)

This is the Miscellaneous Insurance Revenue
Account for the year ended 31 March, 2015
referred to in our report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Miscellaneous Insurance Business have
been fully debited in the above Revenue Account

2014-2015 2013-2014

Schedule
R '000) (X °000)
1 89,434,655 77,701,469
8,896,089 7,253,982
14,052 44,218
9,486,227 8,369,408
107,831,023 93,369,077
2 69,943,690 63,826,939
3 4,829,287 4,992,881
4 23,840,553 16,930,441
4,266,931 3,451,670
102,880,461 89,201,931
4,950,562 4,167,146
4,950,562 4,167,146
4,950,562 4,167,146

as expenses in accordance with the Accounting
Policy No. 9A.

As required by Section 40C (2) of the Insurance
Act, 1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Miscellaneous Insurance
Business have been fully debited in the
Miscellaneous Revenue Account as expenses in
accordance with the Accounting Policy No. 9A.

For and on behalf of the Board of Directors

For M. C. Bhandari & Co. For S. Ghose & Co.LLP  Rajesh Aggarwal (IAS) Chairman-cum-Managing Director
Chartered Accountants Chartered Accountants (DIN: 03566931)
FRN 3030025 FRN 302184E/E300007 ¢ b Brahma Director (DIN: 02919395)
N o Chandan Chattopadh M. Vasantha Krishna Director (DIN: 06960731)
( (;(zr?tjne?m ) (Chan ar;am? er padhay) P. C. Subudhi Chief Financial Officer
Membership No. 064393 Membership No. 051254  Rina Madia Company Secretary

Kolkata, the 19" June 2015
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EINSIT Uofiprur .58 fedih 25 HaRt 2014
CIN: U10200WB1906GOI001713
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11,968,417 10,506,074
(110,605) 250,682
(20,796) 41,531
(89,809) 209,151
111,631 177,463
37,901 36,273
58,911 57,844
13,358 45,002
99 3,697

1,362 6,448
28,199

1,026 428,145




Particulars
OPERATING PROFIT/(LOSS)
(@) Fire Insurance
(b) Marine Insurance
(c) Miscellaneous Insurance
INCOME FROM INVESTMENTS
(@) Interest, Dividend & Rent — Gross
(b)  Profit on sale/redemption of investments
Less: Loss on sale/redemption of investments
OTHER INCOME
a) Profit on sale of other Asset
b) Miscellaneous Income
c) Exchange Gain / Loss
d) Liabilities no longer required
TOTAL (A)
PROVISIONS (Other than taxation)
(@) Fordiminution in the value of investments
(b) Fordoubtful debts
OTHER EXPENSES

(@) Expenses other than those related to Insurance Business

(b) Amortisation of Premium on Investments

(c) Amountwritten off in respect of depreciated Investments

(d) ExchangeLoss

(e) Assets written off

) Loss on Sale on Asset

() Foreign Income tax paid

(h) Performance Linked Incentive

TOTAL (B)

IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Profit and Loss Account for the financial year ended 31t March, 2015

2014 -2015 2013-2014

 ’000) X ’000)
6,365,323 5,880,188
731,369 1,274,939
683,392 438,103
4,950,562 4,167,146
5,548,295 4,569,412
2,863,208 2,447,822
2,685,132 2,124,710
45 3,120
54,799 56,474
1,081 1
53,709 56,030

9 443

0 0
11,968,417 10,506,074
(110,605) 250,682
(20,796) 41,531
(89,809) 209,151
111,631 177,463
37,901 36,273
58,911 57,844
13,358 45,002
99 3,697

1,362 6,448

- 28,199

1,026 428,145
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2014-2015  2013-2014
 ’000) ( *000)
11,967,391 10,077,929
2,291,000 1,845,000
24,693 4,056
9,701,084 8,228,873
1,935,279 1,646,586
328,901 279,837
6,936,904 6,052,450
500,000 250,000
9,701,084 8,228,873
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Particulars
PROFIT BEFORE TAX (A-B)
Provision for Taxation :
Current Tax (MAT)
Deferred Tax
Adjustment of Taxation for earlier years
PROFIT AFTER TAX
APPROPRIATIONS
(@) Proposed dividend
(b) Dividend distribution tax

() Transfer to General Reserve

(d) Transfer to Contingency Reserve for Land & Building

This is the Profit and Loss Account referred to in our report of even date.

For M. C. Bhandari & Co. For S. Ghose & Co.LLP
Chartered Accountants Chartered Accountants

FRN 303002E FRN 302184E/E300007
(Neeraj Jain ) (Chandan Chattopadhay)
Partner Partner

Membership No. 064393 Membership No. 051254
Kolkata, the 19" June 2015

2014-2015 2013-2014

X ’000) ( '000)
11,967,391 10,077,929
2,291,000 1,845,000
24,693 4,056
9,701,084 8,228,873
1,935,279 1,646,586
328,901 279,837
6,936,904 6,052,450
500,000 250,000
9,701,084 8,228,873

For and on behalf of the Board of Directors

Rajesh Aggarwal (IAS)

K. P. Brahma

M. Vasantha Krishna
P. C. Subudhi

Rina Madia

Chairman-cum-Managing Director

(DIN: 03566931)

Director (DIN: 02919395)

Director (DIN: 0696073
Chief Financial Officer
Company Secretary

1)
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2014 -2015 2013-2014
 ’000)  '000)
1,000,000 1,000,000
5 37,912,532 30,484,173
6 87,386,331 77,889,289
. . .
126,298,863 109,373,462
8 245,449 558 218,959,324
9 2,187,234 2,272,736
10 2,016,457 1,830,150
1 13,164,549 14,890,011
12 40,204,865 32,549,736
53,369,414 47,439,747
13 120,494,980 110,012,766
14 56,228,820 51,115,729
176,723,800 161,128,495
15 (123,354,386) (113,688,748)
126,298,863 109,373,462
16
17
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IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Balance Sheet as at 31* March, 2015

2014 -2015 2013-2014
Particulars Schedule (X ’000) (X '000)
SOURCES OF FUNDS
SHARE CAPITAL 5 1,000,000 1,000,000
RESERVES AND SURPLUS 6 37,912,532 30,484,173
FAIR VALUE CHANGEACCOUNT 87,386,331 77,889,289
BORROWINGS 7 - -
TOTAL 126,298,863 109,373,462
APPLICATION OF FUNDS
INVESTMENTS 8 245,449,558 218,959,324
LOANS 9 2,187,234 2,272,736
FIXED ASSETS 10 2,016,457 1,830,150
DEFERRED TAXASSET - -
CURRENTASSETS :
Cash and Bank Balances 1" 13,164,549 14,890,011
Advances and Other Assets 12 40,204,865 32,549,736
Sub-Total (A) 53,369,414 47,439,747
CURRENTLIABILITIES 13 120,494,980 110,012,766
PROVISIONS 14 56,228,820 51,115,729
Sub-total (B) 176,723,800 161,128,495
NET CURRENTASSETS (C) (A-B) (123,354,386) (113,688,748)
MISCELLANEOUS EXPENDITURE 15 - -
(to the extent not written off or adjusted)
TOTAL 126,298,863 109,373,462
SIGNIFICANTACCOUNTING POLICIES 16
NOTES ONACCOUNTS 17

This is the Balance Sheet referred to our report of even date.

For and on behalf of the Board of Directors

For M. C. Bhandari & Co. For S. Ghose & Co.LLP  Rajesh Aggarwal (IAS)  Chairman-cum-Managing Director
Chartered Accountants Chartered Accountants (DIN: 03566931)

FRN 303002E FRN 302184E/E300007 K. P. Brahma Director (DIN: 02919395)
\ - Chandan Chatiopadh M. Vasantha Krishna Director (DIN: 06960731)
( ooral e‘;"") (Chan A arter %) p.c. Subudhi Chief Financial Officer

Membership No. 064393 Membership No. 051254  Rina Madia
Kolkata, the 19" June 2015

Company Secretary
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2014-15
(X ‘000)

80543672
116266218
-5221928
-3022308
-27628857
-4820791
-13704287
0

-699971
-3239674
-11330485
-136127912
-8986323

0
-8986323

-234425
2080

-48346399
0
46898373
46824
13098882
-2241909
-37652
9185774

CIN: U10200WB1906GOI001713

2013-14
(X'000)

53053230
171833668
-5303635
-1195402
-20689678
-4506543
-11152943
0

-694255
-25573
-10868159
-170321872
128838

160088
288926

-2381763
15682

-101941883
0
285970741
3346
11384368
-190839211
-35917
2175363



IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Cash Flow Statement as at 31sMarch, 2015

201415 2013-14
(X ‘000) (¥ ‘000)

A Cash Flows from the operating activities:
1. Premium received from policyholders, including advance receipts 80543672 53053230
2. Other receipts 116266218 171833668
3. Payments to the re-insurers, net of commissions and claims -5221928 -5303635
4. Payments to co-insurers, net of claims recovery -3022308  -1195402
5. Payments of claims -27628857 -20689678
6. Payments of commission and brokerage -4820791 -4506543
7. Payments of other operating expenses 13704287 -11152943
8. Preliminary and pre-operative expenses 0 0
9. Deposits, advances and staff loans (including House building Loan) -699971 -694255
10. Income taxes paid (Net) (Including Wealth Tax) -3239674 -25573
11. Service tax paid -11330485 -10868159
12. Other payments -136127912 -170321872
13. Cash flows before extraordinary items -8986323 128838

14. Cash flow from extraordinary operations
(Income from Recruitment exercise) 0 160088
15. Net cash flow from operating activities (A) -8986323 288926

B. Cash flows from investing activities:
1. Purchase of fixed assets -234425  -2381763
2. Proceeds from sale of fixed assets 2080 15682
3. Purchases of investments

(Other than money market instrument & liquid mutual funds) 48346399 -101941883
4. Loans disbursed 0 0
5. Sales of investments 46898373 285970741
6. Repayments received 46824 3346
7. Rents/Interests/Dividends received 13098882 11384368
8. Investments in money market instruments and in liquid mutual funds ~ -2241909 -190839211
9. Expenses related to investments -37652 -35917
10. Net cash flow from investing activities (B) 9185774 2175363

ANNUAL REPORT 2014-15
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Cash Flow Statement as at 1 March, 2015

2014-15 2013-14
X ‘000) (X '000)
C. Cash flows from financing activities:
1. Proceeds from issuance of share capital 0 0
2. Proceeds from borrowing 0 0
3. Repayments of borrowing 0 0
4. Interest/dividends (including dividend distribution tax) paid -1926423 -1627865
5. Net cash flow from financing activities (C) -1926423 -1627865
D. Effect of Foreign Exchange rates on 1510 0
Cash & Cash Equivalents, net
(due to translation of assets and liabilities) :
E. Net increase in Cash & Cash Equivalents: (A+B+C+D) -1725462 836424
1. Cash & Cash Equivalents at the beginning of the year 14890011 14053587
2. Cash & Cash equivalents at the end of the year 13164549 14890011

For and on behalf of the Board of Directors

For M. C. Bhandari & Co. For S. Ghose & Co.LLP  Rajesh Aggarwal (IAS) Chairman-cum-Managing Director

Chartered Accountants Chartered Accountants (DIN: 03566931)
FRN 303002E FRN 302184E/E300007 ¢ p Brahma Director (DIN: 02919395)
N Jai Chandan Chattopadh M. Vasantha Krishna Director (DIN: 06960731)
( gﬁ#e?m ) (Chan arll’art:ero padhay) P. C. Subudhi Chief Financial Officer
Membership No. 064393 Membership No. 051254  Rina Madia Company Secretary

Kolkata, the 19 June 2015
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Segmental Report for the financial year ended 31%tMarch, 2015

(X in Thousand)

PARTICULARS FIRE

2014-15 2013-14
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 9327230 8877669
ADD: PREMIUM ON R/IACCEPTANCE 1657508 1388483
LESS : PREMIUM ON R/I CEDED 3383740 2800895
NET PREMIUM 7600998 7465257
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK -67871 -252953
TOTAL PREMIUM EARNED (NET) 7533127 7212304
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 7149354 3850374
ADD : R/l ACCEPTANCE 1079659 1218346
LESS : R/ CEDED 4359284 435330
NET CLAIMS PAID 3869729 4633390
ADD: CLAIMS O/S AT THE END OF YEAR 9067705 7304133
LESS: CLAIMS OUTSTANDING AT THE BEGINING 7304133 6658934
TOTAL CLAIMS INCURRED 5633301 5278589
COMMISSION
COMMISSION PAID - DIRECT 594516 550563
ADD: R/l ACCEPTANCE 346567 521361
LESS: R/I CEDED 331558 415717
NET COMMISSION 609525 656207
OPERATING EXPENSES 2536267 1861902
UNDERWRITING RESULT 1245966 584394
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Segmental Report for the financial year ended 31% March, 2015

( in Thousand)

MARINE CARGO  |OTHER THAN MARINE CARGO TOTAL MARINE
201415 2013-14 2014-15 2013-14 201415 2013-14

PARTICULARS

PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESSWRITTEN | 1934112 1951395 1104672 1425585 3038784 | 3376980

ADD: PREMIUM ON R/IACCEPTANCE 7785 52852 312228 173922 320013 226774
LESS : PREMIUM ON R/ CEDED 328631 322262 935944 1233355 1264575 1555617
NET PREMIUM 1613266 1681985 480956 366152 2094222 | 2048137
ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK 34359 -9039 -114804 -126173 -80445 -135212
TOTAL PREMIUM EARNED (NET) 1647625 1672946 366152 239979 2013777 1912925

CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT 1151127 1125758 1082592 156960 2233719 1282718
ADD : R/l ACCEPTANCE 124496 31912 224205 97399 348701 129311
LESS : R/I CEDED 188822 171487 1007297 112438 1196119 283925
NET CLAIMS PAID 1086801 986183 299500 141921 1386301 1128104
ADD: CLAIMS OfS AT THE END OF YEAR 1261123 1526944 847049 792734 2108172 | 2319678
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 1526945 1130731 792734 936522 2319679 | 2067253
TOTAL CLAIMS INCURRED 820979 1382396 353815 -1867 1174794 | 1380529
COMMISSION

COMMISSION PAID - DIRECT 236099 236849 18031 26841 254130 263690
ADD: R/ ACCEPTANCE 2384 15457 56195 27519 58579 42976
LESS: R/I CEDED 52436 51663 53191 73023 105627 124686
NET COMMISSION 186047 200643 21035 -18663 207082 181980
OPERATING EXPENSES 333999 269332 246371 218681 580370 488013
UNDERWRITING RESULT 306600 -179425 =255069 41828 51531 137597
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Segmental Report for the financial year ended 31% March, 2015

(X in Thousand)
PARTICULARS MOTOR OWN DAMAGE MOTOR THIRD PARTY TOTAL MOTOR
2014-15 2013-14 2014-15 2013-14 201415 | 2013-14

PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN  [25755317 | 25696207 | 26142109 22817761 | 51897426 | 48513968

ADD: PREMIUM ON R/IACCEPTANCE 37 28226 870478 700561 870441 728787
LESS : PREMIUM ON R/I CEDED 1436896 1433046 1884313 1773150 3321209 | 3206196
NET PREMIUM 24318384 | 24291387 | 25128274 21745172 | 49446658 | 46036559
ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK -13500 | -1177857 | -1691551 -2672603 | -1705051 | -3850460
TOTAL PREMIUM EARNED (NET) 24304884 | 23113530 | 23436723 19072569 | 47741607 | 42186099

CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT 15954583 | 15238155 | 15807096 13102180 | 31761679 | 28340335
ADD : R/l ACCEPTANCE 1454 19001 5568257 2908211 -5566803 | 2927212
LESS : R/I CEDED 881466 1226637 7246440 6783345 8127906 | 8009982
NET CLAIMS PAID 15074571 | 14030519 2992399 9227046 | 18066970 | 23257565
ADD: CLAIMS O/S AT THE END OF YEAR 4991943 | 4552258 | 46492988 38792268 | 51484931 | 43344526

LESS: CLAIMS OUTSTANDING AT THE BEGINING| 4552258 | 4794478 | 38792268 32550192 | 43344526 | 37344670

TOTAL CLAIMS INCURRED 15514256 | 13788299 | 10693119 15469122 | 26207375 | 29257421
COMMISSION

COMMISSION PAID - DIRECT 2135399 | 2268555 -2 -1 2135397 | 2268554
ADD: R/l ACCEPTANCE 924 14419 5561 67316 6485 81735
LESS: R/I CEDED 196655 200017 109101 -2 305756 200015
NET COMMISSION 1939668 | 2082957 103542 67317 1836126 | 2150274
OPERATING EXPENSES 10240004 | 8147299 6260998 4287302 | 16501002 | 12434601
UNDERWRITING RESULT -3389044 905025 6586148 751172 3197104 | -1656197
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201415 | 201314 2014-15 2013-14 201415 | 2013-14
3ifre Wiff ()
oY §iftm aa | NftE 643455 | 670333 552625 526517 3058226 | 3265644
Sitg: ¥digpd gAstAT ox i 0 0 0 0 | 531343 | 568673
TR Jfta gt o Wi 2117 | 33455 27628 26323 | 1156146 | 1191237
T Wi 611338 | 636878 524997 500194 2433423 | 2643080
AT SIREA & forg rRfarm
gRade 8g RIS 12770 -4583 -12402 -92055 104827 | -89465
Fd 3ifora R (=) 624108 | 632295 512595 408139 2538250 | 2553615
SUT <14 ()
SUTA JTaT-Hea& 161399 | 132847 130812 81621 1786422 | 1394970
SIS Wigpa gAEET -1574 0 0 0 263210 | 208430
e ¢ 3t gAeiE 8022 6642 6541 4081 969895 | 719715
Y€ Ued &1 151803 | 126205 124271 77540 1079737 | 883685
SIS : a9 & ofd ¥ gHTT 283991 | 350242 265964 367714 3492513 | 3418128
HeN : 3 # qHMT g1 360779 | 345499 384877 273632 3418128 | 1920387
P SUA S 75015 | 130948 5358 171622 1154122 | 2381426
FHHTH
& HHIIH-TaE 61938 63917 64807 59809 216539 | 207952
SIS : Wigpa e 0 - 0 - 153900 | 256812
HeRl: Afa gaat 0 - 0 - 140860 | 187076
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Segmental Report for the financial year ended 31%t March, 2015

(X in Thousand)

PARTICULARS

EMPLOYERS’ LIABILITY

PUBLIC LIABILITY

ENGINEERING

201415 2013-14

201415 2013-14

201415 2013-14

PREMIUM EARNED (NET)

PREMIUM FROM DIRECT BUSINESS WRITTEN
ADD: PREMIUM ON R/IACCEPTANCE

LESS : PREMIUM ON R/I CEDED

NET PREMIUM

ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK

643455 670333
0 0
32117 33455
611338 636878

12770 -4583

552625 526517
0 0
27628 26323
524997 500194
-12402 -92055

3058226 3265644

531343 568673
1156146 1191237
2433423 2643080

104827 -89465

TOTAL PREMIUM EARNED (NET)

624108 632295

512595 408139

2538250 | 2553615

CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT

ADD : R/l ACCEPTANCE

LESS : R/ CEDED

NET CLAIMS PAID

ADD: CLAIMS O/S AT THE END OF YEAR

161399 132847
-1574 0
8022 6642
151803 126205
283991 350242

130812 81621
0 0

6541 4081
124271 77540

265964 367714

1786422 1394970
263210 208430
969895 719715

1079737 883685

3492513 3418128

LESS: CLAIMS OUTSTANDING AT THE BEGINING | 360779 345499 384877 273632 3418128 1920387
TOTAL CLAIMS INCURRED 75015 130948 5358 171622 1154122 | 2381426
COMMISSION

COMMISSION PAID - DIRECT 61938 63917 64807 59809 216539 207952
ADD: R/ ACCEPTANCE 0 - 0 - 153900 256812
LESS: R/I CEDED 0 - 0 - 140860 187076
NET COMMISSION 61938 63917 64807 59809 229579 277688
OPERATING EXPENSES 149342 122422 128161 96015 827695 697113
UNDERWRITING RESULT 337813 315008 314269 80693 326854 -802612
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201415 | 201314 2014-15 2013-14 201415 | 2013-14
afora MR (99)
0 it aag | NftE 807376 | 971458 1447401 1464994 | 37525553 | 30313337
Sirg: Wigd gAaET W) WifteE 157261 | 128621 0 0 0 0
Ter: Jfta gAdtr o dif 742346 | 1065148 72370 73081 | 2497206 | 1515260
RNERURRL 222291 34931 1375031 1391713 | 35028257 | 28798077
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IRaTH 8 FHRISH -93679 67936 8340 -39831 | -3115089 | -2876438
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ST JTaT-Heas 828822 | 281210 952256 860348  |36662823 | 27438878
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Segmental Report for the financial year ended 31% March, 2015
(X in Thousand)

AVIATION PERSONALACCIDENT HEALTH INSURANCE
2014415 2013-14 201415 2013-14 201415 2013-14

PARTICULARS

PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 807376 971458 1447401 1464994 37525553 | 30313337

ADD: PREMIUM ON R/IACCEPTANCE 157261 128621 0 0 0 0
LESS : PREMIUM ON R/I CEDED 742346 1065148 72370 73281 2497296 1515260
NET PREMIUM 222291 34931 1375031 1391713 35028257 | 28798077
ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK 93679 67936 8340 -39831 -3115089 | -2876438
TOTAL PREMIUM EARNED (NET) 128612 102867 1383371 1351882 31913168 | 25921639
CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT 828822 281210 952256 860348 36662823 | 27438878
ADD : R/l ACCEPTANCE 105436 50314 0 0 0 0
LESS : R/I CEDED 750004 260360 47613 43017 1585522 1371991
NET CLAIMS PAID 184254 71164 904643 817331 35077301 | 26066887
ADD: CLAIMS O/S AT THE END OF YEAR 181483 158061 986010 1154636 8139484 | 7083050

LESS: CLAIMS OUTSTANDING AT THE BEGINING| 158061 248876 1197451 1058366 7275619 6116879

TOTAL CLAIMS INCURRED 207676 -19651 693202 913601 35941166 | 27033058
COMMISSION

COMMISSION PAID - DIRECT 3786 3451 174687 173144 2389368 1937713
ADD: R/l ACCEPTANCE 25065 4174 0 0 0 0
LESS: R/I CEDED 19133 47218 0 16 278289 0
NET COMMISSION 9718 -39593 174687 173128 2111079 1937713
OPERATING EXPENSES 220960 198745 359860 289219 8700877 5527733
UNDERWRITING RESULT -309742 -36634 155622 24066 14839954 | -8576865
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2014-15 201314 201415 2013-14
afSra Nt (15)
W it e & hiem 4528261 4628861 100460323 90355112
SIS Wi g W i 738795 043563 2297840 2369644
e St g wR i 736769 916823 8585881 8027723
RERIIR 4530287 4655601 94172282 84697033
IS SIRgs & oy srRfam &
aRee g WIS 62657 110668 4737627 6995564
e orfr AR (32) 4592944 4544933 89434655 TT701469
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R : g g 725394 611050 4474337 3797006
e ; aift g 885575 1395194 12381078 11810962
oy e 4770811 2110194 60359790 53410571
N — 5004490 4378607 69838866 60254964
S N 4115525 2530287 60254966 49838596
et o = 5659776 3958514 69943690 63826939
FHHIEH
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Segmental Report for the financial year ended 31 March, 2015

(X in Thousand)

MISCELLANEOUS OTHERS MISCELLANEOUS TOTAL
PARTICULARS

2014-15 2013-14 2014-15 2013-14
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 4528261 4628861 100460323 90355112
ADD: PREMIUM ON R/IACCEPTANCE 738795 943563 2297840 2369644
LESS : PREMIUM ON R/I CEDED 736769 916823 8585881 8027723
NET PREMIUM 4530287 4655601 94172282 84697033
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 62657 -110668 4737627 -6995564
TOTAL PREMIUM EARNED (NET) 4592944 4544933 89434655 77701469
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 4930992 2894338 77215205 61424547
ADD : R/l ACCEPTANCE 725394 611050 4474337 3797006
LESS : R/ CEDED 885575 1395194 12381078 11810982
NET CLAIMS PAID 4770811 2110194 60359790 53410571
ADD: CLAIMS O/S AT THE END OF YEAR 5004490 4378607 69838866 60254964
LESS: CLAIMS OUTSTANDING AT THE BEGINING 4115525 2530287 60254966 49838596
TOTAL CLAIMS INCURRED 5659776 3958514 69943690 63826939
COMMISSION
COMMISSION PAID - DIRECT 526291 526898 5572813 5241438
ADD: R/ ACCEPTANCE 128457 174261 313907 516982
LESS: R/I CEDED 313395 331214 1057433 765539
NET COMMISSION 341353 369945 4829287 4992881
OPERATING EXPENSES 1205536 972045 28093433 20337893
UNDERWRITING RESULT 2613721 ~755571 -13431755 11456244
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2014 - 2015 2013- 2014
(z *000) (2 '000)
9,327,230 8,877,669
1,657,510 1,388,483
3,383,740 2,800,895
7,601,000 7,465,257
(67,871) (252,953)
7,533,129 7,212,304
2014 - 2015 2013 — 2014
 *000) (°000)
7,149,354 3,850,374
1,079,659 1,218,346
4,359,284 435,330
3,869,729 4,633,390
9,067,705 7,304,133
7,304,133 6,658,034
5,633,301 5,278,589
2014 - 2015 2013 — 2014
(Z *000) (°000)
594,516 550,563
346,567 521,361
331,558 415,717
609,525 656,207




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1 FIRE
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE -2 FIRE

CLAIMS INCURRED [NET]

Particulars

Claims paid

Direct

Add :Re-insurance accepted

Less :Re-insurance ceded

Net Claims paid

Add Claims Outstanding at the end of the year

Less Claims Outstanding at the beginning of the year
Total Claims Incurred

SCHEDULE-3 FIRE

COMMISSION
Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded

Net Commission

2014 - 2015 2013 - 2014
( "000) (2’000)
9,327,230 8,877,669
1,657,510 1,388,483
3,383,740 2,800,895
7,601,000 7,465,257
(67,871) (252,953)
7,533,129 7,212,304
2014 - 2015 2013 - 2014
(z "000) (2°000)
7,149,354 3,850,374
1,079,659 1,218,346
4,359,284 435,330
3,869,729 4,633,390
9,067,705 7,304,133
7,304,133 6,658,934
5,633,301 5,278,589
2014 - 2015 2013 - 2014
(z "000) (2°000)
594,516 550,563
346,567 521,361
331,558 415,717
609,525 656,207
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2014 - 2015 2013 — 2014
(Z '000) (2 '000)
3,038,784 3,376,980
320,013 226,774
1,264,575 1,655,617
2,094,222 2,048,137
(80,445) (135,212)
2,013,777 1,912,925
2014 - 2015 2013 — 2014
(Z ’000) (2 ’000)
2,233,719 1,282,718
348,701 129,311
1,196,119 283,925
1,386,301 1,128,104
2.108,172 2,319,678
2,319,679 2,067,253
1,174,794 1,380,529
2014 - 2015 2013 — 2014
( "000) (3 '000)
254,130 263,690
58,579 42,976
105,627 124,686
207,082 181,980




