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I SRR HHHl forffres o 1034 a1y
TR S8 H f9d AU, Uded Ud A9Fd &
HHATRAT DI 3R A U AGRT BT WA HIA §Y
Term 31 A1, 2010 P F9 fa<i 9§ IR ¥ &l
it gfdde gd fa<ig faavor wRgd - gV 3
gifqd U™g=ar 8l &l § |

AT NI Iraraor:-

fUod ay fag sefergeer # wme AfREd gd
Sl grel Bl Arelel Vel Ifaxiia ¥ 2009-10 4
Aot g N afg 7.2% ot @l 78 i s
ay 6.7% | faxiar faged & uRumHwrsy, R
qerey ¥ i1 sreferawern o ywifad far g, ad
2008-09 ¥ R refegawer o gl o) 4 MiTaawy
q FRTEE SRt | S5 WRBR Td R4 T 3 gfean
gIATE P U & i i g Hifes &3 4§ Je!
AT TR BWAY B 599 IR T a9TD Had
IO | AFRIA Bl JRRAT & HRUT Y Iedrad 4
0.2% ! B4l 81 & qravie 99 2009-10 &1 fgdig
el # gu @ue uReadd & gRvmRewsy i
&3 Ud Al [EiRa Yofl foriior & gig v 3 gur
gar foRw @ 2008-09 & SR 1 gaT T |

99 2009-10 & SR WIfHd Ud AT SIS, S8
Td faggd e | Wi & A1l A1 Wied Whifd &I &l
3fehi W yge b WIRg fo=g o1 | ufd afad oy gfg
R Td SYHNT, S AT | 5 BT & ATID
g, W A1 fUwel |1 qul # FRTEeE o |
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FLAR 28 T3, 2010 =T 3, fafected €ie wmra@rTar-700 071 # w9
1033 aTftieR WILRUT S5k & TTEX U YA TVAN-T HIWT & TSl
feu sremer-vg-vaier FevTeR @At STRuTHoT

fosg srfegeen S gEgaar UREATS sefeere,
faroreu & = vd wRd gRT werford g & # faxiig
gy 2009-10 3 @ glg & aaor fawrs o I
fRrfa # YR b <obd T facelt der wenfie Fderepi
$ A0 dies & IRUTHERY [/0AT JUH STeR &
HphTael AOEd 83l & | WRBR R fa<i TR &l
Hifd & wu # o7 & uRuHREwY gy 2008-09 H
o srefegawenr # &1 & fIRM@e &1 ywEg oy
2009-10 qep STRY V&1 | aedr srelerder & r=iid
JaT &, Sl U S W Af¥h qqT § 9Rd Pl
TR &5 <&l 7, | faxig af 2009-10 & SRM
8.7% @1 &% ¥ gig BIMT URY g Sil U fa<iiy a9
H9.8% ot

gt faxira vd Hifge Aifdal & g9g & RO
A gfg TR 3% BN &I FHIE & foas fasa
SFefeaRT § YR BI AT g1 & | 99 2009-10 H
4 & <=1i o srelegawe &1 freree, o o
] Nl Pl Frree W) Jfferd &, 9ea9 T1fd A fJery
DI HHTET BT Febd dl & TAT SreblicTdd sreleraer
& FHRIHD TTHM DI Gfte HRaT ¢ |

HRAT TR ST a9 yRGe:

|ul g & FAMAYOT 3 qraraRer H AR
g1 IEM | Uh gRaad gel a9y 2009-10 &
QR WRA H ATIROT ST &5 DI SFDIT ST BRI
B B B! o | AT 11 ST A 21T Wed Ud
Red w@arey 991 & &3 9 99 2009-10 & IR




On behalf of the Board of Directors, Management
and staff of National Insurance Company Limited,
it gives me great pleasure to welcome you to the
103rd Annual General Meeting of the Company and
to present the Company's Annual Report and
Financial Statements for the year ended 31st March,
2010.

Macro-Economic Environment

In the past year the global economy withessed a
high degree of uncertainty and volatility. The fiscal
2009-10 registered a GDP growth of 7.2% as
compared to growth of 6.7% in the previous year.
The aftermath of financial meltdown which primarily
affected the Industrialized Economies, has no doubt
slowed down the buoyancy in the Growth rate of
Indian Economy during 2008-09.Thanks to the
timely Fiscal and Monetary Interventions of the Union
Government and the Reserve Bank of India, Liquidity
concerns have been suitably addressed and
necessary corrective measures have been carried
out. Despite decline of 0.2% in agricultural output
due to sub-normal monsoon, the real turn around
came in the second quarter of 2009-10 following
renewed momentum in manufacturing sector and
recovery in the growth rate of gross fixed capital
formation which had declined in 2008-09.

A major concern during the year 2009-10 was the
emergence of double digit food inflation coupled with
inflation in primary and manufactured products, fuel
and power group. The growth rates in per capita
income and consumption which are gross
measures of welfare in general had also declined
in last two years.

Chairman's Communiqué to the Members of National Insurance
Company Limited at the 103rd Annual General Meeting held on
Wednesday, 28th July 2010 at 3 Middleton Street, Kolkata 700 071

The global economy led by Asian economies
especially China and India had shown signs of
robust growth in fiscal 2009-10. With the signs of
recovery and return of Foreign Institutional
Investors' (FlIs) flows in the fiscal, the rupee has
strengthened against the US dollar. The fiscal
expansion undertaken by the Government as a part
of the policy response to counter the impact of
global economic slowdown in 2008-09 continued
in 2009-10, with further sector-specific
reinforcement including health and rural
development. Under the prevailing buoyant
economy, the service sector which has been India's
workhorse for over a decade continued to grow
rapidly at a rate of 8.7% during the fiscal 2009-10
as against 9.8% in the previous year.

The global economy is expected to experience
gradual recovery in 2010,when growth is estimated
at 3% as the impact of expansionary fiscal and
monetary policies set in. The performance of the
Country's economy in 2009-10, which combined
with an analysis of performance over the last couple
of years hints at medium term growth prospects
and lends to optimistic prognosis for the economy
in the medium to long run.

Indian General Insurance Business Scenario

The insurance industry in India has changed rapidly
in the challenging economic environment
throughout the world. During the year 2009-10 there
were twenty one non-life insurance Companies
operating in India. The non-life insurance industry
riding on recovery in auto sales and retail health
segments recorded 13.4% growth in gross premium
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Hhdl MARM H 13.4% &1 gfg g &1 i fUod 9y
9% oft Ife=ir a¥ 2009-10 & SR Hehol WERH
%.34,627 BRI 3ffora fowam R S a9 2008-09 #
30,601 ®Is o7 [99 2009-10 & 3ifaq ©: 7eq |
FefT 17 B MFERE & H 15-20% 91 9y g3 15
TR o =i 99 H Fqg Afsder &I a1 § 20-
30% @t gfg gz 211

TIRY T FIATT 7 YRA Pl T b Bloss, ol
TYThT, SR SIY, BRIHIN UldTgey Ud 3= ST
ST 2IhIX BT dad! oIFTd b BRI SHIRRSH I
IS T, # 9 T8 T | TR 991 AR FeT SHTSIIATS
®1 156% 7| I8 °gcs ol &l aui 9 30% @1 gfa
ol BR V8T 2| hrg Ud I WRAR 7 fafdg i
FHfET & TN W SRR wEl & fv e
TTH R AT BRIBH TR & | IR ARTR BT
Uq gedl & T Sare P SUSRAr 3 ey 9T
BRIBHH DI BIB! AT 91T 8 |

SRR B g I YR % BT THRT A Tl
< T | YR GF1 B gAl H gEaT 1361w
T [ATEROT 9T &1 TSt T | WEEd Faary 1)
T%hE had 0.6% g | HRd § 191 SN & IR H
gl &l ATYP FUIEAIY © | HIRARY ATEROT ST -
30 T IAIGT P GRT Y FATY BT TR, fawgd
fIaRoT A, Ul TR, UTEdh! DI IaTIHA3 B
FFAR AT T STFHIRYT YT HRAT Ud ATHI0T
3 W &0 UhS & HRYT A Ui S e g |

ot vd yarer= fAsare:

e fa<ir 99 uRad= &1 a9 &1 | fa<ir a8 2009-
10 % BN HHI BT Aol Teel M 6.4645.97
PRIS I8l o o 99 %.4295.85 &xig o1l 39
THR ISl 99 o e WRM T # Scoa-y
8.15% o gfa g | Hwof ¥ 9§ 2009-10 # & gd
MY %6.268.59 &R 31ford b | gg arfora Uiy
W Fel ST &aT e 85.05% &1 T Sl fset
fa=Tr a9 2008-09 # 99.16% o1 721 Pl Uiy
Y 2009-10 # 85.62% &1 o1 fiser a4 2008-09

AR Ffaaed - 2009-10

H 85.05% 97| $9 UBR Pol UMAHRY &Ffar H
31T gfg g2 | o1 Ud A4 UIcwhIferar # e
%.116.46 9 %.71.01 IRIS BT AR I8T ST&dh
fafay dm1 & siex_TsfT IcmIferat # 1 SRavR
&I ST 2009-10 ¥ Hehx 66.57 HRIS 8l TS Sidih
fUoe a¥ I8 B1fy 394.98 ars oY |

31 71,2010 9% 9Rd # FoT 99 %.6365.40
BRI NET Sietdh Aqrd 2009 d g2 e 5754.34
PRrs & o7l a9 ey o fUise av %.1039.62
BRI A W gehx ay 2009-10 # 1348.43 oS &
TS |

MY &THAT: HHT Dbl MY & (ATeddT H1RoT)
ool 9§ 1.56 oY 5t 31 91,2010 &7 1.60 &1 TS |
HEET B g¥ WR P T TUu/eTd ST N TS 7
Rraa aifereflaRai & ufa faeEl B =T B B
Fated faxia Tweiar uef¥a e 2|

LRE[LIF

qy 2009 & TIBROT PIeT H AHTITAT =1 H Rifdrerar
I & ST f5 geawy A IR SMRBT H Eodb T
HRTH & yHTa o fI%q g1 IEHT BT ATHHRT a9
& AT P HIROT TWT TN & | BTeAifp GgRyd TR
Tt Tfafafer geisdr vd sy | i JEl | 8T
& auf # a¥ 2009 @ g T YR gd & forg
A, A Ud BRTHIT &) geTd i fard 8 | g9
fafee %€ Ud BR $%¢ TRAT § BRIRA, 3ffdha
ARAR IR & g o | AR A HTb3I b
o o sruaitadr & U@ &4 9 Ve | 9o e |
BIFAT U9 Q3R BHIUS D IRTAAAAT b DR TIAIUH
B SR H TR gl AT | 71 ThRUT BT FHY I8
SeIfal & o QAT ST 7 719 &R R [ &
USTT PR W AT Tl qTEsi Pl R BRA Bl R




collected during the fiscal 2009-10 as against 9%
growth in the previous year. The industry collected
gross premium of Rs.34,627 crore in 2009-10
compared to Rs.30,601 crore in 2008-09. Premium
rate on property insurance went up by 15-20%
during the last six months of 2009-10.Similarly, in
the last financial year group mediclaim rates
witnessed an increase of 20-30 per cent.

The Health Insurance business in India has
witnessed increased focus from all stake holders
viz. Insurers, IRDA, healthcare providers and other
entities associated with ecosystem due to rising
cost of healthcare. Health contributes about 15%
of GDPI. This segment has been growing at roughly
30% over the past two years. The Central and State
Governments have recently initiated large scale
health insurance programme in association with
insurance companies to protect the vulnerable
groups. Availability of products for senior citizen and
children helped in popularising health insurance
among the masses.

Though India is the second most populous country
in the world, it ranks 136th in the list of "General
Insurance”, having penetration of only 0.6 % as
against 4% in "Life" segment. India with its huge
middleclass households, has exhibited growth
potential for insurance industry. Indian non-life
insurance companies have become competitive in
nature having large opportunity to expand and
augment its business potential through higher focus
towards developing new products, wider distribution
channels, effective publicity, education of the
customers on the needs of insurance and tapping
of rural market.

Financial & Operational Performances

The past fiscal was a year of turn around. During
the Financial Year 2009-10, Global Gross Direct
Premium of our Company was Rs.4645.97 crore
as against Rs.4295.85 crore. in the previous year
thereby, recording an overall increase of 8.15% of

premium income. The Company earned a Net Profit
of Rs.268.59 crore Before Tax in 2009-10. Overall
Net Incurred Claim on Net Earned Premium had
gone down to 85.05% in the last fiscal from 99.16%
in 2008-09 with marginal increase in Net retention
from 85.05% in 2008-09 to 85.62% in 2009-10.Fire
and Marine portfolios have resulted in a surplus of
Rs.116.46 crore and Rs.71.01 crore respectively.
Underwriting performance of Miscellaneous
portfolio though continued to show losses, the same
was reduced to Rs.66.57 crore in 2009-10 as
against Rs.394.98 crore in the previous year.

The total Investment in India stands at Rs.6365.40
crore as on 31st March,2010 as against Rs.5754.34
crore as on 31st March,2009.Investment Income
(inclusive of Profit on sale /redemption) has
increased to Rs.1348.43 crore in 2009-10 from
Rs.1039.62 crore in the previous year.

Solvency Margin: The Solvency Margin of the
Company was 1.60 as on 31st March,2010 as
against 1.56 in the previous year.

The Company continued to enjoy "AAA/STABLE"
rating by CRISIL, which indicates the highest
financial strength of the Company to meet the
obligation of policy holders at any point of time.

Reinsurance

The year 2009 renewal season witnessed an overall
softening of rates, largely driven by the profitable
year the global reinsurance industry has seen on
account of benign Hurricane season in North
America. However, the typhoon activity in Far East
Asia was high both by severity and frequency. The
third Quarter of 2009 witnessed one of the most
active windstorm season in the Far East in recent
years with incidents in Japan, Philippines, China,
Taiwan and Hong Kong. This has impacted the
profitability of most reinsurers operating in Middle
East and Far East Asia with majority of them having
commitments in Indian Market. The main area of
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ydy b | ogsd o1 ardr § 99 2009 ¥ gig g3
foIeT I ST sifdrsT £22.8 fafes T |

SATUTIAeh SISt BIRISHA bl aTdlclTd o geaTd GaRAuTIRIT
PHRISA TH W &I TdIbRT b 17 [3ifaRed Fehat
&HAT I BRI UG hebocied GdMT UR F¥Ral H
1 & forg 100 a=Ie digaue @t g SR
UIE] SISt URY ®F T3 | <97 § SPRSFR & &7 |
&1 I8 I H uga a9 & fog gonfaRa ikt
gAar W 40 BRIS UIgHTe | derax 100 oIS
dIUHTE PR &1 TS | &1 Ud Bl I Ta: &HaT Pl
JOT U4 UFHA BIC AMHR Td IR W R g
UIEHITTAT BT g1 I P oI A SIETST Bl I
foret fe=m 73 | YeRauToR # gfE 1 & § vEd g
50 RIS BT UTUS] REh QoA M &_T YT Td
50 PRIS BT HRGIH TRITAN OiN TfaRed Hax
GG | aY & RM MRS Arbe | gfaantt
QT &R Td 2Tl Y W R &b BIRVT EH TF 99
gl Bl fR A UM Ud T g&d UTed| Dl U A
Sl H A%hdl I8 | 89 U faaell 9 o uicwifer
B W geM H B B b PR TR Y§
IR o H gfg g3 |

A YAGMT GRETT FaRAT & URUHRERY EHIRT
I ufeenRa Miffm af 2009-10 # 85.62% &
TR S 99 2008-09 # 85.05% o |

T eoTh TATeH (YOS Tege):

17% @ X 9 9¢ I8 IPIAR~ IIqT 9 99
2009-10 # %.231.78 oxIs &1 NH a9y
3T 2 | U Heaqul depi o 31T, T Shrean=a
AT H HEAYU! INTETT JET, HH! 1 99 P QIR
UM =g &I UMV Sh/PIRIMRfed sa & e
eTg-3ry frar &131 1, 2010 9 w31 ot 39
Jpt & 1 TE-3my fHa|

FRT iy af 2009-10 & SR <1 FgwEywl

AR Ffaaed - 2009-10

areq frafar sfaay givst i vd eer aed &
Jq1ey ¥ T18-377 foha |

T 19T Uee

MUY B 5 9§ 2009-10 & SR @Ry 191 B
&3 7 %.1079 IRIs & ARG 3] Bl U
HH & 17 108.53% o U STaT TUTd o 12
S gy 2008-09 # e 1fsra Ui &1 111.27%
o1, 20% I i &1 o | FIAIT | ghg b qrava
g9 2009-10 # ey 19T GICHIfRT & JaTe
B & Bt ol | 39 &3 § o gIRT faf arishe
URY fHd T & 318 &= BRIl § ge Aol dl
RRITOAT Y TS B STeT Wy 191 MffH .40 aris
7 A AR T AT T Ud IIERT YIS Bl
AEANT Ua™ HR & foIU BT A & HIiHDpl Bl
oy wfdreror, Sl & fsaTes @of e U9 AR
9T DY 3T BT & A1 AT S T A
fopar T o AE wd oS ey uifeRei, e
MR %. 151 J 31fdd 8, & S1d1 Tl fThe]
AT FHE AR & oy Sfera av FeiRa @t <
A | AT HHHT Ul A & ufeaH §1et, doieg gd
BRI TSI TUSHIG H TS Ry 9T ATSTT
% qEd AATY YT X J&! &1 39 99 g4 f9ER & urd
o1, froiRe, BrqRT, o™, gRaon vd #eRI |
T TRy 7 IS A R Bl AR
e a7 & |

¥ 2009-10 & SR 12,98,492 ey urfarfyay
& o 1,65,81,733 ufaadl &l 3MaRuT Ue
fopar |

I3 U4 faerT:
e Ud ey TIfafaferil & Sr=id JMyeh! Bt
J e BRR U9 Wl IR UTfersdl § Ts 319 &1

AR 3RV d BY $HP &3 Bl 91T 2 | UIgde
PR U4 gUIAT a8 P JHIERDI Bl §s ARID BT




pricing inadequacy for most reinsurers continued
to be in Property, Energy and Aviation. Aviation rates
hardened considerably due to high number of losses
and increase in aircraft exposures. However, the
renewal season demonstrated that the reinsurance
industry has managed to clear the hurdle of providing
sufficient capacity at acceptable prices. Lloyd's
overall capacity increased in 2009 and the currently
estimated figure is £22.8 billion.

The proportional treaty programme was renewed
and placed on expiring commercial terms after
negotiations. A second surplus property treaty was
floated with a limit of Rs.100 crore PML in order to
generate additional gross capacity and reduce
dependence on facultative reinsurance. The
Engineering treaty capacity was also increased
from Rs.40 crore PML to Rs.100 crore PML to
enable us to tap the infrastructure growth in the
Country. The marine treaties were merged to
increase automatic capacity both for Hull and Cargo
and to sustain the Hull portfolio which is relatively
small and market dependent. To factor in growth in
exposures additional limit of Rs.50 crore in Property
Risk Excess of loss programme and Rs.50 crore
in Catastrophe XOL Cover were purchased. During
the year we were able to win back some of the major
accounts and also secure new mega/ large
accounts by being able to obtain competitive
facultative RI rates and terms from the overseas
market. We have also been able to enlarge our
Foreign inward portfolio and thereby augment our
net premium income.

Consequent to arrangement of suitable reinsurance
protection, net retained premium has increased
from 85.05% in 2008-09 to 85.62% in 2009-10.

Strategic Alliances

The Bancassurance Business growing at a rate of
17% has generated a premium of Rs.231.78 crore
during 2009-10. Apart from 5 major banks which
contributed to the most of the Bancassurance

Business, the Company had tied up with 5 more
Regional Rural Banks/ Co-operative banks during
the year. The total number of banks tied -up with
the Company upto 31st March, 2010 is 39.

The Company has tied up with Honda Siel and Tata
Motors, two major automobile manufacturers during
the Financial Year 2009-10.

Health Insurance Management

Your Company has grown at a rate of 20% in Health
Insurance during 2009-10 to achieve a business
figure of Rs.1079 crore with ICR of 108.53% as
against 111.27% during 2008-09 on Net Earned
Premium. Despite growth in business, operating
loss in health portfolio has decreased in 2009-
10.Among various initiatives taken by the Company,
Dedicated Health Cells were set up in 8 Regional
Offices where Health Insurance premium is Rs.40
crore or above to support and strengthen the
underwriting and business efforts, specialized
training for identified officials manning health cells,
review of performance of TPAs and coordination
with non-life PSU Companies were carried out to
share claims experience data in respect of group
and tailor-made health policies exceeding Rs.1
crore premium for proper rating of group policies.
Your Company is already servicing RSBY in the
States of West Bengal, Punjab and Union Territory
of Chandigarh. During the year we got mandate for
implementation of RSBY in 5 Districts in Bihar,
Mizoram, Tripura, Assam Haryana and
Maharashtra.

Total number of 12,98,492 health policies were
issued covering 1,65,81,733 persons during 2009-
10.

Research & Development

As a part of continuous R & D activities, your
Company has expanded the scope of Standard Fire
and Special Peril policy by including a bouquet of
"add ons" additional coverages. With the intent to
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g1 qre Bl &fd | QX aRE H faxiy gRE e HRA
& oIy, HoI8M &1 AN B & oY TS
SR, (AT & qHa aTRger fhar 11 8 | St gd
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LEIEH

IR B & UL fo<ig a¥ 2009-10 HHH &
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AT [HF F 37 Q¥ Ud UIR Bl R ARG H
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FEATRID ST B AU & RIRDR & A
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U9 Rugedrs (RSBY) &1 yaiRa fhd o1 W)
eIy SR fo=m T | BraRe QST STl ol gRT
PR & [T U HH B FISA Ol gel
PoR 3 e, sam gedi & forg ufdeel dear
e, qord gfaeneli & dfa =4t & forg gemy <
2 U UASTIal, YR SXCICehR halRih! Td
dheaR B I U fhar 17|

fasm e R SfiferafRa wd e dienfiret

ay 2009-10 ¥ $eRUTgS ATfchedar AR & gRT
AE@rdiel Ao msel e REonf s oo
U Bl URY B B 71 yeRa fhar| fafs
TWlIh I O DR TIRY, UIcd, ARSI SIc]
R Y, {1 HHEA Ude U SISl 9aR 8Iad
TEAThIE & A1 A1 TRIe g Rived RaamRece
XTSI Bl AT fhaT 797 [THIRYH R MerRd
Th gcics Hiegee e gehier vadivd
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AET W UTAN ¥rel TR fear .y g
ge¥Ie, TAUITATY FHHfdefdd! TR & T 2 | 9ad
S & oY TR 5y 1 %2 2 | JRET,HA Td SRR
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e, AR | BTSIAR BI YT Td WU BT BT
B QX1 81 T 7 | it A el | 7 et
AR &9 91 T § RO SR & TRINT 6T SUHRTS
FoI B9 H, Soil & IR BId &, IRAfd foham SRR |
ERT U BRI IRA SIHER, Pl 4 fie-g-
R oG 2Tg-31Y T 1T fORTeh 1T T Ieh=oT
Mifea ot fifd, safti gd nifkeT affiferd 21

e Gared faswma

TH T WR 9 Jg IR 9w fAT TR
Y T TEIEET o o 1 a8 X @ & | 9
YR I 2006-07 % YA TG & fou weaie
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e oI foaefaa e gg 1fHa fohan T




offer fuller financial coverage to the insureds of
private cars and two wheelers in the event of partial
loss or damage to the vehicles, add on cover for
waiver of depreciation has been filed with the
Regulator. Package policies for dealers and SMEs
have been developed and are on the anvil.

Publicity

The Financial Year 2009-10 started with the change
in Logo design after four decades the earlier one
was adopted as a part of re-branding of Company's
product identity. A strict standardization exercise
was introduced for creating and maintaining a clear
and consistent visual brand identity for the
Company. The Company also launched innovative
and contemporary methods of Publicity and
Advertising to disseminate its message and
advertise its products pan India. Special emphasis
was given to wider publicity of Government
supported policies such as UHIS and the RSBY.With
an objective to fulfill Corporate Social
Responsibilities, your Company had sponsored
events put up by organizations such as Hellen Keller
Blind School, Pratibandhi Kalyan Kendra School for
Challenged Children, Prasayam NGO for under
Privileged children, Sankara Institute for Philosophy
and Culture among others.

Business Process Re-engineering and
Information Technology

The year 2009-10 paved the way for launching of
the ambitious IT enabled Re-engineered Business
Process through Enterprise Architecture Solution
for Insurance (EASI). Extensive System
Requirement Study has been conducted for several
applications simultaneously, which include Core
Insurance, Portal, Master Data Management,
Document Management System, Identity
Management, Financial Application, Customer
Relationship Management, Human Resource
Management and Data Warehouse Application.
Based on SRS, an integrated solution is being

designed and developed by the system integrator,
viz. HCL(Technologies) Pvt. Ltd. We are obtaining
the assistance of our BPR consultant, viz.
PricewaterhouseCoopers for conducting the User
Acceptance Test. Specialized tools are being
procured for UAT for which the RFP has been
floated. The process of migrating the past data from
the legacy system to EASI application has
commenced. HR data on various parameters have
been collected from all employees. Parallel run for
centralized payroll application has commenced. As
a part of centralization of Financial application, with
a view to control and monitor funds more effectively,
the process of identifying a CMS partner has
commenced. Infrastructure is being set up for
implementation of EASI rollout. Primary Data
Center at VSNL site at Ultadanga, Kolkata has been
readied, Internet, MPLS connectivity have been set
up. Servers are being readied for test and
development. Security, Mail and Infrastructure
Management servers are already running from PDC.
At the Disaster Recovery Center in Bangalore,
hardware delivery and installation have been
completed. Seven motor OD claims hubs have
been created at different RO centers covering city
based offices using legacy GENISYS system which
will be converted into EASI claims hubs when EASI
is rolled out. Another initiative is a Print to Post
Solution tie up with GPO, Kolkata for printing,
enveloping and posting of renewal notices.

Human Resource Development

We are continually endeavoring to develop our
Human Resources for achievement of the best
results at all levels. The year started with
implementation of the Advanced Management
Programme for Special Achievers 2006-07. The first
batch comprising a team of 9 super achievers (DO/
BO Heads) were sent to Singapore on an educative
tour. Apart from the above your Company nominated
officers to NIA, Pune, CBI Academy, Ghaziabad,
State Bank of India Staff Training College, [IM
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3Teh! P 1 SIERITT SaM sTifefer aRferfaar o
T HAHE i SR % Ufd el § de
3 91t faxits o § g1 dgdk Uomd & meay § T8

Sl qoh U T FATH i |

BT H AT I 991 @ & fau § e
TEDT BT TIaTE <7 AT | a9 & SR HFI &
UEH Ud % §RT [T |G | HHA1 Bl & T8
Harell & fog g <@ g1 H o & |eata
Ot AT, TRA WRPR, YR WRER & 7% vd

HETOIRATURI&Td Ud FifafSrd oikaT uRieTdl Bl HFa

@1 gfg Td faer & fory S gRT e T 9gqed
gera, feenfcer vd ety wamsii & forw g=yars
ST BRaT g | 59 AR W H (U ffdaparadl,
S T T AR Pl g=dTE o1 TR o
BT b Ul 37U gerIagdl FHTd 8T 1T AR
foar | 89 31U YRURT UR SeRd FH T Ud TaT
WIETE BT VAT B R UST ST 91ed 2 RraH g9R
HHINY, TTEDh Td Ihalosy I 5IART Bl
MR ¥ IR 81 Wdb a2 vl TEadi & Ay
% oI H BT Fated A U far 57 |G |

N EIE__:L:._{__
(TA. TH. IR YIS )
MTT-Tg-e-el FevTeR
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Shillong, CII Naoroji Godrej Centre of excellence,
Mumbai, Institute of Public Administration,
Bangalore among other institutes of repute for
training and cultivation of strategic thinking.

Your Company is optimistic in their outlook about
the vast potential within the given economic set up
and will endeavour to scale new heights by way of
better results in the fiscal we have already stepped
into.

| would thank our valued Customers for their
continued confidence in the Company. | also
congratulate and thank the Management and Staff
of my Company for their dedicated service during
the year. | express my sincere thanks to my

esteemed Directors on the Board of the Company,
my Colleagues at all our offices, Insurance
Regulatory and Development Authority, Ministry of
Finance, Government of India, Comptroller and
Auditor General of India and the Statutory Auditors
for their crucial advice and guidance for the growth
and development of the Company. | would like to
take this opportunity to express my thanks to our
Agents, Brokers and all our partners for their
commitment and support to our Company. Based
on our tradition, we cultivate a culture of respect
and mutuality in which our Employees, Customers
and Stakeholders closely identify with the aspirations
of "National Insurance"- your Company and strive
to emerge as winner for the benefit of all concerned.

