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[\ B! f1evre Aves #1 uftde
e TTu] B TagERT AT 10647 1Y YA 3R IHH A1 31 A€, 2013 B FAG Y & I@T Bl Ol
wf&a faarm dor IR gU e §
facfta oo
31 #1d 2013 e faxiig uRom
(% #xIg H)
fra=or A | wE | Rfdg | ga
el Wy WP amy - YRA A cy 846.17 | 351.96 | 7967.60 | 9165.73
PY 678.34 | 349.59 | 6762.76 | 7790.69
(% gfg) cy 24.74 0.68 17.82 17.65
PY 18.84 | 14.78 26.52 25.24
TR g Wifaas ama - 9Rd P qTEX cy 7.88 3.33 17.68 28.89
PY 6.46 2.20 1634 25.00
(% 3fg) (0 21.98 | 5136 8.20 15.56
PY 0.00 | -28.34 9.52 2.25
T T Nifas amg - el cY 854.05 | 355.29 | 7985.28 | 9194.62
PY 684.80 | 351.79 | 6779.10 | 7815.69
(% gfg) cY 2472 | 099 17.79 17.64
PY 18.63 | 1435 26.47 25.15
wied R-gvaR=a Wiy - YRa A cYy 153.09 | 21.02 | 180.19 | 354.30
PY 122.98 | 14.85 | 1043.44 | 118127
WRA P dTEY CY 0.40 0.00 0.24 0.64
PY 0.01 0.00 0.00 0.01
T cy 153.49 | 21.02 | 180.43 | 354.94
PY 122.99 | 14.85 | 1043.44 | 118128
a1fta R-gear=7 Mfas - YR H CcYy 308.95 | 185.92 | 1089.19 | 1584.06
PY 229.92 | 165.31 | 1641.54 | 2036.77
WA & §IER cYy 2.66 0.00 5.92 8.58
PY 2.56 0.00 4.79 735
P cY 311.61 | 185.92 | 1095.11 | 1592.64
PY 232.48 | 165.31 | 1646.33 | 2044.12
7§ Wftrm - WRA A cy 690.31 | 187.06 | 7058.60 | 7935.97
PY 571.40 | 199.13 | 6164.66 | 6935.19
(% gfE) CY 20.81 | -6.06 14.50 14.43
PY 20.70 | 19.89 30.25 29.09
(AW ®1 %) | cy 81.58 | 53.15 88.59 86.58
PY 8424 | 56.96 91.16 89.02
e wfaaeT - 2012-13 @
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REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS

Your Directors take immense pleasure in submitting their 106!" Annual Report and the Audited Statement of Accounts for
the financial year ended 315! March 2013.

FINANCIAL RESULTS

SUMMARISED FINANCIAL RESULTS AS ON 315" MARCH 2013

(X in crore)
Particulars Fire Marine Misc Total

Gross Direct Premium Income - India CY 846.17 | 351.96 | 7967.60 | 9165.73
PY 678.34 | 349.59 | 6762.76 | 7790.69

(% Growth) CY 24.74 0.68 17.82 17.65

PY 18.84 14.78 26.52 25.24

Gross Direct Premium Income - QOutside India CY 7.88 333 17.68 28.89
PY 6.46 2.20 16.34 25.00

(% Growth) CY 21.98 51.36 8.20 15.56

PY 0.00 | -28.34 9.52 2.25

Gross Direct Premium Income - Total CY 854.05 | 355.29 | 7985.28 | 9194.62
PY 684.80 | 351.79 | 6779.10 | 7815.69

(% Growth) CYy 24,72 0.99 17.79 17.64

PY 18.63 14.35 26.47 25.15

Reinsurance Premium Accepted - India CY 153.09 21.02 180.19 354.30
PY 122.98 14.85 | 1043.44 | 1181.27

Outside India CY 0.40 0.00 0.24 0.64

PY 0.01 0.00 0.00 0.01

Total CY 153.49 21.02 180.43 354.94

PY 122.99 1485 | 1043.44 | 1181.28

Reinsurance Premium Ceded - India CY 308.95 | 185.92 | 1089.19 | 1584.06
PY 22992 | 165.31 | 1641.54 | 2036.77

Outside India CY 2.66 0.00 5.92 8.58

PY 2.56 0.00 4.79 7.35

Total CYy 311.61 | 185.92 | 1095.11 | 1592.64

PY 23248 | 165.31 | 1646.33 | 2044.12

Net Premium - India CY 690.31 | 187.06 | 7058.60 | 7935.97
PY 57140 | 199.13 | 6164.66 | 6935.19

(% Growth) CYy 20.81 -6.06 14.50 14.43

PY 20.70 19.89 30.25 29.09

(% to Gross Premium) | CY 81.58 53.15 88.59 86.58

PY 84.24 56.96 91.16 89.02
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IS WiaE IR o qTEY cY 562 | 333 12.00 20.95
PY 391 | 220 [1.55 17.66

(% afE) cy 43.73 | 51.36 3.90 18.63

PY 15.00 | -28.34 7.14 2.38

(Fra M B1%) | cY 71.32 | 100.00 67.87 72.52

PY 60.53 | 100.00 70.69 70.64

Fe1 Ig WA CY | 695.93| 190.39| 7070.60 | 7956.92
PY | 57531 | 20133 617621 | 6952.85

(% 3fg) CY | 2097 | -543 14.48 14.44

PY 20.66 | 19.01 30.20 29.00

(TP WRRE 1 %) | CY 81.49 | 53.59 88.55 86.54

PY 84.01 | 57.23 91.11 88.96

RIEE STATG SIRaH A gfg/@H CY | 6032 -19.07| 44719 |  488.44
PY 4925 | 2478 805.29 879.32

(38 W™ &1 %) cYy 8.67 | -10.02 6.32 6.14

PY 8.56 | 1231 13.04 12.27

Iifra iftram CY | 63561 209.46| 6623.41| 7468.48
PY | 526.06| 176.55| 537092 | 6073.53

& SIa STl CY | 36028 108.9¢4] 5921.31| 6390.53
PY | 43175 | 136.41| 474591 | 5314.07

(e ifmm &1%) | cy 56.68 | 52.01 89.40 85.57

PY 82.07 | 77.26 88.36 87.50

g HHITH cy 35.88 | 1643 338.21 390.52
PY 34.70 | 12.42 314.26 361.38

(e hifrm &#1%) | cY 564 | 7.84 5.11 5.23

PY 6.60 | 7.03 5.85 5.95

UG g CcY | 177.27| 49.66| 1686.60| 191353
PY | 141.52| 48.15| 159417 | 1783.84

(A ®1%) | cy | 2789 23.71 25.46 25.62

PY 2690 | 2727 29.68 29.37

3 AT (-)/S1E® (+) (02 '¢ 112 -0.64 -3.50 -5.26
PY -0.11 | -0.06 -4.49 -4.66

1 g aRonw CY 63.30 | 35.07| (-)1319.21 | (-)1220.84
PY | -81.80 | -20.37| (-)1278.93 | (-)1381.10

(s tifrm #1%) | cy 9.96 | 16.74 -19.92 -16.35

PY | -15.55| -11.54 -23.81 -22.74

forder e - wifefeare CY | 179.79| 65.96| 1453.10| 1698.85
PY | 11016 | 49.84| 1259.76 | 1419.76

qifeRfen® @rar (I969) CY | 243.09| 101.03 133.89 478.01
PY 28.36 | 29.47 -19.17 38.66

e 3mg - 9w B cY 403.05
PY 291.93
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Net Premium Outside India CY 5.62 333 12.00 20.95
PY 3.91 2.20 11.55 17.66

(% Growth) CY 43.73 | 51.36 3.90 18.63

PY 15.00 | -28.34 7.14 2.38

(% to Gross Premium) | CY 71.32 | 100.00 67.87 72.52

PY 60.53 | 100.00 70.69 70.64

Total Net Premium CYy 695.93 | 190.39 7070.60 7956.92
PY 575.31 | 201.33 6176.21 6952.85

(% Growth) CY 20.97 -5.43 14.48 14.44

PY 20.66 [ 19.01 30.20 29.00

(% to Gross Premium) | CY 81.49 | 53.59 88.55 86.54

PY 84.01 57.23 91.11 88.96

Addition/Reduction in Un-expired Risk Reserve CY 60.32 | -19.07 447.19 488.44
PY 49.25 | 24.78 805.29 879.32

(% to Net Premium) CY 8.67 | -10.02 6.32 6.14

PY 8.56 12.31 13.04 12.27

Earned Premium CY 635.61 | 209.46| 6623.41 7468.48
PY 526.06 | 176.55 537092 | 6073.53

Incurred Claims Net CY 360.28 | 108.94| 5921.31 6390.53
PY 431.75 | 136.41 474591 5314.07

(% to Earned Premium)| CY 56.68 | 52.01 89.40 85.57

PY 82.07 | 77.26 88.36 87.50

Commission Net CYy 35.88| 16.43 338.21 390.52
PY 3470 | 12.42 314.26 361.38

(% to Earned Premium)| CY 5.64 7.84 511 5.23

PY 6.60 7.03 5.85 5.95

Expenses of Management CYy 177.27 | 49.66| 1686.60 | 1913.53
PY 141.52 | 48.15 1594.17 1783.84

(% to Earned Premium)| CY 27.89| 23.71 25.46 25.62

PY 2690 | 27.27 29.68 29.37

Other Income(-)/Outgo(+) CYy -1.12 -0.64 -3.50 -5.26
PY -0.11 -0.06 -4.49 -4.66

Underwriting Results CYy 63.30 | 35.07|(-)1319.21 |(-)1220.84
PY -81.80 | -20.37|(-)1278.93 |(-)1381.10

(% to Earned Premium)| CY 996 | 16.74 -19.92 -16.35

PY -15.55] -11.54 -23.81 -22.74

Investment Income - Policyholders CY 179.79 | 65.96| 1453.10 | 1698.85
PY 110.16 | 49.84 1259.76 1419.76

Revenue Policyholders’ Account CY 243.09 | 101.03 133.89 478.01
PY 28.36 | 29.47 -19.17 38.66

Investment Income - Shareholders CYy 403.05
PY 291.93
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[ 2101.90
PY 1711.69
feTe o1 S1 yrgar= CY 15.50
pY _128.0
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PY -127.53
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PY 331.06
Y & WTFE cY 162.80
PY 6.30
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Total Investment Income CYy 2101.90
PY 1711.69
Provision for Doubtful Debts CYy 15.50
PY -128.00
Other Income less outgo CY -7.06
PY -127.53
Profit Before Tax CYy 858.50
PY 331.06
Provision for Tax CYy 162.80
PY 6.30
Profit After Tax CY 695.70
PY 324.76
Proposed Dividend 10 § 139.14
PY 0.00
Dividend Distribution Tax CYy 23.65
PY 0.00
Tax Adjustment for earlier years CY 2.15
PY 0.45
Transfer to General Reserve/Contingency Reserve 10 § 535.06
PY 325.21
CAPITAL & FUNDS
(% in crore)
Particulars 201213 201112
Shareholders’ Fund :
Paid-up Share Capital 100.00 100.00
General Reserve 2391.62 2491.62 1881.56 1981.56
Policyholders’ Fund :
Reserve for Unexpired Risks 3990.46 3502.02
Estimated Liability for Outstanding Claims at 5856.48 9846.94 4850.29 8352.31
the end of the year
10333.87

12338.56

The accretion in total funds in 2012-13 has been ¥2004.69 crore as against¥1061.17 crore in the previous year. The total
assets of the Company amounted to ¥24003.08 crore as against ¥19908.26 crore in the previous year.
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T YK ST <A1 T HH T 1 I77a <& 2011-12 7
87.50% ¥ WL 2012-13 H 85.57% & ™11 Y&
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NET INCURRED CLAIMS:

The overall Net Incurred Claim has gone down from
87.50% in 2011-12 to 85.57% in 2012-13 with
decrease in Net Retention from 88.96% in the last
fiscal to 86.54% in the current fiscal.

EXPENSES OF MANAGEMENT:

Total expenses of management for the fiscal
2012-13 were ¥1913.53 crore as against ¥1783.84
crore in 2011-12 while expense ratio (on earned
premium) has come down by 3.75%.

COMPLIANCE WITH SECTION 40C
2012-1312011-12

Percentage of expenses
including commission 29.16 | 29.12
prescribed under the Act

Company’s actual
percentage of expenses 26.55 | 28.66
including commission

The above percentages are calculated on GDPI
(India) of the Company.

It is a matter of satisfaction that the Company has
complied with Section 40C of the Insurance Act,
1938, read with Rule 17E of the Insurance Rules, 1939.

The Company has recorded a Net Profit Before Tax
of ¥858.50 crore in the current year as against
Net Profit Before Tax of¥331.06 crore inthe previous year.

Fire and Marine portfolio has shown to be profitable
resulting in a surplus of ¥243.09 crore and
¥101.03 crore respectively. The underwriting
performance of Miscellaneous portfolio has shown
good performance showing a surplus of ¥133.89
crore.

DIVIDEND:

Considering the financial performance of the
Company, your Directors are pleased to
recommened a dividend of ¥139.14 crore for the
financial year ended 318! March 2013. Total outgo
in the form of dividend including taxes will be
162.79 crore.

AT FRURT
National Insurance

COMPLIANCE OF SOLVENCY MARGIN
REQUIREMENTS:

The Company has the solvency margin of 1.50 as
at 31* March 2013 as against 1.37 as at 31* March
2012.

(% in crore)
Required Solvency Margin under 1607.09
IRDA Regulation
Available Solvency Margin 2417.74

For the purpose of arriving at available solvency
margin as above, book value of Investment has
been considered as prescribed. In other words Fair
Value Change of ¥7060.29 crore is not considered
for the calculation of solvency margin.

CRISIL RATING:

The Company continues to enjoy the ‘AAA/STABLE'
rating by CRISIL, which reflects the highest financial
strength to meet the policyholders’ obligations.

FOREIGN EXCHANGE EARNINGS AND
OUTGO:

The income and outgo in foreign exchange
aggregated to ¥74.82 crore and ¥54.44 crore
respectively. The income was on account of inward
reinsurance acceptances, claims recovery on
outward reinsurance cessions, inward remittances
of funds and investments, while outgo was due to
outward reinsurance cessions, claim settlement on
inward reinsurance acceptances.

INVESTMENT:

The total Investments in India as on 315t March 2013
was ¥13101.78 crore as against ¥10730.17 crore
as on 31% March 2012. Out of this, investments in
Socially-oriented Sectors which include Central
and State Government Securities, Government
Guaranteed Bonds, Infrastructure Bonds, Loans
to HUDCO and various State Governments for
Housing and Fire Fighting Equipments amounted
to ¥7025.08 crore as on 31 March 2013 as against
¥5268.61 crore as on 31% March 2012.
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The Company continued to operate actively in the
Secondary Market. The profit earned on sale and
redemption of securities during the year was
¥1022.75 crore as against last year’s figure of
¥822.32 crore. The total investment Income
(inclusive of profit on sale / redemption) during the
yearwas ¥2101.90 crore as against31711.69 crore
in the previous year. The yield on investment (with
profit) for 2012-13 was 17.63% as against 17.90%
in the previous year.

During the year the Company added ¥2371.61crore
to its investment corpus as against¥2343.51 crore
in the previous year.

The Company has followed the norms prescribed
by IRDA relating to classification of Loans and
Debentures and provision for Non Performing
Assets (NPA). The total provision for NPA has
decreased by %4.42 crore and the net NPA
percentage has become zero in the current year
as compared to 0.06% in previous year. The
Company has recovered ¥6.36 crore from NPA
during the year.

Investment written off/down during the year was
¥2.94 crore as against the last year’s figure of ¥2.23
crore.

The aggregate book value of Equity Investments in
India as on 31t March 2013 amounted to ¥3146.67
crore. The fair value of these investments as on
date was ¥10206.94 crore, representing 324.37%
of book value.

REINSURANCE:

After a benign first half year in 2012, Hurricane
Sandy and drought in the U.S. in the second half
led to total economic losses from disasters to US$
140 billion. As per Reinsurance reports, after two
years of historic losses arising from record
earthquakes and floods in Asia-Pacific and South
America, 2012 is dominated by large, weather-
related losses in the U.S. The year 2012 being the
warmest year for over a century resulted in crop
failures across half of acreage and agricultural
losses of USD 15 billion, the largest in US
agricultural history. 2012 was the second costliest

AT FRURT
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year in terms of losses to the industry, only next to
2005 with annual catastrophe cost to the industry
at about USD 60 billion.

After a strong reaction of the market to the
catastrophic events of 2011 and benign 2012 in
Asian regions, rating levels for property class as
expected, was corrected and normalized. The
Marine market suffered one of its worst underwriting
years in recent history. In addition to losses from
the Costa Concordia and the deterioration of the
Rena loss from 2011, Super storm Sandy is widely
expected to be the largest ever Marine loss with
losses coming from yachts and pleasure craft,
general cargo, imported cars, specie and inland
transit. This led to Marine rates hardening and
capacity shrinking considerably. To mitigate this
many buyers increased retentions on loss hit
programs which were a minimum of plus 15%,
even on loss-free offshore Energy excess of loss
contracts. Aviation class on the other hand,
particularly airlines had a good run for the 3™ year
in a row with less than average annual losses and
no major airline losses leading to a very soft market
condition.

With global economies expected to only chug along
into 2013, growth of insurance industry and demand
for reinsurance will continue to remain subdued
baring the new growth regions of the world. The
capital base of the global reinsurance industry
remains adequate and has benefitted from an
accelerating inflow of new capital, particularly, from
long term investors drawn to event risk as an
alternative non correlated investment class. Overall
with significant capital levels and 2012 catastrophic
events generally not denting these capitals, rating
levels have held up baring the entities in regions
which have seen sovereign downgrades. The treaty
reinsurance market remained dissatisfied with their
results with a permeating air of despondency
regarding the state of the direct market. It remains
to be seen if 2013 will see occurrence of the market
changing event(s) most deem necessary in order
for rates to improve, or whether we see another
benign claims year with its associated effect on
original rates.
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Due to worldwide catastrophe loss activity over the
past few years, Indian renewals faced a hardening
market as at 15t April 2012. While there weren't
any major NATCAT events in the region; however,
the worldwide losses led to a hardening of CAT
specific programs with introduction of event limits
on proportional treaties. There were instances when
reinsurers demanded that catastrophe exposure be
removed from proportional treaties and cover given
only for risk exposures. Further, the Indian market,
which relies heavily on proportional treaty capacity,
found this capacity to be limited this year, especially
with respect to finding new or additional pro-rata
capacity. There was a general pre-renewal
expectation that a potentially hardening market
would prompt a significant increase in capacity
purchased via the excess of loss route at the
expense of pro rata treaties.

The renewal slips of our Proportional Treaties for
2010-11 were floated in the Intemational market with
expiring terms and conditions. Limits of Marine Hull
and Miscellaneous treaties were increased to tap
the potential growth in retail, infrastructure and SME
due to insurance penetration in the country. The
commission levels of all the surplus treaties were
maintained at expiring levels. In an attempt to control
the falling rates and adverse experience, reinsurers
tried to impose limitations on inward-facultative,
coinsurance, interest's abroad and put restriction
in coverages. This was to be a precursor to improve
the original pricing as insurance companies would
no longer afford to compete heavily on rates
depending on local market capacities and not
approaching the reinsurance markets. Notwith-
standing the pressures, we were able to renew all
the treaties at our slip terms.

With respect to our Non-proportional programme
(Net Account excess of loss programme), the trend
for enhanced underwriting information continued to
escalate with reinsurers seeking comprehensive
data and accumulation figures. Increased Net
retention levels concomitant with Net worth, gradual
scaling down of obligatory cession, amplified
exposures necessitating enhanced limits. Rl
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Brokers and professional reinsurers of repute were
approached to source competitive terms on our
programme. After protracted negotiation, lead
terms were finalized and RI slips prepared
accordingly. Reinsurers quoting catastrophe
excess of loss programs insisted on minimum
ROLs for capacity being provided on top layers.
However we were able to mitigate rate increase and
obtain competitive terms concomitant with
exposures and portfolio experience.

We have also been able to add and retain many
large RI driven accounts in our portfolio by being
able to obtain competitive facultative rates from the
reinsurance market.

After obtaining approval of "Credit Insurance
product” from IRDA, we were able to structure a
reinsurance arrangement as well as put in place
Credit Management partners who will support our
credit insurance portfolio.

The direct and domestic facultative business from
Nepal Branch is protected along with Indian
Business in both our Proportional and excess of
loss treaties. Due to profitable results, retention
level was increased in Fire and Marine Cargo class
thereby augmenting their capacity.

The Company has a policy of limited foreign inward
acceptance of reinsurance. It selectively accepts
inward reinsurance business after assessing the
quality of risk, exposure and experience. The
Company avoids participation in retrocession
account, except those which are already in the
books. Writing of inward business improves our net
premium base and provides an insightinto the rating
and covers prevalent in overseas markets.

The Company has an adequate exposure to high
credit quality re-insurers, with most of them being
rated 'BBB' and above by Standard & Poor’s or other
rating agencies.

TECHNO-MARKETING DEPARTMENT :

The Indian infrastructure sector continues its
sluggish journey in 2012, marked by poor macro
economic forces. Delays in land acquisition and
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environmental clearances continue to be the key
areas of concern, while the poor enforcement of
contracts, ineffective monitoring and high input
costs are also the factors that are hindering growth.
Indian banks claim to have crossed their maximum
exposure to infrastructure loans, and refuse to lend
more which stunted the prospect of upcoming
projects in the country. However, towards the end
of the 4th quarter of 2012-13, we have seen some
increased activity in the large projects market and
we have geared ourselves to handle these. Though
our engineering growth rate in the year 2012-13
remains almost 6% at par with PSU average, we
have registered a growth rate of 23.8% in fire
portfolio which is highest among PSU companies..

One of the main activities of Techno-Marketing
department is to keep the Regional Offices apprised
of the upcoming projects (big or small) in various
states and ensure being the first mover in
approaching large corporate accounts to increase
the business base. We subscribe to market
databases to collect this information and forward
the same to the Regional Offices who then
approach the respective principals, brokers,
promoters, contractors and lenders of the projects.
With the increase in workforce of Techno-Marketing
department in early 2013, we hope to carry out these
activities in a more concerted manner in the ensuing
year.

MOTOR TP CLAIMS:

The management of Motor TP Claims continued to
remain focus area in the year 2012-13 through
review, reinvestigation of old injury cases, physical
verification of cases and settlement through various
Alternate Dispute Resolution Mechanisms by
undertaking a Special Action Plan with emphasis
on cases pending over 5 years. This exercise has
helped in settlement of 11062 cases for a sum of
¥123.16 crore through conciliation and resulted in
reduction of TP incurred claims ratio (without IBNR)
from 81% (last year) to 73% with substantial
enhancement in claims disposal ratio from 27.35%
(last year) to 35.58%.
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The success of "Common Mechanism for
Compromise Settlement of Motor TP Cases”
(CMCSTPC) scheme, which was launched at
Cuttack in the state of Orissa on 26th March 2011,
continued for the second successive year. Two
more centres at Tamluk & Midnapore in the state of
West Bengal were opened in fiscal 2012-13 under
the administrative control of our Company. All these
7 centres have successfully completed 28 nos. of
seating during the year 2012-13 resulting in
compromise settlement of 877 nos. of cases for a
sum of ¥28.26 crore. It has been planned to open
more number of such centres during the year 2013-
14 at Silchar, Agartala, Durgapur, Burdwan and
Berhampore in Eastern India.

The in-house 4 days training programme on "Motor
TP Claims Management" for the officers dealing
with fribunal cases at the operating offices continued
this year also in our corporate training centre NCIL,
Kolkata. 115 officers from 7 ROs were trained
during the year to enhance their skill and efficiency
in handling of the Motor TP claims. It has been
planned to complete the training of dealing officers
from the remaining 9 ROs during the current
financial year.

Where the concentration of cases is high, Motor
TP hubs have been created during the last 2 years
to deal with the cases in a focused and effective
manner. Presently, 11 such Hubs are functioning
at major centers in India viz., Chennai, Bangalore,
Hubli, Belgaum, Hyderabad, Vijayawada, Mumbai,
Ahmedabad, Jaipur, Ludhiana and Jammu. Plan has
been drawn to open more number of such Claim
Hubs in the financial year 2013-14 as well as to
improve the functioning of the existing ones.

During the financial year 2013-14, high priority will
be accorded for higher disposal rate of settlement
of cases through Lok Adalats being held throughout
India at the initiative of DFS, Ministry of Finance and
to focus for improving the functioning of Divisional
Offices where the concentration of Motor TP claims
are high.
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Age-wise analysis of Outstanding Suit (MACT only) cases as at 315t March 2013

(Amount X in ‘000)

Period of pendency Nos. Amount
Cases pending for less than 3 months 12046 2502458
Cases pending over 3 months up to 6 months 9263 1395139
Cases pending over 6 months up to 1 year 18099 2780529
Cases pending over 1 year up to 3 years 35655 7189007
Cases pending over 3 years up to 5 years 27049 4087405
Cases pending for more than 5 years 54943 8058535
Total 157055 26013073

HEALTH INSURANCE MANAGEMENT:

The Health Insurance department has continued to
pursue the goal of becoming a lead player in the
health insurance business in the country. Emphasis
was put on growth with loss reduction for having
self sustainable portfolio over a period of time.

Premium Growth

The Health Insurance business grew at a healthy
rate of 23.19% to reach ¥2561.26 crore during the
year 2012-13 as against the last year premium of
%2079.60 crore. The accretion is around ¥481.66
crore. The health premium contributed 27.96% to
total GDPI of the Company and remained almost
same like the previous year.

Underwriting Measures

A number of initiatives were taken during the year
to bring in discipline in underwriting of Group
policies. The main emphasis was on accepting
proposals as per risk exposures without losing sight
of profitability and market competition. Endeavors
were made to implement "Underwriting claims"
principles in group renewals policies by factoring in
all expenses like TPA, brokerage, management
expenses and element of profit on projected outgo.
Various circulars were issued by the department in
order to bring health insurance management in to
a loss reduction one Underwriting guidelines for
group health insurance policies was issued to
control the Combined Ratio. In order to improve the

Individual Customers and Corporate Customers
Service, partial delegation of authority to approve
Tailor-made Group Mediclaim Policies (TGMPs)
was given to ROs where ICR is below 70% &
delegation of authority for extension in grace period
on renewal and condonation of delay have also been
given to ROs.

Claims control & TPA management

In order to enhance the performance of the TPA &
toreduce the ICR a detail circular was issued dated
26th July 2012 with a new service level agreement
with TPAwas introduced with a performance linked
fees with a detail service parameter.

Customer Service

Health Insurance being a very personal and customer
sensitive, always there is high expectations of the
customer from the Company. A large number of
grievances pour in to the department in addition to
what is reported to our Customer Relationship
Management Department directly. These were
handled very effectively by the department.

Coverage under Health Policies

During the year, 17.72 lac numbers of retail health
policies were issued covering 43.28 lac persons in
addition 14,192 group/tailored health policies were
issued.
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Rashtriya Swasthya Bima

The Company implemented Rashtriya Swasthya
Bima Yojana (RSBY) in 6 States of West Bengal,
Assam, Gujarat, Mizoram, Haryana & Rajasthan
during the year and covered 1,17,52,608 BPL persons.

