REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS

Your Directors take immense pleasure in submitting their 107" Annual Report and the Audited Statement of Accounts for
the financial year ended 31 March 2014.

FINANCIAL RESULTS

SUMMARISED FINANCIAL RESULTS AS ON 315" MARCH 2014
(X in crore)

Particulars Fire Marine Misc Total
Gross Direct Premium Income - India 878.16 | 333.50 | 9011.22 | 10222.88
846.17 | 351.96 | 7967.60 | 9165.73
3.78 -5.24 13.10 11.53
24.74 0.68 17.82 17.65
9.60 4.20 24.29 38.09
7.88 3.33 17.68 28.89
21.83 26.13 37.39 31.84
21.98 51.36 8.20 15.56
887.77 | 337.70 | 9035.51 | 10260.97
854.05 | 355.29 | 7985.28 | 9194.62
3.95 -4.95 13.15 11.60
24.72 0.99 17.79 17.64
138.46 22.67 236.90 398.03
153.09 21.02 180.19 354.30

(% Growth)

Gross Direct Premium Income - QOutside India

(% Growth)

Gross Direct Premium Income - Total

(% Growth)

Reinsurance Premium Accepted- India

Outside India 0.39 0.01 0.06 0.46
0.40 0.00 0.24 0.64
Total 138.85 22.68 236.96 398.49

153.49 21.02 180.43 354.94
276.46 | 155.56 79645 | 1228.47
30895 | 185.92 | 1089.19 | 1584.06

Reinsurance Premium Ceded - India

Outside India 3.63 0.00 6.32 9.95

2.66 0.00 5.92 8.58

Total 280.09 | 15556 | 802.77 | 1238.42

31161 | 18592 | 1095.11 | 1592.64

Net Premium - India 740.16 | 200.60 | 8451.67 | 9392.44
690.31 | 187.06 | 7058.60 | 7935.97

(% Growth) 7.22 7.24 19.74 18.35

20.81 -6.06 14.50 14.43
84.29 60.15 93.79 91.88
81.58 53.15 88.59 86.58

(% to Gross Premium)
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by Ry NRT 5 IR cY 6.37 4.21 18.03 28.60
PY 5.62 3.33 12.00 20.95

(% afE) cY 13.35 | 26.43 50.25 36.52

PY 4373 | 51.36 3.90 18.63

(The MM &1 %) | CY 66.35 | 100.24 7423 75.09

PY 71.32 | 100.00 67.87 72.52

P 7§ Ntrm cY 74653 | 204.81| 8469.70 | 9421.04
PY 69593 | 190.39| 7070.60 | 7956.92

(% gf%) cY 7.27 7.57 19.79 18.40

PY 2097 | -543 14.48 14.44

(Teet Wftrs &1 %) | CY 84.09 | 60.65 93.74 91.81

PY 81.49 | 5359 88.55 86.54

IRfv s SR A gfy/ad cY 2530 | 13.52 699.56 738.38
PY 60.32 | -19.07 447.19 488.44

(3 W &1 %) cY 3.39 6.60 8.26 7.84

PY 867 | -10.02 6.32 6.14

atfsra = cYy 72123 | 191.29| 7770.14 | 8682.66
PY 635.61 | 209.46| 6623.41 | 7468.48

7€ ST gl cY 527.86 | 138.05| 6382.69 | 7048.60
PY 360.28 | 108.94| 5921.31 | 6390.53

(It MifrEm w1 %) | ey 7319 | 7247 82.14 81.18

PY 56.68 | 52.01 89.40 85.57

g YA cY 65.62 | 18.20 499.29 583.11
PY 3588 | 16.43 338.21 390.52

(arfa MRrRmT w1 %) | CY 9.10 9.51 6.43 6.72

PY 5.64 7.84 5.11 5.23

yseH g cY 186.77 | 49.13| 2038.21 | 2274.11
PY 17727 | 4966| 168660 | 1913.53

(a1fSre Mt &1 %) | CY 2590 | 25.68 26.23 26.19

PY 2789 | 23.71 25.46 25.62

3 A (-)/STEad (+) cY -0.58 -0.33 -4.42 -5.33
PY 112 064 -3.50 -5.26

1 | g cY -58.44 | -13.76 | -1145.63 | -1217.83
PY 63.30 [ 35.07| -1319.21| -1220.84

(1T Hiftrers @1 %) | CY 810 | -7.19 -14.74 -14.03

PY 996 | 16.74 -19.92 -16.35

ERreT 31T - TRRETE cY 18593 | 57.57| 1562.34| 1805.84
PY 179.79 | 65.96| 1453.10 | 1698.85

'qu Qrdr (W) cY 12749 43.81 416.71 588.01
PY 243.09 | 101.03 133.89 478.01

Frer a1 - IR Beew cY 456.94
PY 403.05

T1fter wfdaed 2013-14




Net Premium Outside India 6.37 4.21 18.03 28.60
5.62 3.33 12.00 20.95

(% Growth) 13.35| 26.43 50.25 36.52

4373 | 51.36 3.90 18.63

(% to Gross Premium) 66.35 | 100.24 74.23 75.09

71.32 | 100.00 67.87 72,52

746.53 | 204.81 8469.70 | 9421.04
69593 | 190.39| 707060 | 7956.92

Total Net Premium

(% Growth) 7.27 7.57 19.79 18.40
20.97 -5.43 14.48 14.44
(% to Gross Premium) 8409 | 60.65 93.74 91.81
8149 | 5359 88.55 86.54

2530 | 13.52 699.56 738.38
60.32 | -19.07 447.19 488.44
3.39 6.60 8.26 7.84
867 | -10.02 6.32 6.14

Addition/Reduction in Un-expired Risk Reserve

(% to Net Premium)

721,23 | 191.29( 777014 | 8682.66
635.61 | 209.46 | 6623.41 7468.48

Earned Premium

527.86 | 138.05| 6382.69 | 7048.60
360.28 | 108.94| 5921.31 6390.53
73.19 | 7217 82.14 81.18
56.68 | 52.01 89.40 85.57

Incurred Claims Net

(% to Earned Premium)

65.62 | 18.20 499.29 583.11
3588 | 16.43 338.21 390.52
9.10 9.51 6.43 6.72
5.64 7.84 5.1 5.23

Commission Net

(% to Earned Premium)

186.77 | 49.13 2038.21 2274.11
17727 | 49.66 1686.60 1913.53

Expenses of Management

(% to Earned Premium) 2590 | 25.68 26.23 26.19

2789 | 23.71 25.46 25.62

Other Income(-)/Outgo(+) -0.58 -0.33 -4.42 -5.33
-1.12 -0.64 -3.50 -5.26

5844 | -13.76 | -1145.63 | -1217.83
63.30 | 35.07| -1319.21| -1220.84
-8.10 -7.19 -14.74 -14.03
996 | 16.74 -19.92 -16.35

Underwriting Results

(% to Earned Premium)

18593 | 57.57 1562.34 | 1805.84
179.79 | 65.96 1453.10 1698.85

Investment Income - Policyholders

12749 | 43.81 416.71 588.01
243.09 | 101.03 133.89 478.01

Revenue Policyholders’ Account

456.94
403.05

Investment Income - Shareholders
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cY 2262.78
PY 2101.90

<ifeer o1 @1 WA cY 25.07
PY 15.50

SAa® HTThY 3 3 cY -12.09
PY -7.06

B qd A cY 1007.79
PY 858.50

B Tg UG cY 184.50
PY 162.80

B GIAT ATH cY 823.29
PY 695.70

Ui AT cY 164.66
PY 139.14

I SHfaRoT B cY 27.98
PY 23.65

gd el &1 FAEIRTT B cY -0.41
PY 2.15

ATHTT ARfA § TRIATaRa/eh T STRfbr cy 630.24
PY 535.06

Yot w FAferdt

X s #)

e 201314 2012-13

ARG B PV :

EESRE 100.00 100.00

A TR far 2996.86  3096.86 2391.62 2491.62

(MRfera fewrre e wfea)

urferiienvep) &1 Hiv:

SNTATE SiIRgH & foTg TR 4728.83 3990.46

I9 & A BT S &

foTq UTerpfera <=rar 6987.88  11716.71 5856.48 9846.94

14813.57 12338.56

forera @ % 22475.01 &Y oI #H ad 2013-14 & IR T2004.69 BRI Fol (AT B 1fAglg <& | Ui ot ol
HHRRA %27050.20 BRI X8!Sl a4 2012-13 & T24003.08 HRIS o |

aifies wfqagT 2013-14 @



Total Investment Income CcY 2262.78
PY 2101.90

Provision for Doubtful Debts CcY 25.07
PY 15.50

Other Income less outgo CcY -12.09
PY -7.06

Profit Before Tax cYy 1007.79
PY 858.50

Provision for Tax CcY 184.50
PY 162.80

Profit After Tax CcY 823.29
PY 695.70

Proposed Dividend CcY 164.66
PY 139.14

Dividend Distribution Tax cYy 27.98
PY 23.65

Tax Adjustment for earlier years CcY 0.41
PY 2.15

Transfer to General Reserve & Contingency Reserve CcY 630.24
PY 535.06

CAPITAL & FUNDS
R in crore)

Particulars 2013-14 201213

Shareholders’ Fund :

Paid-up Share Capital 100.00 100.00

General Reserve 2996.86 3096.86 2391.62 2491.62

(Including Deferred Tax Reserve)

Policyholders’ Fund :

Reserve for Unexpired Risks 4728.83 3990.46

Estimated Liability for Outstanding Claims at

the end of the year 6987.88 11716.71 5856.48 9846.94

14813.57 12338.56

The accretion in total funds in 2013-14 has been32475.01 crore as against¥2004.69 crore in the previous year. The total
assets of the Company amounted to ¥27050.20 crore as against ¥24003.08 crore in the previous year.
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I[E ST T

T ST ST A 2012-13 T 85.57% H TEHT I 2013-
14 T 81.18% B 1T 71 Y[ HiereRoT § forsed ol 86.54%
Y THA T 91.81% i Tl g5 |

g1 g

Toreitar a1 2013-14 T et Taee = 3227411 FHl4g @1 A

Tiset o 2012-13 §T1913.53 S AT |
aT 40 i T AU -
2013-14[2012-13
srtufrm & i s
fea = viaee 29.24 29.16
atufram o freifa wHiem
TR At =g waee 28.07 26.55

I Uferd st TUET HET R SHSE (9RA) *
MR W I ST |

O = ST stfefe st ¥Rt 40(¥) I STIUeH
foram |

FHOA = T T H IS YE o T1007.79 FRAG ToF
foran STafen foset o oY Qo 05 o T858.50 Tl T |
AT :

ST 3 foriter Foaree & TR W feres Hew 7 31T
2014 %t FATG T ad W T164.66 FAE o T Y
G ot €1 i o W § ) afed For v T192.64
FISEM |

FIET STHAT R STAEATAT T FUATE

SO ol 9 &t 31 1 2014 i 1.55 € wfeifen 31
A= 2013 st ag 1.50 |

T1fter fqeeT 2013-14

X S H)

3TEHREIT o FAHIER e S

IS IMYT &THaT

2046.08

3161.61

IKT & STTER SIS TIEM &THAT hl W A & forg
faw # 9% Sg A T R o= vt #
¥7788.93 g % YR Yo Y e &THdT hi TUMT
7 ferar g |

T ERfET :

TRt SR U ot foriia & o fefe B++ (Good) @
hige P SR et o feAT "bbb+" st e wa i 7T,
75 Yo S P wer |, € un o v dtattee
TS, BiTTehiTT SR 9EH i TS |

feafaer T

Tonfaet e weidt sr fawita wifer e & fetg shot &t
"TUE/REA &S TR Wl TS AT ATiersrEeni % Wi
et ol IR e St HariTue farita wifer vefra gt 2 1
st ferforrr s qerr ==

foaet g1 & T ST qT = A T74.16 TS A
77.60 T 9T | 3T H STk YT STI0T G et
e i wet et st eTreres ST I & Stafe = o
ST ST STY0T 3T YT Saghic] I STal e
3 AHA |

frawr:

31 |1, 2014 T WA T e o2 T14981.68 TS Tl St
firer 31 7=, 2013 Wt T13101.78 FHAS o7 308 ¥
FSI=E! &, e et § B T 59 WER F
i, SRR TRET Ik S U5, ST §Y U | Sar
wd AR Syl & feg get SR faftr T
TRt o3 T8 w0 o 31 HIE 2014 6 T8141.05 TS
=1 frrater g =it fireset o 31 T 2013 1 7025.08 FRIE
o



NET INCURRED CLAIMS:

The overall Net Incurred Claim has reduced from
85.57% in 2012-13 to 81.18% in 2013-14 with an
increase in Net Retention from 86.54% in the last
fiscal to 91.81% in the current fiscal.

EXPENSES OF MANAGEMENT:

Total expenses of management for the fiscal
2013-14 were ¥2274.11 crore as against¥1913.53
crore in 2012-13.

COMPLIANCE WITH SECTION 40C:
2013-14|2012-13

Percentage of expenses
including commission 29.24 | 29.16
prescribed under the Act

Company’s actual
percentage of expenses 28.07 | 26.55

including commission

The above percentages are calculated on GDPI
(India) of the Company.

Hence the Company has yet again complied with
Section 40(C) of Insurance Act as per the
requirement.

The Company has recorded a Net Profit BeforeTax
of ¥1007.79 crore in the current year as against
Net Profit Before Tax of ¥858.50 crore in the
previous year.

DIVIDEND:

Considering the financial performance of the
Company, your Directors are pleased to
recommend a dividend of ¥164.66 crore for the
financial year ended 31* March 2014. Total outgo
in the form of dividend including taxes will be
¥192.64 crore.

COMPLIANCE OF SOLVENCY MARGIN
REQUIREMENTS:

The Company has the solvency margin of 1.55 as
at 31" March 2014 as against 1.50 as at 31" March
2013.

(% in crore)
Required Solvency Margin under 2046.08
IRDA Regulation
Available Solvency Margin 3161.61

For the purpose of arriving solvency margin as
above, book value of Investment has been
considered as prescribed. In other words Fair value
change of ¥7788.93 crore is not considered for the
calculation of solvency margin.

A.M. BEST RATING:

For the first time, the Company has been rated
B++ (Good) for financial strength and "bbb+" for
issuer credit rating. The rating reflects a stable
outlook of the Company by A.M. Best Asia-Pacific
Limited, Hong Kong, an International rating agency.

CRISIL RATING:

The Company continues to enjoy the 'AAA/STABLE'
rating by CRISIL, which reflects the highest financial
strength to meet the policyholders' obligations.

FOREIGN EXCHANGE EARNINGS AND OUTGO:

The income and outgo in foreign exchange
aggregated to ¥74.16 crore and ¥77.60 crore
respectively. The income was on account of inward
reinsurance acceptances, claims recovery on
outward reinsurance cessions, inward remittances
of funds and investments, while outgo was due to
outward reinsurance cessions, claim settlement on
inward reinsurance acceptances.

INVESTMENT:

Your Company’s total Investments in India as on
31 March 2014 was ¥14981.68 crore as against
¥13101.78 crore as on 315 March 2013. Out of this,
investments in Socially-oriented Sectors which
include Central and State Government Securities,
Govemment Guaranteed Bonds, Infrastructure Bonds,
Loans to HUDCO and various State Govemments for
Housing and Fire Fighting Equipments amounted
to¥8141.05 crore as on 31t March 2014 as against
¥7025.08 crore as on 31 March 2013.
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FOAr 7 YRS TRk | WETe ST @1 3R U
wiafaat ot forsht | ST o aHE o | 31050.62
F T o1 fuset o 31022.75 A 971 I8 & IR FeA
e e (foehl/fomiiemr W o wfed) T2262.78 Fis
@ < frset o 22101.90 S off | o 2013-14 F IR
e @ (o wfed ) 16.16% W gom S fuset a9
17.63% T |

Y % IR S A Fewr wa T T1879.90 FHS WUT
foran <7t forset o T2371.61 AT &1

ST = T T T U i i< SR Ffsr duta &
o ferciiar Teami o) o e @ Wit SeRET &
Tt o1 aTer foma | weRet TSR ut & fete smae=
e 32.88 g gell iR TS dufa 1 w5 wfeer
R TAHE a9 H 0.17 Wi W@ S s ad o an)
HO A T8 & IR FAfSRa Tula | T1.44 A i agelt
=l

Y o SR UTeIRgd e T4.50 TS @ i st a9
3294 FS AT

31 T 2014 S 9RT A S AW BT T T oo
7335620 g 911 37 W o1 3@ fafsr #1 9ROy
T11145.13 U o1 St Tt oA &+ 332.08% H1 TG
FEAE]

Q& ;
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T1fter ufqeeT 2013-14
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The Company continued to operate actively in the
secondary market. The profit earned on sale and
redemption of securities during the year was
T1050.62 crore as against previous year's amount
of ¥1022.75 crore. The total investment Income
(inclusive of profit on sale/redemption) during the
year was ¥2262.78 crore as against¥2101.90 crore
in the previous year. The yield on investment (with
profit) for 2013-14 was 16.16% as against 17.63%
in the previous year.

During the year, the Company added ¥1879.90 crore
to its investment corpus as against ¥2371.61 crore
in the previous year.

The Company has followed the norms prescribed
by IRDA relating to classification of Loans and
Debentures and provision for Non-Performing
Assets (NPA). The total provision for NPA decreased
by ¥2.88 crore and the net NPA percentage is 0.17%
in the current year as compared to 0.00% in
previous year. The Company has recovered ¥1.44
crore from NPA during the year.

Investment written off/down during the year was
¥4.50 crore as against the last year's figure 0f%2.94
crore.

The aggregate book value of Equity Investments in
India as on 31t March 2014 amounted t0 ¥3356.20
crore. The fair value of these investments as on
that date was ¥11145.13 crore, representing
332.08% of the book value.

REINSURANCE:

The year 2013 was relatively a quiet year as regards
natural catastrophe activity. Benign loss activity
contributed to reinsurers announcing healthy profits
for the year. The year marked an increasing trend
for growth of non-traditional capacity while the
growth in the traditional catastrophe capacity has
been slower. Traditional reinsurers, unprepared to
see their longstanding market positions eroded by
new capital entrants, started to take robust defensive
measures.  Unfortunately, growing insurance
penetration and consequent demand in developing
markets is still insufficient to offset the trend of

reduced reinsurance buying in mature markets
and by larger insurance groups. As per reports,
dynamic capital growth and ample reinsurance
capacity resulted in a relatively stable renewal as
at 1« April 2013. Reinsurance pricing in Asia
generally stabilized, as the adverse conditions
experienced in the wake of the Tohoku earthquake
in Japan and Thailand flooding in 2011 gave way to
modest softening. Rates did increase in claim
affected programme, however, in the United
States, non-traditional capacity had a significant
impact on property catastrophe business. There
was some evidence of price tightening in Latin
America, Europe and African markets. In general,
International rates for Property Catastrophe
business are risk adjusted flat to minus 5% and
U.S. rates for Property Catastrophe are risk
adjusted flat to minus 5-10% on loss free accounts,
and plus15% on loss impaired accounts.

The Indian domestic treaty renewal was subject to
an environment similar to that faced by other
territories in the Asia Pacific Region. The softer
market conditions saw reinsurance buyers
increase their attachment points to save money or
negotiate further in order to maintain a similar
reinsurance spend against meaningful exposure
growth. Most of the traditional reinsurers,
however, showed an antipathy to writing
Proportional covers in view of falling premium and
increased loss ratios. The halving to 5 percent of
the Obligatory Cession did not significantly impact
the capacity being sought by cedants as public
sector companies largely retained the additional to
their net account and private companies factored it
into their purchase.

During 2013-14 reinsurance renewals, although
rates and conditions came under pressure, due to
overall positive results, we were able to
consolidate our portfolio, raise retention levels and
enlarge the treaty capacities at optimum costs
after intense negotiations.

After internal discussions at various levels and
review of inputs provided by reinsurers/brokers the
Proportional treaty slips were drafted taking into
cognizance the capacity requirements, current
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%t 775 | ety 3 Aoy ATRfeTT Ster, feh MiwTeet we g
B R TewiTert ohr faaoT feam 7T | ’rehe i Ui i
ifed S & 3 W o1 Ual fatory et shl Wensti #
3 ot TR | IR ZFeEE % fow SR Ahe o
ST &7l H S 8M o SEeE wane T
|

TR TR IR BRRT (AT THISE THad 3% AT
) & Eeel B SHeE § et g guensil % S8 %
THROT YASTHIRATS FIRT TR FETE T e bl g
T gig g8 | YASTHRAT Sl STARGE A el HwR, el
TRRE Td SR weiie d ROy e @ @t
SIYIHAT & TIh o ST ATTGT i a7 Wb el
AT faf e STavasharati st ared THte, S
1 T | | ST TRT % THRIOSR o 7T 59 e & 9@
TTEienT Trer ve Rfteh Wiwreer § %0 fovar | sifar
3407 T et FHoreT o shitTeh B o T Teat i
TR WR, G Y& QI % ey straszes yafed
Sifew TeM fohaT| 39 TR dufd Sifes T,
STIST TR TTeT STTERUT Tl TR ToraaiTet shidshd o
IRETTT GRETT R} h TR TR | B 9 ST g S §
foh QAT Sival T SifgH qa JHEH % ST 6
3r7en uRfefaar @ 1 o 2013-14 & 0 o TIE @@
! el SRl @ 0w o & R g o A/
@ ot et IR @ wfiericrs el fEvana
T TS Tl ot T oA § e R |

ST Ak 38 o THM a4T 3194 T S ot sie
% ol o9 T0H ToRelt T7ae UIChITeral ohi faepiad

T1fter ufqeeT 2013-14
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market conditions, underwriting policy changes,
International Reinsurers perception of the Indian
market. Our pivotal consideration was to increase
our treaty capacity thereby increasing our automatic
capacity and diminish reliance on Facultative
Reinsurance. The slips of our surplus treaties for
2013-14 were floated in the International market with
expiring commission levels. Modeling data, risk
profiles and exhausted portfolio details were
provided along with the slips. The treaty limits of
Hull and Miscellaneous treaties were increased to
tap the potential in the market. Despite shortage of
proportional capacity in the international markets
for Indian business the placement could be
completed.

With respect to our Non-proportional programme
(Net Account excess of loss programme), the trend
for enhanced underwriting information has
continued to escalate with greater pressure being
applied by the reinsurers for providing
comprehensive information. Reinsurers are now
required to focus internally on data capture, data
accuracy and data completeness so as to improve
their own profitability, and for increased scrutiny with
anticipated regulatory requirements, such as
Solvency Il and the NAIC Solvency Modernization
Initiative (SMI). This was mitigated to a larger extent
by being able to provide sum insured exposures,
modeling data and risk profiles. Increased Net
retention levels concomitant with Net Worth, gradual
scaling down of obligatory cession, amplified
exposures necessitating enhanced Net Account
Excess of Loss protection. Thus, increased
protection was purchased in Property Risk XOL,
Catastrophe XOL Cover and Marine XOL
programme. We are pleased to report that the
secured prices and conditions commensurate with
the exposures and loss experience. During 2013-14,
we have been able to wean back some of the major
accounts and also secure new mega/large
accounts by being able to obtain competitive
Facultative Rl rates and terms from the overseas
market.

To keep abreast with the international market trends
and augment our net premium base we have
developed a foreign inward portfolio. We write both
treaty and facultative business from selective
overseas markets. Due to new relationships and
increased treaty shares under existing accounts we
have been able to enlarge our portfolio substantially
and initiate our presence in the Asian sub-continent.
We have purchased suitable reinsurance protection
to protect our exposures and accumulations in
various countries.

Despite being able to arrange suitable reinsurance
protection at optimum rates, our net retained
premium within the Company has gone up from
86.54% in 2012-13 10 91.81% in 2013-14.

TECHNO-MARKETING DEPARTMENT:

The growth of Infrastructure sector in the country
continues to be plagued by the problems that we
are witnessing over the last few years. This is having
a direct impact on our Engineering portfolio and we
have seen very few projects hitting the insurance
market. Premium income in this segment mainly
emanates from the already existing projects or the
small and medium-sized projects (like roads,
irrigation works etc.) financed by State or Central
Government Private sector projects are witnessing
severe finance crunch which has seen some
projects being shelved halfway through the
construction period. This has resulted in the portfolio
returning a minor negative growth during 2013-14.

It is, however, expected that this situation will pass
in the near future and we are preparing our Technical
personnel, especially the newly recruited Engineers,
so that they are in a position to take up the challenge
of sound, profitable and competitive underwriting
when called upon to do so. With this in view, Techno
Marketing department organized two seminars for
our Engineers and Engineering underwriters from
the ROs where faculties from international
reinsurance companies participated. The portfolio
was also impacted by a few large losses due to
floods of June 2013.
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MOTOR TP CLAIMS:

The management of Motor TP Claims continued to
remain a focus area in the year 2013-14 through
review of high value claims, reinvestigation of old
injury cases, physical verification of old cases and
emphasis on settlement through various Alternate
Dispute Resolution Mechanisms.

In pursuance with the Hon'ble Finance Minister's
budget announcement to maximize the Lok Adalat
settlement, action plan was drawn for its effective
implementation in all earnestness through regular
meaningful participation in the Lok Adalats, both at
Tribunal as well as High Court level. These
continuous efforts resulted in achieving Lok Adalat
settlement of 18069 number of cases during the
year which is not only the highest since last 7 years
but also 80% more than the number of cases settled
during the last year.

A National Mega Lok Adalat, under the aegis of
National Legal Services Authority (NALSA) with the
initiative & inspiration from the Department of
Financial Services, Ministry of Finance, Government
of India, was held in all the Tribunals/High Courts
and the Supreme Court of India on 23© November
2013. An all time record of 10337 number of Motor
TP cases were settled in a single day for a sum of
%152.16 crore. The preparedness & commitment
of our Company could be evident from the
achievement that, 70% of the referred cases (the
highest percentage of success among all PSU
companies) were settled in this Mega Lok Adalat.

A "Special Drive for settlement of Injury Claims"
was undertaken by all the dealing offices during
the three months period from the month of
October 2013 to December 2013. 12385 number
of injury cases were settled during this Special
Drive period. The achievers/performers of this
Special Drive were felicitated in the 'All India
Motor TP Workshop' on 15" February 2014 in
Visakhapatnam.

The success of "Common Mechanism for
Compromise Settlement of Motor TP Cases"

(CMCSTPC) scheme, which was launched in
Cuttack on 26" March 2011, continued for the third
successive year. One more centre was
inaugurated at Durgapur on 27" October 2013,
under the administrative control of our Company,
for speedy compromise settlement of Motor TP
cases pertaining to 12 MACTs located in the
districts of Burdwan, Bankura and Birbhum in the
state of West Bengal. All the 8 centers have
successfully completed 20 no. of sittings during
the year 2013-14 resulting in compromise
settlement of 682 cases for a sum of¥12.47 crore.
The preparatory work has been completed for
opening of another CMCSTPC centre in Agartala
during the year 2014-15.

7nos. of Zonal/Regional/All India workshops were
held to improve the technical & legal expertise of
the TP claims handling officers during the year.
During the Zonal level performance review meeting
held in Hyderabad and Lucknow, 198 no. of High
Value cases were reviewed by the officers of the
HO Motor TP department. One refresher training
programme for the Direct Recruit Legal Officers
was also held at the National Centre for Insurance
Learning, the Corporate Training Centre located in
Kolkata.

Motor TP Hubs have been created during the last 3
years to deal with the cases in a focused and
effective manner. Presently,14 such Hubs are
functioning at major centers in India viz. Chennai,
Bangalore, Hubli, Belgaum, Hyderabad,
Vijayawada, Mumbai, Ahmedabad, Jaipur, Ludhiana,
Jammu, Puducherry, Gulbarga and Bilaspur. Out
of these, 3 no. of Motor TP verticals, i.e.,
Puducherry, Gulbarga and Bilaspur were opened
during the year 2013-14. Plan has been drawn to
open more number of such TP claim hubs at
different centers, where the concentration of cases
is high, in the current financial year 2014-15.

The backlog of pending cases further reduced from
157055 to 148278 by effecting settlement more than
reported with settlement ratio at 30.48%. The ICR
(without IBNR) as at 315 March 2014 stood at 66%.
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During the financial year 2014-15, high priority will
be accorded to higher rate of settlement of cases
through Lok Adalats, appropriate investigation and

handling of High Value cases, human capital
deployment and development, creation of Motor TP
Hubs.

Age-wise analysis of Outstanding Suit (MACT only) cases as at 31* March 2014

(Amount X in ‘000)

Period of pendency Nos. Amount

Cases pending for less than 3 months 11826 4057963
Cases pending over 3 months up to 6 months 5603 1245771
Cases pending over 6 months up to 1 year 19103 2894742
Cases pending over 1 year up to 3 years 34969 7857689
Cases pending over 3 years up to 5 years 24149 4303088
Cases pending for more than 5 years 52628 8280486
Total 148278 28639739

HEALTH INSURANCE MANAGEMENT:

The health insurance department performed well
and contributed to the growth of the Company in a
major way. It faced the intense competition in the
market and consolidated the Company's position
as one of the market leaders. While pursuing the
growth the department did not lose sight of the task
of controlling ICR.