(N. S. R. Chandraprasad)
Chairman-cum-Managing Director
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Profit Before Tax (PBT) & Profit After Tax (PAT)*

455 8
418 07

268.59
172.06 0 219.89
63 31
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-114 64 —'|38 68
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*Excluding tax adjustment for earlier years. . PBT . PAT Rs.inCr.
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HIE T fA9TeR HUSE ot Ufaae :

THESTERTOT <R TAGgT 3T9AT 10341 aftieh Ufdere TR STk T 31 W, 2010 =1 THE Y o T T oI UITerd feramor aer

I 'Y '@Sﬁ 7
ot aftomm
31 | 2010 ek T ufom
(. FATH)
fararor afm | wgd | fafaw | @
Hehel UeaIey Wia™ 31 ™- uRa o cY 426.52| 238.97| 3959.68 4625.17
PY 393.59| 200.78] 3685.58 4279.90
(% afg) cY 8.37 | 19.02 7.44 8.07
PY 3.38| 14.74 6.78 6.8p
Tehe! Yeel WiHad 3mma- YR o STET CcY 6.48 3.78 10.54 20.80
PY 5.61 3.31 7.03 15.95
(% afg) cY 15.51| 14.20 49.93 30.40
PY 3.89| 18.21 7.49 8.21
Hehel UeaIel Wiiiam 3ma- A cY 433.00| 242.75| 3970.22 4645.97
PY 399.20| 204.09 3692.56 4295.85
(% Tfg) CY 8.47 | 18.94 7.52 8.1%
PY 3.39| 14.80 6.78 6.81
wiepa - gvanea wfwam YRa d CY 81.11| 11.04| 44324  535.37
PY 43.62| 12.30| 38557  441.44
YA o ST CY 0.05 0 0.02 0.07
PY 0.14 0 -0.14 g
& cY 81.16 | 11.04| 44324 53544
PY 43.76| 12.30| 385.34 441.44
srfta R-gvai=a viftaem A o CcY 133.44 | 120.74| 943.73 1197.91
PY 108.50| 89.28/ 879.96 1077.74
WA o & CY 3.91 0 1.94 5.85
PY 4.57 0 1.35 5.9
oA CY 137.35| 120.74| 945.67 1203.716
PY 113.07| 89.28] 881.3] 1083.66
V5 WiteE A o CY 374.19 | 129.27| 3459.17 3962.63
PY 328.71| 123.80 3191.09 3643.60
(% afg) cY 13.84 4.42 8.40 8.7¢
PY 28.74 7.63 17.93 18.4
(Fehet WTaaT ahT %) cY 87.73 | 54.09 87.36 85.6
PY 83.52| 61.66 86.58 85.
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REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS

Your Directors take pleasure in submitting their 103 Annual Report and the Audited Statement of Accounts for the

financial year ended 31t March 2010 :

FINANCIAL RESULTS

SUMMARISED FINANCIAL RESULTS AS ON 31 5T MARCH 2010

(Rs. in crore)

Particulars Fire Marine Misc Total
Gross Direct Premium Income - India CcY 426.52| 238.9] 3959.68 4625.17
PY 393.59| 200.78 3685.58 4279.90
(% Growth) CYy 8.37 19.02 7.44 8.07
PY 3.38 14.74 6.78 6.80
Gross Direct Premium Income - Outside India CY 6.48 3.78 10.54 20.8D
PY 5.61 3.31 7.03 15.95
(% Growth) CY 15.51 14.20 49.93 30.41
PY 3.89 18.21 7.49 8.21
Gross Direct Premium Income - tal CcYy 433.00| 242.75 3970.22 4645.97
PY 399.20| 204.09 3692.56 4295.85
(% Growth) CY 8.47 18.94 7.52 8.1%
PY 3.39 14.80 6.78 6.81
Reinsurance Premium Accepted India CcYy 81.11 11.04 443.22 535.B7
PY 43.62 12.30 385.52 441.44
Outside India CYy 0.05 0 0.02 0.07
PY 0.14 0 -0.14 Qg
Total CYy 81.16 11.04 443.24 535.44
PY 43.76 12.30 385.34 441.44
Reinsurance Premium Ceded India CcY 133.44 120.74 943.13  1197)91
PY 108.50 89.28 879.9¢ 1077.74
Outside India CY 3.91 0 1.94 5.85
PY 4.57 0 1.35 5.92
Total CYy 137.35( 120.74 945.67 1203.76
PY 113.07 89.28 881.31 1083.66
Net Premium India CY 374.19| 129.27( 3459.17 3962.63
PY 328.71| 123.800 3191.09 3643.60
(% Growth) CY 13.84 4.42 8.40 8.74
PY 28.74 7.63 17.93 18.41
(% to Gross Premium) | CY 87.73 54.09 87.36 85.68
PY 83.52 61.66 86.54 85.13
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g WitHaw U o ATEY cY 2.62 3.78 8.62 15.02
PY 1.18 3.31 5.54 10.08
(% afs) cY 122.03 | 14.20 55.60 49.76
PY -67.40 | 17.38 5.93  -14.0p
(Fehet WTHa ahT %) cY 40.43 | 100.00 81.78 72.21
PY 21.03| 100.00 78.81 62.98
el I WiwaH cY 376.81 | 133.05| 3467.79 3977.65
PY 320.89| 127.11] 3196.63 3653.63
(% afg) cY 14.22 4.67 8.48 8.87
PY 27.40 7.87 13.71] 14.6
(Fehet WTaaT ahT %) cY 87.02 | 54.81 87.35 85.62
PY 82.64 | 62.28 86.57 85.06
JTRFRT STEETA ST | gheg/HmuT CY 23.46 2.82| 13558  161.86
PY 35.47 3.08| 192.724 23177
(315, Wi T %) CY 6.23 2.12 3.91 4.07
PY 10.75 2.42 6.03 6.3B
srfsia it cY 353.35| 130.23] 3332.21 3815.79
PY 294.43| 124.031 3003.92 3422.88
I SUTA Tl cY 202.88 | 47.52| 2994.97 3245.37
PY 237.61| 134.60 3021.4¢ 3393.67
(e wifam A1 %) cY 57.42 | 36.49 89.88 85.05
PY 80.70 | 108.52]  100.54 99.16
I HHI CcY 12.20 | 10.96| 208.25  231.41
PY 10.85| 11.12| 196.2Q  218.17
(31fia vifererd =Rt %) CcY 3.45 8.42 6.25 6.06
PY 3.69 8.97 6.53 6.3}
YS e TT CY 121.83| 45.04| 1132.71 1299.58
PY 96.60 | 35.38] 891.99 1023.93
(3rfia vifererd =Rt %) cY 34.48 | 3458 33.99 34.0p
PY 32.81| 2853 29.69 29.90
3T 3 (-)/STEeh(+) CIY 1.33 0.82 5.96 8.11
PIY 0.76 0.63 -9.95 -8.56
ST Tige uiony cY 15.11 | 25.89 -1009.64 -968.48
PY -51.39 [ -57.70| -1095.74 -1204.83
(ST wifhr=m <At %) (3% 428 | 19.88 -30.30 -25.39
PY -17.45| -46.52| -36.48  -35.20
19T sT-unfereteen cY 101.35| 45.12| 943.11] 1089.38
PY 70.24 | 29.88| 700.74  800.48
RIGEBIERCIG) I cY 116.46 | 71.01 -66.57  120.90
PY 18.85| -27.82| -394.99 -403.95
19T o - v Eieed cY 258.85
PY 238.74
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Net Premium Outside India CYy 2.62 3.78 8.62 15.02
PY 1.18 3.31 5.54 10.08
(% Growth) CY 122.03 14.20 55.60 49.75
PY -67.40 17.38 5.93 -14.0b
(% to Gross Premium) | CY 40.43| 100.00 81.78 72.21
PY 21.03 | 100.00 78.81 62.88
Total Net Premium CY 376.81 | 133.05 3467.79 3977.65
PY 329.89| 127.11 3196.683 3653.63
(% Growth) CY 14.22 4.67 8.48 8.87
PY 27.40 7.87 13.71 14.6[L
(% to Gross Premium) | CY 87.02 54.81 87.35 85.62
PY 82.64 62.28 86.57 85.0b
Addition/Reduction in Un-expired Risk Reserve CcY 23.46 2.82 135.58 161.86
PY 35.47 3.08 192.72 231.27
(% to Net Premium) CY 6.23 2.12 3.91 4.07
PY 10.75 2.42 6.03 6.38
Earned Premium CYy 353.35| 130.23] 3332.21 3815.79
PY 294.43( 124.03) 3003.92 3422.88
Incurred Claims Net CY 202.88 47.52| 299497 3245.37
PY 237.61| 134.600 3021.46 3393.67
(% to Earned Premium)[ CY 57.42 36.49 89.88 85.0p
PY 80.70 | 108.52 100.58 99.16
Commission Net CcY 12.20 10.96 208.25 231.41
PY 10.85 11.12 196.2d 218.17
(% to Earned Premium)| CY 3.45 8.42 6.25 6.06
PY 3.69 8.97 6.53 6.3f
Expenses of Management CcY 121.83 45.04| 1132.71 1299.98
PY 96.60 35.38 891.9§ 1023.93
(% to Earned Premium)| CY 34.48 34.58 33.99 34.06
PY 32.81 28.53 29.69 29.92
Other Income(-)/Outgo(+) ClY 1.33 0.82 5.96 8.11
PIY 0.76 0.63 -9.95 -8.56
Underwriting Results CYy 15.11 25.89( -1009.68 -968.48
PY -51.39 | -57.70[ -1095.74 -1204.83
(% to Earned Premium)| CY 4.28 19.88 -30.30 -25.3p
PY -17.45| -46.52 -36.48 -35.20
Investment Income - Policyholders CY 101.35 45.12 943.11] 1089.58
PY 70.24 29.88 700.76 800.98
Revenue Policyholders’ Accounts  Surplus CcY 116.46 71.01 -66.57 120.90
PY 18.85| -27.82| -394.94 -403.95
Investment Income - Shareholders CYy 258.85
PY 238.74
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LI RRENE D] CY 1348.43
PY 1039.62
WfaTer SHUT T ATl CY 113.00
PY -30.00
ek TSTehT 3T 3T CY 1.84
PY 1.70
H Y A cY 268.59
PY -133.51
T &G W= cY 48.70
PY 5.15
HT UL AT CY 219.89
PY -138.66
YAt T CcY 43.98
PY 0
THIYT T & cY 7.47
PY 0
& Ful ohT THATNA cY 4.97
PY -10.52
\TAT ARETd W T cY 173.41
PY -149.18
. S aer it
(5. HUSH)
farawor 2009-10 2008-09
IRl RT RN :
EECReEl 100.00 100.00
[ 3TRfETA (3TRferd STefitd o2 gfgd) 1481.46 1581.46 1308.05 1408.05
UTFTHteIeRT T ehTY :
STEHT ey & fou sTRfard 1996.95 1835.08
Y o 371 H T el ok T rerhford e 4187.95 6184.90 4091.86 5926.94
7766.36 7334.99

formd o & 99 553,79 IS T g | I 2009-10 F SRH %.431.37 HUS Fa el st 2ifuglg @ (IRemrent & #
H %.173.41 FIg & Jfg T UAHIURH F 1T H %.257.96 FUS &I ghg) O Hi Fof Foraar a9 2008-09 H.

%.12543.22 S 1 ol H €.18000.47 HUS & |
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Total Investment Income CY 1348.43
PY 1039.62

Provision for Doubtful Debts CcYy 113.00
PY -30.00

Other Income less Outgo CYy 1.84
PY 1.70

Profit Before Tax CY 268.59
PY -133.51

Provision for Tax CcYy 48.70
PY 5.15

Profit After Tax CcY 219.89
PY -138.66

Proposed Dividend CY 43.98
PY 0

Dividend Distribution Tax CcYy 7.47
PY 0

Tax Adjustment for earlier years CY 4.97
PY -10.52

Transfer to General Reserves CY 173.41
PY -149.18

CAPITAL & FUNDS
(Rs.in crore)

Particulars 2009-10 2008-09

Shareholders’ Fund :

Paid-up Share Capital 100.00 100.00

General Reserve 1481.46 1581.46 1308.05 1408.05

(including Deferred Tax Reserve)

Policyholders’ Fund :

Reserve for Unexpired Risks 1996.95 1835.08

Estimated Liability for Outstanding Claims at 4187.95 6184.90 4091.86 5926.94

the end of the year

7766.36

7334.99

The accretion in total funds in 2009-10 has been Rs.431.37 crore (Increase in Shareholders’ Fund being Rs.173.41 crore
and increase in Policyholders’ Fund Rs.257.96 crore) as against Rs. 553.79 crore in the previous year. The total assets
of the Company amounted to Rs.18000.47 crore as against Rs.12543.22 crore in 2008-09.
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YT ST T

gaA < 99 # 9§ SWd &G § HH 3 &
HRO g9 2009-10 # 85.05% B &1 S 99
2008-09 # 99.16% &1 7T Pt TR H 3fifdrep
gig & URUMEwY 85.62% gl S ool av
85.05% el

QA=A AT :

7 arfafm, 1938 &t a1 40(:) & uraem i &
ITAR, I Bl A A1, TG JIdqrd &
JIUTA TR ITETRE, TAT ATLIH FHARISH & G,
yde &Y %6.913.14 &_rs a1 S a9 2008-09 4
%.845.99 BRI AT | SURT 1A 4T Td 3(aehh
TS & UaTd MR § oy Jared IR
%.1295.61 o_Is 8T HHA! yded & BT T
JAMAFRM & AR FEIRd THT § T BT A9a
TN &R el B

S 7 g a¥ H PR qd Yy AW 9.268.59
IRIS &of fhar S fUsel av § &) qd gg e
%.133.51 oIS o7 |

A1 vd 79 uIcwiferdl | MR & ®U H B
%.116.46 PRIe Ud %.71.01 RIS &I o9 &l |
fafqer Si1 IICwIfer & TR e # %.66.57
HRIS B B g8 el sl af g g1 ©.894.98
RIS A |

1.173.41%30S & 9 Bl URTad AT 9.43.98
PRIS UG AU fIaR0 S .7.47 RIS P Yraem
B P U AERY IR H wREr=aRd fhar
T |

CATHIIT :

ot o faitar foaes i <@d ¢ &l o e
qued 7 fa=ita a9 2009-10 & faw S+ & Y379
IR KU TR 43.98% S T i ST 1 & | ST
% &9 H, L Gied, €.51.45 HUS I = BT |

AR Ffaaed - 2009-10

TNEA §THAT DI SUSTT3IT BT ST

a1 faffamme iR faerT urfSrexor (Sarharei o
qERT QIdar 9 e &N fafE, 2000 gRT
fraiRa fafr ¥ 31 9 2010 & uRefeora o
oM & 1.60 & |

forfaer Y :

Torfare Yo woidt gr faxia wif X o fore et &t
WU/ T e @i T § oo diferdt ament & ufd
Tl bt I A ki waifees fadia wfe gefiid g
gl

M, Ao, fager SR g uaR:

fosme w99 & SRME wd &1 AaRor fEaq g

fererar 2009-10 2008-09

A pe p

TS 18,38,886 16,76,477

forc </ 11,03,055 11,29,830

YR U faqme= | 10,00,95361 | 13,43,66,500
faeeht faferr sma @en =

el a1 # oo o A1 @ B $.42.19 IRIS
3R %.16.44 RIS AT | 3 H 37Taeh Y1 Tl
S QG Y01 W SraT a¥gel @ AR wd
IRENIRCIRCICEAS IR IS CI CCI LG I ICE

YAEAT YT 3ad g WiEh W ograr e
anfe ofireT § |

fraer:

31 \rd, 2010 &I 9Rd H o % ©.6365.40
HRIS g S el 9§ 31714,2009 #7 $.5754.34
TR AT | 3H | S &1 3, e anfirer &
Pprsid G R9g WRDR b Gfayfaai, ARHRT TREGad
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NET INCURRED CLAIMS:

The overall Net Incurred Claims (on Earned
Premium) has gone down to 85.05% in 2009-10
from 99.16% in 2008-09 with marginal increase in
Net Retention from 85.05% in the last fiscal to
85.62% during the current fiscal.

EXPENSES OF MANAGEMENT:

As per the provision of Section 40C of the Insurance
Act, 1938, the permissible limit of expenses, being
a ratio of the business underwritten, after due
adjustment, was Rs.913.14 crore as against
Rs.845.99 crore in 2008-09. As against the
allowable limit as aforesaid, the actual expenses
incurred on business operations in India, after due
adjustment, amounted to Rs.1295.61 crore. The
Company has been making determined efforts to
curtail the expenses and to bring it within the
permissible limit as per the Insurance Act.

The Company has recorded a Net Profit Before Tax
Rs.268.59 crore in the current year as against Net
Loss Before Tax of Rs.133.51 crore in the previous
year.

Fire and Marine portfolio has shown to be profitable
resulting in a surplus of Rs.116.46 crore and
Rs.71.01 crore respectively. The underwriting
performance of Miscellaneous portfolio continues
to show losses of Rs.66.57 crore as against last
year figure of Rs.394.98 crore.

A profit of Rs.173.41 crore has been transferred to
General Reserve after making a provision for
proposed dividend of Rs.43.98 crore and dividend
distribution tax of Rs.7.47 crore.

DIVIDEND:

Considering the financial performance of the
Company, your Directors are pleased to
recommend a dividend of 43.98% on the paid-up
share capital of the Company for the financial year
ended 31t March 2010. Total outgo in the form of
dividend, including taxes, will be Rs.51.45 crore.

COMPLIANCE OF SOLVENCY MARGIN
REQUIREMENTS :

The Company has the solvency margin of 1.60 as
at 31%t March 2010, calculated as per the method
prescribed under IRDA (Assets, Liabilities and
Solvency Margin of Insurers) Regulations, 2000.

CRISIL RATING :

The Company continues to enjoy the “AAA/STABLE”
rating by CRISIL, which reflects the highest financial
strength to meet the policyholders’ obligations.

DONATIONS, ENTERTAINMENT, FOREIGN
TOURS & PUBLICITY :

The expenses incurred on donations, entertain-
ment, foreign tours and publicity & advertisement
are furnished hereinbelow

(inRs.)

Particulars 2009-10 2008-09
Donations Nil Nil
Entertainment 18,38,886 16,76,477
Foreign Tours 11,03,055 11,29,830
Publicity & Advertisement |10,00,95361 | 13,43,66,500

FOREIGN EXCHANGE EARNINGS AND
OUTGO:

The income and outgo in foreign exchange
aggregated to Rs.42.19 crore and Rs.16.44 crore
respectively. The income was on account of inward
reinsurance acceptances, claims recovery on
outward reinsurance cessions, inward remittances
of funds and investments, while outgo was due to
outward reinsurance cessions, claim settlement on
inward reinsurance acceptances.

INVESTMENT :

The total Investment in India stands at Rs.6365.40
crore as on 31% March 2010 as against Rs.5754.34
crore as on 315t March 2009. Out of this, investment
in Socially Oriented Sectors which include Central
and State Government Securities, Government
Guaranteed Bonds, Infrastructure Bonds, Loans to
HUDCO and various State Governments for
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& oy gl 3IR T 157 TRBRI Bl & T R0l
# 31 #Ard, 2010 B1 .3188.26 FRI$ BT 997 gan
ST freel 99 31 #1=,2009 &7 2850.71 ol o7 |

foaer ey (faxa/fasies Ry afed) fovma a9 &
%.1039.62 &_Ts I e 2009-10 § %.1348.45
RIS g9 | 39 UBR st af # 17.90% A gedhx
g9 2009-10 # 9991 oM9-22.24% & T |

AT A Uoel 9y %, 52.12 FRI$ & dacl ar] 99
H $.611.06 oI & a9 9 7 o fHan|
BT A<l AThe H Al Tl SIRY T 3R
S Bl gl o st 3 &1 o st a9 &
%.497.15 IRI§ & dacl %.789.83 BRI ol |

T TAT Y & aiihRol AR fAfspy Jwfky &
forq foRTr R IR o] Urae & HHed SRSy
& el &1 du F Ut fear | dadd sk
TRy & fou uragm 2009-10 § geax %.2.10
TRIS B ol 3R Ffeha iRy &1 9§ 2009-10 #
gfderd deax 1.20% B8 a7 o1 9y 2008-09 #
1.51% o7 | ot =1 fAfssy wwafy & 9§ 2009-10
¥ IR 5.4.66 HRIS B gfagfi @ |

9¥ & SR IuferRad fHaer ©.1.68 &xis 8T S
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Housing and Fire Fighting Equipments amounts to
Rs.3188.26 crore as on 315t March 2010 as against
Rs.2850.71 crore as on 31 March 2009.

Investment Income (inclusive of profit on sale/
redemption) has increased to Rs.1348.45 crore in
2009-10 from Rs.1039.62 crore in the previous
year. The corresponding yield on Investment for
2009-10is 22.24% as against 17.90% in the previous
year.

The Company has generated an accretion of
Investment Fund to the tune of Rs.611.06 crore in
the current year as against Rs.52.12 crore in the
previous year. The Company continued to operate
actively in the Secondary Market and the profit
earned on the sale of securities of the Company
has been Rs.789.83 crore as against last year’s
figure of Rs.497.15 crore.

The Company has followed the IRDA Norms relating
to classification of Loans and Debentures and
provision for Non-Performing Assets (NPA) as
applicable to the Financial Institutions. The total
provision for NPA has decreased by Rs.2.10 crore
in 2009-10 and the net NPA percentage has come
down to 1.20% in the current year as compared to
1.51% in 2008-09. The Company has recovered
Rs.4.66 crore from NPA during the year 2009-10.

Investment written off/down during the year was
Rs.1.68 crore as against the last year's figure of
Rs. 6.89 crore.

The aggregate book value in Equity Investment in
India as at 31* March 2010 amounts to Rs.1851.64
crore. As against this Book Value, the Market Value
of these Equity Shares stood at Rs.9906.42 crore
as on 31* March 2010, showing an appreciation of
535.01%.

REINSURANCE :

The year 2009 renewal season witnessed an overall
softening of rates, largely driven by the profitable
year the global reinsurance industry has seen on
account of benign Hurricane season in North
America. However, the typhoon activity in Far East
Asia was high both by severity and frequency. The
third quarter of 2009 witnessed one of the most
active windstorm season in the Far East in the

recent years with incidents in Japan, Philippines,
China, Taiwan, and Hongkong. This has impacted
the profitability of most of the reinsurers operating
in Middle East and Far East Asia with majority of
them having commitments in the Indian Market. The
main area of pricing inadequacy for most
reinsurers, continued to be in Property, Energy and
Aviation. Aviation rates hardened considerably due
to high number of loss incidents and increase in
aircraft exposures. However, the renewal season
demonstrated the reinsurance industry has
managed to clear the hurdle of providing sufficient
capacity at acceptable prices. The continuation of
this relative stability will largely hinge on whether
positive pricing trends emerge in the direct
insurance markets and the levels of future
catastrophe activity. Lloyd's overall capacity
increased in 2009 and the currently estimated figure
is £22.8 billion. The overall renewal rates reflect a
disciplined view by reinsurers on the balance of risk
and return on capital deployed.

The Indian insurance market is undergoing constant
changes influenced by various factors such as
entry of more non-life insurers, regulatory changes,
impending amendments to the insurance legislation
and consumer behavior. The business results after
the second year of full detariffing has not been
encouraging with low rates and deductibles
impacting results. Large Risk and Catastrophe
losses in the market viz. Haldia Petrochemicals,
IOCL, BHEL (marine), Andhra - Karnataka Floods
etc. especially in the third quarter (October -
December) is expected to dampen the results
further. Thus there is emphasis more than earlier
for prudence in underwriting; selection and quality
of risks, spread by occupancy, setting guideline
PMLs and rating.

The Proportional treaty programme was renewed
and placed on expiring commercial terms after
intense negotiations. A second surplus property
treaty was floated with a limit of Rs.100 crore PML
in order to generate additional gross capacity and
reduce dependence on facultative reinsurance. The
increased capacity was to enable us to write large
accounts and compete on the direct side. The
Engineering treaty capacity was also increased
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from Rs.40 crore PML to Rs.100 crore PML to
enable us to tap the infrastructure growth in the
country. The marine treaties were merged to
increase automatic capacity both for Hull and Cargo
and to sustain the Hull portfolio which is relatively
small and market dependent. With respect to our
excess of loss programme, we were successful in
structuring and placing a new Qil & Energy Excess
of loss cover. There was a critical need for such a
cover as there is increased activity in the Oil &
Energy sector due to resurgence of Oil exploration
activity. To factor in the growth in exposures
additional limit of Rs.50 crore in Property Risk
Excess of loss programme and Rs.50 crore in
Catastrophe XOL Cover was purchased. During
the year, we were also able to win back some of
the major accounts and also secure new mega/
large accounts by being able to obtain competitive
Facultative RI rates and terms from the overseas
market. We have also been able to enlarge our
Foreign inward portfolio and thereby augment our
net premium income. As the foreign inward portfolio

Age-wise analysis of Outstanding Suit (MACT only) cases as at 31

is increasing, to mitigate accumulation in various
countries suitable reinsurance protection was
purchased.

Consequent to arrangement of suitable reinsurance
protection, net retained premium has increased
from 85.05% in 2008-09 to 85.62% in 2009-2010.

MOTOR TP CLAIMS :

The management of Motor TP Claims continued to
remain focus area in the year 2009-10 with
emphasis on review, settlement and physical
verification of old cases. These have resulted in
reduction of TP incurred claims ratio (without IBNR)
from 111% last year to 88% this year with claims
disposal ratio increasing to 35.32%.

During the current year 2010-11, high priority will
be accorded on review of High Court Appeal cases,
higher disposal rate of settlement of cases through
various alternative conciliatory forums and
enhancing skill and efficiency of the employees
dealing with MACT claims.

st March 2010

(Amount Rs. in '000)

Pending for Less | Pending over Pending over 6 Pending over Pending over Pending for Total
than 3 months 3 months up to months up to 1yearup to 3years up to more than
6 months 1 year 3years 5 years 5 years
No. Amt. No. Amt. No. Amt. No. Amt. No. Amt. No. Amt. No. Amt.
10736 | 1906587 | 8497 | 1114611 | 17115 | 2318643 | 61854 | 7272640 | 46155 | 5625656 | 60657 | 6644513| 205014 24882650

HEALTH INSURANCE MANAGEMENT

The Health Insurance department of Head Office
aimed and worked towards a sustainable model of
health portfolio during the year 2009-10. The target
for growth during the year was pegged at 20% to
hit a premium of Rs.1000 crore plus but to strive
for achieving an ICR of below 100%. As at the end
of the year, we have grown at a rate of 20% to
achieve a business figures of Rs.1079 crore.

A total number of 12,98,492 health policies were
issued during the year covering 1,65,81,733
persons.

The health department took many initiatives during
the year to achieve the goal set for the year:

(1) Dedicated Health cells were set up in eight
Regional Offices where the health insurance
premium is Rs.40 crore or more. The
Regional Offices with Dedicated Cells
include ARO, Ahmedabad, BRO, Bangalore,
CRO-1, Kolkata, CNRO, Chennai, DRO-1,
New Delhi, DRO-2, New Delhi, MBRO-1,
Mumbai and MBRO-2, Mumbai. The main
functions of the Dedicated Cells are to
support and strengthen the underwriting and
business efforts of the operating offices in
coordination with Head Office, TPA
monitoring and claims control, data
collection and analysis.
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(2) Training programme for the identifiedofficials
manning the health cells in the Regional
Offices was arranged at NCIL by Head Office
wherein the purpose of setting up of cells
and the functions of the cells were explained
along with underwriting and claims
management functions to be carried out as
per specific formats designed.

(3) In addition, another training of 2 days was
also arranged for officials of the other
Regional offices dealing with health and/or
Technical department.

(4) The health department also carried out the
review of performance of TPAs on specific
parameters like claims settlement ratio,
incurred loss ratio, hospital network and
reach, customer services etc. and
rationalization in allocation was done.

(5) Co-ordination with PSU non-life companies
was done to share claims experience data
in respect of group and tailor-made health
policies above Rs.1 crore premium for
proper rating of group policies and avoiding
losses due to under pricing.

Emphasis was placed on procurement and
servicing of RSBY policies during the year. We were
already servicing RSBY in the states of West
Bengal, Punjab and Union Territory of Chandigarh
but during the year we got mandate for
implementation of RSBY in 5 districts in Bihar,
Mizoram, Tripura, Assam, Haryana and
Maharashtra.

The department supplemented the efforts of the
CRM department in dealing and redressal of
grievances arising out of health policies. During the
year, the department received complaints of around
300 and one-third of the complaints were resolved
and the rest two-third were referred for redressal
by the concerned Regional Offices.

RESEARCH & DEVELOPMENT ACTIVITIES

As in earlier years, during this fiscal, too, the
Company continued its drive in providing solutions
to address the evolving insurance needs of

customers. The focus this year, has been on
providing comprehensive coverage thereby moving
the customers up the value chain.

The scope of the Standard Fire and Special Peril
policy has been expanded by including a bouquet
of 'add ons'. These additional coverages provide
cover for loss due to housebreaking, spontaneous
combustion, explosion of boilers, accidental
damages and startup and shut down operations.
Add ons to cover loss or damage to electrical
appliances, jetties, docks, and properties erected
in water have also been introduced. With the intent
to offer fuller financial coverage to insured of private
cars and two wheelers, an add on for waiver of
depreciation, has been filed with the Regulator. This
product, which can be bought at an additional
premium, will mitigate the hardship of customers
in the event of partial loss or damage to their
vehicles.

Package policies for dealers and SMEs have been
developed and are on the anvil.

DETARIFFING

The financial year 2009-10 is the third year of
complete price decontrol in Fire and Engineering
classes of business.

Expectedly, price decontrol led to a steady fall in
premium rates. Of late, there has been an
appreciation especially amongst the PSUs about
the need to stabilize rates.

We endeavoured to protect all our profitable
accounts. The GDP of Fire Portfolio for the fiscal
year 2008-09 was Rs.393.59 crore which improved
to Rs.426.52 crore in the fiscal year 2009-10 thus
translating into a growth rate of 8.4%.

The ICR (with IBNR) of Fire portfolio for 2008-09
was 67.26% and for the fiscal year 2009-10 it is
80.69%. The ratio is high for 2009-10 as compared
to previous year due to two large losses of Haldia
Petrochemicals (our share of loss Rs 99.20 crore)
and Advantec Coils (Rs. 40 crore). These are one
off events.

The Engineering premium increased to Rs 186.92
crore in 2009-10 from Rs.166.36 crore thus
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showing a growth of 12.36%. The Engineering
premium rates also showed a declining trend during
the year.

The ICR (with IBNR) on Gross basis for engineering
class of business during 2008-09 was 44.48% and
it was 42.34% in 2009-10.Thus, it is seen our
underwriting has been sound.

The Actuarial Department at Head Office is
analyzing data to arrive at proper pricing. In order
to remain competitive in the market, based on
claims experience data we have come out with
underwriting guidelines for jute mills/factories and
spontaneous combustion cover for coal.