Rajiv Gandhi Jeevandayee Arogya Yojana

Our Company made an agreement with the
Government of Maharastra for implementation of
Health Insurance. This scheme has covered 49.03
lac families of BPL, Antayodaya, Annapurna and
APL belonging to 8 districts of Maharashtra.

FIRE & ENGINEERING INSURANCE

The total business of the Company in the property
segment crossed 31167 crore during the year
2012-13. Its contribution to total GDPIl is 12.73%.
There has been growth in both the Fire and
Engineering segments. The growth rate of 24.72%
in the fire segment during the year 2012-13 is an
improvement over the growth rate of 18.63%
achieved during 2011-12. The premium in Fire
segment reached at 846 crore at the end of the
financial year.
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The Engineering portfolio also grew but the growth
rate of 5.7% during the year 2012-13 is less than
that of the growth rate of previous year .The
slowdown in the growth in the Engineering
department is attributed mainly due to the slowdown
in the infrastructure and construction sectors. The
total engineering premium reached ¥321 crore
during the year 2012-13 as compared to ¥302 crore
during the year 2011-12,

There has been a considerable improvement in the
ICR of both Fire and Engineering segments during
the year 2012-13. The incurred claim ratio in Fire
segment improved to 30.49% as compared to 62
% for the year 2011-12. In the Engineering class of
business also the incurred claim ratio improved to
39.52% compared to ICR of 46.34% in 2011-12.
The aforesaid results have been mainly due to the
underwriting philosophy and effective claims
management adopted during the year.

The overall performance of the Fire and Engineering
segments for the year 2012-13 is as per table below:

Segment | Numberof | Total Sum Premium Number | Number | Amountof | Incurred
Policies Insured Received | of Claims | of claims claims Loss
issued ® incrore) |(Xin crore)| reported | settled paid Ratio (%)

® in crore) | (on GDPI)
Fire 5,566,133 1,66,60,729 846.17 4925 3344 304.22 30.49
Engineering 38,750 6,36,418 321.38 8952 6394 82.05 39.52

The Company made efforts for price correction in
respect of STFI and Earthquake perils. Pricing was
done on the basis of ICR and the physical features
of the risk. As far as possible risks were inspected
and emphasis was on risk improvement/loss
minimization. The motto has been to arrive at terms
depending on the quality of business on offer and
imposing appropriate endorsements/warranties
which describe the risk better. Deductibles were
imposed for risks depending on their profile/sum
insured.

The Company also issued guidelines on the strategy
to be adopted in fire business which emphasized
on better underwriting control and improvement in
prices thereby resulting in price correction. There
is restriction on snatching of other PSU business
by under-quoting and as far as possible steps taken
for price correction. Underwriting controls are in
place for risks like cotton ginning and press
factories, plastic goods manufacturing units, jute
mills and works in water. Rating of MLOP/ALOP
covers, hydro power risks (both operational and
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Thdl Wea Hiaw 28.89 25.00 0.00 0.00 28.89 25.00
Y& Wty 20.95 17.66 0.00 0.00 20.95 17.66
Y& 39 @ 9.28 4.31 4.7 0.26 7.57 4.05
& FHIH 0.94 0.78 0.00 0.00 0.94 0.78
g 8 4.46 425 0.44 0.28 4.90 4.53
g Sfgs & fog 1.88 0.20 0.00 0 1.88 0.20
Jfega & wuglg
fordrer et o179 114 6.1 6.12 0.28 0.24 6.39 6.36
ot 21 et -0.04 0.50 2.23 4.17 2.19 467
YIS T (+) / T () 10.46 14.74 3.78 4.39 14.24 19.13
TITHIOT T QRIS & S0aH:
T 2012-13 ¥ AT THY T AT & &Y Ivaferat i faaro frea @
a yaw | uHuast | o el | pase | smume | smies 1
fafgaga | ddfm # affia Tl ¥ Rericy PR TS
qHd nataat gHd (T EgEE| @y T | gl o oy
Wi () Thfirm F1% T fraq &t RET
@ Fe ) @FUSH) | (472x100) (TR e @IE)
1 2 3 4 5 6 7 8
2012-13 9165.73 2962922 654.98 7.15% = 39901548 ]

afies wfaed - 2012-13



projects) and fire cover for stocks of coal in open at
port premises are all centralized at Head-Office
irrespective of the sum insured. Guidelines
pertaining to information on ALOP underwriting and
treaty limitations are also in place.

FOREIGN OPERATIONS:
The Company has operations in Nepal only.
Nepal:

Our Nepal Operation is conducted through 7 offices
of which the Controlling Office and 3 Branch Offices
are located in Kathmandu — the other 3 are located
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in Birganj, Biratnagar and Nepalganj respectively.
Two Extension Centres are located at Janakpur and
Hetauda under Birgunj Branch. As in earlier years,
Nepal Office has shown satisfactory growth even
in the past fiscal.

Hong Kong:

Hong Kong branch stopped accepting new
business since 18" February 2002. The run-off
operations are being handled by ‘New India’ who
continues to service existing policy and claims.

The working result of our Foreign Operations for
the year 2012-13 is as follows:

FOREIGN BRANCH RESULTS :
X in crore)
Particulars Nepal Hongkong Total

201213 2011-12 201213 2011-12 201213 201112
Gross Direct Premium 28.89 25.00 0.00 0.00 28.89 25.00
Net Premium 20.95 17.66 0.00 0.00 20.95 17.66
Net Incurred Claims 9.28 4.31 -1.71 -0.26 7.57 4,05
Net Commission 0.94 0.78 0.00 0.00 0.94 0.78
Expenses of Management 4.46 425 0.44 0.28 4.90 453
Decrease/Increase in Reserve 1.88 0.20 0.00 0 1.88 0.20
for Unexpired Risk
Investment and other Income 6.11 6.12 0.28 0.24 6.39 6.36
Foreign Exchange Gain/Loss -0.04 0.50 223 417 219 467
Net Profit (+)/Loss (-) 10.46 14.74 3.78 4.39 14.24 19.13

RURAL & SOCIAL SECTOR BUSINESS:

Rural & Social Sector obligations and achievements with details in respect of the year 2012-13 are furnished

herein below :
Year Total Gross Policies Gross % of Rural Whether No. of Whether
Premium u/win Premium business to | Rural Sector lives Social Sector
under written Rural u/winRural | Total GDPI stipulations | coveredin stipulations

in India areas areas (Col 4/2x100) met? the Social met?

(X in crores) (innos.) | Rincrores) (Yes/No) Sector (Yes/No)
1 2 3 4 5 6 7 8
2012-13 9165.73 2962922 654.98 7.15% Yes 39901548 Yes
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ORGANISATIONAL SET UP:

Total 1477 numbers of Regional/Divisional/Branch
Offices & Business Centres as on 315 March 2013
are :

Regional Offices 28 | Divisional Offices 351
Branch & DABs 598 | Business Centres 500

During the year, 2 new Regional Offices have been
opened at Delhi & Jodhpur. However, IRDA approval
has also sought for opening of new Regional Offices
at Delhi (4th RO), Mumbai (3rd RO) and Madurai
which will be opened in the next financial year.
Corporate Business Cell has been set up in Kolkata
under CRO-I.

Spreading its Wings in Under-Served Markets
for Insurance penetration:

» The Company has used its expansive geo-
graphical network in reaching out to customers
in the 15 lowest penetrated States and Union
Territories in India viz; Manipur, Meghalaya,
Nagaland, Sikkim, Arunachal Pradesh, Mizoram,
Tripura, Himachal Pradesh, Jammu and
Kashmir, Andaman and Nicobar Islands, Daman
& Diu, Dadar and Nagar Haveli, Lakshadweep,
Goa and Pondicherry.

Under the Financial Inclusion Programme
(FIP) of Govt of India, approval has been
received for opening 506 Offices / Business
Centres in Tier | to IV cities (min. population
10,000) out of which 136 were opened as on
31st March 2013.

» To augment opening of Offices under FIP; to
enhance the performance of the Business
Centres as well as to disseminate Insurance
awareness through Retail insurance business ,
the Company has introduced Dedicated Vertical
- Business Centre hubs throughout the country.
These hubs will monitor day to day activities of
Business Centres.

» Develop & manage agency force operating in
Business Centres to provide service almost at
the Customer’s doorstep.

> Expand the Agency Force through appointment
of Micro Agents in Tier V and VI Towns.

» Ensure speedy claim settlement.
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INTRODUCTION OF IMPORTANT SCHEMES:

To encourage Agents, Prize schemes for selling
policies of Private Cars, Two Wheelers,
Commercial Vehicles and Health Insurance were
launched from January to March 2013.
Programmes:

v' Zone-wise Meets of Star performers among
Agents, DO, AO and AM (Development) were
held.

v Meets for Regional In-charges for performance
review were held in May 2012.

STRATEGIC ALLIANCE ACTIVITIES :

As on 318t March 2013, the total premium from the

strategic alliances with Maruti, Hero MotoCorp, Tata

Motors (PCBU and CVBU), Tata Motors Finance

Limited, Honda Motor Cars, Nissan and

Bancassurance business was ¥2054.64 crore as

against ¥1713.06 crore as on 31t March 2012,

registering a growth rate of 16.62% during the

financial year. The contribution of Strategic Alliance
business to the total GDPI of the Company in the

financial year 2012-13 is around 22.44%.

The two major tie-ups with automobile

manufactures, namely Maruti and Hero MotoCorp,

have procured a premium of ¥1068.61 crore and
¥366.04 crore respectively during the financial year

2012-13 as against ¥974.66 crore and ¥306.35

crore respectively during the financial year

2011-12. While the Maruti business has grown by

9.64%, the Hero MotoCorp business has grown by

19.48% over the previous financial year.

The Bancassurance business growing at a rate

of approximately 8% over the previous financial

year has generated a premium of ¥293.11 crore
during the financial year 2011-12 as against
¥271.90 crore during the previous financial year.

The 2 major banks which contributed most of the

Bancassurance business continues to be Bank of

India and Bank of Baroda. The co-branded Health

Insurance Portfolio of these banks has grown to

approximately 60 crore during the financial year

2012-13. The business from Regional Rural Banks/

Other Banks during the current financial year has

grown to ¥21.40 crore.

During the financial year 2012-13, the Strategic

Alliances Management department has undertaken

a number of new initiatives, which are as follows:
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® Company has operationalised our tie-up with
two major Strategic Partners, namely, Tata
Motors (Commercial Vehicles Business Unit)
and Tata Motors Finance Limited. Tata Motors
Finance Limited has already become a star
revenue generator by procuring ¥124.69 crore
with an accretion of ¥121 crore, further
strengthening the strategic alliances portfolio
mix of the Company.

® Our Maruti Business has crossed an important
landmark of 1000 crore. This achievement
comes despite the business facing a challenge
from the Regulator putting a cap on the Broker
of not placing more than 25% of their business
with any one Company. The Company is
representing with the Regulator to secure its
business interest.

e Structural strengthening of NATMAR business
continues with focus on the Natmar Business
Hubs. The number of Natmar Business Hubs
as on 31%t March 2013 stands at 21.

® Web Integration for Maruti, Hero MotoCorp and
Tata Motors Tie-ups in order to comply with
Outsourcing Guidelines issued by the
Regulator.

® A “Nil Depreciation” Product has been
introduced as an add-on cover for the Maruti
insurance and Hero MotoCorp customers.

® Festival Scheme based on major festival for
each Region was approved for Hero MotoCorp
Dealers with Foreign Travel as an incentive.

® 7 zone-wise Automobile Tie-up Meets were
organized for review of business, claims
management and preparing strategies for
enhancing business.

® Local level Tie-ups with Dealers and other
Strategic Partners was encouraged by
extending necessary support and co-operation.
This has contributed substantially to
Company’s business growth.

The Strategic Alliances business is now a decade
old and has crossed the milestone of ¥2000 crore
during the Financial Year.
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AGRICULTURE INSURANCE:

Agriculture insurance can play a wider role to
address problem of food insecurity. It helps in
managing agriculture risks, stabilising farm income
and encouraging investment in agriculture.

To meet these objectives, we have entered into an
agreement with Agriculture Insurance Company of
India Ltd. to market on co-insurance basis, two of
their products, namely, WBCIS and MNAIs in the
states of West Bengal, Bihar, Jharkhand, Odisha
and Assam. There is huge potential for developing
Agriculture Insurance in India.

A separate department was created for Agricultural
Insurance to deal with infrastructure, marketing,
technical and IT issues.

IT portal for Agricultural Insurance is being
developed to provide online cost effective and
efficient insurance services to the farmers anytime
and anywhere.

12 training sessions were held to impart training
and spreading awareness .We have trained more
than 300 agents and ¥2.50 lac of premium was
collected from farmers. Government is giving
subsidy of matching amount.

AMARTYA SHIKSHA YOJANA POLICY:

AMARTYA SHIKSHA YOJANA POLICY, named
after the great Nobel laureate, Dr. Amartya Sen, was
launched to commemorate the renowned Indian
Economist and a deserving 1998 Nobel Prize winner
in Economic Sciences, who was also known as
‘The Mother Teresa of Economics’.

The Policy has been started to realize our SOCIAL
RESPONSIBILITY OBJECTIVE by providing
FINANCIAL SECURITY in case of Accidental
contingency of the Insured Parent/Guardian of the
Insured Student Child for continuation of his
education. The Policy is basically intended to ensure
uninterrupted education of the student despite
unfortunate Accidental Death/Permanent Total
Disablement of the earning parentflegal guardian
of the covered student.
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Our Kolhapur DO, under Pune RO, has an
exclusive mandate from Directorate of Technical
Education, Maharashtra State, bestowing uponita
unique privilege of underwriting this Policy for
students of all Higher Education, Technical
Education & Medical and Engineering Institutes in
Maharashtra.

The policy was first issued by Kolhapur DO in the
year 2003 to the medical students in Maharashtra.
We are proud to inform that in last 10 years this
policy has been sold to 45,000 medical students
with a premium of ¥5,50,14,813/- and was further
extended to cover engineering students also, in
the year 2011, covering approximately 2,80,000
engineering students for a premium of%4,26,86,508/-.

It is pertinent to mention that the policy period
allowed is equivalent to the number of years of
professional course covered that a student is
undergoing. The course fee is reimbursed on yearly
basis by NICL to the college on yearly basis so that
student can carry on his studies smoothly.

Since 2003, 39 no. of claims amounting to
32,56,54,630/- have been settled by the DO for
medical students and since the year the Scheme
has been replicated for engineering students i.e.
2011, 3 claims have been settled for engineering
students amounting to ¥12,00,000/-.

Pune RO also took a step forward for the
implementation of the Policy in its true sense by
organizing an ‘Amartya Shiksha Meet’ at Pune RO
on 15" May 2012, to discuss the strategies for
implementation & administration of Amartya
Shiksha Yojana Policy, which had the participation
of various officials from Nagpur RO, Mumbai RO,
Aurangabad DO & Kolhapur DO.

It can be concluded that the product has been widely
utilized to accomplish our social obligation in order
to benefit the society at large.

PUBLICITY ACTIVITIES:

To extend the 'National' Reach a lot of new initiatives
i.e. opening of Business Centres / Issuance of On-
line Policies, "Office on Wheel" were launched
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during the year and special emphasis was given to
wider publicity of the same pan India basis. On the
eve of the 106th Foundation Day of the Company, a
Nation-wide Brand Building Campaign was also
carried out in both National Level and Vernacular
Newspapers.

As a part of Business Development Strategy of
Personal Line Insurance, displays through Glow
signs, Bus Shelter, Hoardings, LEDs in Prime
Areas, Metro Trains, Airports created huge publicity.
In addition to Wall Calendar, NIC Branded
promotional umbrella (Ladies/Gents) was also
distributed amongst our internal customers, clients
and guests.

Your Company also sponsored some BTL (Below
the Line) activities through Backdrops, Banners,
Gates, Standees etc in eminent Seminars,
Functions, Sports and Cultural Events like '‘Bengal
Chamber & The Telegraph National Health Debate’,
'Dun & Bradstreet's Conclave on "India's Top PSUs
2012 & PSU Awards 2012', "International Seminar
on Climate Change and its impact on South Asia",
'5th ICC Insurance Summit by Indian Chamber of
Commerce (ICC)', “MEDIFEST 2012" by Bengal
National Chamber of Commerce & Industry and
Indian Medical Association', "XIV National Seminar
on 'Hospital & Health Care Management and
Medico Legal System' by Symbiosis Care (SCHC),
Pune', 'IBAI Sth Brokers' Summit' & 'International
Mega Trade Fair'. This has contributed to the much
needed visibility amongst our target audience.

Ground activities also plays a vital & significant role
to establish Brand-Identity. Distribution of Caps /in-
stadia branding during International Cricket Matches
raised Brand Image of your Company. Presence
on Television Channels like DD National, DD
NEWS, CNN IBN, CNBC TV18, CNBC AWAAZ,
Times Now, ET Now during Budget Session and
active presence in All India Radio during London
Olympic gave a new hike in terms of awareness
amongst every section of the society.

A conscious objective of NIC's Publicity ventures
to direct Promotional activities towards the objective
of fulfilling Corporate Social Responsibility (CSR),
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NIC continued to aid institutions and organizations
that take care of the elderly senior citizens, special
needs of children, orphans and the differently abled
by sponsoring the events put up by organizations
like the Helen Keller Blind School, Pratibandhi
Kalyan Kendra School for challenged children,
Prayasam NGO for underprivileged children, Inner
Wheel Club, Sankara Hall & Sankara Institute of
Philosophy and Culture, St. Mary's Church, Utsav
Children Cultural Group, Society for Disability and
Rehabilitation Studies were some of these.

In the festive season NIC banners were displayed
in various Puja Pandals in and around Kolkata and
product ads were displayed in various souvenirs
published by the Puja Committee.

CUSTOMER RELATIONSHIP MANAGEMENT:

Board approved Citizens' Charter has been hosted
on the Company's website. All Regional Offices
have confirmed that Bilingual Citizens' Charter
containing servicing benchmarks has been
displayed. Name, designation and contact no. of
the Grievance Officer and IRDA prescribed
Policyholders' servicing Turnaround Time (TAT)
have also been displayed at a prominent place in
all operating offices. An updated list of all grievance
handling officers in the Regional Offices along with
their e-mail IDs and contact numbers is made
available on the Company's website.

An Action Plan consisting of 9 actionable points was
devised and adopted in May 2012 for effective
implementation of Grievance Redressal System.
All Regional Offices have successfully implemented
the Action Plan.

i) Grievances Redressal for the year 2012-13
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Programmes for sensitisation of all Motor and
Health Claims Handling Officers in operating offices
have been organized by Regional Offices.
Quarterly interactive sessions with Agents,
Surveyors and TPAs on matters relating to and
leading to customer dis-satisfaction were organized
as a preventive measure.

A two days interactive Training Session on
Customer Grievance Management System for all
Regional Grievance Officers, Dedicated Grievance
Officers and one IT Officer from each RO was also
organized on 7th and 8t May, 2012 at NCIL in
presence of CMC officials who have designed and
are maintaining the CGMS. A large number of
problems being faced by the RO officers in
operating CGMS were sorted out. Feedback on
changes and new suggestions for further
improvement of CGMS were invited from the
participants. These suggestions are in the process
of being implemented.

A performance review meet of CRM Officials was
held on 10th and 11th January 2013 at
Vishakhapatnam where a review of the
performance of ROs was undertaken by the GM. It
was observed that the position of grievance
resolution had improved remarkably as compared
to the corresponding period of previous year.

A special drive for resolution of maximum number
of Customer Grievances was undertaken and
December 2012 and January 2013 were observed
as "Grievance Clearance Months". It helped in
substantially improving the grievance disposal
ratios.

Number of Number of Number of Number of Grievance Grievance
grievances grievances grievances grievances resolution resolution
o/s as on reported during redressed o/s as on ratio during ratio during
01/04/2012 2012-13 during 2012-13 31/03/2013 2012-13 2011-12
(%) (%)
1274 19429 20364 339 98.36 92.00
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if) Issuance of Documents
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Number of Number of Number of Number of Documen- Documen-
documents documents documents documents tation ratio tation ratio
reported incepted issued pending during during
pending as on during during as on 2012-13 2011-12
01/04/2012 2012-13 2012-13 31/03/2013 (%) (%)
nil 1,73,75,346 1,73,75,346 nil 100 100

HUMAN RESOURCES :

1. Class wise employees strength as on 31%
March 2013

Class No. of employees
I 5715
Il Marketing 959
Administration 546
] 6314
v 1862
Total 15396

2. Net addition to the work force of the Company

Class | Total |[SC|ST|OBC|PWD |ex-serv.
I 324 |47 125 105] 9 -
| - - | - - - -
] - - |- - - -
N - - |- - - -
Total | 324 |47 | 25| 105]| 9 -

Welfare of SC/ST/OBC/PWD/ex-Servicemen

The guidelines of government on extending
reservation of posts, relaxations of age in
recruitment and reservation of posts in promotion
for SC/ST categories are being followed. The
guidelines issued by the government in reservation
for OBC in recruitment are followed. The provisions
governing persons with disabilities are being
implemented as required.

Pre-promotion training programme are being
conducted for SC/ST employees. The officers were
trained at Learning Centre and at NIA, Pune, the

number of SC/ST/OBC officers were adequate.
Adequate participation of SC/ST/OBC employees
were also ensured at the training programmes
organized at various Regional Training Centres.

RIGHT TO INFORMATION:

The general awareness of citizens of India has
increased throughout the country. Now-a-days not
only the people living in modern cities but also the
persons in very remote and rural areas know how
to exercise their human rights with Public
Authorities. As a result, the use of RTI Act, 2005
has increased day by day and accordingly the
importance & workload of RTI department has also
increased significantly. RTI department is
successfully providing important and satisfying
services to all the applicants all over India whoever
is approaching them for seeking information by
making application through RTI Act, 2005. This
fruitful result comes due to our impromptu
communication & cohesive coordination with all
ROs and the concerned applicant. We are
committed to face the challenge of accepting ever
increasing RTI Applications through the year.

Because of the progressive increase of volume and
complication of RTI applications, it was necessary
to organise a training programme for all our RTI
officials and as such we organised an In-house
Training Programme for the CPIOs/AAs of all ROs
and nominated CAPIOs of various Custodian
departments of Head Office, Kolkata on 8" & 9t
August,2012 at NCIL which stimulated all the
participants to efficiently deal with RTI Applications/
Appeals.

For the compliance under section 4 of the RTI Act,
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2005 the requisite information under proactive
disclosure was hosted for the first time in the
Company’s website which contained the various
information relating to details of our organisations,
CPIOs rules, regulations, instructions and records
held by our Company and other particulars which
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require proactive disclosure by the organisation for
viewing by the citizens of India for obtaining direct
information, there from.

The Annual Statistics for the fiscal 2012-13 in
respect of RTI matters are furnished herein below:

SI. No. Applications 201213 | 201112
No. of requests received 1894 1820

2. No. of cases where information provided 1735 1692
3. No. of requests where information was denied 159 128

Appeals
1. No. of appeals received 193 253
2. No. of appeals disposed in favour of information seekers 149 230
3. No. of appeals where information was refused 30 20
4, Appeals pending at the close of fiscal 14 3
CIC cases

1. No. of appeals/complaints 39 44
2. Cases dismissed 5 8
3. Cases decided in favour of information seeker 33 36
4. Cases pending at CIC 1 NIL

HUMAN RESOURCES DEVELOPMENT:

The Company's recent HR Development Planning
assumed greater significance as it undertook the
task to rebuild its human assets through
recruitment and re-deployment of suitable
personnel to achieve corporate goals.

As per the current business trends a significant
increase is expected in annual growth over the next
few years. Since our primary focus is on
strengthening the marketing systems & setting
quality service standards for the customer, suitable
initiatives have to be taken in proper skill
development and motivation within the organization
with a view to enhance productivity. Planning
effectively for highly trained, skilled and motivated
manpower deployment in requisite cadres is
essential on the part of HR to achieve desired
results.

Our HRD Action Plan primarily focused on carrying
on our present position of strength and motivate
the work force to take them to the next level in the
coming years and setting new standards of
excellence.

Key factors which influenced the training planning
for the year -

® Increasing business volume required to be
managed by a skilled and committed
workforce in tune with the present
competitive environment.

® Widespread infrastructural changes in
terms of organizational growth and fast
paced changes within the industry and the
Company, in particular, have led to the
demand of deployment of adequate and
skilled manpower.

ANNUAL REPORT 2012-13



Fee AN

National Insurance

IS YR 1A 3O HrEerdt & e % Ao | 7
STOHT STAT AT ST b 7T WE I 1 fae e
FI® T T390 W F¥ 500 TIHG FRT B AT H
¢ 31 ¥R TRTe prateral 1 et it ¥ o
i g TE &1 SAH SAevaeharsi i J@d gu WSHR
fomprg & TR W TrRYFR § & T uivemd aur 3ar |
&) T uiEdA % HRT FUe Hip] P A §¢ F

FHIAT il HIURE T B QW FIA 6 ¢ AFS TEIER0
! FHI T 8¢ WA FHIAT o It FHoT § TR
WY GAREd F37 ¥ TaeTie U "eeyqor qiHs!
o e 2

HEUTH TR W AW fgwiar #t g a9 5
ferspret o TeAT U 378w STRTTUT SRIHH 1 STaeT fha
S @ ¥ R T wawifat w39 TR SR %
I § g ST fehT e srawite fashr et
et fagatt W wivredor e < <@ §) wigen ey,
FIINE ey, e dae TaiRgiea & feow arewsy,
TN Ui % foy BasTie wR Wi T,
USTRgied AUHE T HR 47T HoTY e UTSsh
f T i RE I TR MR |

uft- | wfyrerer miafatimai

gFATIY | HITSTOT

Tratira nifafatyy & s | 391 3 @eft farvmi < sriremteat
%! TIIeESe TN S, SR Te g e
TIET0T HRIFR TR, Yot § Sqranfora Rear man | e
3R TS YU | wfneor & ferw 554 stfemicar @t
I TR TTRIT | ITRTRTOT ST i AAH W ATt

% HINET Jhog % FAIT T Wi Hl SFTTTFTHATTEAR IR
Tepan |

TA3TRY & WA @ {ae swremernstt s s
AT | FURE T & STAR JREISR F 15% I FHt
T YR TATH TS FAT AT TR THSTET Yot 7 130
yfamfiTgt & forw 4 forgie sriver s 31 T | s

i wfEeT - 2012-13

Cbnnoil tearm Pl Pord ad Ploses
v S T FEAT MASF F il 5
R .,“ﬂ:'albr.5r1_.}4' V5 1014 Of LI C

TRTEE TTeT HTAVIIAT T e fhar T fraet 32
it = SIeT o |

TET R

T HeTHE THirTesd (Eess), v et o
TS, WIEASTl SFRTHTH, qre Neved RI6
TSI (S dea SRSYe % el At
Hele) B 9T % TTHT 70 HriHen! 1 ufereor &q A
foFar mar | wHeTRE | aferm, S | ver |ae 9,
TR 3 FHHA0T T URSIR UeRior SR 8 whet
Al

TR fyE gforeyor-2012

1 2012 %1 fgfe wisman & 2w % ¥ 4 Ferer waRy
FE T 200 SFRIRE T 144 Teifere The- | StiumREt
Ft frgfer & i) sIfere sifufat 6t 6 gwaE w1
e WS T T W Y R AT
TR, TRER A naifvra fvar man| s&t srafy &
TR Wl SIRRIRE! Y FTesT M IR, e
Te TdaETe o uiie faar man | Ta fres sttt
! IUH Hhed! Ud Grawnet & A HEEY i R
omet | etk ureror oft fean | uifes e o
NS TR oA Syt st ifeepiiie ST
WS i | wtewnierat $ vAeEigas e weH fear mar
forat TareTR ¥, TSR Heet 3t Ud uHem e
e S oy w9 @ a9 T 9, i@ T

oy TR e -

T & YU FEeE § yegia faam § s
et 1w e % fre eer e e, S
TRRE ORY Wi % faves € # "ard @ aun
TETiE § WfRTevT T SIS fam) 77 10 &3 i Sara
TIFRTRTOY HRIEH o | 6 FTeHT | Fe1 10 forshast i
F T feram)



There have been significant efforts to expand our
network of offices to reach out to the remotest
corners as part of Financial Inclusion and increase
the efficiency and reach of our access and delivery
systems. Additionally, there have also been quite a
few upgradations of existing offices and the opening
of more than 500 Business Centres across the
country.