Premium Growth

The Health Insurance business grew at a healthy
rate of 18% to reach ¥3031 crore during the year
2013-14 as against the last year premium of ¥2569
crore. The accretion is around ¥424 crore. The
health premium contributed 29% to total GDPI of
the Company.

Underwriting Measures

The initiatives undertaken in the previous years
towards sustainable growth continued to be
pursued in 2013-14. The main emphasis was on
accepting proposals as per risk exposures without
losing sight of profitability and market competition.
Endeavors were made to implement "Underwriting
Claims" principles in group renewals policies by
factoring all expenses like TPA, brokerage,
management expenses and element of profit on
projected outgo. The provisions of IRDA Health
Regulations of 2013 were applied in pricing of our

products. Our flagship product Individual Mediclaim
was revised and re-launched as "National Mediclaim
Policy". The premium rates were revised to ensure
sustainability of the product. The regulatory
provisions were also introduced.

Claims control & TPA management

In order to monitor the performance of the TPAs
and better claims control newly recruited doctors
were posted in various ROs. Their work profile
included checking of the working of the TPAs,
hospital visits, investigations, audit of claim files and
analysis of the high claim prone corporate clients.
The performance of the TPAs were evaluated by
the ROs for better management of the portfolio.

Customer Service

Customer Service has always been paramount
importance by the Health department. Grievances
are received through various platforms as well as
by direct approach. Due importance was given to
each grievance and they were dealt with sensitivity.
The references received from CRM department and
the ROs were also dealt in a time bound manner to
the satisfaction of all concerned.

Common TPA for servicing Health Insurance
Claims

The Company holds 23.75% share in a Joint Venture
Common TPA called "Health Insurance TPA of India
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Limited" promoted by the four Public Sector non-
life insurance companies along with GIC Re. ltwas
incorporated on 14" August 2013 with an
authorised capital of Y300 crore and Paid-up
Capital of 10 crore. Itis headquartered in Delhi.

The purpose of the common TPA is to provide TPA
health services permitted under the IRDA TPA
(Health) Regulations 2001 and to enhance
customer experience by bringing in efficiency in
health insurance claims processing.

The TPAat presentis inthe process of settingup IT
infrastructure and manpower etc. and projected to
be functional by March 2015.

FIRE & ENGINEERING INSURANCE:

The total business of the Company in the property
segment crossed ¥1200.29 crore during the year
2013-14. Its contribution to total GDPI is 11.74%.
There has been growth in both Fire and
Engineering segments. The growth rate is 3.78%
in the fire segment during the year. The premium in
fire segment reached ¥878.16 crore during the
year 2013-14 as compared to ¥846.17 crore
during the previous year 2012-13. The growth in
Engineering portfolio is attributed mainly due to
the slowdown in the infrastructure and
construction sectors. The total Engineering
premium reached ¥322.13 crore during the year
2013-14 as compared to ¥321.38 crore during the
previous year 2012-13, registering a growth of
0.23%.

The ICR (Incurred Claim Ratio) of both Fire and
Engineering segments during the year 2013-14

increased due to catastrophic losses at
Uttarakhand.

The Company made efforts in price correction in
respect of STFl and Earthquake perils. Pricing was
on the basis of ICR and the physical features of the
risk. As far as possible risks were inspected and
emphasis was on risk improvement & loss
minimisation. The motto has been to arrive at
terms depending on the quality of business on offer
and imposing appropriate endorsements/
warranties which describe the risk better.
Deductibles were imposed on risks, depending on
their profile/sum insured.

The Company also issued guidelines on the
strategy to be adopted in fire business which
emphasised better underwriting control and
improvement in prices there by resulting in price
correction. Underwriting controls are in place for
risks like cotton ginning and press factories, plastic
goods manufacturing units, jute mills and works in
water. Rating of MLOP/ALOP covers, hydro power
risks (both operational and projects) and fire cover
for stocks of coal in open at port premises are
centralised at Head Office irrespective of the sum
insured. Guidelines on underwriting of ALOP and
treaty limitations are alsoin place.

The Company has well documented Claim
Facilitation Guide and Underwriting Manual for
uniform practice in claims management and
underwriting in the Company. The procedures are
updated from time to time to deal with the new
challenges faced.

The overall performance of the Fire and Engineering segments for the year 2013-14 is shown in the table

below:

Segment | Numberof | Total Sum Premium Number | Number | Amountof | Incurred
policies Insured received of claims | of claims claims Loss
issued R incrore) | ] in crore) | reported | settled paid Ratio (%)

(T in crore) | (on GDPI)
Fire 574327 | 1,00,40,526 878.16 7990 4853 383.44 |[125.00
Engineering 31771 3,34,50,026 322.13 11471 8164 137.56 158.00
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FOREIGN OPERATIONS:

The Company has operations in Nepal only.
Nepal:

Our Nepal operation is conducted through 7 offices
of which the Controlling Office and 3 Branch Offices
are located in Kathmandu - the other 3 are located
in Birganj, Biratnagar and Nepalganj respectively.
Two Extension Centres are located at Janakpur and
Hetauda under Birgunj Branch. As in earlier years,

Nepal Office has shown satisfactory growth even
in the past fiscal.

Hong Kong:

Hong Kong branch stopped accepting new
business since 18" February 2002. The run-off
operations are being handled by 'New India' who

continues to service existing policy and claims.

The working result of our foreign operations for the
year 2013-14 is as follows:

FOREIGN BRANCH RESULTS :
R in crore)
Particulars Nepal Hongkong Total
2013-14 2012-13 2013-14 2012-13 2013-14 | 2012-13
Gross Direct Premium 38.09 28.89 0.00 0.00 38.09 28.89
Net Premium 28.60 20.95 0.00 0.00 28.60 20.95
Net Incurred Claims 15.56 9.28 0.00 -1.71 15.56 7.57
Net Commission 1.00 0.94 0.00 0.00 1.00 0.94
Expenses of Management 4.79 4.46 0.42 0.44 5.21 4.90
Decrease/Increase in 3.83 1.88 0.00 0.00 3.83 1.88
Reserve for Unexpired Risk
Investment and other Income 5.98 6.11 0.33 0.28 6.31 6.39
Foreign Exchange Gain/Loss 0.00 -0.04 3.80 2.23 3.80 2.19
Net Profit (+)/Loss (-) 9.40 10.46 3.71 3.78 13.11 14.24
RURAL & SOCIAL SECTOR BUSINESS:
Rural & Social Sector obligations and achievements for 2013-14 are furnished below :-
Year Total Gross Policies Gross % of Rural Whether No. of Whether
Premium u/win Premium business to | Rural Sector lives Social Sector
under written Rural u/win Rural Total GDPI stipulations | coveredin stipulations
in India areas areas (Col 4/2x100) met? the Social met?
R in crore) (innos.) R in crore) (Yes/No) Sector (Yes/No)
1 2 3 4 5 6 7 8
2013-14 10222.88 3165768 783.61 7.66% Yes 43148076 Yes
ORGANISATIONAL SET UP:
Total number of ROs, DOs, BOs & Business Centres as on 31% March 2014 are as follows :
Regional Offices Divisional Offices Branch & DABs Business Centres Total
31 350 597 994 1972
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During the current year, the following initiatives have
been taken for increase of the market penetration :

» Agency Management :

Revamping of Agency Management has been
done and dedicated Agency Vertical has been
created at Regional, Divisional and Branch
Office level by identifying Agency Management
Coordinators. Meetings have been held with
Regional Agency Coordinators and Divisional
Agency Coordinators in which the focus was
on the Agency Channel. Further, a Special Drive
for centralized recruitment of Agents was taken
up at Head Office through which 4210 nurnber
of Agents have been recruited for the Regions,
taking the total recruitment for the year to 6147.

» Prize Schemes for Agents :

To encourage Agents, Prize Schemes for
selling policies of Private Cars, Two Wheelers,
Commercial Vehicles and Health Insurance
were launched from October 2013 to March
2014.

» Opening of Business Centres :

Under Financial Inclusion Programme, a total
number of 594 Business Centres were opened
across the Country in various unrepresented
Tier-l to Tier-IV towns. Further, for grater
administrative control, it was decided that the
Business Centres of each Region will be
controlled by a Regional Business Centre Hub.
Upto the month of March 2014, EASI has been
implemented for operation in 19 number
Business Centre Hubs in the Regions covering
366 Business Centres.

» Restructuring of Offices :

For focusing on the business growth of offices
located in Jammu & Kashmir, a Cell has been
set-up at Jammu under Chandigarh Regional
Office-Il.

It has been decided to relocate Chandigarh
Regional Office - | from Chandigarh to Ludhiana
to harness the business potential in the State
of Punjab and the city of Ludhiana.

> Insurance On Wheels :

On the basis of the performance of Insurance
on Wheels (IOW) in Kolkata, Chandigarh and
Bangalore, it was decided that IOW will be
provided to another 15 Regional Offices to
encourage market penetration, brand building
and network in the unrepresented areas.

> Programmes:

v Zone-wise Meets of Star performers among
Agents were held.

v Meets for Regional In-charges for
performance review were held in June
2013.

ACTIVITIES OF THE STRATEGIC ALLIANCE
DEPARTMENT:

As on 31* March 2014, the total premium from the
strategic alliances with Maruti, Hero MotoCorp,
Tata Motors (CVBU and PCBU), Tata Motors
Finance Limited, Honda Cars, Nissan and
Bancassurance business was ¥2450 crore as
against ¥2054 crore as on 31* March 2013,
registering a growth rate of 19.27% as against a
growth of 16.6% during the previous financial year.
The contribution of Strategic Alliance business to
the total GDPI of the Company in the financial year
2013-14 isaround 24%.

The two major tie-ups with automobile
manufactures, namely Maruti and Hero MotoCorp,
have procured a premium of ¥1110 crore and ¥507
crore respectively during the financial year
2013-14 as against ¥1056.51 crore and ¥366.05
crore respectively during the financial year 2012-
13. While the Maruti business has grown by 5%,
the Hero MotoCorp business has grown by 38%
over the previous financial year. The Tata Motors
Finance Ltd. (TMFL) tie-up in its second year of
operation has generated a premium of ¥333 crore
with a growth rate of 167%.

The Bancassurance business growing at a rate of
approximately 10% over the previous financial year
has generated a premium of ¥323.38 crore during
the financial year 2013-14 as against¥293.11 crore
during the previous financial year. The two major
banks which contributed to the most of the
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Bancassurance business continue to be Bank of
India and Bank of Baroda. The co-branded Health
Insurance Portfolio of these banks has grown to
approximately T80 crore during the financial year
2013-14. The business from Regional Rural Banks/
other banks during the current financial year has
grown to ¥25.47 crore.

During the financial year 2013-14, the Strategic
Alliances Management department has undertaken
a number of new initiatives, which are as follows:

® During the current financial year, Company has
operationalised premium collection mode
through Escrow Account under our Maruti tie-
up business to facilitate an improved mode of
collection and management of premium.

® Bank Guarantee was introduced under TMFL
tie-up as a mode of premium collection against
dealer cheques to ensure 64VB compliance.

® Our Hero MotoCorp tie-up business has
crossed an important landmark of ¥500 crore.

® Structural strengthening of NATMAR business
continues with focus on the Natmar Business
Hubs. The nurnber of Natmar Business Hubs
as on 315'March 2014 stands at twenty six (26).

e In order to consolidate Pan India Auto tie-up
businesses at select centres, Strategic Alliance
Auto Tie-up Hubs (SAATH) have started
functioning at Kolkata, Lucknow and Jabalpur.

® Web services enabled for Tata Motors Finance
tie-up for faster and better services to the
dealers and customers. Web service for other
tie-ups is being finalized.

® Hero MotoCorp month was observed during the
months of September to December 2013 in
various Regional Offices.

® Festival Scheme was approved for Hero
MotoCorp dealers with Foreign Travel as an
incentive.

e Campaigns were conducted for Hero Motocorp
renewal business in various regions to increase
our renewal penetration.

® We have entered into tie-up with Mahindra and
Mahindra Ltd. which is presently being operated
in selected regions on pilot basis. This will be

replicated into a Pan India tie-up in the next
financial year.

AGRICULTURE INSURANCE:

We have established and implemented a portal for
Agricultural Insurance facilitating marketing of
Agricultural policies on-line. This portal is user-
friendly and matching with AIC portal. Agri-insurance
policies are the first policies of NIC which are sold
only through portal. We can sell our product to the
remote corners of our country through this portal.

Training was imparted to RO/DO/BO personnel and
to our agents on the general aspects, marketing
modalities, use of portal and claim intimation of
Agricultural Insurance business. In some of the
training session, representatives from farmers' co-
operative were also present. Most of these training
sessions were conducted at semi-urban and rural
branches. A handbook for underwriting of agriculture
insurance was prepared to facilitate marketing and
underwriting officials for transacting agriculture
business. Companies had entered into an
agreement with AIC for marketing 8 products
developed by AIC. We are also planning to launch
our own in-house products.

PUBLICITY ACTIVITIES:

In 2013-14, NIC's Publicity was planned to embrace
a wide spectrum of Media i.e. both traditional and
non-traditional comprising a target audience of a
variety of socio-economic demographics emplaning
on maximum reach at competitive costs.

The print campaign began with announcement of
outstanding performance of NIC in national level
financial dailies followed by a number of follow up
campaign in national level english, hindi and
vernaculars dailies for publicizing on-line products.

Meanwhile, a judicious blend of traditional and BTL
(Below the Line) activity continued-backdrops,
banners, standees, gates etc. were displayed in
eminent functions, sports and cultural events such
as "34" Cost Conference 2013" of Eastern
Regional Council of The Institute of Cost
Accountants of India, 'XV National Seminar on
'Hospital & Health Care Management and Medico
Legal System' by Symbiosis Care (SCHC),
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Conference on "Indian Insurance Industry: Road
Ahead Path for Sustainable Growth Momentum &
Increasing Profitability" organized by Bengal
Chamber of Commerce & Industry, 'Dun &
Bradstreet's Conclave on 'India's Top PSUs 2012
& India's Top PSUs Awards 2012', Panel Discussion
on "Health Care in India" by BCCI, "Millions to Cover-
Reaching the Unreached Through Insurance" - a
seminar on Financial Inclusion organized by NIA,
World Ranking Sneaker Championship, Quiz
Competitions, 'IBAlI 10" Brokers' Summit 2013'
DSCL Open National Tennis Championship 2013.

NIC also actively participated in some mega events
like Intemational Mega Trade Fair, Exhibitions, Trade
Fair, Walkathon to create awareness amongst
mass.

Ground activities are also vital & significant to
establish Brand-ldentity. During the year, Branding
on Passenger Trolleys, Digital Screen display at
various Airports. Display of NIC Message inside
Delhi Metro Rotem Trains & Kolkata Metro AC
Trains, Unipole LED display at Kolkata. Branding
through Fast Tract Cab in Chennai, APSRT Buses
at Hyderabad, Tree Guard on Delhi Metro Stations.

Presence in Television Channels like NDTV News
Network, Lok Sabha TV, Times Now, TV 18, CNBC
AWAAZ, CNN IBN, IBN7, NIC's Foundation Day
Massage on Friends FM, Big FM & Oye FM radio
and in ABP News, Aaj Tak, Zee News TV Channels
helped us to establish our brand.

As a part of Corporate Social Responsibility (CSR),
your Company continued to aid institutions and
organizations that take care of the elderly senior
citizens, special needs children & orphans by
sponsoring events including "Peace and Harmony
Run 2014" organized by Sabeda Bagan Club, Helen
Keller Blind School, Pratibandhi Kalyan Kendra
School for challenged children, Prayasam NGO for
underprivileged children, Inner Wheel Club, Sankara
Hall & Sankara Institute of Philosophy and Culture,
St. Mary's Church, Utsav Children Cultural Group,
Society for Disability and Rehabilitation Studies, All
India Movement (AIM) for Seva, ISKCON.

CUSTOMER RELATIONSHIP MANAGEMENT:

Citizens' Charter duly approved by the Board which
provides certain benchmarks for servicing of
customers has been hosted on the Company's
website. The bilingual Citizens' Charter along with
name, designation and contact number of customer
service officers has been displayed at a prominent
place in all operating offices. An updated list of all
grievance handling officers in the Regional Offices
along with their e-mail-ids and contact numbers is
also available on the Company's website for the
benefit of customers.

For 2013-14, an action plan consisting of 9
actionable points was drawn up and circulated to
all Regional Offices at the commencement of the
financial year for implementation.

For better understanding of the Company's
grievance handling policy as well as Alternate
Grievance Mechanism viz. Ombudsman, Arbitration
etc. amongst dealing officers, workshops were
organized at various Regional Offices jointly with
Techno-Legal department.

Since a large number of grievances originate from
the Health portfolio, a one day workshop was
organized for all TPAs by Customer Relationship
Management Department (CRMD) and Health Cell
jointly at the Corporate Training Centre. Twenty one
(21) TPAs from all over India participated at the
workshop chaired by the General Manager. Other
senior officers of Technical (Health) department also
participated and deliberated on servicing aspects
of health policies.

To ensure that all grievances received through
channels other than Customer Grievance
Management System (CGMS) were incorporated
in the system, inspections of ROs having a very
small number of on-line grievances were carried
out, as advised by IRDA. It was found that these
ROs were complying with IRDA guidelines.

With the objective of sensitizing employees towards
Customer Service and emphasizing the necessity
of resolving grievances within stipulated time frame,
workshops/training programmes involving TPA,
Health Cell, Motor Claim Hub and Grievance
Handling Officers were conducted by ROs where
officers of HO-CRMD participated actively.
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To improve the quality of grievance resolution, a
unique system has been devised whereby all
grievances resolved by operating offices are
reviewed by senior officers of HO-CRMD. This has
resulted in considerable reduction of escalation/re-
opening of grievances.

A performance review meet of CRM officials was
held on 31¢t January 2014 and 1% February 2014 at
Indore where a review of the performance of ROs

was undertaken by General Manager. Roadblocks/
difficulties faced by ROs and Operating Offices in
handling and resolving customer grievances were
discussed and solutions arrived at.

With a view to clear as many grievances as
possible, the month of March 2014 was observed
as "Grievance Clearance Month". As a result, the
position of grievance resolution has improved
remarkably compared to the previous year.

i) On-line Grievance Redressal for the year 2013-14

Number of Number of Number of Number of Grievance Grievance
grievances grievances grievances grievances resolution resolution
o/s as on reported during redressed o/s as on ratio during ratio during
01/04/2013 2013-14 during 2013-14 31/03/2014 2013-14 2012-13
(%) (%)
339 5381 5481 239 96 92
ii) Issuance of Documents
Number of Number of Number of Number of Documen- Documen-
documents documents documents documents tation ratio tation ratio
o/s incepted issued o/s during during
as on during during as on 2013-14 2012-13
01/04/2013 2013-14 2013-14 31/03/2014 (%) (%)
nil 1,86,81,194 1,86,81,194 nil 100 100

HUMAN RESOURCES :

1. Class wise employees strength as on 31¢
March 2014

2 Net addition to the work force of the Company

Class No. of employees
I 5891
[ Marketing 921
Administration 393
] 6434
[\ 1790
Total 15429

Class | Total [SC|ST|OBC|PWD | Ex-Serv
I - - | - - - -
| - - | - - - -
[ 798 |147173| 312 | 24 13
N - - | - - - -
Total | 798 |147(73| 312 | 24 13

Welfare of SC/ST/OBC/PWD/ex-Servicemen

The guidelines on reservation of posts, relaxation
and concession for SC/ST/OBC in recruitment and
reservation/concession for SC/ST are being
followed. The provisions governing persons with
disabilities are being implemented as required.

Pre-promotion training programme are being
conducted for SC/ST employees/officers. The
officers and employees have been sent for training
at National Insurance Academy (NIA), Pune and
College of Insurance at Mumbai, the participation
of employees from SC/ST/OBC categories were
adequate.
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The Parliamentary Committee on the welfare of
OBCs held meeting during their study visit at
Kolkata and Parliamentary Committee on the
welfare of SCs and STs held meeting during their
study visit at Coimbatore.

RIGHT TO INFORMATION:

The Right to Information Act, 2005, has become a
prominent tool to avail information from various
public authorities. The awareness of this specific
right of a Indian citizen is rising throughout the
country. Media also focuses in a variety of
programmes on increasing procedural aspects and
the impact of RTI. Moreover, some high profile
persons came in the limelight of their career through
their practice as RTI activists and as a result the
common people of our country welcome the RTI
Act as their fundamental social right for asking

information relating to various spheres of public
sector activities. The day to day increase in the
number of submission of the RTI applications and
related appeals justify this fact.

Although there is a gradual increase in the number
of RTl applications /appeals being submitted in RTI
department, but all these applications/appeals are
always significantly and very successfully
processed well within the stipulated timeline, inspite
of being huge in number and relating to various
issues/operating offices/departments/lines of
business. RTI department maintained a very
effective co-ordination with all the ROs/DOs/BOs
so far as the prompt seeking of information from
these offices is concerned.

The annual statistics for the fiscal 2013-14 in
respect of RTI matters are furnished hereunder:

Sl. No. | Applications 2013-14 | 2012-13
1. No. of requests received 2625 1894
2. No. of cases where information provided 2456 1735
3. No. of requests where information was denied 169 159

Appeals
1. No. of appeals received 282 193
2. No. of appeals disposed in favour of information seekers 250 149
3. No. of appeals where information was refused 24 30
4. Appeals pending at the close of fiscal 8 14
CIC cases
1. No. of appeals/complaints 32 39
2. Cases dismissed 4 5
3. Cases decided in favour of information seeker 27 33
4. Cases pending at CIC 1 1

HUMAN RESOURCES DEVELOPMENT

During the fiscal 2013-14, the Cormpany's HR
Development Planning was geared towards
consolidation and enhancing the skills of its existing
workforce through intensive skill development
training and recruitments to achieve the corporate
objective of effective HR Asset augmentation. The

key HRD focus remained on strengthening the
marketing and distribution systems, setting new
service standards of excellence for the customer
and Suitable and effective redeployment of existing
and new members to the workforce.

Suitable initiatives have been taken for proper skill
development and motivation within the organization
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with a view to enhance productivity and increase
the skill sets of the individual on a professional level.
We have focused on leadership and managerial
training as a key area for our officers in the middle
management. For other employees and officers,
domain knowledge, workplace effectiveness and
optimum skill engagement were considered priority
areas.

Recruitment

During 2013-14, National Insurance conducted the
following recruitment exercises:

a. Special exercise for 20 vacancies for the North-
Eastern States in the cadre of Assistants.

b. After a gap of 2 decades the 4 GIPSA
Companies decided to recruit in Assistant
cadre and the combined recruitment of 2600

vacancies on behalf of 4 Public Sector General
Insurance Companies was entrusted to NIC.
800 vacancies were earmarked for National
Insurance for vacancies in more than 30 States.
c. The combined recruitment exercise of 1434,
Specialist and Generalist Administrative Officer
(Scale-l) on behalf of 4 Public Sector General
Insurance Company was also entrusted to
National Insurance. 423 posts are earmarked
for our Cornpany.
Training Statistics - 2013-14
As part of the regular activities, officers from all over
the country were nominated to specialized
insurance domain, management and IT based
training programmes at the various institutes and
centers of repute:

National Insurance Academy Class-| Officers 307
(NIA), Pune
College of Insurance, Mumbai e Excellence in Management (Class-| Officers) 216
® Leadership Programme for Women Executives 62
® Exclusive Programme for Business Centre Heads 167
® General Insurance Appraisal (Class-lll employees) 348
® Domain related training (Class-I Officers) 14
External Training Programmes @ C(Class-l Officers 52
Induction Training ® Class-lll employees 798
Specialised Workshops ® All India workshop for RTC Principals 24
@ All India workshop on Knowledge of Disciplinary & 47
Enquiry Procedures
® Workshop on Prevention of Sexual Harassment 27
® Workshop for Lady Executives 26
® Workshops on Managerial Effectiveness 60
® Special workshop for lady officers on the occasion of 48
103@ Women's Day celebrations.
Training at NCIL/RTCs ® C(Class-l Officers at NCIL 1325
® At RTCs - Class-| 1035
Class-Il 357
Class-llI 1138
Class-IV 584
® Agents at ATCs 2216
Pre-promotional Training at 707
NCIL/RTC
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NICEGRF (National Insurance Company
Employees' Grievance Redressal Forum)

NIC pioneered the initiative to have an effective
Internal Grievance Redressal mechanism with
specified timelines and designated authorities. The
3 tier NICEGRF model has helped to address the
grievances of all sections of employees through a
single window. It has allowed employees to have
their grievances redressed by the highest authority
and thereby acted as an important HR motivation
tool for confidence building.

As per policy, Stage | and Stage Il grievances are
handled at the BO/DO/RO level and Stage Il
grievances were redressed at Head Office.

A total of 10 cases were escalated to Stage Il in
2013-14 and all cases have been since disposed.

ESTATE & ESTABLISHMENT ACTIVITIES:

Estate & Establishment department at Head Office
has been committed to provide clean and healthy
work atmosphere at the Head Office, Regional
Offices, Divisional Offices, Branch Offices and
Business Centres. Its primary focus has been to
support the business development restructuring
initiatives of the management.

The land acquisition process from WBHIDCO for
our New Corporate Office Complex at New Town,
Kolkata has been completed and 'Bhumi Puja' was
performed on 19" February 2014. Department has
already initiated preliminary discussion with different
Project Management Consultants for finalization of
the project contract.

Performance level in terms of response and
turnaround times in handling routine matters like
renewal/shifting/relocation and hiring of new
premises for operating and controlling offices has
further improved. Wholehearted support was given
for acquiring premises on rent for setting up
Regional Offices at Delhi and Madurai.

The department initiated special cleanliness drive
in all operating offices with a view to provide a better
look and maximize utilization of available space.
The exercise was followed up vigorously from Head
Office with all the Regional Offices and monitored

regularly and the exercise was carried out in all the
operating offices and there was a substantial
improvement in the internal look and also generation
of extra space. Some offices have further carried
out minor renovation to supplement the look.

Steps also initiated for repair/renovation and interior
furnishing of our Royal Insurance Building, Kolkata,
a Heritage Building.

The department has also undertaken major repair/
renovation and painting works in Company's
residential complexes in Kolkata i.e. Mayur Niketan,
Salt Lake, having 20 flats and Amber Apartment (17
flats). It has also taken steps for major repairs/
renovation & painting works of Company's
residential complex at Durgapur.

Interior furnishing of the remaining two floors at Head
Office has been taken up on priority. Consultant has
been appointed and the various drawing/design and
arrangements as submitted has been discussed
and finalized. The tender process is going on with
the contractors.

Further, interior furnishing of new premises of Delhi
Regional Office-1l (DRO-I1), Jodhpur Regional Office
(JDRO) and Vizag Regional Office (VRO) has been
initiated and completed in a record time during the
financial year. It has also taken steps for major
repairs/renovation and painting works of Company's
guest house at Asian Games Village, New Delhi.
For interior furnishing of Delhi Regional Office-Ill &
IV approval has been given and the tendering
process is on.

Construction of office-cum-residence at Bagalkot,
under Hubli Regional Office (HBRO) has been
initiated during the financial year and work is in
progress.

RESEARCH & DEVELOPMENT ACTIVITIES:

The insurance sector is passing through exciting
times. Product development is a key priority for the
global insurance industry and India is no exception.
Customers are looking for relatively simple,
transparent and convenient products. Insurance
companies are investing and assigning priority to
innovation and product development to respond to
rapidly changing customer needs.
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The Company realizes that an important
differentiator for insurance companies is the ability
to come up with products that satisfy and bring
customer delight to increasingly informed,
discerning, and empowered consumers. The
Company has adopted a continuous innovation
process which we feel apt to take care the present
and future needs of customers. The two pronged
strategy followed by your Company is incremental
and platform innovation. While incremental
innovation implies an improvement in existing
products, in terms of features and service,
repositioning of existing products, introducing new
products or services not existing in the Company
or the industry, platform innovation is development
of new platform of products or services, based on
which further improvements can be made in the
future.

In personal lines, presently product development is
focused on health and motor portfolios, which are
growing and predominant segments of the
Company's business. In the health insurance
space, the Company has embarked upon a series
of initiatives including modification and revamping
of the entire range of health insurance products
(retail, group and government) to comply with the
Health Insurance regulations, up-gradation of our
flagship retail health insurance and developing new
retail and group insurance products. Company will
be launching National Mediclaim Plus Policy, a high
variant retail product comprising separate plans
which addresses the needs of various segments.
The family health floater and policy for senior
citizens is being re-introduced with new and
enhanced features. The Personal Accident
insurance products have been tweaked to be in line
with the new regulations. Based on the market
demand, we may come up with long term Personal
Accident insurance product. On the motor front,
add-ons to our Motor Package Policies including
Inconvenience Benefit, Consumables Cover,
Engine Protect and Return to Invoice are in the
process of finalization.