Management of Non-suit Claim: We are
focussing on claims management in the Company
at all levels. An action plan has been chalked out to
manage claims better by implementing proper loss
control measures. Constant monitoring of claims
is being done by the offices at all levels by timely
co-ordination with the surveyors and the clients.

A special drive was initiated in the Company in
February and March 2010 for disposal of the non-
tie up non-suit claims. More than one lakh non-suit
claims have been settled during the claims
clearance period which is noteworthy. The results
in a nutshell are as follows-:

1. We have been able to achieve the claim
settlement ratio of 88% which was the corporate
target for the year 2009-10.

2. The total number of claims outstanding as on
31% March 2010 is less than the total number of
claims outstanding as on 31* March 2009. The
total number of outstanding claims have thus
come down to 95,505 as on 31* March 2010
from 116058 as on 31°% March 2009.

3. The total number of outstanding claims as on
31% March 2010 is less than one lakh.

New Add on covers : The Regulator has allowed
companies to file Add on covers to be used in
conjunction with the Tariff policies. We have filed
certain add on covers with IRDA in the Fire and
Engineering classes of business. These, however,
are not likely to make any significant difference to
the risk profile.

FOREIGN BUSINESS

At present, the Company has operation in Nepal
only.

NEPAL

Our Nepal Operaion is conducted through 7 offices
of which the Controlling Office and 3 Branch Offices
are located in Kathmandu - the other 3 are located
in Birganj, Biratnagar and Nepalganj respectively.
Two Extension Centers are located at Janakpur and
Hetauda under Birganj Branch and another one will
shortly be opened at Butwal. Nepal Office has
shown tremendous Growth in the past fiscal. Nepal
Office earned a Gross Direct Premium of Rs.20.81
crore with a Net Profit of Rs 6.30 crore. Expenses
of Management Ratio to GDPIl was 12.64%. Gross
Incurred Claim Ratio to GDPI was 35.66%.

To augment the existing human resources strength
of 58 personnel, a fresh Recruitment Exercise of
Relationship Officers, Administrative Assistants
and Support Staff was carried out in January 2010.

Performance of the Nepal branch office during the
fiscal 2009-10 has been laudable.

HONG KONG

Hong Kong branch stopped accepting new
business w.e.f. 18" February 2002. The run-off
operations are being handled by New India who
continue to service existing policy and claims.
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faaeft v uftomm (. FASH)
faawur uret ETRIT Rlu
2009-10 2008-09 2009-10 2008-09 2009-10 | 2008-09
Hohel Y&l Hiftem 20.80 15.95 0.00 0.00 20.80 15.95
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1 2 3 4 5 6 7 8
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Working results of the Foreign operations for the fiscal 2009-10:

FOREIGN BRANCH RESULTS :
(Rs. in crore)
PARTICULARS NEPAL HONGKONG TOTAL

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09
Gross Direct Premium 20.80 15.95 0.00 0.00 20.80 15.95
Net Premium 15.02 10.18 0.00 -0.15 15.02 10.03
Net Incurred Claims 5.71 4.37 -3.68 117 2.03 5.54
Net Commission 0.31 -0.41 0.00 0.00 0.31 -0.41
Expenses of Management 2.62 3.06 0.32 0.36 2.94 3.42
Decrease/Increase in Reserve 243 -0.75 0.08 -0.08 251 -0.83
for Unexpired Risk
Investment and other Income 2.78 1.93 0.29 041 3.07 2.34
Foreign Exchange Gain/Loss —0.43 0.44 —-4.29 7.90 —4.72 8.34
Net Profit (+)/Loss (-) 6.30 6.28 -0.72 6.71 5.58 12.99

RURAL & SOCIAL SECTOR BUSINESS:
Rural & Social Sector obligations and achievements with details in respect of the year 2009-10 are furnished

herein below :

Year Total Gross Policies Gross % of Rural Whether No. of Whether
Premium u/win Premium business to | Rural Sector Lives Social Sector
under written Rural u/win Rural total GDPI stipulations | coveredin stipulations
in India Areas Areas (Col 4/2x100) met? the Social met?
(Rs.inCr) (innos.) (Rs.inCr) Yes/No Sector Yes/No
1 2 3 4 5 6 7 8
2009-10 4625.17 1531337 328.21 7.10 Yes 2939110 Yes

ORGANISATIONAL SET UP:

Total number of ROs, DOs, BOs & DABs and

Business Centres as on 315t March 2010 :

ROs 24
DOs 315
BOs & DABs 627
BCs 254
Total 1220

INTRODUCTION OF INCENTIVE SCHEME :

» To encourage business growth from agency
channel revision has been made to the

Incentive/Reward scheme for agents in which,
based on premium volume, business growth,
incurred claim ratio and other parameters the
agents will be eligible for Package Tour for 3
nights and 4 days for self and spouse which
can also be extended to visit Foreign countries
as well.

» Prize schemes for agents were for selling
Private cars, Two-wheelers and Commercial
vehicles were launched during July 2009,
September 2009 and February 2010.

Programmes :-
» Zone wise meet of Star performers among
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Agents, Development Officers, Administrative
Officers (Development) and Assistant
Managers (Development).

» Zone wise training programmes and workshops
on the new Agency Licensing Portal of IRDA.

> Brokers interaction meet was held at Metro and
other major Cities.

> No. of Workshops were conducted for NGOs,
SHGs, MFIs, Micro Insurance agents and
selective operating offices.

» Two Workshops were conducted to develop the
marketing and communication skill of identified
Officers for development of Corporate
business.

ACTIONS INITIATED:

1. Atotal no. of 254 Business Centres have been
opened by the Company to procure business
from largely unrepresented areas. These
Centres will be developing mostly retail and
personal line of insurance business, besides
ensuring better services to large segment of
new clients at their doorstep.

2. Togive athrusttoincrease our Motor business
portfolio, Prize schemes for Agents for selling
two wheelers, private cars and commercial
vehicles have been announced in July 2009,
September 2009 and February 2010 which has
resulted in growth in this segment. Incentives
have been released to the agents who have
qualified for the same.

3. Meet for Regional In-charges was held in May
20009 for target fixation and a comprehensive
review meeting with the Region In-charges was
held in December 2009 in which discussion on
strategies were held and specific action plan
was worked out to achieve growth at par with
Industry's growth. This has resulted in more
than 20% growth in the balance period of the
year.

4. Role of overseeing executives were made more
effective and they have monitored the
performance of Regions more closely in the
balance four months of the year through Zonal/
Regional meetings and Video Conferences etc.

5.

10.

11.

12.

Six existing offices were relocated to potential
business areas.

In order to encourage the growth in retail
business, Zone wise Star development officers,
Star AO(D)s/AM(D)s' Meets and Star Agents'
Meets were also held during this year and the
Star performers were felicitated. It has also
been decided to redefine the parameters of
adjudging the star performers with the thrust
on generating reasonable profit.

To recruit quality Agents, to impart continuous
training to existing as well as newly recruited
Agents and also to provide adequate support
to Agency Force, each Region posted Agency
Manager Coordinator at Regional Office and
also identified five operating offices under each
Region and posted Agency Managers in such
offices to cater exclusively to the needs of
Agency Force.

Regional In-charges have been delegated with
more functional authorities to face the
challenges of cut-throat competition in the
market.

Since IRDA launched a new portal for agency
licensing from January 2010, comprehensive
training programmes on licensing through the
new portal were organized for the Regional
designated persons and other officials on zonal
basis. This was followed by workshops on
issue of licences through the new IRDA Portal.

An exclusive vertical for Rural insurance
business development was created at Head
Office for monitoring RNTB business.

39 villages under various Regions were
adopted for popularization of Rural business
and business emanating from Social Sector.

To focus on balanced and profitable growth of
business from Maruti tie-up, it was decided to
consolidate the business operation of Maruti tie-
up in major Cities, where more than one offices
were involved in business procurement and
servicing. Accordingly, two dedicated business
hubs in Delhi were set-up. This measure has
facilitated us to augment the business from tie-
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up besides ensuring effective claims
administration and management. Similar
consolidation shall be carried out in various
other cities in the ensuing year.

13. More than 6000 members of Confederation of
NGOs' of Rural India (CNRI) were inducted to
work as Micro Insurance Agents, besides
recruitment of 1320 other NGOs/SHGs/MFIs as
Micro Insurance Agents. Coordinator for each
Region was identified to monitor orderly growth
of Rural and Micro Insurance business.

14. Our Company entered into an agreement with
Srei Sahaj e-village Limited to use their 24755
outlets across 6 States to sell Micro Insurance
products and Pilot Project in selective outlets
in West Bengal has already started.

15. Bangalore Region entered into an arrangement
with an NGO to market and service the Micro
Insurance products and have procured the
premium of Rs.4.61 crore.

16. Initiated a drive to extend the benefits of UHIS
to maximum number of BPL families and the
Company has been able to provide the cover
to 805351 persons against 500000 persons
required to be covered in terms of Statement
of Intent (SOI) finalized with the Ministry.

17. During the current fiscal SME focus was
strengthened by identifying more than 125
offices to develop the business from this sector.

18. Two Workshops were conducted to develop the
marketing and communication skill of identified
Officers for development of Corporate
business.

19. The Broker meets at five major Metros/Major
Cities were attended by several Indian and
Multinational Brokers. Such meets to develop
the relationship with the brokers are part of an
ongoing process and shall be strengthened
further at all major centers viz. Chennai,
Ahmedabad and other Regional centres.

ACTIVITIES OF THE STRATEGIC ALLIANCES
DEPARTMENT

The Company has continued to be a pioneer in

Strategic Alliances in the industry. As on 31st March
2010, the total premium from the strategic alliances
with Maruti, Hero Honda, MAGMA, SREI, Tata
Motors, Honda Siel and Bancassurance business
was Rs.1104 crore registering a growth of 4.12%
on a revised base. The contribution of strategic
alliance business to the total GDPI of the Company
in the Financial Year 2009-10 is around 24%.

The Company has tied up with two major automobile
manufacturers during the Financial Year 2009-10
namely Honda Siel and Tata Motors which started
yielding premium from the fourth quarter of the
financial year and contributed Rs.5.31 crore and
Rs.11.70 crore respectively to the GDPI of the
Company. The two major tie-ups with automobile
manufactures namely Maruti & Hero Honda have
procured a premium of Rs.641.25 crore and
Rs.166.25 crore respectively during the Financial
Year 2009-10 as against Rs.680 crore and
Rs.137.48 crore respectively during the Financial
Year 2008-09. The Hero Honda Business has
grown by almost 21% over the previous Financial
Year.

The existing Bancassurance business growing at
a rate of 17% has generated a premium of
Rs.231.78 crore during Financial Year 2009-10.

Apart from the 5 major banks which contributed to
the most of the Bancassurance business, the
department has augmented its portfolio of Regional
Rural Banks/ Cooperative Banks by adding five new
banks during the Financial Year 2009-10 taking the
total to 34. Thus, the total number of banks tied-up
with the Company up to 31% March 2010 is 39.

The business from the Regional Rural Banks/
Cooperative banks has grown to Rs.16.32 crore in
the Financial Year 2009-10 as against Rs.12.13
crore during 2008-09 achieving a growth of 34.54%.

During the Financial Year 2009-10, the Strategic
Alliances Management department has undertaken
some new initiatives which inter-alia includes:

» Implementation of Process Control measures
for better management of the Maruti Business
and formation of six Maruti Business Hubs at
Kochi, Jaipur, Bangalore, Chennai and two in
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New Delhi to streamline the business process
and enhance customer support which has
resulted in significant improvement in the tie-
up business.

» Observance of Bancassurance Months during
November and December 2009.

» Creation of SAM-C at Mumbai for catering to
the tie-up business with Tata Motors.

PUBLICITY ACTIVITIES:

2009-10 was a significant year for National
Insurance as the Company launched innovative and
contemporary methods of Publicity and Advertising
to disseminate its Message and advertise its
products. A judicious blend of Traditional and BTL
(below the Line) media were harnessed to register
the name of National Insurance in the minds of the
Target Audience. For the first time, NIC advertised
on the popular Online Portals and Digital Media.
Retail Products as well as the Corporate Brand
formed the subject of advertisement.

The Year started with the Change in the Logo
design. Four decades after the earlier logo was
adopted, the New Logo with its bright and vibrant
colours was introduced keeping in mind the
changing Profile of the Customer as well as the
internal changes being ushered in. However the
symbol of the Peacock was retained indicating NIC's
connection to its core values and principles and the
continuity of its rich Tradition.

Befittingly a well integrated All India Multi media
Campaign was launched on the 1st April 2010.
National news dailies,magazines, signages in NIC
Offices country wide , Online portals as well as the
NIC Website carried the new design. The New Logo
was also displayed in more than 300 Bill boards
pan India.

To reinforce this concept of uniformity, a strict
Standardisation exercise was introduced aimed at
creating and maintaining a clear and consistent
Visual Brand identity for NIC. A Brand Manual
prescribing the colours, typography and other
attributes of all communication through all medium,
was designed and sent to all the Regional Offices
for its strict adherence.

To orient the Internal Customer namely our
employees to the new changes and interventions,
an internal communication programme covering a
cross section of employees in 24 centres
throughout India, was executed. Professionals from
eminent Business schools conducted these
interfaces.

Meanwhile the BTL activity continued - Banners,
Gates etc were displayed in eminent functions.
Sports and Cultural Events such as Melas,
Exhibitions, Walkathons, Indo Bhutan Friendship
Motor Car Rally, Cricket Matches , Health
Workshops, Quiz Competitions were sponsored.
Employees also participated in these contests.

Regional Offices actively promoted NIC's message
through Displays in Glowsigns, Bus Shelters
Hoardings and LED Displays in Prime areas such
as Railway Stations, Shopping malls, Educational
Institutions.

A highlight of NIC's Publicity ventures in this year
was the conscious effort to direct Promotional
activities towards the objective of fulfilling Social
Responsibilities. Sponsorship of events put up by
organizations such as the Helen Keller Blind School,
Pratibandhi Kalyan Kendra School for Challenged
Children, Banchbo Orphanage, Prayasam NGO for
underprivileged children, Sankara Institute for
Philosophy & Culture, Nehru Childrens Museum,
ONGC League Football, were some of these
events.

Puja celebrations saw NIC banners displayed in
more than 200 Puja Pandals as the Official Insurer,
each of these Pandals having been insured with
us.

Special emphasis was also given to Government
supported policies such as the UHIS and the RSBY
with our Regional Offices taking active steps in their
propogation.

The National Insurance Brand made its presence
felt throughout the year.

CUSTOMER RELATIONSHIP MANAGEMENT

Unveiling of new Company logo with the
commencement of fiscal year 2009-10 has re-
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R 9y &9 dfvgd fhar| a9 & = § g9RT gardl

RO SguTd 99.61% dorm grar FARARYT 37urd
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fafie ATl S LRSIV, HATT/SISNUT | e

UEPT BI Rrerral R @Rd dRas & T8 | FfeaTa
Ud NfSANH=hRIT & areay I fafte &y st
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BT UH A9 BrRipH e | aRumRawy 9¥ §
88% Rrerdl &1 MuerT fHar |

3191 2010 9o Rrerud fFarRu,gEast SR
BT, EAI(AYgE) ARl Ud AR Sifed Arge
e fergeroo feea € : -

i) forerraa freares
01 ST9eT 2009 T 2009-10 H 2009-10 H 31 A= 2010 &I 2009-10 H 2008-09 H
Afterd fererral gfed el | foem & Afterd fRrenral freprerdi forehrerdi
e i HE&A foreRTrdl skl G I HE&A A % STTUIE %
291 2137 2131 297 88 85.94
i) ST YeET
01 T894 2009 T 2009-10 H 2009-10 H 31 A1 2010 & 2009-10 H 2008-09 H
Al ST IR fohu T SIS A TSI TSI FoTEaq EAUSIGRCGECR]
T H&q FHITS! Sl & S G h HEe T STAT % T STTAT %
41,951 1,62,28,859 1,62,08,487 62,323 99.61 99.95
iii) graT freamoT (A ge )
01 3T¥et 2009 T 2009-10 H 2009-10 H 31 | 2010 &I 2009-10 H 2008-09 H
Afterd gl Hf=rd <l [ERCERCIURIY wfterd el qrer fHae FHATSI JorE
h dE& St W& HElcaksteil St e I 3TIA % 1 3T %
1,46,192 6,46,600 6,79,706 1,13,086 85.74 79.97
iv) 31 |T=l 2010 ohl AAltad Sral hl GHIER fayeiooT-
30 fea 193 3WEH 6 AE | 1999 3gE Y | 5999 AR Pl
Y R EAGED 6 HIE Tk 199 qh 3 as | saddE
26,796 37,523 12,002 11,302 9,915 4,967 10,581 1,13,086
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oriented our focus on customer service in the areas
relating to hassle free processes, prompt services,
fair and expeditious settlement of claim, issuance
of documents and timely attending to the
customers' grievances. Our documents clearance
ratio as at the end of the year stood at 99.61% and
claim settlement ratio at 85.74%.

Customers' grievances received through various
sources including IRDA, Ministry/DPG were
promptly attended. Grievances were reviewed

periodically with the different Regional Offices
through video conferencing and personal
interaction. FACE 2 face - a special grievance
clearance campaign was also launched during the
last two months of the financial year. Ultimate
clearance for the year was around 88%.

The redressal of grievances, issuance of
documents, claim settlement (non-suit) and age-
wise analysis of number of ourstanding non-suit
claims as on 31* March 2010 are given below:

i) Redressal of Grievances

Number of Number of Number of Number of Grievance Grievance
grievances grievances grievances grievances redressal redressal
outstanding reported redressed outstanding ratio during ratio during
as on during during as on 2009-10 2008-09
01/04/2009 2009-10 2009-10 31/03/2010 (%) (%)
291 2137 2131 297 88 85.94
i) Issuance of Documents
Number of Number of Number of Number of Documen- Documen-
documents documents documents documents tation ratio tation ratio
reported incepted issued pending during during
pending as on during during as on 2009-10 2008-09
01/04/2009 2009-10 2009-10 31/03/2010 (%) (%)
41,951 1,62,28,859 1,62,08,487 62,323 99.61 99.95
i) Claim Settlement (Non-suit)
Number of Number of Number of Number of Claim Claim
claims claims claims claims settlement settlement
outstanding reported settled outstanding ratio ratio
as on during during as on 2009-10 2008-09
01/04/2009 2009-10 2009-10 31/03/2010 (%) (%)
1,46,192 6,46,600 6,79,706 1,13,086 85.74 79.97
iv) Age-wise analysis of number of outstanding non-suit claims as at 31st March 2010
30days |[1monthto| 3 monthsto |6 monthsto| lyearto | 3yearsto | Morethan Total
or less 3 months 6 months 1 year 3 years 5 years 5 years
26,796 37,523 12,002 11,302 9,915 4,967 10,581 1,13,086
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RIGHT TO INFORMATION:

Progressive increase in no. of applications over the
years indicates the increased level of awareness
as regards the provisions of the Act mainly almost
our Policyholders and Employees. Request so
submitted were effectively dealt with by providing

information in amongst 90% of cases in first
instance only, whereas 79% appeals were disposed
favourly. Comparative figures in respect of receipt
of applications/appeals and their disposal are
provided below:

Sl.
No. Applications 2009-10 2008-09
1. No. of requests received 1018 758
2. No. of cases where information provided 918 671
(90%) (88.5%)
3. No. of requests where information was denied 100 87
Appeals
1. No. of Appeals received 171 94
2. No. of Appeals disposed in favour of 135 66
information seekers (78.9%) (70.21%)
3. No. of Appeals where information was refused 32 28
4 Appeals pending as on 31.03.2010
CIC Cases
No. of appeals/complaints 20 20
Cases dismissed 5 9
Cases decided in favour of Information seeker 15 11

The level of transparency being maintained in the
organisation is clearly depicted through large no. of
cases decided in favour of information seekers.
Lower no. of appeals precisely 20 in no. filed before
Central Information Commission also show
significant level of satisfaction amongst the citizens
adopting the recourse for seeking information

HUMAN RESOURCES:

1. Class wise employees strength as on
31t March 2010

Class No. of Employees
I 4881
I Marketing 1134
Administration 636
] 7204

through this Act. Out of these appeals, 5 were
dismissed, whereas in rest of the cases directions
given were complied with.

As part of continuous education programme, ten
sessions were held at National Centre for Insurance
Learning, Naendrapur on RTI during the year for
different batches of trainee officers.

2. Net addition to the work force of the
Company

Class |Total [SC |ST|OBC |PWD |[Ex-serv
I 135 |18 [ 10| 28 5 -
I - - - - - -
n - - - - - -

IV * 2040
TOTAL 15895

* Class-IV staff strength includes 32 Part-time sweepers.

N - - |- - - -
TOTAL | 135 (18 |10| 28 5 -
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WELFARE OF SC/ST/OBC/PWD/
EX-SERVICEMEN

The guidelines of Government on extending
reservation of posts, relaxations of age in
recruitment and reservation of posts in promotion
for SC/ST categories are being followed. The
guidelines issued by the Government in reservation
for OBCs in recruitment are followed. The
provisions governing Persons with Disabilities are
being implemented as required.

The Company conducted a workshop on
implementation of Reservation Policies for Liaison
Officers for SC/ST at Jabalpur in August 2009.

Pre promotion training programme are being
conducted for SC/ST employees. The officers were
trained at Learning Centre and at NIA, Pune, the
number of SC/ST/OBCs officers were adequate.
Adequate participation of SC/ST/OBCs employees
was also ensured at the training programmes
organized at various Regional Training Centres.

Hon'ble Chairman of the National Commission for
Scheduled Castes, Dr. Buta Singh alongwith Vice
Chairman and Member paid a visit and reviewed
implementation of reservation policies in the
Company.

HUMAN RESOURCES DEVELOPMENT

The financial year 2009-10 has been a landmark
year from the HRD perspective. It was a year which
required us to meet the challenges of introducing
change internally and inspire and motivate the
human assets and sensitize them to the
Company’s projected goals and the several new
age initiatives that have been taken in the process
of change management. All training during the
financial year 2009-10 was directed to inspiring
awareness and motivation internally towards fulfilling
the corporate goals of the Company.

The objective was to achieve operational excellence
and promote a customer centric organizational
outlook.

The HR needs of the Company are changing by
the day and HRD is playing a key role in

developing the skill sets and motivation levels of
the human assets of the Company to help them
contribute more meaningfully in their regular
activities.

The year started with the implementation of the
Advanced Management Programme for Special
Achievers 2006-07. The first batch comprised of 9
Super Achievers (DO / BO heads) visited Singapore
at the beginning of the new financial year on an
educative tour. They experienced the workings of
globally renowned reinsurance companies like Asia
Capital Re, Allianz Re, SCOR and others. The tour
was drawn up in such a fashion so as to give
exposure to the participants to global insurance
market practices with an in-depth look at analytical
aspects of underwriting, risk evaluation, pricing and
risk minimization. A detailed study of risk
management and techno projects (incl nuclear
projects) insurance was also part of the same.

It helped to develop and cultivate strategic thinking
and to sensitize them on the criticality of decision
making in insurance operations as followed globally.
The objective to motivate and recognize super
performances with just rewards which would act
as a benchmark for other to strive and achieve.

In addition to this we continued to nominate our
officers from all over the country to undergo
specialized insurance domain, management and
IT based training programmes at NIA, Pune. About
400 officers were nominated for training at NIA
during the year. The training programmes were
identified in a manner best suited to benefit our
officers dealing with work processes and
development of skills as per today’s market needs.

At NCIL Training Centre, Narendrapur, the training
activities continued as per previous years, our
officers were trained in various domain related and
functional areas during the year 2009-10. Separate
Training programmes were held at RO level at
RTCs/ATCs for employees and Agents.

This year pre-promotional training was held for SC/
ST officers at venues around the country before
the promotional exercise 2009-10. A total of 472
officers received this training.
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During the year, 8 summer trainees were inducted
on internship from reputed financial and
management institutions namely IFMR, Chennai,
Indian Business School, Kolkata, Birla Institute of
Management Technology, Noida, Heritage Institute
of Technology, Kolkata. In addition, a few officers
from IRDA also received familiarization training in
our Hyderabad office.

Several officials were also nominated for training,
seminars and workshops by reputed external
institutes and organizations namely Calcutta
Management Association (CMA), NIA, Pune, CBI
Academy, Ghaziabad, State Bank of India Staff

Training College, IIM Shillong, Cll Naoroji Godrej
Centre of Excellence, Mumbai, Institute of Public
Administration, Bangalore among others.

The house magazine, National Insurance News
(NIN) is considered a very important communication
platform for exchange of views between the
management and our internal audience. As part of
our internal communication initiative 2 issues of the
magazine were brought out during the financial year.
While the first issue of the magazine (April 2009)
focused on the change initiative of the Company
the second issue (October 2009) focused on
recognizing Super Achievers in the Company.

Training Statistics — 2009-10

Advanced Management Programme, Singapore

Reward Programme for
Super Achievers 2007-08
(best performing DMs/BMSs)

Nos. of participants
9

National Insurance Academy ( NIA) , Pune

Class — | Officers

Nos. of participants

412

External Training programmes / Seminars / Workshops etc.

Class — | Officers

Nos. of participants
33

Pre-promotional Training for Sc / ST Officers

Class — | Officers
(Scale | to Scale 1V)

Nos. of participants

472

Training Programme at NCIL / RTC / ATC

Class — |
Class — Il
Class - Ill
Class — IV
Agents

Nos. of participants

1373
148
1423
625

6797
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OFFICIAL LANGUAGE IMPLEMENTATION

Recurrent to previous years, this year too, we have
received an Annual Programme on Official
Language Implementation from the Ministry of Home
affairs, Official Language Department, New Delhi,
laying out targets on different issues of Official
Language Implementations. Towards attainment of
these targets we have undertaken all possible
measures by way of re-constructing Annual
Programme contemporaneous to Company’s
requirements. This was then forwarded to all our
Regional Offices and all 19 departments of Head
Office. Frequent endeavors like organizing Hindi
Workshops and training programmes were
undertaken to ensure achievement of targets laid
down in the said Annual Programme.

Further, Hindi Day/Week was celebrated with great
zest in Head Office and all our offices throughout
India. On this occasion various competitions were
organized and a number of enthusiastic participants
were awarded to promote use of Hindi in day-to-
day desk work. Awarded Hindi essays were
published in the subsequent issue of House
Magazine.

To ensure proper implementation of Company’s
Official Language Policy, inspections of 20 out of
24 Regional Offices were carried out by Head Office
and a detail review on such inspection reports were
sent to concern ROs for compliance.

During this year half yearly issues of Hindi House
Magazine, “Beema Varta " were published by Head
Office and distributed amongst all Regional Offices.
Hindi Magazine were also published at our Regional
Office level and some of them were appropriately
awarded by the concerned TOLIC.

During this financial year, the Drafting and Evidence
sub-committee of the Committee of Parliament on
Official Language visited our Barodara Regional
Office on 30" December 2009. The Third Sub-
Committee of the Committee of Parliament on
Official Language conducted an inspection of our
Delhi Regional Office-1 on 12" February 2010. Sri
Surendra Mohan Nayyar, Joint Director (Official
Language), Financial Services Department, Ministry
of Finance carried out an intensive inspection on

25" March 2010, to ascertain the level of Official
Language Implementation at our Head Office. Sri
Rakesh Kumar, Deputy Director (Implementation),
Kolkata also inspected our Head Office on Official
Language Implementation on 13" January 2010. In
their Reports, the respective Inspection Committees
have appreciated our endeavour towards effective
implementation of Official Language in the
Company.

During the financial year we have received following
Prizes/Awards pertaining to Official Language:-

1. The Town Official Language Implementation
Committee (PSU) Kolkata awarded its
Rajbhasha Shield (2™ prize) to our Head
Office for the Official Language Implemen-
tation and have bestowed us with its Uttam
Patrika Puroshkar for our House Magazine
— Beema Varta.

2. Head Office has also bagged two more
prizes for Hindi Essay Writing Competition
organized by TOLIC Kolkata — Sri Manish
Kumar Mallick, A.O. got 2" prize ( Hindi
Speaking Group) and Sri Suman Kumar
Paul, A.O. got 3 prize ( Non-Hindi Speak-
ing Group).

3. Our Bari Brahmna Branch Office under
CHRO-II has been awarded 2" prize for
efficient implementation of Official Lan-
guage by Regional Implementation (North),
Official Language Department, Government
of India.

INFORMATION TECHNOLOGY

A Enterprise Architecture Solution for
Insurance (EASI)

The Company has embarked on a new IT
initiative for deploying a modular and web based
centralized solution known as Enterprise
Architecture Solution for Insurance (EASI).

EASI is a project for 7 (seven) years wherein
M/S HCL Technologies, the EASI System
Integrator has been mandated to implement and
maintain a stack of 19 integrated application
portfolios, build up Data Center, Disaster
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Recovery Center and Near Site. Some of these
applications includes eBao as Core Insurance
solution, Seibel as CRM solution, Oracle
Financials for Enterprise Accounting,
Documentum for content management and
automated workflow, PeopleSoft for integrated
HRMS-cum-Payroll system, Oracle Portal,
Oracle BPM Suite as BPM Workflow, Oracle
Tool for Data-ware Housing, Reporting and
Insurance Intelligence from Oracle, SAS for
Rating Engine and Corporate Performance
Management etc. All these applications and
others will be integrated with each other through
workflow based processes which will lend a lot
of flexibility and modularity to the entire solution
stack.

a. Data Migration and User Acceptance
Test (UAT) - Migrating the existing data into
the new system is a big challenge and the
process is currently underway and so are
the preparations for UAT of the new System.
A tool for carrying out the UAT is being
procured and test cases are being prepared
for the same.

b. Payroll Hubs — For the centralized Payroll
preparation, the Company has planned 2
(two) numbers of Payroll Hubs, one at
Kolkata and the other at Chennai. The
Kolkata Hub will cater to the requirements
of Offices in the Eastern and Northern Zones
and the Chennai Hub will cater to the
requirements of Offices in the Western and
Southern Zones. These Hubs will start
rolling out for CRO-I and CNRO Offices
from the month of June 2010. The required
data for this purpose has already been
migrated and parallel run for these offices
has been successfully completed using
“Peoplesoft” HRMS software. With the
rollout of Oracle Financials, these Hubs will
function as Centralised Accounts Hub.

c. Print-to-Post- NICisinthe process of tying
up with the Postal Department for a
complete dispatch solution of the Renewal
Notices to start with. The solution includes

obtaining renewal data, printing, addressing,
franking, dispatching and finally delivering
the same to the Policyholder. Renewal Data
will be currently extracted from the existing
business application and subsequently from
the new system. Few offices under CRO-I
has been selected as the pilot office for this
project.

d. Data Center/Disaster Recovery Center/
Near Site - Data Center in Kolkata and
Disaster Recovery Site in Bangalore have
already been commissioned with all the
Hardware and most of the software having
been installed at these locations. All our
Security and Network Admission Control
Applications, Infrastructure Management
Solution and our mailing/messaging
solution, Lotus Domino, are running
successfully from the Data Center. The
building up of the Near Center Site at HO
Premises is in the final stages of
commissioning.