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1 MARINE
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE -2 MARINE
CLAIMS INCURRED [NET]

Particulars

Claims paid

Direct

Add :Re-insurance accepted

Less :Re-insurance ceded

Net Claims paid

Add Claims Outstanding at the end of the year
Less Claims Outstanding at the beginning
Total Claims Incurred

SCHEDULE-3 MARINE

COMMISSION

Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded
Net Commission

2014 - 2015 2013 - 2014
(z "000) (2°000)
3,038,784 3,376,980
320,013 226,774
1,264,575 1,555,617
2,004,222 2,048,137
(80,445) (135,212)
2,013,777 1,912,925
2014 - 2015 2013 - 2014
( *000) (2 ’000)
2,233,719 1,282,718
348,701 129,311
1,196,119 283,925
1,386,301 1,128,104
2,108,172 2,319,678
2,319,679 2,067,253
1,174,794 1,380,529
2014 - 2015 2013 - 2014
(z ’000) (2 ’000)
254,130 263,690
58,579 42,976
105,627 124,686
207,082 181,980
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2014 - 2015 2013 — 2014
Z '000) (2 '000)
100,460,323 90,355,112
2,297,840 2,369,644
8,585,881 8,027,723
94,172,282 84,697,033
(4,737,627) (6,995,564)
89,434,655 77,701,469
2014 - 2015 2013 — 2014
(Z "000) (2 '000)
77,215,205 61,424,547
-4,474,337 3,797,006
12,381,078 11,810,982
60,359,790 53,410,571
69,838,866 60,254,964
60,254,966 49,838,596
69,943,690 63,826,939
2014 - 2015 2013 - 2014
Z "000) (2 '000)
5,572,813 5,241,438
313,907 516,982
1,057,433 765,539
4,829,287 4,992,881




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1  MISCELLANEOUS
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks

Total Premium Earned (Net)

SCHEDULE -2 MISCELLANEOUS
CLAIMS INCURRED [NET]

Particulars
Claims paid
Direct
Add :Re-insurance accepted
Less :Re-insurance ceded
Net Claims paid
Add: Claims Outstanding at the end of the year
Less: Claims Outstanding at the beginning
Total Claims Incurred

SCHEDULE-3 MISCELLANEOUS
COMMISSION

Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded

Net Commission

2014 - 2015 2013 -2014
(z "000) (Z’°000)
100,460,323 90,355,112
2,297,840 2,369,644
8,585,881 8,027,723
94,172,282 84,697,033
(4,737,627) (6,995,564)
89,434,655 77,701,469
2014 -2015 2013-2014
(% ’000) (% '000)
77,215,205 61,424,547
-4,474,337 3,797,006
12,381,078 11,810,982
60,359,790 53,410,571
69,838,866 60,254,964
60,254,966 49,838,596
69,943,690 63,826,939
2014 -2015 2013-2014
(% ’000) (% '000)
5,572,813 5,241,438
313,907 516,982
1,057,433 765,539
4,829,287 4,992,881
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2014 -2015 2013 — 2014
(2 '000) (2 ’000)
21,164,335 14,210,526
513,228 549,887
72,214 31,781
722,032 663,522
50,545 42,353
283,190 264,815
202,082 200,998
172,069 132,918
31,998 30,812
222,906 141,941
26,502 17,229
2,989,996 1,846,629
683,959 858,495
-178,106 297,591
26,956,950 19,289,497
2,536,114 1,867,734
580,283 491,322
23,840,553 16,930,441
26,956,950 19,289,497




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE - 4
OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

2014 - 2015 2013 - 2014

Particulars
(Z ’000) (¥’°000)
1. Employees’ remuneration & welfare benefits 21,164,335 14,210,526
2. Travel, conveyance and vehicle running expenses 513,228 549,887
3. Training expenses 72,214 31,781
4. Rents, rates & taxes 722,032 663,522
5. Repairs 50,545 42,353
6. Printing & stationery 283,190 264,815
7. Communication 202,082 200,998
8. Legal & professional charges 172,069 132,918

9. Auditors’ fees, expenses etc
(a) as auditor 31,998 30,812
(b) as adviser or in any other capacity, in respect of - -
(i) Taxation matters 1 -
(i) Insurance matters = -
(iii) Management services; and - -
(c) in any other capacity - -
10. Advertisement and publicity 222,906 141,941
11. Interest & Bank Charges 26,502 17,229
12. Others 2,989,996 1,846,629
13. Depreciation 683,959 858,495
14. Service Tax Expenses -178,106 297,591
Total 26,956,950 19,289,497

Allocated to :-

Fire 2,536,114 1,867,734
Marine 580,283 491,322
Miscellaneous 23,840,553 16,930,441
Total 26,956,950 19,289,497
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500,000
500,000

1,120
-8,545

31.03.2015 31.03.2014
G| G|
(Z '000) (Z ’000)
2,000,000 2,000,000
1,000,000 1,000,000
1,000,000 1,000,000
31.03.2014
G|
PRI Bl | % €N
100,000,000 100%
100,000,000
31.03.2015 o 31.03.2014 &
(Z ’000) (z ’000)
29,968,626 23,916,176
6,936,904 6,052,450
0
36,905,530 29,968,626
500,000
1,000,000
1,120
-7,425
9,610 9,610
4,817 4,817
37,912,532 30,484,173




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 5
SHARE CAPITAL

Particulars

1 Authorised Capital
20,00,00,000 Equity Shares of ¥10 each
2 Issued, Subscribed and Paid-up
10,00,00,000 Equity Shares of ¥10 each
(include 9,70,96,955 Equity Shares of ¥10
each as fully paid-up Bonus Shares by capitalisation
of General Reserve and Share Premium)
Total

SCHEDULE - 5A
SHARE CAPITAL
PATTERN OF SHAREHOLDING

Shareholder As at
31.03.2015
Number of Shares % of Holding

Promoters

® India 100,000,000 100%

® Foreign - -
Others = -
Total 100,000,000
SCHEDULE -6

RESERVES AND SURPLUS

As at As at
31.03.2015 31.03.2014
(% '000) (% '000)
2,000,000 2,000,000
1,000,000 1,000,000
1,000,000 1,000,000
As at
31.03.2014

Number of Shares % of Holding

100,000,000 100%

100,000,000

As at 31.03.2015 Asat 31.03.2014

Particulars (Z ’000) (Z ’000)
1 General Reserve
Balance as per last account 29,968,626 23,916,176
Transfer from Profit and Loss Account 6,936,904 6,052,450
Transfer from Contingency Reserve for Unexpired Risk 0
36,905,530 29,968,626
2 Contingency Reserve for Land & Building 500,000
Balance as per last year account 500,000
Add: During the year 500,000 1,000,000
3 Foreign Exchange Translation Reserve 1,120
Balance as per last year account 1,120
Add: During the year -8,545 -7,425
4 Investment Reserve - 9,610 9,610
5 Exchange Reserve 4,817 4,817
TOTAL 37,912,532 30,484,173
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31.03.2015 31.03.2014
Bl Bl

(2 '000) (Z'000)
31.03.2015 31.03.2014
Bl Bl

( *000) ( *000)
68,322,960 59,240,887
278,325 278,727
125,693,120 111,493,006
40,282 40,282
22,364,457 23,015,695
88,027 90,269
5,712 6,098
18,750,515 17,363,409
61,835 62,069
1,379,410 3,467,491
2,704,265 159,498
4,402,695 2,207,364
1,146,204 1,284,803
211,751 249,726
245449558 218,959,324

(i) <t i 1938 F) aRT 7 & Srgaver § W.R.. A I 7100267 g9 Wit § (Reraad 100340 §91R)
(i) FfSpa o= & forg 7216833 &R (f1.9.3225421 E9IR) & WIaEM & 48 3iR Ay Foil & Ugem & q&q

AT 14 9 wnfire e © |
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE -7

BORROWINGS

Particulars
Debentures/ Bonds
Banks

Financial Institutions
Others (to be specified)
Total

SCHEDULE - 8
INVESTMENTS

B WN -

Particulars
LONG TERM INVESTMENTS
1  Government securities and Government guaranteed
bonds including Treasury Bills (See note (i) below)
2  Other Approved Securities
3  Other Investments
(a) Shares
(aa) Equity
(bb) Preference
(b) Mutual Funds
(c) Debentures/ Bonds [See note (ii) below]
(d) Auto Ancillary and Venture Capital
(e) Investment Properties-Real Estate

4 Investments in Infrastructure and Social Sector [See note (ii) below]

5  Other than Approved Investments
SHORT TERM INVESTMENTS
1 Government securities and Government guaranteed bonds
including Treasury Bills
2  Other Investments
(@) Mutual Funds
(b) Debentures/ Bonds
(c) Other securities (Commercial Paper)
3 Investments in Infrastructure and Social Sector
4  Otherthan Approved Investments
Total

Notes: (i) Includes 100267 thousand (Previous yearI100340 thousand) deposited with RBI in persuant to Section 7 of

Insurance Act, 1938.

As at As at
31.03.2015 31.03.2014
(X '000) (X '000)
NIL NIL

NIL NIL

NIL NIL

NIL NIL

NIL NIL

As at As at
31.03.2015 31.03.2014
(X '000) (X ’000)
68,322,960 59,240,887
278,325 278,727
125,693,120 111,493,006
40,282 40,282
22,364,457 23,015,695
88,027 90,269
5,712 6,098
18,750,515 17,363,409
61,835 62,069
1,379,410 3,467,491
2,704,265 159,498
4,402,695 2,207,364
1,146,204 1,284,803
211,751 249,726
245,449,558 218,959,324

(i) Provision of¥216833 thousand (P.Y. 225421 thousand)against non-performing debentures is grouped under

provision for bad and doubtful debts in Schedule 14.
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31.03.2015 31.03.2014
G2l Cal

(X ’000) (¥ ’000)
1,879,563 1,926,590
467,393 482,773
1,412,170 1,443,817
307,671 346,146
2,187,234 2,272,736
216,741 251,883
15,000 15,000
532,684 548,065
1,422,809 1,457,788
2,187,234 2,272,736
1,791,280 1,874,012
395,954 398,724
2,187,234 2,272,736
1,673 2,231
2,185,561 2,270,505
2,187,234 2,272,736

*Pe:  fAShT oo & v T327422 9R (9.9.3321625 9R) & UTGeT 6l §€ 3R Gfeme Fol & yraara & a8q

3L 14 W wfie frm R F |

T1fter ufqeeT 2014-15
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE -9
LOANS

1

Particulars
SECURITY-WISE CLASSIFICATION
Secured
(a) On mortgage of property

(aa) InIndia
(bb) Outside India
(b) On Shares, Bonds, Govt. Securities
(c) Others - HBL
Unsecured
Total
BORROWER-WISE CLASSIFICATION
(a) Central and State Governments
(b) Banks and Financial Institutions
(c) Subsidiaries
(d) Industrial Undertakings
(e) Others
Total
PERFORMANCE-WISE CLASSIFICATION
(a) Loans classified as standard
(aa) In India
(bb) Outside India
(b) Non-performing loans less provisions
(aa) InIndia *
(bb) Outside India
Total
MATURITY-WISE CLASSIFICATION
(a) Short Term
(b) Long Term
Total

As at As at
31.03.2015 31.03.2014
(Z ’000) (% ’000)
1,879,563 1,926,590
467,393 482,773
1,412,170 1,443,817
307,671 346,146
2,187,234 2,272,736
216,741 251,883
15,000 15,000
532,684 548,065
1,422,809 1,457,788
2,187,234 2,272,736
1,791,280 1,874,012
395,954 398,724
2,187,234 2,272,736
1,673 2,231
2,185,561 2,270,505
2,187,234 2,272,736

* Note : Provision of¥327422 thousand (P.Y. 3321625 thousand) against non-performing loans is grouped

under provision for bad and doubtful debts in Schedule 14

D
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SCHEDULE FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 10

FIXED ASSETS AS AT 315" MARCH, 2015

(X ’000)

Particulars Cost/ Gross Block Depreciation Net Block

Opening  Addiions  Deductions Closing Upto For On Sales/ Ason As at As at

asat during forthe asat]| 31.03.2014 theYear  Adjust- | 31.03.2015| 31.03.2015] 31.03.2014
01042014  theyear year | 31.03.2015 ments

Goodwill - - - - - - - - - -
Intangibles (software) 716013 207,650 - 923,663| 454846 124,674 579,620| 344,143 | 261,167
Land - Freehold 6,452 - - 6,452 - 6,452 6,452
Land - Leasehold @ 317,573 - - 317,573 5775 3,226 9,001 308,572 | 311,798
Buildings - RCC @ 501,652 6,841 - 508,493| 282171 11,106 293277| 215,216 | 219,481
Furniture & Fittings 334,596 46,806 6,420 374,982| 272,905 26,804 2425 | 302,134| 72,848| 61,691
Computer and other
end use devices 1,929,625 450,927 76,420 | 2,304,132|1,634,742 257,741 7,467 |1,899,950| 404,182 | 294,883
Servers & Network 1,884,141 124,237 56,534 | 1,951,84411,793,2561 37,770 (33,354) | 1,797,667| 154,177 | 90,890
Motor Cars 767,171 279,192 235,178 811,185| 349,097 151,197 (78,824) | 421470| 389,715| 418,074
Office Equipment 276,517 17,602 8,532 285587 185,791 44,740 447 | 230978| 54609| 90,726
Electrical Equipments 295706 20,965 31,364 285,307| 227,866 25445 (19,766) | 233,545| 51,762| 67,840
Plant & Machinery
(Other than Continuous 14,239 14,239 7,091 1,25 8,347 5,892 7,148
Process Plant)* @
TOTAL 7,043,685 1,154,220 414,448 | 7,783,457|5,213,535 683,959 (121,605) | 5,775,889 2,007,568 | 1,830,150
Capital Work in progress - 8889 8,889 - - - - 8,889 0
Grand Total 7,043,685 1,163,109 414,448 | 7,792,346|5,213,535 683,959 (121,605) |5,775,889]2,016,457 | 1,830,150
PREVIOUS YEAR 6,784,420 1,430,780 1,287,900 | 6,927,300|5,331,910 875,210 (1,109,970)| 5,097,150 |1,830,150 -

* Includes lifts, Water treatment plant, etc.