HRD plays a crucial role in developing the skill and
motivation levels of the human assets of the
Company to help them contribute to the efforts of
the company to achieve its corporate objectives.

To increase the skill of the individual on a
professional level, we have focused on leadership
training as a key area in external training being
provided to our officers. Select participants have
been nominated to specialized training programmes
designed to enhance the core capabilities and
encourage professional development amongst our
young leaders. Programmes for Women Managers,
Corporate Governance, Course for Mid-level
Executives, Management of Strategic Issues for
Insurance Executives, Executive Development
Programme for Young Managers etc. were among
the courses shortlisted at leading institutes for this
purpose.

Class | Training Activities
Training at NIA

As part of the regular activities, officers from all over
the country were nominated to specialized
insurance domain, management and IT based
training programmes at the National Insurance
Academy, Pune. About 554 officers were nominated
for training at NIA during the year. The training
programmes were identified in a manner best suited
to benefit our officers dealing with work processes
and development of skills as per today's market
needs.

Specialised workshops were also planned in
consultation with NIA. In tune with the corporate goal
of 15% reduction in ICR, 4 specialized claims
workshops on Prudent Claims Management was
held at NIA for a total of 130 participants. An
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exclusive NIC Audit Workshop was also organized
for 32 participants.

External Training

Approximately 70 officials from across the country
were also nominated for training, seminars and
workshops by reputed external institutes and
organizations namely British Council, Kolkata,
Calcutta Management Association (CMA), National
Institute of Criminology and Forensic Sciences,
New Delhi, ASCII, Hyderabad, Synergy RMS,
Mumbai, Oriental Staff Training College, Faridabad
and Indian Insurance Society, Kolkata, (EIILM)
Eastern Institute for Integrated Learning in
Management among others. NIC also participated
in the HR excellence seminar at Berlin, Germany
in September 2012 on invitation by Allan Lloyds
Group, Slovakia.

Induction Training 2012

As part of the 2012 recruitment exercise, 200
Generalists and 144 Specialists were recruited from
across the country as Scale | officers for NIC. The
induction process for the generalist officers included
a six week intensive training programme at the
renowned Dr. Marri Channa Reddy Institute of HRD,
AP at Hyderabad. The specialist officers were
trained separately at College of Insurance, Mumbai
and NCIL during the same period. Apart from the
selection of the best available faculty and facilities
for the new recruits, no efforts were spared to
provide the best in class training to integrate them
seamlessly to the working of the Company. The
senior management actively participated in the
induction training including frequent interactions and
lectures to motivate the new entrants.

Specialised Actuarial Workshop

NIC engaged the services of Tower Watson Group,
(a) world class experts in actuarial science training
to organize a specialized and exclusive workshop
for our officers from HO Actuarial department at their
Gurgaon premises. It was a 10 day residential
programme. There were about 10 specialist officers
who patrticipated in the same.
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Training at NCIL / RTCs

At NCIL Training Centre, Narendrapur, the training
activities continued as per previous years. Our
officers were trained in various domain related and
functional areas during the year 2012-13. Separate
Training programmes were held at RO level in
RTC's/ATC's for employees and agents
respectively. During the year, the number of officers
trained at NCIL was 587 (Scale | to V). The RTCs
provided training to all classes of employees
numbering 421, 236, 1257 and 525 from Class |,
Class Il, Class Il and Class IV respectively.

The total no of Agents trained at ATCs all over the
country for 2011-12 was 5660.

Pre-promotional Training at NCIL / RTCs

Pre-promotional training was held for reserved
category officers (Class 1) at venues across the
country before the promotional exercise 2012. A total
of 387 officers received this training.

Pre-promotional training was also conducted for
Class Ill and Class IV employees across the
country.

Class Il Training Activities

As part of a new initiative, Skill Development
Training was organized across the country in
several venues for our All India Development
Officers. Specialized training with leading
personality and skill development institute M/s. Team
Results and Globsyn NSDC was organized for our
development officers. The 3 day training module
included development of behavioral skills, computer
usage and time and stress management and a
short interface on domain and industry practices.

The first phase training took place for East and North
Zones in 2012-13. Multiple venues like Chandigarh,
Lucknow, Delhi, Guwahati and NCIL were utilized
for this training.

The training for South Zone and West Zone are
scheduled in the months of April and May 2013 at
Pune, Ahmedabad, Indore, Hyderabad, Kochi and
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Bangalore. This would complete one cycle training
for the entire cadre.

Class lll Training Activities

Our training activity is also focused on boosting
employee morale to peak performance outputs
through reward programmes.

A reward cum training programme was also
organized at College of Insurance, Mumbai for
consistent and outstanding performers in Class Il|
( Assistant / Senior Assistant cadre) at DO/ BO/
RO and HO (nominated by the respective Regional
In-charges). It is a continous process to motivate
this section of the employees to boost their morale
and optimize their performance levels as also to
inspire others in that cadre to perform better to
qualify for such programmes in the future. College
of Insurance is a reputable institute for insurance
learning which is under the aegis of Insurance
Institute of India. In 2012-13, the Company
nominated select participants from basically all
Regional Offices and Head Office (maximum 15
per RO / and HO) for this programme.

Class IV Training Activities

It has been decided this year to implement a
Programme for Soft Skills and Personality
Development for our Class IV cadre (Sub-Staff /
Full Time Sweeper/Drivers/Security Guard). It would
be a first time effort to motivate this section of the
employees to boost their morale and optimize their
performance levels through the development of
behavioral skills, work and time management as
well as instill organizational pride amongst this
section of employees.

A one day training programme at RTC level was
organized in the Eastern Zone (to cover all ROs) at
multiple centres like Kolkata, Bhubaneshwar, Patna
and Guwahati to cover approximately 590
participants from this zone itself.

The slots for Head Office and CRO Il were organized
at CROI RTC premises. The remaining batches
would be completed after April 2013 at Kolkata,
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Bhubaneshwar, Guwahati and Patna. Subsequently
the remaining 3 zones would be taken up for this
programme.

NICEGRF (National Insurance Company
Employees' Grievance Redresal Forum)

Internal Grievances of all sections of employees
were redressed through this forum. Stage | and
Stage |l grievances were handled at local / RO level
and Stage Il grievances were redressed at Head
Office. Atotal of 6 cases were escalated to Stage 3
in 2012-13 of which 5 cases have been since
disposed.

Internal Communication

The house magazine, National Insurance News
(NIN) is considered a very important communication
platform for exchange of views between the
management and our internal audience. As part of
our internal communication initiative one
consolidated issue of the magazine was brought
out during the Tinancial year. The magazine (April
2012) focused on the success story of the Company
as the winners of the prestigious NDTV Profit
Business Excellence Award 2011.

ESTATE & ESTABLISHMENT ACTIVITIES:

In its pursuit to provide a better work atmosphere
at the Head Office, the department has initiated
steps for interior furnishing of the ground floor, 2nd
and 3rd floor of Head Office building. While the job
contract has been awarded for the ground floor,
Consultant/Architect has been appointed to prepare
the drawing and estimation for furnishing the 2nd
and 3rd floor with modular work stations not only to
enhance the look but also to generate extra space
to accommodate more manpower and storage
space for records.

Currently Head Office is facing acute space crunch.
Over the years, the business and so also the
manpower at HO has gone up manifold, but the
space remained constant. As a result, as many as
13 different departments of HO are operating in 5
different buildings other than the main building which
is affecting smooth functioning of official activities.
Therefore it was felt there was urgent need to bring
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all the departments of Head Office under one roof.
Even after the ongoing interior furnishing, the extra
space generated will be found grossly inadequate
to address the issue. Moreover, the present building
does not reflect the growing stature of the Company.

With a view to address the issue in the long run,
the department has acquired a plot of land ad-
measuring 2.25 acre in the prestigious Financial
Hub in New Town, Rajarhat, Kolkata at a cost of
%29.4 crore. The whole idea is to built an Iconic State
of the Art Intelligent Green Building to house all the
departments along with the Training Centre. This
apart, the building would have all modern facilities
like amphitheater with capacity for 500 persons,
hostel, library, guest house, clubs, healthcare
center, gym and swimming pool .The plans are in
the nascent stage. The land acquisition is likely to
be completed by September 2013.

Steps have been taken to provide quality work
environment to all the newly opened Regional
Offices. Interior furnishing of Hubli RO has been
completed and in principle approval has been given
to Vizag RO, Jodhpur RO, Delhi RO-IIl & RO-IV. In
principle approval for furnishing DRO-Il new
premises has also been given.

To meet the growing demand of accommodation in
New Delhi, the department has purchased a 4BHK
Flat in the Commonwealth Games Village, New
Delhi at a cost of ¥5.27 crore .

Exterior renovation of Royal Insurance Building,
Mumbai was started during the course of the year
at an estimated cost of ¥69.74 lac.

RESEARCH & DEVELOPMENT ACTIVITIES

Continuing with our commitment to serve our
customers better, your Company has introduced
Credit Insurance, which is a cover for corporate
houses, offering protection against their buyer's
insolvency and default in payment, in the domestic
market or overseas market or in both. Your
Company has received approval from the regulator
for its retail health insurance product named
'National Mediclaim Policy’, our revised Mediclaim
Insurance Policy (Individual) with new "value added"
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features. The Policy, which is to be launched shortly,
provides enhanced benefits compared to our
existing policy. Going forward your Company will
be introducing an array of innovative retail
insurance products.

OFFICIAL LANGUAGE IMPLEMENTATION:

Annual Programme of the Company for the year
2012-13 was prepared on the basis of Annual
Programme received from Ministry of Home Affairs,
Office Language Deptt. New Delhi and circulated
to all the Regional Offices and review of the same
was undertaken from time to time to ensure the
compliance of the targets mentioned therein.

In compliance of the Annual Programme four Hindi
workshops were organized during the year. One of
the workshops was organized for Class-IV
employees. At Regional Offices level workshops
were also organized and employees were imparted
training to use Hindi in their day-to-day work.

For effective implementation of official language,
Head Office along with all the Regional Offices
celebrated Hindi day/week. On this occasion
numerous competitions were organized and prize
winners of the competitions were felicitated. Prize
winning articles were published in house magazine
of Head Office and Regional Offices.

To ensure implementation of official language policy,
inspection of 10 Regional Offices regarding OL
implementation were conducted and concerned
ROs were instructed for compliance accordingly.

During the year two issues of (half yearly) of Hindi
magazine "Bima Varta" were published by Head
Office. Our Regional Offices also published Hindi
magazines and some of them were awarded by
concerned Town Official Language Implementation
Committee.

During the year vacant posts of Hindi translators at
HO as well as ROs level were filled-up through direct
recruitment in compliance of the assurances given
to Parliamentary Committee.

TOLIC, Kolkata awarded Rajbhasa Shield to our
Head Office for better implementation of Official
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Language and bestowed us with Uttam Patrika
Puraskar to our Head Office Magazine "Bima Varta".

Incentive programme for workshop in Hindi is now
decentralized to Regional Office level wherein a
cash incentive is given to employees for working in
Hindi.

To encourage the employees of different office for
their contribution in Hindi magazine, it has been
decided to provide cash incentive for the best
articles of the magazine. During the year, total 15
articles of 12 magazines were awarded.

During the year, Honorable Committee of
Parliament on Official Language visited our
Rishikesh Branch Office, Pune Regional Office and
Pallakad Branch Office regarding inspection of
official language implementation. During inspection
various points related to implementation were
discussed. Assurances were also given by our
Company's representatives to the committee.

An Internal Training Programme was organized
regarding Pragya Course at Head Office in which
52 employees were trained.

For effective implementation of official language, All
India Hindi Officers' Conference was organized on
22-23 February, 2013 at Dharmshala. In the said
conference various points regarding official
language implementation at RO/DO/BO were
discussed. For better implementation of official
language and best magazine, CMD Shield Prizes
were awarded region wise to the concerned ROs
during this conference.

Ministry of Home Affairs, Official Language
Department, New Delhi awarded the Rajbhasa
Shield (first prize) to our Palampur Divisional Office
for better implementation of official language.

IT INITIATIVES TO IMPROVE BUSINESS
PROCESS:

We could achieve remarkable progress in various
IT initiatives to improve Business Process and
enhance Customer satisfaction. Opening of
innovative Customer centric front-ends for
Business Procurement and Financial Inclusion, new
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channels of communications with existing and
potential customers, enhancing internal user
experience through video communication and
proceeding towards unified communication
environment are certain highlights of the financial

year.

ONLINE CUSTOMER PORTAL

R
0.0

®
0.0

K/
0.0

K/
0.0

We have introduced 24 x 7 online Customer
Portal for issuance of new policies and
renewal of existing policies.

The Personal line policies available for online
issuance are Motor, Individual Mediclaim,
Parivar Mediclaim, Overseas Mediclaim,
Personal Accident and Householders'
Insurance Policies.

The policies supporting Financial Inclusion
are Janata Personal Accident, Gramin
Suswasthya and Gramin Suraksha Policies
which are available online at the convenience
of the customer.

In its first year of operation, the aggregate
Premium earned online has been ¥1.82
crore from 9,300 Policies issued in 11
months of the year 2012-13.

Seamless integration with Payment
Gateway has ensured full Net Banking and
Credit Card usage facility for the customer
anywhere-anytime.

TRANSACTIONAL KIOSK

K/
0.0

K/
0.0

K/
0.0

A transactional kiosk has been introduced
at Head Office premises for issuance of
policies anytime.

The Kiosk has Card swiping facility and
generates printed Schedule and Receipt.

Insurance Transactional kiosk having card
swiping and printing facility is a remarkably
unique and innovative front-end which
required complex integration of Kiosk
application, Online system and Payment
Gateway.

R
0.0
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It is planned to be installed at Strategic
locations to enhance customer access to
Any-Time-Insurance.

FINANCIAL INCLUSION

R/
0.0

O,
0.0

Around 500 Business Centres are operating
across India generating around 3250 Crore
of personal line of business from relatively
remote locations through web-based
applications.

Office-on-Wheels i.e., fully equipped Mobile
Vans in Kolkata, Chandigarh and Bangalore
have become operative in 2012 to facilitate
easy access to customers.

This has lead to our winning the Digital
inclusion Gold award 2012 from SKOCH.

EASI UPDATE

O,
0.0

O,
0.0

O,
0.0

0
0.0

The highly integrated Core Insurance
solution has been rolled out at Five Offices
in Chennai having large Retail and Corporate
Business base.

Further roll out at Offices under Chennai RO
are forthcoming soon.

Training for EASI trainers have been
completed for Chennai RO, Calcutta RO-I,
Calcutta RO-Il, Bhubaneswar RO, Guwahati
RO, Bangalore RO, Hyderabad RO, Delhi
RO-I and Delhi RO-II.

Centralized Payroll is live at 10 ROs through
our Accounts Hubs and the other ROs are
on parallel run.

Development has been done for new
Corporate Website and Agents' Portal.

Document Management solution is already
operative in Production environment and
Customer Relationship Management
System has been developed.

Vigilance Module of HRMS (Human
Resource Management System) has been
rolled out in 2012.
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HRMS Self Service Modules for Leave and
other Claims and Reimbursements are
being rolled out.

An exclusive Portal for Agents, which is
integrated with EASI is ready for roll out.

Your Company will have a new look on the
web as we are planning to launch a new
corporate Website.

E-GOVERNANCE

0
0.0

All payments to employees, vendors and
suppliers are made through NEFT/RTGS.

Receipt of Premium through NEFT/RTGS
has been enabled and Swiping machines
have been made available at all locations in
Delhi and also deployed at around 300
locations across the country with Credit
Card/Debit Card enabled application made
available to all.

CUSTOMER COMMUNICATION INTERFACE

2
0.0

24 x 7 Live Online Chat has been introduced
in 2012 which has gained remarkable
popularity among existing and potential
customers providing them opportunity for
anytime communication regarding their
requirements.

Toll-Free Number is also extensively used
by the customers for all purposes from
Product enquiry to assistance on their
existing policies.

Both the Channels have generated large
number of Lead Reports which are being
channelized for Business Procurement.

E-SMS Alerts are pushed to Customers
successfully utilizing our Online Portal.

Customer Relationship Management under
EASI will enable the customers to have even
better access to their policies and Claims.

RENEWAL NOTICE ISSUANCE

)
L <4

Centralized issuance of Renewal Notices
through Print-to-Post Service has been
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implemented across the country for Motor,
Health, Individual PA, Householders and
Shopkeepers policies.

IT SECURITY INITIATIVES

We have been awarded the CISO award
2012 for sound Information Security
Practices.

We are looking forward to implement ISO
27001-2 processes in various Offices.

IT Department has floated an RFP for
procurement and implementation of these
tools and processes.

IT NETWORK

Bandwidth of our offices will be augmented
based on EASI rollout schedule due to
additional requirement of bandwidth of the
EASI Applications.

MPLS VPN Cloud provided by BSNL ensures
an uptime of 99.9% of the overall network
infrastructure.

Fallback line across the Country is in the
Roadmap to cater to the requirement of
optimum level of uptime at all operating
offices.

HIGH DEFINITION VIDEO CONFERENCING
SOLUTION

K
0.0

Procurement of Full High Definition (Full HD)
Video Conferencing Solution for our Head
Office, NCIL and all the Regional Offices has
been completed and is under the process
of installation.

This will greatly enhance the user
experience of Video Conferencing facility.

IT INFRASTRUCTURE

0.0

1000 Laptops have been procured for and
distributed to Star Development Officers and
Star AO (MYAM(M).

3000 New desktops have been delivered
across the country in 2012 to replace old
Desktops which went out of warranty.
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< Order has placed for procurement of 4600
Desktops for EASI Applications at operating
Offices and Business centres.

CLAIMS MANAGEMENT

< Claims Hubs have helped in improved
Claims Management and reduction in
Incurred Claims Ratio aided by the Claims
Portal having centralized Claims Processing
function and IT enabled Claims settlement
processes.

VIGILANCE:

As part of punitive action, in the financial year
2012-13, 67 no. of cases were disposed of
pertaining to disciplinary proceedings, while 45
disciplinary proceedings were initiated.

In the year, total of 86 penalties were imposed
comprising 55 major penalties and 31 minor
penalties.

Preventive Vigilance is being given special
emphasis and 45 Surprise Inspections were
conducted during the year. "ODI" list was also
prepared and provided to Management for
appropriate action.

On 14th & 15th March 2013, All India Vigilance
Officers' Meet was organized at Amritsar, which was
graced by General Manager (Personnel) .Various
issues were discussed threadbare with all the
Vigilance Officers to further improve the functioning
of the department. It was emphasized that
"Vigilance” is a Management tool to maximize
productivity of the organisation.

In co-ordination with Head Office Personnel
department, special emphasis is being given to
dispose of long pending disciplinary proceedings.
This has yielded good results.

Vigilance Awareness Week 2012 was also

AT FRURT
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organized throughout the country and various
awareness programmes were organized.

As part of EASI project, "Vigilance Production
Module" is already under advanced stage of
implementation and nearly all pending disciplinary
proceedings and "Investigations™ have been
populated in the Module. Once fully operationalized,
the Module will help in freeing the human resources
for more productive use in near future.

INTERNAL AUDIT AND INSPECTION ACTIVITIES:

Internal Audit activities of the Company are
undertaken in all the 26 Regional Offices and the
Internal Audit & Inspection department conducted
various types of audit e.g. Pre-incentive audit of
Development Officers, transaction audit of Branch,
Divisional & Regional Offices, Head Office
Departments, TPA. Audit & Claims Hub Audit and
Special Audits.

Further to audit, the department reviews various
activities of the Company and points out the control
weakness and shortcomings in the various
guidelines framed by the Management.

Annual Audit Plan drawn up on the basis of
Company’s average combined ratio for the last
three years. During the year, focus was made on
audit compliance. The Audit Compliance
Committee (ACC) reviewed the compliance action
reports vigorously in all the Regional Offices, which
reflected into sizable amount of recovery from
various sources including the employees and
considerable reduction in outstanding queries.

As per the requirement, concurrent audit of
investment operation is conducted by an external
audit firm and quarterly report is placed before the
Audit Committee and subsequently sent to IRDA
after certification by the concurrent auditors.

During the fiscal 2012-13, the following audits were conducted:-

Regular & Incentive TPA Claims Other Total
Technical Audits Audit (Units) Hub Audits
Audit Audit
1596 160 58 20 78 1912
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Actions were also initiated for compliance to the
Inspection Reports (IR) raised by the Government
Auditors and having satisfied with the compliances,
large no.of Inspection Report Paras are disposed
during the year 2012-13. Similarly, Action Taken
Notes (ATN) in respect of C&AG Paras were also
submitted through the Ministry of Finance to facilitate
disposal of Paras.

PARTICULARS OF GOVERNMENT COMPANIES
AND COMPANIES UNDER SECTION 217(2A) OF
THE COMPANIES ACT, 1956:

During the Financial Year 2012-13, none of the
employees is in receipt of remuneration in excess
of the applicable revised limits i.e. ¥5 lac per month
or I60 lac per annum as prescribed in Section
217(2A) of the Companies Act, 1956 read with the
Companies (Particulars of Employees) Amendment
Rules, 2011.

DIRECTORS' RESPONSIBILITY STATEMENT:

Pursuant to Section 217(2AA) of the Companies
Act, 1956, Directors hereby confirm that -

i) in preparation of the Annual Accounts for the
financial year ended 315t March 2013, the
applicable accounting standards had been
followed along with explanation relating to
material departures, if any,

ii) the Directors have selected such accounting
policies and applied them consistently and
made judgement(s) and estimate(s) that are
reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company at the end of the financial year and
of the profit of the Company for that period,

iii) proper and sufficient care has been taken
for the maintenance of adequate accounting
records in accordance with the provisions
ofthe Companies Act, 1956 for safeguarding
the assets of the Company and for
preventing and detecting fraud and other
irregularities and

iv) annual accounts have been prepared on a
going concern basis.

AT FRURT
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CORPORATE GOVERNANCE
Board of Directors

Smt. Subhalakshmi Panse has been appointed as
a Bank Nominee Director w.e.f. 31st December
2012 in place of Shri Bhaskar Sen. The Board
wishes to convey their sincere appreciation for the
contribution made by Shri Bhaskar Sen during his
association with the Company as a Member of the
Board & Chairman to the Audit Committee.

Further, ShriArun Kaul, CMD of UCO Bank has been
appointed as a Bank Nominee Director w.e.f. 10th
May 2013 in place of Smt. S. A. Panse.

Composition of the Board

The Board of the Company comprises of Executive
and Non-Executive Directors. Presently, the
composition of the Board is as follows:

Category

No. of Directors

Executive Director 3
Non-Executive Director
- Bank Nominee
- Govermment Nominee 1
- Independent 2

Remuneration to Directors

For CMD - as per Central Government

norms.

For Executive
Directors

- as per Company norms.

For Non-executive - Sitting fees is paid for
Directors attending the meeting of
Board & sub-committees of
the Board as per government
norms. However, no sitting
fee is paid to the Nominees.

However an amount of ¥1,20,000/- has been paid
to Shri Amitav Kothari for attending 7 Board & 10
Committee meetings held during the financial year
2012-13. Further, an amount of ¥1,00,000/- has
been paid to Shri Moti Lal Sharma for attending 7
Board & 6 Committee meetings held during the
financial year 2012-13.

ANNUAL REPORT 2012-13



e T

Nafional Insurance

< e wffa

79 B IR S GRT oar Wl |ffer o1 gevie
favar war T gaae | wfRfa d e ae €

1. ot erfirary SR (areusn)
2. $fY SIS

3. ol gacy fae

|fAfd Tt & e oRaT TS Y srEIfed Rl
7 e ot ot fafvs nfafafert @ e axdt 2
afafa & Frot @ BrRiorel § gurR gq e
@ g ot wfafaferal # gur vd St 9 gdE
a=aR® Frmer R, |

it erEm ueen

HE ffrad 1956 @Y 619(2) % siaria AgreRa
TP, RS IR (1 T o) gRT &3 Braferd,
Hed Hraterd vg faesh et & forg siar aieror
% Y A.7[8T <] UUS &. §AE! S@ThR, BIeTdhrd
T ®. w1, 1. e Yus &, el eI R i
a¥ 2012-13 & fag T frges foman | aivan Ser!
BR1 &3 T Ariees gq Fevre ded 3o oWR
T FIAT |

WRE & (49 Td AeTer@n qiare gRT aa’ qequr:
GRd ¥ feses vd qererar e, e, o T

ars, Tifquet Feerss, anforfoass w@m el 3R & S5
G AT S12- 11, FIAHIAT ol 37k JEHET HIN FeH
3R TEA & feu M9 Hee =Iag Ta e ¢ |

TG & GHE ATk Ufqag= SqA HEAT

FIAT STAEH 1956 HY URT 619(@) & TR Tl €T
619(3F) F I FUS F A YgAT O FHH! T AT
wiaae et & ufdes & T seqa fomar < et 81

ATHR :

e teer gt W & Afurmia, faery arfussiicat
T 3T S o HHET FRT T HRehl 1 AT el
TR YA T FEA 67 B 5078 U § 399 §RT
23 T IR % feAu Sroet wer g AT T B | IR
FAHA T T WeH B I WA §RT HWA T
forsara =56 F & T FREEToT 3 WU WRTEr
FRA €| HEH I QAT STy WHR FA T gy
eI Qe T GoTeiieTehel! Reira AR S
o (Shemdh) i f&@ T weam we g % fon
fHRPIRTIOT ST SR =0 &L €

FIAT & T ToE A & T e, g e et
et o o s s, o wmera, feredia Qe T,
AT TRANY (qfeTsh Tvex) T 3 e
(Tseam), < faframes we fasre wifreor & wia fgems
AUSH YT TS FA FU SR 46 HEAT e ¢

Fa fieerd 7o
A Aewrzrre
(T9. T4. IR, T=IHIE)
Jrey-He-we-d fdem

Fm, feeel, 22 w3 2013

aiffes wfqagT - 2012-13



Audit Committee

The Audit Committee has been re-constituted by
the Board and at present the Committee comprises
of the following Members -

1. Shri Amitav Kothari (Chairman)
2. ShriAnuragJain
3. Shri Kuldip Singh

The Committee approves the Annual Audit Plan of
the Company and appoints Concurrent Auditor and
reviews various activities of the Company. The
Committee gave various directions forimprovement
of the functioning of the Company for loss control
measures, provisioning issues, improvement of
Internal Audit activities including intemal control
system prevalling in the Company.