B. Other IT Initiatives:

a. Connecting Business Centers — 254
Business Centers have been recently
opened by NIC at remote/unrepresented
locations. IT department have extended their
support by enabling connectivity of these
centers to their controlling offices through
internet for carrying out business
transactions.

b. New features added to the mailing/
messaging infrastructure -  Lotus Domino,
our mailing messaging system has now
been upgraded to version 8.5.1 and has
been made WAP enabled, i.e. the same can
be accessed using certain types of mobile
phones and running on certain specific
Operating Systems.

c. Application for Maruti, Hero Honda, Tata
Motor etc. - Web based application hosted
internally have been built and used for
settling claims related to Maruti, Hero Honda,
Tata Motors etc.
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d. MPLS - VPN Network — All the Operating
Offices are networked on a secure, scalable
Multi-protocol Label Switches — Virtual
Private Network (MPLS — VPN). The network
is geared for incremented data flow from
frontline application “Genisys” from all the
Operating Offices to a Centralised
repository. The repository is used for various
management information reports as well as
submitting data to GIC Motor Pool.

e. SOC and NAC — The Company has already
deployed Security Operation Center (SOC)
with a well defined Cisco Security Control
built to protect all perimeter level security
such as URL filtering, Intrusion Prevention
and Detection, firewall and Anti-Virus at the
Gateway. Beside this, the Company has
also implemented Cisco Network
Admission Control for secure access to
network resources by devices when they
initially attempt to access the network.

f. Server Consolidation Project - The
Company has successfully implemented
Server Consolidation and Virtualisation
through Blade Server Technologies to
benefit the Company from both space and
power saving solution.

BUSINESS PROCESS RE-ENGINEERING

The year 2009-10 has been a year of preparation
for launching the IT enabled Reengineered Business
Processes through EASI during 2010-11. For
configuring EASI solution the system requirement
Study has been completed. For EASI System the
SRS phase has been divided primarily in three
distinct tracks.

1. Process Track — Captured process specific
requirements such as Policy UW, Claims,
Sales Channel Management, Accounts,
Cash Management, General Ledger
Maintenance, CRM specific processes,
HRMS processes and Horizontal
Processes which integrates all independent
modules.

2. Product Track — Captured product specific

requirements for 200+ products of various
lines of business.

3. Portal Track — BPR exercise proposes to
build websites/portals for internal and
external stakeholders.

During the SRS phase, the process changes
required for the changed Organisation Structure
have been crystallised. A new role directory has
been formed to enable a workflow driven system.
Various master data has been created to enable
the enterprise solution.

The SRS has been conducted for several
applications simultaneously, which include Core
Insurance, Portal, Master Data management,
Document Management System, ldentity
Management, Financial application, Customer
Relationship Management, Human Resource
Management and Data Warehouse application.
Based on the SRS, an integrated solution is being
designed and developed by the system integrator,
viz. HCL (Technologies) Private Limited.

For core insurance, the business and system
requirement for more than 200 products have been
provided. The integrated core insurance solution
shall be available for user acceptance testing from
July 2010. The entire set of test cases and test
scenarios have been prepared. We are taking the
help of our BPR consultant viz. PwC for conducting
the UAT. Specialised tools are being procured for
UAT for which the RFP has been floated.

The process of migrating the past data from the
legacy systems to the EASI application has
commenced. Mapping of the legacy data structures
to the new structures and cleaning the old data has
been taken up with the involvement of CMC, HCL (T)
and NIC. PwC shall conduct the audit of the migrated
data.

As precursor to HRMS implementation, HR data
on various parameters such as personal
information, job profile, dependant particulars,
educational qualification, training particulars, bank
details etc. have been collected for all employees.
Centralised payroll would be implemented as the
first module of HRMS implementation. Parallel run

ANNUAL REPORT -2009-10



\i4

2§ | TISIRUHATH &l 3 ATSel, oraH dHaral
gRafdd e THe I¥IF T4 Ufhar & U, &

qUSTH® U&h URUeT # af & SR 151 wHall o
FIRAAHD PHIRATs Bl 5 | 129 AT § & 72 W
HOR UATee] oS IS | 99 & SR AJRIRIATHSD

URISIC X1l MTSC b Ugard ] 8RN | faxir areetidper
FIIHT AET B & HRUT, Gg BT AR qd FrRiF
SR YHTERITEl S | &Rl Yeb HIUHTH ek bl
fafd &1 @1 ufshar uRY @l 15|

S UBR $o1l ]1el JATIC Pl A B b oY SHRGFR
BT 10T fohaT ST JET & UUATe 18T, Seersi,
BITRE A WAHG el Wex 4R fhar 7
go¥He, THYIUGT dAfdefad! & dfam darR fhar
T 7| X U4 fdeN & fog R bl duR e
2| RIgRE, 911 Ud ShRgaaR weoiic 9aR g
q 9 B 7| fSoRer Raad dex d7eR # s
@ Agfd Td AT g8 B S gdl 51 §eRe,
THUITATH HGeide! G I gebl & AT FdR Bl <
¥ fore daR fpar < @1 ®

SSl & R IS & Yd IfARA fAY H $ UMIdD
FIpH URY fHY T, RH AR 3fS! g &
fTg 9ol 89 &1 WUUA b UqE 2| gdard d
DHYDT- |, THDBI- | |, S4BT, WD, SHBT- || TR
UG 28PBT § 7 B Bl WA B TS 8 A 89 AR b
Y BIATAAT &b A1 ORI RIEH BT YINT HR I8
21 3ol & A 3MST & & UTArd 9 8al Bl Soil
For g9 H URafdd fbar S| gaRT $ 9Rd™
TP TR Bl & A1 fIe T URE T18 317 &A1
e i UfETr, gdafinT vd FaidRvr o
Affferd €1 SN gRT UTW STl & SR W,
SEATIST TAR BRAT SAIATIT HRAT AT TR 3fifhT

% HIeAH § YTd 1 Tk GHied e ©
Jadar:

faR® v & ded H Fadar fQurT & SrfrwRar A
109 Braterl &l irgd FReror fhar | AR ge1 &
I A= 2IRanall @ Feafd gl &l e &
U & el faes sifdw wu f&am s gar B

AR Ffaaed - 2009-10

BRI & 149 AW UNY By |

e oafy | <9 TS Ufsha & UaRvil Bl
g foem ) Ry ee fear | iee YR
AABAT ATBRT T BT MM T §b 3P
R, e & uldrerr oes aRe # fear mam)
99 & SR Ao & R Jmell ) @@l vd
e B & for Fgadar AfeEIRAT & AT dod
B TR

AADBAT STRGA] F@E Bl AT T BTt
Ud = el # fer i RSae st wadan
IR R 9RO R, AR MiSal &1 s
Ud gRAeT b1 YT fhar |

IR® oiar gterr qen fAtaror nfafafdrmn:

AT P ol uieT faunT gR1 gy 2009-10 # @+t
24 T wraterdl & e fhar | SR @
Tfafafery o Tte & SR MAR® i@l TRie gRT
T $feg anfse & erarmar ydew g1 ffifa feenfacer
H B @ IR 9 e A fhar vl snfse
FHHS ERT ARG ST Wi BT AR dHTerEA
UG a1 YATeE § Sed SIRgH IMeRd ey ® |
JUTAATHS HRATS P TG H ol AT J HHATRAT
TR &1 IR B aGell BT 59 99 Fged f&ar
g

MIR® oiET qRie faurT = 2077 yemes drfe
P71 anfse (Fraffm ud deia snfse) foar Seafe
zad v fFuifRa osg @t dxam 1943 off| &
g 9T TaTed BT AHEd] b JMfse BH gRT
foar simar g ud RUie onfee &3t & aw9e WRa o
S & AT SMSRIRSIV Bl Fofl STl B

fo<iig ¥ 200-10 & SR oia gRIal Srgurer |fifd
9 8 &3 Bl H AU D DHIRATs Dbl FHIET




for centralized payroll application has commenced.
Payroll hubs are being set up at Kolkata and
Chennai. The other modules of HRMS including the
employee self service will be implemented after pilot
rollout of the other EASI applications after
stabilization of the changed organisation structure
and processes. As part of the centralization of
Financial application, with a view to control and
monitor funds more effectively, the process of
identifying a CMS partner has commenced.

Simultaneously, the infrastructure is being set up
for implementing the EASI rollout. The primary data
centre at the VSNL site at Ultadanga, Kolkata has
been readied. The Internet, MPLS connectivity has
been set up. Servers are being readied for test and
development. Security, Mail and Infrastructure
Management servers are already running from PDC.
At the Disaster Recovery centre in Bangalore,
hardware delivery and installation has been
completed. Internet, MPLS connectivity has been
provided and servers being readied for testing. The
Near Centre at the Head Office premises is ready
for commissioning.

Some strategic initiatives have also been taken in
the interim period prior to rollout of EASI. One such
initiative is setting up of Claims Hubs for Motor OD
claims. Presently, 7 hubs have been set up, at
CRO-Il, CHRO-II, BRO, ARO, DRO-II, LRO and
HRO covering city based offices and using legacy
GENISYS system. These Hubs will be converted
as EASI claim Hubs when EASI is rolled out. Another
initiative is a print to post solution tie up for printing,
enveloping and posting of renewal notices, with
GPO, Kolkata. Based on the data supplied from
GENISYS, documents are generated, enveloped
and dispatched by the Post Office as an integrated
service.

VIGILANCE

On preventive side the Vigilance Department
Officers have conducted Surprise Inspection at 109
Offices. On surveillance aspect Agreed List has
been finalized with CBI Authorities of different
branches.

On punitive side, during the year, 151 Disciplinary
Proceedings have been concluded. In 129 cases

penalties have been imposed out of which 72 were
Major Penalties. 149 Disciplinary Proceedings have
been commenced during the year.

Special attention has been given for expeditious
disposal of long pending disciplinary proceedings.
All India Vigilance Officers’ training held at State
Bank of India, Hyderabad Training Complex. Dur-
ing the year, review meetings with the Vigilance
Officers took place to discuss various vigilance re-
lated matter.

Vigilance Awareness Week has been observed at
Head Office and other offices by taking oath,
displaying banner, conducting symposium and
publishing booklet on preventive vigilance.

INTERNAL AUDIT AND INSPECTION
ACTIVITIES

The Internal Audit activities of the company, as a
part of corporate governance, covers all 24
Regional Offices in 2009-10. The internal audit
department undertakes various types of audit and
also reviews various activities of the Company,
points out control weakness and other deficiencies
in the guidelines framed by the management apart
from pre-incentive audit. The Annual Audit Plan is
approved by the Audit Committee selecting office
on the basis of Company average combined ratio
for the last three years. As regards compliance
action, special emphasis was made during the year
2009-10 on realizing the outstanding recoveries
from employees which were long pending.

The Internal Audit Department has completed 2077
nos of audit of operating offices (Regular and
Technical Audit) against the target of 1943 nos.
(Regular and Technical Audits) of audit.
Furthermore, concurrent audit of investment
operation is conducted by external audit firm and
quarterly report is placed before the Audit
Committee and subsequently sent to IRDA.

During the financial year 2009-10, Audit Compliance
Committee reviewed compliance action report in
8(eight) Regional Offices and sizeable amount was
recovered from employees, hence, old outstanding
recoveries were considerably reduced. Steps were
also taken for compliance to the Inspection Reports
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raised by C&AG in various zones and having
satisfied with the compliances, many Inspection
Report Paras were disposed during the year 2009-
10. Similarly, Action Taken Notes in respect of C&AG
Paras were submitted to the C&AG through the
Ministry of Finance to facilitate disposal of paras.

As per the directives of the Audit Committee, Special
Audit on Maruti performance (both underwriting and
claims) was conducted during the year 2009-10 in
nine operating offices under northern zone and its
findings were placed before the Audit Committee
for their consideration. The directives of the
Committee on Maruti performance have been
followed and considerable improvement is noticed
in the area.

PARTICULARS OF EMPLOYEES UNDER
SECTION 217(2A) OF THE COMPANIES ACT,
1956

During the Financial Year 2009-10, none of the
employees was in receipt of remuneration in excess
of the applicable limits i.e. Rs.2 lac per month or
Rs.24 lac per annum as prescribed in Section
217(2A) of the Companies Act, 1956 read with the
Companies (Particulars of Employees) Rules,
1975.

DIRECTORS’' RESPONSIBILITY STATEMENT:

Pursuant to Section 217(2AA) of the Companies
Act, 1956, Directors hereby confirm that -

i) in preparation of the Annual Accounts
for the financial year ended 315t March
2010, the applicable accounting
standards had been followed along with
explanation relating to material
departures, if any,

i) they have selected such accounting
policies and applied them consistently
and made judgement(s) and
estimate(s) that are reasonable and
prudent so as to give a true and fair
view of the state of affairs of the
Company at the end of the financial
year and of the profit of the Company
for the year ended on that date,

i) proper and sufficient care has been
taken for the maintenance of adequate
accounting records in accordance with
the provisions of the Companies Act,
1956 for safeguarding the assets of the
Company and for preventing and
detecting fraud and other irregularities
and

iv) annual accounts have been prepared
on a going concern basis.

CORPORATE GOVERNANCE

Insurance Regulatory and Development Authority
has introduced the guidelines on Corporate
Governance for Insurance Sector vide circular no.
IRDA/F&A/CIR/025/2009-10 dated 5" August 2009
for its implementation from the fiscal 2010-11
onwards.

As per Corporate Governance guidelines, the
following Committees are mandatory:

» Audit Committee

» Investment Committee

» Risk Management Committee

» Policyholders Protection Committee

Audit and Investment Committees are already in
existence in our Company. Further, the Board has
constituted Risk Management Committee and
Policyholders Protection Committee on 20" March
2010.

Apart from the above, the Company also has the
following Committees, though non-mandatory:

> |IT Committee
> Remuneration Committee
» HR Committee

Smt. Rina Madia, Deputy Company Secretary has
been appointed as Compliance Officer for
implementation of the Corporate Governance
guidelines.

Composition of the Board

The Board of the Company comprises of Executive
and Non-Executive Directors. Presently, the
composition of the Board is as follows:
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Category No. of Directors
Executive Directors 3
Non-Executive Director

1. Independent 2
2. Bank Nominee 1
3. Government Nominee 1

Sitting Fees

The sitting fees are paid only to the Part-time Non-
official Directors for attending the meetings of the
Board and sub-committees of the Board as
prescribed by the Government of India from time to
time.

AUDIT COMMITTEE

The Audit Committee as constituted by the Board

presently comprises of the following Members -
1. Shri D. K. Kapila (Chairman)

Shri Lalit Kumar

Shri S. K. Goel

Dr. K. Jayakumar

Shri Kuldip Singh
6. Shri A. V. Girijja Kumar

The Committee met four times during the year.

arcwbn

The Committee approves the Annual Audit Plan of
the Company and appoints Concurrent Auditor and
reviews various activities of the Company. The
Committee gave various directions for improvement
of the functioning of the Company for loss control
measures, provisioning issues, improvement of
Internal Audit activities including Internal Control
System prevailing in the Company.

CHANGES IN THE BOARD OF DIRECTORS

Shri B. Ramani, resigned from the directorship of
the Company w.e.f 15t October 2009. Shri A.
Bandyopadhyay and Shri Sujit Das, retired from the
services of the Company on 30" November 2009
and 31t December 2009 respectively.

Further, Shri Kuldip Singh and Shri A. V. Girija Kumar,
General Managers were appointed as Directors on
the Board of the Company w.e.f. 10" May 2010.

The Board wishes to convey their sincere
appreciation for the contributions made by Shri B.

Ramani, Shri A. Bandyopadhyay and Shri Sujit Das
during their tenure as Directors of the Company.

STATUTORY AUDITORS

M/s. Dutta Sarkar & Co., Chartered Accountants,
Kolkata was re-appointed and M/s. Guha Nandi &
Co., Chartered Accountants were newly appointed
as Statutory Auditors of the Company in place of
M/s S. Ghose & Co., Chartered Accountants for
the financial year 2009-10 by the Comptroller &
Auditor General of India (C&AG) in terms of Section
619(2) of the Companies Act, 1956 in addition to
appointment/re-appointment of Branch Auditors for
the various Regional and Divisional Offices and also
for the Foreign Branches. The Board of Directors
wish to convey their sincere appreciation to the
Auditors for their guidance.

AUDIT BY COMPTROLLER AND AUDITOR
GENERAL OF INDIA

The Board of Directors wish to convey their thanks
to the Comptroller and Auditor General of India, the
Chairman of the Audit Board, Principal Director of
Commercial Audit and ex-officio Member, Audit
Board-Il, Kolkata for their valuable guidance and co-
operation.

PLACEMENT OF ANNUAL REPORT BEFORE
THE PARLIAMENT

The Annual Report of the Company along with the
Directors’ Report is being placed before both the
Houses of the Parliament under Section 619(A) read
with 619(B) of the Companies Act, 1956.

ACKNOWLEDGEMENT

The Board of Directors wish to place on record their
appreciation of the commendable work done by the
officers and other classes of employees comprising
of development officers and staff at all levels in
rendering efficient services to the Policyholders and
for their contribution in the performance of the
Company. The Directors also deeply appreciate the
confidence reposed in the Company by a wide
spectrum of its client base, existing as well as new.
The Directors acknowledge the excellent support
extended by overseas Reinsurers and the General
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Insurance Corporation of India as the National
Reinsurer in the placement of Company’s
Reinsurance business.

The Directors would also like to place on record
their gratitude and deep appreciation of the support
and guidance received from the senior officials of

the Insurance Division, Ministry of Finance,
Department of Financial Services, Government of
India & General Insurers’ (Public Sector)
Association of India (GIPSA) and from the Insurance
Regulatory and Development Authority of India, in
the management of the affairs of the Company.

For and on behalf of the Board of Directors
m -L{_ﬂ —-;I_A:-l!___.-

(N.S.R. Chandraprasad)
Chairman-cum-Managing Director

Kolkata, 9" June 2010
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ANNEXURE - I

STATEMENT SHOWING NUMBER OF BOARD MEETINGS
HELD DURING THE FINANCIAL YEAR 2009-10 AND
ATTENDANCE OF THE DIRECTORS AT THOSE MEETINGS

Number of Meetings held : 10

Name of Directors Dates of Board Meeting

06/04/2009 | 30/05/2009 | 04/07/2009 | 08/09/2009 | 01/10/2009 [29/11/2009 | 30/12/2009 | 10/02/2010 |19/03/2010 | 20/03/2010

ShriN.S.R. Present Present Present Present Present Present Present Present
Chandraprasad, CMD
(Appt.w.e.f.01.06.2009)

Shri Lalit Kumar Present Present Present Present Present Present Present Present Present Present
(Govt. Nominee)

Shri S. K. Goel Absent Present Present Present Absent Absent Absent Absent Absent Absent
(Bank Nominee)

ShriD. K. Kapila Present Present Present Present Present | Present Absent Present | Present Present
(Part-ime Non
Official Director)

Dr. K. Jayakumar Absent Present Present Absent Present | Absent Present Absent Absent Present
(Part-time Non
Official Director)

ShriV.Ramasaamy Present Present - - - - - - - _
(ex-CMDrretired
0n 31.05.2009)

Shri B. Ramani Present Present Present Present - - - - - -
(Part-time Non
Official Director
resignedw.e.f
01.10.2009)

ShriA. Bandyopadhyay Present Present Present Present Present | Present - - - -
(Functional Director
retired on 30.11.2009)

Shri Sujit Das Present Present Present Present Absent Present Present - - -
(Functional Director
retired on 31.12.2009)
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STATEMENT SHOWING NUMBER OF AUDIT COMMITTEE MEETINGS

HELD DURING THE FINANCIAL YEAR 2009-10 &
ATTENDANCE OF THE MEMBERS AT THOSE MEETINGS

No. of meetings held: 4

ANNEXURE - “II

Name of the Members Date of Meetings
04/07/2009 | 08/09/2009 29/11/2009 | 20/02/2010
Shri D. K. Kapila (Chairman) Present Present Present Present
Shri Lalit Kumar Present Present Present Present
Shri S. K. Goel Present Present Absent Absent
Dr. K. Jayakumar Present Absent Absent Present
Shri A. Bandyopadhyay Present Present Present —
ANNEXURE - ‘I
STATEMENT SHOWING NUMBER OF HR COMMITTEE MEETINGS
HELD DURING THE FINANCIAL YEAR 2009-10 &
ATTENDANCE OF THE MEMBERS AT THOSE MEETINGS
No. of Meetings held: 3
Name of the Members Date of Meetings

06/04/2009 01/10/2009 20/03/2010
ShriN. S. R. Chandraprasad - Present Present
(Chairman)
Shri Lalit Kumar Present Present Present
Shri S. K. Goel Absent Absent Absent
Dr. K. Jayakumar Absent Present Present
Shri V. Ramasaamy, (ex-Chairman) Present - -
Shri A. Bandyopadhyay - Present -
Shri Suijit Das - Absent -
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ANNEXURE - IV’

STATEMENT SHOWING NUMBER OF INVESTMENT COMMITTEE MEETINGS
HELD DURING THE FINANCIAL YEAR 2009-10 &
ATTENDANCE OF THE MEMBERS AT THOSE MEETINGS

No. of meetings held: 2

Name of the Members

Date of Meetings

30/05/2009 30/12/2009
Shri N. S. R. Chandraprasad (Chairman) - Present
Shri Lalit Kumar Present Present
Shri S. K. Goel Present Present
Dr. K. Jayakumar Present Present
Shri V. Ramasaamy (ex-Chairman) Present -
Shri B Ramani Present -
Shri A. Bandyopadhyay Present -
Shri Sujit Das Present Present

ANNEXURE - 'V’

STATEMENT SHOWING NUMBER OF REMUNERATION COMMITTEE MEETING
HELD DURING THE FINANCIAL YEAR 2009-10 &
ATTENDANCE OF THE MEMBERS AT THAT MEETING

No. of meeting held: 1

Name of the Members

Date of Meeting

30/05/2009
Shri D. K. Kapila Present
Shri S. K. Goel Present
Shri Lalit Kumar Present
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I - VI

HferaTTd siraT qrarelt Feare faewor
TEAT AR gheAT Tiferdt :
(5. T9H)
EL| S wfera i gfed oeR ™ e ERUG]
T & I & @ & | @ "9en ST (%)
2005-06 158261 957072 90109 5127 3077 251043 489.64
2006-07 170351 2725388 81696 5553 6947 159914 365.95
2007-08 267151 7970276 48054 4505 4195 206424 386.28
2008-09 142621 524562 84591 2035 1669 243568 264.49
2009-10 144611 645329 65563 1985 1909 264037 462.21
TTHTOT ST gEeT ittt «
(5. TRH)
EL| S Tefard Hiftem gfad | FeeR w™ | yew ERUH
T & Eaksrezil @ & | @ "9en ST (%)
2005-06 8887 104063 52204 467 373 23431 104.55
2006-07 6980 897628 87446 853 1203 69872 108.71
2007-08 906 154748 5543 93 109 3761 47.29
2008-09 727 34385 463 57 51 1157 112.00
2009-10 6863 46740 595 26 36 1342 111.72
feram shee w1E amaRt & fotu =i gder st :
(6. T9H)
ELi S e Hifm gfea | e ™| uea T
! & I HE&A S & | ol HeA 3T (%)
2005-06 40821 308460 11840 114 84 3043 20.99
2006-07 16277 515399 9521 104 59 2823 48.18
2007-08 6912 68182 5338 49 50 2190 32.33
2008-09 6836 1081850 16228 105 105 5237 32.72
2009-10 7219 1313010 23411 147 156 9364 42.69
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ANNEXURE - VI’

DETAILS OF PERFORMANCES OF SOME OF THE PERSONAL LINE INSURANCES

JANATA PERSONAL ACCIDENT POLICY :

(Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 158261 957072 90109 5127 3077 251043 489.64
2006-07 170351 2725388 81696 5553 6947 159914 365.95
2007-08 267151 7970276 48054 4505 4195 206424 386.28
2008-09 142621 524562 84591 2035 1669 243568 264.49
2009-10 144611 645329 65563 1985 1909 264037 462.21
GRAMIN PERSONAL ACCIDENT POLICY :
(Rs. in thousand)

Year No. of No. of Premium | No. of No.of | Amount of Incurred
policies persons received claims claims | claims paid| claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 8887 104063 52204 467 373 23431 104.55
2006-07 6980 897628 87446 853 1203 69872 108.71
2007-08 906 154748 5543 93 109 3761 47.29
2008-09 727 34385 463 57 51 1157 112.00
2009-10 6863 46740 595 26 36 1342 111.72

PERSONAL ACCIDENT INSURANCE FOR KISSAN CREDIT CARD HOLDERS :

(Rs. in thousand)

Year No. of No. of Premium | No. of No.of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 40821 308460 11840 114 84 3043 20.99
2006-07 16277 515399 9521 104 59 2823 48.18
2007-08 6912 68182 5338 49 50 2190 32.33
2008-09 6836 1081850 16228 105 105 5237 32.72
2009-10 7219 1313010 23411 147 156 9364 42.69
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TrHoT AT ST (5. TR H)
EL| S Hfard Hifm gfea | e ™| u<w LU
! H& Eikste:il ® S | & HEen A (%)
2005-06 220016 350248 | 572862 12916 9391 218438 55.55
2006-07 203288 1040813 | 595668 25929 | 20029 199622 40.86
2007-08 111028 999256 | 509621 28029 7118 151427 | 138.00
2008-09 118549 1066945 | 544144 38917 | 33405 501079 90.00
2009-10 418632 2571645 | 489881 22304 | 22304 500018 90.48
TS AfEAT SHedTuT ST e (6. 59H)
EL| S Tfard Hiftem gfaa | FweR w™ | yed EEUH
T & Eaksreil w & | wEEA ST (%)
2005-06 607 31399 565 120 67 1236 | 107.56
2006-07 2059 4790 274 93 62 1323 | 149.45
2007-08 344 10449 240 19 56 519 | 216.00
2008-09 449 947 47 15 12 276 | 53555
2009-10 236 707 28 2 6 132 | 459.31
argsit BTeT shearor sitar e (% TWH)
EL| S Tfard Hiftem gfaa | FeeR w | yed EEUH
T & I & & & | HEEA ST (%)
2005-06 1656 108595 1529 1 1 25 1.76
2006-07 1028 30449 5576 9 9 256 9.01
2007-08 208 31000 14903 2 3 311 7.78
2008-09 444 105600 47115 1 1 25 0.05
2009-10 282 495 18497 2 2 1005 5.43
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RURAL INSURANCE BUSINESS :

(Rs. in thousand)

Year No. of No. of Premium | No. of No.of | Amountof | Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 220016 350248 572862 12916 9391 218438 55.55
2006-07 203288 1040813 595668 25929 20029 199622 40.86
2007-08 111028 999256 509621 28029 7118 151427 138.00
2008-09 118549 1066945 544144 38917 33405 501079 90.00
2009-10 418632 2571645 489881 22304 22304 500018 90.48
RAJRAJESHWARI MAHILA KALYAN BIMA YOJANA : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of [ Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 607 31399 565 120 67 1236 107.56
2006-07 2059 4790 274 93 62 1323 149.45
2007-08 344 10449 240 19 56 519 216.00
2008-09 449 947 47 15 12 276 535.55
2009-10 236 707 28 2 6 132 459.31
BHAGYASHREE CHILD WELFARE BIMA YOJANA : (Rs. in thousand)

Year No. of No. of Premium | No. of No.of | Amountof | Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 1656 108595 1529 1 1 25 1.76
2006-07 1028 30449 5576 9 9 256 9.01
2007-08 208 31000 14903 2 3 311 7.78
2008-09 444 105600 47115 1 1 25 0.05
2009-10 282 495 18497 2 2 1005 5.43
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S IR Yiferdt : (6. T H)
EL| S Tifard Hiftem gfad | Fwem w™ | yed IYA
T & Eaksreil @ & | @ "9en ST (%)
2005-06 5418 35582 10715 3241 3116 11225 102.11
2006-07 5738 72343 5671 5119 5210 9364 172.05
2007-08 5981 20032 2278 931 818 3712 167.52
2008-09 5170 7894 1381 556 516 2336 171.76
2009-10 4700 6873 14614 447 459 55867 388.00
Hreiifirer Temees s (5. TRH)
ELi S wfaa Hifm gfed | feer ™| ueq T
! H& Eikste:il T S | & HEen 3T (%)
2005-06 2054 26699 3504 311 295 2586 55.20
2006-07 8387 28323 3825 361 318 1084 28.77
2007-08 35729 152184 28262 1170 785 2411 19.31
2008-09 87431 296652 47910 264 187 878 2.00
2009-10 95379 320535 129701 9253 9127 110976 80.00
TSR ST (5. T9RH)
ELi SRl e Hifrem gfeq | feer ™| ueq ERUGH
! H& Eikste:il T S | &l He 3T (%)
2005-06 688842 | 2957739 | 3988566 236481 | 202597 | 4917365 128.71
2006-07 769043 | 5475273 | 4667464 237058 | 247439 | 5281488 117.96
2007-08 763995 | 5542300 | 6699193 286056 | 237175 | 6683045 101.00
2008-09 801175 | 6515165 | 8018872 225692 | 203478 | 7287238 91.00
2009-10 865097 | 7034979 | 9015881 225872 | 232630 | 8771810 97.00
faameft U<tect giferdr : (5. T9H)
ELi SRl e Hifrem gfeq | feer ™| ueq ERUGH
! H& Eikste:il T S | & HEe 3T (%)
2007-08 1946 5561 5748 116 56 1168 20.31
2008-09 2995 7242 11951 769 177 2696 20.00
2009-10 3149 5345 15588 486 485 8547 45.00
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JAN AROGYA POLICY : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 5418 35582 10715 3241 3116 11225 102.11
2006-07 5738 72343 5671 5119 5210 9364 172.05
2007-08 5981 20032 2278 931 818 3712 167.52
2008-09 5170 7894 1381 556 516 2336 171.76
2009-10 4700 6873 14614 447 459 55867 388.00
UNIVERSAL HEALTH INSURANCE : (Rs. in thousand)