@ Gross Block and depreciation upto 31.03.2014 have been recasted to present these assets in line with other Fixed
Assets. Net Block as on 31.03.2014, however, remains same.
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31.03.2014

Bl G|
 ’000)  ’000)
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2  d afoew
() ST il
(PP) TTBIAD (12 HEFT & 2fER <) [ & 9Ie W &H g 7,045,853 8,066,768
(@) I 1,428,900 2,360,000
(@) = @ 3,758,124 3,187,449
3 HI UR TT Y PO W T
(@) §@ H -
(@) o= dxrl | ; .
4  URJET H O 44,311 12,605
Tl 13,164,549 14,890,011
ST 2 7 3 § wie € IR Siggfa dof 7 (Aurer e 4) sy 903,862 729,163
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TRl - 12
3ifir e s Hulm
31.03.2015  31.03.2014
Bl Bl
o (% ’000) ( ’000)
aifir
1 ifta swafEr | aRfda S 18,438 57,395
2 faw & forg smag wfdr s -
3 I U R T WA W B T B (PREE & Y JE uraw) 1,099,331 370,543
4 fiH, S @0 qd UeW @9 1,009,646 1,131,357
Fd (&) 2,127,415 _ 1,559,295
I gk
1 el W uigyE e 4,250,711 4,122,611
2 o wifEE 9,220 3,185
3 Toicl & IRy 21,447 22,745
4 49 FEER B e I AR 9§ (QEAepare afeq) ure 26,998,012 19,768,411
5 R Rod §% 3§ o7 (1 I 1938 o1 RT 7 & 31TH) 1 -
6 3T -(ATS, ATHIY TAT I fRRTAT IR FAT ATET KT AfEA) 6,228,674 6,440,802
7  SR-BR 569,386 632,687
3 () 38,077,450 30,990,441
Fd () +(7) 40,204,865 32,549,736
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE-11

CASH AND BANK BALANCES

Particulars
1 Cash (including cheques, drafts and stamps)
2 Bank Balances

(@) Deposit Accounts
(aa) Short-term (due within 12 months) [note below]
(bb) Others
(b) CurrentAccounts
3 Money at Call and Short Notice
(@) With Banks
(b) With other Institutions
4 Remittances in Transit
Total
Balances with non-scheduled banks included in 2 and 3 above (at Nepal Branch)

As at As at
31.03.2015 31.03.2014
(X ’000) (X ’000)
887,361 1,263,189
7,045,853 8,066,768
1,428,900 2,360,000
3,758,124 3,187,449
44,311 12,605
13,164,549 14,890,011
903,862 729,163

Note - Includes 120000 thousand (Previous year 3120000 thousand) kept as margin money for NSE/BSE equity trans-

actions as per SEBI circular no. MRD/DoP/SE/Cir-07/2005 dated 23rd February 2005.

SCHEDULE -12
ADVANCES AND OTHERASSETS

Particulars
ADVANCES
Reserve deposits with ceding companies
Application money for investments
Advance tax paid and taxes deducted at source (Net of provision for taxation)
Advance,Deposits & Pre-paid Expenses
TOTAL (A)

OTHERASSETS

Income accrued on investments

Outstanding Premiums

Agents’ Balances

Due from other entities carrying on insurance business (including reinsurers)

HBON -

O WN -

Others-( Interest,Dividend, Rent Outstanding, Debtors,
Vehicle Loan and Service Tax unutilised credit)

Inter Office
TOTAL (B)
TOTAL (A+B)

-~

Deposit with Reserve Bank of India [Pursuant to section 7 of Insurance Act,1938]

As at As at
31.03.2015 31.03.2014
(X ’000) (X '000)
18,438 57,395
1,099,331 370,543
1,009,646 1,131,357
2,127,415 1,559,295
4,250,711 4,122,611
9,220 3,185
21,447 22,745
26,998,012 19,768,411
6,228,674 6,440,802
569,386 632,687
38,077,450 30,990,441
40,204,865 32,549,736

ANNUAL REPORT 2014-15



o orercer =t v STt

ST - 13
A JAIY
Toerar
1 worel % AT
2 g o\ Syt @ g Aot
3 i geitar W wifa s
4 AW ura ey
5 fafay aer
6 UM IORURS! &l F
7 AT
8 Uifcrd! Sraied i STgEl Ul
9 qar X T
10 SR R
EX
S — 14
i)
oo
1 I SifEH! & foe s
2  vaifad @iy % fore
3 iy Giaaer R F feu
4  dfey wmon & fag
EX
I - 15
Tafay @<
(STt = @ 91 T 7 R e E)
oo

1 R R T =TS W ST 92
2 oTeHfig o ud

9 & i 7 AW

T1fter HfqeeT 2014-15

31.03.2015 31.03.2014
E0) Ea)

(X ’000) (X ’000)
855,695 727,154
12,682,484 10,844,559
0 0
1,030,538 840,950
23,883,648 26,852,161
292 292
81,014,744 69,878,776
756,349 672,765
271,230 196,109
120,494,980 110,012,766
As at As at
31.03.2015 31.03.2014
(X ’000) (X ’000)
52,174,228 47,288,289
1,935,279 1,646,586
328,901 279,837
1,790,412 1,901,017
56,228,820 51,115,729
As at As at
31.03.2015 31.03.2014
(X ’000) (X ’000)




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE -13
CURRENT LIABILITIES

Particulars
Agents’ Balances
Balances due to other insurance companies
Deposits held on re-insurance ceded
Premiums received in advance
Sundry creditors
Due to former share holders
Claims Outstanding
Unclaimed Amount of Policyholders
Service Tax liability
Inter office
TOTAL

©O© oO~NOOO b WN -

-
o

SCHEDULE - 14
PROVISIONS

Particulars
Reserve for Unexpired Risk
For proposed dividends
For dividend distribution tax
For doubtful debts
Total

AW N -

SCHEDULE -15
MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted)

Particulars
1 Discount Allowed in issue of shares/ debentures

2  Deferred Revenue Expendiiture

BALANCE AT THE END OF THE YEAR

As at As at
31.03.2015 31.03.2014
R '000) (X ’000)
855,695 727,154
12,682,484 10,844,559
0 0
1,030,538 840,950
23,883,648 26,852,161
292 292
81,014,744 69,878,776
756,349 672,765
271,230 196,109
120,494,980 110,012,766
As at As at
31.03.2015 31.03.2014
(X ’000) (X ’000)
52,174,228 47,288,289
1,935,279 1,646,586
328,901 279,837
1,790,412 1,901,017
56,228,820 51,115,729
As at As at
31.03.2015 31.03.2014
(X ’000) (X ’000)
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Schedule 16
SIGNIFICANT ACCOUNTING POLICIES
ACCOUNTING CONVENTION :

The Balance Sheet, Profit and Loss Account, Cash Flow Statement and the Revenue Accounts are
drawn up in accordance with the provisions of Section 11 (1) & (1A) of the Insurance Act, 1938, read
with the relevant provisions of the Companies Act, 2013. The said statements are prepared on historical
cost convention, accrual basis of accounting and comply with the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors' Report of Insurance Comparnies)
Regulations, 2002 and conform to the statutory provisions, applicable accounting standard and practices
prevailing in the general insurance industry in India except as otherwise stated.

1.

1.1

For preparation of the financial statements, estimates and assumptions wherever necessary are
considered on prudent basis. Any revision to the accounting estimates is recognized prospectively.

Shareholders’ and Policyholders’ Fund

Shareholders' fund comprises of share capital, general reserve and capital reserve. The
policyholders' fund comprises of reserve for unexpired risk and provision for outstanding claims.

RE-INSURANCE :

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Inward returns from foreign insurance companies received upto 315 March and returns from
Indian companies received upto 3rd quarter of the current year and the 4th quarter of the previous
year are incorporated in the accounts. Returns of 4" quarter from Indian companies wherever
received are also considered.

Re-insurance cessions is done on the basis and to the extent of advice/returns including
amendments/supplements received from operating offices. Where full particulars are not available,
cession is done on the basis of information available with the re-insurance department and/or on
the basis of reasonable estimation of probable maximum loss wherever applicable.

Figures of Motor Pool claims paid and outstanding; bifurcation of premium and claims for varying
obligatory cession percentage are considered on the basis of available information.

Accounting transactions pertaining to acceptance and cession relating to the parties in India and
abroad and financial settlement are considered on the basis of exchange of statement of account
between the concerned entities which are accepted as correct as per practice consistently followed
by the company.

Revenue transactions of each quarter in foreign currencies are converted as per the rates of
exchange for such quarter as advised by General Insurance Corporation of India (GIC).

Assets and liabilities in foreign currencies at the end of the year are converted at the rates of
exchange prevailing on that date as advised by GIC.

Exchange gain/loss on conversion of revenue transactions, assets and liabilities in foreign
currencies are accounted for as revenue.

FOREIGN BRANCH ACCOUNTS :

4.1

4.2

The cost of fixed assets held in foreign currencies at the company's foreign branches are converted
at the exchange rates prevalent at the end of the year of acquisition.

Assets, other than those mentioned in 4.1 above, and liabilities of the foreign branches are
converted at the rates of exchange at the year-end.
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4.3 Revenue transactions relating to foreign branches are converted at the year end atthe average
of the rates of exchange prevailing at the beginning of each quarter.

4 4. Exchange difference in non-integral foreign branch -As per provision of AS-11, the effect of changes
in Foreign Exchange Rates, exchange difference on account of transactions of the balances
relating to foreign branch (non-integral-Nepal Branch) is accumulated in Foreign Currency
Translation Reserve until the closure of the operation in the said branch. The cumulative amount
of balance lying in aforesaid reserve would be recognized as income or as expenses in the year
of closure of the branch.

4.5 Exchange difference arises on account of transactions of Hong Kong branch is changed to Profit
& Loss Account.

RECOGNITION OF PREMIUM :

5.1 Premium income is recognized net of re-insurance, based on assumption of risk in related revenue
account. In case of policies where payments are received in instalment, the revenue is recognized
at the time of receipt of instalment.

RESERVE FOR UNEXPIRED RISK :

6.1 Reserves for unexpired risk is created as the amount representing that part of the net premium
written which is attributable to, and to be allocated to the succeeding accounting periods and the
reserves created in the preceding year.at the rate prescribed in the Insurance Act, 1938.

6.2 Reserve for premium deficiency is calculated and disclosed where the sum of expected claims
costs, related expenses and maintenance costs exceed the related unearned premium.

CLAIMS:
7.1 Claims are considered in the following manner:

(a) inrespectof direct business in India on the basis of claim intimations received upto the year
end,

(b) in respect of re-insurance business as intimated by insurance companies/agents upto cut-
off date of finalization of accounts.

In case of claims reported wherever supporting information are available, liabilities for claims
are estimated on the basis of such information. Wherever supportings are not available,
provisions are estimated on current trends and past underwriting experience.

7.2 Provisions for claims 'Incurred but Not Reported' (IBNR) and "Incurred but not enough Reported
(IBNER) are made on the basis of actuarial valuation.

7.3 Provisions in respect of motor third party claims, where court summons have been served on the
company without adequate policy particulars, are made to the extent of 1/3rd of the estimated
value of such unidentified claims and for claims remaining unidentified over one year, full provision
is made, in accordance with the existing practice.

7.4 Provisions for claims repudiated by the company but contested by the claimants in courts/
ombudsman/arbitration etc. have been made where the management is of the opinion that the
final awards are likely to go against the company.

7.5 Claims paid includes Court Deposits in Motor Accident Claims Tribunal (MACT) appeal cases.
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INVESTMENTS AND LOANS

8.1

8.2

Cost of investments includes brokerage, share transfer stamps, fees, taxes etc. Incentives
received are deducted from cost.

Investments are valued as per IRDA Regulations as follows:

(@)

(b)

(c)

Debt Securities: Debt securities including Government securities considered as "held to
maturity” securities and are measured at historical cost and the premium paid is amortized
over the residual period of maturity.

The premium arises where book value (BV) of the securities is greater than its face value
(FV) and the same (BV-FV) is amortized uniformly over residual life of the security.