STATUTORY AUDITORS

M/s. Guha Nandi & Co., Chartered Accountants,
and M/s. M.C. Bhandari & Co., Chartered
Accountants were re-appointed as Statutory
Auditors of the Company for the financial year 2012-
13 by the Comptroller & Auditor General of India
(C&AG) in terms of Section 619(2) of the
Companies Act, 1956 in addition to the appointment/
re-appointment of Branch Auditors for the various
Regional and Divisional Offices and also for the
Foreign branches. The Board of Directors wishes
to convey their sincere appreciation to the Auditors
for their guidance.

AUDIT BY COMPTROLLER AND AUDITOR
GENERAL OF INDIA

The Board of Directors wishes to convey their
thanks to the Comptroller & Auditor General of India,
the Chairman of the Audit Board, Principal Director
of Commercial Audit and ex-officio Member, Audit

Board-ll, Kolkata for their valuable guidance and co-
operation.

PLACEMENT OF ANNUAL REPORT BEFORE
THE PARLIAMENT

The Annual Report of the Company along with the
Directors’ Report is being placed before both the
Houses of the Parliament under Section 619(A) read
with 619(B) of the Companies Act, 1956.

ACKNOWLEDGEMENT

The Board of Directors wishes to place on record
their appreciation of the commendable work done
by the officers and other classes of employees
comprising of development officers and staff at all
levels in rendering efficient services to the
policyholders and for their contribution in the
performance of the Company. The Directors also
deeply appreciate the confidence reposed in the
Company by a wide spectrum of its client base,
existing as well as new. The Directors acknowledge
the excellent support extended by overseas
Reinsurers and the General Insurance Corporation
of India (GIC} as the National Reinsurer in the
placement of Company’s Reinsurance business.

The Directors would also like to place on record
their gratitude and deep appreciation of the support
and guidance received from the senior officials of
the Insurance Division, Ministry of Finance,
Departrment of Financial Services, Government of
India & General Insurers’ (Public Sector) Association
of India (GIPSA)} and from the Insurance Regulatory
and Development Authority of India in the
management of the affairs of the Company.

For and on behalf of the Board of Directors

W

(N.S.R. Chandraprasad)
Chairman-cum-Managing Director

Camp Delhi, 22™ May 2013
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ANNEXURE - ‘I
CERTIFICATION FOR COMPLIANCE OF THE CORPORATE GOVERNANCE GUIDELINES

I, Rina Madia, hereby certify that the Company has complied with the Corporate Governance Guidelines for
Insurance Companies, as amended from time to time, and nothing has been concealed or suppressed.

(Rina Madia)
Deputy Company Secretary

ANNEXURE - ‘I’

STATEMENT SHOWING NUMBER OF BOARD/COMMITTEE MEETINGS HELD DURING
THE FINANCIAL YEAR 2012-13 AND ATTENDANCE OF THE DIRECTORS/MEMBERS THEREAT

1. BOARD MEETING
No. of meetings held: 7

Date of Meetings
17/05/2012|29/06/2012 |13/08/2012 |27/09/2012 (14/11/2012 | 08/02/2013 | 29/03/2013

Name of the Directors

Shri N. S. R. Chandraprasad
(Chairman-cum-Managing Present Present Present Present Present Present Present
Director)

Shri Anurag Jain

(Government Nominee) Present Absent Present Present Present Present Present

Smt. Subhalakshmi Panse
(Bank Nominee - - - - - Absent Absent
appointed w.e.f. 31.12.2012)

Shri Bhaskar Sen
(Bank Nominee Present Present Present Present Present - -
ceased on 31.12.2012)

Shri Moti Lal Sharma
(Part-time Non-Official Present Present Present Present Present Present Present
Director)

Shri Amitav Kothari
(Part-time Non-Official Present Present Present Present Present Present Present
Director)

Shri Kuldip Singh

(Executive Director) Absent Present Present Absent Present Present Present

Shri A. V. Girija Kumar

(Executive Director) Present Present Present Present Present Present Present
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2. AUDIT COMMITTEE (Mandatory)
No. of meetings held: 4
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Name of the Members

Date of Meeting

17/05/2012 | 13/08/2012 | 14/11/2012 | 08/02/2013
Shri Amitav Kothari (Chairman) Present Present Present Present
Smt. Subhalakshmi Panse . . . .
(appointed w.e.f. 08.02.2013)
Shri Bhaskar Sen Present Present Present -
(ceased on 31.12.2012)
Shri Anurag Jain Present Present Present Present
Shri Kuldip Singh Absent Present Present Present
3. INVESTMENT COMMITTEE (Mandatory)
No. of meetings held: 4
Name of the Members Date of Meeting
29/06/2012 | 27/09/2012 | 28/12/2012 | 29/03/2013
Shri N. 8. R. Chandraprasad (Chairman) Present Present Present Present
Smt. Subhalakshmi Panse
- - - Absent
(appointed w.e.f. 08.02.2013)
Shri Bhaskar Sen
P t Pr t P t -
(ceased on 31.12.2012) resen esen resen
Shri Amitav Kothari Present Present Present Present
Shri A. V. Girija Kumar (CFQO) Present Present Present Present
Shri C. P. R. Varma (ex-CFO) Present Present Present -
(retired on 31.01.2013)
Shri Bhudev Chatterjee Absent Absent Absent Absent
(Appointed Actuary)
4. RISK MANAGEMENT COMMITTEE (Mandatory)
No. of meetings held: 4
Name of the Members Date of Meeting
29/06/2012 | 27/09/2012 | 28/12/2012 | 29/03/2013
Shri N. S. R. Chandraprasad (Chairman) Present Present Present Present
Smt. Subhalakshmi Panse
- - - Absent
(appointed w.e.f. 08.02.2013)
Shri Bhaskar Sen (ceased on 31.12.2012) Present Present Present -
Shri Amitav Kothari (appointed w.e.f. 08.02.2013) - - - Present
Shri Kuldip Singh Present Absent Absent Present
Shri A. V. Girija Kumar Present Present Present Present
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5. POLICYHOLDER PROTECTION COMMITTEE (Mandatory)

No. of meetings held: 4
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Name of the Members Date of Meeting
29/06/2012 | 27/09/2012 | 28/12/2012 | 29/03/2013
Shri N. S. R. Chandraprasad (Chairman) Present Present Present Present
Shri Anurag Jain Absent Present Absent Present
Shri Moti Lal Sharma Present Present Present Present
Shri Kuldip Singh Present Absent Absent Present
6. IT COMMITTEE
No. of meeting held: 1
Name of the Members Date of Meeting
27/09/2012
Shri N. 8. R. Chandraprasad (Chairman) Present
Shri Anurag Jain Present
Smt. Subhalakshmi Panse (appointed w.e.f. 08.02.2013) -
ShriA. V. Girija Kumar Present
Shri Amitav Kothari Present
7. HR COMMITTEE
No. of meetings held: 2
Name of the Members Date of Meeting
29/06/2012 29/03/2013
Shri N. S. R. Chandraprasad (Chairman) Present Present
Smt. Subhalakshmi Panse (appointed w.e.f. 08.02.2013) - Absent
Shri Bhaskar Sen (ceased on 31.12.2012) Present -
Shri Moti Lal Sharma Present Present
Shri Kuldip Singh Present Present

8. PROPERTY REVIEW COMMITTEE
No. of meeting held: 1

Name of the Members Date of Meeting
29/03/2013

Shri N. S. R. Chandraprasad (Chairman) Present

Shri Anurag Jain Present

Smt. Subhalakshmi Panse (appointed w.e.f. 08.02.2013) Absent

Shri Kuldip Singh Present

9. No meeting of Remuneration Committee took place during the year 2012-13.
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National Insurance:

qRf¥res - I
e AR 197 TRt Prares @ R
a1 |fea geeT aiferd ¢ - (X TR #)
Ty I wfara hfm | gfud s | foem | gem ¥y | Sune @
urferfaa S # 4 @ W@ | M e 4 SR
BRSS! = P FE (%)
2008-09 142621 524562 84591 2035 1669 243568 264.49
2009-10 144611 645329 65563 1985 1909 264037 462.21
2010-11 153210 700787 79853 2908 2732 388919 249.75
201112 121184 665993 137535 2858 2100 265132 150.00
2012-13 121893 1159524 137776 687 1707 287946 148.15
Trtor sf@mTa gefear oiferd ; (X E9IR H)
EL| S MBS fifrm | gfue g | FRoerd | v afr | suma gman
uifafeaal | Sflel @ 4 B Fen | M mE T SEUIG
EaiksEel Nikesll P & (%)
2008-09 727 34385 463 57 51 510 112.00
2009-10 6863 46740 595 26 36 1342 111.72
2010-11 7242 49368 462 31 26 258 63.34
2011-12 12607 43331 429 25 22 288 63.79
2012-13 11688 43570 428 29 27 280 63.53
e e @€ ar®Y & forg aafeRrm geen i R E9R )
Ty N i MRm | gfad e@l | fraerd | oyew fe | o grn
arferferat S & &4 I e | T el 4
3 He&m & P = (%)
2008-09 6836 1081850 16228 105 105 5237 32.72
2009-10 7219 1313010 23411 147 156 9364 42.69
2010-11 5063 1084565 30228 468 325 18834 68.16
2011-12 5275 723950 21717 495 320 17589 84.54
2012-13 4736 - 23457 425 260 14270 72.61
TR AfEdT weamor AT A (X TR B)
ay Sy =i fftm | gfow @ | freerd | wew iy | Sywa gm@
urferfRya et @ 4 P d@ | T FmE 4 ST
Calcre & Catkiie (%)
2008-09 449 947 47 15 12 276 535.55
2009-10 236 707 28 2 6 132 459.31
2010-11 3853 3905 113 - - - -
2011-12 1413 1439 29 1 1 25 86.00
2012-13 551 592 45 1 1 25 55.30
ifeh wftae - 2012-13 °
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ANNEXURE - “llF

DETAILS OF PERFORMANCE OF SOME OF THE PERSONAL LINE INSURANCE
JANATA PERSONAL ACCIDENT POLICY :

 in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered i reported settled i ratio (%)
2008-09 142621 524562 84591 2035 1669 243568 264.49
2009-10 144611 645329 65563 1985 1909 264037 462.21
2010-11 153210 700787 79853 2908 2732 388919 249.75
2011-12 121184 665993 137535 2858 2100 265132 150.00
2012-13 121893 1159524 137776 687 1707 287946 148.15
GRAMIN PERSONAL ACCIDENT POLICY : R in thousand)
Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered i reported settled i ratio (%)
2008-09 727 34385 463 57 51 510 112.00
2009-10 6863 46740 595 26 36 1342 111.72
2010-11 7242 49368 462 31 26 258 63.34
2011-12 12607 43331 429 25 22 288 63.79
2012-13 11688 43570 428 29 27 280 63.53
PERSONAL ACCIDENT INSURANCE FOR KISSAN CREDIT CARD HOLDERS : (¥ in thousand)
Year No. of No. of Premium No. of No.of | Amountof | Incurred
policies persons received claims claims | claims paid claim
issued covered i reported settled i ratio (%)
2008-09 6836 1081850 16228 105 105 5237 32.72
2009-10 7219 1313010 23411 147 156 9364 42.69
2010-11 5963 1084565 30228 468 325 18834 68.16
2011-12 5275 723950 21717 495 320 17589 84.54
2012-13 4736 - 23457 425 260 14270 72.61
RAJRAJESHWARI MAHILA KALYAN BIMAYOJANA : R in thousand)
Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered L4 reported settled L4 ratio (%)
2008-09 449 947 47 15 12 276 535.55
2009-10 236 707 28 2 6 132 459.31
2010-11 3853 3905 113 - - - -
2011-12 1413 1439 29 1 1 25 86.00
2012-13 551 592 45 1 25 55.30
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arasi B deamor A Ao X TR ®)
Y KIN axfda ffem | gfow gral | e’ | wew ¥ | Swma grar
urfafaal S @t T B W@ | T gE 4 SR
B A=A JE] P G (%)
2008-09 444 105600 47115 1 1 25 0.05
2009-10 282 495 18497 2 2 1005 5.43
2010-11 555 740 1123 3 1 17 46.80
2011-12 139 129 120 - . - -
2012-13 99 109 199.70 13 11 527.20 827.00
ST SR S arferdt (X &9} 9)
d SR HRfam fiftem | g 3@l | e | vea oft | Som g
ferfRral SICE G| Z P G& | T @ 4 U
B G e DY G (%)
2008-09 5170 7894 1381 556 516 2336 171.76
2009-10 4700 6873 14614 447 459 55867 388.00
2010-11 4389 6079 1110 363 339 14519 | 1203.63
2011-12 3646 5355 925 313 265 1083 123.41
2012-13 2142 3069 695 185 169 679 96.94
[qrdHm wareen i (X TR H)
G Ikdl wrfara Mt | g@ gl | fger | wew afy | Soe gman
arferfaray Shai @ 4 ®) W@ | T SE 4 T
B A & B d@ (%)
2008-09 87431 296652 47910 264 187 878 2.00
2009-10 95379 320535 129701 9253 9127 110976 80.00
2010-11 91511 302305 211173 16327 11161 173402 89.38
2011-12 62642 213914 194270 17194 12205 206402 111.17
2012-13 140900 829354 75601 11465 10557 47932 63.40
gy & (X TR H)
ad S GREG] ffrm | @ gmEi | froer | wew iy | Swm e
rferRrat Sfigal @) 4 P G& | T g 4 SEUIG
P A SShel B H@n (%)
2008-09 801175 6515165 8018872 225692 203478 7287238 91.00
2009-10 865097 7034979 | 9015881 225872 | 232630 | 8771810 97.00
2010-11 943883 8534286 |13089487 278031 | 244420 | 11911433 91.00
2011-12 1015372 10837079 [16621403 296220 | 258487 | 15552633 93.72
2012-13 1543167 13821033 21281504 371206 328588 | 20736804 99.40
affe WirERT - 201213 e



BHAGYASHREE CHILD WELFARE BIMAYOJANA :
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® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered k4 reported settled k4 ratio (%)

2008-09 444 105600 47115 1 1 25 0.05
2009-10 282 495 18497 2 2 1005 5.43
2010-11 555 740 1123 3 1 17 46.80
2011-12 139 129 120 - - - -
2012-13 99 109 199.70 13 11 527.20 827.00
JAN AROGYA BIMA POLICY :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered k4 reported settled k4 ratio (%)

2008-09 5170 7894 1381 556 516 2336 171.76
2009-10 4700 6873 14614 447 459 55867 388.00
2010-11 4389 6079 1110 363 339 14519 1203.63
201112 3646 5355 925 313 265 1083 123.41
2012-13 2142 3069 695 185 169 679 96.94
UNIVERSAL HEALTH INSURANCE SCHEME :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered T reported settled T ratio (%)

2008-09 87431 296652 47910 264 187 878 2.00
2009-10 95379 320535 129701 9253 9127 110976 80.00
2010-11 91511 302305 211173 16327 11161 173402 89.38
2011-12 62642 213914 194270 17194 12205 206402 111.17
2012-13 140900 829354 75601 11465 10557 47932 63.40
MEDICLAIM INSURANCE :  in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies | persons received claims claims paid claim
issued | covered k4 reported settled k4 ratio (%)

2008-09 801175 | 6515165 8018872 225692 | 203478 7287238 91.00
2009-10 865097 | 7034979 9015881 225872 | 232630 8771810 97.00
2010-11 943883 | 8534286 13089487 278031 | 244420 11911433 91.00
2011-12 1015372 | 10837079 16621403 296220 | 258487 15552633 93.72
2012-13 1543167 | 13821033 21281504 371206 | 328588 20736804 99.40
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ad iR | Afram
mferfal St @ 4
Ealksieil e GiRste)| (%)
2008-09 2995 7242 11951 769 177 2696 20.00
2009-10 3149 5345 15588 486 485 8547 45.00
2010-11 3396 6107 23550 1377 490 11762 53.46
2011-12 4060 6454 25280 1403 447 10024 60.98
2012-13 3844 7741 23882 1677 727 14859 46.24
TRar AStes diferd (X IR H)
a9 IR BN Wtem | giw gmal | fraer’ | e v | ST g
urferfaan Sheql @ 4 P FdE@n | W EEl 4 g
D & & camkssel (%)
2008-09 51411 155674 346532 7965 2985 82554 23.82
2009-10 82900 252958 571255 10547 9442 344025 70.00
2010-11 115070 353990 810625 25620 16570 527437 66.39
2011-12 142836 440917 1040997 32931 21872 725367 75.48
2012-13 199175 617858 1225758 42722 31897 1009084 80.85
afts Adieerm oifered : (% &R B)
s Y arfa R | gfd @ | froer | g afyt | Soe@ qran
urferferat Stiat &1 4 @ dEm | M oTmEl 7 T
PG e Ak Lesl| (%)
2008-09 11656 13819 99768 3765 745 23165 23.21
2009-10 16333 19510 135612 2340 2177 111021 50.00
2010-11 21359 25483 176134 8428 3599 100233 59.62
2011-12 26254 31382 217311 10075 4871 142359 65.22
2012-13 38046 45380 238347 12638 6994 171891 74.81
I wareen {1 Oiferd (X TR H)
ay S GMED] fiftem | gftm g@l | Froerd | wea I | Sw g
urferRyat Shaqt @) Z P) = | T T 4 3T
B G & B JE (%)
2009-10 18 8368751 358967 18135 14355 136271 50.00
2010-11 33 14111136 805357 135632 104017 580892 72.12
2011-12 38 15496416 944100 | 242149 | 208220 | 1277900 54.76
2012-13 65 11752608 2187144 | 149122 | 132534 | 1307774 61.79
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VIDYARTHI MEDICLAIM POLICY : R in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 3 reported settled T ratio (%)

2008-09 2995 7242 11951 769 177 2696 20.00
2009-10 3149 5345 15588 486 485 8547 45.00
2010-11 3396 6107 23550 1377 490 11762 53.46
2011-12 4060 6454 25280 1403 447 10024 60.98
201213 3844 7741 23882 1677 727 14859 46.24
PARIVAR MEDICLAIM POLICY : ® in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 3 reported settled T ratio (%)

2008-09 51411 155674 346532 7965 2985 82554 23.82
2009-10 82900 252958 571255 10547 9442 344025 70.00
2010-11 115070 353990 810625 25620 16570 527437 66.39
2011-12 142836 440917 1040997 32931 21872 725367 75.48
2012-13 199175 617858 1225758 42722 31897 1009084 80.85
VARISTHA MEDICLAIM POLICY : ® in thousand)

Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2008-09 11656 13819 99768 3765 745 23165 23.21
2009-10 16333 19510 135612 2340 2177 111021 50.00
2010-11 21359 25483 176134 8428 3599 100233 59.62
2011-12 26254 31382 217311 10075 4871 142359 65.22
2012-13 38046 45380 238347 12638 6994 171891 74.81
RASHTRIYA SWASTHYA BIMA POLICY : ® in thousand)

Year No. of No. of Premium No. of No. of Amount | Incurred
policies| persons received claims claims paid claim
issued covered 4 reported seftled 4 ratio (%)

2009-10 18 8368751 358967 18135 14355 136271 50.00
2010-11 33 14111136 805357 135632 104017 580892 | 72.12
2011-12 38 15496416 944100 242149 | 208220 1277900 | 54.76
2012-13 65 11752608 2187144 149122 132534 1307774 | 61.79
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q¥] AT arferet (T E9R W)
EL SN efEE Mt | gfE @l | Poerd | uest afn | S <@
el SiceilcH ? & W@ | M e N SRR
CARSLC T cafkisc) (%)
2010-11 157965 488948 462695 19327 16243 287651 65.09
2011-12 124522 397690 548755 17878 14760 313409 59.00
2012-13 148828 401566 616762 27188 18393 346182 54,99
i e seEE: (X ¥R )
EL SRy ARl it | gf@ @@l | fgerd | wew afy | Swd g
arferfean Sfieql @ 4 & HeEn | T e 4
Pl e e P FeE&T (%)
2010-11 472933 2905214 782510 41078 33540 965213 99.83
2011-12 403473 3358273 904540 35811 28726 856670 88.48
2012-13 2164252 | 5381431 |13194744 402175 | 335363 | 11620111 89.01
AT dr arfer
(®) urior grawen wrgem! i orferd) (X TR ®)
EL] SN WA Hiftres gfoa aGi | froerd | wea ofy | Swra g
grfafeal | SfiEa @ 4 I Hen | @ 4 U
B G & Ealksre| (%)
2010-11 16100 46368 9362 3929 2883 16056 171.42
2011-12 14027 42536 9983 3801 2812 21130 214.94
2012-13 38129 152508 18302 3487 3403 20689 113.04
(9) TTYor gRam wgent i orfere (¥ TR )
urferfRaai SicEilcal % 3 HEm | T EmE % SELIG]
B G Lshei By A& (%)
2010-11 3979 10913 24189 4619 3157 9997 51.25
2011-12 1640 4243 7268 2064 1404 8450 83.92
2012-13 126075 378216 18407 1023 979 8203 44,56
i wftraee - 201213 e



CATTLE INSURANCE POLICY:
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 in thousand)

Year No. of No. of Premium No. of No. of Amount | Incurred
policies lives received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 157965 488948 462695 19327 16243 287651 65.09

2011-12 124522 397690 548755 17878 14760 313409 59.00

2012-13 148828 401566 616762 27188 18393 346182 54.99
RURAL INSURANCE BUSINESS : ( in thousand)

Year No. of No. of Premium No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 4 reported settled 4 ratio (%)

2010-11 472933 | 2905214 782510 41078 33540 965213 99.83
2011-12 403473 | 3358273 904540 35811 28726 856670 88.48
2012-13 2164252 | 5381431 13194744 402175 | 335363 11620111 89.01
MICRO INSURANCE POLICIES :
(a) Gramin Suswasthya Micro Insurance Policy  in thousand)
Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 3 reported settled 3 ratio (%)
2010-11 16100 46368 9362 3929 2883 16056 171.42
2011-12 14027 42536 9983 3801 2812 21130 214.94
201213 38129 152508 18302 3487 3403 20689 113.04
(b) Gramin Suraksha Micro Insurance Policy :  in thousand)
Year No. of No. of Premium | No. of No. of Amount Incurred
policies persons received claims claims paid claim
issued covered 3 reported settled 3 ratio (%)
2010-11 3979 10913 24189 4619 3157 9997 51.25
2011-12 1640 4243 7268 2064 1404 8450 83.92
201213 126075 378216 18407 1023 979 8203 44.56
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S fRfyams v fera witwwer (a1 Fafat @
forefra faaxforat qen ar wherst ot Ruid Tar fFar
wir) faffraea, 2002 @t arEl @ & 4T IV @Y
IETER wees Rare
&9 WO e fpi-

1.

e T AaHg A B AU g9 ) 3
UIfRreRor @ Gl BT IR BRI e #;
(dofiRor &, 58 fe=is 08.02.2013)

g PR T,

. 39 F IRF TAR gRY URUIS) du AR BT

siavvr difaftre/fafame #t st § aar
feram T 2;

. WRd § IR uifiRral & aral 3 Ffea weas

o WY HY VAR P TR PRRE A A
T §

IEIRSIV (FTpdt @) gafy, ad AR me
&) faffaw 2000 & R 31 ard 2013 &t
qifgd wNe= &mar srE | TS R

T P TE T TN FAR A F STER g
w3 A @ oy Anl-, g, woie sy,
gorar Wfyes, «re, Wgyd e, i
feran «fe o =€, dm1 @gE FRA
s erfdral s freral @ wa iy, fafay
3R AR Y A IS Fo Al w2

7. BEARI Al B IFE UPR B SR Al

TETRARIGRY/ gHeAHe AHifad Sl | @R
t R admiferal wnfad &) <z &1 durfy R
HF B P (Y ITATS TS O G W@ R
YA F e U gHeT W aw e
2@ B AHG A & U T gegafRrd gadia
FdeH g 21 wfeRy @) e & gE
T A dag f&m o e 21 i yon &
IR A T A yfeeRe & wafea wR B
@ M ® Al FfFAT SRgH % AMUR WX
aATg & I 1 A 3R B fhwm T R gEw,
TR W3 IR-Aex 9191 IR $ g8 91T
B AR B N IUAGY s AR § 1 A,
Tfed &3 F wauE A A TR e
TR B

. AT @ ge A Rg @) fagsh e 7 @

IS & IOR A & @A FART § & 845 |5
g qu 39 UPR & WReAl & foav et &
g HrifeHl H @ wY 8 e[ @ W 2 |
@ IrEl & Hey § Y gfew twn= sl
fafices & w9 g0 G993 & R R |§5A
Ry vd TR & IARE g & JTER
vaTad @ g 3R TRy dUl B Wi
Lo O ) B ) B 1 B o B )
(@ 41) & @ 25€ & faAd s 4
TRRer 1 Wpfa & afm 2| arEe wa
Fx fom T 2

. 2 & JEfER faver (Ged @aan w) Freaa

2 | faafed wrrel Bl Bleedr, T/ Iuyed aHara
H fooer omd § |

PR gE] faror (F6d IR 9R)) 2012-13 & &R H)
vy 30 R 3092;@ em@ 1a§a§5 E;nga:r a
e 1782310 1044625 1178740 2875150 303765 7184590
(=T & a=) 1252 363 658 773 181 3227
74 1744552 143529 621674 1081721 291623 3883099
(@ra B de) 882 553 747 576 85 2843
fafae 10139061 2908924 5195536 | 15239955 8447034 | 41930510
(eral @Y <) 106694 25133 36668 87552 57456 313603
T 13665923 | 40970778 6995950 | 19196826 9042422 | 52998199
(2val B de) 108828 26049 38073 89001 57722 319673
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MANAGEMENT REPORT AS REQUIRED IN
PART IV OF SCHEDULE ‘B’ OF INSURANCE
REGULATORY & DEVELOPMENT AUTHORITY
(PREPARATION OF FINANCIAL STATEMENTS
AND AUDITORS’ REPORT OF INSURANCE
COMPANIES) REGULATIONS, 2002

We certify that:

1.

Renewal of Registration for carrying out the
General Insurance Business of our Company
has been obtained from the Authority
(Registration No.58 dated 8.2.2013),

All dues payable during the year to the statutory
authorities have been duly paid;

The shareholding pattern and transfer of shares
effected during the year are in accordance with
statutory/regulatory requirements;

The funds of the holders of policies issued in
India have not been directly or indirectly invested
outside India;

The required solvency margins as at 31¢
March, 2013 as per IRDA (Assets, Liabilities
and Solvency Margin of Insurers) Regulations,
2000 have been maintained.