Year No. of No. of Premium | No. of No.of [ Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 2054 26699 3504 311 295 2586 55.20
2006-07 8387 28323 3825 361 318 1084 28.77
2007-08 35729 152184 28262 1170 785 2411 19.31
2008-09 87431 296652 47910 264 187 878 2.00
2009-10 95379 320535 129701 9253 9127 110976 80.00
MEDICLAIM INSURANCE : (Rs. in thousand)
Year No. of No. of Premium | No. of No. of [ Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)
2005-06 688842 2957739 3988566 236481 202597 4917365 128.71
2006-07 769043 5475273 4667464 237058 247439 5281488 117.96
2007-08 763995 5542300 6699193 286056 237175 6683045 101.00
2008-09 801175 6515165 8018872 225692 203478 7287238 91.00
2009-10 865097 7034979 9015881 225872 232630 8771810 97.00
VIDYARTHI MEDICLAIM POLICY : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2007-08 1946 5561 5748 116 56 1168 20.31
2008-09 2995 7242 11951 769 177 2696 20.00
2009-10 3149 5345 15588 486 485 8547 45.00
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URaR Uiaed giferdt ¢ (6. T9H)
EL| S ENEK) gifes gfaa | fer ™| uew I
T & Eaksrezil T @ | W Een ST (%)
2007-08 22314 60802 139506 1491 695 125321 97.00
2008-09 51411 155674 346532 7965 2985 82554 23.82
2009-10 82900 252958 571255 10547 9442 344025 70.00
ARy AEteTd uiferd (6. T9H)
EL| S Hferd HifeaH gfaa | fer ™| uea ST
T & Eaksreil WS | W EEen ST (%)
2007-08 3177 3177 28612 432 159 3089 103.52
2008-09 11656 13819 99768 3765 745 23165 23.21
2009-10 16333 19510 135612 2340 2177 111021 50.00
TETT T ST UTfersT (6. T9RH)
EL| S Hifara Yt gfad | F9eR Ryed | SW
S & EakLEl I & I G U (%)
2009-10 18 8368751 | 358967 18135 14355 136271 50.00
e Uifaradt (3) ¢ (5. 59 W)
EL| S Hifara HifEm gfad | F9eR Ryed | SW
1 & EakLEl I & I G U (%)
2009-10 230916 572782 | 545798 21237 20259 590481 196.00
Y ST : (5. TRH)
EL] SRl e Hifem gfed | R ™| ueq ERUC
! H& Eikste:il T S | &l He 3T (%)
2005-06 196535 654203 308614 24060 46657 183115 61.35
2006-07 160546 565816 374242 16642 17391 183324 49.17
2007-08 125970 428298 299808 25149 23045 216564 79.56
2008-09 149814 405364 371259 18409 18889 220847 61.14
2009-10 138288 379784 372011 19248 15213 256793 64.89
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PARIVAR MEDICLAIM POLICY : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2007-08 22314 60802 139506 1491 695 125321 97.00
2008-09 51411 155674 346532 7965 2985 82554 23.82
2009-10 82900 252958 571255 10547 9442 344025 70.00
VARISTHA MEDICLAIM POLICY : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2007-08 3177 3177 28612 432 159 3089 103.52
2008-09 11656 13819 99768 3765 745 23165 23.21
2009-10 16333 19510 135612 2340 2177 111021 50.00
RASHTRIYA SWASTHYA BIMA POLICY : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2009-10 18 8368751 358967 18135 14355 136271 50.00
HEALTH POLICIES (OTHERS) : (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies persons received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2009-10 230916 572782 545798 21237 20259 590481 196.00
CATTLE INSURANCE: (Rs. in thousand)

Year No. of No. of Premium | No. of No. of | Amount of Incurred
policies Lives received claims claims | claims paid | claim
issued covered Rs. reported settled Rs. ratio (%)

2005-06 196535 654203 308614 24060 46657 183115 61.35
2006-07 160546 565816 374242 16642 17391 183324 49.17
2007-08 125970 428298 299808 25149 23045 216564 79.56
2008-09 149814 405364 371259 18409 18889 220847 61.14
2009-10 138288 379784 372011 19248 15213 256793 64.89
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st fafrardes 3T faerta Wittt (sitar shuf=at
it fa<iia faerforl qen aar wderent &t e
qar feran ) fafamE, 2002 &t 3EEE @ %
| |V it SAUATTER Yarer R

g9 THIIUTT Fd & foF :-

1.
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YR S ™ A & U TR S |
YIfeeRTor § GSIeh0T Sl elehiol &y feran ©;
(UsTeRor T 58 Taieh 11.03.2010)

Hifaftren TRl i <21 Ui 1 faftea gae
Y T s

Y o S IR UROT YRl 99 Sl B S
Hifafee/fafame &t oTaamstl & TR foa
™R

ORd H S WAt o uReht i AR goet
o Te ®Y Y WA % wel (Hafvd 7 o T €
IMEANEIT (SfiHmehal st Togfa, <o 3T 3iem
grran) fafm= 2000 & STER 31 A= 2010 A
FifeTd TEA &THAT HEH T TE T

qoft aftemfaal o gedi ot goaad st fafa =i
grten ® T ¥ qo1 fh TUR fag® ¥ SR
qo-u3 H =6 h3 vl - oy, e usie
SRS, SR NI, =S, WG TSI, T
qen fortran ciferd g 721, =i =eem & el
3= ATHAT srgan el @ e ufy, fafay
SER, T o, ohe qam 3T ol & 3Tdd
fafafdy wSi & oiaia afemafael =1 seelt Jra
Ao ISR Yoo A 3T Fot T <R T ¥,
THR AT &l 3% YR & SIEHl At
TR R/ GRS TSI SITEH! o Sl
T S8 qiEwifed gurferd €1 @1 1 aurfa 39
FY HH & fag e T wHifg d1 w1
JITd: A TRdT Tk gHear W AU ifyehad
AT k! HfHA A o T Tk geaateerd gaate
HRIHT TR § | YIRSl FEA Y A
Y Hag foran S @1 7 | STEE a1 & SAER
afyr faam o gfquror & Hei= &R ! W@ ™ e

10.

e ATHTT ARG & MR W FII™ & 3T
Tt H 36 FH R T | EN, TN IS E N
TR-HreT T aeR & 98 9 & AR § S
3TUeTTRd ek enuye ¥ | e, dnfed & &
e | AfE FeR IFERT gifae e |

T T BRTeRT § e < faeeit smaEnsti § 9
Tt o SIS qed Wl S i & &5 d ©
T 39 YHR o SIT@H o fTT Heot o e
FEHAT H T T W A @1 Sl § | SR
N < oy | < 3fean i s fafiee
% WY I HHSI h SMYR W AW qrafd T
I o IdAH Hed  STTER Ul J=e i
=] Ifea TTEE U R TR T © | 8
Tl AT SO o ALY (T 41) &
We 258t & I FITRAT STHT YTfEeRTor S
Tt o 1€ T | TR T . forn T g |

STl ot STary foaRen (Tehel o™ W) STaTh

B g g | foanfed Ame o Sie, 6 ST

ety § e s €

TOIS H ST T o ATHR Gt F7erer qen i

Sl Tl T Hifd H afofd &1 | gediferd

fopa TN B (STIHE-16) S

) sfoREl TR qU P He i IHEl &
sTerren e @mTd W afvfa § qen gemfat
T YSq WifHEH i ameht @ty & fag fhea
freifa = T 7

i) st I, TS 9k H 9fhd SRER
BT §, H e 9 =ggsta wel § el
3faa goa W afvla foman o

i) TH IR &, TSR FRIGR FH a1 8, AN
R S7erer formfed Joa W, 7 ot A BT, Hediehd
BT |

iv) foacelt TRt afayfael o1 et siftea
o a9 o 3id | =] fafea U R foRan
E

v) RO 99T HU-YA o Gey H AR fyeurfea
TREtq & WauH & 999 H, SO gRI
fororeR Ul AMGE! ohl STOHTHT T3 % |




MANAGEMENT REPORT AS REQUIRED IN
PART IV OF SCHEDULE 'B' OF INSURANCE
REGULATORY & DEVELOPMENT AUTHORITY
(PREPARATION OF FINANCIAL STATEMENTS
AND AUDITORS' REPORT OF INSURANCE
COMPANIES) REGULATIONS, 2002

We certify that:

1.

Renewal of Registration for carrying out the
General Insurance Business of our Company
has been obtained from the Authority
(Registration No.58 dated 11.03.2010),

All dues payable during the year to the statutory
authorities have been duly paid;

The shareholding pattern and transfer of shares
effected during the year are in accordance with
statutory/regulatory requirements;

The funds of the holders of policies issued in
India have not been directly or indirectly invested
outside India;

The required solvency margins as at 31st
March, 2010 as per IRDA (Assets, Liabilities
and Solvency Margin of Insurers) Regulations,
2000 have been maintained.

The value of all the Assets have been reviewed
on the date of the Balance Sheet and that in our
belief the Assets set forth in Balance Sheet are
shown in the aggregate at amounts not
exceeding their realizable or market value, under
the several headings - "Loans", "Investments",
"Agents' Balances", "Outstanding Premiums",
"Interest, Dividends and Rents accruing but not
due", "Amounts due from other Persons or
Bodies carrying on Insurance Business",
"Sundry Debtors", "Bills Receivable", "Cash"
and items specified under "Other Accounts";

The Company is exposed to various kinds of
risks i.e. catastrophic/accidental/social etc.
However, the strategy adopted to mitigate the
same is mainly threefold. Firstly, we have
devised a well laid out re-insurance programme
to arrest our maximum liability in any one
eventuality. The retentions are linked to net
worth of the Company. The highest level of
retentions are maintained in Fire Department
as per international practices and graded down
in other classes of business on an individual

10.

risk. Secondly, our thrust area is to have greater
share of non-motor insurance market which is
comparatively more profitable. Thirdly, we are
trying to acquire more market share in
organised sector business.

Out of the offices in two foreign countries situated
in Nepal and in Hong Kong, the exposure in
Nepal is predominantly in property insurance
area and the assumption of risks of this kind is
mainly taken care of by the reinsurance
programme of the Company. In respect of Hong
Kong Branch, an agreement has been entered
into with New India Assurance Co. Ltd. to transfer
the branch's operation, Assets and Liabilities at
their carrying values. This transfer is subject to
approval by the Insurance Authority of Hong Kong
in accordance with Section 25D of the Insurance
Companies Ordinance (chapter 41). The
approval has been obtained. The present
arrangement would continue as a pure run-off
operation and the run-off exercise will be
over once the entire outstanding liability is fully
paid-off.

The ageing of claims (on gross business) is
given in the annexure attached. Barring
disputed cases, the claims are settled within a
reasonable period of time.

All investments and stocks, as shown in the
Balance Sheet, have been valued in the manner
disclosed in Significant Accounting Policies
(Schedule 16), i.e.

i) Investments other than Equity Shares and
units of Mutual Funds are stated at cost
and the premium paid on securities is
amortised over the remaining period.

Investments in Equity Shares that are
actively traded in the market and the units
of Mutual Funds are stated at fair value.

Shares that are thinly traded are valued at
lower of Cost or Break up value.

Foreign Government securities are valued
at the acquisition cost.

In respect of loans and debentures,
prudential norms as prescribed by IRDA
regarding provisioning have been followed
by the Company.
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11. aREwafa &t Torear don e gewifadr &

SIS <l HHIET
(% TS H)
fooro | s€l o | IR g 3T
IR 18560000 | 99110000 | 9080000
g 45140000 | 45140000 | 3430000
3T
% | 63700000 | 144250000 | 12510000

Tft a9l st THT THT 9 GHIET i Sl § SR

gt o1 fafamme Te faem™ griees

i

Tt I i TAT TH o QR HEIAT T T
B 1 W81 T amdiash gvd T&d & &
fere aeheTa qen faareryut fofa &R wreehe
few g

JeEd R P! i aREwafaal i gfaa
H o TIT qen e T T stfathaasl
Sl ek TT IaT T <k T =i eAfufem
1938 (1938 o 4 ) /T STUFTEH 1956 (1956
% 1)/ AN & % SR G i
Rehre o T@x@@ & U I9gs au1 §qf=d

(3MESRENT) forararyut farmi o ateR o feares S W TR
A1 iR A foe A % w9 F o § V) eI BRI TR SIS ¥ SR W
12. T9YE w ¥ fF - ferero TR e T 7
) fordta faawer TR e § gy g, afe v) e 3 giafem fea € o sreem o eeR
IS 1, Y Geifed 3 TIeTeRIo & Y Ar] T Yohfd & ITIEY Teh 3T oian qder
@i wenl, fagidl qen Hifadr w1 dreH JoTrelt o & qen gl w9 ¥ Held § |
ﬁ@wé ’ ’ o 13. B9 IfF & € T 0 foredt =af, wd, woafa
i) SSIE | i e 1T € qen 5% iR T TSHI ! IS YIAH &1 foheln T & forad
] fepa & S ferciier ard =it wrenfis o= et FP % FreweR! 1 fed €|
T YA TYANE At fafies
M0 e )
(TT TH 3 T=941g )
AAY-TE-vaY ey
ShieTehrdl, 09 3, 2010
. IR
e I FIAGNTE (el SMER W) 2009-10 (3. & )
30f 6 WRMI 9 1989 599
% 6 WEIMI 1 o 5 99 9 3IW =
e 355211 1369536 1452782 2200830 350533 | 5728892
(et % de) (176) (808) (485) (651) (166) (2286)
s 61183 592648 154044 1714576 182762 | 2705212
(i = e (191) (1169) (394) (644) (108) (2506)
faf 2412704 6077309 3517807 | 15699619 7879048 | 35586489
(= = e (28870) (61613) (24575) (99719) (62491) | (277268)
Fa 2829099 8039493 5124633 | 19615025 8412343 | 44020593
Ceilkaksic) (29237) (63590) (25454) (101014) (62756) | (282060)
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11. Review of Assets quality and performance of
Investment Portfolio :

(Rs. In thousand)

Particulars | Book Value | Market Value Income

Shares 18560000 99110000 9080000

Other than

Shares 45140000 45140000 3430000
Total : 63700000 144250000 12510000

All investments are reviewed periodically and
assets are classified into performing and non-
performing based on Insurance Regulatory and
Development Authority (IRDA) Prudential
norms.

12.
)

We confirm that:

in the preparation of financial statements,
the applicable accounting standards,
principles and policies have been followed
along with proper explanations relating to
material departures, if any;

the management has adopted accounting
policies and applied them consistently and
made judgements and estimates that are

i)

13.
to

reasonable and prudent so as to give a true
and fair view of the state of affairs of the
Company as at the end of the financial year
and of the operating profit of the Company
for the year,

the management has taken proper and
sufficient care for maintenance of adequate
accounting records in accordance with the
applicable provisions of the Insurance Act,
1938 (4 of 1938)/Companies Act, 1956 (1
of 1956), for safeguarding the assets of the
Company and for preventing and detecting
fraud and other irregularities;

the management has prepared the financial
statements on a going concern basis;

the management has ensured that an
internal audit system commensurate with
the size and nature of the business exists
and is operating effectively.

We confirm that no payments have been made

individuals, firms, companies and

organizations in which the Directors of the
Company are interested.

For and on behalf of National Insurance Company Limited

ML 0 e )

(N.S.R. Chandraprasad)

Chairman-cum-Managing Director

Kolkata, the 9th day of June, 2010

Ageing of Claims (on gross basis) 2009-10

Annexure

(Rs. In thousand)
30 Days 30daysto6 | 6 monthsto | 1Yearto5 | 5 Years and TOTAL
months 1 Year Years above
FIRE 355211 1369536 1452782 2200830 350533 | 5728892
(No. of Cases) (176) (808) (485) (651) (166) (2286)
MARINE 61183 592648 154044 1714576 182762 2705212
(No. of Cases) (191) (1169) (394) (644) (108) (2506)
MISCELLANEOUS 2412704 6077309 3517807 15699619 7879048 | 35586489
(No. of Cases (28870) (61613) (24575) (99719) (62491) | (277268)
TOTAL 2829099 8039493 5124633 19615025 8412343 | 44020593
(No. of Cases) (29237) (63590) (25454) (101014) (62756) | (282060)
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AP AT et fafiee & wewl &g o
TitereRt ShT UfdaeT

1.
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g IS $TARE HH b1 31 #rd, 2010
BT XeTT oi=-U= qA ST ARG Dbl A a9
& forg Ao aift, e qen fafdy ke
oET 3R oY qAT B oAl 3R Adhal Ydre
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fae=forl enfrer €1 59 forig faemoll & forg
B BT Y SRR § | BRI SRR
Ig T & el oRar wie & MR WA
foxtg feRol R I Jaq N |

OI-UF, AT @l qAT A SR B o
wHEEr rffw 1956, &7 srffrad 1938
3R 1 fafame iR faera orftrevoT srfefas
1999 & Y UrggMl & ATIIHATAR TR
foram T 7
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P FTAR ol Y& B § | I "AGS] B
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fr foxita faroll & @18 afcds e w8
2| Rl Ui H ORIE YR W /IR BT el
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oA 21 oiRam e ¥ uged oiaied gl
BT Feareh a2 fa<i faavoll & qHT IRgaiaRoT
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9
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Auditors' Report To The Members of National
Insurance Company Limited

1. We have audited the attached Balance Sheet
of National Insurance Company Limited as at
31st March, 2010, the related Fire, Marine and
Miscellaneous Insurance Revenue Accounts,
Profit & Loss Account and Cash Flow
Statement for the year ended on that date
annexed thereto, in which are incorporated the
audited returns of 24 Regional Offices, 314
Divisional Offices audited by other auditors and
also the statement of accounts of 2 Foreign
Branches audited by overseas auditors under
the applicable local laws. These financial
statements are the responsibility of the
management of the Company. Our
responsibility is to express an opinion on these
financial statements based on our audit.

2. The Balance Sheet, Revenue Accounts, Profit
& Loss Account and Cash Flow Statement have
been prepared in accordance with the
requirements of the Insurance Act, 1938, the
Insurance Regulatory and Development
Authority (IRDA) Act, 1999 and the Companies
Act, 1956, to the extent applicable and in the
manner so required.

3.  We conducted our audit in accordance with the
auditing standards generally accepted in India.
Those standards require that we plan and
perform the audit to obtain reasonable
assurance about whether the financial
statements are free of material misstatement.
An audit includes examining, on a test basis,
evidence supporting the amounts and
disclosures in the financial statements. An audit
also includes assessing the accounting
principles used and significant estimates made
by management, as well as evaluating the
overall financial statement presentation. We
believe that our audit provides a reasonable
basis for our opinion.

On the basis of audit indicated in paragraph 3
above, we report that:

4.1 We have obtained all the information and
explanations, which to the best of our

knowledge and belief were necessary for the
purpose of our audit.

4.2 In our opinion, proper books of account as
required by law, have been kept by the
Company, so far as appears from our
examination of those books.

4.3 Proper returns adequate for the purpose of our
audit have been received from the Regional
offices and Foreign branches.

4.4 Reports of the auditors on the accounts of
Branch/Divisional/Regional offices have been
received and taken into consideration.

4.5 The Balance Sheet, Revenue Accounts, Profit
& Loss Account and Cash Flow Statement dealt
with by this report are in agreement with the
books of account and returns.

4.6 The provisions of section 274(1)(g) of the
Companies Act, 1956 are not applicable to the
Directors of the Company in view of Company
Law Board General Circular No.8/2002 dated
22.03.2002.

4.7 Investments have been valued in accordance
with the provisions of Insurance Act, 1983 and
the provisions of IRDA (Preparation of Financial
Statements and Auditors' Report of Insurance
Companies) Regulations, 2002.

4.8 The actuarial valuation of liabilities in respect
of "Claims Incurred but not Reported" is duly
certified by the Company's appointed actuary
and relied upon by us. The appointed actuary
has certified that the assumption considered
by him for such valuation is in accordance with
the guidelines and norms prescribed by IRDA
and the Actuarial Society of India in
concurrence with IRDA.

4.9 The Accounting Policies selected for
preparation of the Balance Sheet, Revenue
Accounts, Profit and Loss Account and the
Cash Flow Statement dealt with by this report
comply with the Accounting Standards referred
to in section 211(3C) of the Companies Act,
1956, to the extent applicable and are also in
conformity with the provisions of the IRDA

ANNUAL REPORT -2009-10



\i4
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Prerer, 09 S, 2010
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iv)
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(Preparation of Financial Statements and
Auditors' Report of Insurance Companies)
Regulations, 2002.

410 Attention is invited to Note No. 15(a) of

Schedule 17 regarding impact of adjustment,
if any, remaining unascertained on
reconciliation or obtaining confirmation in
respect of the various items stated therein.

In our opinion and to the best of our information
and according to the explanations given to us,
the said Accounts read with the Significant
Accounting Policies and Notes on Accounts
give the information as required by the
Insurance Act, 1938 the Insurance Regulatory
and Development Authority Act, 1999 and the
Companies Act, 1956 to the extent applicable
in the manner so required and subject to our
observation in paragraph 4.10 above on the
consequential effect remaining unascertained,
give a true and fair view:

i) in the case of the Balance Sheet, of the
state of affairs of the Company as at 31st
March, 2010;

ii) in the case of the Revenue Accounts, of
the surplus in Fire and Marine Insurance
business and deficit in Miscellaneous
Insurance business for the year ended 31st
March 2010;

i) in the case of the Profit and Loss Account,

DUTTA SARKAR & CO.
Chartered Accountants

(Dilip Basu)
Partner
Membership No. 004205

Kolkata, the 9th day of June 2010

of the Profit for the year ended 31st March
2010;

iv) inthe case of the Cash Flow Statement, of the

cash flows for year ended on that date;
We further certify that;

i) We have reviewed the Management
Report and there is no apparent mistake
or material inconsistency with the financial
statements;

i) The Company has complied with the terms
and conditions of the registration stipulated
by the Insurance Regulatory and
Development Authority;

i) We have verified cash and bank balances,
securities relating to loans, investments by
actual inspection or by production of
certificates and/or other documentary
evidences except to the extent stated in
Note no. 9 in schedule 17;

iv) Tothe best of our information and according
to the explanations given to us and on the
basis of representations made by the
Company, no part of the assets of the
Policyholders' Funds has been directly or
indirectly applied in contravention of the
provisions of the Insurance Act, 1938
relating to the application and investments
of the Policyholders' Fund.

GUHA NANDI & CO.
Chartered Accountants

( Dr. B. S. Kundu )
Partner
Membership No. 051221
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31 HT™ 2010 ShI WHIH T8 o eI A9 SHANH we fafaes
o TIET U ST ATUATTIH 1956 aht &RT 619( 4 ) o A&
WA o {Eer 9 weTeran wiareh ol femfurat

31 |TE 2010 ! GHE T4 & foTT 99 SRAT HEAT o fdid fuifa st sifufaam 1938 & st faftame wd
faenme giftrentor (foxita foeroll Td st AT & @ Tetehl i RO TR ) fafem 2002 w6 et
YT 1956 o STIER faxita RAIfET AR & STTER IR T HEAAT o Fa-EH Sl ST © | 39 o
TRl R g e RIIe AF Aee THhRE=<e Ak sfedl gR MUiRa fefn wwe ey aMahl &
3TTEY i TS Foqer o Tlten HeTerEn Tdterh gr e wifafue orar wiete &1 €1 T Skt siffee fare
fesiah 4 5 2010 ® qui T 1 e foran T B |

T qRa & a9 o TR e % TS | hAl 2AREE, 1956 S ¥R 619(3) (1) % ST A
STANg ! fafies % 31 A 2010 1 9H g it o o o= foremoll 6t T ek oRan et &1 € 1 9%
ek T THET s §9 | Gifafie oRan wieth % |ihd wETSh i S % {51 i TE ¥ Ud geEdan qifafie
AW THeTh TE HEHT o SR ¥ U8-18 @ $9 i STieral Sl Sii= 7 & 9ifdd € 1 3 o wien &
STMYR T UH $3 +ff 910 781 g7l § i foh THR §RI et SAUfaH, 1956 Fl 91T 619(4) o 31fF Hifafees ean
etk st R W fordt ek oM a1 feoqult e st sTrervaehdr @1 El |

TR

M ’ ,L{_P_i‘[‘.-*&pl/\i
(7= wEir)
o™ e, ST raraRia
FRICTRIAT 25 S, 2010 AT e HEH, T@radiEn se-||
SRICTRI

AR Ffaaed - 2009-10 @



COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA
UNDER SECTION 619(4) OF THE COMPANIES ACT, 1956 ON THE
ACCOUNTS OF NATIONAL INSURANCE COMPANY LIMITED
FOR THE FINANCIAL YEAR ENDED 31 sTMARCH 2010

The preparation of financial statements of National Insurance Company Limited for the financial
year ended 31 March 2010 in accordance with the financial reporting framework prescribed under
the Insurance Act, 1938 read with the Insurance Regulatory and Development Authority (Preparation
of Financial Statements and Auditor’'s Report of Insurance Companies) Regulations, 2002 and
Companies Act, 1956 is the responsibility of the management of the company. The statutory auditors
appointed by the Comptroller & Auditor General of India under Section 619(2) of the Companies Act,
1956 are responsible for expressing opinion on these financial statements under Section 227 of the
Companies Act, 1956 based on independent audit in accordance with the auditing and assurance
standards prescribed by their professional body, the Institute of Chartered Accountants of India. This
is stated to have been done by them vide their Audit Report dated 4" June 2010.

I, on behalf of the Comptroller and Auditor General of India have conducted a supplementary
audit under section 619(3)(b) of the Companies Act, 1956 of the financial statements of National
Insurance Company Limited for the financial year ended 31t March 2010. This supplementary audit
has been carried out independently without access to the working papers of the statutory auditors and
is limited primarily to inquiries of the statutory auditors and company personnel and my supplementary
audit, nothing significant has come to my knowledge which would give rise to any comment upon or
supplement to Statutory Auditors’ Report under Section 619(4) of the Companies Act, 1956.

For and on behalf of the
Comptroller & Auditor General of India

M ' ,L{_P_i‘[‘.-*&pl/\i

(Nandana Munshi)
Principal Director of Commercial Audit &
Ex-officio Member, Audit Board - I
Kolkata, the 25" day of June 2010 Kolkata
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31 ™I, 2010 hT TUTH a6 o feTg 1 SiUT 11 e

Fire Revenue Account for the year ended 31st March, 2010

feararur

Particulars

1 eAfsia A (5)
Premiums earned (Net)
2 Trawt =t fashl/gAfdH=" | Y (I5)
Profit on sale/redemption of Investments (Net)

3 fafma @y

Exchange Gain
4 S, AN T TR - HWehed
Interest, Dividend & Rent (Gross)
I (F) / TOTAL (A)
1 3T I (TS)
Claims Incurred (Net)

2  HUEHE

Commission

3 oW a9 9§ Hefhd yaeH 2
Operating Expenses related to Insurance Business

4 fafma s

Exchange Loss
I (W) / TOTAL (B)

AT FowE Y= oY - (F - ©@)
Operating Profit from Fire Business = (A - B)

fafersm
APPROPRIATIONS

YEREEh] o <@l § 37T
Transfer to Shareholders’ Account

I (1) / TOTAL (C)

31 49 2010 ! TUM 98 & faq g 1fiq s o
o gt fafy & gaR gReed % SR 7

TH TAGgN I hid § foh AR Faian SR
SR =1 o SFATER A o1 aw & Heie H gl
+ft foF T, =T Wee T H Y AN etvea w9 9, Wt

AR Ffaaed - 2009-10

TireRor . 58 fadis 10 =T, 2010

Registration no. 58 dated 10th March, 2010

2009-2010 2008-2009

ST (%. '000) (%. '000)
Schedule (Rs.” 000) (Rs.’000)
1 3,533,516 2,944,153
593,683 335,880

— 506

419,888 366,507

4,547,087 3,647,046

2 2,028,783 2,376,079

3 121,976 108,498

4 1,218,333 965,965
13,396 8,090

3,382,488 3,458,632

1,164,599 188,414

1,164,599 188,414

1,164,599 188,414

This is the Fire Insurance Revenue Account for the
year ended 31st March, 2010 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in



JSE T @i HITd 6. 7.1 o STaR S 39 o
H @< % w9 H gofa. 7 fy e ¥ |

S TfyfTad, 1938 i &R 40%1(2) T STUSTIHR,
TH TAgERl JHIG &d § foh 1y < o &
Geig ! off fohT Y, =18 Yous ®9 9 Bl 91 S
&Y 9, Tt geieA @9 o@ih Hifd 9. 7.1 % ITER
3 =i o @ § @« o &9 H qurd: AW fR T
g

A1 IR TS HIH] TRI Al WU HEqHT
TR @R LR RSICIE LY
DUTTA SARKAR & CO. GUHANANDI & CO.
Chartered Accountants  Chartered Accountants
(feefta =) (S . TH. Fg)
ISR RIS
(Dilip Basu) (Dr. B. S. Kundu)
Partner Partner

TSIl §. 004205 TSEIAl §. 051221
Membership No. 004205 Membership No. 051221

ShIeTehIdl, fadish 9 S 2010
Kolkata, the 9th day of June 2010

TA. TH. 3R I=I9l
N. S. R Chandraprasad  Chairman-cum-Managing Director

respect of Fire Insurance Business have been fully
debited in the above Revenue Account as expenses
in accordance with the Accounting Policy No.7.1.