Equity Securities traded in active markets: Listed equity shares which are traded in
active markets are measured at Fair Value as at the Balance Sheet date. Forthe purpose
of calculation of fair value, the market price of the actively traded securities is taken at the
lower of the last quoted closing price at the National Stock Exchange (NSE) or Bombay
Stock Exchange (BSE). Unrealised gain/loss arising due to changes in the fair value of
listed and actively traded equity shares is taken to equity under the head "Fair Value Change
Account”.

In the case of listed and actively traded equity shares, capital is considered to be impaired
if the break-up value of a particular security is less than its face value or where the current
break-up value is not available. For this purpose the break-up value is arrived at as per the
latest Balance Sheet, which should not be more than 1 (one) year prior to the date of
valuation. When capital is impaired and there is three years' history of continuous loss or if
the published annual accounts are not available for the last three years, equity shares are
valued at lower of cost or market value.

Unlisted and other than actively traded Equity Securities: These are measured at
historical cost subject to impairment.

In the case of unlisted and other than actively traded equity shares when capital is impaired
and there is three years' history of continuous loss or if the annual accounts are not available
for last three years, such equity share are written down to the break-up value where it is
positive otherwise to a nominal value of ¥1/- per company.

Capital is considered to be impaired if the break-up value of share is less than its face value
or where the current break-up value is not available. For this purpose the break-up value is
arrived at as per the latest balance sheet, which should not be more than one year prior to
the date of valuation.

In other cases where break-up value is less than acquisition cost or unavailable (as per
latest balance sheet not more than one year prior to date of valuation) but there is no such
history of continuous losses, provision is made equivalent to the difference in acquisition
cost and the break-up value of the share. When the break-up value is negative, provision
shall be difference between the acquisition cost and a nominal value of ¥1/- per company.
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8.3

(d)

(e)

(f)

(9)

(h)

(b)

Preference Shares: Preference Shares is valued at cost subject to amortization of premium,
Impairment in Preference Shares is recognized where the company is making losses
continuously for the three immediately preceding years and whose capital is eroded or
where the annual accounts for three immediately preceding years are not available. In case
of impairment it is valued as under:

i) Ifthe equity shares of the company are actively traded, its preference shares are written
down to a value, which is in the same proportion that the market value of the equity
share bears to its face value.

ii) Ifthe equity shares of the company are unlisted/thinly traded, its preference shares are
written down to a value, which is in the same proportion that the break up value of
equity share bears to its face value. Where the break up value of equity shares is
negative or where the latest published annual accounts is not available one year prior
to the date of valuation, the preference shares are written down to a nominal value of
Z1/- per company.

Loans and Debentures: Loans (including Bonds/Debentures) are measured at historical
cost subject to impairment provision. The impairment provision is done on the basis of
guidelines prescribed by IRDA. No provision is made against investments in Standard
Government Bonds.

Prudential norms as prescribed by IRDA regarding recognition of income, provisioning for
non-performing assets etc., are followed by the Company. Further the value of security is
also ascertained based on asset coverage ratio as per latest available published annual
accounts with "Capitaline'. Where asset coverage ratio is less than one, additional coverage
is provided for the uncovered portion.

Short Term Money Market Instruments: Short Term Money Market Instruments such as
Certificates of Deposit and Commercial Papers, which are discounted at the time of contract
at the agreed rate, are accounted for at their discounted value.

Impairment in value of investments is assessed as at the Balance Sheet date and is
recognized as an expense in the Profit and Loss Account.

Investment in \enture Capital Fund (VCF)/Alternative Investment Fund (AIF) are valued at
cost for the first three years from the end of the financial year in which the initial disbursement
are made. Thereafter, provision is made for diminution in value of such investments where
NAV as at the Balance Sheet date is lower than the cost. If the audited Balance Sheet/
Financial Statements of the investee companies showing NAV figures are not available
continuously for more than 18 months as on the date of valuation, the investments are
valued at Rupee 1 per VCF/AIF.

Dividend is accounted for in the year in which right to receive is established.

Dividend, on shares which are not transferred in the company's name, is accounted for on
realization.
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8.4

8.5

8.6

8.7

8.8

(a)

(b)

Where contracts of purchase of shares/debentures are made but delivery/registration of certificates
is pending, the same are accounted for as investments. If dividend is declared on such shares
during the pendency of delivery immediately after purchase, the cost of shares is reduced by the
amount of such dividend.

Where bonus shares are received, the number of shares is recorded as an increase without
affecting the book value.

Investment in units of Mutual Fund is valued on NetAssets Value (NAV) basis and unrealized gain/
loss is recognized in 'Fair Value Change Account'.

Investment Properties - Real Estates are valued at historical cost less depreciation and
impairment loss.

Interest, dividend and rent income, net of expenses and profit/loss on sale/realisation of
investments, are apportioned between Revenue Accounts (Policyholders' Account) and Profit
and Loss Account (Shareholders' account) in the ratio of policyholders' fund and shareholders'
fund balances at the beginning of the year. The same is further apportioned to Fire, Marine and
Miscellaneous Revenue Accounts in proportion to the respective policyholders' fund at the
beginning of the year.

EXPENSES OF MANAGEMENT/OPERATING EXPENSES

Expenses of Management, other than those charged to Profit and Loss Account, are apportioned
to the Revenue Accounts on the basis of Gross Direct Premium plus Reinsurance Acceptance
Premium giving weightage of 756% for Marine business and 100% for Fire and Miscellaneous
business.

FIXED ASSETS AND DEPRECIATION

i) Fixed assets are carried at cost less accumulated depreciation/amortization and impairment
Losses.

i)  Depreciation is provided as per written down value method (WDV) on the basis of useful
life of assets as set out in Schedule Il - Part C of the Companies Act, 2013. 95% of the
value of asset is considered depreciable and balance 5% is retained as un-depreciable
amount. However intangible assets (software) are amortized over the estimated useful life
not exceeding 5 years

i) Cost of Leasehold properties is amortized over the period of Lease.
iv)  For the purpose of transition to the new Companies Act, 2013,

a) In case opening WDV of any asset is less than 5% of the Original Cost, the Residual
Value has been kept at the Opening WDV.

b) The WDV of the assets as on 1* April, 2014, shall be depreciated over the remaining
useful life as per Schedule Il - Part C of The Companies Act, 2013.

c) The WDV of the assets as on 1% April, 2014, after retaining the Residual Value, shall be
charged to Profit & Loss A/c where the remaining useful life of an asset is NIL.
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10.

1.

12.

13.

14.

15.

EMPLOYEES’ BENEFITS

Provision for gratuity, pension, leave encashment, sick leave and leave travel subsidy is made on
actuarial valuation in accordance with Accounting Standard 15 (Revised 2005), Employee Benefits.

IMPAIRMENT OF ASSETS

Loss on account of impairment is recognized when any indication about realizable value of block of
assets is observed to be less than its carrying cost.

SEGMENTAL REPORTING

For the purpose of segmental reporting, segments have been classified as per directives given in The
Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditors'
Report of Insurance Companies) Regulations, 2002.

CONTINGENT LIABILITIES & CONTINGENT ASSETS

Provision against contingent liabilities is recognized when there is a present obligation as a result of
past events and it is probable that an outflow of resources will be required to settle the obligation.
Contingent assets are not recognized in the accounts.

TAXATION

Provision for income tax cornprises of current tax and deferred tax Deferred tax is recognized, subject
to the consideration of prudence, on timing differences, being the differences between taxable
and accounting income / expenditure that originate in one period and are capable of reversal in one
or more subsequent period(s). Deferred tax asset is not recognized unless there is virtual certainty
that sufficient future taxable income will be available against which such deferred tax assets will be
realized.

OTHERS
15.1 Interest on tax refunds is accounted for on the basis of orders passed by the Tax Authorities.
15.2 Salvage recoveries are accounted for on realization and credited to claims account.

For and on behalf of the Board of Directors

For M. C. Bhandari & Co. For S. Ghose & Co.LLP  Rajesh Aggarwal (IAS) Chairman-cum-Managing Director

Chartered Accountants Chartered Accountants (DIN: 03566931)
FRN 303002E FRN 302184E/E300007 ¢ p Brahma Director (DIN: 02919395)
N Jai Chandan Chattopadh M. Vasantha Krishna Director (DIN: 06960731)
( (;Z:Le?m ) (Chan arll’art:ero padhay) P. C. Subudhi Chief Financial Officer
Membership No. 064393 Membership No. 051254  Rina Madia Company Secretary

Kolkata, the 19" June 2015
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Schedules forming part of Financial Statements
Schedule - 17
NOTES FORMING PART OF THE ACCOUNTS

1.

There are Contingent Liabilities as under:

(a)
(b)

(c)
(d)

(a)
(b)
(c)

Uncalled amount on partly paid shares ¥4181 thousand (34181 thousand)

Claims (other than claims under the policies) against the company not acknowledged as debts
or under dispute ¥250613 thousand (119087 thousand)

Disputed Income Tax of ¥2629240 thousand (¥2364482 thousand).
Disputed Service Tax of ¥3977614 thousand (3977100 thousand)
Capital commitments remaining outstanding are:
Loans and Investments ¥341350 thousand (3103500 thousand)
Fixed assets ¥2397491 thousand (k594762 thousand).
IT enabled Business Process Re-engineering (EASI) including Data Migration 31881600 thousand

(X2531240 thousand).

(a) Claims, less reinsurance :

 in thousand)

Paid to Fire Marine Miscellaneous Total
Claimants in India 3866162 1349288 60243579 65459029
(4622280) (1101065) (53312400) (59035745)
Claimants outside India 3567 37014 116209 156790
(11110) (27039) (98171) (136320)

Premiums, less reinsurance Fire Marine Miscellaneous Total
in India 7516070 2041368 93997451 103554889
(7401587) (2006071) (84516707) (93924365)
outside India 84930 52853 174829 312612
(63669) (42066) (180327) (286062)
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4. Ageing of claims outstanding of Indian gross business:

(X in thousand)

Less than six months Six months and more Total
Fire 5512355 8078227 13590582
(4333790) (9969077) (14302867)
Marine 1213869 18998851 3113720
(1280896) (2766434) (4047330)
Miscellaneous 18513634 35512620 54026254
(16163095) (32668405) (48831500)

5.(a) In accordance with the regulations prescribed by IRDA, unrealized gains (net) amounting to
87386330 thousand (X77889289 thousand), arising due to changes in the Fair Value of listed
equity shares and mutual funds (excepting equities listed in stock exchanges outside India, thinly
traded equity shares and venture capital), are taken to ‘Fair Value Change Account'. The historical
cost of such investments amounted to ¥40969328 thousand (k33721461 thousand). Pending
realization, the credit balance in the Fair Value Change Account is not available for distribution.
Break-up of Market Value and Historical Cost which have been valued on fair value basis is as
follows:

® in thousand)

Market Historical Fair Value Change Amount

Value Cost (Unrealised Gain/Loss)

Equity Shares of PSU 17476906 14830733 2646173
(14236864) (14242115) (-5251)

Equity Shares of Indian 108174487 23497597 84676890
Companies other than PSUs (97214388) (19319848) (77894540)
Mutual Fund 2482893 2481500 1393
(0) (0) (0)

Equity ETF 221372 159498 61874
(159498) (159498 ) (0)

Total 128355658 40969328 87386330
(111610750) (33721461) (77889289)

(b) Equity shares listed in Stock Exchange outside India having book value 0f¥43615 thousand 43615
thousand) for which market value is not readily available have not been taken into account for the
purpose of "Fair Value Change Account" and have been taken at book value.

6. The nature of securities (referred to Schedule 9) in all cases of long term secured loans (more than one
year) are:

(a) afirst charge of the borrowers' all immovable properties both present and future, and
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(b) a first charge by way of hypothecation of the borrowers' all movables including book debts, all
movable articles and such other movables as may be agreed to by other lending/financial institutions.

However in the opinion of management the value of securities referred to herein above at any time
during the pendency of the loan should not be less than 1.25 times of the loan amount outstanding.

The mortgages and charges referred to above ranks pari-passu with the mortgages and charges
created and/or to be created in favour of all lending/financial Institutions.

Original security documents and extent of coverage on any particular date are ascertainable at the
lead institutions level in case of term loan and debenture trustee level in case of debentures.

(a) Investments in Equity Shares of ¥1888 thousand (1888 thousand) held by the Company against
ownership of certain immovable properties have been included under “Investment Properties -
Real Estate' in Schedule 8.

(b) As per valuation report of independent approved valuer out of aggregate fair value of ¥235336
thousand (k235336 thousand) proportionate fair value of real estate occupied by tenants is ¥117897
thousand (¥117897 thousand). Proportionate cost of such real estate is shown under Investment
Properties (Schedule-8).

Differences between the Company's holding and certificate of holding from Stock Holding Corporation
of India Limited (SHCIL) has been provided in the accounts.

(a) Total amount of Loan/ other Assets subjected to restructuring is given below:

 in thousand)

10.
1.

12.

Particulars 31.03.2015 31.03.2014
a) Standard Assets 167295 183462
b) Substandard Assets nil 85666
c) Doubtful Assets 85666 nil
Total 252961 269128
(b) Segregation of loans, bonds and debentures into performing and non-performing asset is given
below:
i)  Performing 347109734 thousand (Y44397840 thousand)
i)  Non-performing ¥612787 thousand (3624145 thousand)
Total book value 47722521 thousand (Y45021985 thousand)

(c) Amortization of premium on investment during the year is ¥58285 thousand (X57844 thousand)
The discount on securities is recognized as income at the time of maturity.