Financial inclusion is on high priority list of the
Government. Accordingly, we are working on the
path to insure the underserved segments by

introducing micro insurance products to cover
assets, life and the health of people in the rural
sector.

On commercial insurance, the Company has filed
with the regulator, a couple of group insurance
products for which approval is awaited. With a view
to expanding the horizon in the property and liability
segments, the Company is in the process of
introducing specialized package and liability
products.

OFFICIAL LANGUAGE IMPLEMENTATION:

Annual Programme of the Company for the year
2013-14 was prepared on the basis of Annual
Programme received from Ministry of Home Affairs,
Official Language Department, New Delhi and
circulated to all the Regional Offices and all the
Department In-charges of Head Office. The review
of the same was undertaken from time to time to
ensure the compliance of the targets mentioned
therein.

Meeting of Official Language Implementation
Committee, Head Office organized as per the
targets mentioned in programme. A detail
discussion on various points, regarding
implementation of Official Language, took place and
decisions were implemented accordingly.

In compliance with the Annual Programme Hindi
Workshops were organized during the year. In these
workshops Official Language Policy was discussed
in detail and the participants were motivated to do
their day-to-day work in Hindi through practice
sessions.

Hindi Day/Week was organized at HO/RO level.
Various competitions were organized on this
occasion and participants were awarded
accordingly. The best articles of the Competition
were published in house magazine "Bima Varta".

House magazine "Bima Varta" was published.
Articles received from various ROs were also
published in the magazine. A Committee was
formed to assess the best articles, on the basis of
recommendation of Committee the writers of the
Composition were awarded with cash prize and
certificate.
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Town Official Language Committee (PSU), Kolkata
awarded Rajbhasha Shield to our Head Office for
the implementation of Official Language and
bestowed us with the Uttam Patrika Puraskar (3™
Prize) to our Magazine Bima Varta.

During the year, Hon'ble third Sub-Committee of
Committee of Parliament on Official Language
visited our Pilibhit Branch Office and Head Office
regarding inspection of Official Language
implementation. The Draft and Evidence Committee
visited our DO-I, Kanpur and Delhi Regional Office-
| regarding inspection of Official Language
implementation. During inspection, various points
related to implementation were discussed and the
meeting concluded in a cordial atmosphere.

E-GOVERNANCE INITIATIVES TO ENHANCE
CUSTOMER SATISFACTION

NIC progressed farther forward towards
consolidating its E-Governance initiatives during the
Financial Year 2013-14 to enhance Customer
satisfaction by providing various avenues to access
our Services to the Customers. Deployment of
latest high end Hardware and Web based
Applications as well as providing the Officers with
modern means of communication have been done
with a goal to improve Customer Service.

ONLINE CUSTOMER PORTAL

% The Online Customer Portal has been
further refined to include online issuance of
Motor, National Mediclaim, Parivar
Mediclaim, Personal Accident, new policies
for Overseas Mediclaim (B&H and E&S),
United Health Insurance, Householder's
Policy, Janata Personal Accident Policy,
Gramin Suswasthya and Gramin Suraksha
Bima, Fire SFSP (Residential) Policy and
Renewal of Stand Alone Motor Third Party
for Commercial Vehicle.

< It is very encouraging to note that the
Premium earned from Online Customer
Portal in 2013-14 was ¥10.45 crore as
against ¥1.83 crore earned in 2012-13. The
number of New and renewal policies issued
in 2013-14 was 42,009 against 9,407 in
2012-13.

R
L <4

The Premium growth during the year 2013-
14 has been 471% which is a remarkable
growth in view of the fact that this could be
achieved only by providing convenience of
access to the Customers as no
intermediary effort was involved.

The growth could be achieved by
consistently improving the service and
support benchmark for the Online
Customers and refining the Application to
boost Customer satisfaction.

The total number of policies issued through
Online system as up to 31t March 2014 is
more than 50,000 since inception.

EASI Project Update

R
L <4

The highly integrated Core Insurance
solution is in the process of rolling out
across India including Five Offices in
Chennai and 406 Business Centers
across India. 143 other business centers
are getting configured to be rolled out.

Business Center hubs have been
established at all Regional Offices to co-
ordinate and control the activities of the
Business Centers.

The BC Hubs have been structured as
Divisional Offices controlling all BCs under
the RO and have been housed in the
respective RO premises.

Training to all running BC Heads across
India has been completed on 29"
September 2013. Wherever required,
second round of training has also been
provided.

BC Computer Systems have been
configured to accommodate the smooth
running of EASI Application. Further roll out
at Offices under Chennai RO are
forthcoming soon.

Training for end users has been completed
for Delhi RO - IV, Chennai RO and Mumbai
RO-III.

New Corporate Website and Agents' Portal
have been deployed.
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E-PAYMENT

R
L X4

All payments to employees, vendors and
suppliers are made through NEFT/RTGS
and receipt of premium through NEFT /
RTGS has been enabled in addition to
deployment of Swiping Machines at several
Operating Offices.

Payment Gateway is enabled for Online
system to pay through Net banking and
Credit / Debit Cards.

CUSTOMER COMMUNICATION INTERFACE

R
L X4

24x7 Online Chat Service to help the
Customers for obtaining Online Policies is
also being extensively used by the
customers for communicating their
requirements, queries and issues.

Toll Free Lines have become extremely
popular among the Customers who are
utilizing the service for expressing their
needs for Offline policies, Claims and other
needs in addition to the Online Policies.

Both the Channels have attracted
considerable number of New Business
Leads which are being directed for Business
Procurement.

E-SMS Alerts are pushed to Customers
successfully utilizing our Online Portal.

TIE-UP PARTNERSHIPS

R
L X4

Complex IT Application Portals have been
deployed for large Tie Up Partners during
the year 2013-14.

The Service requirement of all Tie Up
Partners is to establish State-of-the-art Web
based applications to be accessed by the
Dealers / Channel Partners / Customers /
Employees and obtain immediate service to
issue policies.

Since each Business Model is highly
customized, the respective applications
have to be accordingly developed with high
degree of precision accommodating the
specific needs.

IT SECURITY INITIATIVES

< IT Department is in the process of obtaining
approval for implementing latest and
advanced IT Security features across our
IT Infrastructure upon completion of Tender
exercise.

< In view of the implementation of EASI
across Business Centers accessing the
Application through public network,
implementation of advanced level of IT
Security is of paramount importance.

IT NETWORK

« Bandwidth of our offices is being
augmented for EASI rollout as and when
required to meet the requirement of
bandwidth for the EASI Applications.

< MPLS VPN Cloud provided by BSNL
ensures an uptime of 99.9% of the overall
network infrastructure.

+ Secondary link across the Country is under
the process of tendering to meet the
essential need of optimum level of uptime
at all operating offices.

UNIFIED COMMUNICATION

+ Procurement of Smart Phones for access
to unified communication by all Officers of
NIC has been completed.

< All Officers have been handed over the
instrument having Voice and Data Network
and are configured for 24x7 access to
Corporate email over Data Network.

% This has immensely enhanced the
accessibility of the Officers to the Users
across the country and email support as
required besides saving in costs due to
CUG facility.

IT INFRASTRUCTURE

< 890 Laptops have been procured for
distribution to Star Development Officers
and Star AO (M)/AM(M) as well as other
eligible Officers across the Company.
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« 4600 New desktops have been delivered
across the country in 2013 to be used at
Business Centres and Operating Offices.

< Procurement of 1900 Multi Function
Devices is under process for utilization at
BCs and Offices across India.

INSURANCE ON WHEELS

% |nsurance on Wheels is another initiative
taken to reach the valued customers,
commenced during June 2012.

< IOW unit is made of a mobile van equipped
with Laptop, Printer and POS (card swiping
machine)and is enabled to issue web-
based policies instantly.

MOBILE PLUS SERVICES

% e-SMS Services (with CDAC) has been
implemented in different application like
Online Customer Portal, Online Grievance
Portal, and Claims management system
as well as mobile based renewals.

% Social SMS are being sent to Customers,
Sales Force, and Business Partners as
well as to the Employees in different
occasions.

s The Mobile plus application was awarded
Certificate of Merit from the prestigious
SKOCH award for Top 50 Projects.

VIGILANCE:

In the financial year 2013-14, as part of punitive
action, 63 cases involving 127 officials were
disposed off pertaining to disciplinary proceedings,
resulting in imposition of major penalties against
89 officials and minor penalties against 37 officials.
Further, in 47 cases disciplinary proceedings have
been initiated during the year 2013-14.

Special emphasis is being given to dispose off long
pending disciplinary proceedings. There has been
a significant reduction in major penalty
proceedings pending for more than 1 year. As
against 68 inquiries pending during the last year
the number has been reduced to 13 as on 31*
March 2014.

In order to expedite the disciplinary proceedings,
one day briefing session for disciplinary authorities
of Northern Zone was organised at Delhi on 24"
January 2014. The participants were also
addressed by advisor from CVC. All India Vigilance
Officers' Meet was organized at Jaipur on 20" and
21 March 2014 which was graced by General
Manager (Personnel). Various issues were
discussed threadbare with all the Vigilance Officers
to further improve the Vigilance administration in
the Company.

Vigilance Awareness Week 2013 was also
organized throughout the country and various
awareness programmes were organized.

As part of EASI project, "Vigilance Production
Module" is under implementation. Old cases are
being populated in the Module. This will help in
speedy vigilance clearance required for various
purposes to the employees.

INTERNAL AUDIT AND INSPECTION ACTIVITIES:

Internal Audit activities of the Company were
undertaken in all the Regional Offices and the
Internal Audit and Inspection department conducted
various types of audit e.g. Pre-incentive audit of
Development Officers, transaction audit of
Business Centres, Branch, Division & Regional
Offices, Head Office departments, Claims Hub Audit
& TPA Audit.

The department also reviews various activities of
the Company and point out control weaknesses and
shortcomings in the various guidelines framed by
the Management.

Annual Audit Plan drawn up on the basis of
Company average combined ratio for the last three
years of the individual offices attempt to achieve
focus and efficient audit coverage.

As per the requirement, concurrent audit of
investment operation is conducted by an external
audit firm and quarterly report is placed before the
Audit Committee & subsequently sent to IRDA after
certification by the concurrent auditors.

In order to achieve effective corporate governance,
a more dynamic approach towards achieving timely
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During the fiscal 2013-14, the following audits were conducted:-

Regular & Incentive TPA Claims Other Total
Technical Audits Audit (Units) Hub Audits
Audit Audit
1589 203 62 28 26 1908

and effective compliance of audit queries has been
adopted during the year. Revised guidelines for
compliance of queries arising out of internal audit
reports that envisages resolution of the queries at
three levels beginning at the Regional Office itself
has been put in place. There has been considerable
improvement in compliance during the year.

Actions were also initiated for compliance to the
Inspection Reports (IR) raised by the Government
Auditors and having satisfied with the compliances
a number of Inspection Report Paras were resolved
during the year 2013-14. Action Taken Notes (ATN)
in respect of C&AG Paras were also submitted
through the Ministry of Finance to facilitate disposal
of the Paras.

PARTICULARS OF EMPLOYEES UNDER
COMPANIES (APPOINTMENT AND REMU-
NERATION OF MANAGERIAL PERSONNEL)
RULES, 2014

During the financial year 2013-14, none of the
employees was in receipt of remuneration in excess
of the applicable limits i.e. ¥5 lakh per month or ¥60
lakh per annum as prescribed in Companies the
Rule 5(2) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules,
2014.

DIRECTORS' RESPONSIBILITY STATEMENT:

Pursuant to Section 217(2AA) of the Companies
Act, 1956, directors hereby confirm that -

i) inpreparation of the Annual Accounts for the
financial year ended 31%t March 2014, the
applicable accounting standards had been
followed along with proper explanation
relating to material departures, if any,

i) they have selected such accounting policies
and applied them consistently and made
judgement(s) and estimate(s) that are

reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company at the end of the financial year and
of the profit of the Company for that period,

i) proper and sufficient care has been taken
for the maintenance of adequate accounting
records in accordance with the provisions
of the Companies Act, 1956 for safeguarding
the assets of the Company and for
preventing and detecting fraud and other
irregularities, and

iv) annual accounts have been prepared on a
going concern basis.

CORPORATE GOVERNANCE
Board of Directors

Shri A.V. Girija Kumar has been appointed as
Officiating Chairman-cum-Managing Director of the
Company w.e.f.1st March 2014 in place of Shri
N.S.R. Chandraprasad who has retired from the
services of the Company on 28" February 2014 on
attaining the age of superannuation. During his
tenure as Chairman, National witnessed
unprecedented growth in its operations and profits.

Further, Shri Kuldip Singh, Executive Director of the
Company ceased to be on the Board w.e.f. 8" July
2013. The Board conveyed their sincere
appreciation for the contribution made by Shri Singh
during his association with the Company.

Further, Shri Bibhuti Bhusan Mishra and Shri K.P.
Brahma were appointed as Directors of the
Company with effect from 26" November 2013 &
2™ December 2013 respectively.

Composition of the Board

The Board of the Company comprises of Executive
and Non-Executive Directors. Presently, the
composition of the Board is as follows:
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Category No. of Directors
Executive Director 2
Non-Executive Director

- Bank Nominee 1
- Government Nominee 1
- Independent 3

Remuneration to Directors

For CMD - as per Central Government

norms.

For Executive - as per Company norms.

Directors
For Non-executive - The sitting fees paid to the Part

Directors time Non-official Directors
during the financial year 2013-
14 is as stated hereunder:
Sl. No. Name Amount Meetings
Board | Committee
1 Shri Amitav ¥ 1,05,000/- 5 11
Kothari
2 Shri Moti T 85,000/ 6 5
Lal Sharma
3 Shri Bibhuti ¥ 35,000/ 2 3
Bhusan Mishra

Corporate Social Responsibility Committee
(CSR)

Consequent to the enactment of the Companies
Act, 2013, a new provision has been introduced
under Section 135 of the said Act dealing with
Corporate Social Responsibility, which mandates
every company having net worth of rupees five
hundred crore or more, or turnover of rupees one
thousand crore or more or a net profit of rupees
five crore or more during any financial year to
constitute a CSR Committee being the sub-
Committee of the Board consisting of three or more
directors, out of which at least one director shall be
an independent director.

Accordingly, Corporate Social Responsibility
Committee has been constituted by the Board and
at present the Committee comprises of the
following mernbers:

Shri A.V. Girija Kumar (Chairman)
Shri Anurag Jain

Shri Moti Lal Sharma
4. Shri Amitav Kothari

w o=

Audit Committee

The Audit Committee has been re-constituted by
the Board and at present the Committee comprises
of the following members:-

Shri Amitav Kothari (Chairman)
Shri Anurag Jain

Shri Arun Kaul

4. Shri K.P. Brahma

STATUTORY AUDITORS

M/s. M.C.Bhandari & Co., Chartered Accountants
were re-appointed and M/s S. Ghose & Co.,
Chartered Accountants were newly appointed as
Statutory Auditors of the Company in place of
M/s. Guha Nandi & Co., Chartered Accountants for
the financial year 2013-14 by the Comptroller &
Auditor General of India (C&AG) in terms of Section
619(2) of the Companies Act, 1956. Further,
appointment/re-appointment of Auditors is made for
the various Regional & Operating Offices and also
for the Foreign branches. The Board of Directors
wishes to convey their sincere appreciation to the
Auditors for their valuable guidance.

w PP =

AUDIT BY COMPTROLLER AND AUDITOR
GENERAL OF INDIA

The Board of Directors wishes to convey their
thanks to the Comptroller & Auditor General of India,
the Chairman of the Audit Board, Principal Director
of Commercial Audit and ex-officio Member, Audit
Board-Il, Kolkata for their valuable guidance and co-
operation.
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PLACEMENT OF ANNUAL REPORT BEFORE
THE PARLIAMENT

The Annual Rapart of the Company along with the
Directora’ Report la being placad before both the
Housasa of the Parllament undar Sectlon 394 of the
Companles Act, 2013.

ACKNOWLEDQOEMENT

Tha Board of Diractors wishes to place on record
thair appreciation for the commendable work done
by the officers and other clasass of employees
comprising of development officers amd staff at all
lavels In rendering afflclent servicas to the
pollcyholdars thereby contributing to the
performance of the Company. Tha Directora also

Mafioral Inearance

desply appreclate the confidence reposed In the
Company by & wite spactrum of its clisnt base,
exdsting as well az new. The Directors acknowledge
tha axcellant support axtendsd by overssas
Relinsurers and the General Insurance Corporation
of Indla {GIC) aa the Natlonal Relnsurer In the
placement of Company's Reinsurance buainess.

The Directora wauld alse llke to place on recond
their gratitude and deep approciation of the support
and guldance recelved from the senlor officlale of
the Ingurance Divigion, Ministry of Finance,
Department of Financlal Services, Government of
India & Genaral Insurers’ (Public Sector) Assoclation
of India (GIPSA) and from the Insurance Regulatory
and Developmsant Authority of Indla In the
management of the affairs of the Company.

For and on behall of the Board of Diractors

{A.V. Girlja Kumar)
Officlating ChalmMman-cum-Managing Dirsctor

Camp. New Delhi, 30" May 2014
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National Insurance

ANNEXURE - ‘I’

CERTIFICATION FOR COMPLIANCE OF THE CORPORATE GOVERNANCE GUIDELINES

I, Rina Madia, hereby certify that the Company has complied with the Corporate Governance Guidelines for
Insurance Companies, as amended from time to time, and nothing has been concealed or suppressed.

(Rina Madia)
Deputy Company Secretary

ANNEXURE - ‘I

CEO & CFO CERTIFICATION
(In compliance of the IRDA circular dated 28" January, 2010)

We do hereby certify that to the best of our knowledge & belief the financial results for the year ended 31%
March 2014 as placed before the Board of Directors of the Company do not contain any false or misleading
statement or figures. Further, to the best of our knowledge & information the said financial statements do not
omit any material fact which may make the statement(s) or figures contained therein misleading.

(P. C. Subudhi) (A. V. Girija Kumar)
Chief Financial Officer Chief Executive Officer
30" May 2014
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ANNEXURE - ‘Il

STATEMENT SHOWING NUMBER OF BOARD/COMMITTEE MEETINGS HELD DURING
THE FINANCIAL YEAR 2013-14 AND ATTENDANCE OF THE DIRECTORS/MEMBERS THEREAT

1. BOARD MEETING
No. of meetings held: 6

Name of the Directors

Date of Meetings

w.e.f. 26/11/2013)

22/05/2013 |14/08/2013| 31/10/2013| 15/11/2013| 12/02/2014| 31/03/2014
Shri A. V. Girija Kumar
(Officiating CMD w.e.f. 01/03/2014) Present Present Present Present Present | Present
Shri N. S. R. Chandraprasad
(ex-CMD retired on 28/02/2014) Present Present Present Present Present -
Shri Anurag Jain Present Present Present* Present Present Absent
(Government Nominee)
Shri Arun Kaul
(Bank Nominee - Present Absent Absent Absent Present Present
appointed w.e.f. 10/05/2013)
Shri Moti Lal Sharma Present Present Present Present Present Present
(Part-time Non-Official Director)
Shri Amitav Kothari Present Present Present Present Absent Present
(Part-time Non-Official Director)
Shri Kuldip Singh
(ceased as Director from 08/07/2013) Present - - - - -
Shri K.P. Brahma
(Executive Director - appointed - - - - Present Present
w.e.f. 02/12/2013)
Shri Bibhuti Bhusan Mishra
(Part-time Non-Official Director - - - - - Present Present

*attended the meeting through video conference.
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22/05/2013 | 14/08/2013 | 15/11/2013 | 12/02/2014
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(31.05.2013 ¥ frgert)
At ST > SR SR UM IurR
PR I - - - IufRaa
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26/06/2013 | 25/09/2013 | 23/12/2013 | 31/03/2014
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2. AUDIT COMMITTEE (Mandatory)
No. of meetings held: 4

Name of the Members

Date of Meeting

22/05/2013 | 14/08/2013 | 15/11/2013 | 12/02/2014
Shri Amitav Kothari (Chairman) Present Present Present Absent
Shri Arun Kaul
- Absent Absent Present
(appointed w.e.f. 31.05.2013)
Shri Anurag Jain Present Present Present Present
Shri K. P. Brahma
- - - P
(appointed w.e.f. 20.01.2014) resent
Shri Kuldip Singh Present - - -
(ceased on 08.07.2013)
3. INVESTMENT COMMITTEE (Mandatory)
No. of meetings held: 4
Name of the Members Date of Meeting
26/06/2013 | 25/09/2013 | 23/12/2013 | 31/03/2014
Shri A. V. Girija Kumar o o o o
(appointed Chairman w.e.f. 21.03.2014) resent resent resent resent
Shri N.S.R. Chandraprasad P i P P
(ex-Chairman retired on 28.02.2014) resen resent resent -
Shri Arun Kaul
(appointed w.e.f. 31.05.2013) Present Present Present Present
Shri Amitav Kothari Present Present Present Present
Shri P.C. Subudhi (Chief Finance Officer) P P
(appointed w.e.f. 17.10.2013) - - resent resent
Shri K.Narayanan (Chief Investment Officer) o P
(appointed w.e.f. 17.10.2013) - - resent resent
Shri Bhudev Chatterjee (Appointed Actuary) Absent Present Absent Absent
4. RISK MANAGEMENT COMMITTEE (Mandatory)
No. of meetings held: 4
Name of the Members Date of Meeting
26/06/2013 25/09/2013 | 23/12/2013 | 31/03/2014
Shri A. V. Girija Kumar (Chairman- o i o i o o
appointed w.e.f. 21.03.2014) resen resen resent resent
Shri N.S.R. Chandraprasad o i o i o t
(ex-Chairman retired on 28.02.2014) resen resen resen -
Shri Arun Kaul
(appointed w.e.f 31.05.2013) Present Present Present Present
Shri Amitav Kothari Present Present Present Present
Shri Kuldip Singh
(ceased on 08.07.2013) Present - - -
Shri N. Banchur (Chief Risk Officer) Present Present Absent Present
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5. POLICYHOLDER PROTECTION COMMITTEE (Mandatory)
No. of meetings held: 4

Name of the Members Date of Meeting

26/06/2013 | 25/09/2013 | 15/11/2013 | 31/03/2014
Shri A.V. Girija Kumar (Chairman-
appointed w.e.f. 21.03.2014) - - - Present
Shri N.S.R. Chandraprasad
(ex-Chairman retired on 28.02.2014) Present Present Present -
Shri Anurag Jain Absent Absent Present Absent
Shri Moti Lal Sharma Present Present Present Present
Shri Kuldip Singh (ceased on 08.07.2013) Present - - -
Shri K.P. Brahma (appointed w.e.f. 20.01.2014) - - - Present
Shri Bibhuti Bhusan Mishra
(appointed w.e.f. 20.01.2014) - - - Present

6. IT COMMITTEE
No. of meeting held: 1

Name of the Members Date of Meeting
25/02/2014

Shri A.V. Girija Kumar (Chairman-w.e.f. 21.03.2014) Present

Shri N.S.R. Chandraprasad (ex-Chairman retired on 28.02.2014) Present*

Shri Anurag Jain Present

Shri Amitav Kothari Absent

*attended the meeting through video conference

7. HR COMMITTEE
No. of meeting held: 1

Name of the Members Date of Meeting
31/03/2014

Shri A.V. Girija Kumar (Chairman-appointed w.e.f. 21.03.2014) Present

Shri Arun Kaul (appointed w.e.f. 31.05.2013) Present

Shri K.P. Brahma (appointed w.e.f. 20.01.2014) Present

Shri Moti Lal Sharma Present

Shri Bibhuti Bhusan Mishra (appointed w.e.f. 20.01.2014) Present

8. PROPERTY REVIEW COMMITTEE
No. of meeting held: 1

Name of the Members Date of Meeting
31/03/2014

Shri A.V. Girija Kumar (Chairman-appointed w.e.f. 21.03.2014) Present

Shri Anurag Jain Absent

Shri Arun Kaul (appointed w.e.f.31.05.2013) Present

Shri K.P. Brahma (appointed w.e.f. 20.01.2014) Present

Shri Bibhuti Bhusan Mishra (appointed w.e.f. 20.01.2014) Present

9. No meetings of Remuneration & Corporate Social Responsibility (CSR) Committee took place
during the year 2013-14.
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RS - Vv’

e g St deiet freares & faawor
STl AfRETA gereT urfert : ( TR #)
o SR RNEE) Wrw | gRagEl | Ruerl | ued f | Suea grar
grferfea St 3t 4 o den | T gmE 4 3rguTa
CalEEd Likcil B G (%)
2009-10 144611 645329 65563 1985 1909 264037 462.21
2010-11 153210 700787 79853 2908 2732 388919 249.75
2011-12 121184 665993 137535 2858 2100 265132 150.00
2012-13 121893 1159524 137776 687 1707 287946 148.15
2013-14 78702 215602 621037 1128 2209 373512 60.14
yrftor SfeRrTa gere e R TR ¥)
ay SR GNER] Ww | g eE | Puer | gea 9 | Suia g
urferRea SieHl B 4 o d& | T gl 4 U
& aeE e & T (%)
2009-10 6863 46740 595 26 36 1342 111.72
2010-11 7242 49368 462 31 26 258 63.34
2011-12 12607 43331 429 25 22 288 63.79
2012-13 11688 43570 428 29 27 280 63.53
2013-14 1698 1698 482 28 32 160 33.19
e e B1E aR®I & forg afwrm gelear dir: R TR ¥)
ay SR GNER] Ww | g eE | fRuer | gea ¥ | Swia g
arferReat Sta 3t 4 o g | T gmE 4 Ut
CaREC qeE& B G= (%)
2009-10 7219 1313010 23411 147 156 9364 42.69
2010-11 5963 1084565 30228 468 325 18834 68.16
2011-12 5275 723950 21717 495 320 17589 84.54
2012-13 4736 - 23457 425 260 14270 72.61
2013-14 4015 220825 22548 205 196 8446 37.63
RToRToPaRt Afgell HedroT 4T Jier : % TR #)
ay SR A NfEw | gRaee | RuerR | ued f | SueE grar
urferRea Siel B 4 o g | T gmE 4 JrguTa
& aeE e & T (%)
2009-10 236 707 28 2 6 132 459.31
2010-11 3853 3905 113 - - - -
2011-12 1413 1439 29 1 1 25 86.00
2012-13 551 592 45 1 1 25 55.30
2013-14 57 427 28 nil nil nil nil
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ANNEXURE - IV’
DETAILS OF PERFORMANCE OF SOME OF THE PERSONAL LINE INSURANCE

JANATA PERSONAL ACCIDENT POLICY : ® in thousand)
Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered g reported settled g ratio (%)
2009-10 144611 645329 65563 1985 1909 264037 462.21
2010-11 153210 700787 79853 2908 2732 388919 249.75
2011-12 121184 665993 137535 2858 2100 265132 150.00
2012-13 121893 1159524 137776 687 1707 287946 148.15
2013-14 78702 215602 621037 1128 2209 373512 60.14
GRAMIN PERSONAL ACCIDENT POLICY : ® in thousand)
Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)
2009-10 6863 46740 595 26 36 1342 111.72
2010-11 7242 49368 462 31 26 258 63.34
2011-12 12607 43331 429 25 22 288 63.79
2012-13 11688 43570 428 29 27 280 63.53
2013-14 1698 1698 482 28 32 160 33.19
PERSONAL ACCIDENT INSURANCE FOR KISSAN CREDIT CARD HOLDERS : (X in thousand)
Year No. of No. of Premium No. of No.of | Amountof | Incurred
policies persons received claims claims | claims paid| claim
issued covered g reported settled 4 ratio (%)
2009-10 7219 1313010 23411 147 156 9364 42.69
2010-11 5963 1084565 30228 468 325 18834 68.16
2011-12 5275 723950 21717 495 320 17589 84.54
2012-13 4736 - 23457 425 260 14270 72.61
2013-14 4015 220825 22548 205 196 8446 37.63
RAJRAJESHWARI MAHILA KALYAN BIMA YOJANA : ® in thousand)
Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)
2009-10 236 707 28 2 6 132 459.31
2010-11 3853 3905 113 - - - -
2011-12 1413 1439 29 1 1 25 86.00
2012-13 551 592 45 1 1 25 55.30
2013-14 57 427 28 nil nil nil nil
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st Re) weamr i g X &9IR #)
o SR NG W | gRagal | Ruerl | ued i | S grar
LlSINDI] Staet o 4 o dEq | T gmEr 4 3rguTd
Calsied| = B & (%)
2009-10 282 495 18497 2 2 1005 5.43
2010-11 555 740 1123 3 1 17 46.80
2011-12 139 129 120 - - - -
2012-13 99 109 199.70 13 11 527.20 827.00
2013-14 83 83 10.44 nil nil nil nil
S SR =i+ arferd R IR 9)
a8 SR RGNEE) Wrm | gRdgEl | Ruer | ued I | Sw gman
RN Staet o 4 o @@ | T gEr 4 3rguTd
CalEel NikEl B =T (%)
2009-10 4700 6873 14614 447 459 55867 388.00
2010-11 4389 6079 1110 363 339 14519 1203.63
2011-12 3646 5355 925 313 265 1083 123.41
2012-13 2142 3069 695 185 169 679 96.94
2013-14 1882 2801 690 148 150 660 95.65
A ey 91 : X TR 9)
a8 NI GNEG) Ww | gRagEl | PR | vea 9 | SwE g
urferRyat St Bl 4 o d@ | T gEr 4 3rguTa
& de e ) weE (%)
2009-10 95379 320535 129701 9253 9127 110976 80.00
2010-11 91511 302305 211173 16327 11161 173402 89.38
2011-12 62642 213914 194270 17194 12205 206402 11117
2012-13 140900 829354 75601 11465 10557 47932 63.40
2013-14 31583 100461 39813 11307 7602 69328 174.41
Afsaars qi 1 : R IR #)
9y SR LMD ElIERL] g ad | Ruer | wex 9y | SueE gmar
grferfea | Sfemt & 4 @ F& | T <) 4 3rguTa
& we | weEn I weE (%)
2009-10 865097 | 7034979 9015881 225872 | 232630 8771810 97.00
2010-11 943883 | 8534286 13089487 278031 | 244420 11911433 91.00
2011-12 1015372 | 10837079 16621403 206220 | 258487 15552633 93.72
2012-13 1543167 | 13821033 21281504 371206 | 328588 20736804 99.40
2013-14 1377311 | 15359900 24676782 374713 | 336199 23266388 94.20
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BHAGYASHREE CHILD WELFARE BIMAYOJANA :

® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 282 495 18497 2 2 1005 5.43
2010-11 555 740 1123 3 1 17 46.80
2011-12 139 129 120 - - - -
2012-13 99 109 199.70 13 11 527.20 827.00
2013-14 83 83 10.44 nil nil nil nil
JAN AROGYA BIMA POLICY : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 4700 6873 14614 447 459 55867 388.00
2010-11 4389 6079 1110 363 339 14519 1203.63
2011-12 3646 5355 925 313 265 1083 123.41
2012-13 2142 3069 695 185 169 679 96.94
2013-14 1882 2801 690 148 150 660 95.65
UNIVERSAL HEALTH INSURANCE SCHEME : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 95379 320535 129701 9253 9127 110976 80.00
2010-11 91511 302305 211173 16327 11161 173402 89.38
2011-12 62642 213914 194270 17194 12205 206402 111.17
2012-13 140900 829354 75601 11465 10557 47932 63.40
2013-14 31583 100461 39813 11307 7602 69328 174.41
MEDICLAIM INSURANCE : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies | persons received claims claims paid claim
issued | covered 4 reported settled 4 ratio (%)

2009-10 865097 | 7034979 9015881 225872 | 232630 8771810 97.00
2010-11 943883 | 8534286 13089487 | 278031 | 244420 11911433 91.00
2011-12 1015372 | 10837079 16621403 | 296220 | 258487 15552633 93.72
2012-13 1543167 | 13821033 21281504 | 371206 | 328588 20736804 99.40
2013-14 1377311 | 15359900 24676782 | 374713 | 336199 23266388 94.20
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(X TR #)

o SR NG W | gRagEl | Ruerd | ued i | Suea grar
LlSINDI] Staet o 4 o degr | T gl 4 3rguTa
P A& T P HE=T (%)
2009-10 3149 5345 15588 486 485 8547 45.00
2010-11 3396 6107 23550 1377 490 11762 53.46
2011-12 4060 6454 25280 1403 447 10024 60.98
2012-13 3844 7741 23882 1677 727 14859 46.24
2013-14 4041 6699 30304 1557 510 13117 43.00
AR Afeaa difersdt : R TR 9)
o SR GNED] Wi ga @l | fuer | wea 9 | Swm gmEr
grferRyat STl o 4 @ F&AT | T @l 4 3rguTa
D G kel D G (%)
2009-10 82900 252958 571255 10547 9442 344025 70.00
2010-11 115070 353990 810625 25620 16570 527437 66.39
2011-12 142836 440917 1040997 32931 21872 725367 75.48
2012-13 199175 617858 1225758 42722 31897 1009084 80.85
2013-14 209795 654982 1410832 47185 35610 1319786 93.50
af¥ss Afsaa diferdt : R TR #)
o SR GNES) Wi g el | Ruer | uex IR | SwiE grar
urferRea Sited! Bl 4 o g | T @l 4 3rguTa
P = Rkl P HE&T (%)
2009-10 16333 19510 135612 2340 2177 111021 50.00
2010-11 21359 25483 176134 8428 3599 100233 59.62
2011-12 26254 31382 217311 10075 4871 142359 65.22
2012-13 38046 45380 238347 12638 6994 171891 74.81
2013-14 31263 37352 257641 12579 6964 214474 83.20
it vare S diferRt ; % &I #)
N SR GNEE) RIERE] g @l | Ruerr yes ¥R | S qrar
uiferi | Siraat ot 4 o d@ | T @l 4 U
P FT e P = (%)
2009-10 18 8368751 358967 18135 14355 136271 50.00
2010-11 33 14111136 805357 135632 104017 580892 | 72.12
2011-12 38 15496416 944100 242149 | 208220 1277900 | 54.76
2012-13 65 11752608 2187144 149122 132534 1307774 | 61.79
2013-14 97 28600000 1799577 2023 1823 1713052 | 83.06
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VIDYARTHI MEDICLAIM POLICY :

® in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 3149 5345 15588 486 485 8547 45.00
2010-11 3396 6107 23550 1377 490 11762 53.46
2011-12 4060 6454 25280 1403 447 10024 60.98
2012-13 3844 7741 23882 1677 727 14859 46.24
2013-14 4041 6699 30304 1557 510 13117 43.00
PARIVAR MEDICLAIM POLICY : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 82900 252958 571255 10547 9442 344025 70.00
2010-11 115070 353990 810625 25620 16570 527437 66.39
2011-12 142836 440917 1040997 32931 21872 725367 75.48
2012-13 199175 617858 1225758 42722 31897 1009084 80.85
2013-14 209795 654982 1410832 47185 35610 1319786 93.50
VARISTHA MEDICLAIM POLICY : ® in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 16333 19510 135612 2340 2177 111021 50.00
2010-11 21359 25483 176134 8428 3599 100233 59.62
2011-12 26254 31382 217311 10075 4871 142359 65.22
2012-13 38046 45380 238347 12638 6994 171891 74.81
2013-14 31263 37352 257641 12579 6964 214474 83.20
RASHTRIYA SWASTHYA BIMA POLICY : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies| persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2009-10 18 8368751 358967 18135 14355 136271 50.00
2010-11 33 14111136 805357 135632 104017 580892 | 72.12
2011-12 38 15496416 944100 242149 208220 1277900 | 54.76
2012-13 65 11752608 2187144 149122 132534 1307774 | 61.79
2013-14 97 28600000 1799577 2023 1823 1713052 | 83.06
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(Z TR H)

o SR LNED M | gRragal | RuerR | ued i [Suea grar
LlSINDI] SHaAt o 4 o dEq | T gmEr 4 3rguTd
P HE RikCil| Bl (%)
2010-11 157965 488948 462695 19327 16243 287651 65.09
2011-12 124522 397690 548755 17878 14760 313409 | 59.00
2012-13 148828 401566 616762 27188 18393 346182 54.99
2013-14 100879 405440 580475 14742 12617 387855 66.81
TTHTOT S AT S (X TR #)
s IR GNEG] PIERE gagE | el | ued I [Sw@ gman
urferfert | Sfiest @t 4 o d@ | T S 4 S ERIG]
P & Rkl PG (%)
2010-11 472933 | 2905214 782510 41078 | 33540 965213 | 99.83
2011-12 403473 | 3358273 904540 35811 28726 856670 88.48
2012-13 | 2164252 | 5381431 13194744 | 402175 | 335363 11620111 [ 89.01
2013-14 778381 3897200 604016 72489 66388 582407 96.42
A1Eep! St unforsdt :
(37) TTitoT AT ATgen! S arfersit (X TR )
ay SR SNk N | gRagEl [ Foer | yew o | Swww gmEn
urferfa SieHl Bl L4 o g | T ) L4 SIGEIG]
P A= g Pt =T (%)
2010-11 16100 46368 9362 3929 2883 16056 171.42
2011-12 14027 42536 9983 3801 2812 21130 | 214.94
2012-13 38129 152508 18302 3487 3403 20689 113.04
2013-14 19944 79776 9453 3698 2891 20127 | 21291
(%) Tmftor 3qea ArEeh! St uifersdt ( T=I #)
CL) SRy RGNEG] W | gRacEl | Feer | uew i | Suia g
urferfRa SieHl @Y 4 o @@ | T |E 4 3rguTa
@I e | @ = (%)
2010-11 3979 10913 24189 4619 3157 9997 51.25
2011-12 1640 4243 7268 2064 1404 8450 83.92
2012-13 126075 378216 18407 1023 979 8203 44.56
2013-14 67900 203703 9914 2640 839 11117 112.14
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CATTLE INSURANCE POLICY:

® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies lives received claims claims paid claim
issued covered Ed reported settled Ed ratio (%)

2010-11 157965 488948 462695 19327 16243 287651 65.09
2011-12 124522 397690 548755 17878 14760 313409 59.00
2012-13 148828 401566 616762 27188 18393 346182 54.99
2013-14 100879 405440 580475 14742 12617 387855 66.81
RURAL INSURANCE BUSINESS : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 472933 | 2905214 782510 41078 33540 965213 99.83
2011-12 403473 | 3358273 904540 35811 28726 856670 88.48
2012-13 2164252 | 5381431 13194744 402175 | 335363 11620111 89.01
2013-14 778381 | 3897200 604016 72489 66388 582407 96.42
MICRO INSURANCE POLICIES :
(a) Gramin Suswasthya Micro Insurance Policy ® in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered L4 reported settled 4 ratio (%)

2010-11 16100 46368 9362 3929 2883 16056 171.42
2011-12 14027 42536 9983 3801 2812 21130 214.94
2012-13 38129 152508 18302 3487 3403 20689 113.04
2013-14 19944 79776 9453 3698 2891 20127 212.91
(b) Gramin Suraksha Micro Insurance Policy : ® in thousand)
Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered L4 reported settled L4 ratio (%)
2010-11 3979 10913 24189 4619 3157 9997 51.25
2011-12 1640 4243 7268 2064 1404 8450 83.92
2012-13 126075 378216 18407 1023 979 8203 4456
2013-14 67900 203703 9914 2640 839 11117 112.14
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I 797161 3536630 6636513 2751087 581477 | 14302868
(Gl &) =) 313 1109 688 861 220 3191
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MANAGEMENT REPORT AS REQUIRED IN
PART IV OF SCHEDULE 'B' OF INSURANCE
REGULATORY & DEVELOPMENT AUTHORITY
(PREPARATION OF FINANCIAL STATEMENTS
AND AUDITORS' REPORT OF INSURANCE
COMPANIES) REGULATIONS, 2002

We certify that:

1.

Renewal of Registration for carrying out the
General Insurance Business of our Cornpany
has been obtained from the Authority
(Registration No.58 dated 25.2.2014),

7. The Company is exposed to various kinds of

risks i.e. catastrophic/accidental/social etc.
However, the strategy adopted to mitigate the
same is mainly threefold. Firstly, we have
devised a well laid out re-insurance programme
to arrest our maximum liability in any one
eventuality. The retentions are linked to net
worth of the Company. The highest level of
retentions are maintained in Fire Department
as per international practices and graded down
in other classes of business on an individual
risk. Secondly, our thrust area is to have greater

2. Allundisputed dues payable during the year to share of non-motor insurance market which is
the statutory authorities have been duly paid; comparatively more profitable. Thirdly, we are
3. The shareholding pattern and transfer of shares trying to acquire more market share in
effected during the year are in accordance with organised sector business.
statutory/regulatory requirements; _ Out of the offices in two foreign countries
4. The funds of the holders of policies issued in situated in Nepal and in Hong Kong, the
India have not been directly or indirectly invested exposure in Nepal is predominantly in property
outside India; _ insurance area and the assumption of risks of
5. The required solvency margins as at 31¢ this kind is mainly taken care of by the
March, 2014 as per IRDA (Assets, Liabilities reinsurance programme of the Company. In
and Solvency Margin of Insurers) Regulations, respect of Hong Kong Branch, an agreement
2000 have been maintained. has been entered into with New India Assurance
6. The value of all the Assets have been reviewed Co. Ltd. to transfer the branch's operation,

on the date of the Balance Sheet and that in
our belief the Assets set forth in Balance Sheet
are shown in the aggregate at amounts not
exceeding their realizable or market value,
under the several headings - "Loans",
"Investments”, "Agents' Balances", "Outstanding
Premiums", "Interest, Dividends and Rents
accruing but not due", "Amounts due from other
Persons or Bodies carrying on Insurance
Business", "Sundry Debtors", "Bills
Receivable", "Cash" and items specified under
"Other Accounts";

Ageing of Claims (on gross basis) 2013-14

Assets and Liabilities at their carrying values.
This transfer is subject to approval by the
Insurance Authority of Hong Kong in accordance
with Section 25D of the Insurance Companies
Ordinance (Chapter 41). The approval has been
obtained. The present arrangement would
continue as a pure run-off operation and the
run-off exercise will be over once the entire
outstanding liability is fully paid-off.

The ageing of claims (on gross business) is
given below. Barring disputed cases, the claims
are settled within a reasonable period of time.

(X In thousand)

Segment [ a0Days | Fpa¥etoS]EMoheto [T¥eartos | & Vears T roma
FIRE 797161 3536630 6636513 2751087 581477 | 14302868
(No. of Cases) 313 1109 688 861 220 3191
MARINE 105841 1175055 728869 1705040 332524 | 4047329
(No. of Cases) 304 1605 670 652 77 3308
MISCELLANEOUS | 6901215 9261880 6496555 17230068 8941783 | 48831501
(No. of Cases) 40233 83326 26523 78933 55889 284904
TOTAL 7804217 13973565 13861937 21686195 9855784 | 67181698
(No. of Cases) 40850 86040 27881 80446 56186 291403
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Taavor

& qeu

AR H | 94
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W P
S IGI

116255216 | 116255216 | 9752226

&l :
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10. All Invesiments and stocis, as shown In the
Balance Sheet, have been valued In the manner
disclosad in Significant Accounting Palicies
{Scheduls 16), |.».

1.

i}

i)

i)

Irvestments other thar Equity Shares and
unita of Mutual Funda are ateted at coat
and the premium paid on securities ie
amortisad over the remaining period.
Investments in Equity Shares that are
pethvely tradad In the market and the units
of Mutual Funds are stated at falr value.
Sharas that are thinly traded are valued at
lower of Cost or Break up value.

Forsign Government securities ars valuad
at the acquistton cost.

In respact of loans and debantures,
prudantlal nonms as prescribed by IRDA
regarding provisioning have basn followsd
by the Company.

Review of Azsets quality and performance of
Invesatmant Portiollo :

{€ In thousand)

Parficulars

Book Valus | Marost Vialus | Incoing

Equity Shares

20605805 | 111494804 | 12310568

{Otharthan
Equity Shares

1ME255216 | 16255216 | o7R2226

Tertal -

140080621 | 227750110 | 220T17o4

12. All investments are reviewed pericdically and
assetls are classlified Into performing and non-
performing based on Insurance Regulatory and

DevelopmentAuthorty (IRDA) Prudential norms.
For and on bahalf of National Inpurence Company Limibed

Mafiondl Insurnce

13. We confimn that:

D

In tha praparation of financlal atatemeants,
the appllcable accounting standards,
principlea and policies have been followsd
along with proper explanations relating to
mterial departures, if amy;

the management has adopted accounting
policies and applied them consistartty and
made judgemanta and astimates that are
reasonable and prudient so as to give a true
and fair view of the state of affairs of the
Company as at the end of the financial year
and of the operating profit of the Company
for the year;

the management has taken proper and
sufficlent care for malntenanca of adequate
accournting records in accordance with the
applicabls provialons of the Inaurancs Act,
1838 (4 of 1938 Companles Act, 1956 (1
of 1858), for safeguarding the assets of the
Company and for preventing and detecting
fraud and other iregularities;

the management has prepared the financial
statemerts on a going concem basis;
the management has ensured that an
intemnal audit system commensurate with
the slze and natura of the businesa exiata
and I3 operating effectively.

14. Woe conflrm that no paymeris have been made

to

individuals, firms, companies and

organizations In which the Directors of the
Company are interested.

(A V Qirija Kiznar)
Officlafing Chalman-cum-Managing DHrector

Camp. Deihl, the 30" day of May, 2014
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INDEPENDENT AUDITORS’ REPORT

TO THE MEMBERS OF NATIONAL INSURANCE
COMPANY LIMITED

Report on the Financial Statements

We have audited the accompanying financial
statements of National Insurance Company Limited
("the Company") which comprises Balance Sheet
as at 31¢ March, 2014, the related Fire, Marine and
Miscellaneous Insurance Revenue Accounts, the
statement of Profit & Loss and Cash Flow
Statement for the year ended on that date and a
summary of significant accounting policies and
other explanatory information in which are
incorporated the audited returns of 28 Regional
Offices, 348 Divisional Offices, 19 Business Centre
Hubs audited by other auditors and also the
statement of accounts of 2 Foreign Branches
audited by overseas auditors under the applicable
local laws.

Management’s Responsibility for the Financial
Statements

Management is responsible for the preparation of
these financial statements that give a true and fair
view of the financial position, financial performance
and cash flow of the Company in accordance with
the requirements of the Insurance Act, 1938, the
Insurance Regulatory and Development Authority
(IRDA) Act, 1999 and in accordance with the
Accounting Standards referred to in sub-section
(3C) of Section 211 of the Companies Act, 1956
("the Act") to the extent applicable. This
responsibility includes the design, implementation
and maintenance of internal control relevant to the
preparation and presentation of the financial
statements that give a true and fair view and are
free from material misstatement, whether due to
fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these
financial statements based on our audit. We
conducted our audit in accordance with the
Standards on Auditing issued by the Institute of

Chartered Accountants of India. Those Standards
require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements
are free from material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures
selected depend on the auditor's judgment,
including the assessment of the risks of material
misstatement of the financial statements, whether
due to fraud or error. In making those risk
assessments, the auditor considers internal control
relevant to the Company's preparation and fair
presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating
the appropriateness of accounting policies used
and the reasonableness of the accounting
estimates made by management, as well as
evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion and to the best of our information and
according to the explanations given to us, the
financial statements give the information required
by the aforesaid Acts in the manner so required and

give a true and fair view in conformity with the
accounting principles generally accepted in India:

i) in the case of the Balance Sheet, of the
state of affairs of the Company as at 31"
March, 2014;

i) in the case of the Revenue Accounts, of
the surplus in Fire, Marine and
Miscellaneous Insurance business for the
year ended 31" March 2014;

i) inthe case of the Profit and Loss Account,
of the Profit for the year ended 31" March
2014; and
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iv) inthe case of the Cash Flow Statement, of
the cash flows for year ended on that date;

Emphasis of Matter

Without qualifying our opinion, we draw attention
to:

Note no. 15(b)to the financial statements which
describes that reconciliation of CMS Bank accounts
of the Company are in progress. As on 31.03.14,
there exists cheques amounting to ¥98,65,676
thousand deposited in banks but not credited by
the bank; unidentified credits in bank statement
amounting 10 ¥95,21,212 thousand and not effected
in the books and entries amounting to ¥1469758
thousand (net difference between ledger balance
& bank statement and between Gem & Genisys
database) are yet to be reconciled. Though
provision of ¥1,70,000 thousand has been made in
the accounts, the adequacy or otherwise of the
same cannot be commented upon unless the full
reconciliation of the CMS Bank Accounts is done.

Report on Other Legal and Regulatory
Requirements

1. As required by Section 227(3) of the
Companies Act, 1956 and the Insurance
Regulatory and Development Authority
(Preparation of Financial Statements and
Auditor's Report of Insurance Companies)
Regulations, 2002 "(the Regulations") we
report that:

a. We have obtained all the information and
explanations, which to the best of our
knowledge and belief were necessary for
the purpose of our audit;

b. In our opinion proper books of account as
required by law have been kept by the
Company so far as appears from our
examination of those books;

c. Properreturns and reports adequate for the
purposes of our audit have been received
from Regional Offices, Divisional Offices
and Foreign Branches not visited by us;

d. The Balance Sheet, Revenue Accounts,

Profit & Loss Account and Cash Flow
Statement dealt with by this Report are in
agreement with the books of account and
consolidated returns received from
Regional Offices and Foreign Branches not
visited by us;

In our opinion, the Accounting Policies
selected for preparation of the financial
Statements dealt with by this report are in
compliance with the applicable Accounting
Standards referred to in sub-section (3C)
of Section 211 of the Companies Act, 1956
and with the accounting principles, as
prescribed in the Regulations or any order
or direction issued by IRDA in this behalf.

The provisions of Section 274(1)(g) of the
Companies Act, 1956 are not applicable to
the Directors of the Company in view of
Company Law Board General Circular
No.8/2002 dated 22.03.2002.

The actuarial valuation of liabilities in respect
of "Claims Incurred but not Reported"
including "Claims Incurred but not Enough
Reported" and other liabilities as required
for the purpose of ascertaining employee
benefits in accordance with Accounting
Standard - 15 issued by the Institute of
Chartered Accountants of India are duly
certified by the Company's appointed
actuary and to the best of information and
according to the explanations given to us
the assumption considered by him for such
valuation is in accordance with the
guidelines and norms prescribed by IRDA
and the Actuarial Society of India in
concurrence with IRDA.

Investments have been valued in
accordance with the provisions of
Insurance Act, 1938 and the provisions of
IRDA (Preparation of Financial Statements
and Auditors' Report of Insurance
Companies) Regulations, 2002.
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2. Asrequired by the Regulations we certify that;

i)

i)

We have reviewed the Management
Report and there is no apparent mistake
or material inconsistency with the financial
statements;

The Company has complied with the terms
and conditions of the registration stipulated
by the Insurance Regulatory and
Development Authority;

We have verified cash and bank balances,
securities relating to loans, investments by
actual inspection or by production of
certificates and/or other documentary

FOR M. C. BHANDARI & CO.

Chartered Accountants
FRN : 303002E

(Neeraj Jain)
Partner
Membership No. 064393

Camp. New Delhi, the 30" day of May, 2014

hj

National Insurance

evidences except to the extent stated in
Notes nos. 8 and 15 of Schedule 17;

The Company has not undertaken any
investment or transactions relating to any
trust as trustee; and

To the best of our information and according
to the explanations given to us and on the
basis of representations made by the
Company, no part of the assets of the
Policyholders' Funds has been directly or
indirectly applied in contravention of the
provisions of the Insurance Act, 1938
relating to the application and investments
of the Policyholders' Fund.

FOR S. GHOSE & CO.
Chartered Accountants
FRN : 302184E

(Chandan Chattopadhay)
Partner
Membership No. 051254
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COMMENTS OF THE COMPTROLLER & AUDITOR GENERAL OF INDIA
UNDER SECTION 6198(4) OF THE COMPANIES ACT, 1956 ON THE
ACCOUNTS OF NATIONAL INSURANCE COMPANY LIMITED
FOR THE FINANCIAL YEAR ENDED 31" MARCH 2014.

The preparation of financial statements of National Insurance Company Limited for the financial
year ended 31* March 2014 in accordance with the financial reporting framework prescribed under
the Insurance Act, 1838 read with the Insurance Regulatory and Development Autharity (Preparation
of Financial Staternents and Auditor's Report of Insurance Companies) Regulations, 2002 and
Companies Act, 1956 is the responsibility of the management of the Company. The statutory auditors
appointed by the Comptroller & Auditor General of India under Section 619(2) of the Companies Act,
1856 are responsible for expressing opinion on these financlal statements under Sectlon 227 of the
Companies Act, 1956 based on independent audit in accordance with the Standards of Audit
prescribed by their professional body, the Institute of Chartered Accountanis of India. This is stated to
have basen done by them vide their Audit Report dated 30 May 2014.

I, on behalf of the Comptroller & Auditor General of India, have conducted a supplementary audit
under Section 619(3)(b) of the Companies Act, 1956 of the financial staternents of National Insurance
Company Limited for the financial year ended 31*March 2014. This supplementary audit has been
carried out independently without access 1o the working papers of the statutory auditors and is limited
primarily to the Inquiries of the statutory auditors and company personnel and a selective examination
of some of the accounting records. On the basis of my audit, nothing significant has come to my
knowledge which would glve rise o any comment upon or supplement to Statutory Auditors’ Report
under Section 619(4) of the Companies Act, 1956.

For and on behalf of the
Comptroller 8 Auditor General of India

Wz, o

(Yashodhara Ray Chaudhuri)
Principal Director of Commercial Audit &
Place: Kolkata Ex-officio Member, Audit Board - Il
Dated: the 15" of July, 2014 Kolkata
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IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Fire Revenue Account for the financial year ended 31 March, 2014

Particulars

Premium Earned (Net)
Profit on sale/redemption of Investments (Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
Total (A)

AW N =

Claims Incurred (Net)

Commission

Operating Expenses related to Insurance Business
Exchange Loss

AW N =

Total (B)
Operating Profit from Fire Business (A - B)
APPROPRIATIONS
Transfer to Shareholders’ Account
Total (C)

This is the Fire Insurance Revenue Account for the
year ended 315 March, 2014 referred to in our report
of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Fire Insurance Business have been fully
debited in the above Revenue Account as expenses

For M. C. Bhandari & Co.
Chartered Accountants
FRN 303002E

For S. Ghose & Co.
Chartered Accountants
FRN 302184E

K. P. Brahma
(Chandan Chattopadhay) Amitav Kothari

( NeerajJain)

Partner Partner

Membership No. 064393 Membership No. 051254 RinaMadia

Camp. Delhi, the 30" day of May 2014

2013-2014 2012-2013
Schedule

(X°000) (¥’000)
1 7,212,304 6,356,213
863,293 874,838
5,832 11,210
996,040 923,088
9,077,469 8,165,349
2 5,278,589 3,602,799
3 656,207 358,774
4 1,867,734 1,772,721
7,802,530 5,734,294
1,274,939 2,431,055
1,274,939 2,431,055

1,274,939 2,431,055

in accordance with the Accounting Policy No.8.