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Fire Insurance Business
have been fully debited in the Fire Insurance
Revenue Account as expenses in accordance with
the Accounting Policy No.7.1

ENARENERE|

For and on behalf of the Board of Directors

AFI-TR-JaY 3R

AfeTd FAR [RENED

Lalit Kumar Director

Bl . el [GENED

D. K. Kapila Director

Foa fig [EENED

Kuldip Singh Director

T, ot ffisn $uR [EENED

A. V. Girija Kumar Director

T wifean IU-FHFAT G

Rina Madia Dy. Company Secretary

ANNUAL REPORT -2009-10



31 W7, 2010 ShT HHTH a6 o AT A STHT 7= & En

qSfieheor |, 58 feries 10 A, 2010

Registration no. 58 dated 10th March, 2010

Marine Revenue Account for the year ended 31st March, 2010

fearaur

Particulars

1 sifia Wi (I8)

Premiums earned (Net)

2 7ol =t fashl/gAfaH=R | a9 (TS)

Profit on sale/redemption of Investments(Net)

3 fafqwg omw

Exchange Gain
4 S, AN T TR - Hehed
Interest, Dividend & Rent (Gross)
I (F) / TOTAL (A)

1 3T T (IS)

Claims Incurred (Net)

2  HUEHE

Commission

3 9 9™ ¥ Heyd y=ed 29
Operating Expenses related to Insurance Business

4 fafa et

Exchange Loss
I (@) / TOTAL (B)

TS FeoHE | g A - (F - @)
Operating Profit from Marine Business = (A - B)

ICIRRIEE]
APPROPRIATIONS
IRRYNEhT o @l § Ao
Transfer to Shareholders’ Account
I (7T) / TOTAL (C)

31 979 2010 I 99H 9 o T a8 st <iw o
o gt fafy & TR gREed % ST R 7

TH TASgR YU hd § foh guRl Faiam St
TR 1 o STIER ST SH HIE™ o dad H &gl
off foh 7T, IR Touet &9 9 B A Y T 4, gl

AR Ffaaed - 2009-10

2009-2010 2008-2009
ST (%. '000) (%. '000)
Schedule (Rs.” 000) (Rs.’000)
1 1,302,244 1,240,321
264,343 142,908

— 1,329

186,959 155,939

1,753,546 1,540,497

2 475,161 1,346,031

3 109,605 111,245

4 450,416 353,783
8,218 7,640

1,043,400 1,818,699

710.146 —278,202

710.146 —278,202

710.146 —278,202

This is the Marine Insurance Revenue Account for
the year ended 31st March, 2010 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in



Yoi¥H T @i H1id 9. 7.1 % STTHR 3 3T o
¥ @< % w9 H gofa. 7m0 fy e E |

offn stfufm, 1938 1 &/ 401(2) St STUTER,
BH TAggN YHITU i & for Sst st semme &
Gy § wal off fohT 7T, =R gouel &9 9§ 1 A1 STIE
&Y 9, Tt geieA @9 o@ih Hifd 9. 7.1 % ITER
TSI ST 3T o § @ o ®9 | gUid: W foey 1T
gl

T IR TS ] TRT Al WIS HEqHT
TR TTETHR REEARSICIE LY
DUTTASARKAR & CO. GUHANANDI & CO.
Chartered Accountants  Chartered Accountants
(feefta srg) (S &l @ F79)
ISR RIS
(Dilip Basu) (Dr. B. S. Kundu)
Partner Partner

TSIl §. 004205 TSEIAl §. 051221
Membership No. 004205 Membership No. 051221

ShieTehIdl, fadish 9 S 2010
Kolkata, the 9th day of June 2010

respect of Marine Insurance Business have been
fully debited in the above Revenue Account as
expenses in accordance with the Accounting Policy
No.7.1.

As required by Section 40C(2) of the Insurance Act,
1938, we hereby certify that all expenses of
management, wherever incurred, whether directly
or indirectly, in respect of Marine Insurance
Business have been fully debited in the Marine
Insurance Revenue Account as expenses in
accordance with the Accounting Policy No.7.1.

ENARENERE|

For and on behalf of the Board of Directors

. TE. 3R TS99

N. S. R Chandraprasad Chairman-cum-Managing Director

AFI-TR-TaY fesreh

Aferd FHAR [EENED

Lalit Kumar Director

El. . HUrel [GENED

D. K. Kapila Director

Foe fig [EENED

Kuldip Singh Director

T, ot ffisn $aR [EENED

A. V. Girija Kumar Director

T mifean IU-FHFAT Fiaq

Rina Madia Dy. Company Secretary
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qSfieheor |, 58 feries 10 A, 2010
Registration no. 58 dated 10th March, 2010

31 ™7™, 2010 ST THTH T o faQ fafaer ST 3 wran

Miscellaneous Revenue Account for the year ended 31st March, 2010

2009-2010 2008-2009
faeror (®. '000) (®. '000)
Particulars (Rs.” 000) (Rs.’000)
1 eAfsia A (5)
Premiums earned (Net) 33,322,115 30,039,141
2 ol &t foshl/qAfaH=" | a9 (TS)
Profit on sale/redemption of Investments(Net) 5,524,106 3,351,013
3 fafma oy
Exchange Gain — 99,495
4 AT, WY T TR - Tehel
Interest, Dividend & Rent (Gross) 3,906,973 3,656,576
I (&) / TOTAL (A) 42,753,194 37,146,225
1 3T < (YS)
Claims Incurred (Net) 29,949,671 30,214,616
2 HHIEH
Commission 2,082,509 1,962,033
3 T U™ 9 Hafyd g=eH 2
Operating Expenses related to Insurance Business 10,519,021 8,143,871
3A HIX FIIE ¥ FHI(-4d Jedeh A4
Administrative Expenses Related to Motor Business 808,145 775,697
4 faftg gt
Exchange Loss 59,618 —
EIn| (@) / TOTAL (B) 43,418,964 41,096,217
fafay =a@™ 3 y=em o - (F - @)
Operating Profit from Miscellaneous Business = (A - B) —665,770 —3,949,992
S — -
APPROPRIATIONS
YR o Tl | STaXul
Transfer to Shareholders’ Account —665,770 —3,949,992
T (7T) / TOTAL (C) —665,770 —3,949,992

31 19 2010 1 99E 99 o fow I8 fafay s e
o gt fafy & TR gREed % ST R 7

TH TAGgNl I hid § foh AR Faian SRt
3R g= T & TR fafay stw =ewm & d@9y 4§

This is the Miscellaneous Insurance Revenue Account
for the year ended 31st March, 2010 referred to in our
report of even date.

We hereby certify that to the best of our knowledge
and information, all expenses of management
wherever incurred, whether directly or indirectly, in

AR Ffaaed - 2009-10 @



Fgl ot fore 71T, =" T €9 9 T AT ST €9,
Qoff Jeie @ oi@ieh Hifd . 7.1 @ STER 3% 3T
o ¥ T % w9 H yuia: T few e )

ST ST, 1938 W 9T 40%1(2) T TUSTIHR,
T TAGgN THIE Fd © o fafaw s sxem &
e el ot fohT T, =18 Yoel w9 Bl A1 AT
&Y §, 9l geYA @9 o@iend Hifd 9. 7.1 % 3TIER
fafaey sitar e o ¥ @< o &9 1 quid: M fh e
g

T IR TS ] TRT Al WIS HEqHT
TR TTETHR REEARSICIE LY
DUTTASARKAR & CO. GUHANANDI & CO.
Chartered Accountants  Chartered Accountants
(feefta srg) (S &t . Fg)
ISR RIS
(Dilip Basu) (Dr. B. S. Kundu)
Partner Partner

TSIl §. 004205 TSEIAl §. 051221
Membership No. 004205 Membership No. 051221

ShieTehIdl, fadish 9 S 2010
Kolkata, the 9th day of June 2010

T, TE. 3R I=949lg
N. S. R Chandraprasad Chairman-cum-Managing Director

respect of Miscellaneous Insurance Business have been
fully debited in the above Revenue Account as expenses
in accordance with the Accounting Policy No.7.1.

As required by Section 40C(2) of the Insurance Act, 1938,
we hereby certify that all expenses of management,
wherever incurred, whether directly or indirectly, in respect
of Miscellaneous Insurance Business have been fully
debited in the Miscellaneous Insurance Revenue Account
as expenses in accordance with the Accounting Policy
No.7.1.

ENARENERE|

For and on behalf of the Board of Directors

AFI-TR-TaY fesreh

Aferd FHAR [EENED

Lalit Kumar Director

El. . HUrel [GENED

D. K. Kapila Director

Foe fig [EENED

Kuldip Singh Director

T, ot ffisn $aR [EENED

A. V. Girija Kumar Director

T mifean IU-FHFAT Fiaq

Rina Madia Dy. Company Secretary

ANNUAL REPORT -2009-10



qSfieheor |, 58 feries 10 A, 2010
Registration no. 58 dated 10th March, 2010

31 1T, 2010 Rl THTH o8 o 1T AT T BT T
Profit and Loss Account for the year ended 31st March, 2010

2008 — 2009 2007 — 2008
fererot A (%. '000) (%. '000)
Particulars Schedule (Rs.” 000) (Rs.’000)
T o / (BT
OPERATING PROFIT/(LOSS) 1,208,975 —4,039,780
31) AT
(@  FireInsurance 1,164,599 188,414
) HHs! S
(b)  Marine Insurance 710.146 —278,202
w) fafay st
(c) Miscellaneous Insurance —665.770 —3,949,992
ot § 3=
INCOME FROM INVESTMENTS 2,588,527 2,387,416
) AN, A T TR - Hehal
(@ Interest, Dividend & Rent — Gross 1,072,338 1,245,759
¥) T @t fashl/gAfdH=m 9§ @w
(b)  Profit on sale/redemption of investments 1,516,189 1,171,734
HeTd : freret i fosht/gafam=m ¥ g1+
Less: Loss on sale/redemption of investments — 30,077
3 3T
OTHER INCOME 177,202 136,345
1) T gHq i fasht § &Y
a) Profit on sale of other Asset 8,331 5,462
¥) fafay em
b) Miscellaneous Income 161,589 114,857
w) fatma ey
C) Exchange Gain 7,282 16,026
GAT(H ) / TOTAL (A) 3,974,704 —-1,516,019
TS ( SHATE o STATET )
PROVISIONS (Other than taxation) 1,130,000 —300,000
31)  frail o qoa ° &t o fog
@ For diminution in the value of investments —19,775 —390,732
)  dfery Hol & fog
(b)  Fordoubtful debts 1,149,775 90,732
3 I
OTHER EXPENSES 158,785 119,346
37) oW HEEE | Hefyd Sl o STl Y
(@  Expenses other than those related to Insurance Business 27,507 20,828
§)  frow w wftem & afwnes
(b)  Amortisation of Premium on Investments 46,208 29,550

AR Ffaaed - 2009-10



2009-2010 2008 — 2009

fererot ST (%. '000) (%. '000)
Particulars Schedule (Rs.’000) (Rs.” 000)
) e % qeus™ % ey H 9g @ T i
(¢)  Amountwritten off in respect of depreciated Investments 16,774 68,966
3) fafa =i

(d) Exchange Loss — _
I) &g @ aRaetd

()  Assets written off 2 2
V) U faceht et
® Foreign Income tax paid 194 —
@) e wrEg gided
(9  Performance Linked Incentive 68,100 —
G (@) / TOTAL (B) 1,288,785 —180,654
H YA T (H-F )
PROFIT BEFORE TAX (A-B) 2.685,919 -1,335,365
FUUM o T greae™
Provision for Taxation :
e Y/ Current Tax 487,000 51,500
AT X / Deferred Tax — —
forTa =l < hUYM 1 THREISH
Adjustment of Taxation for earlier years 49,709 —105,222
R qIEld I
PROFIT AFTER TAX 2,248,628 —1,492,087
fafeirsrT / APPROPRIATIONS
(31 / a) g&dIfard 49T / Proposed dividend 439,784 —
(& / b) 47 Hiad¥ur s / Dividend distribution tax 74,741 —
(9 /c) g™ RfaTa | T<IRd / Transfer to General Reserve 1,734,103 -1,492,087
2,248,628 -1,492,087

TE TATY AT EIT oI 3T feieh ehl W Aieee o 3TAR |

This is the Profit and Loss Account referred to in our report of even date. Ejﬁ ey Hea
For and on behalf of the Board of Directors
Tl TN TUS HEHT T[T <] WU P! . TE. SR T5IHE HeA-HE - fesrh
N. .

TS SRETHR TS TR S.R. Chandraprasad Chairman-cum-Managing Director
DUTTA SARKAR&CO.  GUHA NANDI & CO. AT FHR T
Chartered Accountants  Chartered Accountants Lalit Kumar Director
. F. HYe IRESED
D. K. Kapila Director
(et =) (3. &t @ F9) Ferdy fiig firer
AMRR HIER Kuldip Singh Director
(Dilip Basu) (Dr. B. S. Kundu) T, <t fifisn R IRESIED
Partner Partner A. V. Girija Kumar Director
TSEIAT H. 004205 TS . 051221 31 \ifen I9-FA iaa
Membership No. 004205 Membership No. 051221 Rina Madia Dy. Company Secretary

ShIeTehIdl, fadish 9 S 2010
Kolkata, the 9th day of June 2010
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31 HTel, 2010 ShT HHH T8 T G-I
Balance Sheet as at 31st March, 2010

feraur

Particulars

fafern o &

SOURCES OF FUNDS
AT YSH

SHARE CAPITAL

SARfeTa qn SR
RESERVES AND SURPLUS
3t 7o afters o
FAIR VALUE CHANGE ACCOUNT
IR

BORROWINGS

plu

TOTAL

fferdi 3 srwEm
APPLICATION OF FUNDS
IEEL]

INVESTMENTS

ECHl

LOANS

T aftema i

FIXED ASSETS

ST e gt
DEFERRED TAX ASSET
FAqH uRamE
CURRENT ASSETS:

TTE qe ek sy

Cash and Bank Balances
Afm qen 1= ufgmfai
Advances and Other Assets
I9-AM (F)

Sub-Total (A)

A SIS

CURRENT LIABILITIES
EIECIG]

PROVISIONS

I9-AN (W)

Sub-Total (B)

AR Ffaaed - 2009-10

SRl

Schedule

10

12

13

14

qSfieheor |, 58 feries 10 A, 2010

Registration no. 58 dated 10th March, 2010

2009 — 2010 2008 — 2009
(=. '000) (=. '000)
(Rs.’ 000) (Rs.’000)
1,000,000 1,000,000
14,828,990 13,094,887
80,551,563 36,064,864
96,380,553 50,159,751
141,785,372 91,509,255
3,597,706 3,784,006
1,098,996 561,138
4,416,416 3,936,912
29,106,218 25,640,908
33,522,634 29,577,820
61,147,911 55,567,147
23,034,038 19,770,847
84,181,949 75,337,994




feaaur

Particulars

IS A gREEtad (1)=(F-9)

NET CURRENT ASSETS (C) = (A- B)

fafay

(I @A STl T 37l FHEISA Ta1 hl FHHT Tk )
MISCELLANEOUS EXPENDITURE

(to the extent not written off or adjusted)

I

TOTAL

e Ul TR it

SIGNIFICANT ACCOUNTING POLICIES

i W feoforgi
NOTES ON ACCOUNTS

TE-qT- U 34T fafer o gAY Afqae o STTHRE |

SRl

Schedule

15

16

17

This is the Balance Sheet referred to in our report of even date.

T IR TS HIH] TRT Al WU HEqHT
TS ARG R TG TEHRR
DUTTA SARKAR & CO. GUHA NANDI & CO.
Chartered Accountants  Chartered Accountants

(feefa =) (3 &t w. F9)
IR HIER

(Dilip Basu) (Dr. B. S. Kundu)
Partner Partner

HEEA €. 004205 HEEdl €. 051221

Membership No. 004205 Membership No. 051221

hietehrdl, feieh 9 5[ 2010
Kolkata, the 9th day of June 2010

2009-2010 2008 —2009

(%. '000) (%. '000)
(Rs.’000) (Rs.” 000)
-50,659,315 —45,760,174
557,794 65,526
96,380,553 50,159,751
ERARENEREK]

For and on behalf of the Board of Directors

. TE. 3R I599E

AI-Te oy fevren

N. S.R Chandraprasad Chairman-cum-Managing Director

WAfeTd HHR

Lalit Kumar

€1, . HTel
D. K. Kapila

Faay g
Kuldip Singh

T, ot fifsn $ar
A. V. Girija Kumar

T wifean
Rina Madia

IEENED

Director

IREtIED

Director

IRENED

Director

IREHED

Director

IU-HHAT Fiea
Dy. Company Secretary

ANNUAL REPORT -2009-10



31 1= 2010 &I HUTH 99 o 1T Tehel yag faaror

Cash Flow Statement as at 31st March, 2010

e TafarerEt § Y5 Tohet arg
CASH FLOW FROM OPERATING ACTIVITIES

Tehal 3T

INFLOW :

ey Fen X 9fgd

Premium including Service Tax

ek TS/~ Wi

Bank Guarantee/Deposit Premium Receipts
fafae STeRT | St

Sundry Debtors Recovery

fafay wifter (T, witche, U Hal i foshl, I8 ®id 3Tfe)
Misc Receipts (Transfer, Duplicate, Sale of old items, Endorsement fees etc.)
U1 TE STH R Tohe et =& dfed (78 Fmion %0 & eifafis)

Cash recovery on loans & advances including interest (excepting HB Loan)

Other Cash collection, if any

Hehal STdH :

OUTFLOW:

eI RN

Claims paid

FHHITM W& SISt b1 Hal T Higd A
Commission & Brokerage paid including S.Tax
e =27 Td ol o fer sfim

Mgt. Expenses & Advances for expenses

aTqEl/difEe snfes w1 iraH

Refund/ Excess premium payments

WA Tfdfater /Total Inflow

A T FHAfadl 1 YA (Fiae R, T F 3fE)
Payment of Salary and deductions (Professional Tax, Income Tax etc.)

01 T SAHT 1 e (T i R % sAfafis)

Loans and advances paid (except HBL)
a1 FAIH W T PaE
Payment of Terminal dues

3T YT, IS Hig Bl

Other paymennts, if any

AR Ffaaed - 2009-10

et ehal siTaek / Total Outflow

o

2009-10
(¥93'000 H)
(Rs. ‘000)

30619996
9248817
570673
35027
448502

24394251
65317266

16120563
2624064
4253786

591120
2028380
441025
107024

31597197
57763159

2008-09
(¥93°000 )
(Rs. '000)

27335946
7768229
170258
34606
449292

20414574
56172905

14520517
2418988
4336450

646478
1626383
624837
47246

29209315
53430214



g faaror
Funds Transactions
Y.1./&1, 1/ /AT EId 9 I e
Funds received from HO/RO/BO/Collection Alc
T.%1./%.%1 hl 951 T He
Funds sent to HO/RO
g e
Net of Funds
YT Tfataterdt § Y5 Tehal WaTe
NET CASH FLOW FROM OPERATING ACTIVITIES
e wfafafirat
CASH FLOW FROM INVESTING ACTIVITIES
STehal 3TTdeh
INFLOW :
qfEafaar st fosht
Sale of Assets
oo fmior B0t Rl gl
Recovery of House Building Loan
SCEREEIL RIS |
Interest on House Building Loan
Sk AT

Bank Interest

A Tehal 3Taeh/ Total Inflow

ehal STaeh
OUTFLOW :
BIERISRIRCA RE
Purchase of Assets
W Fraior ko o1 e
Disbursement of House Building Loan

%o Tehat sTaek /Total Outflow

o

2009-10
(¥93 000 H)
(Rs. ‘000)

182368674

195487517

—13118843

—5564736

450152612

54088

9684

4695685
454912069

448816397

51432
448867829

2008-09
(¥ '000 H)
(Rs. '000)

177403226

190604427

—13201201

—10458510

192282582

29611

8810

4815562
197136565

188507091

44554
188551645
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Frarer nifafafim @ vTg Tt yare

NET CASH FLOW FROM INVESTING ACTIVITIES

Frarer nifafafim @ vTg et yare

CASH FLOW FROM FINANCING ACTIVITIES

& AT

Dividend Paid
TN UT 31
Income Tax on Dividend

forita nifafafes | 315 et yare

NET CASH USED IN FINANCING ACTIVITIES

TS TE TG THHR H U5 I
Net Increase in Cash & Cash equivalent

T ok YT U ehe Ud Tohe THhal

Cash & Cash Equivalents at the beginning of the year

Y ok 3id U Tehg Ud Tehe GHeR ST

Cash & Cash equivalents at the end of the year

T IR TS HIH] TRT =l WIS HEqHT
TS ARG R T TETHRR
DUTTA SARKAR & CO. GUHA NANDI & CO.
Chartered Accountants  Chartered Accountants

(et =) (. & . F)
e TR

(Dilip Basu) (Dr. B. S. Kundu)
Partner Partner

HEEA €. 004205 TS €. 051221

Membership No. 004205 Membership No. 051221

ShIcTshIdl, faish 9 S 2010
Kolkata, the 9th day of June 2010

AR Ffaaed - 2009-10

2009-10 2008-09
(¥93°'000H) (¥F99°'000H)
(Rs. ‘000) (Rs. '000)

6044240 8584920

— -326600

— —55506

— -382106

479504  —2255696

3936912 6192608

4416416 3936912

Fd fieme Hea

For and on behalf of the Board of Directors

TA. TH. AR I=94915
N. S. R Chandraprasad
AfeTd FAR

Lalit Kumar

1. &. Hdren

D. K. Kapila

P 68

Kuldip Singh

T, ot fifisn Far

A. V. Girija Kumar

T mifean
Rina Madia

o

7eTe]- e - gy fevre
Chairman-cum-Managing Director

IRENED

Director

IREtED

Director

IREHIED

Director

IRESED

Director
Iq-hegT G
Dy. Company Secretary



31 °T= 2010 ST HHTH 98 o forg faums fure
Segmental Report for the year ended 31st March, 2010

(5.T9RH)
(Rs. in Thousand)
oz TS A TSI AT < ST F T
PARTICULARS MARINE CARGO __|OTHER THAN MARINE CARGO|  TOTAL MARINE

2009-10 | 2008-09 2009-10 2008-09 2009-10 | 2008-09
JTfSTa WitHe (305)
PREMIUM EARNED (NET)
Y ifHd SewE 9 Wi
PREMIUM FROM DIRECT BUSINESS WRITTEN | 1456296 | 1400703 971255 640251 2427551 | 2040954
SIS : TWiehd gAeH W Wiy
ADD: PREMIUM ON R/l ACCEPTANCE 19289 14588 91115 108391 110404 122979
T2« SAfdd gl o fifem
LESS : PREMIUM ON R/l CEDED 307587 | 309536 899885 583276 1207472 | 892812
s HiftH
NET PREMIUM 1167998 | 1105755 162485 165366 1330483 | 1271121
3T SIfE o fau mfad o
qferd §q THEISH
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 31121 | 61944 2881 31144 —28240 |  -30800
H 3Tfia Wiaad (95 )
TOTAL PREMIUM EARNED (NET) 1136877 | 1043811 165366 196510 1302243 | 1240321
ST <1 (V5 )
CLAIMS INCURRED (NET)
Y& g6 - HiY
CLAIMS PAID - DIRECT 853779 | 864024 585004 565071 1438783 | 1429095
S : Teliehe g
ADD : R/l ACCEPTANCE 11936 6355 91945 95119 103881 101474
TR : AT g
LESS : R/l CEDED 149748 163524 647145 495790 796893 | 659314
S Ued T
NET CLAIMS PAID 715967 | 706855 29804 164400 745771 | 871255
e : T % 3T § FwrE T
ADD: CLAIMS O/S AT THE END OF YEAR 1007132 | 1344245 458927 392424 1466059 | 1736669
T : SR H S T
LESS: CLAIMS QUTSTANDING AT THE BEGINING| 1344245 751011 392424 510882 1736669 | 1261893
el ST T
TOTAL CLAIMS INCURRED 378854 | 1300089 96307 45942 475161 | 1346031
HHITT
COMMISSION
Yed HHRH - Y
COMMISSION PAID - DIRECT 165906 170978 7643 9182 173549 180160
SIS : Telehd g
ADD: R/l ACCEPTANCE 4100 3690 17081 18064 21181 21754
el : Ifdq g
LESS: R/l CEDED 50942 54177 34183 36492 85125 90669
g HHIIE
NET COMMISSION 119064 | 120491 -9459 -9246 109605 111245
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31 °T=l 2010 k! TUTH a4 o feg fauss Rure
Segmental Report for the year ended 31st March, 2010

(5. T5H)
(Rs. in Thousand)
T e st e TR e uE Fel HIeT
PARTICULARS MOTOR OWNDAMAGE |  MOTOR THIRD PARTY TOTAL MOTOR

2009-10 _ 2008-09 2009-10 2008-09 2009-10 _ 2008-09
St Wi (318)
PREMIUM EARNED (NET)
e Sfifha seaE 9 Wit
PREMIUM FROM DIRECT BUSINESS WRITTEN  [13474920 | 13331947 | 8381541 8169371 | 21856461 | 21501318
Sre : Wied g W Rfem
ADD: PREMIUM ON R/l ACCEPTANCE -7716 7707 | 3846372 3505672 | 3838656 | 3513379
e : Sfid gl W i
LESS : PREMIUM ON R/l CEDED 1396324 | 1400202 | 4379084 4183683 | 5775408 | 5583885
s e
NET PREMIUM 12070880 | 11939452 | 7848829 7491360 | 19919709 | 19430812
TgHE Sifey & foe erfam o
EECRE AR IRIEE]
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 65714 | 228087 | 178735 684402 | 244449 | 912489
T It WiTaH (I15)
TOTAL PREMIUM EARNED (NET) 12005166 | 11711365 | 7670094 6806958 | 19675260 | 18518323
SUT T (UF )
CLAIMS INCURRED (NET)
e S - HiY
CLAIMS PAID - DIRECT 9622170 | 10370461 | 9767349 10014157 | 19389519 | 20384618
TS : iehd gAeHl
ADD : R/l ACCEPTANCE 11788 4675 | 1103724 221202 | 1115512 | 225877
e : AT g
LESS : R/l CEDED 1031610 | 1456718 | 2639748 2061589 | 3671358 | 3518307
S 9 <M
NET CLAIMS PAID 8602348 | 8918418 | 8231325 8173770 | 16833673 | 17092188
e ;oY % 37 H SR <A
ADD: CLAIMS O/S AT THE END OF YEAR 2684544 | 3435200 | 25838660 24907715 | 28523204 | 28342915
TR : SR H TR S
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 3435200 | 2205803 | 24907715 23372994 | 28342915 | 25578797
A U a1
TOTAL CLAIMS INCURRED 7851692 | 10147815 | 9162270 9708491 | 17013962 | 19856306
ELiNE]
COMMISSION
od HHRE - Y
COMMISSION PAID - DIRECT 1308134 | 1361338 38 -70677 | 1308172 | 1290661
e : Wihd gAeIHl
ADD: R/l ACCEPTANCE 1871 2146 — — 1871 2146
T ;AT g
LESS: R/l CEDED 270183 | 267170 88791 89694 358974 | 356864
TG HHIH
NET COMMISSION 1039822 | 1096314 -88753 -160371 951069 | 935943

AR Ffaaed - 2009-10

o




31 °T= 2010 ST HHTH 98 o forg faums fure
Segmental Report for the year ended 31st March, 2010

(5. 39RH)
(Rs. in Thousand)
forarom T il < S QI ESIiERit]
PARTICULARS EMPLOYERS' LIABILITY PUBLIC LIABILITY ENGINEERING

2009-10 | 2008-09 2009-10 2008-09 2009-10 | 2008-09
Jrfsta WTHEw ((915)
PREMIUM EARNED (NET)
Y ifHd ewE 9 Wi
PREMIUM FROM DIRECT BUSINESSWRITTEN | 375613 | 327271 223215 191195 1884085 | 1673373
e : Wied gAeH W Wiy
ADD: PREMIUM ON R/l ACCEPTANCE — -1503 — — 312105 182978
T2 : SAfdd gl X fifem
LESS : PREMIUM ON R/l CEDED 37492 32711 22321 19114 1377653 | 1134480
s Wit
NET PREMIUM 338121 | 293057 200894 172081 818537 | 721871
3T SIfEm o faw mfad o
e g FHESH
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK —22532 | -28938 —14406 -19239 -48333 173330
et At Wi (915 )
TOTAL PREMIUM EARNED (NET) 315589 264119 186488 152842 770204 | 895201
ST e (F)
CLAIMS INCURRED (NET)
Y& g6 - Y
CLAIMS PAID - DIRECT 94943 75607 10507 13791 554844 | 479551
e : Tiehd gt
ADD : R/l ACCEPTANCE — 4737 22 — 8495 51891
el : Ifdq g
LESS : R/l CEDED 24495 12744 1051 2548 270800 133470
S Ued T
NET CLAIMS PAID 70448 67600 9478 11243 275549 | 397972
e : T % 37 § FwHrE <
ADD: CLAIMS O/S AT THE END OF YEAR 253274 | 173886 169289 129565 921768 | 932514
T : SR H T T
LESS: CLAIMS OUTSTANDING AT THE BEGINING| 173886 157705 129565 136736 932514 | 840387
HA U qrd
TOTAL CLAIMS INCURRED 149836 83781 49202 4072 264803 | 490099
COMMISSION
TSd HHISE - WY
COMMISSION PAID - DIRECT 36549 31686 22081 18184 106934 83448
ST : iehd gt
ADD: R/l ACCEPTANCE — — — — 48887 52541
TR : AT g
LESS: R/ CEDED 7497 1 5134 — 505580 | 408064
NET COMMISSION 29052 31685 16947 18184 -349759 | -272075