In pursuance to RBI guidelines regarding treatment of funded interest on loan (FITL) interest converted
to instruments with an account name "Sundry Creditors-FITL" has been created and FITL interest of
T'nil' thousand (6282 thousand) been transferred to that account.

In order to bring the depreciation on Fixed Assets in line with the requirement of Schedule-Il of the
Companies Act, 2013 following factors have been considered:
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(a)
(b)
(c)
13.(a)

(b)

()

(d)

In case opening WDV of any asset is less than 5% of the Original Cost, the Residual Value has
been kept at the Opening WDV.

The WDV of the assets as on 1% April, 2014, has been depreciated over the remaining useful life
as per Schedule Il - Part C of The Companies Act, 2013.

The WDV of the assets as on 18! April, 2014, after retaining the Residual Value, has been charged
to Profit & Loss A/c where the remaining useful life of an asset is already elapsed.

During the year intangible assets (software) have been amortized instead of charging of depreciation
upto previous year.

During the year depreciation of fixed assets have been charged as per the requirement of
Schedule-ll Part C of the Companies Act, 2013. Change in said policy has effected lower depreciation
by ¥126689 thousand and corresponding higher profit to that extent.

Land and House property in India under fixed assets (Schedule - 10) includes 42529 thousand
(¥44640 thousand) for which executions of deed of conveyance are pending. Stamp duty and
registration cost will be taken into account in the year of execution of conveyance deeds.

Properties occupied on monthly rental basis or given on monthly rental are in the nature of operating
leases renewable / cancellable at mutual consent. Lease terms are based on individual agreements
which fall under Premises Tenancy Act.

14. Detailed scrutiny of long outstanding transactions grouped under the head "Due From" & "Due To" with
respect to subsequent recovery, payment and balance outstanding as on date as well as linking of
amount receivable and payable to same parties under both the aforesaid heads are in progress. Pending
such exercise, an adhoc provision of ¥500000 thousand (415000 thousand) has been made in the
accounts as an abundant caution and considered to be adequate.

156.(a) As perIRDAcircular no. IRDA/NL/ORD/MPL/277/12/2011 dated 23.12.2011 the Declined risk Pool
has been created for standalone Third Party Liability Insurance (Act only insurance) with effect
from 01-04-2012. The act only insurance policies of commercial vehicles which are declined under
the norms of IRDA as well as underwriting policy of respective company are covered under the
pool.

(b) The business transacted by the company on account of Declined Risk Pool is as follows:
Paticulars Premium (X in '000) Claims incurred*X in '000)

Gross Direct 755000 255200
(807400) (188200)

Obligatory Cession at 5% 37700 12700
(40300) (9400)

DR Pool cession at 75% 566200 990800
(605500) (1059600)

* Claims incurred have been accounted for at 175% (210%) of the premium

(c) The provisional cash settlement (net) paid to the DR Pool amounting to ¥103200 thousand

(X 96400 thousand (net) received).
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16. Terrorism pool retro figures received from GIC (Pool administrator) accounted in 2014-15 includes
confirmed figures for the 3 quarters of the current year and provisional figure of the 4th quarter.

17. Balances in respect of Agents' account, Loans and Advances, Inter Office Adjustments, Amount due
from/to other persons or bodies carrying on Insurance Business, Unexplained Bank Debit and Credit,
Sundry Debtors, Sundry Creditors etc. are subject to reconciliation and confirmation. Reconciliation
however being a continuous exercise, adjustments if any required to be made are carried out as and
when identified.

18. The reconciliation of CMS bank accounts of the company are in progress and has improved over the
previous year. As on 31.3.2015 cheques aggregating¥1129964 thousand 9865676 thousand) deposited
in banks are yet to be identified from the bank statement and unidentified credits in bank statement
aggregating ¥1611095 thousand (39521212 thousand) are yet to be reconciled. In addition to above
difference between operating offices ledger balances (GENISYS) and centralized balances (GEM)
aggregating ¥7668 thousand (1469758 thousand) are still to be reconciled. As a matter of prudent
decision a provision of ¥7668 thousand (170000 thousand) has been made in the accounts.

19.(a) As peragreement with New India Assurance Co. Ltd. dated 27.12.2006 Hong Kong branch of the
company along with it assets and liabilities has to be transfer to said company subject to approval
of the Insurance Authority of Hong Kong and subject to settlement of all the outstanding claims.
Though approval from said from said authority has since been obtained but settlement of all the
claims are in progress.

(b) Pending such transfer of undertaking the present arrangement would continue as a pure run-off
operation till the entire outstanding liability of ¥58251 thousand (¥51665 thousand) is fully settled.

(c) The amount of Gain/Loss on disposal of assets or settlement of liabilities attributable to the
discontinuing operation will be accounted for on transfer of undertaking.

20. Related party disclosures are given below:
(a) Associates:
1. India International Insurance Pte. Ltd., Singapore
Nature of transactions:

No. of shares held --1,00,00,000 (1,00,00,000)
Book value of share -- 28576 thousand (¥28576 thousand)
Dividend received -- 35680 thousand (¥23365 thousand)

2. Kenindia Assurance Co. Ltd., Nairobi
Nature of transactions:

No. of shares held - 515776 (5615776)
Book value of shares - %7132 thousand (X7132 thousand)
Dividend received -- %3169 thousand (%1772 thousand)
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21.

22.

Health Insurance TPA of India Ltd.

Nature of transactions:

No. of shares held -- 4750000 (Nil)
Book value of shares - 47500 thousand (XNil thousand)
Dividend received -- XMl thousand (XNil thousand)

(b) Key Management Personnel:

1. Sri K. P. Brahma, Director

2. SriA. V. Girijakumar, Director (upto 14" January, 2015)

3. Sri M. Vasantha Krishna, Director (w.e.f. 4" February, 2015)
4. Sri P. C. Subudhi, CFO

5. Smt. Rina Madia, Company Secretary

(c) Entities over which control exist:

1. National Insurance Company Limited Employees' Provident Fund
2. National Insurance Company (Employees') Pension Fund
3. National Insurance Company Limited Employees’ Gratuity Fund

Nature of transactions:
Salaries, allowances & contributions ¥5908 thousand (¥4723 thousand)

Loans and Advances ¥1672 thousand (1595 thousand).

For calculation of Premium Deficiency, the gross direct unearned premium is arrived at 1/12 (per
month basis) and the same is applied on Net Premium to arrive at Net Unearned Premium. The Net
Unearned Premium is compared with expected Net Incurred claim in the next year (including claims
related cost). When Expected Claim Cost exceeds Net Unearned premium then Premium Deficiency

On the basis of the above method the Reserve for Unexpired Risk exceeds the expected claim costs
along with the related expenses and maintenance cost in respect of Fire (+) ¥706638 thousand [(+)
31228700 thousand], Marine (+) ¥666388 thousand [(+) ¥359900 thousand] and Miscellaneous (+)
38647593 thousand [(+) ¥9136000 thousand]. Hence no premium deficiency arises which has been
duly certified by the Appointed Actuary.

The Company has adopted the Accounting Standard 15 (Revised 2005) issued by the Institute of
Chartered Accountants of India (ICAl) in respect of following employee benefits.
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The status of the plan is given below:

(X in thousand)

Leave Sick
Gratuity Pension Encashment Leave LTS
A) Present Value of Obligation
At beginning of the year 6080465 11281834 3412702 659665 202503
(56825003) (10642502) (3088152) (608744) (17706)
Interest Cost 459507 766947 253147 52773 16200
(472251) (776263) (243658) (51743) (15105)
Service Cost 340691 618433 443980 68659 -
(352465) (496107) (300151) (90045) (-)
Actuarial (Gain)/Loss -55853 7017320 50627 -52133 88742
(-31028) (2386962) (223905) (-90867) (79397)
Benefits Paid 673242 3390000 496734 - 72011
(538226) (3020000) (443164) (-) (69705)
At the end of the year 6151567 16294533 3663723 728964 235434
(6080465) (11281834) (3412702) (659665) (202503)
B) Change in Plan Assets:
(X in thousand)
Leave Sick
Gratuity Pension Encashment Leave LTS
Fair Value at beginning 5822058 10730000 - - -
of the year (5364342) (9535000) (=) () (=)
Expected Return 465765 912050 - - -
(455969) (810475) (-) (-) (-)
Contributions 258406 361603 - - -
(460661)  (370000) (=) () ()
Actuarial (Gain)/Loss -471645 823281 - - -
(79312) (1457525) () () ()
Benefits Paid 673242 3390000 - - -
(538226) (3020000) (=) () (=)
Fair Value at end of the year 5401342 9436934 - - -
(5822058) (9153000) () () ()
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(8.50) (8.50) (8.50)  (8.50)  (8.50)
ot AT W 3T (%) 8.00 8.50 - - -
(8.50) (8.50) -) ) (-)
S (%) 4.00 4.00 4.00 4.00 -
(6.00) (6.00)  (6.00)  (6.00) )
JARTE 1 SAla 10.00 8.00 10,00 1000  10.00
(a%) (10.00)  (10.00)  (10.00) (10.00) (10.00)
aifer wfqaeT 2014-15 @



% in thousand)

Leave Sick
Gratuity = Pension Encashment Leave LTS
C) Reconciliation of Fair Value of
obligation and Present Value
of Plan Assets
Fair Value at the year end 5401342 9436934 - - -
(5822058) (9153000) -) -) -)
Present Value at the year end 6151567 16294533 3663723 728964 235434
(6080463) (11281834) (3412702) (659665) (202503)
Net (Liability) recognized in 750225 6857599 3663723 728964 235434
Balance Sheet (258405) (2128834) (3412702) (659665) (202503)
D) Expenses recognized in
Statement of Profit / Loss:
Current Service Cost 340691 618433 443980 68659 0
(352465) (496107) (300151) (90045) (0)
Interest Cost 459507 766947 253147 52773 16200
(472251)  (776263) (243658) (51743) (0)
Expected return on Plan 465765 912050 0 0 0
Asset (455969) (810475) (0) (0) 0)
Actuarial gain/loss 415792 6194039 50627 -52133 88742
Recognized in the year (-110340)  (929436) (223905) (-90867) (79397)
Expense recognized in 750225 6667369 747754 69299 104942
Statement of Profit/Loss (258406) (1391331) (767714) (50921) (94502)
E) Major category of Investment
of Plan Assets
Fixed income/Debt securities 100% 100% - - -
(100%) (100%) () () ()
F) Assumptions
Discount Rate (%) 8.00 8.00 8.00 8.00 8.00
(8.50) (8.50) (8.50) (8.50) (8.50)
Return on Plan Asset (%) 8.00 8.50 - - -
(8.50) (8.50) -) (-) (-)
Inflation rate (%) 4.00 4.00 4.00 4.00 -
(6.00) (6.00) (6.00) (6.00) -)
Residual Working life 10.00 8.00 10.00 10.00 10.00
(years) (10.00) (10.00) (10.00) (10.00) (10.00)

D
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23.

24,

25.

26.

27.

28,

29,

30.

31/03/2015 3 AT U o § QalT/ Vg W Gog & 1% foreraln & Afaes G | € T eeh i Aot et oar
AT % | I e I o & H T 81 % o915 ToTed @ H S g g |

SURIE HedToheT hl 3787 Toh ST et foha 71T & S ST el & HRoT o | et i € |

Qe g 3R ez e ferehret 2afufram, 2006 % SITHR S I THTETHE shumT bt HieT 3K Hel F& hic) & SehT
e 37+ TRl €| ST 9 ORE o 3EaHT o < T T TehelohoT 31/03/2015 o foreity faaror & =&t fopar mar
Tl

HIA H W WS F Tt o 7AYo 8 9 % QR SR ol T8 Wl % T& 8 ohl o 9T T8l g8 8§ |
THfCTT SiHTheh Teareh A 38 T ol STavaeha a1 ¢ |

IR TS AETHR G FRT SR AT T A@iehT T 28 % STHR V€ i 7T | HEHT % GHIi i hig
RIEELEEES

SRR SN Tled AR 3R Tl X F SR SIRT Jawi & o0 ST ST & STER TR AT ht
TRl Tl & 51 3t e W frset etmeher o & S ool o T 3 SR 9|

FHoT o fafie Faterl & sifaw e % wiad TR S Jram e Aiar @ Jefud @ & faeg Qo
TIEHTOT = SFHIFT €7 H AT S F & | Gl Y 3R TATRUE T A S T ST Gl S1eT hl i
IRIRET o 3ifqH T I & YUY fhaT ST € | 30 @il 3l 319 T ST SH TR 37Tel o9 | [ S

A Y H Fifea ® -

€ TR #H)
31.03.2015 31.03.2014
TAGRT T 9000 10000
M (A2) 2282000 1835000

I 3 U STTRT SUAH 1961 F STl ST FIB! §1 Tel STIaSTES Hodar & Foieh hrRoT ST o
g et Sgl § [ Qe qut Uel o A (T 22) % STER, A & STaet A 37 ht ST f¥eraar
% o7 foriter foaRor & steemla Yt w1 reior =&t foham <1 weh! | 30 W foraR STt 3l 31 shi SeRer
Tt SUCTHT B T Fohar ST fS5Teh Wfcighet 39 TR o STRART Y i ahl SRget fofalm ST T4k |

STETNTSTE FRT G A (TTH) 20 F STTAR ThIhT -

€ TR #H)
IEERL] EREIGRCL] oo ad
U AeS H G A 97,01,084 82,28,873
IR B Iad =T e 10,00,00,000 10,00,00,000
Hel Td A3 3, gra wf AR T10/- 97.01 82.29
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23.