The value of all the Assets have been reviewed
on the date of the Balance Sheet and that in
our belief the Assets set forth in Balance Sheet
are shown in the aggregate at amounts not
exceeding their realizable or market value,
under the several headings — “Loans”,
“Investments”, “Agents’ Balances”, “Outstanding
Premiums”, “Interest, Dividends and Rents
accruing but not due”, “Amounts due from other
Persons or Bodies carrying on Insurance
Business”, “Sundry Debtors”, “Bills
Receivable”, “Cash” and items specified under
“Other Accounts”;

Ageing of Claims (on gross basis) 2012-13

AT FRURT
National Insurance

The Company is exposed to various kinds of
risks i.e. catastrophic/accidental/social etc.
However, the strategy adopted to mitigate the
same is mainly threefold. Firstly, we have
devised a well laid out re-insurance programme
to arrest our maximum liability in any one
eventuality. The retentions are linked to net
worth of the Company. The highest level of
retentions are maintained in Fire Department
as per international practices and graded down
in other classes of business on an individual
risk. Secondly, our thrust area is to have greater
share of non-motor insurance market which is
comparatively more profitable. Thirdly, we are
trying to acquire more market share in
organised sector business.

Out of the offices in two foreign countries
situated in Nepal and in Hong Kong, the
exposure in Nepal is predominantly in property
insurance area and the assumption of risks of
this kind is mainly taken care of by the
reinsurance programme of the Company. In
respect of Hong Kong Branch, an agreement
has been entered into with New India Assurance
Co. Ltd. to transfer the branch’s operation,
Assets and Liabilities at their carrying values.
This transfer is subject to approval by the
Insurance Authority of Hong Kong in
accordance with Section 25D of the Insurance
Companies Ordinance (chapter 41). The
approval has been obtained. The present
arrangement would continue as a pure run-off
operation and the run-off exercise will be over
once the entire outstanding liability is fully paid-
off.

The ageing of claims (on gross business) is
given below. Barring disputed cases, the claims
are settled within a reasonable period of time.

(% In thousand)

Segment | 30Days | 20N 0 | O M Vear | = Years _ |and above | TOTAL
FIRE 1782310 1044625 1178740 2875150 303765 | 7184590
(No. of Cases) 1252 363 658 773 181 3227
MARINE 1744552 143529 621674 1081721 291623 | 3883099
(No. of Cases) 882 553 747 576 85 2843
MISCELLANEOUS | 10139061 2908924 5195536 15239955 8447034 |41930510
(No. of Cases) 106694 25133 36668 87552 57456 313603
TOTAL 13665923 40970778 6995950 19196826 9042422 |52998199
(No. of Cases) 108828 26049 38073 89001 57722 319673
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10. ga9ud # T2C Y & R | Frde qen
wid B Agayel oaie Hifd § affa 20 |
qifera foman T 7 (SFgEN-16) i
i) sfadl R W R B # el &
aremar fde arTa o) affa ¥ qer gemyfaai
R a1 fifam & a1 arafe & forg fhwa
fraffa ot 7 2 |

i) st o), e a9k 4 |fea aRER

g1 2, ¥ e d Rygerat Gl | el @t

S g wr afta feam T R |

T TR B, RFH SRR 9 F R,

AT W el feied g/ R, Sl

&, Hedidh gl ¥

faaeft avert uffaat @1 e aftusy

I o foran T g |

O T FHO-UA & Heg H IR FHrefea

gREmfRy & yraam & d&a §, Fe R

ferdeyot wrEel @1 srgRn T B |

11. aRFufs @) Tqoraan aen e Adwifert &
HTAFTET H T

ii)

v)

13.

& g Fd § o -
iy faxi faror ToR #== ¥ gerq@ uRad,

afe #ig B, | 9t sfaa wdarn &

FT uTer o T 2 |
i) UREE 7 oRgied i TS & T 5=
@ o fan 2 i foxfia ad ) gnfa
W BT ) B TR0 98 P SR FHA B
T B B Fel Ud arRafde 3ea Y
HA F forg adraa ae faeeyp Fof iR
Taher EU 8 |
TEEE gRT FFT @) gt @ gRiE
PR & AU T Bue va s arfafyaarei
B RNep= a7 gaT T & 1w S sifdferm
1938 (1938 & 4)/Fwt Afraw 1956
(1956 & 1)/& AT WGl & AGRIR T4
oo Rere & TeREE & forg Suged
TN R e R TR

iii)

R EOIR )
EREESECEEEEEG T iv) T g e gt % amaR W faxiia
‘ 31510326 | 102113047 | 11992500 frazor TaR v T £ |
m* 99551495 | 99551722 | 8065101 V) gdes A giifeea a3 framar & Jor
Pl | 131061821 | 201664769 | 20057601 T YA F SITET U AR or e
_ yomel faemm & qerr gaTd) w9 4 erika 7
12. I faen 3 99y 979 o FHIY B S 2 _ _
AR T f1 Rfre vd e wirexo 14. 9 gt &4 § {6 9 e afad, v, Feaf
(METRENY) Ryl freei & amaR W Frares W@ TS B PR A TE B W R
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10. All investments and stocks, as shown in the

1.

Balance Sheet, have been valued in the manner
disclosed in Significant Accounting Policies
(Schedule 16), i.e.

i) Investments other than Equity Shares and
units of Mutual Funds are stated at cost
and the premium paid on securities is
amortised over the remaining period.

i) Investments in Equity Shares that are
actively traded in the market and the units
of Mutual Funds are stated at fair value.

iil) Shares that are thinly traded are valued at
lower of Cost or Break up value.

iv) Fareign Government securities are valued
at the acquisition cost.

v) In respect of loans and debentures,
prudential norms as prescribed by IRDA
regarding provisioning have been followed
by the Company.

Review of Assets quality and performance of
Investment Portfolio :

X In thousand)

Particulars | Book Value | Market Value Income

Shares 31510326 | 102113047 11992500

Otherthan

Shares 99551495 99551722 8065101
Total : 131061821 | 201664769 20057601

12. All investments are reviewed periodically and

assets are classified into performing and non-
performing based on Insurance Regulatory and
Development Authority (IRDA) Prudential
norms,

13. We confirm that:

14.

i} inthe preparation of financial statements,
the applicable accounting standards,
principles and policies have been followed
along with proper explanations relating to
material departures, if any;

i) the management has adopted accounting
policies and applied them consistently and
made judgements and estimates that are
reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company as at the end of the financial year
and of the operating profit of the Company
for the year;

iy the management has taken proper and
sufficient care for maintenance of adequate
accounting records in accordance with the
applicable provisions of the Insurance Act,
1938 (4 of 1938)/Companies Act, 1956 (1
of 1956), for safeguarding the assets of the
Company and for preventing and detecting
fraud and other irregularities;

iv) the management has prepared the financial
statements on a going concern basis;

v) the management has ensured that a n
internal audit system commensurate with
the size and nature of the business exists
and is operating effectively.

We confirm that no payments have been made
to individuals, firms, companies and
organizations in which the Directors of the
Company are Interested.

For and on behalf of National Insurance Company Limited
NG QLR e d
_

(N.S.R. Chandraprasad)
Chairman-cum-Managing Director

Camp. Delhi, the 22* day of May, 2013

ANNUAL REPORT 2012-13



SR RN

National Insurance

ATt SRARE H¥] fafcs & @&l gq W
@1 et o1 wfaee

fadhia faaeor waeft Raid

TR AT 3RARST SR BT 31 7™ 2013 BT
T G-I 7T IH ARG B A 7Y F forg
AT B @ AR Th<) Yarg faavor Ht awar gder
F1 & R o= oan weret gIRT 27 Y srafed
AR 347 Aed BRIt B Al Wi fRaxfor vd
gl faceft wrrell & wgguNT @ wesl g
R BIAl & JTAR B T3 kgl wiera faawforr
e g

a1 fravor & forv g7 &1 SR

Tt IfRfTH 1956 &t a1 211 B SguRT (37
A Weffa ogie aHe fiftal wd s atfufram
1938 T &1 faframe v faswre miven sifufrem
1999 F HqTe= # 3 {o<ig faerol ® IR oA
&1 AT Y= BT 7 S HHE1 B aafas fasia
R, e e T=n T@d yare o uefé
YAl & | 39 T A Oy faawor & g9 aon
wefiid o3 Hadl e, An FRA1 a1 IAdI
IE-X@g B el gz ff widfem @ Rraw
g wei¥ g @ fo ol faawon § s afere
freareem 7€ 2 St ) e v 4o @ gan §1 |

nfeev &1 sifdea

TR T 8RR of@T 9RIen O 3enia 3 fadhia
faeRol R oo A IR FRM R | ;TS vasce
anfee &1 @ 9ud fpar | 99 ArTeUs) @Y ameT ©
5 &9 19 e gdlen &) At iR e =
I O R B ' ' s wra w5 i
forgvont & 1 frearee A 7 |

i wiaaed - 2012-13

anfee & g facita faawo & fAfza wfdrat & |wa
genn fwres itk @1 St @ SRt ® ) wate
gftr anf¥ex & Aot @ fnfr wan 2 frad R
fargwur 4 frearaer Hddl FRew ®1 AiwerT g 7
St ft e A g | gE 8 | 99 SR @
Aiwe v ¥ anfeey et & faxfrr faazor a9t
TR H onfeT Wik Hae Hr1 &1 faRe i
AEhaT &1 i fHar S | afee # weed
g1 o e} @1 Tl T B AR
e faawm o iy faavor & avgut aesiciieneor o
qIE fa arar g |

AT e ? o5 anfee wea & wu d &4 <
BT 9% TAR anfse deaf) faR 7 & forg wafa g1

fa=v

IueiEl ISl U BAR Hd % AR i fawor
AR & SIRFT FIAY T BT § a0 ¥R A
HRY [T o Rigidl & sy we R sef¥a
B B |

) @9 & 31 \rd 2013 B I 99 B
TAF-TF H Hpxo1 A |

i) XToTed oA & yawr W aifty vl A Ay
LR & wey A anferey g fafdy

g & §99 ® 31 (31 ®d 2013 3
AT ) |

i) oMy vd 7ify & gexor § 31 w1 2013 @t
AT 99 R o4 faawor |

iv) TTHE HaTe faRor &yl | 99 @) AT
U¥ Fqwal Warg |



INDEPENDENT AUDIT:! ' REPORT

TO THE MEMBERS OF NATIONAL INSURANCE
COMPANY LIMITED

Report on the Financial Statements

We have audited the accompanying financial
statements of National Insurance Company Limited
(“the Company”) which comprises Balance Sheet
as at 315t March, 2013, the related Fire, Marine and
Miscellaneous Insurance Revenue Accounts, the
statement of Profit & Loss and Cash Flow
Statement for the year ended on that date and a
summary of significant accounting policies and
other explanatory information in which are
incorporated the audited returns of 27 Regional
Offices, 347 Divisional Offices audited by other
auditors and also the statement of accounts of 2
Foreign Branches audited by overseas auditors
under the applicable local laws.

Management’s Responsibility for the Financial
Statements

Management is responsible for the preparation of
these financial statements that give a true and fair
view of the financial position, financial performance
and cash flows of the Company in accordance with
the requirements of the Insurance Act, 1938, the
Insurance Regulatory and Development Authority
(IRDA) Act, 1999 and in accordance with the
Accounting Standards referred to in sub-section
(3C) of section 211 of the Companies Act, 1956
(“the Act”) to the extent applicable. This
responsibility includes the design, implementation
and maintenance of internal control relevant to the
preparation and presentation of the financial
statements that give a true and fair view and are
free from material misstatement, whether due to
fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these
financial statements based on our audit. We
conducted our audit in accordance with the
Standards on Auditing issued by the Institute of
Chartered Accountants of India. Those Standards

AT FRURT
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require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements
are free from material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures
selected depend on the auditor’s judgment,
including the assessment of the risks of material
misstatement of the financial statements, whether
due to fraud or error. In making those risk
assessments, the auditor considers internal control
relevant to the Company’s preparation and fair
presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating
the appropriateness of accounting policies used
and the reasonableness of the accounting
estimates made by management, as well as
evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion and to the best of our information and
according to the explanations given to us, the
financial statements give the information required
by the Act in the manner so required and give a true

and fair view in conformity with the accounting
principles generally accepted in India:

i) in the case of the Balance Sheet, of the
state of affairs of the Company as at 31+
March, 2013;

ii) in the case of the Revenue Accounts, of
the surplus in Fire, Marine and
Miscellaneous Insurance business for the
year ended 31 March 2013;

iii) in the case of the Profit and Loss Account,
of the Profit for the year ended 31%t March
2013; and

iv) inthe case of the Cash Flow Statement, of
the cash flows for year ended on that date;
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Emphasis of Matter

Without qualifying our opinion, we draw attention
to -

Note No. 11 of Schedule 17 regarding deferment of
actuarially determined transitional liabilities in
respect of dismantled Indian Motor Third Party
Insurance Pool by ¥1500000 thousand and
consequent understatement of current liability to that
extent, pursuant to the exemption granted by the
Insurance Regularity and Development Authority to
the Indian insurance companies from application
of the provisions of accrual basis of accounting vide
their Order No. IRDA/F&A/ORD/MTPP/070/03-2012
dated 22.03.2012.

Report on Other Legal and Regulatory
Requirements

1. As required by section 227(3) of the
Companies Act, 1956 and the Insurance
Regulatory and Development Authority
(Preparation of Financial Statements and
Auditor’s Report of Insurance Companies)
Regulations, 2002 “(the Regulations”) we
report that:

a. We have obtained all the information and
explanations, which to the best of our
knowledge and belief were necessary for
the purpose of our audit;

b. In our opinion proper books of account as
required by law have been kept by the
Company so far as appears from our
examination of those books;

c. Proper returns and reports adequate for the
purposes of our audit have been received
from Regional Offices, Divisional Offices
and Foreign Branches not visited by us;

d. The Balance Sheet, Revenue Accounts,
Statement of Profit and Loss, and Cash
Flow Statement dealt with by this Report
are in agreement with the books of account
and consolidated returns received from
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Regional Offices and Foreign Branches not
visited by us;

In our opinion, the Accounting Policies
selected for preparation of the financial
Statements dealt with by this report are in
compliance with the applicable Accounting
Standards referred to in sub-section (3C)
of section 211 of the Companies Act, 1956
and with the accounting principles, as
prescribed in the Regulations or any order
or direction issued by IRDA in this behalf.

The provisions of section 274(1)(g) of the
Companies Act, 1956 are not applicable to
the Directors of the Company in view of
Company Law Board General Circular
No.8/2002 dated 22.03.2002.

Since the Central Government has not
issued any notification as to the rate at
which the cess is to be paid under section
441A of the Companies Act, 1956 nor has
itissued any Rules under the said section,
prescribing the manner in which such cess
is to be paid, no cess is due and payable
by the Company.

The actuarial valuation of liabilities in respect
of “Claims Incurred but not Reported”
including “Claims Incurred but not Enough
Reported” and other liabilities as required
for the purpose of ascertaining employee
benefits in accordance with Accounting
Standard — 15 issued by the Institute of
Chartered Accountants of India are duly
certified by the Company’s appointed
actuary and to the best of information and
according to the explanations given to us
the assumption considered by him for such
valuation is in accordance with the
guidelines and norms prescribed by IRDA
and the Actuarial Society of India in
concurrence with IRDA.

Investments have been valued in
accordance with the provisions of
Insurance Act, 1938 and the provisions of

ANNUAL REPORT 2012-13



T TR

National Insurance

2. fAfrgm & sTaTaEaTaR 79 YR Fea &
fep -

i) A vewE Rae oY gHlen @ R 39
fercfar feraon 3 {5t wape o) 4ot a1 dfcre
iy Ad 7 |

i) BRI A uTerERYT R GSReT & W vl
oIl & It A g |

ili) &M Tod) iR d eiferdw o | Fefera
frrer afie wforgfRrat @ areafag Ao o
AT 3R T AT S e giRT

FE PR
YAl & 302039E

(= # T Prg)
CIREARS
Wl | 051221

¥, 7 feoelt, 22 7€, 2013

it wfadeT - 2012-13 e

e

[=¢”, of 74 5 § f 4

e ap ol fap s Piew FoAF mi Fooges

-‘—,—.-uécﬁmf;i 'g‘i"gJ\("E.'fi'ﬁ &:V'%?ﬁ".—/ -’yﬁ‘(:‘,"y'-/n.r Kﬁhf;/ LN E
' 4

TeaTa fepan & S el 17 @t fewofi
«.9 sik 15 ¥ gfdra 1 & sraman |

T A Al o % ol & U A o
THR B Fae/ea-<q J8 fean g |

g @ T g iR weRT & ER
3R PHro ERT FFY TR AR TebROT & AR
R giferft gl $ BY B Gul] B BIg
feeaT weaer o arvenet By J giferfaR®!
& B9 & fraior ok fraw | Jaftrg @i
sifify 1938 (srerm g weifed) wraur=i
% Soorod # Frafaa 78 R

T, . YU} UUE F.
TSR0 T&AT 303002E

(AT )
LI AKS
JETAT & 064393



IRDA (Preparation of Financial Statements
and Auditors’ Report of Insurance
Companies) Regulations, 2002.

2. Asrequired by the Regulations we certify that;

i)

ii)

We have reviewed the Management
Report and there is no apparent mistake
or material inconsistency with the financial
statements;

The Company has complied with the terms
and conditions of the registration stipulated
by the Insurance Regulatory and
Development Authority;

We have verified cash and bank balances,
securities relating to loans, investments by
actual inspection or by production of

FOR GUHA NANDI & CO.
Chartered Accountants
FRN : 302039E

(Dr. B. S. Kundu)
Partner
Membership No. 051221

Camp. New Delhi, the 22 day of May, 2013

v)
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certificates and/or other documentary
evidences except to the extent stated in
Notes nos. 8 and 14 of schedule 17,

The Company has not undertaken any
investment or transactions relating to any
trust as trustee; and

To the best of our information and according
to the explanations given to us and on the
basis of representations made by the
Company, no part of the assets of the
Policyholders’ Funds has been directly or
indirectly applied in contravention of the
provisions of the Insurance Act, 1938
relating to the application and investments
of the Policyholders’ Fund.

FOR M. C. BHANDARI & CO.
Chartered Accountants
FRN : 303002E

(Neeraj Jain)
Partner
Membership No. 064393
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COMMENTS OF THE COMPTROLLER & AUDITOR GENERAL OF INDIA
UNDER SECTION 619(4) OF THE COMPANIES ACT, 1956 ON THE
ACCOUNTS OF NATIONAL INSURANCE COMPANY LIMITED
FOR THE FINANCIAL YEAR ENDED 315" MARCH 2013.

The preparation of financial statements of National Insurance Company Limited for the financial
year ended 31 March 2013 in accordance with the financial reporting framework prescribed under
the Insurance Act, 1938 read with the Insurance Regulatory and Development Authority (Preparation
of Financial Statements and Auditor's Report of Insurance Companies) Regulations, 2002 and
Companies Act, 1956 is the responsibility of the management of the Company. The statutory auditors
appointed by the Comptroller & Auditor General of India under Section 619(2) of the Companies Act,
1956 are responsible for expressing opinion on these financial statements under Section 227 of the
Companies Act, 1956 based on independent audit in accordance with the auditing and assurance
standards prescribed by their professional body, the Institute of Chartered Accountants of India. This
is stated to have been done by them vide their Audit Report dated 22 May 2013.

I, on behalf of the Comptroller & Auditor General of India, have conducted a supplementary audit
under Section 619(3)(b) of the Companies Act, 1956 of the financial statements of National Insurance
Company Limited for the financial year ended 31#March 2013. This supplementary audit has been
carried out independently without access to the working papers of the statutory auditors and is limited
primarily to the inquinies of the statutory auditors and company personnel and a selective examination
of some of the accounting records. On the basis of my audit, nothing significant has come to my
knowledge which would give rise to any comment upon or supplement to Statutory Auditors’ Report
under Section 619(4) of the Companies Act, 1956.

For and on behalf of the
Comptroller & Auditor General of India

sz . o

(Yashodhara Ray Chaudhuri)
Principal Director of Commercial Audit &
Place: Kolkata Ex-officio Member, Audit Board - ||
Dated: the 31% of May, 2013 Kolkata
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Registration no. 58 dated 8® February, 2013

Fire Revenue Account for the year ended 31*t March, 2013

Particulars

Premiums earned (Net)
Profit on sale/redemption of Investments (Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
Total (A)

AW N

Claims Incurred (Net)
Commission
Operating Expenses related to Insurance Business

AW N

Exchange Loss

Total (B)
Operating Profit from Fire Business = (A - B)
APPROPRIATIONS
Transfer to Shareholders’ Account
Total (C)

This is the Fire Insurance Revenue Account for the
year ended 31st March, 2013 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Fire Insurance Business have been fully
debited in the above Revenue Account as expenses

For, GUHANANDI & CO.
Chartered Accountants
FRN 302039E

For, M C Bhandari & CO.
Chartered Accountants
FRN 303002E

(Dr.B. S. Kundu )
Partner
Membership No. 051221

(Neeraj. Jain)
Partner
Membership No. 064393

Camp. Delhi, the 22nd day of May 2013

Kuldip Singh
A. V. Girija Kumar

Rina Madia

2012-2013 2011-2012
Schedule

(X°000) (X’000)
1 6,356,213 5,260,606
874,838 529,226
11,210 1,102
923,088 572,375
8,165,349 6,363,309
2 3,602,799 4,317,456
3 358,774 346,971
4 1,772,721 1,415,245
5,734,294 6,079,672
2,431,055 283,637
2,431,055 283,637

2,431,055

283,637

in accordance with the Accounting Policy No.8.

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Fire Insurance Business
have been fully debited in the Fire Insurance
Revenue Account as expenses in accordance with
the Accounting Policy No.8

For and on behalf of the Board of Directors

N.S.R. Chandraprasad Chairman-cum-Managing Director

Director
Director

Dy. Company Secretary
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IRYRD] & @ ] 3y 1,010,268 294,700
T () 1,010,268 294,700

31 97 2013 I AT 99 & o0 gE WA S iy aifdforrd, 1938 ) a1 40%T (2) F SNETIER,
o g fofr & wRR ufteeT & SER R T TAggRT TAIRE &vd € f5 7 € armwr &
T WIRERT YRR 7)a & 5 g waed ey @eg W wE off fey g, e yeow w9 W § AW
AR e ¥ FTEAR A S aEm F Aoy § IWE w9 9, Wt ydee @d e it 6.8
T2 ff g T, TR UoOW BU W 8 W AWy Y AR A S 37 Ok 3 e % Y § QUi AW
A, 9 wee @ oo N 6.8 S ygaR wew  [FYMCE]

g o) ¥ @d & w9 A quie: TR g g )

pa fewe Hdea
TR T TR & W, 9. WS’ 1Us &. T, 09, R, I TAIS H-FE-ugY fAern
T SEER [ AR
& U g, 302039E T US1.G. 303002E Foer fig s
@1 @ wE. og) GEGESED) v. d. fiken AR IBETIE
TfgR YRR
TERA T 051221 FEEal G&1 064393 1 mrfea Ju A wlg

Fm. feemtt, 22 9E, 2013
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AT FRURT
National Insurance

Registration no. 58 dated 8" February, 2013

Marine Revenue Account for the year ended 31 March, 2013

Particulars

Premiums earned (Net)
Profit on sale/redemption of Investments(Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
TOTAL(A)

B WOWN -~

1 Claims Incurred (Net)
2 Commission
3 Operating Expenses related to Insurance Business
4 Exchange Loss
TOTAL (B)
Operating Profit from Marine Business = (A - B)
APPROPRIATIONS
Transfer to Shareholders’ Account
TOTAL(C)

This is the Marine Insurance Revenue Account for
the year ended 31st March, 2013 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Marine Insurance Business have been
fully debited in the above Revenue Account as

For, GUHANANDI & CO.
Chartered Accountants
FRN 302039E

For, M C Bhandari & CO.
Chartered Accountants
FRN 303002E

(Dr.B. S. Kundu)
Partner
Membership No. 051221

(Neeraj. Jain)
Partner
Membership No. 064393

Camp. Delhi, the 22nd day of May 2013

Kuldip Singh
A. V. Girija Kumar

Rina Madia

2012-2013 2011-2012
Schedule
 '000) (X ’000)
1 2,094,611 1,765,525
320,951 239,423
6,360 622
338,652 258,044
~ 2,760,574 T 2,264514
2 1,089,427 T 1,364,073
3 164,308 124,214
4 496,571 481,527
" 1,750,306 1,969,814
71,010,268 294,700
1,010,268 294,700

expenses in accordance with the Accounting Policy
No.8

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Marine Insurance
Business have been fully debited in the Marine
Insurance Revenue Account as expenses in
accordance with the Accounting Policy No.8

For and on behalf of the Board of Directors

N.S.R.Chandraprasad Chairman-cum-Managing Director

Director
Director

Dy. Company Secretary

ANNUAL REPORT 2012-13
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ToON®RYT .58 fRAi® 8 wal 2013
31 #rd 2013 &) ¥R a¥ & fore fafe fim ama

2012-2013 2011-2012
Ferereor S
(% '000) (Z'000)
1 I ffrm (g29) 1 68,234,008 53,709,175
2 Rt B ReVEfes w® am (39 7,070,518 6,052,083
3 fafsa am 34,977 44910
4 &, AW ¢4 fexmn - g@a 7,460,475 8,545,510
o (@) 80,799,976 86,351,678
1 IUE IR (IE) 2 59,213,097 47,459,116
2 HHREE 3 3,382,124 3,142,630
3 M1 IgaR } G9ERE yuras @9 4 14,406,362 13,889,304
3A A IR | FEya aenmafas =4 2,459,674 2,052,352
4 fafma wfy - -
ot (@) 79,461,257 66,543,402
IRA waa | yAad dY - (6-Q) 1,338,719 191,724
ferfrarss
IRYRG] F A A SR 1,338,719 191,724
T (M) 1,338,749 191,724

31 Al 2013 @ gAw af & fog gg R fmrama i sifdfram, 1938 3t Ty 4041 (2) T SUHTTER,
oRa1 3 fY & TR wfrdeT & argER 2 | & YAggRT YA &vd 2 for Rfdw $iw1 zraam &
T TagERT W &_a & fF g\t wates s w9y # wE ft f5y TR, R v wU @ B W
3R o & SR Ry 4 aw $ waw A Iy wU B, a4t e @d agres fifd €.8 5
FE o} v 7Y, AR ywe oY @ A W amE v IR (R d o o wd & e A g @
R}, Tt e e oRaEA A 6.8 ¥ o ER g [TV

o H wd ¥ w9 9 gofa: A feg e

P fAees Aea
T AL e @ W, H. W’ WE &, T1.TH.R. a5Ude J-FE-UGY  [A29Th
T e R RS AWTHR
%4 Y., 302039E FH T, 303002€ HaRly il e
@ @ va. pug) (A #9) T 4. fiRken $ar frevs
CILIGARS 9rfieR
Je'gaT W@ 051221 eV & 064303 &1 arfsan 9Y F®A afyg

Fm, fEeelt, 22 7, 2013
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AT FRURT
National Insurance

Registration no. 58 dated 8% February, 2013

Miscellaneous Revenue Account for the year ended 31 March, 2013

Particulars

Premiums earned (Net)
Profit on sale/redemption of Investments(Net)
Exchange Gain
Interest, Dividend & Rent (Gross)
TOTAL(A)

HWON

1 Claims Incurred (Net)
2 Commission
3 Operating Expenses related to Insurance Business
3A Administrative Expenses Related to Motor Business
4 Exchange Loss

TOTAL (B)

Operating Profit from Miscellaneous Business = (A - B)

APPROPRIATIONS
Transfer to Shareholders’ Account
TOTAL (C)

This is the Miscellaneous Insurance Revenue
Account for the year ended 31st March, 2013
referred to in our report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in
respect of Miscellaneous Insurance Business have
been fully debited in the above Revenue Account

For, GUHANANDI & CO. For, M C Bhandari & CO.