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Fire Insurance Business
have been fully debited in the Fire Insurance
Revenue Account as expenses in accordance with
the Accounting Policy No.8

For and on behalf of the Board of Directors

A. V. Girja Kumar Officiating Chairman-cum-Managing Director

(DIN:02921377)
Director (DIN: 02919395)
Director (DIN: 01097705)

Dy. Company Secretary

ANNUAL REPORT 2013-14
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IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Marine Revenue Account for the financial year ended 31 March, 2014

Particulars
1 Premium Earned (Net)
2 Profit on sale/redemption of Investments(Net)
3 Exchange Gain
4 Interest, Dividend & Rent (Gross)
Total (A)
1 Claims Incurred (Net)
2 Commission
3 Operating Expenses related to Insurance Business
4 Exchange Loss
Total (B)
Operating Profit from Marine Business = (A - B)
Appropriations :
Transfer to Shareholders’ Account
Total (C)

This is the Marine Insurance Revenue Account for
the year ended 31 March, 2014 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Marine Insurance Business have been
fully debited in the above Revenue Account as

For M. C. Bhandari & Co.
Chartered Accountants
FRN 303002E

For S. Ghose & Co.
Chartered Accountants
FRN 302184E

K. P. Brahma
(Chandan Chattopadhay) Amitav Kothari

( Neeraj Jain)

Partner Partner

Membership No. 064393 Membership No. 051254 RinaMadia

Camp. Delhi, the 30" day of May 2014

2013-2014 2012-2013
Schedule

X '000) (X’000)
1 1,912,925 2,094,611
267,299 320,951
3,310 6,360
308,400 338,652
2,491,934 2,760,574
2 1,380,529 1,089,427
3 181,980 164,308
4 491,322 496,571
2,053,831 1,750,306
438,103 1,010,268
438,103 1,010,268

438,103

1,010,268

expenses in accordance with the Accounting Policy
No.8

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Marine Insurance
Business have been fully debited in the Marine
Insurance Revenue Account as expenses in
accordance with the Accounting Policy No.8

For and on behalf of the Board of Directors

A. V. Girja Kumar Officiating Chairman-cum-Managing Director

(DIN:02921377)
Director (DIN: 02919395)
Director (DIN: 01097705)

Dy. Company Secretary

ANNUAL REPORT 2013-14
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20132014 2012-2013
® 000) ’000)
1 77,701,469 66,234,006
7,253,982 7,070,518
44,218 34,977
8,369,408 7,460,475
93,369,077 80,799,976
2 63,826,939 59,213,097
3 4,992,881 3,382,124
4 16,930,441 14,406,362
3,451,670 2,459,674
89,201,931 79,461,257
4,167,146 1,338,719
4,167,146 1,338,719

4,167,146

1,338,719
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IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Miscellaneous Revenue Account for the financial year ended 31 March, 2014

Particulars

Premium Earned (Net)
Profit on sale/redemption of Investments(Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
Total (A)

AW N =

—

Claims Incurred (Net)

2 Commission

3 Operating Expenses related to Insurance Business
3A Administrative Expenses Related to Motor Business
4 Exchange Loss

Total (B)

Operating Profit from Miscellaneous Business = (A - B)

Appropriations :
Transfer to Shareholders’ Account
Total (C)

This is the Miscellaneous Insurance Revenue
Account for the year ended 31%t March, 2014
referred to in our report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Miscellaneous Insurance Business have
been fully debited in the above Revenue Account

For M. C. Bhandari & Co.
Chartered Accountants
FRN 303002E

For S. Ghose & Co.
Chartered Accountants
FRN 302184E

K. P.Brahma
(Chandan Chattopadhay) Amitav Kothari

( Neeraj Jain)

Partner Partner

Membership No. 064393 Membership No. 051254 RinaMadia

Camp. Delhi, the 30" day of May 2014

2013-2014 2012-2013
Schedule

 '000) (X °000)

1 77,701,469 66,234,006
7,253,982 7,070,518

44,218 34,977

8,369,408 7,460,475

93,369,077 80,799,976

2 63,826,939 59,213,097
3 4,992,881 3,382,124
4 16,930,441 14,406,362
3,451,670 2,459,674

89,201,931 79,461,257

4,167,146 1,338,719

4,167,146 1,338,719

4,167,146 1,338,719

as expenses in accordance with the Accounting
Policy No.8.

As required by Section 40C (2) of the Insurance
Act, 1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
orindirectly, in respect of Miscellaneous Insurance
Business have been fully debited in the
Miscellaneous Revenue Account as expenses in
accordance with the Accounting Policy No.8.

For and on behalf of the Board of Directors

A. V. Girija Kumar  Officiating Chairman-cum-Managing Director

(DIN:02921377)
Director (DIN: 02919395)
Director (DIN: 01097705)

Dy. Company Secretary

ANNUAL REPORT 2013-14
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SMEINSIT UoipRoT .58 fedih 25 HaRt 2014
CIN: U10200WB1906GOI001713

2013-2014 2012-2013

® ’000)  ’000)
5,880,188 4,780,042
1,274,939 2,431,055
438,103 1,010,268
4,167,146 1,338,719
4,569,412 4,030,474
2,447,822 2,069,319
2,124,710 1,978,941
3,120 17,786
56,474 52,648

1
56,030 53,262
443 614

10,506,074 8,863,164

250,682 155,000
41,531 7,595
209,151 147,405
177,463 123,181
36,273 34,079
57,844 50,492
45,002 29,382
3,697 80
6,448 5,197
28,199 3,951
428,145 2,78,181




IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906GOI001713

Profit and Loss Account for the financial year ended 31¢ March, 2014

2013-2014 2012-2013

Particulars X ’000) (¥°000)
OPERATING PROFIT/LOSS) 5,880,188 4,780,042
(@) Fire Insurance 1,274,939 2,431,055
() Marine Insurance 438,103 1,010,268
(¢) Miscellaneous Insurance 4,167,146 1,338,719
INCOME FROM INVESTMENTS 4,569,412 4,030,474
(@) Interest, Dividend & Rent— Gross 2,447,822 2,069,319
(b)  Profit on sale/redemption of investments 2,124,710 1,978,941
Less: Loss on sale/redemption of investments 3,120 17,786
OTHER INCOME 56,474 52,648
a) Profit on sale of other Asset 1 -
b) Miscellaneous Income 56,030 53,262
C) Exchange Gain / Loss 443 -614
TOTAL (A) 10,506,074 8,863,164

PROVISIONS (Other than taxation) 250,682 155,000
(@)  Fordiminution in the value of investments 41,531 7,595
(b)  Fordoubtful debts 209,151 147,405
OTHER EXPENSES 177,463 123,181
(@ Expenses other than those related to Insurance Business 36,273 34,079
(b)  Amortisation of Premium on Investments 57,844 50,492
(¢)  Amount written off in respect of depreciated Investments 45,002 29,382
(d)  Assets written off 3,697 80
(€) Loss on Sale on Asset 6,448 5,197
) Foreign Income tax paid 28,199 3,951
TOTAL (B) 428,145 2,78,181

ANNUAL REPORT 2013-14
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2013-2014 2012-2013
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2013-2014 2012-2013

Particulars (X '000) (3 °000)
PROFIT BEFORE TAX(A-B) 10,077,929 8,584,983
Provision for Taxation :

Current Tax 1,845,000 1,628,000

Deferred Tax - -

Adjustment of Taxation for earlier years -4,056 21,485
PROFIT AFTER TAX 8,228,873 6,978,468
APPROPRIATIONS
(@  Proposed dividend 1,646,586 1,391,397
(b) Dividend distribution tax 279,837 236,468
(¢) Transfer to General Reserve 6,052,450 5,100,603
(d)  Transferto Contingency Reserve for Land & Building 250,000 250,000

8,228,873 6,978,468

This is the Profit and Loss Account referred to in our report of even date.

For and on behalf of the Board of Directors

For M. C. Bhandari & Co. ~ For S. Ghose & Co. A, V. Girija Kumar Officiating Chairman-cum-Managing Director
Chartered Accountants ~ Chartered Accountants (DIN:02921377)
FRN 303002E FRN 302184E )

K. P. Brahma Director (DIN: 02919395)

( Neeraj Jain) (Chandan Chattopadhay) Amitav Kothari Director (DIN: 01097705)
Partner Partner
Membership No. 064393 Membership No. 051254 RinaMadia Dy. Company Secretary

Camp. Delhi, the 30" day of May 2014
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2013-2014 2012 - 2013
(% ’000) (% ’000)
1,000,000 1,000,000
30,484,173 24,180,603
77,889,289 70,602,948
109,373,462 95,783,551
218,959,324 194,752,859
2,272,736 2,318,463
1,830,150 1,452,509
14,890,011 14,053,587
32,549,736 27,453,401
47,439,747 41,506,988
110,012,766 101,064,507
51,115,729 43,182,761
161,128,495 144,247,268
-113,688,748 (102,740,280)
109,373,462 95,783,551
Fa Fews dsa
FHRIARS H-Tg-Uey fAqe®

(DIN: 02921377)

<9 (DIN: 02919395)
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Balance Sheet as at 31% March, 2014

Particulars

SOURCES OF FUNDS

SHARE CAPITAL

RESERVES AND SURPLUS

FAIR VALUE CHANGE ACCOUNT
BORROWINGS

TOTAL

APPLICATION OF FUNDS
INVESTMENTS

LOANS

FIXEDASSETS

DEFERRED TAXASSET
CURRENTASSETS:

Cash and Bank Balances
Advances and Other Assets
Sub-Total (A)

CURRENT LIABILITIES
PROVISIONS

Sub-total (B)

NET CURRENTASSETS (C) (A-B)
MISCELLANEOUS EXPENDITURE

(to the extent not written off or adjusted)

TOTAL

SIGNIFICANTACCOUNTING POLICIES

NOTES ONACCOUNTS

Schedule

10

1
12
13
14

15

16
17

This is the Balance Sheet referred to our report of even date.

For M. C. Bhandari & Co.
Chartered Accountants
FRN 303002E

(Neeraj Jain)
Partner

For S. Ghose & Co.
Chartered Accountants
FRN 302184E

Partner

K. P. Brahma
(Chandan Chattopadhay) Amitav Kothari

IRDA Registration no. 58 dated 25" February, 2014

CIN: U10200WB1906GOI001713

2013-2014 2012-2013
® ’000) (% ’000)
1,000,000 1,000,000
30,484,173 24,180,603
77,889,289 70,602,948
109,373,462 95,783,551
218,959,324 194,752,859
2,272,736 2,318,463
1,830,150 1,452,509
14,890,011 14,053,587
32,549,736 27,453,401
47,439,747 41,506,988
110,012,766 101,064,507
51,115,729 43,182,761
161,128,495 144,247,268
-113,688,748 (102,740,280)
109,373,462 95,783,551

For and on behalf of the Board of Directors

A. V. Girja Kumar

Membership No. 064393 Membership No. 051254 RinaMadia
Camp. Delhi, the 30" day of May 2014

Director (DIN: 01097705)

Dy. Company Secretary

Officiating Chairman-cum-Managing Director
(DIN: 02921377)

Director (DIN: 02919395)

ANNUAL REPORT 2013-14
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SMEINSIT UoipRoT .58 fedih 25 HaRt 2014
CIN: U10200WB1906GOI001713

2013-14
(X ‘000)

53053230
171833668
5303635
1195402
20689678
4506543
11152943
533960
25573
10868159
170321872
289133
160088
449221

2381763
15682
101941883
160295
285970741
3346
11384368
190839211
35917
2015068

201213
(X ‘000)

53453649
148124057
7701138
930701
24180468
3868825
7595388
989477
358925
10611097
139100755
6240932

6240932

448947
6383
34800558
78290
244701725
24811
9767251
222817568
29538
-3674731



IRDA Registration no. 58 dated 25" February, 2014
CIN: U10200WB1906G0I001713

Cash Flow Statement as at 31 March, 2014

2013-14 2012-13
(X ‘000) (X ‘000)
A Cash Flows from the operating activities:

1. Premium received from policyholders, including advance receipts 53053230 53453649

2. Other receipts 171833668 148124057
3. Payments to the re-insurers, net of commissions and claims 5303635 7701138
4. Payments to co-insurers, net of claims recovery 1195402 930701
5. Payments of claims 20689678 24180468
6. Payments of commission and brokerage 4506543 3868825
7. Payments of other operating expenses 11152943 7595388
8. Preliminary and pre-operative expenses - -
9. Deposits, advances and staff loans 533960 989477
10. Income taxes paid (Net) 25573 358925
11. Service tax paid 10868159 10611097
12. Other payments 170321872 139100755
13. Cash flows before extraordinary items 289133 6240932
14. Cash flow from extraordinary operations 160088 -
15. Net cash flow from operating activities (A) 449221 6240932

B. Cash flows from investing activities:

1. Purchase of fixed assets 2381763 448947
2. Proceeds from sale of fixed assets 15682 6383
3. Purchases of investments 101941883 34800558
4. Loans disbursed 160295 78290
5. Sales of investments 285970741 244701725
6. Repayments received 3346 24811
7. Rents/Interests/Dividends received 11384368 9767251
8. Investments in money market instruments and in liquid mutual funds 190839211 222817568
9. Expenses related to investments 35917 29538
10. Net cash flow from investing activities (B) 2015068 -3674731

@ ANNUAL REPORT 2013-14
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2013-14 201213
(Z ‘000) (% ‘000)
. ot nfafafisd @ Tt o :
1. IR Kftee SR L § Wi - -
2. XU ¥ Wi - -
3. = H uw= - -
4, A S/ SIS 1627865 -
5. foxiig wfafaferi @ g Tt warg () -1627865 0
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fafma T =1 v, (%)
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National Insurance

Cash Flow Statement as at 31st March, 2014

2013-14 2012-13
(X ‘000) (X ‘000)
C. Cash flows from financing activities:
1. Proceeds from issuance of share capital - -
2. Proceeds from borrowing - -
3. Repayments of borrowing - -
4. Interest/ dividends paid 1627865 -
5. Net cash flow from financing activities (C) -1627865 0
D. Effect of foreign exchange rates on - -
cash and cash equivalents (Net) :
E. Netincrease in cash and cash equivalents: (A+B+C+D) 836424 2566201
1. Cash & Cash Equivalents at the beginning of the year 14053587 11487386
2. Cash & Cash equivalents at the end of the year 14890011 14053587

For and on behalf of the Board of Directors

For M. C. Bhandari & Co.  For S. Ghose & Co.  A.V.GirjaKumar Officiating Chairman-cum-Managing Director

Chartered Accountants  Chartered Accountants (DIN: 02921377)
FRN 303002E FRN 302184E
K. P. Brahma Director (DIN: 02919395)
( Neeraj Jain) (Chandan Chattopadhay) Amitav Kothari Director (IDIN: 01097705)
Partner Partner
Membership No. 064393 Membership No. 051254 RinaMadia Dy. Company Secretary

Camp. Delhi, the 30" day of May 2014
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201314 201213
sfsra MR (95)
e e =aa @ NE 8877669 8540450
e iea T w e 1388483 1534948
RS g R fm 2800895 3116045
s Wi 7465257 6959353
I SIRgH & oy TRfar
# gRa sy FHRIeH -252953 -603140
Fd 3ifora R () 7212304 6356213
S F71 ()
SUA SA1-Heae 3850374 3064616
Srs: Wiga e 1218346 1108526
Ter: affta qAdtaT 435330 1266350
Y€ Vel € 4633390 2906792
Sirs: a¥ & 3 § g <1 7304133 6658934
TR R™ H BRI g1 6658934 5062927
Fd ST ST 5278589 3602799
FHARE
U<l HHIIA-TIH 550563 518447
SIS @ wfpd gAETE 521361 290043
HeRl: |t gAdtEr 415117 449716
& HHEH 656207 358774
HEe o 1861902 1761511
Hareras wftomy -584394 633129

T1fter ufqeeT 2013-14



Segmental Report for the financial year ended 31% March, 2014

(® in Thousand)

PARTICULARS FIRE

2013-14 2012-13
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 8877669 8540450
ADD: PREMIUM ON R/I ACCEPTANCE 1388483 1534948
LESS : PREMIUM ON R/I CEDED 2800895 3116045
NET PREMIUM 7465257 6959353
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK -252953 -603140
TOTAL PREMIUM EARNED (NET) 7212304 6356213
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 3850374 3064616
ADD : R/l ACCEPTANCE 1218346 1108526
LESS : R/l CEDED 435330 1266350
NET CLAIMS PAID 4633390 2906792
ADD: CLAIMS O/S AT THE END OF YEAR 7304133 6658934
LESS: CLAIMS OUTSTANDING AT THE BEGINING 6658934 5962927
TOTAL CLAIMS INCURRED 5278589 3602799
COMMISSION
COMMISSION PAID - DIRECT 550563 518447
ADD: R/l ACCEPTANCE 521361 290043
LESS: R/I CEDED 415717 449716
NET COMMISSION 656207 358774
OPERATING EXPENSES 1861902 1761511
UNDERWRITING RESULT 584394 633129

ANNUAL REPORT 2013-14
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201314 | 201213 201314 | 201213 | 201344 | 201213
afora MR (315)
A Siff sew | Wit 1951395 | 2148685 | 1425585 | 1404227 | 3376980 | 3552912
Sre: WHd g o) W 52852 21228 173922 188957 226774 | 210185
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T SReH & oy STRfa
# gRad gg FHReH -9039 | -81303 126173 212027 135212 | 190724
P 3o M (<) 1672946 | 1582605 239979 512006 | 1912925 | 2094611
SUTd T ()
SUA STa-3eTe 1125758 | 1041121 156960 219965 | 1282718 | 1261086
S wigd gadir 31912 2966 97399 197778 129311 | 200744
Ter: #ffa gadta 171487 | 264914 112438 194514 283925 | 459428
Y€ Ve 8 986183 | 779173 141921 23229 | 128104 | 1002402
SirS: a9 & 3 § g1 ] 1526944 | 1130732 792734 936522 | 2319678 | 2062254
HER: R § FHRT q19 1130731 | 1034939 936522 945200 | 2067253 | 1980229
P ST A 1382396 | 874966 -1867 214461 | 1380529 | 1089427
FHAEA
EESECINER 236849 | 254708 26841 19643 263690 | 274351
e ¢ Wiea gAdEr 15457 6171 27519 30945 42976 37116
Herl : JAfta gAer 51663 76066 73023 71093 124686 | 147159
g FHTH 200643 | 184813 -18663 20505 181980 | 164308
EEIGERC L] 269332 | 279920 218681 210233 488013 | 490153
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Segmental Report for the financial year ended 31% March, 2014

® in Thousand)

MARINE CARGO  [OTHER THAN MARINE CARGO TOTAL MARINE
2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

PARTICULARS

PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESSWRITTEN | 1951385 | 2148685 1425585 1404227 3376980 | 3552912

ADD: PREMIUM ON R/I ACCEPTANCE 52852 21228 173922 188957 226774 | 210185
LESS : PREMIUM ON R/I CEDED 322262 | 506005 | 1233355 | 1353205 | 1555617 | 1859210
NET PREMIUM 1681985 | 1663908 366152 239979 | 2048137 | 1903887
ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK 9039 | -81303 | -126173 272007 | -135212 | 190724
TOTAL PREMIUM EARNED (NET) 1672946 | 1582605 239979 512006 | 1912925 | 2094611
CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT 1125758 | 1041121 156960 219965 | 1282718 | 1261086
ADD : R/l ACCEPTANCE 31912 2966 97399 197778 120311 | 200744
LESS : R/l CEDED 171487 | 264914 112438 194514 283925 | 459428
NET CLAIMS PAID 986183 | 779173 141921 223229 | 1128100 | 1002402
ADD: CLAIMS O/S AT THE END OF YEAR 1526044 | 1130732 792734 936522 | 2319678 | 2062254

LESS: CLAIMS QUTSTANDING AT THE BEGINING| 1130731 1034939 936522 945290 2067253 1980229

TOTAL CLAIMS INCURRED 1382396 874966 -1867 214461 1380529 1089427
COMMISSION

COMMISSION PAID-DIRECT 236849 254708 26841 19643 263690 274351
ADD: R/l ACCEPTANCE 15457 6171 27519 30945 42976 37116
LESS: R/I CEDED 51663 76066 73023 71093 124686 147159
NET COMMISSION 200643 184813 -18663 -20505 181980 164308
OPERATING EXPENSES 269332 279920 218681 210233 488013 490153
UNDERWRITING RESULT -179425 242906 41828 107817 -137597 350723
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201314 | 201213 | 201314 201213 | 201314 | 201213
sifora dife (%)
e it e | N 25696207 | 24465694 | 22817761 18580987 | 48513968 | 43046681
Sire: wiepa g 1) HifH 28226 9430 700561 265543 728787 | 274973
HeRkefia gl ™ fiftm 1433046 | 2539453 | 1773150 2446561 | 3206196 | 4986014
g Wit 24291387 | 21935671 | 21745172 16399969 | 46036559 | 38335640
EATE SIREA & forq eTRfda #
ReE Bg TS 1177857 | -1318040 | -2672603 -808386 | -3850460 | -2126426
Ha sfora i (5) 23113530 | 20617631 | 19072569 15501583 | 42186099 | 36209214
ST I ()
SRUCEACIR L 15238155 | 14306735 | 13102180 12153650 | 28340335 | 26460385
SIS Wi gAeEr 19001 7526 | 2908211 7690233 | 2027212 | 7697759
Her @ Afia gadi 1226637 | 1425640 | 6783345 7864935 | 8009982 | 9290575
g Ued | 14030519 | 12888621 | 9227046 11978948 | 23257565 | 24867569
SIS Y & I § IHRT I A 4552258 | 4794478 | 38792268 32550192 | 43344526 | 37344670
HER:3R™ | g1 G 4794478 | 4172482 | 32550192 25563596 | 37344670 | 29736078
%l SUA I 13788299 | 13510617 | 15469122 18965544 | 20257421 | 32476161
AN
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TRl fffa gadt 200017 | 370404 -2 -4 200015 | 370400
g BHEH 2082957 | 1502060 67317 3572 | 2150274 | 1505632
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Segmental Report for the financial year ended 31% March, 2014

(® in Thousand)

PARTICULARS MOTOROWNDAMAGE [  MOTOR THIRD PARTY TOTAL MOTOR
201314 | 201213 | 201314 201213 | 201314 | 201213
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN  |25696207 | 24465694 | 22817761 | 18580987 | 48513068 | 43046681
ADD: PREMIUM ON R/I ACCEPTANCE 28226 9430 | 700561 265543 | 728787 | 274973
LESS : PREMIUM ON R/ CEDED 1433046 | 2530453 | 1773150 2446561 | 3206196 | 4986014
NET PREMIUM 24201387 | 21935671 | 21745172 | 16399969 | 46036559 | 38335640
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 1177857 | -1318040 | -2672603 808386 | -3850460 | -2126426
TOTAL PREMIUM EARNED (NET) 23113530 | 20617631 | 19072569 | 15591583 | 42186099 | 36209214
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 15238155 | 14306735 | 13102180 | 12153650 | 28340335 | 26460385
ADD : R/l ACCEPTANCE 19001 7526 | 2908211 7690233 | 2927212 | 7697759
LESS : Rl CEDED 1226637 | 1425640 | 6783345 7864935 | 8009982 | 9200575
NET CLAIMS PAID 14030519 | 12688621 | 9227046 | 11978948 | 23257565 | 24867569
ADD: CLAIMS O/S AT THE END OF YEAR 4552258 | 4794478 | 38792268 | 302550192 | 43344526 | 37344670
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 4794478 | 4172482 | 32550192 | 25563506 | 37344670 | 29736078
TOTAL CLAIMS INCURRED 13788209 | 13510617 | 15469122 | 18965544 | 29257421 | 32476161
COMMISSION
COMMISSION PAID - DIRECT 2268555 | 1868064 -1 3 | 2068554 | 1868061
ADD: R/l ACCEPTANCE 14419 4400 67316 3571 81735 7971
LESS: R/l CEDED 200017 | 370404 2 4 | 200015 | 370400
NET COMMISSION 2082957 | 1502060 67317 3572 | 2150274 | 1505632
OPERATING EXPENSES 8147209 | 6777702 | 4287302 3325002 | 12434601 | 10102704
UNDERWRITING RESULT 905025 | -1172748 | 751172 | -6702535 | -1656197 | -7875283
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201314 | 201213 2013-14 201213 201314 | 201213
s MR (35)
e it raa | Wit 670333 | 697321 526517 351199 | 3265644 | 3240816
S ¥ iea g w e 0 0 0 0 568673 | 644044
TR Afta gaeET o) WifEe 33455 69609 26323 35116 | 1191237 | 1420711
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Fd 3ifora R (I8) 632295 | 609455 408139 207839 | 2553615 | 1994743
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TS Wigpa gAEE 0 553 0 0 208430 | 147878
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Y€ Ued 81 126205 | 109094 77540 22026 883685 | 524306
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TR : AR H BT T 345499 | 291184 273632 289862 | 1920387 | 1439638
$d SUA S 130048 | 163409 171622 5796 | 2381426 | 1005055
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g © Wipa g 0 0 0 0 256812 | 189148
HeR): fta gAdtEr 0 0 0 0 187076 | 548051
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Segmental Report for the financial year ended 31% March, 2014

(X in Thousand)

PARTICULARS EMPLOYERS’ LIABILITY PUBLIC LIABILITY ENGINEERING
2013-14 2012-13 2013-14 2012-13 2013-14 2012-13
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 670333 697321 526517 351199 3265644 | 3240816
ADD: PREMIUM ON R/ ACCEPTANCE 0 0 0 0 568673 644044
LESS : PREMIUM ON R/I CEDED 33455 69609 26323 35116 1191237 1420711
NET PREMIUM 636878 627712 500194 316083 2643080 2464149
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK -4583 -18257 92055 -18244 -89465 | -469406
TOTAL PREMIUM EARNED (NET) 632295 609455 408139 297839 2553615 1994743
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 132847 128113 81621 24473 1394970 837598
ADD : R/l ACCEPTANCE 0 553 0 0 208430 147878
LESS: R/ICEDED 6642 19572 4081 2447 719715 461170
NET CLAIMS PAID 126205 109094 77540 22026 883685 524306
ADD: CLAIMS O/S AT THE END OF YEAR 350242 345499 367714 273632 3418128 1920387
LESS: CLAIMS OUTSTANDING AT THE BEGINING | 345499 291184 273632 289862 1920387 1439638
TOTAL CLAIMS INCURRED 130948 163409 171622 5796 2381426 1005055
COMMISSION
COMMISSION PAID - DIRECT 63917 65981 59809 41424 207952 212008
ADD: R/I ACCEPTANCE 0 0 0 0 256812 189148
LESS: R/| CEDED 0 0 0 0 187076 548051
NET COMMISSION 63917 65981 59809 41424 277688 -146895
OPERATING EXPENSES 122422 123025 96015 61960 697113 685387
UNDERWRITING RESULT 315008 257040 80693 188659 -802612 451196
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R &R #)
ICENLI SERL fRTTT gEeHl w1

2013414 | 201213 201314 | 2012413 | 201314 | 201213
3ifre Wifere ()
A i ea | Wit 971458 | 751033 | 1464994 | 1457859  [30313337 | 25614931
S Wigpd g W i 128621 41719 0 0 0 0
HeR: ffa g wR Wit 1065148 | 627952 73281 145808 | 1515260 | 2569728
g WiEe 34931 | 170800 | 1391713 | 1312051 (28798077 | 23045203
T SRgT & forg amRfam ®
uRRet 2 |HRISH 67936 | -62788 -39831 43604 | -2876438 | -2114129
P 3T MR (7€) 102867 | 108012 | 1351882 | 1355655 25921639 | 20931074
ST 9Tl ()
SUA STaT- T8 281210 92284 860348 944334 27438878 | 23195348
SIS @ Wigpa e 50314 56867 0 0 0 0
Her : 3t gAdt 260360 72122 43017 94374 | 1371991 | 2319160
Y& Ue Sl 71164 77029 817331 849960  |26066887 | 20876188
SIS @ g9 & 3 ¥ qHrn @l 158061 | 248876 | 1154636 | 1058366 | 7083050 | 6116879
TR R § FHRT &1 248876 79737 | 1058366 | 1176673 | 6116879 | 4890653
Fl ST I 19651 | 246168 913601 731653 27033058 | 22102414
HHRE
TG HHIRH-Tae 3451 4322 173144 171656 | 1937713 | 1546868
Sirs : Wiga e 4174 2087 0 0 0 0
Her): fta gAetEr 47218 18774 16 18 0 0
TE HHRA -39503 | 11465 173128 171638 | 1937713 | 1546868
EEICERE) 198745 | 140920 289219 257203 | 5527733 | 4519119
AR aioms -36634 | -267611 -24066 195161 | -8576865 | -7237327
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Segmental Report for the financial year ended 31% March, 2014

® in Thousand)

DARTICULARS AVIATION PERSONALACCIDENT | HEALTH INSURANCE
201314 | 201213 | 201314 | 201213 | 201314 | 2012-13

PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESSWRITTEN | 971458 | 751033 | 1464994 | 1457859  |30313337 | 25614931
ADD: PREMIUM ON R/I ACCEPTANCE 128621 47719 0 0 0 0
LESS : PREMIUM ON R/I CEDED 1065148 | 627952 73281 145808 | 1515260 | 2569728
NET PREMIUM 34931 | 170800 | 1391713 | 1312051  |28798077 | 23045203
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 67936 | -62788 -39831 43604 | -2876438 | -2114129
TOTAL PREMIUM EARNED (NET) 102867 | 108012 | 1351882 | 1355655 25921639 | 20931074
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 281210 92084 860348 944334  |27438878 | 23195348
ADD : R/l ACCEPTANCE 50314 56867 0 0 0 0
LESS : R/l CEDED 260360 72122 43017 94374 | 1371991 | 2319160
NET CLAIMS PAID 71164 77029 817331 849960  |26066887 | 20876188
ADD: CLAIMS O/S AT THE END OF YEAR 158061 | 248876 | 1154636 | 1058366 | 7083050 | 6116879
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 248876 79737 | 1058366 | 1176673 | 6116879 | 4890653
TOTAL CLAIMS INCURRED 19651 | 246168 913601 731653  |27033058 | 22102414
COMMISSION
COMMISSION PAID - DIRECT 3451 4322 173144 171656 | 1987713 | 1546868
ADD: R/l ACCEPTANCE 4174 2087 0 0 0 0
LESS: R/l CEDED 47218 18774 16 18 0 0
NET COMMISSION 39503 | -11465 173128 171638 | 1937713 | 1546868
OPERATING EXPENSES 198745 | 140920 289219 257203 | 5527733 | 4519119
UNDERWRITING RESULT 36634 | -267611 -24066 195161 | -8576865 | -7237327
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® TN )
faaxor fafee s=a fafder AT