24,

25.

26.

27.

28.

290.

30.

The present value of pension obligation as on 31.3.2015 does not include future DA component on
monthly pension and widow pension on death in Service/after retirement. The said obligation is paid out
as and when arise by debit to the revenue account.

The above valuations does not include benefits due to wage revision which is yet to be determined.

In accordance with the requirement of Micro, small and Medium enterprises Development Act, 2006,
the company is yet to identify the eligible MSME enterprises which are providing goods and services to
the company. Hence, disclosure in respect of the amount payable to such enterprises has not been
made in the financial statement as at 31.3.2015.

During the year the company has not received any notice for cancellation of any policy issued under
Health Segment having Free look period feature. Therefore, actuarial valuation has not required to be
carried out.

In the opinion of management, there is no impairment of assets of the Company in terms of Accounting
Standard 28 issued by the ICAI.

Contingent liabilities include issues under litigation with respect to Income Tax and service tax for
which no provision is considered necessary on the basis of appellate orders on similar issues relating
to earlier assessment years and also as per opinion of legal expert.

Pending receipts of final data from various offices of the company relating to service tax liabilities,
payment there against is made on provisional basis as permitted by the service tax authority. Actual
liability is ascertained after finalization of data relating to collection, payment of service tax and availment
of Cenvat credit. Difference remaining in these accounts is carried forward in subsequent year for
proper adjustment.

Current Tax includes:
(X in thousand)

31.03.2015 31.03.2014
Wealth Tax 9000 10000
Income Tax (MAT) 2282000 1835000

The Company has substantial carried forward losses and unabsorbed depreciation under the Income
Tax Act, 1961 giving rise to deferred fax asset. However, as a matter of prudence owing to uncertainty
over future taxable income, the deferred tax asset has not been recognized in the financial statements
as per requirement of Accounting Standard (AS-22-Accounting of Taxes on income). The same would
be considered in the year when sufficient taxable income is available to realize the deferred tax assets.

Disclosure as per Accounting Standard (AS) 20 issued by ICAI.
(% in thousand)

Particulars Current Year Previous Year
Net Profit attributable to Shareholders 97,01,084 82,28,873
Weighted average number of Shares 10,00,00,000 10,00,00,000
Basic and diluted earnings per share of ¥10 each 97.01 82.29
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FHHT S T his THAT TGS TIeRES sfadel IR Tal & | Wid TR N FEF & 7ol T SRS 3T
TR E |

31, IRIAREN FRT F1eia orer sFur erjerien-| # 5T T €

32, SMESIREIT gNT Freifia frset 5 ot % FrifmsaR i fHeRoT stqerin-1l # R o 1
33, UiCTHIYR FRT F81 fohd T Jrai i T a¥aR foaror Were-11l # far mr &

34. =g (g9 @ty w5 wied)

® TR #)
o T A 31.03.2015 T 31.03.2014 T
DR TIRE 3R St giaemg 0 99
JTAT, TR Ud qr89 T I 318 304
fovman, &) U9 @R 835 61
AR 97 255
sl Td ol Rl 341 179
oy 256 308
IEEIRE 762 330
S 788 47
BRI 125 640
e YE-IET 148 1526
WY Y4 Higdex B I 100 1691
AT 3770 5440

35. O G 9 S 01/08,/2012 A wifere & o ToTT gpet 22289380 &R o|T T (3836605 891K 39 a1 deh) &
e | f7er o i faem e < o aR e fhar g |

36. T STUFTEH, 2013 S GRT 135 3 FaTHMI o IF[ER HIE! A IR TR M0 (CSR) % Wi 768000
TR (34 &R = T 6T FohaT § 1
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The Company does not have any outstanding diluted potential equity share. Consequently, the basic
and diluted eamings per share of the Company remain the same.

31. Accounting Ratios prescribed by IRDA have been furnished in Annexure I.

32. Summary of working results for the last 5 years as prescribed by IRDA is furnished in Annexure II.
33. Age-wise analysis of the Unclaimed Amount of Policyholders is furnished in Annexure lIl.

34. Expenditure includes Prior Period ltems:

(X in thousand)

Head of Account Ason 31.03.2015 Ason 31.03.2014
Employee Remuneration and Welfare benefits 0 99
Travel, conveyance and vehicle running expenses 318 304
Rents, Rates and Taxes 835 61
Repairs 97 255
Printing & Stationery 341 179
Communication 256 308
Advertisement 762 330
Others 788 47
Electricity charges 125 640
Office up-keep & Maintenance 148 1526
Payment to Professionals & Contractors 100 1691
Total 3770 5440

35. Pending settlement of Wage revision which is due from 15! August, 2012 a sum of ¥2289380 thousand
been provided in the accounts in current year (upto the year ¥3836605 thousand) as per the guidelines

prescribed by GIPSA.

36. As per provisions of section 135 of the Companies Act, 2013, the Company has incurred expenditure to
the tune of I68000 thousand (XNil thousand) towards Corporate Social Responsibility.
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37. faftm weprt wferiEt gRT gve SRar ! faawor

AT 7
A1/ Seren

91 fafame v faerT urfereRor

JqT B AR

JMIAR UTTErBIRY

A B UTHRT
(TFRuTferet fm)

NIR'CLERECHIRLEI BIEE R
THSTAY & 3T BT 3T UIhrR

Pl P RER/ATAA A Al
feemer/s o &t a/fmfia A
& e O we e 1956 &
T PIg I WIRIBRY

<rar Fwres |feq fedt A 4,
fop=g ufgft a1 BlgwR S
e/ fesg el gRT &S &7 e

fHagRE 1d vaaa 9IS % gfed

P YA 3 ST

10

P I B/ R
WReR/FifafRe wftrarRy
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37. Details of penal actions taken by various Government Authorities :

( in thousand)

Sl. Authority Non-Compliance/| Penalty Penalty Penalty
No. Violation Awarded paid Waived/
Reduced

1. | Insurance Regulatory and - - - -
Development Authority of India

2. | Service Tax Authorities - - - -

3. | Income Tax Authorities - - - -

4. | Any other Tax Authorities ) ) ) )
(Municipal Corporation)

5. | Enforcement Directorate/
Adjudicating Authority/Tribunal - - - -
or any Authority under FEMA

6. | Registrar of Companies/NCLT/
CLB/Department of Corporate } } . }
Affairs or any Authority under
Companies Act, 1956.

7. | Penalty awarded by any Court/
Tribunal for any matter including
claim settlement but excluding ) ) ) )
compensation.

8. | Securities and Exchange Board i i ) i
of India

9. | Competition Commission of India - - - -

10. | Any other Central/State/Local ) . . .
Government/Statutory Authority
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38. ISR ST & WX HieX o Yot & HIOT T12289850 TR SR o ¥ for, et + wergitaer
AU & MR W IMESITTAR & T7736300 TR HT UM SRR @M & 79 AT TRT 4553550 TR &
A W i STavaehdl 6l & o8 aro T ST @ e |

39. veiye i T W, foriar feafa ot veet @ € ot & foxir faaror o @ e 7 | 38y sl gensEt a9 o | g
e TS U ol STaT &l 8 |

40. T el Tl oty % ey o yAw R ke W TS T S T R TeT | et Rt oft e arqey
A T R & |

41, . 292 &R o e =hig ot ¥y frem ok gren Frawes woe # exaide S o STavaehdl el & | 3 TR 6l
T off swiaia =&l foam T TR |

42, HIeH | KU T 3hs froet ad & &1 aaaH o & Fd & ST a9 F o foreet o & snehst @i et
ST GHE 7T S Teh |IY AT H 1 e |

ERAECRERES]
. |, dell e . TE. =Y G %. Tuedt [T e (WA, IFES-gE-uey Feue
TG AEHR TG NAThIR (DIN: 03566931)
A Oefl. 4. 303002E T UST.H.302184E/E300007 ¥, . wa frRer (DIN: 02919395)
T, T FOm fAg9r® (DIN: 06960731)
(st S) (T ) & & g T ford st
HERIAT G 064393 HERIAT AT 051254 SR IISE | CRaEISICE|

HIGHI 19 S, 2015
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38.

39.

40.

41.

42.

Out of the residual IBNR Liability of 12289850 thousand on account of dismantled Motor Pool, the
company, based on the actuarial valuation of IBNR has retained a provision of ¥7736300 thousand and
the balance amount of ¥4553550 thousand being considered as excess provision no longer required
has been written back.

In the opinion of the Management, there is not any significant likely impact on its financial position in its
Financial Statements due to pending litigations, save otherwise, which have already been provided for
in the Accounts.

Management is not expecting any foreseeable losses on the long-term contracts it has entered into.
The company has not entered into any derivative contracts.

Except¥292 thousand, no amount is required to be transferred to the Investor Education and Protection
Fund by the Company. The aforesaid amount could not be transferred for want of details.

Figures in brackets are of the previous year. To conform to current year's presentation previous year's
figures are regrouped or rearranged wherever considered necessary.

For and on behalf of the Board of Directors

For M. C. Bhandari & Co. For S. Ghose & Co.LLP  Rajesh Aggarwal (IAS) Chairman-cum-Managing Director

Chartered Accountants Chartered Accountants (DIN: 03566931)
FRN 303002E FRN 302184E/E300007 ¢ b Brahma Director (DIN: 02919395)
N i Chandan Chattopadh M. Vasantha Krishna Director (DIN: 06960731)
( ?:22:1 er:un ) (Chan arll’art:ero padhay) P. C. Subudhi Chief Financial Officer
Membership No. 064393 Membership No. 051254  Rina Madia Company Secretary

Kolkata, the 19" June 2015

@ ANNUAL REPORT 2014-15



31/03/2015 Y AR a4 & fTQ WraroT sivr wwfat & e Rvaaomers sae

TRfrE - |
.
. | feares s o fAfer 201415 201314
3.
g | vna | frw | @ | wwa | fmw
1. | Gwer g Hiftaw S HUITH / I difad 9.96% | 997% | 6.95%| 11.60% | 11.53% | 31.89%
pilee
%) A 506% | 4.92% | 1862% | 3.95% | 3.78% | 21.92%
@) g A 089% | -1.47% | 2582% | -9.18% | -9.74% | 26.10%
M R A F AR 2251% | -22.51% | 152%| 1.52% -
) Hex fe afa 023%| 0.26% | -6.29%| 5.03%| 5.00% | 11.79%
) Hiex g wiet 1457% | 14.56% | 18.86% | 22.80% | 22.81%| 12.93%
) ST -6.35%| -6.55% | 8.34%| 0.77%(.24% 63.69%
B) Wgﬁrﬂ%{ 4.01% | -4.00% | -11.38% | -3.87% | -3.88% | 0.96%
) S & 496% | 4.96% | 16.67% | 49.92% | 49.92% | 31.71%
7)) =feT gae 1.20% | -1.13% |100.00% | 0.49% | 0.46% | 68.81%
) e S 23.79% | 23.78% | 63.24% | 18.34% | 18.32%| 242.63%
2 IeeT -16.89% | -16.27% | -30.84% | 29.35% | 26.45% | 168.84%
3) oy -13.93% | -13.93% -| 843%| 8.43% -
¥) fafag o= 0.17%| 0.06% | 19.21%| -3.11% | -3.22% | 18.55%
2. | et e st & e | =] a9 &1 weet st/ 2.98 3.31
i Sl Sl ae g
3. |frowt wow w1 gfg (%) | SEm a? gﬁaﬁrqw 22.40% 24.29%
4. | TEet uaw it (%) & Wit (STEdiaTs + | 88.70% | 88.75% | 75.31% |88.38% | 88.43% | 74.20%
TSI W)
) T 69.20% | 69.17% | 71.14% |72.72% | 72.81% | 63.69%
@) T T 83.08% | 82.60% |100.00% | 83.92%| 83.58% | 100.00%
) MR A & AR 33.94% | 33.94% - 22.80%| 22.89% -
) Hex Feh ah 94.42% | 94.47% | 80.15% |94.43% | 94.50% | 76.76%
¥) HeX g Tt 93.02% | 93.02% |100.00% | 92.46%| 92.45% | 100.00%
=) ST 67.79% | 67.50% | 89.26% |68.93% | 68.84% | 76.40%
B) FHBR @R 95.01% | 95.00% |100.00% | 95.01%| 95.00% | 99.84%
) S 2T 95.00% | 95.00% |100.00% | 95.00%| 95.00% | 100.00%
) safeT gie 95.00% | 95.00% -1 95.00%| 95.00% | 92.21%
=) @ S 93.35% | 93.34% |100.00% | 95.00%| 95.00% | 100.00%
2) seeE 23.04% | 23.76% | -0.67%| 3.18%| 1.85%| 37.39%
3) T 95.00% | 95.00% -| 95.00%| 95.00% -
T) fafy o= 84.72% | 84.96% | 4594% |81.71% | 81.70% | 83.68%
ik wfeeT 2014-15 @