20122013 2011-2012
Schedule
 ’000) (% '000)
1 66,234,006 53,709,175
7,070,518 6,052,083
34,977 44,910
7,460,475 6,545,510
80,799,976 66,351,678
2 59,213,007 "47,459,116
3 3,382,124 3,142,630
4 14,406,362 13,889,304
2,459,674 2,052,352
79,461,257 66,543,402
1,338,719 T 491,724
1,338,719 191,724
1,338,719 _ 91,724

as expenses in accordance with the Accounting
Policy No.8.

As required by Section 40C (2) of the Insurance
Act, 1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
orindirectly, in respect of Miscellaneous Insurance
Business have been fully debited in the
Miscellaneous Revenue Account as expenses in
accordance with the Accounting Policy No.8.

For and on behalf of the Board of Directors

N.S.R.Chandraprasad Chairman-cum-Managing Director

Chartered Accountants Chartered Accountants
FRN 302039E FRN 303002E Kuldip Singh Director
(Dr.B. S. Kundu ) (Neeraj. Jain) A. V. Girija Kumar Director

Partner
Membership No. 064393

Partner
Membership No. 051221

Camp. Delhi, the 22nd day of May 2013

e

Rina Madia

Dy. Company Secretary

ANNUAL REPORT 2012-13
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2012-2013  2011-2012
fravoy (X '000) (% *000)
waTed ATY/('T) 4,780,042 386,613
&) ey i 2,431,085 283,637
(@ | d 1,010,268 284,700
w) fafdg 1,338,719 (191,724)
e @ amg 4,030474 2,919,279
A ==« I @ R - aea 2,069,319 1,516,811
q) frEw @ ReY/gaRmes |/ am 1,978,941 1,424,354
W wed R @) ReVgridEes @ e 17,786 21,888
I g 53,262 879,362
) v gl B A | E
7 ffag ama 53,262 56,276
w) fafer @m 0 37,872
7) ifae it sEvasd el 0 785,214
T (F) 8,863,778 4,185,254
AT (FOE & AT 155,000 (1,280,000)
) frae & g X w0 % fag 7,595 (134.910)
q) Hiew wmel & oY 147,405 (1,145,080)
3 T 123,795 2,154,640
) W wgur A dHfm I F FA@ =@ 34,079 31,780
g) fm ® N @1 oRket 50,492 48,211
w) o9 % e & Wdy 3 9@ @ o afd 29,382 22,341
3) ffww ot 614
T} g @ R 80 2,036,727
V) ooy famt F it 5,197 13,644
) gew faeE amyew 3,951 1,937
? e gag AT -
nt (@) 278,795 874,640

@




AT FRURT
National Insurance

Registration no. 58 dated 8" February, 2013

Profit and Loss Account for the year ended 31¢ March, 2013

2012-2013 2011-2012

Particulars (¥ '000) (X '000)

1 OPERATING PROFIT/(LOSS) 4,780,042 386,613
(@)  Fire Insurance 2,431,055 283,637

(b)  Marine Insurance 1,010,268 294,700

(c) Miscellaneous Insurance 1,338,719 (191,724)

2 INCOME FROM INVESTMENTS 4,030,474 2,919,279
(@) Interest, Dividend & Rent — Gross 2,069,319 1,516,811

(b)  Profit on sale/redemption of investments 1,978,941 1,424,354

(c) Less: Loss on sale/redemption of investments 17,786 21,886

3 OTHERINCOME 53,262 879,362
a) Profit on sale of other Asset - -

b) Miscellaneous Income 53,262 56,276

c) Exchange Gain 0 37,872

d) Liabilities no longer required 0 785,214
TOTAL (A) 8,863,778 4,185,254

4  PROVISIONS (Other than taxation) 155,000 (1,280,000)
(@  Fordiminution in the value of investments 7,595 (134,910)

(b)  Fordoubtful debts 147,405 (1,145,090)

5 OTHEREXPENSES 123,795 2,154,640
(@) Expenses other than those related to Insurance Business 34,079 31,780

(b)  Amortisation of Premium on Investments 50,492 48,211

(c) Amount written off in respect of depreciated Investments 29,382 22,341

(d) Exchange Loss 614 -

(e) Assets written off 80 2,036,727

® Loss on Sale on Asset 5,197 13,644

(@) Foreign Income tax paid 3,951 1,937

(h)  Performance Linked Incentive - -
TOTAL (B) 278,795 874,640

o2
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2012-2013 2011 -2012

fgor (% '000) (Z '000)
IR @@ A (F-7) 8,584,983 3,310,614
HREE & A yeus
TAHA B 1,628,000 63,000
aRIfa ) . -
& T H U GAEEH 21,485 4,522
T QeI AT 6,978,468 3,252,138
o=
@) wwfa@ e 1,391,397 -
@ e SR W) 238,468 .
(@) M IREE F srRa 5,100,603 3,252,136
(@ rgara sifent & fae HIa § siao 250,000 -
6,978,468 3,252,136

TE o qur &Yy A g9 RiE 3 R ufdeT & R @

Pa faees Fea
TeT St que & . H. W e & TA. TH.3R. TUETE FH-Fe-UFy fRe
TIE AWER T IEWBR
Y Ul F, 302039E I sl . 303002E Ferpy foe IRt
= . @ grg) (7= #7) T & i g fréwre
IfieR yrfigR
ewgal WA 051221 TewIal 9T 064393 7 =il U e wfEg
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2012-2013  2011-2012
Particulars @ ’000)  '000)

PROFIT BEFORE TAX (A-B) 8,584,983 3,310,614

Provision for Taxation :

Current Tax 1,628,000 63,000
Deferred Tax - -
Adjustment of Taxation for earlier years 21,485 4,522
PROFIT AFTER TAX 6,978,468 3,252,136

APPROPRIATIONS
(@) Proposeddividend 1,391,397 -
(b) Dividend distribution tax 236,468 -
(c) Transfer to General Reserve 5,100,603 3,252,136
(d) Transfer to Contingency Reserve for Land & Building 250,000 -
6,978,468 3,252,136

This is the Profit and Loss Account referred to in our report of even date.

For and on behalf of the Board of Directors

For, GUHANANDI & CO. For, M CBhandari & CO. N.S.R.Chandraprasad Chairman-cum-Managing Director
Chartered Accountants Chartered Accountants

FRN 302039E FRN 303002E Kuldip Singh Director
(Dr.B. S. Kundu) (Neeraj. Jain) A. V. Girija Kumar Director
Partner Partner
Membership No. 051221  Membership No. 064393  Rina Madia Dy. Company Secretary

Camp. Delhi, the 22nd day of May 2013
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31 774 2013 T FHAA T4 H AU

o r =
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CAYF atl Fiasesr
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2012-2013 2011-2012
ferarzon SRS (X "000) (% *000)
faftat & wha
R g 5 1,000,000 1,000,000
AR T anfay & 24,180,603 18,830,000
Sfa goy wRed @ 70,602,948 71,621,449
JUR 7 - -
am 95,783,551 91,451,449
faferat ¥ arqmam
fraw 8 194,752,859 172,773,156
Enu| 9 2,318,463 2,511,872
oy uRewafaar 10 1,452,509 991,630
areafira wY Wiy 8 -
THH wRerafa
g 7 §F IfEw 11 14,053,587 11,487,385
ftm T=n =g ey 12 27,453,401 11,318,574
IU-TM (@) 41,506,088 22,805,959
M ] 13 101,084,507 71,358,345
Yrae 14 43,182,761 36,515,581
IT-7T (@) 144,247,268 107,873,926
[& g ol (1)=(3-9) (102,740,280) (85.067,867)
fafdg @4 15 . 242,758
(¥ @R S1A MU ¥ gEAfad TEt A W 96)
A 95,783,551 91,451,449
qeayq! saies i 16
o9 W fewfmi 17
TR-ga-0d I Y & e ufdes & sew 21
Pa frews dea
REIECIRY S . 1. e we . U1.TH.8R. YIS JAY-HE-Uey  fRvE
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AT FRURT
National Insurance

Registration no. 58 dated 8% February, 2013

Balance Sheet as at 31 March, 2013

2012-2013 2011-2012
Particulars Schedule (X ’000) (Z’000)
SOURCES OF FUNDS
SHARE CAPITAL 5 1,000,000 1,000,000
RESERVES AND SURPLUS 6 24,180,603 18,830,000
FAIR VALUE CHANGE ACCOUNT 70,602,948 71,621,449
BORROWINGS 7 - -
TOTAL 95,783,551 91,451,449
APPLICATION OF FUNDS
INVESTMENTS 8 194,752,859 172,773,156
LOANS 9 2,318,463 2,511,872
FIXEDASSETS 10 1,452,509 991,630
DEFERRED TAXASSET - -
CURRENTASSETS:
Cash and Bank Balances 1 14,053,587 11,487,385
Advances and Other Assets 12 27,453,401 11,318,574
Sub-Total (A) 41,506,988 22,805,959
CURRENT LIABILITIES 13 101,064,507 71,358,345
PROVISIONS 14 43,182,761 36,515,581
Sub-Total (B) 144,247,268 107,873,926
NET CURRENTASSETS (C) = (A-B) (102,740,280) (85,067,967)
MISCELLANEOUS EXPENDITURE 15 - 242,758
(to the extent not written off or adjusted)
TOTAL 95,783,551 91,451,449
SIGNIFICANTACCOUNTING POLICIES 16
NOTES ONACCOUNTS 17

This is the Balance Sheet referred to in our report of even date.

For and on behalf of the Board of Directors

For, GUHANANDI & CO. For, M CBhandari & CO. N.S.R.Chandraprasad Chairman-cum-Managing Director

Chartered Accountants Chartered Accountants
FRN 302039E FRN 303002E Kuldip Singh Director
(Dr.B. S. Kundu) (Neeraj. Jain) A. V. Girija Kumar Director

Partner Partner

Membership No.051221  Membership No. 064393  Rina Madia Dy. Company Secretary

Camp. Delhi, the 22nd day of May 2013
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201213
(X '000)

53453649
148124057
7701138
930701
24180468
3868825
7595388
252304
989477
368925
10611097
138876095
6213288

6213288

448947
6383
257618126
78290
244701725
24811
9767251
1894
-3647087

2011-12
(2'000)

62809987
39776715

30101854
2755559
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9431915

9431915

411266250
398565414

217447
42635
7034771
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AT FRURT
National Insurance

Registration no. 58 dated 8th February, 2013

Cash Flow Statement as at 31t March, 2013

2012-13 201112
(X “‘000) (¥ '000)
A Cash Flows from the operating activities:
1. Premium received from policyholders, including advance receipts 53453649 52809987
2. Other receipts 148124057 39776715
3. Payments to the re-insurers, net of commissions and claims 7701138 -
4. Payments to co-insurers, net of claims recovery 930701 -
5. Payments of claims 24180468 30101854
6. Payments of commission and brokerage 3868825 2755559
7. Payments of other operating expenses 7595388 -
8. Preliminary and pre-operative expenses 252304 -
9. Deposits, advances and staff loans 989477 369235
10. Income taxes paid (Net) 358925 -
11. Service tax paid 10611097 -
12. Other payments 138876095 49928139
13. Cash flows before extraordinary items 6213288 9431915
14. Cash flow from extraordinary operations - -
15. Net cash flow from operating activities (A) 6213288 9431915
B. Cash flows from investing activities:

1. Purchase of fixed assets 448947 411266250
2. Proceeds from sale of fixed assets 6383 398565414
3. Purchases of investments 257618126 -
4. Loans disbursed 78290 217447
5. Sales of investments 244701725 -
6. Repayments received 24811 42635
7. Rents/Interests/Dividends received 9767251 7034771
8. Investments in money market instruments and in liquid mutual funds - -
9. Expenses related to investments 1894 -
10. Net cash flow from investing activities (B) -3647087  -5840877
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, AT FRURT
‘ J FLE National Insurance

Cash Flow Statement as at 31st March, 2013

2012-13 201112
(X ‘000) (¥ ‘000)
C. Cash flows from financing activities:
1. Proceeds from issuance of share capital - -
2. Proceeds from borrowing - -
3. Repayments of borrowing - -
4. Interest/ dividends paid - -
5. Net cash flow from financing activities (C) 0 0
D. Effect of foreign exchange rates on - -
cash and cash equivalents, net:
E. Netincrease in cash and cash equivalents: (A+B+C) 2566201 3591038
1. Cash & Cash Equivalents at the beginning of the year 11487386 7896348
2. Cash & Cash equivalents at the end of the year 14053587 11487386

For and on behalf of the Board of Directors

For, GUHANANDI & CO. For, M C Bhandari & CO. N.S.R.Chandraprasad Chairman-cum-Managing Director
Chartered Accountants Chartered Accountants

FRN 302039E FRN 303002E Kuldip Singh Director
(Dr.B. S. Kundu ) (Neeraj. Jain) A. V. Girija Kumar Director
Partner Partner
Membership No. 051221  Membership No. 064393  Rina Madia Dy. Company Secretary

Camp. Delhi, the 22nd day of May 2013
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AT FRURT
National Insurance

Segmental Report for the year ended 31t March, 2013

® in Thousand)

PARTICLILARS MARINE CARGO  |OTHER THAN MARINE CARGO|  TOTAL MARINE
201213 2011-12 201213 201112 2012-13 2011-12
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN | 2148685 1991604 1404227 1526322 3552912 3517926
ADD: PREMIUM ON R/IACCEPTANCE 21228 11950 188957 136487 210185 148437
LESS : PREMIUM ON R/ CEDED 506005 502252 1353205 1150803 1859210 1653055
NET PREMIUM 1663908 1501302 239979 512006 1903887 | 2013308
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIREDRISK -81303 —73776 272027 -174007 190724 | 247783
TOTAL PREMIUM EARNED (NET) 1582605 1427526 512006 337999 2094611 1765525
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 1041121 1112549 219965 79094 1261086 1191643
ADD : R/l ACCEPTANCE 2966 6757 197778 130440 200744 137197
LESS : R/ CEDED 264914 226879 194514 33205 459428 260084
NET CLAIMS PAID 779173 892427 223229 176329 1002402 1068756
ADD: CLAIMS O/S AT THE END OF YEAR 1130732 1034939 936522 945290 2062254 1980229
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 1034939 1102065 945290 582847 1980229 1684912
TOTAL CLAIMS INCURRED 874966 825301 214461 538772 1089427 1364073
COMMISSION
COMMISSION PAID - DIRECT 254708 226226 19643 17716 274351 243942
ADD: R/l ACCEPTANCE 6171 2045 30945 24626 37116 26671
LESS: R/l CEDED 76066 71702 71093 74697 147159 146399
NET COMMISSION 184813 156569 -20505 —-32355 164308 124214
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AT FRURT
National Insurance

Segmental Report for the year ended 31t March, 2013

® in Thousand)

PARTICULARS MOTOR OWN DAMAGE MOTOR THIRD PARTY TOTALMOTOR

201213 2011-12 201213 2011-12 201213 | 2011-12

PREMIUM EARNED (NET)

PREMIUM FROM DIRECT BUSINESSWRITTEN | 24465694 | 21470580 | 18580987 14797080 | 43046681 | 36267660

ADD: PREMIUM ON R/IACCEPTANCE 9430 21685 265543 8779355 274973 | 8801040

LESS : PREMIUM ON R/I CEDED 2539453 | 2192677 2446561 8793242 4986014 | 10985919

NET PREMIUM 21935671 | 19299588 | 16399969 14783193 | 38335640 | 34082781

ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK -1318040 | -1689219 -808386 -2684377 | -2126426 | -4273596

TOTAL PREMIUM EARNED (NET) 20617631 | 17610369 | 15591583 12198816 | 36209214 | 29809185

CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT 14306735 | 11595046 | 12153650 11165946 | 26460385 | 22760992
ADD : R/l ACCEPTANCE 7526 3699 7690233 23937660 7697759 | 23941359
LESS : R/l CEDED 1425640 1178247 7864935 13471161 9290575 | 14649408
NET CLAIMS PAID 12888621 | 10420498 | 11978948 21632445 | 24867569 | 32052943
ADD: CLAIMS O/S AT THE END OF YEAR 4794478 | 4172482 | 32550192 26563595 | 37344670 | 29736077
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 4172482 3641592 | 25563596 32346576 | 29736078 | 35988168
TOTAL CLAIMS INCURRED 13510617 | 10951388 | 18965544 14849464 | 32476161 | 25800852
COMMISSION

COMMISSION PAID - DIRECT 1868064 1275770 -3 -7 1868061 | 1275763
ADD: R/l ACCEPTANCE 4400 8516 3571 5155 7971 13670
LESS: R/l CEDED 370404 323445 -4 -5 370400 323440
NET COMMISSION 1502060 960840 3572 5153 1505632 965993
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AT FRURT
National Insurance

Segmental Report for the year ended 31t March, 2013
(X in Thousand)
EMPLOYERS' LIABILITY PUBLIC LIABILITY ENGINEERING

PARTICULARS
201213 201112 201213 2011-12 2012-13 2011-12
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 697321 656714 351199 31777 3240816 | 3039194
ADD: PREMIUM ON R/IACCEPTANCE 0 0 0 0 644044 420451
LESS : PREMIUM ON R/I CEDED 69609 65517 35116 38121 1420711 1934308
NET PREMIUM 627712 591197 316083 279596 2464149 1525337

ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK -18257 64941 -18244 -13382 -469406 | -330914
TOTAL PREMIUM EARNED (NET) 609455 526256 297839 266214 1994743 1194423
CLAIMS INCURRED (NET)

CLAIMS PAID - DIRECT 128113 134863 24473 21697 837598 698166
ADD : R/l ACCEPTANCE 553 0 0 0 147878 208038
LESS : R/l CEDED 19572 14938 2447 2604 461170 368473
NET CLAIMS PAID 109094 119925 22026 19093 524306 537731
ADD: CLAIMS O/S AT THE END OF YEAR 345499 291184 273632 289861 1920387 1439638

LESS: CLAIMS OUTSTANDING AT THE BEGINING | 291184 287082 289862 172554 1439638 1129769

TOTAL CLAIMS INCURRED 163409 124027 5796 136400 1005055 847600
COMMISSION

COMMISSION PAID - DIRECT 65981 60087 41424 37077 212008 172201
ADD: R/l ACCEPTANCE - - - - 189148 132148
LESS: R/I CEDED - - - - 548051 381829
NET COMMISSION 65981 60087 41424 37077 -146895 -77480
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AT FRURT
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Segmental Report for the year ended 31t March, 2013
(® in Thousand)

PARTICULARS AVIATION PERSONALACCIDENT HEALTH INSURANCE
201213 2011-12 201213 2011-12 201213 2011-12

PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 751033 452614 1457859 1572259 25614931 | 20797743
ADD: PREMIUM ON R/IACCEPTANCE 47719 97751 - - - -
LESS : PREMIUM ON R/I CEDED 627952 505137 145808 173002 2569728 1980798
NET PREMIUM 170800 45228 1312051 1399257 23045203 | 18816945
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK -62788 -10616 43604 -109124 2114129 | -2732600
TOTAL PREMIUM EARNED (NET) 108012 34612 1355655 1290133 20931074 | 16084345
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 92284 640292 944334 887422 23195348 | 18077796
ADD : R/l ACCEPTANCE 56867 65333 - - - -
LESS : R/ CEDED 72122 592787 94374 97608 2319160 1819499
NET CLAIMS PAID 77029 112838 849960 789814 20876188 | 16258297
ADD: CLAIMS O/S AT THE END OF YEAR 248876 79737 1058366 1176673 6116879 | 4890653
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 79737 99847 1176673 1376367 4890653 | 4267378
TOTAL CLAIMS INCURRED 246168 92728 731653 590120 22102414 | 16881572
COMMISSION
COMMISSION PAID - DIRECT 4322 1260 171656 182175 1546868 1604148
ADD: R/l ACCEPTANCE 2987 2719 - - - -
LESS: R/ICEDED 18774 16006 18 20 - -
NET COMMISSION -11465 -12027 171638 182155 1546868 1604148
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Segmental Report for the year ended 31t March, 2013

AT FRURT
National Insurance

(X in Thousand)

MISCELLANEOUS OTHERS

MISCELLANEOUS TOTAL

PARTICULARS

201213 2011-12 201213 2011-12
PREMIUM EARNED (NET)
PREMIUM FROM DIRECT BUSINESS WRITTEN 4692920 4687129 79852760 67791030
ADD: PREMIUM ON R/IACCEPTANCE 837570 1115129 1804306 10434371
LESS : PREMIUM ON R/l CEDED 1096222 780493 10951160 16463295
NET PREMIUM 4434268 5021765 70705906 61762106
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 293746 -517763 ~4471900 -8052936
TOTAL PREMIUM EARNED (NET) 4728014 4504002 66234006 53709170
CLAIMS INCURRED (NET)
CLAIMS PAID - DIRECT 2521196 2490740 54203731 45711968
ADD : R/l ACCEPTANCE 506988 371032 8410045 24585762
LESS : R/l CEDED 420101 436282 12679521 17981599
NET CLAIMS PAID 2608083 2425490 49934255 52316131
ADD: CLAIMS O/S AT THE END OF YEAR 2530288 2655932 49838597 40559755
LESS: CLAIMS OUTSTANDING AT THE BEGINING 2655930 2095604 40559755 45416769
TOTAL CLAIMS INCURRED 2482441 2985818 59213097 47459117
COMMISSION
COMMISSION PAID - DIRECT 578444 568988 4488764 3902599
ADD: R/l ACCEPTANCE 162680 250268 362786 398805
LESS: R/ CEDED 532183 437479 1469426 1158774
NET COMMISSION 208941 381777 3382124 3142630
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Lewg T4 F A e
2012 - 2013 2011 - 2012
(2 '000) (T "000)
8,540,450 6,848,032
1,534,948 1,229,901
3,116,045 2,324,860
6,959,353 5,753,073
{603,140) (492,467)
6,356,213 5,260,608
2012 -2013 2011 - 2012
(¥ '000) (Z '000)
3,064,616 2,406,193
1,108.526 754,761
1,266,350 1,222,839
2,906,792 1,038,115
6,668,934 5,662,927
5,962,927 3,683,588
3,602,799 4,317,456
2012 -2013 2011 - 2012
(¥ ’000) (T '000)
518,447 418,830
290,043 233,585
449,716 305,444
358,774 346,971




AT FRURT
National Insurance

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE -1  FIRE
PREMIUM EARNED [NET]

2012 -2013 2011-2012
Particulars

(X '000) (’000)

Premium from direct business written 8,540,450 6,848,032
Add: Premium on reinsurance accepted 1,534,948 1,229,901
Less : Premium on reinsurance ceded 3,116,045 2,324,860
Net Premium 6,959,353 5,753,073
Adjustment for change in reserve for unexpired risks (603,140) (492,467)
Total Premium Earned (Net) 6,356,213 5,260,606

SCHEDULE -2 FIRE
CLAIMS INCURRED [NET]
2012 -2013 2011 -2012

Particulars
(X ’000) (¥’°000)
Claims paid
Direct 3,064,616 2,406,193
Add :Re-insurance accepted 1,108.526 754,761
Less :Re-insurance ceded 1,266,350 1,222,839
Net Claims paid 2,906,792 1,938,115
Add Claims Qutstanding at the end of the year 6,658,934 5,962,927
Less Claims QOutstanding at the beginning of the year 5,962,927 3,583,586
Total Claims Incurred 3,602,799 4,317,456
SCHEDULE-3 FIRE
COMMISSION 2012 -2013 2011 -2012
Particulars
(X ’000) (¥ °000)
Commission paid
Direct 518,447 418,830
Add: Commission on Re-insurance accepted 290,043 233,585
Less: Commission on Re-insurance ceded 449,716 305,444
Net Commission 358,774 346,971
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2012-2013 2011 -2012
(X '000) (T *000)
3,562,912 3,517,926
210,185 148,437
1,859,210 1,653,055
1,903,887 2,013,308
190,724 (247,783)
2,004,611 1,765,525
2012 - 2013 2011 - 2012
(% 000) (X ’000)
1,261,086 1,191,643
200,744 137,197
459,428 260,084
1,002,402 1,068,756
2,067,254 1,880,229
1,980,229 1,684,912
1,089,427 1,364,073
2012-2013 2011 -2012
(2 '000) (X '000)
274,361 243,842
37,116 26,671
147,159 146,399
164,308 124,214




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1  MARINE
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE-2 MARINE
CLAIMS INCURRED [NET]

Particulars

Claims paid

Direct

Add :Re-insurance accepted

Less :Re-insurance ceded

Net Claims paid

Add Claims Outstanding at the end of the year
Less Claims Outstanding at the beginning
Total Claims Incurred

SCHEDULE-3 MARINE

COMMISSION

Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded
Net Commission

e FRAR

National Insurance

2012 - 2013 2011 - 2012
(% *000) (Z°000)
3,552,912 3,517,926
210,185 148,437
1,859,210 1,653,055
1,903,887 2,013,308
190,724 (247,783)
2,094,611 1,765,525
2012 -2013 2011 - 2012
( *000) (Z°000)
1,261,086 1,191,643
200,744 137,197
459,428 260,084
1,002,402 1,068,756
2,067,254 1,980,229
1,980,229 1,684,912
1,089,427 1,364,073
2012 - 2013 2011 - 2012
( "000) (Z°000)
274,351 243,942
37,116 26,671
147,159 146,399
164,308 124,214
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2012-2013 2011 - 2012
(¥ '000) ( '000)
79,852,760 67,791,030
1,804,306 10,434,371
10,951,160 16,463,295
70,705,906 61,762,106
(4,471,900) (8,052,931)
66,234,006 53,709,175
2012 - 2013 2011 -2012
(¥ '000) (% '000)
54,203,731 45,711,087
8,410,045 24,585,762
12,679,521 17,981,599
49,934,285 52,316,130
49,838,597 40,559,755
40,659,755 45,418,769
59,213,097 47,459,116
2012-2013 2011 -2012
(T '000) (2 "000)
4,488,764 3,902,599
362,786 398,805
1,469,426 1,158,774
3,382,124 3,142,630




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -1 MISCELLANEOUS
PREMIUM EARNED [NET]

Particulars

Premium from direct business written

Add: Premium on reinsurance accepted

Less : Premium on reinsurance ceded

Net Premium

Adjustment for change in reserve for unexpired risks
Total Premium Earned (Net)

SCHEDULE -2  MISCELLANEOUS
CLAIMS INCURRED [NET]

Particulars
Claims paid
Direct
Add :Re-insurance accepted
Less :Re-insurance ceded
Net Claims paid
Add: Claims Outstanding at the end of the year
Less: Claims Outstanding at the beginning
Total Claims Incurred

SCHEDULE-3  MISCELLANEOUS
COMMISSION

Particulars

Commission paid

Direct

Add: Commission on Re-insurance accepted
Less: Commission on Re-insurance ceded
Net Commission

e FRAR

National Insurance

2012 -2013 2011 -2012
(Z *000) (¥ *000)
79,852,760 67,791,030
1,804,306 10,434,371
10,951,160 16,463,295
70,705,906 61,762,106
(4,471,900) (8,052,931)
66,234,006 53,709,175
2012 -2013 2011 —2012
(Z '000) (¥ '000)
54,203,731 45,711,967
8,410,045 24,585,762
12,679,521 17,981,599
49,934,255 52,316,130
49,838,597 40,559,755
40,559,755 45,416,769
59,213,097 47,459,116
2012 - 2013 2011 - 2012
( '000) ( '000)
4,488,764 3,902,599
362,786 398,805
1,469,426 1,158,774
3,382,124 3,142,630
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2012 - 2013 2011 -2012
(T '000) (T '000)
12,524,643 10,618,948
444,766 419,875
47,830 17,581
547,827 508,774
42,189 35,629
211,922 207,359
154,870 146,874
62,711 106,437
25,362 21,415
122,917 08,927
17,946 103,829
1,789,606 2,667,963
644,561 679,142
38,404 153,223
16,675,654 15,788,076
1,772,721 1,415,245
496,671 481,527
14,406,362 13,889,304
18,675,654 15,786,076




SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE - 4

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

Particulars

=N

Employees’ remuneration & welfare benefits

Communication

Legal & professional charges

2. Travel, conveyance and vehicle running expenses
3. Training expenses

4. Rents, rates & taxes

5. Repairs

6. Printing & stationery

7.