@ ANNUAL REPORT -2009-10



31 °T=l 2010 k! TUTH a4 o feg fauss Rure
Segmental Report for the year ended 31st March, 2010

(6. 59RH)

(Rs. in Thousand)

[EERU I BT el TR S
PARTICULARS AVIATION PERSONAL ACCIDENT | HEALTH INSURANCE
2009-10 | 2008-09 2009-10 2008-09 2009-10 [ 2008-09

rfSia Wi (315)
PREMIUM EARNED (NET)
e Sfifhd seam 9 it
PREMIUM FROM DIRECT BUSINESSWRITTEN | 389467 | 579259 1034685 825088 (10788249 | 8973079
Sre : Wiehd gsH | R
ADD: PREMIUM ON R/l ACCEPTANCE 6262 10703 — — — —
e : Sfdd gl W i
LESS : PREMIUM ON R/ CEDED 399841 558117 103603 82514 1078742 | 897223
s it
NET PREMIUM -4112 31845 931082 742574 9709507 | 8075856
TgHE Sifey & foe erfam o
SICRERGREIRIEE
ADJUSTMENT FOR CHANGE IN RESERVE FOR
UNEXPIRED RISK 17978 28895 94254 98489 816826 | ~1275994
ot Afia withe (95 )
TOTAL PREMIUM EARNED (NET) 13866 60740 836828 644085 8892681 | 6799862
ST < (I05)
CLAIMS INCURRED (NET)
EES R
CLAIMS PAID - DIRECT 296890 | 232835 980234 844008 | 10123111 | 8496582
S+ Tefiepd gl
ADD : R/l ACCEPTANCE 2186 5814 — — — —
T ;AT g
LESS : R/l CEDED 278996 | 202070 98020 155880 1012247 | 1569935
S US4 SM
NET CLAIMS PAID 20080 36579 882214 688128 9110864 | 6926647
SIS : 9 o 3fd H whE
ADD: CLAIMS O/S AT THE END OF YEAR 144139 65053 1697340 1073552 2491084 | 1950830
T : ST H IR T
LESS: CLAIMS OUTSTANDING AT THE BEGINING| _ 65053 46316 1073552 933174 1950830 | 1311084
A WA T
TOTAL CLAIMS INCURRED 99166 55316 1506002 828506 9651118 | 7566393
COMMISSION
Yed wHYH - HY
COMMISSION PAID - DIRECT 222 1672 118654 99305 1133819 | 1004137
SIS : Tihd st
ADD: R/l ACCEPTANCE 614 882 — — — —
e : AT g
LESS: R/l CEDED 10520 17586 15532 2 161811 —
IG HHIT
NET COMMISSION 9684 | 15032 103122 99303 972008 | 1004137

AR Ffaaed - 2009-10




31 °T= 2010 ST HHTH 98 o forg faums fure

Segmental Report for the year ended 31st March, 2010

(6. 59RH)

(Rs. in Thousand)

IEER| fafay o= fafay =
PARTICULARS MISCELLANEOUS OTHERS MISCELLANEOUS TOTAL

2009-10 2008-09 2009-10 2008-09

STeTe TiTEem (95 )

PREMIUM EARNED (NET)

oY St Faa™ 9 wiiey

PREMIUM FROM DIRECT BUSINESS WRITTEN 3150434 2855026 39702209 36925609

ST : Wehd gAeH T HifHad

ADD: PREMIUM ON R/I ACCEPTANCE 275367 148305 4432390 3853862

e S g W i

LESS ; PREMIUM ON R/l CEDED 661632 505101 9456692 8813146

s Wit

NET PREMIUM 2764169 2498230 34677907 31966325

TaH Sifey & fae erfam o

CICRERTRSLIRIEE

ADJUSTMENT FOR CHANGE IN RESERVE FOR

UNEXPIRED RISK -132970 205362 ~1355792 -1927563

ot 3ttt Wi (35 )

TOTAL PREMIUM EARNED (NET) 2631199 2703592 33322115 30038762

SWE 19 (I5)

CLAIMS INCURRED (NET)

TS T - Y

CLAIMS PAID - DIRECT 1661422 1380948 33111470 31907940

SIS : Teliehd g

ADD : R/l ACCEPTANCE 191939 121668 1301164 409987

e : AT g

LESS : R/l CEDED

S YSd @ 466898 173482 5823865 5768436

NET CLAIMS PAID 1386463 1329134 28588769 26549491

TS : ¥ & 3fd § dehrn T

ADD: CLAIMS O/S AT THE END OF YEAR 2478664 2649545 36678762 35317860

T : S H IR S

LESS: CLAIMS OUTSTANDING AT THE BEGINING 2649545 2648536 35317860 31652735

HA U gl

TOTAL CLAIMS INCURRED 1215582 1330143 29949671 30214616

£

COMMISSION

e HUEH - WY

COMMISSION PAID - DIRECT 414361 416699 3140792 2945792

SIS : Tliehe AT

ADD: R/l ACCEPTANCE 60372 43246 111744 98815

el : Ifdq g

LESS: R/l CEDED 104979 300057 1170027 1082574

NET COMMISSION 369754 159888 2082509 1962033

ANNUAL REPORT -2009-10




Ferefrer FeramoT i aivitogm srEfet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

T - 1 st
SCHEDULE-1 FIRE
e vifHem (915 )
PREMIUM EARNED [NET]
2009 -2010 2008 - 2009
ferawor (%.°000) (%.7°000)
Particulars (Rs.” 000) (Rs.’000)
Te fafea =ew™ 9 ifgm
Premium from direct business written 4,330,129 3,991,985
Sire : Wigd e | Afem
Add: Premium on reinsurance accepted 811,589 437,583
HeTd : SAfdd qsitar W i
Less : Premium on reinsurance ceded 1,373,568 1,130,686
IS Wifm
Net Premium 3,768,150 3,298,882
STEE SifEm! o fore sTfea # afted o forg samrse
Adjustment for change in reserve for unexpired risks (234,634) (354,729)
Fa AT T (I5)
Total Premium Earned (Net) 3,533,516 2,944,153

aiftfen gfdere - 2009-10 @



Ferefrer FeraroT i aivvogm orafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

T - 2 T
SCHEDULE-2 FIRE
ST a1 (95 )
CLAIMS INCURRED [NET]
2009 - 2010 2008 - 2009
fararot (%.°000) (%.°000)
Particulars (Rs .’000) (Rs.’000)
EERIE]
Claims paid
T
Direct 2,658,299 3,658,370
ST @ Wihd gAeHl
Add :Re-insurance accepted 367,906 177,833
Herq ;S gAef
Less :Re-insurance ceded 868,018 2,037,416
S Ued T
Net Claims paid 2,158,187 1,798,787
S : o % ofd # S
Add Claims Outstanding at the end of the year 3,734,702 3,864,106
MU : Y o Y& H TR S
Less Claims Outstanding at the beginning of the year 3,864,106 3,286,814
T ST I
Total Claims Incurred 2.028,783 2,376,079

@ ANNUAL REPORT -2009-10



Ferefrer FeramoT i aivitogm srEfet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

TG - 3 st
SCHEDULE-3 FIRE
HHIT
COMMISSION
2009 - 2010 2008 - 2009
ferawor (%.000) (%.7°000)
Particulars (Rs.” 000) (Rs.’000)
EESETENE
Commission paid
Ta&
Direct 281,578 261,358
TS : Wiehd GASTH T HHTH
Add: Commission on Re-insurance accepted 139,008 114,976
HRT : AT GASTHT TR FHHIYA
Less: Commission on Re-insurance ceded 298,610 267,836
S FHYH
Net Commission 121,976 108,498

aiftfen gfdere - 2009-10 @



Ferefrer FeraroT i aivvogm orafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

3T - 1 RkEl

SCHEDULE-1 MARINE
st e (915 )
PREMIUM EARNED [NET]

faazur

Particulars

ye1 fafea =aa 9 gifraw

Premium from direct business written

Sre : Wighd gsiH | R

Add: Premium on reinsurance accepted

g ST qeitar o i

Less : Premium on reinsurance ceded

s Wit

Net Premium

TTH™ SIFgHi o forg AR | 9 o fae gasse

Adjustment for change in reserve for unexpired risks

Fa Al Hifed (I5)

Total Premium Earned (Net)

2009 - 2010 2008 - 2009
(%.°000 ) (%.°000 )
(Rs .000) (Rs.'000)
2,427,551 2,040,954
110,404 122,979
1,207,472 892,812
1,330,483 1,271,121
(28,239) (30,800)
1,302,244 1,240,321

ANNUAL REPORT -2009-10



Ferefrer FeramoT i aivitogm srEfet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

T - 2 RLEl

SCHEDULE-2 MARINE

SUTE g (95 )
CLAIMS INCURRED [NET]

feraur

Particulars

Jed

Claims paid

T
Direct

SIS+ TlF el

Add :Re-insurance accepted

HTd ;S gl

Less :Re-insurance ceded

S Ued T
Net Claims paid

S : o % afd H S
Add Claims Outstanding at the end of the year

e : 9d & P& | I g

Less Claims Outstanding at the beginning

Fel ST TE

Total Claims Incurred

AR Ffaaed - 2009-10

2008 - 2009 2007 - 2008
(%.°000) (%.7000 )
(Rs. 000) (Rs.'000)
1,438,783 1,429,095
103,881 101,474
769,893 659,314
745,771 871,255
1,466,059 1,736,669
1,736,669 1,261,893
475,161 1,346,031




Ferefrer FeraroT i aivvogm orafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

TR - 3 s
SCHEDULE-3 MARINE
U
COMMISSION
faaor
Particulars
Y U

Commission paid

qoa&

Direct

TS @ Wihd GAeTH T HHTH

Add: Commission on Re-insurance accepted

HTU : AT YA T HHTA

Less: Commission on Re-insurance ceded

S FHYH

Net Commission

2009 - 2010 2008 - 2009
(%.°000) (%.°000)
(Rs .’000) (Rs.’000)

173,549 180,160
21,181 21,754
85,125 90,669

109,605 111,245

ANNUAL REPORT -2009-10



Ferefrer FeramuT i st srrEfert

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

T - 1 fafau

SCHEDULE-1 MISCELLANEOUS

st e (915 )
PREMIUM EARNED [NET]

feraur

Particulars

ye1 fafea =aa 9 gifraw

Premium from direct business written

Sre : Wihd gsH | ffem

Add: Premium on reinsurance accepted

TR : fq qAeta | difad

Less : Premium on reinsurance ceded

IS Wifm

Net Premium

TGH™ gl o g R H gy & fag gasse

Adjustment for change in reserve for unexpired risks

Fa At AT (F5)

Total Premium Earned (Net)

AR Ffaaed - 2009-10

2009 - 2010 2008 - 2009
(%.°000) (%.°000 )
(Rs. 000) (Rs.'000)

39,702,209 36,925,609
4,432,390 3,853,862
9,456,692 8,813,146

34,677,907 31,966,325

(1,355,792) (1,927,184)

33,322,115 30,039,141




Ferefrer FeraroT i st orEfet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

I - 2 fafay

SCHEDULE-2 MISCELLANEOUS

IUT T ( IT5)
CLAIMS INCURRED [NET]

faawur
Particulars
ed T
Claims paid
qa&
Direct
Sirs : iehd gAe Al

Add :Re-insurance accepted

TR : AT G

Less :Re-insurance ceded

S Ued T
Net Claims paid

S ;o % i § T g
Add Claims Outstanding at the end of the year

T : Y % P& H T <

Less Claims Outstanding at the beginning

Fl ST <A

Total Claims Incurred

2009 - 2010 2008 - 2009
(%.°000 ) (%.°000 )
(Rs .'000) (Rs.'000)
33,111,470 31,907,940
1,301,164 409,987
5,823,865 5,768,436

28,588,769 26,549,491
36,678,762 35,317,860
35,317,860 31,652,735
29,949,671 30,214,616

ANNUAL REPORT -2009-10



Ferefrer FeramuT i st srrEfert

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

TG - 3 fafae
SCHEDULE-3 MISCELLANEOUS
HUIE
COMMISSION
faaor
Particulars
Yed HHIYH

Commission paid

o

Direct

SrS : Wiehd GASTH T HHTH

Add: Commission on Re-insurance accepted

TR : AT GASTHT TR FHHIYH

Less: Commission on Re-insurance ceded

IS HHTH

Net Commission

AR Ffaaed - 2009-10

2009 - 2010 2008 - 2009
(%.°000) (%.°000 )
(Rs. 000) (Rs.'000)
3,140,792 2,945,792

111,744 98,815
1,170,027 1,082,574
2,082,509 1,962,033




Ferefrer FeraroT i st orEfet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

ST - 4
SCHEDULE -4
ST ST W S g &
OPERATING EXPENSES RELATED TO INSURANCE BUSINESS
fararot
Particulars
1. HHIRE! S qRAfHE T Heam
Employees’ remuneration & welfare benefits
2. N, e a9l a8 = o
Travel, conveyance and vehicle running expenses
3. of¥em ==
Training expenses
4., Ty WTE IR
Rents, rates & taxes
5. HHHJ
Repairs
6. YU TS oiEd arft
Printing & stationery
7. FEHE0
Communication
8. faftre wa UeImTd Yoeh
Legal & professional charges
9. i@ THEThi Tl Yook, T TG
Auditors’ fees, expenses etc
() el Teeh & T H
(a) as auditor
(@) frafafad & gy § 9aesR & €9 H 1@ frdt o7 9§
(b) as adviser or in any other capacity, in respect of
(i) A o AT |
(i) Taxation matters
(DERIEXENIE]
(i) Insurance matters
(iii) TS a1 o HE §, Td
(iii) Management services; and
(1) Tt s w U H
(c) in any other capacity
10. To=Ta qen g=R

Advertisement and publicity

2009 — 2010
(%.°000 )
(Rs .000)

9,186,036
334,415
19,771
374,266
7,140
169,189
118,537

51,786

19,455

100,095

2008 — 2009
(%.°000 )
(Rs.'000)

7,180,728
332,013
36,121
340,506
7,263
154,425
111,052

45,285

17,126

134,366
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Ferefrer FeramuT i aivitom srafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

ferawor
Particulars
11. I TF S JUR
Interest & Bank Charges
12. 39
Others
13. Hoag™

Depreciation

P

TOTAL

IRE] I AT -
Allocated to :-
At

Fire

RIS

Marine
fafay
Miscellaneous

el
TOTAL

feritar faravor st siftaa srafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SIS - 5

SCHEDULE -5

IR g

SHARE CAPITAL

feararur

Particulars

1 iferehd A
Authorised Capital
. 10 Y& % 20,00,00,000 3Rt TR
20,00,00,000 Equity Shares of Rs.10 each
2 i, stfirea qen gk

10 & Y& % 10,00,00,000 3ol R (3EH A € 10 %.
9fd % 9,70,96,955 WM SARFETd 21 WX FIfH=H o YSitehtor gRI qoid

TRl SATE IR ok ®Y H il IR)

Issued, Subscribed and Paid-up

10,00,00,000 Equity Shares of Rs. 10 each

(include 9,70,96,955 Equity Shares of Rs. 10

each as fully paid-up Bonus Shares by capitalisation
of General Reserve and Share Premium)

B

TOTAL

aiftfen gfdere - 2009-10 @

2009-2010 2008 —-2009
(%.'000) (%.'000)
(Rs.” 000) (Rs.’000)
46,483 54,782
1,183,616 897,124
576,981 152,827
12,187,770 9,463,618
1,218,333 965,965
450,416 353,783
10,519,021 8,143,870
12,187,770 9,463,618
T:lﬁ‘ / As at T / As at
31.03.2010 31.03.2009
(%.°000) (%.°000)
(Rs.” 000) (Rs.’000)
2,000,000 2,000,000
1,000,000 1,000,000
1,000,000 1,000,000




ferefrer FeramuT i s erafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

I - 5
SCHEDULE -5A
NEW S
SHARE CAPITAL

I YT hY gRaret
PATTERN OF SHAREHOLDING

MEISIECT

Shareholder As at

31.03.2010 <Rl

IERY Skt W&
Number of Shares

YIedT8 e / Promoters
® Y / India 100,000,000

o facstt / Foreign —
3 / Others —

1T/ TOTAL 100,000,000

I - 6

SCHEDULE -6

Ifera aer Aty
RESERVES AND SURPLUS

faarur
Particulars
1 HHH AR
Toreet e =1 ifasiy
General Reserves
Balance as per last account
e U X T 1 THESH
Less: Adjustment for Deferred Tax Asset

Y 9 B oien 9 3iafa Afaw

Transfer from Profit and Loss Account

2 frow smfem
Investment Reserve

3 fafraa smfea
Exchange Reserve
IMT / TOTAL

%ITUT
% of Holding

100%

As at
31.03.2009 &I
IIeRY Rt W& b IRUT
Number of Shares % of Holding
100,000,000 100%
100,000,000
As at As at
31.03.2010 T 31.03.2009 T
(%.'000) (%.°000)
(Rs. 000) (Rs.'000)
13,080,460 14,572,547
1,734,103 (1,492,087)
14,814,563 13,080,460
9,610 9,610
4,817 4,817
14,828,990 13,094,887
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Ferefrer FeramuT i aivitom srafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

-7
SCHEDULE -7
IYNT
BORROWINGS
feaeur
Particulars
1 SHUTYH / SYaH
Debentures/ Bonds
2  d%
Banks
3 fo<ig g
Financial Institutions
4 37 (e &)
Others (to be specified)
IMT / TOTAL
311’{3\%& -8
Schedule -8
e
INVESTMENTS
faawur
Particulars
refepreda fere

LONG TERM INVESTMENTS

1 o foor afed st gfayfaat qen SRR SR Wema s
(= e <@)
Government securities and Government guaranteed
bonds including Treasury Bills (See note below)

2 3= rgHifed wfayfaar
Other Approved Securities
3 o= faw
Other Investments
() TN
(@ Shares
() S92t / (aa) Equity
(@@) YA / (bb) Preference
(@) I3 he
(b) Mutual Funds

aiftfen gfdere - 2009-10 @

As at As at
31.03.2010 31.03.2009
(%.°000) (%.°000)

(Rs .'000) (Rs.’000)
NIL NIL
NIL NIL
NIL NIL
NIL NIL
NIL NIL

As at As at
31.03.2010 31.03.2009
(%.'000) (%.'000)
(Rs.” 000) (Rs.’000)
20,313,302 17,133,291

278,727 278,727
99,105,936 55,487,870
92,986 731,779



ferefrer FeramuT i s erafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

As at As at
31.03.2010 31.03.2009
fareroT (%.7°000) (%.°000)
Particulars (Rs .'000) (Rs.’000)
(1) SRUTYE/SEa
(c) Debentures/ Bonds 4,599,724 3,885,373
(9) @ e AR 37 IR it
(d) Auto Ancillary and Venture Capital 33,722 36,418
(=) froren et - speafa
(e) Investment Properties-Real Estate 6,154 6,765
4  S[ETTG QT WIS & B e
Investments in Infrastructure and Social Sector 8,817,740 8,008,545
5  sTHIfea e & starmen
Other than Approved Investments 623,241 865,671
G CANEAECN]
SHORT TERM INVESTMENTS
1 o foat afed weit gfasfaat den TR gR Yemd seast
Government securities and Government guaranteed bonds 2,548,614 2,019,191
including Treasury Bills
2 s faw
Other Investments
() I3 &e
(@ Mutual Funds 4,133,706 1,899,895
(@) RE/EYTS
(b) Debentures/ Bonds 549,962 50,091
(1) e wfayfaar (arfofse wers)
(c) Other securities (Commercial Paper) — —
3 CMEEd qen 9T & | A
Investments in Infrastructure and Social Sector 297,194 559,090
4 STIHIfea faet & stermen
Other than Approved Investments 384,364 546,549
I/ TOTAL 141,785,372 91,509,255

e () S tfufm, 1938 F U 7 o STTERO H o RS H S %.100633 TSR A 71 (foa o %.100706 &SR) |
(i) Ffsha =or-u & fAT €.276257 TR (fa.9. %.291527 T9IR) o WEeM 1 gad AR Wiere ol & qrasm
% TEd ST 14 H wnfhet foren T ¥
Notes: (i) Includes Rs.100633 thousand (Previous year Rs.100706 thousand) deposited with RBI In persuant to Section
7 of Insurance Act, 1938.
(i) Provision of Rs.276257 thousand (Previous year 291527 thousand)against non-performing debentures is
grouped under provision for bad and doubtful debts in Schedule 14
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Ferefrer FeramuT i st srrEfert

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

3T - 9

SCHEDULE -9

T
LOANS

ferawor
Particulars
1 yfdyfa-ar aeffertor

SECURITY-WISE CLASSIFICATION
gufara
Secured
() Fwafd o o4 T
(@ On mortgage of property

(Feh) YRA H

(aa) InlIndia

(TE@) 9Rd 9 91l

(bb) Outside India
(@) 3=, S99, TR giayfadl ®
(b) On Shares, Bonds, Govt. Securities
(1) ¥ - TR
(c) Others-HBL
ST
Unsecured
1T/ TOTAL

2 HOT-aR iR

BORROWER-WISE CLASSIFICATION
(F) H5 AL T THR
(@) Central and State Governments
(@) o qun faxita g™
(b) Banks and Financial Institutions
() erguifE
(c) Subsidiaries —
() AfTH IUHY
(d) Industrial Undertakings
3
(e) Others
1T/ TOTAL

aiftfen gfdere - 2009-10 @

As at As at
31.03.2010 31.03.2009
(%.'000) (%.'000)

(Rs.” 000) (Rs.’000)
2,819,384 2,841,141
930,029 958,094
1,889,355 1,883,047
778,322 942,865
3,597,706 3,784,006
434,210 490,420
15,182 15,182
1,021,320 1,049,385
2,126,994 2,229,019
3,597,706 3,784,006




ferefrer FeramuT i s erafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

IR - 9

SCHEDULE -9

HRUT
LOANS
As at As at
31.03.2010 31.03.2009
fararot (%.°000) (%.°000)
Particulars (Rs .’000) (Rs.’000)
3 TToIRH-ar afteR
PERFORMANCE-WISE CLASSIFICATION
(%) H® o &9 H Ffichd R0l
(@ Loans classified as standard
(%) 9RA |
(aa) In India 2,986,047 2,920,911
(@@) 9Rd § 9l
(bb) Outside India — —
(@) Yifors =T fftma 7o
(b) Non-performing loans less provisions
*(%heh) ARA |
(aa) InIndia* 611,659 863,095
(@) 9Rd 9 9l
(bb) Outside India
I/ TOTAL 3,597,706 3,784,006
4  IRUFHA- AR R
MATURITY-WISE CLASSIFICATION

CEREINED
(@ ShortTerm 1,703,416 347,141
CIRHEEAINED
(b) Long Term 1,894,290 3,436,865
IMT / TOTAL 3,597,706 3,784,006

e ;. TfeRa R0 % faw %.423461 T9R (f9.9.%.429278 T9R) o WTAE 1 ad 1R Sicrd 5ol & Ja€™ o STIg=t
14 H wnfoet foam w2

*Note: Provision of Rs.423461 thousand (Previous year Rs.429278 thousand) against non-performing loans is grouped
under provision for bad and doubtful debts in Schedule 14
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Ferefrer FeramuT i aivitom srafet

SCHEDULE FORMING PART OF FINANCIAL STATEMENTS

TG - 10
SCHEDULE -10
31 WT™ 2010 R T TET
FIXED ASSETS AS AT 31ST MARCH, 2010
(%.000)
(Rs.’000)
oot A /HeheT &lch A g| oG lleh
Particulars Cost/ Gross Block Depreciation Net Block
01.042000 9 & 8§ | 31.03.2010 a9 skl
£l G| Exei] 31.03.2009 % GHESH | 31.03.2010 | 31.03.2010| 31.03.2009
Iy AfIR® A RED ferg
Opening  Addiions  Reductions Closing Upto For Adjust- As at As on Ason
asat during  duringthe ason|31.03.2009 the Year ments | 31.03.2010 | 31.03.2010 | 31.03.2009
01.04.2009  theyear year | 31.03.2010
qre
Goodwill — — — — — — — — — —
Intangibles (specify) — — — — — — — — — —
SHF-T®H
Land-Freehold 6,532 - - 6,532 - - - - 6,532 6,532
g1 ¥Rk waq
Leasehold Property 4,415 - - 4,415 363 74 - 437 3,978 4,052
ECE|
Buildings 328,565 875 - | 329,440 112,838 11,985 —-| 124,823 | 204,617| 215,727
TR § TRt
Furniture & Fittings 247,027 9,642 1,997 254,672 217,382 7,565  (1,538) | 223,409 31,263 29,645
Al ErEau
Information Technology 1,705,633 1,052,624 99,994 | 2,658,263 1,642,266 502,693 (80,436) 2,064,523 | 593,740| 63,367
Equipment
are
Vehicles 370,087 145,354 113,344 | 402,097 212,506 51,752 -34,701| 229,557 | 172,540| 157,581
EARIGRECEET|
Office Equipment 168,352 5,102 3,249 170,205 142,985 4,332  (2,044) | 145,273 24,932 25,367
H*
Others * 275,450 13,819 2,023 | 287,246 216,583 10,640 -1,371| 225,852 61,394| 58,867
T
TOTAL 3,106,062 1,227,416 220,607 | 4,112,871{2,544,923 589,041 (120,090) | 3,013,874 1,098,996| 561,138
TSit wrd wf
Capital Workin
EINRENEE!
progress - A.C. - - - - - - - - - -
T
Others - - - - - - - - - -
ol I
Grand Total 3,106,062 1,227,416 220,607 | 4,112,871|2,544,923 589,041 (120,090) | 3,013,874 |1,098,996| 561,138
forma oy
PREVIOUS YEAR 3,052,949 232,500 179,387 | 3,106,062|2,417,631 165,773 -38,481|2,544,923| 561,138 -

* T YNt § TorsTell 3 U0l TREhSITR, el a9 Wi
*Others includes Electrical Equipments, Airconditioner,Generator and Cycle.