ANALYTICAL RATIOS FOR NON-LIFE INSURANCE COMPANIES FOR THEYEAR ENDED 31.03.2015

Annexure-|
Sr. Performance Ratio Method of Calculation 2014415 201314
> Total India |Foreign| Total India | Foreign
1. | Gross Direct Premium (GDPI(CYYGDPI(PY)Y 9.96% | 997% | 695%| 11.60%| 11.53% | 31.89%
GDPI(PY)
a) Fire 5.06% | 4.92% | 18.62%| 3.95%| 3.78%| 21.92%
b) Marine Cargo 0.89% | -1.47% | 2582%| -9.18% | -9.74% | 26.10%
c) Marine other than Cargo -22.51% | -22.51% -l 152%| 1.52% -
d) Motor Own Damage 023%| 0.26% | 6.20%| 5.03%| 5.00%| 11.79%
e) Motor Third Party 14.57% | 14.56% | 18.86%| 22.80%| 22.81%| 12.93%
f) Engineering -6.35% | -6.55% | 8.34%| 0.77%(4.24% 63.69%
g) Workmen's Compensation 4.01%| 4.00% |-11.38%| -3.87%| -3.88%| 0.96%
h) Public Liability 496% | 4.96% | 16.67%| 49.92% | 49.92%| 31.71%
i) Personal Accident -1.20% | -1.13% [100.00%| 0.49% | 0.46% | 68.81%
j) Health Insurance 23.79% | 23.78% | 63.24%)| 18.34%| 18.32%| 242.63%
k) Aviation -16.89% | -16.27% | -30.84%| 29.35% | 26.45% | 168.84%
) Rural -13.93% | -13.93% -| 843%| 843% -
m) Misc. Others 0.17%| 0.06% | 19.21%| -3.11%| -3.22% | 18.55%
2. | Gross Direct Premium to GDPI/Net worth 2.98 3.31
Net worth ratio (Times)
3. | Growth rate of Net Worth (%) [(Net worth of CY—Net 22.40% 24.29%
worth of PY)] / Net Worth-PY
4. | Net Retention Ratio (%) Net Premium/(Gross 88.70% | 88.75% | 75.31% | 88.38% | 88.43% | 74.20%
Direct Premium Income+
a) Fire Reinsurance Accepted) 69.20% | 69.17% | 71.14% | 72.72% | 72.81% | 63.69%
b) Marine Cargo 83.08% | 82.60% |100.00% | 83.92%| 83.58% | 100.00%
¢) Marine other than Cargo 33.94% | 33.94% -1 22.89%| 22.89% -
d) Motor Own Damage 94.42% | 94.47% | 80.15% | 94.43% | 94.50% | 76.76%
e) Motor Third Party 93.02% | 93.02% |100.00%| 92.46%| 92.45% | 100.00%
f) Engineering 67.79% | 67.50% | 89.26%|68.93% | 68.84% | 76.40%
g) Workmen's Compensation 95.01% | 95.00% |100.00%| 95.01%| 95.00%| 99.84%
h) Public Liability 95.00% | 95.00% |100.00%| 95.00%| 95.00% | 100.00%
i) Personal Accident 95.00% | 95.00% -| 95.00%| 95.00%| 92.21%
j) Health Insurance 93.35% | 93.34% [100.00% | 95.00%]| 95.00% | 100.00%
k) Aviation 23.04% | 23.76% | -0.67%| 3.18%| 1.85%| 37.39%
) Rural 95.00% | 95.00% -| 95.00%| 95.00% -
m) Misc. Others 84.72% | 84.96% | 45.94%|81.71%| 81.70% | 83.68%
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gRfdre - |

.
- feare srgumE o ffr 2014-15 2013-14
Q| vRa | fRwr | @it | WA | Rrw
5. | I A AU (%) | I FHIEE/TE ST 544% | 545% | 144% | 6.19% [ 620%| 351%
%) At e 8.02% | 815% | -367% | 879% | 8.88%| -1.76%
@) Tt O 1153% | 11.83% | 283% | 11.93% | 12.11%| 479%
M W T $ SfaiE 4371% | 4.37% -l 5.10% | -5.10% -
) Htex fref et 798% | 798%| 7.32% | 857% | 858%| 7.83%
¥) HieX g et 041% | 041%| 000% | 031% | 031%| 0.00%
=) SR 943% | 963%| -1.32% | 1051% | 1058%| 5.17%
B) FHER &fagfd 10.13% | 10.12% | 1374% | 10.04% | 10.03%| 14.96%
) S A 12.34% | 12.34% | 1270% | 11.96% | 11.96%| 11.11%
¥) =T gee 12.70% | 12.70% 2| 1244% | 1244%| 1346%
) @R S 6.03% | 603%| 225%| 673% | 673%| 459%
) 3IgEIAA 437% | 4.61% |290.48% |-113.35% |-198.19%| -5.20%
3) T 11.40% | 11.40% -| 1007% | 10.07% -
3) fafow o 691% | 690%| 969%| 755% | 7.55%| 7.76%
6. | weET T W WEhE WedH | T GeeTiay FHvH/ | 33.37% 28.06%
Tfaw &1 U (%) | serer weRer siftee
7. [veEw @ W Y S | Te T g STeret 36.24% 30.57%
viifaw & oE (%) | i/ Cresde
8. |9F U TEl @ A | SWE S0/9E 77.54% 81.18%
shftrae =T (%) e St
9. | Wi AT (%) ¥E ST SH/TE 113.04% | 113.10% | 91.48% | 11151% | 111.50%| 84.46%
ST TR+ Yeiee TY
(I FHHTH F W)/
3% SHeE N
10. | At ARTAT @ & |(FoRamyanifrm wut 1.28 1.24
Ik SR ST=hTAT <M AR
FRATTAR AR AATTZHT
Hied) & SHEw
1. |9 st S H S | (S s /e /S 0.15 0.14
it pte)
12. | TETET S S0 (%) | (S @ an e + 6.42% 6.71%
fraw o) yg i siftem
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Annexure-l

Sr. | Performance Ratio Method of Calculation 201415 201314
No.
Total India Foreign| Total India Foreign
5. | Net Commission Ratio (%) | Net Commission /Net 5.44% 5.45% | 1.44% 6.19% 6.20%| 3.51%
Written premium
a) Fire 8.02% 8.15% | -3.67% 8.79% 8.88%| -1.76%
b) Marine Cargo 11.53% | 11.83% | 283% | 11.93% 1211%| 4.79%
c) Marine other than Cargo 4.37% 4.37% -1 -5.10% -5.10% -
d) Motor Own Damage 7.98% 798% | 7.32% 8.57% 8.58%| 7.83%
e) Motor Third Party -041% | -041%| 0.00% 0.31% 0.31%| 0.00%
f) Engineering 9.43% 963% | -1.32% | 1051% 10.58%| 5.17%
g) Workmen'’s Compensation 10.13% | 10.12% | 13.74%| 10.04% 10.03% | 14.96%
h) Public Liability 1234% | 12.34% | 12.70%| 11.96% 11.96%| 1.11%
i) Personal Accident 12.70% | 12.70% -| 1244% 12.44%| 13.46%
j) Health Insurance 6.03% 6.03% 2.25% 6.73% 6.73%| 4.59%%
k) Aviation 4.37% 4.61% | 290.48% | -113.35% | -198.19%| -5.20%
) Rura 11.40% | 11.40% -| 10.07% 10.07% -
m) Misc. Others 6.91% 6.90% 9.69% 7.55% 7.55%| 7.76%
6. | Expenses of Management | Expenses of Management+ 33.37% 28.06%
to Gross Direct Premium Direct CommissionyGDPI
Ratio (%)
7. | Expenses of Management | Expenses of Management+ 36.24% 30.57%
to Net Written Premium Direct CommissionyNWPI
Ratio (%)
8. | Net Incurred Claims to Net | Net Incurred Claims/Net 77.54% 81.18%
Earned Premium (%) Eamed Premium
9. | Combined Ratio (%) Net Incurmed Coaim/Net 113.04% | 113.10% | 91.48% | 111.51% | 111.59%| 84.46%
eamed Premium+Expenses
of management (including
net commission)/net written
premium
10. | Technical Reserves to net | (URR + Reserve for premium 1.28 124
premium ratio (Times) deficiency + Reserve for
outstanding claims including
IBNR and IBNER)/ Net
Premium
11. | Underwriting balance ratio | (Underwriting Profitloss)/net -0.15 -0.14
premium
12. | Operating profit ratio (%) (Underwriting Profit or loss + 6.42% 6.71%
Investment Income)/Net
eamed Premium
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Annexure-l

Sr. | Performance Ratio Method of Calculation 2014-15 2013-14
No.
Total India |Foreign| Total | India | Foreign
13. | Liquid Assets to liabilities Liquid Assets/Policy holders 0.17 0.18
ratio (Times) liabilities
14. | Net earnings ratio (%) Profit after tax/net premium 9.34% 8.73%
15. | Return on net worth ratio (%) | Profit after tax/Net Worth 25.59% 26.57%
16. | Available Solvency Margin
(ASM) to Required Solvency | ASM/RSM 1.52 1.55
Margin (RSM) ratio (Times)
17. | NPAratio (%)
Gross NPA Ratio 1.28% 1.39%
Net NPA Ratio 0.15% 0.17%
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SUMMARY OF FINANCIAL STATEMENTS

Annexure - I

 in lakh)
Sl. No.| Particulars 1styear* | 2nd year | 3rd year 4th year | 5th year

OPERATING RESULT
1. Gross direct premiums 1128263 1026098 919462 781569 624517
2. Net premium # 1038675 942104 795692 695285 | 538971
3. Income from investments (net) @ 209915 180584 169885 141976 144950
4. Otherincome -428 676 -180 -12287 -513
5. Total income 1248162 1122012 965397 824974 | 683408
6. Commissions (Net) (Including brokerage) 56459 58311 39052 36138 25544
7. Operating Expenses 311133 229918 192903 165584 162484
8. Net Incurred Claims 767518 704861 639053 531407 | 462327
9. Change in Unexpired Risk Reserve 48859 73837 48844 87932 62576
10. | Operating profit/loss 64193 55085 45545 3913 -29523

NON-OPERATING RESULT
11. | Total Income under shareholder’s account 55480 45694 40305 29193 37063
12. | Profit/(loss) before tax 119673 100779 85850 33106 7540
13. | Provision for tax 22662 18491 16065 585 51
14. | Profit/(loss) after tax 97011 82288 69785 32521 7489

MISCELLANEOUS
15. | Policyholder’s Account:

Total funds 837064 1171671 984694 835231 769124

Total investments 1250192 1114687 1045604 867262 695631

Yield on investments 16.87% 16.16% 17.69% 17.90% 24.66%
16. | Shareholders’ Account:

Total funds 379055 309686 249162 198156 158146

Total investments 330440 296013 264574 205755 143035

Yield on investments 16.87% 16.16% 17.69% 17.90% 24.66%
17. | Paid up equity capital 10000 10000 10000 10000 10000
18. | Networth 379055 309686 251806 198300 165779
19. | Total assets 3030227 | 2705020 2400308 1993254 | 1942692
20. | Yield on total investments 16.87% 16.16% 17.69% 17.90% | 24.66%
21. | Eamings per share ) 97.01 82.29 69.79 32.52 7.49
22. | Book value per share ) 379.06 309.69 251.81 198.30 165.78
23. | Total dividend 19353 16466 13914 NIL NIL
24. | Dividend per share ) 19.35 16.47 13.91 NIL NIL
# Net of reinsurance
@  Netoflosses

Points 15 & 16 may be given separately, if it is feasible.

* 1st year means the most recent concluded financial year.
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Break up of Commission Expenses (In India) :

® in Thousand)

CLASS OF BUSINESS FORTHE YEAR 2014-15 FORTHE YEAR 2013-14
FIRE | MARINE | MISCELLANEOUS FIRE | MARINE | MISCELLANEOUS

Agents Commission | 292743 163225 3267808 286841 171025 3000026
Brokers Commission | 183728 88758 1131525 153936 89956 940675
Corporate Agents

Commission 113812 651 285357 103148 699 290923
Referral Commission 0 0 1886 0 0 1019
Other Commission 0 0 870237 0 0 991179
Total 590283 252634 5556812 543925 261680 5223822
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Certificate of Registration

Intertek

This is to certify that the guality management system of

National Centre For Insurance Learning

Corporate Training Centre Of National Insurance Co. Ltd.
79, NSC, Road, Narendrapur, Kolkata - 700103, West Bengal, India

has heen assessed and registered by Intertek as conforming to the requiremnents of:

1SO 9001:2008

The guality management system is applicable to

To design, arrange and impart training to the employees suiting to the requirements of
' National Insurance Co, as per modules designed by the organization.
Also to conduct training for outside participants from General insurance Companies
from other SAARC countries.

Certificate Number: 0017327-00
Issue Date: 02 Decermber 2014
Certificate Expiry Date: 01 December 2017

ol

Authorised Signature: Calin Moldovean — President, Business Assurance
Intertek Certification Limited, 10A Victory Fark, Victory Read, Derby DE24 82F, United Kingdom

Intertek Certification Lirmited is 3 UKAS accredited body under scheduie of acoreditation no, 014,

In the Issuance of this certificate, Inmertek assumes no liziiity 10 any party other than w the Client, and then only in
accordance with the agreed upon Certification Agreement. This certificate’s validity Is subject 10 the organization
malniaining ther systern in accordance with Intertek’s requirements {or systems certification. Validity may be
confirmed via emall at certificate.valldation@intertek.com or by scanning the code 1o the right with a smanphone.

The ceriificate remains the preperty of Intertek, 10 whom I must be returned upon reguest

CT-ISC 4001 2008-UKAS-EN-A4-P-20 jun. 13