8.

9.

Auditors’ fees, expenses etc
(a) as auditor
(b) as adviser or in any other capacity, in respect of
(i) Taxation matters
(i) Insurance matters
(iii) Management services; and
(c) in any other capacity
10. Advertisement and publicity
11. Interest & Bank Charges
12. Others
13. Depreciation
14. Service Tax Expenses
TOTAL
Allocated to :-
Fire
Marine
Miscellaneous
TOTAL

e FRAR

National Insurance

2012 - 2013 2011 - 2012
(% *000) ( *000)
12,524,643 10,618,948
444,766 419,875
47,830 17,581
547,927 508,774
42,189 35,629
211,922 207,359
154,870 146,874
62,711 106,437
25,362 21,415
122,917 98,927
17,946 103,929
1,789,606 2,667,963
644,561 679,142
38,404 153,223
16,675,654 15,786,076
1,772,721 1,415,245
496,571 481,527
14,406,362 13,889,304
16,675,654 15,786,076
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100,000,000
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AT FRURT
National Insurance

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -5
SHARE CAPITAL

Particulars

1  Authorised Capital
20,00,00,000 Equity Shares of ¥10 each

2 Issued, Subscribed and Paid-up
10,00,00,000 Equity Shares of ¥10 each
(include 9,70,96,955 Equity Shares of 10
each as fully paid-up Bonus Shares by capitalisation
of General Reserve and Share Premium)

TOTAL

SCHEDULE - 5A
SHARE CAPITAL
PATTERN OF SHAREHOLDING

Shareholder As at
31.03.2013

Number of Shares % of Holding
Promoters

@ India 100,000,000 100%

® Foreign - -
Others - -

TOTAL 100,000,000

SCHEDULE - 6
RESERVES AND SURPLUS

Particulars
1 General Reserves
Balance as per last account
Transfer from Profit and Loss Account

Transfer from Contingency Reserve for
Unexpired Risk

2 Contingency Reserve for Land & Building

w

Investment Reserve
4 Exchange Reserve
TOTAL

As at As at
31.03.2013 31.03.2012
(X ’000) (T ’000)
2,000,000 2,000,000
1,000,000 1,000,000
1,000,000 1,000,000
As at
31.03.2012

Number of Shares % of Holding

100,000,000 100%

100,000,000

As at31.03.2013 As at 31.03.2012

(Z *000) (Z *000)
18,815,573 14,814,563
5,100,603 3,252,136
- 748,874
23,916,176 18,815,573
250,000 -
9,610 9,610
4,817 4,817
24,180,603 18,830,000
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49,522,813 33,712,790
278,727 278,727
102,111,159 101,198,807
98,834 52,679
21,311,021 12,523,537
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5,329 5,755
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627,900 956,950
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AT FRURT
National Insurance

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -7
BORROWINGS
As at As at
31.03.2013 31.03.2012
Particulars (X °000) (X °000)
1 Debentures/ Bonds NIL NIL
2 Banks NIL NIL
3  Financial Institutions NIL NIL
4  Others (to be specified) NIL NIL
TOTAL NIL NIL
SCHEDULE -8
INVESTMENTS
As at As at
31.03.2013 31.03.2012
Particulars (X ’000) (X °000)
LONG TERM INVESTMENTS
1  Government securities and Government guaranteed 49,522,813 33,712,790
bonds including Treasury Bills (See note (i) below)
2 Other Approved Securities 278,727 278,727
3  Other Investments
(a) Shares
(aa) Equity 102,111,159 101,198,807
(bb) Preference 40,282 38,236
(b) Mutual Funds
(c) Debentures/ Bonds [See note (ii) below] 21,311,021 12,523,537
(d) Auto Ancillary and Venture Capital 98,834 52,679
(e) Investment Properties-Real Estate 5,329 5,755
4 Investments in Infrastructure and Social Sector [See note (ii) below] 17,359,714 15,901,541
5  Other than Approved Investments 50,054 109,849
SHORT TERM INVESTMENTS
1 Government securities and Government guaranteed bonds 1,478,889 2,061,097
including Treasury Bills
2  Other Investments
(a) Mutual Funds 215,727 5,177,774
(b) Debentures/ Bonds 627,900 956,950
(c) Other securities (Commercial Paper)
3 Investments in Infrastructure and Social Sector 1,375,037 474,927
4  Other than Approved Investments 277,373 280,487
TOTAL 1,94,752,859 1,72,773,156

Notes: (i) Includes 100413 thousand (Previous year 3100486 thousand) deposited with RBI In persuant to Section 7
of Insurance Act, 1938.
(i) Provision of ¥246102 thousand (Previous year ¥264369 thousand) against non-performing debentures is
grouped under provision for bad and doubtful debts in Schedule 14
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AT FRURT
National Insurance

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -9
LOANS
As at As at
31.03.2013 31.03.2012
Particulars (X ’000) (X °000)
1  SECURITY-WISE CLASSIFICATION
Secured 1,926,718 2,073,877
(a) On mortgage of property
(aa) InIndia 523,763 600,058
(bb) Outside India - -
(b) On Shares, Bonds, Govt. Securities - -
(c) Others - HBL 1,402,955 1,473,819
Unsecured 391,745 437,995
TOTAL 2,318,463 2,511,872
2 BORROWER-WISE CLASSIFICATION
(a) Central and State Governments 294,149 337,065
(b) Banks and Financial Institutions 15,000 15,000
(c) Subsidiaries - -
(d) Industrial Undertakings 589,054 665,349
(e) Others 1,420,260 1,494,458
TOTAL 2,318,463 2,511,872
3 PERFORMANCE-WISE CLASSIFICATION
(a) Loans classified as standard
(aa) In India 1,988,763 2,136,917
(bb) Outside India - -
(b) Non-performing loans less provisions
(aa) InIndia * 329,700 374,955
(bb) Outside India - -
TOTAL 2,318,463 2,511,872
4 MATURITY-WISE CLASSIFICATION
(a) Short Term 2,379 2,866
(b) Long Term 2,316,084 2,509,006
TOTAL 2,318,463 2,511,872

* Note : Provision of ¥329700 thousand (Previous year ¥355625 thousand) against non-performing loans
is grouped under provision for bad and doubtful debts in Schedule 14
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AT FRURT
National Insurance

SCHEDULE FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 10
FIXED ASSETS AS AT 315" MARCH, 2013
X '000)

Particulars Cost/ Gross Block Depreciation Net Block

Opening  Addiions  Reductions Closing Upto For On Sales/ As on As at As at

asat durng  duringthe ason|31.03.2012 the Year Adjust- | 31.03.2013 | 31.03.2013 | 31.03.2012
01.042012  theyear year | 31.03.2013 ments

Goodwill - - - - - - - - - -
Intangibles (software) | 1,071,141 504,925 - | 1,576,066 1,020,555 181,829 - 11,202,384 | 373,682 | 50,586
Land-Freehold 6,532 - - 6,532 - - - - 6,532 6,532
Leasehold Property 4,415 - - 4,415 584 74 - 658 3,757 3,831
Buildings 332,953 58,082 - | 391,035| 147,953 13,448 -| 161,401 | 229,634 | 185,000
Furniture & Fittings 280,421 30,174 11,706 | 298,889| 236,879 15,308 669 | 251,518 | 47,371| 43,542

Information Technology| 3,015,537 551,499 217,913 | 3,349,123|2,746,250 308,702 -22,539 |3,032,413 | 316,710 | 269,287
Equipment

Vehicles 563,788 291,222 191,337 | 663,673 222,633 119,620 -58,832| 283,421 | 380,252 | 341,155
Office Equipment 175,436 12,833 9,149 | 179,120 149,586 5,614  -2,694| 152,506 | 26,614 | 25,850
Others * 305,077 29,335 20,594 | 313,818| 240,979 13,485 -6,854| 247,610 | 66,208| 64,098
TOTAL 5,755,301 1,478,071 450,700 | 6,782,671|4,765,420 658,080 -91,588 |5,331,910 [1,450,761 | 989,882
Capital Work in

progress - A.C. } } } : } } } : B }
Others 1,748 - - 1,748 - - - - 1,748 1,748
Grand Total 5,757,049 1,478,071 450,700 | 6,784,4204,765,420 658,080 -91,588 |5,331,910 (1,452,509 | 991,630

PREVIOUS YEAR 5,320,863 760,308 324,122 | 5,757,049(4,191,513 679,142 -105,233 |4,765,420 | 991,630 -

* Others include Electrical Equipments, Airconditioner, Generator and Cycle.
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE-11

CASH AND BANKBALANCES

Particulars
1 Cash (including cheques, drafts and stamps)
2 Bank Balances

(@) Deposit Accounts
(aa) Short-term (due within 12 months) [note below]
(b) CurrentAccounts
3 Money at Call and Short Notice
(@) With Banks
(b) With other Institutions
4 Remittances in Transit
TOTAL
Balances with non-scheduled banks included in 2 and 3 above (at Nepal Branch)

e FRAR

National Insurance

As at As at
31.03.2013 31.03.2012
(X '000)  ’'000)
1,126,416 202,971
3,563,926 6,582,729
9,355,222 4,689,565
8,023 12,120
14,053,587 11,487,385

Note - Includes ¥1,20,000 thousand (X1,20,000 thousand) kept as margin money for NSE/BSE equity transactions as

per SEBI circular no. MRD/DoP/SE/Cir-07/2005 dated 23™ February 2005.

SCHEDULE -12
ADVANCES AND OTHERASSETS

Particulars
ADVANCES
1 Reserve deposits with ceding companies
2 Application money for investments
3  Advance tax paid and taxes deducted at source (Net of provision for taxation)
4  Advance,Deposits & Pre-paid Expenses
TOTAL (A)

OTHERASSETS

Income accrued on investments

Outstanding Premiums

Agents’ Balances

Due from other entities carrying on insurance business (including reinsurers)
Deposit with Reserve Bank of India [Pursuant to section 7 of Insurance Act,1938]
Others (Interest,Dividend, Rent Outstanding, Debtors and Vehicle Loan)

Inter Office

TOTAL (B)

TOTAL (A+B)

N o Ok WN -~

As at As at
31.03.2013 31.03.2012
X '000) { ’000)
140,721 98,233
-547,218 1,264,783
1,077,003 969,607
670,506 2,332,623
3,301,558 2,330,768
5,893 5,711
21,591 17,273
18,565,997 2,077,098
4,822,630 4,470,878
65,226 84,223
26,782,895 8,985,951
27,453,401 11,318,574
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31.03.2013 31.03.2012

o £

(¥ '000)  '000)

644,833 630,613

10,890,653 9,117,249

0 13,318

730,425 949,763

29,600,222 11,700,402

292 292

58,564,784 48,502,910

633,298 443 800

- 0

101,064,507 71,358,345

As at As at

31.03.2013 34.03.2012

(% '000) {T ’000)

39,904,562 35,020,247

1,391,397 -

236,468 -

1.650,334 1,495,334

43,182,761 36,515,581

As at As at As at
31.03.2013 31.03.2013 31.03.2012
X *000) (Y '000) ( '000)
404,596 404,598

404,596 404,596

161,838 - -
242,758 404,596 161,838
0 242,758




AT FRURT
National Insurance

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE -13

CURRENTLIABILITIES
As at As at
31.03.2013 31.03.2012
Particulars ¥ ’000) { '000)
1 Agents’ Balances 644,833 630,613
2  Balances due to other insurance companies 10,890,653 9,117,249
3  Deposits held on re-insurance ceded 0 13,316
4  Premiums received in advance 730,425 949,763
5  Sundry creditors 29,600,222 11,700,402
6  Due to former share holders 292 292
7  Claims Qutstanding 58,564,784 48,502,910
8  Others- (Unclaimed Dividend) - -
9  Unclaimed Amount of policy holders 633,298 443,800
10  Service Tax Liability - -
11 Interoffice - 0
TOTAL 101,064,507 71,358,345
SCHEDULE -14
PROVISIONS
As at As at
31.03.2013 31.03.2012
Particulars ¥ ’000) { ’000)
1 Reserve for Unexpired Risk 39,904,562 35,020,247
2  Forproposed dividends 1,391,397 -
3  Fordividend distribution tax 236,468 -
4  Fordoubtful debts 1.650,334 1,495,334
TOTAL 43,182,761 36,515,581
SCHEDULE -15
MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted)
As at As at As at
31.03.2013 31.03.2013 31.03.2012
Particulars ¥ °000) ¥ ’000) { *000)
1 Discount Allowed in issue of shares/ debentures - - -
2  Deferred Revenue Expendiiture - - -
Gratuity Expenses of 2010-11 404,596 404,596
404,596 404,596
Less: Amortised till 31.03.2012 161,838 - -
Less: Amortised during the year 242,758 404,596 161,838
BALANCEAT THE END OF THE YEAR 0 242,758
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Schedule 16
SIGNIFICANT ACCOUNTING POLICIES
ACCOUNTING CONVENTION :

1.

1.1

1.2

The Balance Sheet, Profit and Loss Account and the Revenue Accounts are drawn up in
accordance with the provisions of Section 11 (1) & (1A) of the Insurance Act, 1938, read with the
relevant provisions of the Companies Act, 1956 . The said statements are prepared on historical
cost convention, accrual basis of accounting and comply with the Insurance Regulatory and
Development Authority (Preparation of Financial Statements and Auditors' Report of Insurance
Companies) Regulations, 2002 and conform to the statutory provisions, applicable accounting
standard and practices prevailing in the general insurance industry in India except as otherwise
stated.

For preparation of the financial statements, estimates and assumptions wherever necessary are
considered on prudent basis. Any revision to the accounting estimates is recognized prospectively.

Shareholders’ and Policyholders’ Fund

Shareholders' fund comprises of share capital, general reserve and capital reserve. The
policyholders' fund comprises of technical reserve and provision for outstanding claims.

RE-INSURANCE :

3.1

3.2

3.3

34

3.5

Inward returns from foreign insurance companies received upto 31st March and returns from
Indian companies received upto 3rd quarter of the current year and 4th quarter of the previous
year are incorporated in the accounts.

Re-insurance cessions is done on the basis and to the extent of advice/returns including
amendments/supplements received from operating offices. Wherever full particulars are not
available, cession is done on the basis of information available with the re-insurance department
and/or on the basis of reasonable estimation of probable maximum loss wherever applicable.

Revenue transactions of each quarter in foreign currencies are converted as per the rates of
exchange for such quarter as advised by General Insurance Corporation of India (GIC).

Assets and liabilities in foreign currencies at the end of the year are converted at the rates of
exchange prevailing on that date as advised by GIC.

Exchange gain/loss on conversion of revenue transactions, assets and liabilities in foreign
currencies are accounted for as revenue.

FOREIGN BRANCH ACCOUNTS :

4.1

42

43

4.4

The cost of fixed assets held in foreign currencies at the company's foreign branches are converted
at the exchange rates prevalent at the end of the year of acquisition.

Assets, other than those mentioned in 4.1 above, and liabilities of the foreign branches are
converted at the rates of exchange at the year-end.

Revenue transactions relating to foreign branches are converted at the year end atthe average
of the rates of exchange prevailing at the beginning of each quarter.

Exchange gain/loss on conversion of revenue transactions, assets and liabilities of the foreign
branches other than those mentioned in 4.1 above are accounted for as revenue.
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OUTSTANDING CLAIMS :

5.1

5.2

5.3

Claims are considered to be reported in the following manner:

(@) in respect of direct business in India on the basis of claim intimations received upto the
year end,

(b) inrespect of re-insurance business as intimated by insurance companies/agents upto cut
off date.

In case of claims reported wherever supporting information are available liabilities for claims are
considered on estimated basis. Wherever supporting are not available provisions are estimated
on current trends and past underwriting experience.

Provisions for claims 'Incurred But Not Reported' (IBNR) are made on the basis of actuarial
valuation.

Provisions in respect of motor third party claims, where court summons have been served on the
company without adequate policy particulars, are made to the extent of 1/3rd of the estimated
value of such unidentified claims and for claims remaining unidentified over one year, full provision
is made, in accordance with the existing practice

RESERVE FOR UNEXPIRED RISK :

6.1

6.2

Reserves for unexpired risk is created as the amount representing that part of the net premium
written which is attributable to, and to be allocated to the succeeding accounting periods and the
reserves created in the preceding year is adjusted there against at the rate prescribed in the
Insurance Act, 1938 subject to relaxation allowed by IRDA.

Reserve for premium deficiency is calculated and disclosed where the sum of expected claims
costs, related expenses and maintenance costs exceed the related unearned premium.

LOANS AND INVESTMENTS :

7.1

7.2

Cost of investments includes brokerage, share transfer stamps, fees, taxes etc. Incentives
received are deducted from cost.

Investments are valued as per IRDA Regulations as follows:

(a) Debt Securities: Debt securities including Government securities considered as "held to
maturity" securities and are measured at historical cost and the premium paid is amortized
over the residual period of maturity.

The premium arises where book value (BV) of the securities is greater than its face value
(FV) and the same (BV-FV) is amortized uniformly over residual life of the security.

(b) Equity Securities traded in active markets: Listed equity shares which are traded in
active markets are measured at Fair Value as at the Balance Sheet date. For the purpose
of calculation of fair value, the market price of the actively traded securities is taken at the
lower of the last quoted closing price at the National Stock Exchange (NSE) or Bombay
Stock Exchange (BSE). Unrealised gain/loss arising due to changes in the fair value of
listed and actively traded equity shares is taken to equity under the head "Fair Value Change
Account".

In the case of listed and actively traded equity shares, capital is considered to be impaired
if the break-up value of a particular security is less than its face value or where the current
break-up value is not available. For this purpose the break-up value is arrived at as per the
latest Balance Sheet, which should not be more than 1 (one) year prior to the date of
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valuation. When capital is impaired and there is three years’ history of continuous loss or if
the published annual accounts are not available for the last three years, equity shares are
valued at lower of cost or market value.

Unlisted and other than actively traded Equity Securities: These are measured at
historical cost subject to impairment.

In the case of unlisted and other than actively traded equity shares when capital is impaired
and there is three years history of continuous loss or if the annual accounts are not available
for last three years such equity share are written down to the break-up value where it is
positive otherwise to a nominal value of ¥1/- per Company.

Capital is considered to be impaired if the break-up value of share is less than its face value
or where the current break-up value is not available. For this purpose the break-up value is
arrived at as per the latest balance sheet, which should not be more than one year prior to
the date of valuation.

In other cases where break-up value is less than acquisition cost or unavailable as per
latest balance sheet not more than one year prior to date of valuation but there is no such
history of continuous losses, provision is made equivalent to the difference in acquisition
cost and the break-up value of the share. When the break-up value is negative, provision
shall be difference between the acquisition cost and a nominal value of ¥1/- per company.

Preference Shares: Preference Shares is valued at cost subject to amortization of premium,
Impairment in Preference Shares is recognized where the Company is making losses
continuously for the three immediately preceding years and whose capital is eroded or
where the annual accounts for three immediately preceding years are not available. In case
of impairment it is valued as under:

i) If the equity shares of the Company are actively traded, its preference shares are
written down to a value, which is in the same proportion that the market value of the
equity share bears to its face value.

ii) If the equity shares of the Company are unlisted/thinly traded, its preference shares
are written down to a value, which is in the same proportion that the break up value of
equity share bears to its face value. Where the break up value of equity shares is
negative or where the latest published annual accounts is not available one year prior
to the date of valuation, the preference shares are written down to a nominal value of
Z1/- per Company.

Loans and Debentures: Loans (including Debentures) are measured at historical cost
subject to impairment provision. The impairment provision is done on the basis of guidelines
prescribed by IRDA.

Prudential norms for loans and debentures, as prescribed by IRDA regarding recognition of
income, provisioning for non-performing assets etc., are followed by the Company. Further
the value of security is also ascertained based on asset coverage ratio as per latest available
published annual accounts with *Capitaline’. Where asset coverage ratio is less than one,
additional coverage is provided for the uncovered portion.
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(f)  Short Term Money Market Instruments: Short Term Money Market Instruments such as
Certificates of Deposit and Commercial Papers, which are discounted at the time of contract
at the agreed rate, are accounted for at their discounted value.

(g) Impairment in value of investments is assessed as at the Balance Sheet date and is
recognized as an expense in the Profit and Loss Account.

(a) Dividend is accounted for in the year in which right to receive is established.

(b) Dividend, on shares which are not transferred in the company's name, is accounted for on
realization.

Where contfracts of purchase of shares/debentures are made but delivery/registration of certificates
is pending, the same are accounted for as investments. If dividend is declared on such shares
during the pendency of delivery immediately after purchase, the cost of shares is reduced by the
amount of such dividend.

Where bonus shares are received, the number of shares is recorded as an increase without
affecting the book value.

Investment in units of Mutual Fund is valued on Net Assets Value (NAV) basis and unrealized gain/
loss is recognized in 'Fair Value Change Account'.

Investment Properties - Real Estates are valued at historical cost less depreciation and
impairment loss.

Interest, dividend and rent income, net of expenses and profit/loss on sale/realisation of
investments, are apportioned between Revenue Accounts (Policyholders' Account) and Profit
and Loss Account (Shareholders' account) in the ratio of policyholders' fund and shareholders'
fund balances at the beginning of the year.

EXPENSES OF MANAGEMENT/OPERATING EXPENSES

Expenses of Management, other than those charged to Profit and Loss Account, are apportioned to the
Revenue Accounts on the basis of Gross Direct Premium plus Reinsurance Acceptance Premium
giving weightage of 75% for Marine business and 100% for Fire and Miscellaneous business.

FIXED ASSETS AND DEPRECIATION

(a)
(b)

(c)

Fixed assets are carried at cost less accumulated depreciation.

Depreciation on fixed assets is charged on written down value method as per the provisions
(including rates) of Income-tax Rules, 1962. Wherever the rates of depreciation prescribed in
Schedule XIV to the Companies Act, 1956 is higher, same is adopted. In respect of foreign,
branches accounting of fixed assets and depreciation is done as per local laws.

In case of leasehold properties, lease premium is amortised over the lease period.

EMPLOYEES’ BENEFITS

Provision for gratuity, pension, leave encashment, sick leave and leave travel subsidy is made on
actuarial valuation in accordance with Accounting Standard 15 (Revised 2005), on Employee Benefits.
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IMPAIRMENT OF ASSETS

Loss on account of impairment is recognized when any indication about realizable value of an asset is
observed to be less than its carrying cost.

SEGMENTAL REPORTING

For the purpose of segmental reporting segments have been classified as per directives given in The
Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditors'
Report of Insurance Companies) Regulations, 2002.

CONTINGENT LIABILITIES & CONTINGENT ASSETS

Provision against contingent liabilities is recognized when there is a present obligation as a result of
past eventand it is probable that an outflow of resources will be required to settle the obligation. Contingent
assets are not recognized in the accounts.

TAXATION

Provision for income tax comprises of current tax and deferred tax charged or realized.
Deferred tax is recognized, subject to the consideration of prudence, on timing differences, being
the differences between taxable and accounting income / expenditure that originate in one period
and are capable of reversal in one or more subsequent period(s). Deferred tax asset is not recognized
unless there is virtual certainty that sufficient future taxable income will be available against which such
deferred tax assets will be realized.

OTHERS
15.1 Interest on tax refunds is accounted for on the basis of orders passed by the Tax authorities.

15.2 Salvage recoveries are accounted for on realization and credited to claims account.

For and on behalf of the Board of Directors

For, GUHANANDI & CO. For, M C Bhandari & CO. N.S.R.Chandraprasad Chairman-cum-Managing Director
Chartered Accountants Chartered Accountants

FRN 302039E FRN 303002E Kuldip Singh Director
(Dr.B. S. Kundu ) (Neeraj. Jain) A. V. Girija Kumar Director
Partner Partner
Membership No. 051221  Membership No. 064393  Rina Madia Dy. Company Secretary

Camp. Delhi, the 22nd day of May 2013
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Schedules forming part of Financial Statements
Schedule — 17
NOTES FORMING PART OF THE ACCOUNTS

1.

There are Contingent Liabilities as under:

(a)
(b)

(c)
(d)

Uncalled amount on partly paid shares ¥4181 thousand (34181 thousand)

Claims against the company not acknowledged as debts or under dispute ¥ 231938 thousand
X 128091 thousand)

Disputed Income Tax of ¥867732 thousand (3169666 thousand),
Disputed Service Tax of ¥361118 thousand (X361118 thousand)

Capital commitments remaining outstanding are:

(a)
(b)
(c)

Loans and Investments ¥85586 thousand (50796 thousand)
Fixed assets ¥236108 thousand (28409 thousand)
IT enabled Business Process Re-engineering (EASI) ¥3073400 thousand (¥3321500 thousand).

(a) Claims, less reinsurance :

(X in thousand)

Paid to Fire Marine Miscellaneous Total
Claimants in India 2896524 984899 49861161 53742584
(1938038)  (1042484) (52282707) (55263229)
Claimants outside India 10268 17504 73094 100866
(77) (26272) (33423) (59772)

Premiums, less reinsurance

Fire Marine Miscellaneous Total
in India 6903129 1870575 70585921 79359625
(5713966)  (1991260) (61646574) (69351800)
outside India 56223 33312 119985 209520
(39107) (22048) (115532) (176687)
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4. Ageing of claims outstanding of Indian gross business:
® in thousand)

Less than six months Six months and more Total
Fire 2826936 4357654 7184590
(3332396) (4352744) (7685140)
Marine 1888081 1995018 3883099
(970549) (1430695) (2401244)
Miscellaneous 13047985 28882525 41930510
(11179139) (28128409) (39307548)

5. (a) In accordance with the regulations prescribed by IRDA, unrealized gains (net) amounting to
70602948 thousand (71621449 thousand), arising due to changes in the Fair Value of listed
equity shares and mutual funds (excepting equities listed in stock exchanges outside India and
thinly traded equity shares), are taken to ‘Fair Value Change Account’. The historical cost of such
investments amounted to ¥31682208 thousand (34713401 thousand). Pending realization, the
credit balance in the Fair Value Change Account is not available for distribution.