2013-14 201213 2013-14 2012-13
3ifre Wiffre ()
e T sraar & N 4628861 4692920 90355112 79852760
Sire: Wigd GASHT W W 943563 837570 2369644 1804306
Ter: ffa g wR iftgw 916823 1096222 8027723 10951160
Y& Wit 4655601 4434268 84697033 70705906
IR SIRgT & oy i &
T 7Y TS -110668 293746 -6995564 -4471900
o sifora fifrmw (<) 4544933 4728014 77701469 66234006
IEA €T (IE)
SU &M@l - T 2894338 2521196 61424547 54203731
e : WiHa G 611050 506988 3797006 8410045
"er : Affa gAa 1395194 420101 11810982 12679521
Y€ Ve @l 2110194 2608083 53410571 49934255
Sire a9 & ofF H gHRm grar 4378607 2530288 60254964 49838597
HERN3R™ H 61T S 2530287 2655930 49838596 40559755
Fdl SUTA S 3958514 2482441 63826939 59213097
FHHIeH
UET HHITH-T 526898 578444 5241438 4488764
SIS : ¥ipa gAdtar 174261 162680 516982 362786
werd « sifda g 331214 532183 765539 1469426
G FHTE 369945 208941 4992881 3382124
e 4 972045 940742 20337893 16830960
s gfiom -755571 1095890 -11456244 -13192175
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Segmental Report for the financial year ended 31% March, 2014

(X in Thousand)

MISCELLANEOUS OTHERS MISCELLANEOUS TOTAL
PARTICULARS

2013-14 2012-13 2013-14 2012-13
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 4628861 4692920 90355112 79852760
ADD: PREMIUM ON R/I ACCEPTANCE 943563 837570 2369644 1804306
LESS : PREMIUM ON R/l CEDED 916823 1096222 8027723 10951160
NET PREMIUM 4655601 4434268 84697033 70705906
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK -110668 293746 -6995564 -4471900
TOTAL PREMIUM EARNED (NET) 4544933 4728014 77701469 66234006
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 2894338 2521196 61424547 54208731
ADD : R/l ACCEPTANCE 611050 506988 3797006 8410045
LESS : R/l CEDED 1395194 420101 11810982 12679521
NET CLAIMS PAID 2110194 2608083 53410571 49934255
ADD: CLAIMS O/S AT THE END OF YEAR 4378607 2530288 60254964 49838597
LESS: CLAIMS OUTSTANDING AT THE BEGINING 2530267 2655930 49838596 40559755
TOTAL CLAIMS INCURRED 3958514 2482441 63826039 50213097
COMMISSION
COMMISSION PAID - DIRECT 526898 578444 5241438 4488764
ADD: R/l ACCEPTANCE 174261 162680 516982 362786
LESS: R/I CEDED 331214 532183 765539 1469426
NET COMMISSION 369945 208941 4992881 3382124
OPERATING EXPENSES 972045 940742 20337893 16830960
UNDERWRITING RESULT 755571 1095890 -11456244 -13192175
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T1fter ufqeeT 2013-14

2013 - 2014 2012- 2013
(z ’000) (z ’000)
8,877,669 8,540,450
1,388,483 1,534,948
2,800,895 3,116,045
7,465,257 6,959,353
(252,953) (603,140)
7,212,304 6,356,213
2013-2014 20122013
(Z '000) ( *000)
3,850,374 3,064,616
1,218,346 1,108.526
435,330 1,266,350
4,633,390 2,906,792
7,304,133 6,658,934
6,658,934 5,962,927
5,278,589 3,602,799
2013-2014 2012 -2013
(2 *000) (Z '000)
550,563 518,447
521,361 290,043
415,717 449,716
656,207 358,774




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1  FIRE
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE -2 FIRE

CLAIMS INCURRED [NET]

Particulars

Claims paid

Direct

Add :Re-insurance accepted

Less :Re-insurance ceded

Net Claims paid

Add Claims Outstanding at the end of the year

Less Claims Outstanding at the beginning of the year
Total Claims Incurred

SCHEDULE-3 FIRE

COMMISSION
Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded

Net Commission

2013 -2014 2012-2013
( ’000) (2 '000)
8,877,669 8,540,450
1,388,483 1,534,948
2,800,895 3,116,045
7,465,257 6,959,353
(252,953) (603,140)
7,212,304 6,356,213
2013 - 2014 2012 -2013
(Z ’000) (% '000)
3,850,374 3,064,616
1,218,346 1,108.526
435,330 1,266,350
4,633,390 2,906,792
7,304,133 6,658,934
6,658,934 5,962,927
5,278,589 3,602,799
2013 - 2014 2012 -2013
( ’000) (Z '000)
550,563 518,447
521,361 290,043
415,717 449,716
656,207 358,774
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2013 - 2014 2012 — 2013
( '000) (z '000)
3,376,980 3,552,912
226,774 210,185
1,555,617 1,859,210
2,048,137 1,903,887
(135,212) 190,724
1,912,925 2,094,611
2013 - 2014 2012 — 2013
( '000) (z '000)
1,282,718 1,261,086
129,311 200,744
283,925 459,428
1,128,104 1,002,402
2,319,678 2,067,254
2,067,253 1,980,229
1,380,529 1,089,427
2013 - 2014 2012 - 2013
(Z "000) ( *000)
263,690 274,351
42,976 37,116
124,686 147,159
181,980 164,308




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE-1  MARINE
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE -2 MARINE
CLAIMS INCURRED [NET]

Particulars

Claims paid

Direct

Add :Re-insurance accepted

Less :Re-insurance ceded

Net Claims paid

Add Claims Outstanding at the end of the year
Less Claims Outstanding at the beginning
Total Claims Incurred

SCHEDULE-3 MARINE

COMMISSION

Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded
Net Commission

2013 - 2014 2012 -2013
® ’000) (3 °000)
3,376,980 3,552,912
226,774 210,185
1,555,617 1,859,210
2,048,137 1,903,887
(135,212) 190,724
1,912,925 2,094,611
2013 - 2014 2012-2013
 ’000) (3 ’000)
1,282,718 1,261,086
129,311 200,744
283,925 459,428
1,128,104 1,002,402
2,319,678 2,067,254
2,067,253 1,980,229
1,380,529 1,089,427
2013 - 2014 2012-2013
® ’000) (3 ’000)
263,690 274,351
42,976 37,116
124,686 147,159
181,980 164,308
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T1fter ufqeeT 2013-14

2013-2014 2012 -2013
(Z "000) ( *000)
90,355,112 79,852,760
2,369,644 1,804,306
8,027,723 10,951,160
84,697,033 70,705,906
(6,995,564) (4,471,900)
77,701,469 66,234,006
2013-2014 2012 -2013
( '000) ( '000)
61,424,547 54,203,731
3,797,006 8,410,045
11,810,982 12,679,521
53,410,571 49,034,255
60,254,964 49,838,507
49,838,596 40,559,755
63,826,939 59,213,097
2013-2014 2012 -2013
( '000) ( '000)
5,241,438 4,488,764
516,982 362,786
765,539 1,469,426
4,992,881 3,382,124




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1 MISCELLANEOUS
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE -2  MISCELLANEOUS
CLAIMS INCURRED [NET]

Particulars
Claims paid
Direct
Add :Re-insurance accepted
Less :Re-insurance ceded
Net Claims paid
Add: Claims Outstanding at the end of the year
Less: Claims Outstanding at the beginning
Total Claims Incurred

SCHEDULE-3  MISCELLANEOUS
COMMISSION

Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded

Net Commission

2013 - 2014 2012 -2013
( ’000) ( ’000)
90,355,112 79,852,760
2,369,644 1,804,306
8,027,723 10,951,160
84,697,033 70,705,906
(6,995,564) (4,471,900)
77,701,469 66,234,006
2013 - 2014 2012-2013
 ’000) ( ’000)
61,424,547 54,203,731
3,797,006 8,410,045
11,810,982 12,679,521
53,410,571 49,934,255
60,254,964 49,838,597
49,838,596 40,559,755
63,826,939 59,213,097
2013 - 2014 2012 -2013
X ’000) (% ’000)
5,241,438 4,488,764
516,982 362,786
765,539 1,469,426
4,992,881 3,382,124

ANNUAL REPORT 2013-14



© o N Ok~ 0N~

10.
1.
12.
13.
14.

T1fter fqeeT 2013-14

HHARIT BT UIRSIHS T Heamor Faemg
AT, GRS T 918 ATed g
yiRreqor @ d
TR, &% U9 o)
A
501 U olEd Al
YT
faftre vd IR gob
oGl TED! BT Yo, T IS
(@) oG TEH & wa H
(@) fr=faRaa & Gy § JaAReR rar fadl o7 w0 #
(i) TREM & A H
(i) 91 & FHAT H
(iii) T9EH |GT B AHSAT H, Td
() T o= wu |
EEIREEIREIR
S Ud §% YR

2013 - 2014 2013 — 2013
(Z '000) (Z’000)
14,210,526 12,524,643
549,887 444,766
31,781 47,830
663,522 547,927
42,353 42,189
264,815 211,922
200,998 154,870
132,918 62,711
30,812 25,362
141,941 122,917
17,229 17,946
1,846,629 1,789,606
858,495 644,561
297,591 38,404
19,289,497 16,675,654
1,867,734 1,772,721
491,322 496,571
16,930,441 14,406,362
19,289,497 16,675,654




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE - 4

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

Particulars

—

Employees’ remuneration & welfare benefits

Travel, conveyance and vehicle running expenses
Training expenses

Rents, rates & taxes

Repairs

Printing & stationery

Communication

Legal & professional charges

© © N O A~ 0D

Auditors’ fees, expenses etc
(a) as auditor
(b) as adviser or in any other capacity, in respect of
(i) Taxation matters
(i) Insurance matters
(iii) Management services; and
(c) in any other capacity
10. Advertisement and publicity
11. Interest & Bank Charges
12. Others
13. Depreciation
14. Service Tax Expenses
Total
Allocated to :-
Fire
Marine
Miscellaneous
Total

)

R

2013 -2014 2012-2013
® ’000) ® ’000)
14,210,526 12,524,643
549,887 444,766
31,781 47,830
663,522 547,927
42,353 42,189
264,815 211,922
200,998 154,870
132,918 62,711
30,812 25,362
141,941 122,917
17,229 17,946
1,846,629 1,789,606
858,495 644,561
297,591 38,404
19,289,497 16,675,654
1,867,734 1,772,721
491,322 496,571
16,930,441 14,406,362
19,289,497 16,675,654
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31.03.2014 31.03.2013
G| G|
(¥ ’000) (Z’°000)
2,000,000 2,000,000
1,000,000 1,000,000
1,000,000 1,000,000
31.03.2013
PRI Bl | % SR
100,000,000 100%
100,000,000
31.03.2014 31.03.2013
G| G|
(z '000) (Z ’000)
23,916,176 18,815,573
6,052,450 5,100,603
29,968,626 23,916,176
500,000 250,000
1,120 -
9,610 9,610
4,817 4,817
30,484,173 24,180,603




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 5
SHARE CAPITAL As at As at
31.03.2014 31.03.2013
Particulars
(T °000) (T °000)
1 Authorised Capital 2,000,000 2,000,000
20,00,00,000 Equity Shares of ¥10 each
2 Issued, Subscribed and Paid-up 1,000,000 1,000,000
10,00,00,000 Equity Shares of ¥10 each
(include 9,70,96,955 Equity Shares of 10
each as fully paid-up Bonus Shares by capitalisation
of General Reserve and Share Premium)
Total 1,000,000 1,000,000
SCHEDULE - 5A
SHARE CAPITAL
PATTERN OF SHAREHOLDING
Shareholder As at As at
31.03.2014 31.03.2013
Number of Shares % of Holding Number of Shares % of Holding
Promoters
@ India 100,000,000 100% 100,000,000 100%
® Foreign - - -
Others - - .
Total 100,000,000 100,000,000
SCHEDULE - 6

RESERVES AND SURPLUS

Particulars
1 General Reserves
Balance as per last account
Transfer from Profit and Loss Account

Transfer from Contingency Reserve for
Unexpired Risk

As at 31.03.2014

As at 31.03.2013

a b~ ON

Contingency Reserve for Land & Building
Foreign Exchange Translation Reserve

Investment Reserve
Exchange Reserve
Total

( ’000) ( ’000)
23,916,176 18,815,573
6,052,450 5,100,603
29,968,626 23,916,176
500,000 250,000
1,120 -
9,610 9,610
4,817 4,817
30,484,173 24,180,603
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31.03.2014 31.03.2013
Bl Bl
foraor (Z’000) (2°000)
1 ROUF/§89H - -
2 §® - -
3 fo<iy deerrd - -
4 3= (Afs &) - _
gﬁ{ — _—
STRIT - 8
A
31.03.2014 31.03.2013
Bl Bl
faramor (X ’000) (¥ ’000)
Sheipifers fRaw
1 ool fad afed wRar TAT WAR 59,240,887 49,522,813
&RT TRTd 990 (A A (i) 9%)
2 o rgAfea ufavyfadt 278,727 278,727
3 3= fAgw
F) I
(p) sfqact 111,493,006 102,111,159
(@) e 40,282 40,282
@) 3 b
(M) FoUE/EETE (A (i) 3 23,015,695 21,311,021
(}) @ 9EN® IR =R 1‘1'Trﬂ 90,269 98,834
(@) e ke - 11'\'1111%[ 6,098 5,329
4  FETE @1 WG & 9 e (1 A (i) $€) 17,363,409 17,359,714
5 eﬂlﬂﬁ?r a9 & aratmar 62,069 50,054
uBIferd fRaw
1 oo foor afed wxart ufyfoal T WReR 3,467,491 1,478,889
TRT YT SErq
2 =g g
() TYerd B 159,498 215,727
(@) T/ qEuA 2,207,364 627,900
(M o= yfayfedl (arforfoaes rTs)
3 GMEr 9T e & # R 1,284,803 1,375,037
4 srgHifed e & srerar 249,726 277,373
Bl 218.959.324 1.94.752.859

dle: (i) iR 1938 @ aRT 7 % JrgaRr # ALK A S 3100340 FR i © (R 2100413 §9TR)
(i) Ffspg Fooa & forg ¥225421 F9R (f3.9.3246102 91R) & UIAHM &I 98 iR g™ %ol & Wae= & q8d
e 14 H wffel frar T © |
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 7
BORROWINGS
As at As at
31.03.2014 31.03.2013
Particulars (X ’000) (X °000)
1 Debentures/ Bonds NIL NIL
2 Banks NIL NIL
3 Financial Institutions NIL NIL
4  Others (to be specified) NIL NIL
Total NIL NIL
SCHEDULE -8
INVESTMENTS
As at As at
31.03.2014 31.03.2013
Particulars (X ’000) (X ’000)
LONG TERM INVESTMENTS
1 Government securities and Government guaranteed 59,240,887 49,522,813
bonds including Treasury Bills (See note (i) below)
2 Other Approved Securities 278,727 278,727
3  Other Investments
(a) Shares
(aa) Equity 111,493,006 102,111,159
(bb) Preference 40,282 40,282
(b) Mutual Funds
(c) Debentures/ Bonds [See note (ii) below] 23,015,695 21,311,021
(d) Auto Ancillary and Venture Capital 90,269 98,834
(e) Investment Properties-Real Estate 6,098 5,329
4 Investments in Infrastructure and Social Sector [See note (ii) below] 17,363,409 17,359,714
5  Otherthan Approved Investments 62,069 50,054
SHORT TERM INVESTMENTS
1 Government securities and Government guaranteed bonds 3,467,491 1,478,889
including Treasury Bills
2  Other Investments
(a) Mutual Funds 159,498 215,727
(b) Debentures/ Bonds 2,207,364 627,900
(c) Other securities (Commercial Paper)
3 Investments in Infrastructure and Social Sector 1,284,803 1,375,037
4  Otherthan Approved Investments 249,726 277,373
Total 218,959,324 1,94,752,859

Notes: (i) Includes¥100340 thousand (Previous year3100413 thousand) deposited with RBI In persuant to Section 7

of Insurance Act, 1938.

(i) Provision of ¥225421 thousand (Previous year ¥246102 thousand) against non-performing debentures is

grouped under provision for bad and doubtful debts in Schedule 14.
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31.03.2014 31.03.2013
Ca| Cal

(X ’000) (¥ ’000)
1,926,590 1,926,718
482,773 523,763
1,443,817 1,402,955
346,146 391,745
2,272,736 2,318,463
251,883 294,149
15,000 15,000
548,065 589,054
1,457,788 1,420,260
2,272,736 2,318,463
1,874,012 1,988,763
398,724 329,700
2,272,736 2,318,463
2,231 2,379
2,270,505 2,316,084
2,272,736 2,318,463

*Pe:  fASpT oo & e T321625 9R (f9.9.3329700 9R) & UIGE &l g€ 3R Gfeme ol & yraen & a8d

I 14 H enfHe fhar T 3 |

T1fter fqeeT 2013-14
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE - 9
LOANS

1

Particulars
SECURITY-WISE CLASSIFICATION
Secured
(a) On mortgage of property

(aa) InIndia
(bb) Outside India
(b) On Shares, Bonds, Govt. Securities
(c) Others - HBL
Unsecured
Total
BORROWER-WISE CLASSIFICATION
(a) Central and State Governments
(b) Banks and Financial Institutions
(c) Subsidiaries
(d) Industrial Undertakings
(e) Others
Total
PERFORMANCE-WISE CLASSIFICATION
(a) Loans classified as standard
(aa) In India
(bb) Outside India
(b) Non-performing loans less provisions
(aa) InIndia *
(bb) Outside India
Total
MATURITY-WISE CLASSIFICATION
(a) Short Term
(b) Long Term
Total

As at As at
31.03.2014 31.03.2013
(X ’000) (X ’000)
1,926,590 1,926,718
482,773 523,763
1,443,817 1,402,955
346,146 391,745
2,272,736 2,318,463
251,883 294,149
15,000 15,000
548,065 589,054
1,457,788 1,420,260
2,272,736 2,318,463
1,874,012 1,988,763
398,724 329,700
2,272,736 2,318,463
2,231 2,379
2,270,505 2,316,084
2,272,736 2,318,463

* Note : Provision of 321625 thousand (Previous year 329700 thousand) against non-performing loans
is grouped under provision for bad and doubtful debts in Schedule 14.
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SCHEDULE FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 10

FIXED ASSETS AS AT 315" MARCH, 2014

(X °000)
Particulars Cost/ Gross Block Depreciation Net Block
Opening  Additions  Deductions Closing Upto For On Sales/ Ason As at Asat
asat durng  duringthe asat|31.03.2013 the Year Adjust- | 31.03.2014 | 31.03.2014 | 31.03.2013
01.042013  theyear year | 31.03.2014 ments
Goodwill
Intangibles (software) | 1,576,066 160,502 1,020,555 | 716,013| 1202384 273,017 (1,020,555)| 454,846 | 261,167 | 373682
Land-Freehold 6,632 6,532 6,532 6,532
Leasehold Property 4,415 314,168 318,583 658 3,247 3,905 | 314,678 3,757
Buildings 391,035 7,508 398,543| 161,401 13,468 174,869 | 223674 | 229,634
Furniture & Fittings 298,889 32,214 3,905 | 327,198| 251,518 14,350 (978)| 264,890 | 62,308 | 47,371
Information Technology| 3,349,123 590,711 61,826 | 3,878,008|3,032,413 427509 (23,471)| 3,436,451 | 441,557 | 316,710
Equipment
Vehicles 663,673 296,070 191,397 | 768346| 283,421 125804 (59,548)| 349,677 | 418,668 | 380,252
Office Equipment 179,120 6,968 3,187 | 182901| 152,506 5,132 (2,184)| 155454 | 27,447 26,614
Others * 313,818 22,639 5,281 331,176| 247,610 12,683 (3,235)| 257,058 | 74,118| 66,208
TOTAL 6,782,671 1,430,780 1,286,151 | 6,927,300|5,331,910 875,210 (1,109,971)| 5,097,150 | 1,830,150 | 1,450,761
Capital Work in
progress - A.C.
Others 1,748 1,748 1,748
Grand Total 6,784,420 1,430,780 1,287,899 | 6,927,300|5,331,910 875,210 (1,109,971)|5,097,150 | 1,830,150 | 1,452,509
PREVIOUS YEAR 5,757,049 1,478,071 450,700 | 6,784,420|4,765,420 658,080 (91,588) | 5,331,910 |1,452,509

* Others include Electrical Equipments, Airconditioner, Generator and Cycle.
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 ’000)  ’000)
1,263,189 1,126,416
10,426,768 3,563,926
3,187,449  9,355222
12,605 8,023
14,890,011 14,053,587
696,254 598,050

31.03.2014  31.03.2013
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370,543 -547,218
1,131,357 1,077,003
1,559,295 670,506
4122611 3,301,558
3,185 5,893
22,745 21,591
19,768,411 18,565,997
6,440,802 4,822,630
632,687 65,226
30,990,441 26,782,895
32,549,736 27,453,401




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE-11

CASH AND BANK BALANCES
Particulars
1 Cash (including cheques, drafts and stamps)

2 Bank Balances
(@) Deposit Accounts

(aa) Short-term (due within 12 months) [note below]
(bb) Others
(b) CurrentAccounts
3 Money at Call and Short Notice

(a) With Banks
(b) With other Institutions
4 Remittances in Transit
Total
Balances with non-scheduled banks included in 2 and 3 above (at Nepal Branch)

As at As at
31.03.2014 31.03.2013
{ ’000) { '000)
1,263,189 1,126,416
10,426,768 3,563,926
3,187,449 9,355,222
12,605 8,023
14,890,011 14,053,587
696,254 598,050

Note - Includes 120000 thousand (3120000 thousand) kept as margin money for NSE/BSE equity transactions as

per SEBI circular no. MRD/DoP/SE/Cir-07/2005 dated 23" February 2005.
SCHEDULE -12
ADVANCES AND OTHER ASSETS

Particulars
ADVANCES
1 Reserve deposits with ceding companies
Application money for investments

2
3 Advance tax paid and taxes deducted at source (Net of provision for taxation)
4

Advance,Deposits & Pre-paid Expenses
Total (A)

OTHERASSETS

Income accrued on investments
Outstanding Premiums

Agents’ Balances

o oA WON =

Others (Interest,Dividend, Rent Outstanding, Debtors and Vehicle Loan and
Service Tax unutilised credit)
Inter Office

Total (B)
Total (A+B)

~

Due from other entities carrying on insurance business (including reinsurers)
Deposit with Reserve Bank of India[Pursuant to Section 7 of Insurance Act,1938]

As at As at
31.03.2014 31.03.2013
{ ’000) { '000)
57,395 140,721
370,543 -547,218
1,131,357 1,077,003
1,559,295 670,506
4,122,611 3,301,558
3,185 5,893
22,745 21,591
19,768,411 18,565,997
6,440,802 4,822 630
632,687 65,226
30,990,441 26,782,895
32,549,736 27,453,401
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31.03.2014 31.03.2013
£} &l

(X ’000) (X ’000)
727,154 644,833
10,844,559 10,890,653
0 0

840,950 730,425
26,852,161 29,600,222
292 292
69,878,776 58,564,784
672,765 633,298
196,109 -
110,012,766 101,064,507
As at As at
31.03.2014 31.03.2013
(X ’000) (X ’000)
47,288,289 39,904,562
1,646,586 1,391,397
279,837 236,468
1,901,017 1.650,334
51,115,729 43,182,761
As at As at
31.03.2014 31.03.2013
(X ’000) (X ’000)

- 404,596

- 404,596

- 161,838

- 242,758




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE-13
CURRENT LIABILITIES

SgooNOO~ON =

Particulars
Agents’ Balances
Balances due to other insurance companies
Deposits held on re-insurance ceded
Premiums received in advance
Sundry creditors
Due to former share holders
Claims Outstanding
Others - (Unclaimed Dividend)
Unclaimed Amount of Policyholders
Service Tax Liability
Inter office

Total

SCHEDULE-14
PROVISIONS

AWON =

Particulars
Reserve for Unexpired Risk
For proposed dividends
For dividend distribution tax
For doubtful debts

Total

SCHEDULE-15
MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted)

Particulars
Discount Allowed in issue of shares/ debentures

Deferred Revenue Expendiiture
Gratuity Expenses of 2010-11

Less: Amortised till 31.03.2012
Less: Amortised during the year
BALANCE AT THE END OF THE YEAR

As at As at
31.03.2014 31.03.2013
 '000) { ’000)
727,154 644,833
10,844,559 10,890,653
0 0

840,950 730,425
26,852,161 29,600,222
292 292
69,878,776 58,564,784
672,765 633,298
196,109 -
110,012,766 101,064,507
As at As at
31.03.2014 31.03.2013
{ ’000) { ’000)
47,288,289 39,904,562
1,646,586 1,391,397
279,837 236,468
1,901,017 1.650,334
51,115,729 43,182,761
As at As at
31.03.2014 31.03.2013
 ’000) { ’000)

- 404,596

- 404,596

- 161,838

- 242,758
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Schedule 16
SIGNIFICANT ACCOUNTING POLICIES
ACCOUNTING CONVENTION :

The Balance Sheet, Profit and Loss Account, Cash Flow Statement and the Revenue Accounts are
drawn up in accordance with the provisions of Section 11(1) & (1A) of the Insurance Act, 1938, read
with the relevant provisions of the Companies Act, 1956 . The said statements are prepared on historical
cost convention, accrual basis of accounting and comply with the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors' Report of Insurance Companies)
Regulations, 2002 and conform to the statutory provisions, applicable accounting standard and practices
prevailing in the general insurance industry in India except as otherwise stated.

1.

1.1

For preparation of the financial statements, estimates and assumptions wherever necessary are
considered on prudent basis. Any revision to the accounting estimates is recognized prospectively.

Shareholders’ and Policyholders’ Fund

Shareholders' fund comprises of share capital, general reserve and capital reserve. The
policyholders' fund cornprises of reserve for unexpired risk and provision for outstanding claims.

RE-INSURANCE :

3.1

3.2

3.3

34

3.5

Inward returns from foreign insurance companies received upto 31%t March and returns from
Indian companies received upto 3 quarter of the current year and the 4™ quarter of the previous
year are incorporated in the accounts.

Re-insurance cessions is done on the basis and to the extent of advice/returns including
amendments/supplements received from operating offices. Wherever full particulars are not
available, cession is done on the basis of information available with the re-insurance department
and/or on the basis of reasonable estimation of probable maximum loss wherever applicable.

Revenue transactions of each quarter in foreign currencies are converted as per the rates of
exchange for such quarter as advised by General Insurance Corporation of India (GIC).

Assets and liabilities in foreign currencies at the end of the year are converted at the rates of
exchange prevailing on that date as advised by GIC.

Exchange gain/loss on conversion of revenue transactions, assets and liabilities in foreign
currencies are accounted for as revenue.

FOREIGN BRANCH ACCOUNTS :

41

4.2

4.3

4.4

The cost of fixed assets held in foreign currencies at the Company's foreign branches are converted
at the exchange rates prevalent at the end of the year of acquisition.

Assets, other than those mentioned in 4.1 above, and liabilities of the foreign branches are
converted at the rates of exchange at the year-end.

Revenue transactions relating to foreign branches are converted at the year end at the average
of the rates of exchange prevailing at the beginning of each quarter.

Exchange difference on account of transaction of the balances relating to foreign branch (non-
integral) is accumulated in a Foreign Currency Translation Reserve until the closure of the
operation. On the closure of this non-integral operation, the cumulative amount of the differences
which have been deferred will be recognized as income or as expenses in the year of such closure.
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OUTSTANDING CLAIMS :

5.1

5.2

5.3

Claims are considered to be reported in the following manner:

(a) in respect of direct business in India on the basis of claim intimations received upto the
year end,

(b) inrespect of re-insurance business as intimated by insurance companies/agents upto cut
off date of finalization of accounts.

In case of claims reported wherever supporting information are available, liabilities for claims are
considered on estimated basis. Wherever supportings are not available, provisions are estimated
on current trends and past underwriting experience.

Provisions for claims 'Incurred But Not Reported' (IBNR) are made on the basis of actuarial
valuation.

Provisions in respect of motor third party claims, where court summons have been served on the
company without adequate policy particulars, are made to the extent of 1/3 of the estimated
value of such unidentified claims and for claims remaining unidentified over one year, full provision
is made, in accordance with the existing practice.

RESERVE FOR UNEXPIRED RISK :

6.1

6.2

Reserves for unexpired risk is created as the amount representing that part of the net premium
written which is attributable to, and to be allocated to the succeeding accounting periods and the
reserves created in the preceding year is adjusted there against at the rate prescribed in the
Insurance Act, 1938 subject to relaxation allowed by IRDA.

Reserve for premium deficiency is calculated and disclosed where the sum of expected claims
costs, related expenses and maintenance costs exceed the related unearned premium.

LOANS AND INVESTMENTS :

7.1

7.2

Cost of investments includes brokerage, share transfer stamps, fees, taxes etc. Incentives
received are deducted from cost.

Investments are valued as per IRDA Regulations as follows:

(a) Debt Securities: Debt securities including Government securities considered as "held to
maturity" securities and are measured at historical cost and the premium paid is amortized
over the residual period of maturity.

The premium arises where book value (BV) of the securities is greater than its face value
(FV) and the same (BV-FV) is amortized uniformly over residual life of the security.

(b) Equity Securities traded in active markets: Listed equity shares which are traded in
active markets are measured at Fair Value as at the Balance Sheet date. Forthe purpose
of calculation of fair value, the market price of the actively traded securities is taken at the
lower of the last quoted closing price at the National Stock Exchange (NSE) or Bombay
Stock Exchange (BSE). Unrealised gain/loss arising due to changes in the fair value of
listed and actively traded equity shares is taken to equity under the head "Fair Value Change
Account".

In the case of listed and actively traded equity shares, capital is considered to be impaired
if the break-up value of a particular security is less than its face value or where the current
break-up value is not available. For this purpose the break-up value is arrived at as per the
latest Balance Sheet, which should not be more than 1 (one) year prior to the date of
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(c)

(d)

(e)

valuation. When capital is impaired and there is three years' history of continuous loss or if
the published annual accounts are not available for the last three years, equity shares are
valued at lower of cost or market value.

Unlisted and other than actively traded Equity Securities: These are measured at
historical cost subject to impairment.

In the case of unlisted and other than actively traded equity shares when capital is impaired
and there is three years' history of continuous loss or if the annual accounts are not available
for last three years, such equity share are written down to the break-up value where it is
positive otherwise to a nominal value of ¥1/- per Company.

Capital is considered to be impaired if the break-up value of share is less than its face value
or where the current break-up value is not available. For this purpose the break-up value is
arrived at as per the latest balance sheet, which should not be more than one year prior to
the date of valuation.

In other cases where break-up value is less than acquisition cost or unavailable as per
latest balance sheet not more than one year prior to date of valuation but there is no such
history of continuous losses, provision is made equivalent to the difference in acquisition
cost and the break-up value of the share. When the break-up value is negative, provision
shall be difference between the acquisition cost and a nominal value of ¥1/- per Company.

Preference Shares: Preference Shares is valued at cost subject to amortization of
premium, Impairment in Preference Shares is recognized where the company is making
losses continuously for the three immediately preceding years and whose capital is eroded
or where the annual accounts for three immediately preceding years are not available. In
case of impairment it is valued as under:

i) If the equity shares of the company are actively traded, its preference shares are
written down to a value, which is in the same proportion that the market value of the
equity share bears to its face value.

ii) If the equity shares of the company are unlisted/thinly traded, its preference shares
are written down to a value, which is in the same proportion that the break up value of
equity share bears to its face value. Where the break up value of equity shares is
negative or where the latest published annual accounts is not available one year prior
to the date of valuation, the preference shares are written down to a nominal value of
%1/- per Company.

Loans and Debentures: Loans (including Debentures) are measured at historical cost
subject to impairment provision. The impairment provision is done on the basis of guidelines
prescribed by IRDA.

Prudential norms for loans and debentures, as prescribed by IRDA regarding recognition of
income, provisioning for non-performing assets etc., are followed by the Company. Further
the value of security is also ascertained based on asset coverage ratio as per latest available
published annual accounts with “Capitaline'. Where asset coverage ratio is less than one,
additional coverage is provided for the uncovered portion.
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7.3

74

7.5

7.6

7.7

7.8

()  Short Term Money Market Instruments: Short Term Money Market Instruments such as
Certificates of Deposit and Commercial Papers, which are discounted at the time of contract
at the agreed rate, are accounted for at their discounted value.

(g0 Impairment in value of investments is assessed as at the Balance Sheet date and is
recognized as an expense in the Profit and Loss Account.

(a) Dividend is accounted for in the year in which right to receive is established.

(b) Dividend, on shares which are not transferred in the company's name, is accounted for on
realization.

Where contracts of purchase of shares/debentures are made but delivery/registration of certificates
is pending, the same are accounted for as investments. If dividend is declared on such shares
during the pendency of delivery immediately after purchase, the cost of shares is reduced by the
amount of such dividend.

Where bonus shares are received, the number of shares is recorded as an increase without
affecting the book value.

Investment in units of Mutual Fund is valued on Net Assets Value (NAV) basis and unrealized gair/
loss is recognized in 'Fair Value Change Account'.

Investment Properties - Real Estates are valued at historical cost less depreciation and
impairment loss.

Interest, dividend and rent income, net of expenses and profit/loss on sale/realisation of
investments, are apportioned between Revenue Accounts (Policyholders' Account) and Profit
and Loss Account (Shareholders' Account) in the ratio of policyholders' fund and shareholders'
fund balances at the beginning of the year. The same is further apportioned to Fire, Marine and
Miscellaneous Revenue Accounts in proportion to the respective policyholders' fund at the
beginning of the year.

EXPENSES OF MANAGEMENT/OPERATING EXPENSES

Expenses of Management, other than those charged to Profit and Loss Account, are apportioned to the
Revenue Accounts on the basis of Gross Direct Premium plus Reinsurance Acceptance Premium
giving weightage of 75% for Marine business and 100% for Fire and Miscellaneous business.

FIXED ASSETS AND DEPRECIATION

(a)
(b)

(c)

Fixed assets are carried at cost less accumulated depreciation.

Depreciation on fixed assets is charged on written down value method as per the Provisions
(including rates) of Income-tax Rules, 1962. Wherever the rates of depreciation prescribed in
Schedule XIV to the Companies Act, 1956 is higher, same is adopted. In respect of foreign branches,
accounting of fixed assets and depreciation is done as per local laws.

In case of leasehold properties, lease premium is amortised over the lease period.
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10.

1.

12

13.

14.

15.

EMPLOYEES’ BENEFITS

Provision for gratuity, pension, leave encashment, sick leave and leave travel subsidy is made on
actuarial valuation in accordance with Accounting Standard 15 (Revised 2005), on Employee Benefits.

IMPAIRMENT OF ASSETS

Loss on account of impairment is recognized when any indication about realizable value of an asset is
observed to be less than its carrying cost.

SEGMENTAL REPORTING

For the purpose of segmental reporting segments have been classified as per directives given in The
Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditors'
Report of Insurance Companies) Regulations, 2002.

CONTINGENT LIABILITIES & CONTINGENT ASSETS

Provision against contingent liabilities is recognized when there is a present obligation as a result of
past events and it is probable that an outflow of resources will be required to settle the obligation.
Contingent assets are not recognized in the accounts.

TAXATION

Provision for income tax comprises of current tax and deferred tax charged or realized.
Deferred tax is recognized, subject to the consideration of prudence, on timing differences, being
the differences between taxable and accounting income / expenditure that originate in one period
and are capable of reversal in one or more subsequent period(s). Deferred tax asset is not recognized
unless there is virtual certainty that sufficient future taxable income will be available against which such
deferred tax assets will be realized.

OTHERS
15.1 Interest on tax refunds is accounted for on the basis of orders passed by the Tax Authorities.
15.2 Salvage recoveries are accounted for on realization and credited to claims account.

For and on behalf of the Board of Directors

For M. C. Bhandari & Co.  For S. Ghose & Co.  A.V. Girija Kumar  Officiating Chairman-cum-Managing Director
Chartered Accountants ~ Chartered Accountants (DIN: 02921377)

FRN 303002E FRN 302184E
K. P. Brahma Director (DIN: 02919395)

( Neeraj Jain) (Chandan Chattopadhay) Amitav Kothari Director (DIN: 01097705)
Partner Partner
Membership No. 064393 Membership No. 051254 RinaMadia Dy. Company Secretary

Camp. Delhi, the 30" day of May 2014
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Schedules forming part of Financial Statements
Schedule - 17
NOTES FORMING PART OF THE ACCOUNTS
1. There are Contingent Liabilities as under:
(a) Uncalled amount on partly paid shares ¥4181 thousand (k4181 thousand)

(b) Claims against the Company not acknowledged as debts or under dispute ¥119087 thousand
(¥231938 thousand)

(c) Disputed Income Tax of ¥2364482 thousand (k867732 thousand).
(d) Disputed Service Tax of ¥3977100 thousand (¥361118 thousand)
2. Capital commitments remaining outstanding are:
(a) Loans and Investments ¥103500 thousand (85586 thousand)
(b) Fixed assets ¥594762 thousand (3236108 thousand).
(c) IT enabled Business Process Re-engineering (EASI) including Data Migration
32531240 thousand (3073400 thousand).

3. (a) Claims, less reinsurance : ® in thousand)
Paid to Fire Marine Miscellaneous Total
i) Claimants in India 4622280 1101065 53312400 59035745
(2896524) (984899) (49861161) (53742584)
i)  Claimants outside India 11110 27039 98171 136320
(10268) (17504) (73094) (100866)
(b) Premiums, less reinsurance
Fire Marine Miscellaneous Total
i) in India 7401587 2006071 84516707 93924365
(6903129) (1870575) (70585921) (79359625)
i) outside India 63669 42066 180327 286062
(56223) (33312) (119985) (209520)
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4. Ageing of claims outstanding of Indian gross business:
(X in thousand)
Less than six months Six months and more Total

Fire 4333790 9969077 14302867
(2826936) (4357654) (7184590)

Marine 1280896 2766434 4047330
(1888081) (1995018) (3883099)

Miscellaneous 16163095 32668405 48831500
(13047985) (28882525) (41930510)

5. (a) In accordance with the regulations prescribed by IRDA, unrealized gains (net) amounting to
77889289 thousand (¥70602948 thousand), arising due to changes in the Fair Value of listed
equity shares and mutual funds (excepting equities listed in stock exchanges outside India, thinly
traded equity shares and venture capital), are taken to *Fair Value Change Account'. The historical
cost of such investments amounted to ¥33721461 thousand (31682208 thousand). Pending
realization, the credit balance in the Fair Value Change Account is not available for distribution.
Break-up of Market Value and Historical Cost which have been valued on fair value basis is as
follows:

® in thousand)
Market Historical Fair Value Change Amount
Value Cost (Unrealised Gain/Loss)
Equity Shares of PSU 14236864 14242115 - 5251
(12877200) (12941602) (-64402)
Equity Shares of Indian 97214388 19319848 77894540
Companies other than PSUs (89192229) (18525106) (70667123)
Mutual Fund 0 0 0
(215727) (215500) (227)
Equity ETF 159498 159498 0
(0) (0) (0)
Total 111610750 33721461 77889289
(102285156) (31682208) (70602948)

6.

(b) Equity shares listed in Stock Exchange outside India having book value of ¥43615 thousand
(¥43615 thousand) for which market value is not readily available have not been taken into account
for the purpose of "Fair Value Change Account" and have been taken at book value.

The nature of securities (referred to Schedule 9) in all cases of long term secured loans (more than one

year) are:

(a) afirst charge of borrowers’ all immovable properties both present and future, and
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(b)

a first charge by way of hypothecation of the borrowers' all movables including book debts, all
movable articles and such other movables as may be agreed to by other lending/financial institutions.

However in the opinion of management the value of securities referred to herein above at any time
during the pendency of the loan should not be less than 1.25 times of the loan amount outstanding.

The mortgages and charges referred to above ranks pari-passu with the mortgages and charges
created and/or to be created in favour of all lending/financial Institutions.

Original security documents and extent of coverage on any particular date are ascertainable at the
lead institutions level in case of term loan and debenture trustee level in case of debentures.

7. (a) Investments in Equity Shares of 31888 thousand (31888 thousand) held by the Company against
ownership of certain immovable properties have been included under “Investment Properties -
Real Estate' in Schedule 8.

(b) As per valuation report of independent approved valuer out of aggregate fair value of 235336
thousand (k235336 thousand) proportionate fair value of real estate occupied by tenants is 117897
thousand (3117929 thousand). Proportionate cost of such real estate is shown under Investment
Properties (Schedule-8).

8. (a) There are differences between the Company's holding and certificate of holding from Stock Holding
Corporation of India Limited (SHCIL) which is under reconciliation.

(b) Investment in Debentures includes ¥46974 thousand (48837 thousand) against which though
the Company holds Allotment Letters, certificates have not been received since a long time. Full
provision against such debentures has been made.

9. (a) Total amount of Loan/ other Assets subjected to restructuring during the year under CDR and

other than CDR is given below:
CDR Cases } in thousand)
TERM LOAN | DEBENTURE | EQUITY | PREFERENCE | TOTAL
SHARES

a) Standard Current Year 0 0 0 0 0
Assets Previous Year (25573) (-) (268) (-) | (25841)

b) Sub-standard | Current Year 85666 0 0 0| 85666
Assets Previous Year () () () () (-)

c) Doubtful Current Year 0 0 0 0 0
Assets Previous Year ) ) () (=) )

d) Loss Current Year 0 0 0 0 0
Assets Previous Year (9000) (300) (191) (-) | (9491)
Total: Current Year 85666 0 0 0| 85666
Previous Year (34573) (300) (459) (-) 1(35332)

(b)

One time settlement has been done in certain corporate loans. In respect of such OTS 312254
thousand (¥11102 thousand) towards principal has been written off and ¥370442 thousand
(¥ 0144988 thousand) towards interest was waived during the year.
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(%) 9% A e/ ifraa ufiwiem 357844 TR (350492 TN) R |

10. 9Rforl T g shl qRYeeIdr o WY 3T o &9 | fafga fhar |

11. VI W HSS TAT o TaH H SREE o TQINTQIIh o STTEN H < i ‘UGl pif S -ThHSEEIT” @l 6
9 H ftafdd foham T qen ThHeTEue sae1 6282 TR (¥93 fet e1R) =l 36 @rd # weriafa feran i |

12. 3fean Aex o€ UEl g T 31.03.2012 & 9IS fhd ST W St 5 99 2010-11 T 2011-12 ¥ Hafy@
719505688 TR ! U ol ThgRIACH TTHIRT STl ol T2 AR o1 ad T 3 99 § 1Yk, St 2011-12 § AR
Aar B, % fau 2iremer <aar % vu # fafga a1 a9 2012-13 & o7 e RNeprrEet 89 aret Sorg & i
1500000 TR ot f57& 9 2013-14 % SRH ST % ThISe § 9 foha 11 | 56 W Freiifta wamgfaer <
oI g e Tafed fohar 7 |1 afs = et # qiec= = g S dl o ol @ 9geht T1500000 TR e |

13. (@) <l TUREA U= g g1 FmfiRed &) 9 yrqenfa 2 -

(1) PRI STV, RGBSR, SFREX - 15.00%
(2) B IR A SUHIU - 60.00%
(3) uwm 3iR fatel & A - 13.91%
(4) A AR 18.10%
(6) HARHR - 25.89%
6) WD - 20.00%
(7) WEEAHWN () PRI IR D ®aH - 10.00%

(i) AT & BI A - 5.00%
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OTS Cases ® in thousand)

10.
11.

12.

13

TERM LOAN | DEBENTURE | EQUITY | PREFERENCE | TOTAL
SHARES
a) Standard Current Year - - - - -
Assets Previous Year (-) (-) (-) -) (-)
b) Loss Current Year 16541 14099 - - | 30640
Assets Previous Year (7500) (11833) (-) (-) 1(19333)
Total: Current Year 16541 14099 - - | 30640
Previous Year (7500) (11833) (-) (-) 1(19333)
(c) Segregation of loans and investments into performing and non-performing asset is given below:
i) Performing 344397840 thousand (341350805 thousand)
ii) Non-performing 3624145 thousand (575802 thousand)
Total book value 345021985 thousand (¥41926607 thousand)

(d) Accumulated overdue interest on loans and debentures considered NPA up to 31.3.2014 amounting
to ¥2567598 thousand (2267831 thousand).

(e) Amortization of premium on investment during the year is ¥57844 thousand (50492 thousand).
The discount on securities is recognized as income at the time of maturity.

In pursuance to RBI guidelines regarding treatment of funded interest on loan (FITL) interest converted
to instruments with an account name "Sundry Creditors-FITL" has been created and FITL interest of
6282 thousand (Xnil thousand) been transferred to that account.

Upon dismantle of the Indian Motor Third Party Insurance Pool (IMTPIP) w.e.f. 31.03.2012 the Company
exercised the option of recognizing the actuarially determined transitional liabilities (IBNR) relating to
the years 2010-11 and 2011-12 amounting to ¥19505688 thousand as an expense on a straight-line
basis over three years beginning from the year 2011-12. The balance amount which remained
unrecognized at the end of 2012-13 was ¥1500000 thousand which has been charged in the accounts
of the Company during the year 2013-14 and as such actuarial liability determined stands fully recognized.
Had there been no such charging of expenses, profit of the year would have been higher by 31500000
thousand.

(a) Depreciation on Fixed Assets have been provided on written down value method at the following

rates:

(1) Office Equipment, Air-conditioner, Generators 15.00%
(2) Computer, |.T. Equipments and Software 60.00%
(8) Fans & Electrical Equipments 13.91%
(4) General Furniture 18.10%
(5) Motor Cars e 25.89%
(6) Cycle e 20.00%
(7) Buildings used as - i. Office Premises 10.00%

ii. Residential Houses 5.00%
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(@) it FRIRT & STefi ARG H SHIF 3R AHM TRl (STIH-10) H T44640 TR (2100409 T9R)
A & FTDT USTpRUT HRMT wfed § | iU Yo 3R Usiiexvr @ Ires foere Furfea sm &
Y H ofar H forar SR |

M #fe fRE ) o 713 sr@r & 8 URIERT oudl WEdAld & SMYUR W HETAT il
TSR/ FRENBIVT D T 1 & | oot b @iHT & AR 1R 2 i 97as S srfarfas
& 3T 31Tl B | (TRER fhRrig sifefrm)

14. SE/ITEI HUfET T 3T TRTF S W& SHygAEiar hafE o aEe S ST Al Sehr TR Sy
St o 2 Tt sfvyen Geifer qretar SufrEt & wwheE % ol 1 < srafy @ wifaa uftn ¥ few wgfea
e R TR |

15. () T Soi, Bol Td AW, ST shred THENH, 31 Safaal aeanstt S/t gA/aehrn Ui st <ar
TR T FE FL R B, Sfeaarad a Sfoe T shige, el SaeH st o Here # I s gifiediano
T T g | et Seh fre wa W € | TS 1 vare, 9fE B 8, S Renfafanye § e g,
TS o STTER TSR TR ¥ |

(@) HU T HTHLE ok TehiSe T Fheiferae = Wfd | § 131.03.2014 T S o T9865676 TR 1 Ah
femfre fepan o S Rede # sifafea hfee 79521212 IR € @i I & o vl =& § 1S &
Tl o Td Sk Sei| 1 SR 991 SIS e SRy See™ & 1469758 TR & 3iaX & ant
Yo frarsTT R | wraert & fog orge 7if=il o R # 2170000 &R 1 MaeH feRar e |

16. (%) T = 27.12.2006 <hl 379t TR AT &% A J=Ter Hafd T Screif sl 3 dehlei Jod &
MR T THIARd i o fere = Efean Teaikd Su-t & T THSHAT SRTehIT ST MThRUl & STIHIGH &
3TEI fohaT | ST TAT=IRT ] STIHIGH W o feram T g |

(@) STH ST hI STRT TSR T kT 31 351665 TR (51537 TIR) & YUf ®9 & IAH & 5T &

YT A8 skl ST BT TR |
(37) WIS 9% B o TeETd fadl o foshd Td Sarsit o FHRaror & 58 g1f-/aT o1 STisher aifod T S
B % A1 FHATTIR fehar ST |
17. ety uret wame fAeaa &
() BB eI
1. a1 Sexee SRy miEde fafies, Ry
CER-E IR Cak]
eTRE IR BT - 1,00,00,000 (1,00,00,000)
NENEIERE - T28576 VIR (Z28576 BIX )
T SITHIeT - ¥23365 BIR (321598 BVIR)
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14.

15.

16.

17.

(b)

(c)

Land and House property in India under fixed assets (Schedule - 10) includes ¥44640 thousand
(¥100409 thousand) for which executions of deed of conveyance are pending. Stamp duty and
registration cost will be taken into account in the year of execution of conveyance deeds.

Properties occupied on monthly rental basis or given on monthly rental are in the nature of operating
leases renewable / cancellable at mutual consent. Lease terms are based on individual agreements
which fall under Premises Tenancy Act.

Outstanding balances in "Amount Due from Insurance/Reinsurance Companies" are subject to
reconciliation with the outstanding balances in "Amount Due to Insurance/Reinsurance Companies"”
and also subject to confirmations from the respective insurance/reinsurance companies. Adequate
provision is held against long outstanding "due from" items.

(@)

(b)

(a)

(b)

(c)

Confirmation of balances in respect of Agents' Balances, Loans and Advances, Inter Office
Adjustments, Amount due from/to other persons or bodies carrying on Insurance Business,
Unexplained Bank Debit and Credit, Sundry Debtors, Sundry Creditors etc. could not be obtained.
However, reconciliation thereof are in progress. Impact of adjustments, if any, that may arise on
reconciliation, in the opinion of management, would not be material.

The reconciliation of CMS bank accounts of the Company are in progress. As on 31.3.2014 there
exists cheques amounting to ¥9865676 thousand deposited in banks but not credited by the
bank, unidentified credits in bank statement amounting to ¥9521212 thousands but not effected
in the books. In addition to above difference between ledger and bank balance and also GEM and
GENISYS data base amounting to ¥1469758 thousand are yet to be ascertained. As a matter of
abundant caution a provision of ¥170000 thousand has been made in the accounts for unforeseen
losses if any.

The Company entered into a transfer agreement on 27.12.2006 with New India Assurance Co.
Ltd. to transfer assets & liabilities of Hong Kong Branch at their carrying values including all the
operations of the branch subject to approval by the Insurance Authority of Hongkong. The approval
has been obtained for transfer of business.

The present arrangement would continue as a pure run-off operation and the run-off exercise will
be over once the entire outstanding liability of ¥51665 thousand (X51537 thousand) is fully settled.

The amount of Gain/Loss on disposal of assets or settlement of liabilities attributable to the
discontinuing operation will be accounted for at the appropriate time.

Related party disclosures are given below:

(a) Associates:

1. India International Insurance Pte. Ltd., Singapore
Nature of transactions:

No. of shares held --1,00,00,000 (1,00,00,000)
Book value of share -- 28576 thousand (¥28576 thousand)
Dividend received -- 23365 thousand (¥21598 thousand)
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2. HMHAfSA TR &, for. R/

-3 @ TP

TR IIRT BT =T 515776 (515776)
NENEIER K - 7132 B9IR (%7132 B9IR)
TG TSl - U772 TIR (1523 BOIR)

(@) U YeE SIS :
1. 3l G U9 IR I5UHIS, AeIY-H3-ay (e (28" February, 2014 Tar e g3)
2. #porary g, fAgers (8" July, 2013 )

3. 41 ¢ 4t FIRST $AR, fAdwe (28" February, 2014 %) TS FRIARE STea4-T8-Ta Y
e 1*March, 2014 9 =)

4. St 9. o, 9 (2 December, 2013 9 )
EEECC AR TG
o, 9T 3R P - 24723 BOR (34923 EOR)
U Td 310 1595 TR (T T1at) |

18. Wei¥ %t T H Hafyd =9 W6 W@-1@E AN STHIHG S dFTd o 9re ST sifedi aer 31
(+) 1228700 TR [(+) T735300 TX], ARA (+) T359900 &R [(+) T353900 TTR] Td fafaer (+) 79136000
TR [(+)T741600 TR Hafda STRfera § a1feres 71 © ora: s wwaiy o Wi § &1 ot 761 § | tfam Sl
HZ42700 TR (T &IX) HI HH R |

19, FHARN! BT & e & YRGT H4] SETHR AR gRT SR oIl 7 15 (G 2005) Y 3=
gl

¥ T g1 o # famfoRaa Tt soift g
R TR #)
qiiipd fad-om Jrer 31.03.2014 31.03.2013
PCll 258406 710458
LRIl 2128833 1107502
JTAPTI ABHAIHT 324550 370623
SIGINECEIK] 50921 85030
I Gt HETAdl 24797 1676
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18.

19.

2. Kenindia Assurance Co. Ltd., Nairobi

Nature of transactions:

No. of shares held -- 515776 (515776)
Book value of shares -- 7132 thousand (X7132 thousand)
Dividend received --  ¥1772 thousand (%1523 thousand)

(b) KeyManagement Personnel:
1. ShriN. S. R. Chandraprasad, Chairman-cum-Managing Director (retired on 28" February, 2014).
2. Shri Kuldip Singh, Director (upto 8"July, 2013)

3. Shri A.V. Girija Kumar, Director (upto 28" February, 2014) & Officiating Chairman-cum-
Managing Director (w.e.f. 18*March, 2014)

4. Shri K. P. Brahma, Director (w.e.f. 2" December, 2013)

Nature of transactions:
Salaries, allowances & contributions ¥4723 thousand (¥4923 thousand)
Loans and Advances Y1595 thousand (INil).

In the opinion of the management, the expected claim costs along with the related expenses and
maintenance cost would not exceed the related Reserve for Unexpired Risks in respect of Fire (+)
1228700 thousand [(+) ¥735300 thousand], Marine (+) ¥359900 thousand [(+) ¥353900 thousand]
and Miscellaneous (+) ¥9136000 thousand [(+) ¥741600 thousand] and hence no premium deficiency
arises in these respects. Deficiency in Aviation segment is ¥42700 thousand [XNil thousand].

The Company has adopted the Accounting Standard 15 (Revised 2005) issued by the Institute of
Chartered Accountants of India (ICAl) in respect of employee benefits.

The following amounts have been recognized in the Profit & Loss Account:
R in thousand)

Defined Benefit Plan 31.03.2014 31.03.2013
Gratuity 258406 710458
Pension 2128833 1107502
Leave Encashment 324550 370623
Sick Leave 50921 85030
LTS 24797 1676
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R TR ¥)

gper  dERT I gel

T LRE] AHCIPRO DI R
@) <IAl BT GHH o
Y & URY A 5825003 10642502 3088152 608744 177706
(5385374) (9982170) (2717529) (523714) (176130)
EISECIG] 472251 776263 243658 51743 15105
(413564) (712174) (205371) (41897) (14090)
AT & 352465 496107 300151 90045 -
(301899) (496107) (243989) (88640) )
TR () /B -31028 2386962 223905 -90867 79397
(155827) (1612051) (222049) (-45507) (68565)
fed v I 538226 3020000 443164 - 69705
(431661) (2160000) (300786) (-) (81080)
Yy & 3fa A 6080465 11281834 3412702 659665 202503
(5825003) (10642502) (3088152) (608744) (177706)
W) gaRy Jo § gy
R &I )
P SERT IR0 g
TGl e AHGIARU (APl WS
9y & URH ¥ I o 5364342 9535000 - - -
(4702294)  (9100000) ) ) )
TR 3T 455969 810475 - - -
(376184)  (728000) ) ) )
TRgRIe (o) /BT 79312 1457525 - - -
(34445)  (1462000) ) ) )
fea ow g 538226 3020000 - - -
(431661)  (2160000) ) (-) )
ay & 3fd 4 I o 5822058 9153000 - - -
(5364342)  (9535000) ) ) )
Fiftier wfaeT 2013-14 @



The status of the plan is given below:

Y

Nalonal

® in thousand)

Leave Sick
Gratuity = Pension Encashment Leave LTS
A) Present Value of Obligation
At beginning of the year 5825003 10642502 3088152 608744 177706
(5385374) (9982170) (2717529) (523714) (176130)
Interest Cost 472251 776263 243658 51743 15105
(413564) (712174) (205371) (41897) (14090)
Service Cost 352465 496107 300151 90045 -
(301899) (496107) (243989) (88640) (-)
Actuarial (Gain)/Loss -31028 2386962 223905 -90867 79397
(155827) (1612051) (222049) (-45507) (68565)
Benefits Paid 538226 3020000 443164 - 69705
(431661) (2160000) (300786) (-) (81080)
At the end of the year 6080465 11281834 3412702 659665 202503
(5825003) (10642502) (3088152) (608744) (177706)
B) Change in Plan Assets:
® in thousand)
Leave Sick

Gratuity Pension Encashment Leave LTS
Fair Value at beginning of the year 5364342 9535000 - - -
(4702294) (9100000) ) () )
Expected Return 455969 810475 - - -
(376184)  (728000) (-) () (-)
Actuarial (Gain)/Loss 79312 1457525 - - -
(34445) (1462000) (-) (-) (-)
Benefits Paid 538226 3020000 - - -
(431661) (2160000) (-) () (-)
Fair Value at end of the year 5822058 9153000 - - -
(5364342) (9535000) (-) () (-)
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X T9R #)
SIEEIRN) GBI R ITAT Gl
PR Cl USM THalBRUl Gl FETdl

M) IRl & S gea @

HAE Q4 GHRT ASHT BT

THE I 5822058 9153000 - - -
(5364342)  (9535000) ) (-) (-)

9N & ofd A Sfea g 6080463 11281834 - - -
(5825003) (10642502) (-) (-) (-)

9 & 3T | T oA 258405 2128834 - - -

o0 # quidt i g€ (Qaan)  (460661)  (1107502) ) ) )

°) THEER
e Bl X (%) 8.50 8.50 850 850 8.50
(8.00) (8.00)  (8.00)  (8.00) (8.00)
AR AT W 3 (%) 8.50 8.50 - - -

(8.00) (8.00) () () 6

20. UEE 3 I A S B R uRIERE A dls g1 T2l gan 8 s forg snsHiveng gRT SNy
G AT 28 & ATAR fhedt TS BT 567 81

21. HITYE % A THSEE GRISTRI SE A o STER T Saareit v forelt orare Y sTrarvaehar et &
Toranfea ool # TRt o YR Heitf AHer e § ek fT Tmm TR & Tdielld SIS % S1THR W Rt
Ty W o 6t o e, S oot fusel Stichar o & Heifea § | ey i i) Ganfera 2gar o sfavia cuian
TR | 3Tie ok 3ifew RS wHe afg wiE AT ST el & A S8 W e o # famm fRarsimam

22, FETHL I, VATt YA | Hafea et o fafir swrferdl € ura s1f<rm Srer ol ST L ST &t o7gafa
H ATt STTHR T 9aT Y SITHRT T FohaT 74T | SRifosh ST w1 fER0r SheleR, Farht Y ael
STATH Td YfEATSSIYH S BT Shfee hl ST~ €9 fd ST & Iv=ird &R | 37 or@n § it 78 fir=ar ot
o ST v ST o e ferar |

23. gaa BN d |iford § ¢

R E9IR #)
31.03.2014 31.03.2013
JHET BR 10000 8000
JIMIFR (He) 1835000 1620000

FHU o U ST AR 1961 F TarTa STfAd 1! 31 Td STHUESTE S Hed 316 § 5ok ST streafita
H A TR 9@t § | qefy S qul ue o 9 (T T 22) % STI9R, oS ®i ST 4 ST St
FAffEaar o ST faiter foeror § STReaRTa s wPaf o1 e =18 fopar <17 et | 56 W faeR ST I o1
I AT hl SUCTSHAT &I+ R TShaT ST 7ok Hidghet 59 WehR o TR L Tf <hl et TohaT ST 6eh |
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® in thousand)

Leave Sick
Gratuity Pension Encashment Leave LTS

C) Reconciliation of Fair Value of obligation
and Present Value of Plan Assets

Fair Value at the year end 5822058 9153000 - - -
(5364342) (9535000) ) ) )
Present Value at the year end 6080463 11281834 - - -
(5825003) (10642502) (-) (-) (-)
Net (Liability) recognized in 258405 2128834 - - -
Balance Sheet (460661) (1107502) ) -) (-)

20.