Break-up of Market Value and Historical Cost which have been valued on fair value basis is as

6.

follows:

 in thousand)
Market Historical | Fair Value Change Amount
Value Cost (Unrealised Gain/Loss)
Equity Shares of PSU 12877200 12941602 (64402)
(14338245) (11952867) (2385377)
Equity Shares of Indian 89192229 18525106 70667123
Companies other than PSUs (86818808) (17586510) (69232298)
Mutual Fund 215727 215500 227
(5177774) (5174000) (3774)
Total 102285156 31682208 70602948
(106334826) (34713377) (71621449)

(b) Equity shares listed in Stock Exchange outside India having book value of I43615 thousand
(¥43615 thousand) for which market value is not authentically available have not been taken into
account for the purpose of “Fair Value Change Account” and have been taken at book value.

The nature of securities in respect of secured loans (referred to in Schedule 9) is:

(a) first mortgage and charge of borrowers' all immovable properties, both present and future, and
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(b) first mortgage by way of hypothecation of borrowers' all movables including book debts, all
movable articles and such other movables as may be agreed to by other lending/financial
institutions.

However the value of securities referred to herein above at any time during the pendency of the
loan is not less than 1.25 times of the loan amount outstanding.

Mortgages and charges referred to above ranks pari-passu with the mortgages and charges and/
or to be created in favour of all lending/financial Institutions.

Original security documents are retained at lead institutions level and the extent of coverage on
any particular are ascertainable at the Lead Institution level in case of Term Loans and Debenture
Trustee level in case of debentures.

7. (a) Investments in Equity Shares of¥1888 thousand (X1888 thousand) held by the Company against
ownership of certain immovable properties have been included under “Investment Properties -
Real Estate’ in Schedule 8.

(b) As per valuation report of independent approved valuer out of aggregate fair value of ¥235336
thousand (¥235336 thousand ) proportionate fair value of real estate occupied by tenants is
¥117929 thousand (X117929 thousand). Proportionate cost of such real estate is shown under
Investment Properties (Schedule-8).

8. (a) Shortages/Excesses have been noticed on reconciliation between the Company's holding and
holding certificate from Stock Holding Corporation of India Limited (SHCIL). Full provision has
been made against shortages.

(b) Investment in Debentures includes 48837 thousand (48837 thousand) against which though
the Company holds Allotment Letters, certificates have not been received although a long time
has passed.

9. (a) Total amount of Loan/ other Assets subjected to restructuring during the year under CDR and
other than CDR is given below:

CDR Cases ® in thousand)
TERMLOAN |DEBENTURE | EQUITY | PREFERENCE | TOTAL
SHARES

a) Standard Current Year 25573 - 268 - | 25841
Assets Previous Year (-) (-) (-) (-) (-)

b) Substandard | Current Year - - - - -
Assets Previous Year () () ) ) )

c) Doubtful Current Year - - - - -
Assets Previous Year (-) (-) (-) (-) (-)

d) Loss Current Year 9000 300 191 - 9191
Assets Previous Year (2670) (300) (-) (1900) 4870
Total: Current Year 34573 - 459 - | 35032
Previous Year (2670) (300) () (1900) | (4870)
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® in thousand)

TERMLOAN | DEBENTURE | EQUITY | PREFERENCE | TOTAL

SHARES
a) Standard Current Year - - - - -
Assets Previous Year (-) (-) (-) (-) (-)
b) Loss Current Year 7500 11833 - - | 19333
Assets Previous Year (22000) (5206) (-) (-) |(27206)
Total: Current Year 7500 11833 - - | 19333
Previous Year (22000) (5206) (- (-) |(27206)

10.

1.

Segregation of loans and investments into performing and non-performing asset is given below:
41350805 thousand (30705970 thousand)
575802 thousand (639375 thousand)

41926607 thousand (31345345 thousand)

(b)
i) Performing

ii) Non-performing

Total book value

Accumulated overdue interest on loans and debentures considered NPA up to 31.03.2013
2267831 thousand (2190166 thousand) .

In respect of additional gratuity liability of ¥404596 thousand arising in the year 2010-11 pursuant to
amendment of Payment of Gratuity Act, 1972, the Company had in terms of Circular No.IRDA/F&A/
CIR/ACT/069/04/2011 dated 18-04-2011 issued by the Insurance Regulatory and Development Authority
exercised the option to amortize the additional liability equally over a period of five years starting from
financial year 2010-11. Accordingly out of the balance amount of ¥242758 thousand remaining
unabsorbed ¥80919 thousand is chargeable in the current year and balance to be carried forward is
3161839 thousand. The Company however absorbed the full amount of 242758 thousand in the current
year. Had there been no such change in charging of the expenses profit of the year would have increased
by ¥161839 thousand.

Upon dismantle of the Indian Motor Third Party Insurance Pool (IMTPIP) w.e.f. 31.03.2012 the Company
had in terms of Order No. IRDA/F&A/ORD/MTPP/070/03-2012 dated 22.03.2012 issued by the Insurance
Regulatory and Development Authority exercised the option of recognizing the actuarially determined
transitional liabilities (IBNR) relating to the years 2010-11 and 2011-12 amounting to 14957368 thousand
as an expense on a straight-line basis over three years beginning from the year 2011-12. The Company
has identified further transitional liability based on ultimate loss on 50% of premium earned during the
year relating to under writing year 2011-12 which together with other adjustments stand at ¥4548320
thousand. Accordingly during the year the Company is required to absorb ¥9534109 thousand and
entitled to carry forward the balance ¥4985789 thousand to be absorbed in the following year. During
the year the Company has absorbed the said amount of ¥9534109 thousand and additionally ¥3485789
thousand out of ¥4985789 thousand entitled to be carried forward in the year 2013-14. The amount of
total liabilities thus recognized in the current year is ¥13019898 thousand (38281926 thousand) and the
amount that remains unrecognized at the end of the year is ¥1500000 thousand (39971578 thousand).
Had there been no such change in charging of expenses, profit of the year would have been higher by

33485789 thousand.

(c)
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Depreciation on Fixed Assets have been provided on Written Down Value method at the following rates:

(1) Office Equipments, Air-conditioner, Generators 15.00%
(2) Computer and I.T. Equipments 60.00%
(3) Fans & Electrical Equipments 13.91%
(4) General Furniture 18.10%
(5) Motor Cars 25.89%
(6) Cycle 20.00%
(7) Buildings used as — (i) Office Premises 10.00%

(ii) Residential Houses 5.00%

Land and House property in India under fixed assets (Schedule - 10) includes ¥100409 thousand
(X47585 thousand) for which executions of deed of conveyance are pending. Stamp duty and
registration cost will be taken into account in the year of execution of conveyance deeds.

Properties occupied on monthly rental basis or given on monthly rental are in the nature of operating
leases renewable / cancellable at mutual consent. Lease terms are based on individual agreements
which fall under Premises Tenancy Act.

Outstanding balances in "Amount Due from Insurance/Reinsurance Companies" are subject to
reconciliation with the outstanding balances in "Amount Due to Insurance/Reinsurance Companies”
and also subject to confirmations from the respective insurance/reinsurance companies. Adequate
provision is held against long outstanding "due from" items.

(a)

(b)

(c)

Confirmation of balances in respect of Agents' Balances, Loans and Advances, Inter Office
Adjustments, Amount due from/to other persons or bodies carrying on Insurance Business,
Unexplained Bank Debit and Credit, Sundry Debtors, Sundry Creditors etc. could not be obtained.
However, reconciliation thereof are in progress. Impact of adjustments, if any, that may arise on
reconciliation, in the opinion of management, would not be material.

There exist certain debits of T60800 thousand and credits of ¥196000 thousand in various CMS
bank accounts of the company, which are unidentified/unlinked and in the process of reconciliation.
Pending such reconciliation a provision of T60800 thousand has been made in the accounts as an
abundant caution. During the course of reconciliation of these accounts, cheques worth ¥30000
thousand, though deposited during the year but subsequently dishonoured, have also been
provided.

The company transfers unidentified and unlinked debit and credit entries found in all of the bank
accounts (CMS accounts up to 31.3.2013 only) of the company into suspense account. The closing
balance in suspense account at the end of the year (net credit) amounting to ¥143000 thousand
(¥480712 thousand) which is under the process of reconciliation.
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15. (@) The Company entered into a transfer agreement on 27.12.2006 with New India Assurance Co.
Ltd. to transfer assets & liabilities of Hong Kong Branch at their carrying values including all the
operations of the branch subject to approval by the Insurance Authority of Hongkong. The approval
has been obtained for transfer of business. The present arrangement would continue as a pure
run-off operation and the run-off exercise will be over once the entire outstanding liability is fully

16.

17.

18.

paid.

(b) The amount of Gain/Loss on disposal of assets or settlement of liabilities attributable to the

discontinuing operation will be accounted for at the appropriate time.

Related party disclosures are given below:
(a) Associates:
1. India International Insurance Pte. Ltd., Singapore

Nature of transactions:

No. of shares held - 1,00,00,000
Book value of share - 328576 thousand
Dividend received - 321598 thousand

2. Kenindia Assurance Co. Ltd., Nairobi

Nature of transactions:

No. of shares held - 515776
Book value of shares - ¥7132 thousand
Dividend received - ¥ 1523 thousand

(b) KeyManagement Personnel:

1. Shri N S R Chandraprasad, Chairman-cum-Managing Director

2.  Shri Kuldip Singh, Director
3. ShriA.V Girijakumar, Director
Nature of transactions:

(1,00,00,000)
(¥28576 thousand)
(14453 thousand)

(515776)
(X7132 thousand)
(%1993 thousand)

Salaries, allowances & contributions ¥4923 thousand (34143 thousand)

In the opinion of the management, the expected claim costs along with the related expenses and maintenance
cost would not exceed the related Reserve for Unexpired Risks in respect of Fire (+) 735300 thousand
[(+) ¥60300 thousand], Marine (+) ¥353900 thousand [(+) ¥303000 thousand] and Miscellaneous (+)
7741600 thousand [(+) 1165900 thousand] and hence no premium deficiency arises in these respects.
While there is no deficiency in Motor Own Damage Segment which is (+) 4912300 thousand [(+)
1197200 thousand], the deficiency in Motor Third Party works out to ¥1358200 thousand [X709000
thousand]. Deficiency in Health segment is ¥947500 thousand [ (+) ¥322100 thousand -]

The Company has adopted the Accounting Standard 15 (Revised 2005) issued by the Institute of

Chartered Accountants of India (ICAI) in respect of employee benefits.

L1es
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The following amounts have been recognized in the Profit & Loss Account:
® in thousand)

Defined Benefit Plan 31.03.2013 31.03.2012
Gratuity (excluding deferred amount) 710458 763998
Pension 1107502 882170
Leave Encashment 370623 218903
Sick Leave 85030 64627
LTS 1676 6889
The status of the plan is given below:
® in thousand)
Leave Sick
Gratuity Pension Encashment Leave LTS
A) Present Value of Obligation

At beginning of the year 5385374 9982170 2717529 523714 176130
(5072607) (9276800) (2498626) (459087) (169241)
Interest Cost 413564 712174 205371 41897 14090
(419024) (729453) (199812) (39022) (11709)
Service Cost 301899 496107 243989 88640 -
(248172) (451290) (193038) (75312) ()
Actuarial (Gain)/Loss 155827 1612051 222049  -45507 68565
(-68605) (914627) (121845) (-49708) (58161)
Benefits Paid 431661 2160000 300786 - 81080
(285824) (1390000) (295791) (-) (62980)
At the end of the year 5825003 10642502 3088152 608744 177706

(5385374) (99821700) (2717529) (523714) (176130)

B) Change in Plan Assets:
® in thousand)

Leave Sick

Gratuity Pension Encashment Leave LTS
Fair Value at beginning of the year 4702294 9100000 - - -
(4668012) (8550400) () (-) (-)
Expected Return 376184 728000 - - -
(373411)  (684032) () (-) (-)
Actuarial (Gain)/Loss 34445 1462000 - - -
(-457930) (-845568) ) ) )
Benefits Paid 431661 2160000 - - -
(285824) (1390000) () () ()
Fair Value at end of the year 5364342 9535000 - - -
(4702294) (9100000) () (=) (=)
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 in thousand)

Leave Sick
Gratuity Pension Encashment Leave LTS

C) Reconciliation of Fair Value of obligation
and Present Value of Plan Assets

19.

20.

21.

22,

Fair Value at the year end 5364342 9535000 - - -
(4702294) (9100000) ) ) )

Present Value at the year end 5825003 10642502 - - -
(5385374) (9982170) () () ()

Net (Liability) recognized in -460661 -1107502 - - -
Balance Sheet (-683080) (-882170) () () ()

D) Assumptions

Discount Rate (%) 8.00 8.00 8.00 8.00 8.00
(8.50) (8.00) (8.50) (8.50) (8.50)

Return on Plan Asset (%) 8.00 8.00 - - -

(8.00) (8.00) ) () 0

In the opinion of management, there is no impairment of assets of the Company that requires any
adjustment to be made in terms of Accounting Standard 28 issued by the ICAI.

No provision has arisen against contingent liabilities in terms of Accounting Standard (AS) 29 issued by
the Institute of Chartered Accountants of India. Disputed statutory matters mainly include issues under
litigation with respect to Income Tax and Interest Tax for which no provision is considered necessary.
However, the amounts are disclosed under contingent liabilities.

Pending receipts of final data from various offices of the Company relating to service tax liabilities,
payment of service tax is made to service tax authority on provisional basis as permitted by the service
tax authority. Actual liability is ascertained after finalization of collection, payment of service tax and
availment and utilization of Cenvat credit. Difference remaining in these accounts is carried forward in
subsequent year for proper adjustments.

Current Tax includes:
 in thousand)

31.03.2013 31.03.2012
Wealth Tax 8000 8000
Income Tax (MAT) 1620000 55000

The Company has substantial carried forward losses and unabsorbed depreciation under the Income
Tax Act, 1961 giving rise to deferred tax asset. However, in consideration of prudence and as per
Accounting Standard (AS-22), owing to uncertainty over future taxable income, the deferred tax asset
has not been recognized in the financial statements. The same would be considered on the availability
of sufficient taxable income against which such deferred tax assets can be realized.
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23. Disclosure as per Accounting Standard (AS) 20 issued by ICAI.

Particulars Current Year Previous Year
Net Profit attributable to Shareholders (% in thousand) 69,78,468 32,562,136
Weighted average number of Shares 10,00,00,000 10,00,00,000
Basic and diluted earnings per share of ¥10 each 69.79 32.52

The Company does not have any outstanding diluted potential equity share. Consequently, the basic
and diluted earnings per share of the Company remain the same.

24. Accounting Ratios prescribed by IRDA have been furnished in Annexure |.
25. Summary of working results for the last 5 years as prescribed by IRDA is furnished in Annexure II.
26. Age-wise analysis of the Unclaimed Amount of Policyholders is furnished in Annexure Il

27. Expenditure includes Prior Period Items:
® in thousand)

Head of Account Ason 31.03.2013 Ason 31.03.2012
Employee Remuneration and Welfare benefits 1627 1943
Travel, conveyance and vehicle running expenses 439 40
Rents, Rates and Taxes 3000 1751
Repairs 0 0
Printing & Stationery 115 126
Communication 338 381
Auditors’ fees 304 0
Advertisement 110 336
Others 2387 4522
Electricity charges 1192 159
Office up-keep & Maintenance 71 171
Payment to Professionals & Contractors 208 0
Pre-insurance expenses 472 343
Total: 10263 9772
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28. Details of various penal actions taken by various Government Authorities :
® in thousand)

Sl. Non —Compliance / | Penalty | Penalty | Penalty
No. | Authority Violation Awarded Paid Waived /
Reduced
1. | Insurance Regulatory and - - -
Development Authority
1500 1500 -
2 | Service Tax Authorities - - -
3. | Income Tax Authorities - - -
4. | Any other Tax Authorities - - -
(Municipal Corporation) 122 - 122

5. | Enforcement Directorate/ - - -
Adjudicating Authority/ Tribunal or
any Authority under FEMA - - -

6. | Register of Comp anies/ NCLT/ - - -
CLB/ Department of Corporate
Affairs or any Authority under - - -
Companies Act, 1956.

7. | Penalty awarded by any Court/ - - -
Tribunal for any matter including
claim settlement but excluding - - -
compensation.

8. | Securities and Exchange Board - - -
of India. - - -

9. | Competition Commission of India - - -

10. | Any other Central/State/Local - - -
Government / Statutory Authority. - - -
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29. Wage revision is due from 1%t August, 2012 for which an amount 0f¥584247 thousand has been provided
in the accounts in line with the agreement reached at GIPSA.

30. Sundry Creditors in Schedule-13 includes outstanding claim (IBNR) of ¥16016401 thousand XNil) in
respect of dismantled motor pool.

31. Figures in brackets are of the previous year. To conform to current year’s presentation previous year’s
figures are regrouped or rearranged wherever considered necessary.

For and on behalf of the Board of Directors

For, GUHANANDI & CO. For, M C Bhandari & CO. N.S.R.Chandraprasad Chairman-cum-Managing Director
Chartered Accountants Chartered Accountants

FRN 302039E FRN 303002E Kuldip Singh Director
(Dr.B. S. Kundu ) (Neeraj. Jain) A. V. Girija Kumar Director
Partner Partner
Membership No. 051221  Membership No. 064393  Rina Madia Dy. Company Secretary

Camp. Delhi, the 22nd day of May 2013
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KEY ANALYTICAL RATIOS FOR NON-LIFE INSURANCE COMPANIES FOR THE YEAR ENDING ON 31.03.2013
as per the definitions given in the IRDA Circular No. IRDA/F&I/CIR/F&A/012/01/2010

(Annexure |1l) dated January 28, 2010 Annexure -1
SL.| PERFORMANCE RATIO RATIO / PERCENTAGE FORMULA RATIO/ RATIO/
NO. PERCENTAGE |PERCENTAGE

201213 2011-12

1. | GROSS DIRECT PREMIUM GROWTH RATE | (GDPI (CY) - GDPI (PY))* 100/GDPI (PY) 17.64 25.15

a) Fire 24.72 18.63

b) Marine Cargo 7.89 14.84

¢) Marine Hull -8.00 13.72

d) Motor Own Damage 13.95 20.98

€) Motor Third Party 25.57 4793

f) Engineering 6.63 2242

g) Workmen’s Compensation 6.18 28.14

h) Public Liability 10.54 13.10

i) Personal Accident -1.28 19.81

j) Health Insurance 23.16 23.69

k) Aviation 65.93 53.16

) Misc. Others 0.12 12.81

2. | GROSS DIRECT PREMIUM TO GDPl/Shareholders’ Funds* 95.99 85.69
SHAREHOLDERS' FUND RATIO *Shareholders funds viz. (share capital,

reserves and surplus, credit/(debit) fair value
change account) less (miscellaneous
expenditure, debit balance in profit and loss
account or shareholders’ account)

3. | GROWTH RATE OF SHAREHOLDERS’ FUND | (Shareholders’ Funds (CY)-shareholders 5.02 6.33
funds (PY)/Shareholders’ funds (PY)
4. | NET RETENTION RATIO Net Premium / GDPI 86.54 88.96
a) Fire 81.49 84.01
b) Marine Cargo 7744 75.38
c) Marine Hull 17.09 33.55
d) Motor Own Damage 89.66 89.89
€) Motor Third Party 88.26 99.91
f) Engineering 76.03 50.19
g) Workmen’s Compensation 90.02 90.03
h) Public Liability 90.01 88.01
i) Personal Accident 90.00 89.00
j) Health Insurance 89.97 90.48
k) Aviation 22.73 9.99
) Misc. Others 94.49 107.14
5. | NET COMMISSION RATIO Gross Commission Paid/GDPI 5.74 5.84
a) Fire 6.07 6.12
b) Marine Cargo 11.85 11.36
¢) Marine Hull 1.40 1.16

@ ANNUAL REPORT 2012-13



ST R

Nefional Insurare

= ] "]

oy, 9% g il o -y
S50 BF o 7o ¥

= AT AN AN FF

e it =
31.03.2013 %! 9@ 9 & forg waww da sl & fay Rvseores siaa TRidre -1
. | e
) U F[a/AteRTEr BT e/ quTe/
201213 2011-12
H) Mex fol afd 7.64 594
=) Al g Us 0.00 0.00
B) sohfaRn 6.54 567
|9 FHeR gfgfd 9.47 9.29
3) S¥ TN 1.79 11,88
T) afFaTa 1.78 11.59
'o“)) @Ry 6.04 15!
3 0.57 0.29
3) %ﬁ a4 12.33 12.14
6. | WEEE @Y § ool waw ($r1 apgag @ SEfta yeeEE @ 26.56 28.67
AT el U® HHT)
7. | gE A 4 g ¥ WERw e 90.21 9176
g:ran + dA1 TEwy § wae
TEEE 29 + wae
HHeE)/
8. |aa@al amefim | @ I AT AR P forg aRfeT + 123.75 12013
Wi arqam Tl SRfd+ FH/T S &
fore emfta)/ae ditaw
9. | drerer fdd g (@1 A== TVt e dites -15.41 -19.93
E5)) % 8.94 14,24
L5} A 1421 1216
M) WA U 4492 75.55
H) Arex fasht wfa -5.33 -0.88
T) AEX T e -40.81 46,28
B) geifHaRor 18.38 -12.46
W) BaeR Gy 40.96 38,01
¥) 9 <@ 59.73 12.98
T) @fqa@ 1423 17.05
g)) ey 31.35 -32.39
55 -156.44 -318.14
3) ﬁlgm ' : 23.53 212
10. | FrETelA T 31U (e ari/fefv)+Faw 11.01 469
smfeE Wivm
11, |srerf} Wy § Sgal sque Narpal Y s awafy/ 18.34 24.47
gm aR] B} TYATY)
12.| q& St IO B gvEr FnYeE Nfvam 8.77 468
13.| € Wiy R TN T e |y 1.2 357
14, | qifSa ¥ierT evran & afkdeg o 1.50 1.37
qrfas M aHer
15. | Tdig
e - 20
I[E TG Igar 0.00 0.06

i wfaaed - 2012-13



AT FRURT
National Insurance

RATIOS FOR NON-LIFE INSURANCE COMPANIES FOR THE YEAR ENDING ON 31.03.2013 Annexure - |
SL.|PERFORMANCE RATIO RATIO / PERCENTAGE FORMULA RATIO/ RATIO/
NO. PERCENTAGE |PERCENTAGE

201213 2011-12

d) Motor Own Damage 7.64 594

€) Motor Third Party 0.00 0.00

f) Engineering 6.54 5.67

g) Workmen’s Compensation 9.47 9.29

h) Public Liability 1.79 11.68

i) Personal Accident 11.78 11.59

j) Health Insurance 6.04 .M

k) Aviation 0.57 0.29

) Misc. Others 1233 12.14

6. | EXPENSES OF MANAGEMENT TO (Operating expenses related to insurance 26.56 28.67
GROSS DIRECT PREMIUM RATIO business plus direct commissions paid)/GDPI

7. | COMBINED RATIO (Claims paid plus Operating expenses related 90.21 91.76

to insurance business plus direct
commissions paid)/GDPI

8. | TECHNICAL RESERVES TO NET (Reserves for Unexpired Risk + Reserve for 123.75 120.13

PREMIUM RATIO premium deficiency plus Reserve for
Outstanding Claims) / Net Premium

9. |UNDERWRITING BALANCE RATIO (Underwriting profit / loss) / Net Premium -15.41 -19.93
a) Fire 8.94 -14.24
b) Marine Cargo 14.21 12.16
¢) Marine Hull 4492 -75.55
d) Motor Own Damage -5.33 -0.88
€) Motor Third Party -40.81 -46.28
f) Engineering 18.38 -12.46
g) Workmen’s Compensation 40.96 38.01
h) Public Liability 59.73 12.98
i) Personal Accident 14.23 17.05
j) Health Insurance -31.35 -32.39
k) Aviation -156.44 -318.14
) Misc. Others 23.53 212

10. |OPERATING PROFIT RATIO (Underwriting profit/loss) + Investment 1.01 4.69

Income/ Net Premium

11. |LIQUID ASSETS TO LIABILITIES RATIO Liquid Assets / Policyholders’ Liabilities 18.31 2447

12. |NET EARNING RATIO Profit after tax / Net Premium 8.717 468

13. [RETURN ON NET WORTH Profit after tax / Net Worth 7.29 357

14. | Available Solvency Margin to Required 1.50 1.37
Solvency Margin

15. |NPA ratio
Gross NPA ratio 1.37 2,04
Net NPA ratio 0.00 0.06
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Annexure - Il
SUMMARY OF FINANCIAL STATEMENTS
R® in lakh)
Sl. No.| Particulars i1styear* | 2nd year | 3rd year | 4thyear | 5th year
OPERATING RESULTS
1. Gross direct premiums 919462 781569 624517 464597 429585
2. Net earned premium # 795692 695285 538971 397765 365363
3. Income from invesiments (net) @ 169885 141976 144950 108958 80088
4. Other income (Pl. specify) -180 -12287 513 627 1026
5. | Totalincome 965397 824974 683408 506096 446477
6. Commissions (Net) (Including brokerage) 39052 36138 25544 23141 21817
7. Operating Expenses 192903 165584 162484 141258 99393
8. Net Incurred Claims 639053 531407 462327 324537 339367
9. Change in Unexpired Risk Reserve 48844 87932 62576 16186 23127
10. | Operating profit/loss 45545 3913 -29523 974 -37227
NON-OPERATING RESULT
11. | Total Income unser shareholder’s account 40305 29193 37063 25885 23874
12. | Profit/(loss) before tax 85850 33106 7540 26859 -13353
13. | Provision for tax 16065 585 51 4373 1567
14, | Profit/(loss) after tax 69785 32521 7489 22486 -14920
MISCELLANEOUS
15. | Policy holder's Account:
Total funds 984694 835231 769124 618490 592694
Total investments 1045604 867262 695631 506922 464972
Yield on investments 17.69% 17.90% 24.66% 22.24% | 17.90%
16. | Shareholders’ Account:
Total funds 249162 198156 158146 158146 140805
Total investments 264574 205755 143035 129618 110462
Yield on investments 17.69% 17.90% 24.66% 22.24% | 17.90%
17. | Paid up equity capital 10000 10000 10000 10000 10000
18. | Networth 249162 198156 158146 158146 140805
19. | Total assets 2400308 | 1990826 1939456 1800047 | 1254322
20. | Yield on total investments 17.63% 17.90% 24.66% 22.24% 17.90%
21. | Earnings per share (%) 69.79 32.52 7.49 22.49 -14.92
22. | Book value per share () 249.16 198.16 158.156 158.15 140.81
23. | Total dividend 13913.97 NIL NIL 4397.84 NIL
24. | Dividend per share ) 13.91 NIL NIL 440 NIL
# Net of reinsurance

@  Netoflosses
Points 15 & 16 may be given separately, if it is feasible.
* 1st year means the most recent concluded financial year.
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