21.

22,

23.

D) Assumptions

Discount Rate (%) 8.50 8.50 8.50 8.50 8.50
(8.00) (8.00) (8.00) (8.00) (8.00)
Return on Plan Asset (%) 8.50 8.50 -

(8.00) (8.00) ) G 0

In the opinion of management, there is no impairment of assets of the Company that requires any
adjustment to be made in terms of Accounting Standard 28 issued by the ICAI.

Any provision is not required against contingent liabilities in terms of Accounting Standard (AS) 29
issued by the Institute of Chartered Accountants of India. Disputed statutory matters include mainly
issues under litigation with respect to Income Tax and Service Tax for which no provision is considered
necessary on the basis of appellate orders on similar issues relating to earlier assessment years and
also opinion of legal expert. However, the amounts are disclosed under contingent liabilities. Liability if
any arises at the time of final disposal of appeals would be considered in the year of disposal.

Pending receipts of final data from various offices of the company relating to service tax liabilities,
payment of service tax is made to service tax authority on provisional basis as permitted by the service
tax authority. Actual liability is ascertained after finalization of collection, payment of service tax and
availment and utilization of Cenvat credit. Difference remaining in these accounts is carried forward in
subsequent year for proper adjustments.

Current Tax includes:
® in thousand)

31.03.2014 31.03.2013
Wealth Tax 10000 8000
Income Tax (MAT) 1835000 1620000

The Company has substantial carried forward losses and unabsorbed depreciation under the Income
Tax Act, 1961 giving rise to deferred tax asset. However, in consideration of prudence and as per
Accounting Standard (AS-22), owing to uncertainty over future taxable income, the deferred tax asset
has not been recognized in the financial statements. The same would be considered on the availability
of sufficient taxable income against which such deferred tax assets can be realized.
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24. IS FRT oAl AHF (TQH 20) F FTAR HHSIHR :

fqa=or A a9 e v
IR BIeeT 61 G A (X E9R H) 82,28,873 69,78,468
IR B 3T HE&T A 10,00,00,000 10,00,00,000
7o v ff¥a ama, ara wfa e 310/- 82.29 69.79

T o ITE g SRl SEILS T Sioae! I el & | Wi I T HTHT o 7T T SIEeges 371 qUaK

@

25. JMIRSIY GRT FERT oI U srgeri - | 4 A R 2 |
26. IMMSIRSIY gRT FHiRa fUwet 5 auf & HRI fFsarea o1 faavor siger - 117 fear = g |

27. UIferglced & gRT &mar 7 fhd TR i &1 afdar faavor deae-ll F fear = & |

28. =9 (4 31afY #g Wied):

& TR ¥)
| 7 31.03.2014 T 31.03.2013 @&
HHART UIRSIAS 3R Heamor giaemy 99 1627
T, TR Q4 d18 ATed I 304 439
forvmaT, <} Ud R 61 3000
R 255 0
HE0T d ol A 179 115
ooy 308 338
T WIS Yob 0 304
[EEILE] 330 110
3 47 2387
e I 640 1192
PR IG-IEq 1526 71
MBI UG Hicaex Bl YIAaH 1691 208
91 5 = 0 472
10| 5440 10263
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24. Disclosure as per Accounting Standard (AS 20) issued by ICAI.

R in thousand)

Particulars Current Year Previous Year
Net Profit attributable to Shareholders 82,28,873 69,78,468
Weighted average number of Shares 10,00,00,000 10,00,00,000
Basic and diluted earnings per share of ¥10 each 82.29 69.79

The Company does not have any outstanding diluted potential equity share. Consequently, the basic
and diluted earnings per share of the Company remain the same.

25. Accounting Ratios prescribed by IRDA have been furnished in Annexure |.
26. Summary of working results for the last 5 years as prescribed by IRDA is furnished in Annexure |II.
27. Age-wise analysis of the Unclaimed Amount of Policyholders is furnished in Annexure lIl.

28. Expenditure includes Prior Period ltems:
R in thousand)

Head of Account As on 31.03.2014 Ason 31.03.2013
Employee Remuneration and Welfare benefits 99 1627
Travel, conveyance and vehicle running expenses 304 439
Rents, Rates and Taxes 61 3000
Repairs 255 0
Printing & Stationery 179 115
Communication 308 338
Auditors’ fees 0 304
Advertisement 330 110
Others 47 2387
Electricity charges 640 1192
Office up-keep & Maintenance 1526 71
Payment to Professionals & Contractors 1691 208
Pre-insurance expenses 0 472
Total 5440 10263
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29. s WRer mftreRAl gRT gvs BRarg T fawor:

R TR #)

CRICEE]
EHU S

AT/ BH

41 faffame vd faerT urfereRor

JqT B THRT

JAMTHR UTIErHTRT

I PR WIEHRY
(TRuTferepT )

S YaaH fReeITera/=mafereR o
YBSUAY & A Bl 3= Uy

B & INRER/AIAA AT <l
foema/aa < as/fmfia A
¥ et a1 we st 1956 &
3T P 3 WIS

grar e |feq feoedt a4,
fép=g ufAgfd 1 Big®R fH
IR/ foegAd §RT &8 &I 3™

frgRE vd oSt dis e S

HHEIIE HHITE IATH gfeAT

10

BIs 3T PR/ T
WeR/AifARe urferery
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29. Details of penal actions taken by various Government Authorities :

® in thousand)

Sl. Authority Non-Compliance/| Penalty Penalty Penalty
No. Violation Awarded paid Waived/
Reduced

1. | Insurance Regulatory and - - - -
Development Authority

2. | Service Tax Authorities - - - -

3. | Income Tax Authorities - - - -

4. | Any other Tax Authorities - - - -
(Municipal Corporation)

5. | Enforcement Directorate/
Adjudicating Authority/Tribunal - - - -
or any Authority under FEMA

6. | Registrar of Companies/NCLT/
CLB/Department of Corporate - - - -
Affairs or any Authority under
Companies Act, 1956.

7. | Penalty awarded by any Court/
Tribunal for any matter including - - - -
claim settlement but excluding
compensation.

8. | Securities and Exchange Board - - - -
of India

9. | Competition Commission of India - - - -

10. | Any other Central/State/Local - - - -
Government/Statutory Authority
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National Insurance

30. AT HIIEA 1 ST 2012 9 37 & Tosh fore oo o e gu @i & o1fER 2962978 IR @R H & fd ¥ |

31. ST 13 ¥ Sfeafan fafay deri # wimfed € | WX Ier i T fohd S 3 q9=rd Sehra <16 (ST foheg
Yfea ) TfZ11567593 &K (X 16016401 TIR) |

32. o Hfifat # afad % wRor fageh e st aREta Te 3 21112 IR (F ) & fageh il e
oTd o waaRa fRar T |

33. T o & sriwsi &l Brod 7 371 2| a9 o IRgfl B 9wy T & fog s af & sifest
P, STET TP FTHS AT ®, T AT TIAT H AT AT B |

P ews dedt
. /. el e . . =9 UE . T . RS gAR dares SreAs-He-ey ewe
TS S ETBR TG AETBR (DIN: 02921377)
WY Geit. . 303002E WY Yelt. . 302184E - Frer (DIN: 02016395)
(Fr=r) (ST SIgraTeAT) AT HISRY fY3er% (DIN: 01097705)
WER WeR
Hewgdl €T 064393 Aewdl G&A1051254 e mfsar SU A afRkE
. feeetl, 30 78, 2014
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30.

31.

32.

33.

hj

RAAGER il

National Insurance

Wage revision is due from 15t August, 2012 for which an amount of ¥962978 thousand has been pro-
vided in the accounts in line with the agreement reached at GIPSA.

Sundry creditors in Schedule-13 includes outstanding (IBNR) of ¥11567593 thousand (X16016401
thousand) in respect of dismantled motor pool.

Due to change in the Accounting Policy in respect of valuation of assets and liabilities of foreign branch
(non-integral) an amount of ¥1112 thousand (Xnil thousand) has been transferred to Foreign Currency
Translation Reserve.

Figures in brackets are of the previous year. To confirm to current year's presentation previous year's
figures are regrouped or rearranged wherever considered necessary.

For and on behalf of the Board of Directors

For M. C.Bhandari& Co.  For S. Ghose & Co. A, V. Girija Kumar Officiating Chairman-cum-Managing Director
Chartered Accountants ~ Chartered Accountants (DIN: 02921377)

FRN 303002E FRN 302184E
K. P. Brahma Director (DIN: 02919395)

(Neeraj Jain ) (Chandan Chattopadhay) = Amitav Kothari Director (DIN: 01097705)
Partner Partner
Membership No. 064393 Membership No. 051254 RinaMadia Dy. Company Secretary

Camp. Delhi, the 30" day of May 2014
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31.03.2014 Y TR T4 & forQ wre=or i vt & forg fareeivoneie srum

gRf¥TE - |
z Frare T Tor Forfe 2013-14 2012-13
Total India |Foreign| Total | India | Foreign
1. | 9Fd M afg <% (%) | (I o %1 g wifm- | 11.60| 11.53| 31.84| 17.64| 17.65( 15.56
fama o =1 Tohet HfEw)/
&) aIfe e o w7 T T 395| 3.78| 21.83| 24.72| 24.74| 21.98
Q) W qe -9.18| -9.74| 26.13| 7.89| 7.40| 51.36
) | O 152 1.52 -| -s.00| -8.00 -
7) Aex fAon afa 5.03| 5.00| 11.80| 13.95| 13.90| 30.12
) AR AT Uy 22.80| 22.81| 12.73| 2557| 25.56| 34.15
B) SO 0.77] 0.24| 63.70| 6.63| 6.42| 39.90
) SHBR @fagfd -386| -388| 8.33| 6.18[ 6.24| -20.00
) S < 49.94| 49.91 -| 10.54| 10.54 -
<) iR geel 049| o046| 57.14| -7.28| -7.28( 0.00
°) ey §H 1 18.34| 18.32| 237.50| 23.16| 23.16| 41.18
$) 9gad 29.36| 26.46| 168.63| 65.93| 78.09| -61.27
@) fafaer sr=r -1.37| -1.45| 1823| 0.13| 0.05| 21.52
2. | Wb MIFRH Q@ IRRURSBI | e/ a4 3.31 3.69
& PIY BT AU
3. | IRERBI & BT Bt [F a4 (31 a9) -7 a4 24.29 27.30
gfg (forma =) )/Ae =4 (famma a)
4. | % ¥fT 9RO U < Wit (Shidters + 88.38| 88.43( 74.24( 83.32| 83.36| 70.94
@) af el ) 72.72| 72.81| 63.76| 69.07| 69.08| 67.87
@) T A 83.92| 83.57| 100.00| 76.68| 76.32| 100.00
) T o 159.95| 159.95 -1159.32| 159.32 -
7)) Aex ol iy 94.43| 9450| 76.71| 89.62| 89.68| 75.51
=) Hex gaa U 92.46| 92.45| 100.00| 87.02| 87.00 99.55
B) SR 68.93| 68.85| 76.47| 63.43| 63.40| 67.16
J) FHBR aﬁqﬁ 95.00 94.99| 100.00| 90.02| 90.00| 100.00
%) o STl 94.99| 94.99| 100.00| 90.01| 90.01 -
<) afemm gee 95.00| 95.00| 90.91| 90.00| 90.00| 85.71
S) | dH 1 95.00| 95.00| 100.00| 89.97| 89.97| 100.00
$) 9gad 3.18| 1.85| 37.47| 21.37| 23.04| -64.05
©) fafaer s 83.55| 83.54| 84.05| 80.18| 80.16| 85.12
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ANALYTICAL RATIOS FOR NON-LIFE INSURANCE COMPANIES FOR THE YEAR ENDED 31.03.2014

Annexure-1

Sr. | Performance Ratio Method of Calculation 2013-14 2012-13

= Total India |Foreign| Total | India | Foreign

1. | Gross Direct Premium (GDPI(CYYGDPI(PY))/ 11.60| 11.53| 31.84| 17.64| 17.65| 15.56
Growth Rate (%) GDPI(PY)
a) Fire 3.95 3.78| 21.83| 24.72| 24.74 21.98
b) Marine Cargo -9.18 -9.74| 26.13 7.89 7.40 51.36
¢) Marine other than Cargo 1.52 1.52 -| -8.00| -8.00 -
d) Motor Own Damage 5.03 5.00( 11.80| 13.95| 13.90| 30.12
e) Motor Third Party 22.80| 22.81 12.73| 25.57| 25.56 34.15
f) Engineering 0.77 0.24| 63.70|] 6.63 6.42| 39.90
g) Workmen’'s Compensation -3.86| -3.88 8.33 6.18 6.24| -20.00
h) Public Liability 4994 49.91 -] 10.54] 10.54 -
i) Personal Accident 0.49 0.46| 57.14| -7.28| -7.28 0.00
i) Health Insurance 18.34| 18.32| 237.50| 23.16| 23.16 41.18
k) Aviation 29.36| 26.46| 168.63| 65.93| 78.09| -61.27
I) Misc. Others -1.37 -1.45| 18.23 0.13 0.05 21.52

2. | Gross Direct Premium to GDPI/Net worth 3.31 3.69
Net worth ratio (Times)

3. | Growth rate of Net Worth (%) | [(Net worth of CY—Net 24.29 27.30

worth of PY)] / Net Worth-PY
4. | Net Retention Ratio (%) Net Premium/(Gross 88.38| 88.43| 74.24| 83.32| 83.36| 70.94
Direct Premium Income+

a) Fire Reinsurance Accepted) 7272 72.81| 63.76| 69.07| 69.08| 67.87
b) Marine Cargo 83.92| 83.57| 100.00| 76.68| 76.32| 100.00
c) Marine other than Cargo 159.95| 159.95 -1159.321 159.32 -
d) Motor Own Damage 94.43| 94.50| 76.71| 89.62| 89.68| 75.51
e) Motor Third Party 92.46| 92.45| 100.00| 87.02| 87.00| 99.55
f) Engineering 68.93| 68.85| 76.47| 63.43| 63.40| 67.16
g) Workmen’s Compensation 95.00| 94.99| 100.00| 90.02| 90.00| 100.00
h) Public Liability 94.99| 94.99| 100.00| 90.01| 90.01 -
i) Personal Accident 95.00| 95.00| 90.91| 90.00| 90.00| 85.71
i) Health Insurance 95.00| 95.00| 100.00| 89.97| 89.97| 100.00
k) Aviation 3.18 1.85| 37.47| 21.37| 23.04| -64.05
I) Misc. Others 83.55| 83.54| 84.05| 80.18| 80.16| 85.12
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gRfdre - |

z g arorer Fafi 2013-14 2012-13
Total India |Foreign| Total | India | Foreign
5. | G HHITE T % TS A / I wiiad 6.19| 620 353| 491 491 453
®) off 879| s8s88| -1.73| 5.16| 518| 267
@) A A 11.93 1211 475 11.11| 1122 571
T) |qEl Ui 511  -5.11 -| -854| -8.54 -
) Arex ol afe 858| 858| 7.85| 6.85| 6.85| 7.29
) Wiex gag ua 031| 0.31| o0.00| 002 0.02| o0.00
B) SONIRIT 10.51| 10.57| 5.33| -597| -6.05| 4.95
%) PHER g 10.03| 10.02| 15.38| 10.51| 10.50| 16.67
31) 9 S 11.96| 11.96| o0.00| 13.10| 13.10| 0.00
°) aafewa gﬁe—_n 12.44| 12.44| 10.00| 13.09| 13.08| 16.67
3) TR T 6.73| 6.73| 4.94| 671| 6.71| 1667
§) Sg -113.14|-197.96 | -5.19| -6.68| -5.26| 19.39
2 ARy s=1 795| 795| 769| 471| 469| 820
6. | yde @d ¥ Aol U IE weuT @/ SErdend 28.06 26.56
iR srura
7. | vevw = © g% fafaa Ve = ) Y6 e 30.57 30.69
ST S (%) ifiem
8. | I% afia wfifem S AT <4 IS 81.88 85.57
& ST T (%) Jifta fm
9. | wiyaa IguE S U <16 IS 111.51| 111.59| 84.49|114.52| 114.64| 70.18
SAfeta Ty + yeeq
=4 (HHIE Wied)/ IS
sifeta sifaem
10. | TN} IRFAT A IE ST ST o ferg 1.24 1.24
+ ST T F Ty TR
(ST T
IEATER)/ & i
1. | sirwrerem afmi srga@ (s e o W)/ TS [ 0,14 -0.16
T
12. | FEEH oY ST (ST T A/ g+ 6.71 6.33
o o) / 31 wifw
itk HfqaeT 2013-14 @



Annexure-I

Sr. | Performance Ratio Method of Calculation 2013-14 2012-13
No.
Total India |Foreign| Total | India | Foreign
5. | Net Commission Ratio (%) Net Commission / Net 6.19 6.20 3.53|] 4.91 4.91 4.53
Written premium
a) Fire 8.79 8.88| -1.73| 5.16| 5.18 2.67
b) Marine Cargo 11.93] 12.11 475 11.11] 11.22 5.71
c) Marine other than Cargo -5.11 -5.11 -| -8.54| -8.54 -
d) Motor Own Damage 8.58 8.58 7.85 6.85 6.85 7.29
e) Motor Third Party 0.31 0.31 0.00| 0.02| 0.02 0.00
f) Engineering 10.51| 10.57 5.33| -5.97| -6.05 4.95
g) Workmen’'s Compensation 10.03| 10.02| 15.38| 10.51| 10.50( 16.67
h) Public Liability 11.96| 11.96 0.00| 13.10| 13.10 0.00
i) Personal Accident 12.44| 12.44]| 10.00| 13.09| 13.08 16.67
i) Health Insurance 6.73 6.73 494| 6.71 6.71 16.67
k) Aviation -113.14|-197.96| -5.19| -6.68| -5.26| 19.39
I) Misc. Others 7.95 7.95 769 4.7 4.69 8.20
6. | Expenses of Management Expenses of Management/ 28.06 26.56
to Gross Direct Premium GDPI
Ratio (%)
7. | Expenses of Management Expenses of Management/ 30.57 30.69
to Net Written Premium NWPI
Ratio (%)
8. | Net Incurred Claims to Net Net Incurred Claims/Net 81.88 85.57
Earned Premium (%) Earned Premium
9. | Combined Ratio (%) Net Incurred Claim/Net 111.51| 111.59| 84.49|114.52]| 114.64| 70.18
earned Premium+Expenses
of management (including
commission)/net written
premium
10. | Technical Reserves to net (URR + Reserve for premium 1.24 1.24
premium ratio (Times) deficiency + Reserve for
outstanding claims including
IBNR and IBNER) / Net
Premium
11. | Underwriting balance ratio (Underwriting Profit/loss)/net -0.14 -0.16
premium
12. | Operating profit ratio (%) (Underwriting Profit/loss + 6.71 6.33
Investment Income)/Net
Premium
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TRRdre -1
E 2013-14 2012-13
& e srquE o faf
Total India |Foreign| Total | India | Foreign
13. | T ST R THE WA | STThal i e Wty 0.19 0.18
e} YRl hi ST
14. | Y& AT FAIA (%) T Y A Y i 8.73 8.77
15. | e o agu WRET (%) | ot e o g ety | 26.57 28.01
16. | giftsa e avar & Ry 1.55 1.50
H qrRafae e &
17. | Tadig 3rgum
HHd Y g 1.39 1.37
& TIY 3T 0.17 0
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Annexure-l
Sr. | Performance Ratio Method of Calculation 2013-14 2012-13
No.
Total India |Foreign| Total | India | Foreign

13. | Liquid Assets to liabilities Liquid Assets/Policy holders 0.19 0.18

ratio (Times) liabilities
14. | Net earnings ratio (%) Profit after tax/net premium 8.73 8.77
15. | Return on net worth ratio (%) | Profit after tax/Net Worth 26.57 28.01
16. | Available Solvency Margin 1.55 1.50

(ASM) to Required Solvency

Margin (RSM) ratio (Times)
17. | NPA ratio (%)

Gross NPA Ratio 1.39 1.37

Net NPA Ratio 0.17 0
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giRfm- 11

Toita forawor =1 i
R 9@ ¥)
T, . | faero g oy | fegdigod | geiigad | wgdad | demad
TR iR
1. | o v Wi 1026098 | 919462 | 781569 | 624517 | 464597
2. |gs afSia R # 942104 | 795692 | 695285 | 538971 | 397765
3. |[fevdsmygs@ 180584 | 169885 141976 144950 | 108958
4, |3 IE (TE M) -676.29 -180 -12287 -513 627
5. |3d o 1122012 | 965397 | 824974 | 683408 | 506096
6. |HITE (F) (SehisT Hfed) 58311 39052 36138 25544 | 23141
7. |wEmm e 229918 | 192003 | 165584 | 162484 | 141258
8. |us Swa gmEr 704861 | 639053 | 531407 | 462327 | 324537
9. |f=d sramra sifas # wieds 73837 48844 87932 62576 16186
10. | T STS/RI 55085 45545 3913 -20523 974
e e aRomm
1. | 3R Tresd & @ A FA AT 45694 40305 29193 37063 | 25885
12. |ty s @ 100779 85850 33106 7540 | 26859
13. | uaue 18491 16065 585 51 4373
14, | wE=a @I 82288 69785 32521 7489 | 22486
fafay
15. | difee 9Re @
FA S 1171671 | 984694 | 835231 769124 | 618490
Tl o 1114687 | 1045604 | 867262 | 695631 | 506922
e @ Wi 16.16% | 17.69% | 17.90% | 24.66% | 22.24%
16. | IR YR @A
FA BE 309686 | 249162 | 198156 | 158146 | 158146
T frawr 296013 | 264574 | 205755 143035 | 129618
fraw w 16.16% | 17.69% | 17.90% | 24.66% | 22.24%
17. | U a1 et Hftea 10000 10000 10000 10000 | 10000
18. |[¥& #iwa 309686 | 251806 | 198300 | 165779 | 158290
19. | ot aRewafaai 2705020 | 2400308 | 1993254 | 1942692 |1805625
20. | %a Trem W micEt 16.16% | 17.69% | 17.90% | 24.66% | 22.24%
21. | wfd IR ol (F1) 82.29 69.79 32.52 7.49 22.49
22, | 9fd IR 9% 9L (F) 30069 [ 251.81 198.3 165.78 | 158.29
23. | 3d A 16466 13914 NIL NIL 4398
24, | wfa 9= ArHiw (F9) 16.47 13.91 NIL NIL 4.40
# TEERMWYs
@ gsuEE
e Hoa B Al fog ©. 15 o 16 ST ST i 1 Wehell T
* e 98 ol AICqd eohlTereh T a9 |
itk HidaeT 2013-14 @



SUMMARY OF FINANCIAL STATEMENTS

Annexure - 1l

 in lakh)
Sl. No.| Particulars i1styear* | 2nd year | 3rd year 4th year | 5th year
OPERATING RESULT
1. Gross direct premiums 1026098 919462 781569 624517 464597
2. Net earned premium # 942104 795692 695285 538971 397765
3. Income from investments (net) @ 180584 169885 141976 144950 108958
4, Other income (PI. specify) -676.29 -180 -12287 -513 -627
5. Total income 1122012 965397 824974 683408 506096
6. Commissions (Net) (Including brokerage) 58311 39052 36138 25544 23141
7. Operating Expenses 229918 192903 165584 162484 141258
8. Net Incurred Claims 704861 639053 531407 462327 324537
9. | Change in Unexpired Risk Reserve 73837 48844 87932 62576 16186
10. | Operating profit/loss 55085 45545 3913 -29523 974
NON-OPERATING RESULT
11. | Total Income under Shareholder's Account 45694 40305 29193 37063 25885
12. | Profit/(loss) before tax 100779 85850 33106 7540 26859
13. | Provision for tax 18491 16065 585 51 4373
14. | Profit/(loss) after tax 82288 69785 32521 7489 22486
MISCELLANEOUS
15. | Policyholder’s Account:
Total funds 1171671 984694 835231 769124 618490
Total investments 1114687 | 1045604 867262 695631 506922
Yield on investments 16.16% 17.69% 17.90% 24.66% 22.24%
16. | Shareholders’ Account:
Total funds 309686 249162 198156 158146 158146
Total investments 296013 264574 205755 143035 129618
Yield on investments 16.16% 17.69% 17.90% 24.66% | 22.24%
17. | Paid up equity capital 10000 10000 10000 10000 10000
18. | Networth 309686 251806 198300 165779 158290
19. | Total assets 2705020 | 2400308 1993254 1942692 | 1805625
20. | Yield ontotal investments 16.16% 17.69% 17.90% 24.66% 22.24%
21. | Earnings per share ) 82.29 69.79 32.52 7.49 22.49
22. | Book value per share }) 309.69 251.81 198.3 165.78 158.29
23. | Total dividend 16466 13914 NIL NIL 4398
24. | Dividend per share ) 16.47 13.91 NIL NIL 4.40
# Net of reinsurance
@ Net of losses

Points 15 & 16 may be given separately, if it is feasible.

* 1st year means the most recent concluded financial year.
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HEYA 9 faeR (JRa H) ¢

R TR H)

e Aot a8 2013-14 98 2012-13

st T fafay st T fafay
SIfieRdl IS 286841 171025 3000026 289951 164363 2911867
EIER TN 153936 89956 940675 149314 106668 731702
FHURE Tl
HESE 103148 292 290923 71989 997 381251
I B HHTA 0 0 1019 0 0 232811
3T HHEA 0 0 991179 943 395 215918
EX 543925 261680 5223822 512197 272423 4473549
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Break up of Commission Expenses (In India) :

hj

U AR

National Insurance

® in Thousand)

CLASS OF BUSINESS FORTHE YEAR 2013-14 FORTHE YEAR 2012-13
FIRE | MARINE | MISCELLANEOUS FIRE | MARINE | MISCELLANEOUS

Agents Commission | 286841 171025 3000026 289951 164363 2911867
Brokers Commission | 153936 89956 940675 149314 106668 731702
Corporate Agents

Commission 103148 699 290923 71989 997 381251
Referral Commission 0 0 1019 0 0 232811
Other Commission 0 0 991179 943 395 215918
Total 543925 261680 5223822 512197 272423 4473549
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