AR Ffaaed - 2009-10
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feritr faravor st 3iftya srafemt

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
I - 11

SCHEDULE- 11

Tehe AT Sich (AT

CASH AND BANK BALANCE]S

fareroT
Particulars

1 e (I, SR 991 W=y gfed)

Cash (including cheques, drafts and stamps)
2 S Afs

Bank Balances

() 51 T

(@ Deposit Accounts

(k) TR (12 HEHT % 3 )
(aa) Short-term (due within 12 months)

(@) =re] @rdl

(b) Current Accounts
3 I R A 37T YA WU

Money at Call and Short Notice

(%) dF |

(@ With Banks

(@) = e |

(b) With other Institutions
4 URERA H Sl

Remittances in Transit

I

TOTAL
IYYH 2 T 3 H WA § IR AIgfaa dhi (et vmen #) H sAfas

Balances with non-scheduled banks included in 2 and 3 above (at Nepal Branch)

As at As at
31.03.2010 31.03.2009
(%.'000) (%.°000)

(Rs.” 000) (Rs."000)
329,686 288,985
1,908,758 1,450,435
1,595,175 1,569,375
582,797 628,117
4,416,416 3,936,912
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Ferefrer FeramuT i aivitom srafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

ST - 12
SCHEDULE -12
AT e 3 Tt
ADVANCES AND OTHER ASSETS
As at As at
31.03.2010 31.03.2009
faeror (%.7000)  (%.°000)
Particulars (Rs.” 000) (Rs."000)
M
ADVANCES
1 ftq el | TRfera s
Reserve deposits with ceding companies 115,964 113,508
2 faw e fae smees ufv
Application money for investments = —
3 3fim YST L Ul Eid T IS M HL (FAHM o I Fg Taem)
Advance tax paid and taxes deducted at source (Net of provision for taxation) 1,286,376 2,187,625
4 Sfym, S aU geued T
Advance,Deposits & Pre-paid Expenses 753,688 683,340
I (F) TOTAL (A) 2,156,028 2,984,473
=1 gt
OTHER ASSETS
1 feel WuRYd s
Income accrued on investments 1,203,202 35,980
2 oo Yt
Outstanding Premiums 73,180 29,140
3 eIl ol SAfaRy
Agents’ Balances 58,037 16,057
4 o O™ R IR T WMl § (YAeHeRdie digd) e
Due from other entities carrying on insurance business (including reinsurers) 19,290,801 16,327,152
5  9RdE R o H S (S sifiTem, 1938 i €N 7 % $TIEY)
Deposit with Reserve Bank of India [Pursuant to section 7 of Insurance Act,1938] — —
6 3T (TS, AT a2 SRt TohdEn, TSR a2 o ShUT)
Others (Interest,Dividend, Rent Outstanding, Debtors and Vehicle Loan) 6,324,785 6,248,106
7 SideEed
Inter Office — —
1T (@) / TOTAL (B) 26,950,190 22,656,435
I (F+E) / TOTAL (A+B) 29,106,218 25,640,908

aiftfen gfdere - 2009-10 @



ferefrer FeraroT i aivvogm orafet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

ST - 13

SCHEDULE-13

AT ST

CURRENT LIABILITIES

fararot
Particulars
TSl o SAfaRIy
Agents’ Balances
3T tH1 HEAfEl bl < Afaer
Balances due to other insurance companies
ST qeitar W id S
Deposits held on re-insurance ceded
A grg Giftere
Premiums received in advance
fafay oeR
Sundry creditors
T R T 3
Due to former share holders
EEARIKC|
Claims Outstanding
ERNEHEIRGININD!
Others - (Unclaimed Dividend)
Fiqehre™
Inter office
1T / TOTAL

As at As at
31.03.2010 31.03.2009
(%.°000) (%.°000)

(Rs .’000) (Rs.’000)
528,185 410,963
4,641,415 4,648,306
8,203 3,919
492,498 398,446
13,597,796 9,186,426
292 292
41,879,522 40,918,635
— 160
61,147,911 55,567,147
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

e - 14

SCHEDULE-14

RIEDIE]
PROVISIONS

faawur

Particulars

1 HEW SifEHl o foae smfaa
Reserve for Unexpired Risk
2 TdTerd ST % fag
For proposed dividends
3 o Hfea & o fog
For dividend distribution tax
4 dfery ol & forg
For doubtful debts

I/ TOTAL

aiftfen gfdere - 2009-10 @

As at As at
31.03.2010 31.03.2009
(%.'000) (%.'000)

(Rs.” 000) (Rs.’000)
19,969,513 18,350,847
439,784 —
74,741 —
2,550,000 1,420,000
23,034,038 19,770,847




Ferefrer FeramuT i s orEfet

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

Y - 15

SCHEDULE -15

fafau @<
MISCELLANEOUS EXPENDITURE
(ST 913 @rd 91 gETEeg 7 Ry T E)
(To the extent not written off or adjusted)
As at As at
31.03.2010 31.03.2009
faarur (%.7°000) (%.°000)
Particulars (Rs .’000) (Rs.’000)
1 R TR T SRR W SATHd g
Discount Allowed in issue of shares/ debentures — —
2 IR IS - S1eTRuE O
Deferred Revenue Expendiiture - VRS Expenses
frset g = SAfae
Balance as per last year 65,526 91,268
SIS : oY o fIT THeTaRed @ (hadl 3TIue! i)
Add: Expenses for the year (software only) 817,044 39,292
882,570 130,560

=Tt : oy o fore d@iawfsa

Less: Amortised during the year

i) 2007-08 (2004-05) & feT@

i) Onaccount of 2007-08 (2004-05) 39,331 12,606
ii) 2008-09 & feT@ (2007-08 WE 2008-09)

i) On account of 2008-09 (2007-08 & 2008-09) 13,097 52,428
iii) @ 2009-10 & fo@

iii) On account of 2009-10 272,348 —
oY < 370 | 39 / BALANCE AT THE END OF THE YEAR 557,794 65,526
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forita feemor =t 3iftyg srafemt
T 16
f E - ﬂﬁ &
1. EGieR TTERT
1.1 qoFYE, oY SR B o iR 3T o et ifufem, 1956 o Heifed gaemi & e ufed e
31T, 1938 T &RT 11 (1T) F WEHMI & STHER TOR 53 T § |1 3% foraor Ui amma we
& FTER IR foRd 7 § AR S fafame sik fomwm witeor (simn st & fad foewo qeon

T eeht 1 Ufdaed GaR ) fafTerm, 2002 F gESHE S T ATEY © AR A= afvid w6
BIeH YR | TR 7 ST H 1] Gifafess el 3K =aeR & 89 ¥ |

1.2 o<y fqavor TR o=+ & fory S¥HeT Ud qaigam, S8l Tawdd &1, debldl ST 147 [ofdT S¥Ehe

¥ fpefl PR F Hele B Wi & e A forar |
1.3 31 <= gfvrd & STelTdn 311Y U4 qd Dl WY & MR R foram wan|
2. AT

2.1 fooul i s 9 9| 31 A deh hi STTeeh faeRol qe aaved R a9 g faetor of
@ § e ki S g

22 T HEEEl | U e/ foerol & STUR T YA 797 TR ST § Sl el antosh/qul forer
IS TR © gl YASTHT 740 YA faunT § IUeiey SIFeht W SR Weehe & STER W fopan
ST |

2.3 TS farEl § fa<sh ga1 d g oy o oF famrel & Ry @l [y a) wR uRafdd fey omd €
2.4 fa<eh g1 d g @ a9 uRRET ik <ga]d oy @) sifan aRg &1y &% o) gRafid @
STl E
2.5 ol gerell & oF <1 W fafrma e/ 1 oaie o1 % w9 8 fohan S #
3. facvit ymar o :

3.1 focuh wramd facsht yerem o1 snfve i € | et i fooet st | fooeh gx1 # enfia <o
ittt iR feren 6t anrd @ st oy % ofq # fommm R W uRafda fwan s g

3.2 SWYE 3.1 H 9ffd < STcren IREEfaal a0 faaeh wmarst i <Faiel &l a9 o 3fd i faf g W

PSS SN
qferfad femam STar & |

3.3 Tl wransh 9 wfyd 31™, o 29 il Todh faumet o STRY # foemm eiyd fafmg S w ad & 3fa
Y gftafdd feman Sar 2 |

3.4 ol wmEst, 3.1 § 9fvid & Fadl & o1 oF R fafad any/alf o1 eigichd 3T o ®9 | fhan S
gl

aiftfen gfdere - 2009-10 @



Schedule 16
SIGNIFICANT ACCOUNTING POLICIES
ACCOUNTING CONVENTION :

1.

11

1.2

The Balance Sheet, Profit and Loss Account and the Revenue Accounts are drawn up in
accordance with the provisions of Section 11 (1A) of the Insurance Act, 1938, read with the
relevant provisions of the Companies Act, 1956. The said statements are prepared on historical
cost convention and comply with the Insurance Regulatory and Development Authority (Preparation
of Financial Statements and Auditors' Report of Insurance Companies) Regulations, 2002 and
the Companies Act, 1956 to the extent applicable and conform to the statutory provisions and
practices prevailing in the general insurance industry in India except as otherwise stated.

For preparation of the financial statements, estimates and assumptions wherever necessary are
made on prudent and reasonable basis. Any revision to the accounting estimates is recognized
prospectively.

1.3 Income and expenditure are accounted on accrual basis except otherwise stated below.
RE-INSURANCE :

2.1

2.2

2.3

2.4

2.5

Inward returns from foreign insurance companies received upto 31st March and returns from
Indian companies received subsequently upto the cut-off date are incorporated in the accounts.

Accounting of re-insurance cessions is done on the basis to the extent of advice/returns including
ammendments/supplements received from operating offices. Wherever full particulars are not
available, accounting is on the basis of information available with the re-insurance department.

Revenue transactions of each quarter in foreign currencies are converted as per the rates of
exchange advised by General Insurance Corporation of India.

Assets and liabilities in foreign currencies at the end of the year are converted at the rates of
exchange prevailing on that date as advised by General Insurance Corporation of India.

Exchange gain/loss on conversion of revenue transactions, assets and liabilities in foreign
currencies is accounted for as revenue.

FOREIGN BRANCH ACCOUNTS :

3.1

3.2

3.3

3.4

Foreign branches are treated as integral foreign operations. The cost of fixed assets held in
foreign currencies at the company's foreign branches are converted at the exchange rates prevalent
at the end of the year of acquisition.

Assets, other than those mentioned in 3.1 above, and liabilities of the foreign branches are
converted at the rates of exchange at the year-end.

Revenue transactions relating to foreign branches are converted at the year end atthe average
of the rates of exchange prevailing at the beginning of each quarter.

Exchange gain/loss on conversion of revenue transactions, assets and liabilities of the foreign
branches other than those mentioned in 3.1 above is accounted for as revenue.
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4. FAHTEAT I ;

4.1 SR ST o T YRl Il 6 EEH feed |
() 9Rd H YAl Had™ o Ga9 § forciia ot st G deh 9T YE b STER W,
(@) st sweafEi/ASiEl g qAstan FeErE o Heiy H, Fuiftd fafy s < 1€ e % oeR W),
(M) FEA H A AR ok T H =A1e] T AR R SH @A STIE & SUR T R ik

rEHH feen S § |

4.2 ST oAk o STHR T IWA feheq Ghera Tl Il 61 TaeM fohan S ¢ |

43 &1 HF Hi FW s & fau gate wied foaereil % 9w s = % 9 9S  g
I HIeX qei1d 9&1 el ok Heig H foawer Wed el o Yieshford o i 1/3 HIHT 9 1 Jraem formm
RIE % ATAR foha S € | qenfy faxiar ad =t sifan aiie 1t oy 9§ stfees § eifqeifa 7 <@l
& foIT 90 W e 2

5. ITHUTH SIEd o e smferd :
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OUTSTANDING CLAIMS :

4.1 Estimated liability for outstanding claims is provided as follows:

(@)
(b)

(c)

in respect of direct business in India on the basis of claim intimations received upto the
year end,

in respect of re-insurance business as intimated by insurance companies/agents upto cut
off date.

wherever supporting information is not available, provisions are estimated on current trends
and past underwriting experience.

4.2 Provisions for claims ‘Incurred But Not Reported’ (IBNR) are made on the basis of actuarial
valuation.

4.3 Provisions in respect of motor third party claims, where court summons have been served on the
company without adequate policy particulars, are made to the extent of 1/3rd of the value of such
unidentified claims in accordance with the existing practice. For claims remaining unidentified
over one year, full provision is made.

RESERVE FOR UNEXPIRED RISK :

Reserve for unexpired risk are made at 50% of net premium except in the case of marine hull business
where it is made at 100% of net premium.

LOANS AND INVESTMENTS :

6.1 Cost of investments includes brokerage, share transfer stamps, fees etc. Incentives received
are deducted from cost.

6.2 Investments are valued as per IRDA Regulations as follows:

a)

(b)

(c)

Debt Securities : Debt securities including Government securities and Redeemable
Preference shares other than those specified in Para (b) & (c) below are considered as
“held to maturity” securities and are measured at historical cost and the premium paid is
amortized over the residual period of maturity.

Equity Shares traded in active market  : Listed equity shares which are traded in active
markets are measured at Fair Value as at the Balance Sheet date. For the purpose of
calculation of fair value, the market price of the actively traded securities is taken at the
lower of the last quoted closing price at the National Stock Exchange (NSE) or Bombay
Stock Exchange (BSE). Unrealised gain/loss arising due to changes in the fair value of
listed equity shares is taken to equity under the head “Fair Value Change Account”.

In the case of listed and actively traded equity shares, capital is considered to be impaired
if the break-up value of a particular security is less than its face value. When capital is
impaired and there is a three years' history of continuous loss or if the published annual
accounts are not available for the last three years, equity shares are written down to their
market value.

Unlisted and other than actively traded equity securities : These are measured at
historical cost subject to impairment.

Provision is made equivalent to the amount of difference in acquisition cost and the break-
up value of the share wherever break-up value is less. For this purpose the break-up value
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6.3

(d)

(e)

(f)

()]

)

(b)

(c)

is arrived at as per the latest Balance Sheet, which should not be more than 1 (one) year
prior to the date of valuation. When the break-up value is negative, provision shall be the
difference between the acquisition cost and a nominal value of Re.1/- per company.

In the case of unlisted and other than actively traded equity shares also capital is considered
to be impaired if the break-up value of share is less than its face value.

When capital is impaired and there is three years’ history of continuous loss or if the annual
accounts are not available for the last three years, such equity shares are written down to
the break-up value where break-up value is positive otherwise to a nominal value of Re.1/-
per company.

Preference Shares: Investment in Preference Shares is valued at cost subject to
amortization of premium, if any. Impairment in Preference Shares is recognized where the
companies are making losses continuously for the three immediately preceding years and
whose capital is eroded or where the annual accounts for three immediately preceding
years are not available. In case of impairment it is valued as under:

i) If the equity shares of a Company are actively traded, its preference shares are written
down to a value, which is in the same proportion that the market value of the equity
share bears to its face value.

ii) If the equity shares of a company are unlisted/thinly traded, its preference shares are
written down to a value, which is in the same proportion that the break up value of
equity share bears to its face value. Where the break up value of equity shares is
negative or where the latest published annual accounts is not available one year prior
to the date of valuation, the preference shares are written down to a nominal value of
Re.1/- per company.

Loans : Loans (including Debentures) are measured at historical cost subject to impairment
provision. The impairment provision is done on the basis of guidelines prescribed by IRDA.

Prudential norms for loans and debentures, as prescribed by IRDA regarding recognition of
income, provisioning for non-performing assets etc., are followed by the Company. However,
the value of security for the purpose of provisioning is ascertained based on asset coverage
ratio as per latest available published annual accounts with ‘Capitaline’.

Short Term Money Market Instruments such as Certificates of Deposit and Commercial
Papers, which are discounted at the time of contract at the agreed rate, are accounted for
at their discounted value.

Impairment in value of investments is assessed as at the Balance Sheet date and is
recognized as an expense in the Profit and Loss Account.

Dividend is accounted for in the year in which it is declared though not received within the
year.

Where dividend is declared at the Annual General Meeting of the company, but subsequently
the receipt of such dividend becomes doubtful, provision is made for the appropriate amount
under the head "Provision for Doubtful Loans, Investments and Debts'.

Dividend, on shares which are not transferred in the company's name, is accounted for on
realisation.
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10.

6.4 Where contracts of purchase of shares/debentures are made but delivery/registration of certificates
is pending, the same are accounted for as investments. If dividend is declared on such shares
during the pendency of delivery immediately after purchase, the cost of shares is reduced by the
amount of such dividend.

6.5 Where bonus shares are received, the number of shares is recorded as an increase without
affecting the book value.

6.6 Investment in units of Mutual Fund is valued on Net Assets Value (NAV) basis and unrealized
gain/loss is recognized in 'Fair Value Change Account'.

6.7 Investment Properties - Real Estates are valued at historical cost less depreciation and
impairment loss.

6.8 Interest, dividend and rent income, net of expenses and profit/loss on sale/realisation of
investments, are apportioned between Revenue Accounts (Policyholders’ Account) and Profit
and Loss Account (Shareholders' account) in the ratio of policyholders' fund and shareholders'
fund balances at the beginning of the year.

EXPENSES OF MANAGEMENT/OPERATING EXPENSES :

7.1 Expenses of Management, other than those charged to Profit and Loss Account, are apportioned
to the Revenue Accounts on the basis of Gross Direct Premium plus Reinsurance Acceptance
Premium giving weightage of 75% for Marine business and 100% for Fire and Miscellaneous
business.

FIXED ASSETS AND DEPRECIATION
(a) Fixed assets are carried at cost less accumulated depreciation.

(b) Depreciation on fixed assets is charged on written down value method at the rates prescribed in
Schedule X1V to the Companies Act, 1956 or in the Income Tax Rules, 1962, whichever is higher.

(c) Incase of leasehold properties, lease premium is amortised over the lease period.

(d) Inrespect of additions during the year, the period for charging depreciation is reckoned as per the
provisions of the Income Tax Rules, 1962. No depreciation is charged on sale/disposal during
the year.

(e) Inrespect of fixed assets in foreign countries, depreciation is charged as per local laws of those
countries.

EMPLOYEE BENEFITS

Provision for gratuity, pension, leave encashment, sick leave and leave travel subsidy is made on
actuarial valuation in accordance with Accounting Standard 15 (Revised 2005), on Employee Benefits.

IMPAIRMENT OF ASSETS

An asset is treated as impaired when its carrying cost exceeds its recoverable value. Such impairment
loss is charged to the Profit and Loss Account in the year in which impairment has occurred. Impairment
loss recognized in a prior accounting year is reversed on the upward change in the estimate of
recoverable value over the carrying cost.
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11. INTANGIBLE ASSETS
Intangible assets are amortized over the useful life of the assets.
12. SEGMENTAL REPORTING
For the purpose of segmental reporting segments have been classified as per directives given in The
Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditors'
Report of Insurance Companies) Regulations, 2002.
13. CONTINGENT LIABILITIES & CONTINGENT ASSETS
(@) Provision against contingent liabilities is recognized when there is a present obligation as a result
of past event and it is probable that an outflow of resources will be required to settle the obligation
and in respect of which reliable estimate can be made.
(b) Contingent assets are not recognized in the accounts.
14. OTHERS
14.1 Interest on tax refunds is accounted for on the basis of orders passed by the Tax Authorities.
14.2 Salvage recoveries are accounted for on realization and credited to claims account.
14.3 Service Tax credit for input service tax paid by the company is considered in the accounts on the
basis of the statements received from various offices of the Company.
For and on behalf of the Board of Directors
DUTTA SARKAR & CO. GUHA NANDI & CO. N. S.R. Chandraprasad Chairman-cum-Managing Director
Chartered Accountants  Chartered Accountants ) )
Lalit Kumar Director
D. K. Kapila Director
Kuldip Singh Director
(Dilip Basu) (Dr. B. S. Kundu) A. V. Girija Kumar Director
Partner Partner
Membership No. 004205 Membership No. 051221 Rina Madia Dy. Company Secretary

Kolkata, the 9th day of June 2010
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Schedules forming part of Financial Statements
Schedule — 17
NOTES FORMING PART OF THE ACCOUNTS

1.

There are Contingent Liabilities as under:

(@)
(b)

(c)

Uncalled amount on partly paid shares Rs. 4181 thousand (Rs.4181 thousand)

Claims against the company not acknowledged as debts or under dispute Rs.144160 thousand

(Rs. 81082 thousand)

Disputed Income Tax of Rs. 345978 thousand (Rs. 284357 thousand), Interest Tax of Rs.10122

thousand (Rs.10122 thousand),.

Capital commitments remaining outstanding are:

@)
(b)
()

(@)

(b)

Loans and Investments Rs. 8060 thousand (Rs.8060 thousand)
Fixed assets Rs. 15329 thousand (Rs. 15200 thousand)
IT enabled Business Process Re-engineering (EASI) Rs.3890177 thousand (Rs. 4560000

thousand).

Claims, less reinsurance :

Paid to

Claimants in India

Claimants outside India

Premiums, less reinsurance

in India

outside India

(Rs. in thousand)

Fire Marine Miscellaneous Total
2149856 698707 28444958 31293521
(1735765) (794234) (26312215) (28842214)
8332 47064 143813 199209
(63022) (77022) (237277) (377321)

Fire Marine Miscellaneous Total
3741908 1292661 34591603 39626172
(3287206) (1237925) (31910902) (36436033)
26242 37823 86304 150369
(11676) (33196) (55423) (100295)
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Ageing of claims outstanding (on Indian gross business) is as follows:

Less than six months

Fire 1724747
(1829099)
Marine 653831
(1104890)
Miscellaneous 8490014
(9091295)

The transfer of investments in Shares/Securities having book value of Rs. 24 thousand (Rs. 24 thousand)

is under Demat rejection and pending.

(a) Inaccordance with the regulations prescribed by IRDA, unrealized gains (net) amounting to Rs.
80551562 thousand (Rs.36064864 thousand), arising due to changes in the Fair Value of listed
equity shares and mutual funds (excepting equities listed in stock exchanges outside India), are
taken to “Fair Value Change Account.' The historical cost of such investments amounted to Rs.
22646325 thousand (Rs. 21281147 thousand). Pending realization the credit balance in the Fair

Six months and more

4004145
(2946157)
2051382
(2098726)
27096475
(29819639)

Value Change Account is not available for distribution.

Break-up of Market Value and Historical Cost which have been valued on fair value basis is as

(Rs. in thousand)

Total
5728892
(4775256)
2705212
(3203616)
35586489
(38910934)

follows:

(Rs. in thousand)
Market Historical Fair Value Change
Value Cost Account (Unrealised Gain)
Equity Shares of PSU 12544883 5959294 6585589
(8072157) (6083527) (1988630)
Equity Shares of Indian 86519298 12557031 73962267
Companies other than PSUs (47373958) (13298120) (34075838)
Mutual Fund 4133706 4130000 3706
(1899895) (1899500) (395)
Total 103197887 22646325 80551562
(57346010) (21281147) (36064863)

(b)  Equities, having book value of Rs.43615 thousand (Rs. 43615 thousand) listed in Stock Exchanges
outside India for which market value is not authentically available, have not been considered for

the purpose of ‘Fair Value Change Account’ and have been taken at book value.
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7.

The nature of securities in respect of secured loans (referred to in Schedule 9) is:

(@)

(b)

(c)

@)

(b)

(@)

a first mortgage and charge in company’s favour of the borrowers’ allimmovable properties, both
present and future, and

a first mortgage by way of hypothecation in favour of the company of the borrowers’ all movable
properties, including book debts, all movable articles and such other movables as are agreed to
by other lending/financial institutions.

However the value of security referred to hereinabove at any time during the pendency of the loan
is not less than 1.25 times of the loan amount outstanding.

The mortgages and charges referred to above created and/or to be created rank pari-passu in
favour of all lending/financial Institutions.

The original security documents are retained at Lead Institution level and the extent of coverage
is ascertainable at that level in case of Term Loans and Debenture Trustee level in case of
debentures.

Loans to HUDCO Rs. 210333 thousand (Rs. 315333 thousand) are secured by negative lien
with Power of Attorney in favour of the company for creating first floating charge on all present
and future properties and assets of HUDCO including the mortgage that may be obtained by
HUDCO in its favour.

Investments in Equity Shares of Rs.1888 thousand (Rs.1888 thousand) held by the company
against ownership of certainimmovable properties have been shown under “Investment Properties
- Real Estate'.

As per valuation report of independent approved valuer the fair value of such real estate mentioned
above is Rs. 124125 thousand (Rs. 171428 thousand).

There is a difference as under between the Company's holding and holding certificate from Stock
Holding Corporation of India Limited (SHCIL) which is under reconciliation.

(Rs. in thousand)

2009-10

2008-09

SHORT

EXCESS

SHORT

EXCESS

Equity

1434

48

1279

33

Preference

0.029

36

0.029

36

Debentures

13

252

3172

9925

Total:

1447.029

336

4451.029

9994

(b)

Investment in Debentures includes Rs. 70254 thousand (Rs. 137920 thousand) against which
the Company holds Allotment Letters only. The certificates are yet to be received from the
concerned companies. However, necessary provision has already been made for Rs. nil thousand
(Rs. 51837 thousand) in respect of those Debentures which have matured till 31.03.2010 and for
which no certificate has been received.

o
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4. ® TR H
1. | THERR sREHS 125
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10. (a) The total amount of Loan Assets to the extent restructured under CDR is given below :

(Rs. in thousand)

TERM LOAN | DEBENTURE | PREFERENCE | TOTAL
SHARES

a) Standard Current Year — 6000 — 6000
Assets Previous Year 13590 3295 2453 19338
b) Substandard | Current Year 228232 - - 228232
Assets Previous Year - - - -
c) Doubtful Current Year - - - -
Assets Previous Year - - - -
d) Loss Current Year - - - -
Assets Previous Year 7240 - 1058 8298
Total: Current Year 228232 6000 - 234232
Previous Year 20830 3295 3511 27636

(b) Segregation of loans and investments into performing and non-performing is given below:

i) Performing Investments Rs. 16120222 thousand (Rs.14906731 thousand)
if) Non-performing Investments Rs. 895352 thousand (Rs. 949529 thousand)
Total book value Rs. 17015574 thousand (Rs. 15856260 thousand)

(c) Overdue interest, on loans and debentures considered NPA amounting to Rs. 1996472 thousand
(Rs. 1782983 thousand), has not been accounted for in view of uncertainty of realisation.

11. Steps are being taken to recover the following Mortgage Loans which are outstanding for a long time.

Sl Company Name Amount Outstanding
No. (Rs. in thousand)
1. Empire Investments 125
2. S K Sinha of Erstwhile 61

Hind. General of Patna
3. B K Kedia 75
Total 261

12. Interms of Joint institutional decisions, restructuring of dues from various corporate houses has been
done. In respect of such restructuring Rs. 'nil' (Rs. 24565 thousand) was waived during the year towards
Principal and Rs. 17612 thousand (Rs 163841 thousand) towards interest.
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13 (a)

(b)

(c)

(d)

Depreciation on Fixed Assets has been provided at the following rates:
(1) Office Equipments, Air-conditioner, Generators 15.00%
(2) Computer and I.T. Equipments 60.00%
(3) Fans & Electrical Equipments 13.91%
(4) General Furniture 18.10%
(5) Motor Cars 25.89%
(6) Cycle 20.00%
(7) Buildings used as — (i) Office Premises 10.00%
(i) Residential House 5.00%

Computer Software being intangible asset is amortized equally over a period of 3 years. The
carrying amount and amortization amount at the end of the year in respect of such asset (included
in Schedule - 15 to the Financial Statements: Miscellaneous Expenditure) are Rs. 882577 thousand
(Rs. 117954 thousand) and Rs. 324776 thousand (Rs. 52428 thousand) respectively.

Land and House property in India under fixed assets includes Rs. 59215 thousand (Rs. 74809
thousand) for which deeds of conveyance are pending. Stamp duty and registration cost will be
taken into account in the year of execution of conveyance deed.

Leasehold assets are all under finance lease against which no lease payments are due as on the
Balance Sheet date or in future.

14. Barring disputed cases no settled insurance claim remained unpaid for more than six months as on the
Balance Sheet date.

15. (a)

Confirmation of balances shown under the following heads could not be obtained and reconciliation
thereof is in progress:

- Agents’ Balances - Dr. Rs. 404 thousand (Cr. Rs. 407 thousand)

- Loans and Advances - Dr. Rs. 4477 thousand (Dr. Rs. 16445 thousand)

- Inter Office Adjustments - Dr. Rs. 185 thousand (Cr. Rs. 160 thousand)

- Amount due from/to other persons or - Dr. Rs. 269532 thousand (Dr. Rs. 700000 thousand) and
bodies carrying on Insurance Business Cr. Rs. 83872 thousand (Cr. Rs. 955009 thousand)

- Unexplained Bank Debit and Creditin - Dr. Rs. 6843 thousand (Dr. Rs. 3396 thousand and

Bank Reconciliation Statement Cr. Rs. 8514 thousand (Cr. Rs. 5572 thousand)
- Sundry Debtors - Rs. 1311 thousand (Rs. 90 thousand)
- Sundry Creditors - Rs. 6649 thousand (Rs. 119 thousand)

The impact of adjustments on reconciliation in the accounts remains unascertained.

(b)

Unlinked/unidentified old debits and credits in certain Bank Accounts of the company at Head Office
reflected differences and are subject to reconciliation/adjustments. The differences amounting to
Rs. 18674 thousand (net credit) (Rs. 22905 thousand) were transferred to Bank Suspense account
and shown under Current Liabilities - Sundry Creditors in the accounts.
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(c) Un-reconciled difference in "Amount Due from Insurance/Reinsurance Companies" and the
outstanding balances recoverable from the insurers/reinsurers is subject to reconciliation with
"Amount Due to Insurance/Reinsurance Companies" and/or confirmation from the respective
reinsurance companies. Necessary provisions in this regard have been made.

16. In the case of pool arrangements which are in accordance with IRDA directives, accounting of
reinsurance are done based on pool accounts drawn by Pool Administrator General Insurance
Corporation of India, upto February, 2010 for Motor Third Party Pool and upto December, 2009 for
Terrorism and Marine Hull Pools, covering in all cases 12 months accounting period.

17. (a) The Company entered into a transfer agreement on 27.12.2006 with New India Assurance Co.
Ltd. to transfer all the branch's operation, Assets & Liabilities of Hong Kong Branch at their carrying
values subject to approval by the Insurance Authority of Hongkong. The approval has been obtained
for transfer of business. The present arrangement would continue as a pure run-off operation
and the run-off exercise will be over once the entire outstanding liability is fully paid-off.

(b) The amount of Gain/Loss on disposal of assets or settlement of liabilities attributable to the

discontinuing operation will be accounted for at the appropriate time.

18. Related party disclosures are given below:

(@) Associates:

1.

India International Insurance Pvt. Ltd., Singapore
Nature of transactions:

No. of shares held — 50,00,000
Book value of shares — Rs. 28576 thousand
Dividend received — Rs. 12335 thousand

Kenindia Assurance Co. Ltd., Nairobi

Nature of transactions:

No. of shares held —  3,32,790
Book value of shares — Rs. 7132 thousand
Dividend received — Rs. 927 thousand

(b) Key Management Personnel:

1.
2.
3.
4.

(50,00,000)
(Rs.28576 thousand)
(Rs.16149 thousand)

(3,32,790)
(Rs.7132 thousand)
(Nil)

Shri N S R Chandraprasad Chairman-cum-Managing Director (from 4.6.2009)

Shri V. Ramasaamy, Chairman-cum-Managing Director. (upto 31.5.2009)

Shri Sujit Das, Director and General Manager (upto 31.12.2009)

Shri A Bandyopadhyay, Director and General Manager (upto 30.11.2009)

Nature of transactions:

() Salaries, allowances & contributions Rs. 2182 thousand (Rs 3413 thousand)

(ii) Loan balances due 'nil' (Rs. 273 thousand)

&
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109.

20.

21.

The head "Advertisement and Publicity” in Operating Expenses (Schedule 4) represents expenses in
the nature of business development.

Premium Deficiency has not been created since in the opinion of the management, the expected claim
costs along with the related expenses and maintenance cost would not exceed the related Reserve for
Unexpired Risks in respect of Fire (+)Rs.930000 thousand [(+)Rs.536500 thousand], Marine
(+)Rs.1096500 thousand [(+)Rs.608800 thousand] and Miscellaneous (+)Rs. 434500 thousand
[(+)Rs.955900 thousand]. While there is no deficiency in Motor Own Damage Segment which is
(+)Rs.1233900 thousand [(+)Rs.1000300 thousand], the deficiency in Motor Third Party works out to
Rs. 702800 thousand [Rs.1240400 thousand].

The company has adopted the Accounting Standard 15 (Revised 2005) issued by the Institute of
Chartered Accountants of India (ICAI) in respect of employee benefits.
The following amounts have been recognized in the Profit & Loss Account:

(Rs. in thousand)

Defined Benefit Plan 31.03.2010 31.03.2009
Gratuity 1164129 352094
Pension 642677 636114
Leave Encashment 660084 77866
Sick Leave 39789 55447
LTS 3455 2098

The status of the plan is given below:
(Rs. in thousand)

Leave Sick
Gratuity  Pension Encashment Leave LTS
A) Present Value of Obligation

At beginning of the year 3015494 8467514 1403997 332845 165255
(2436723) (7281400) (1326131) (277398) (135345)
Interest Cost 237997 636177 108045 26627 10948
(180317) (517373) (97153) (20805) (10151)
Service Cost 174292 352835 146085 52893 —
(153521) (333163) (110909) (48800) (—)
Actuarial (Gain)/Loss 929729 334264 512733 -39731 49296
(309932) (1101779) (-68672) (-14157) (78394)
Benefits Paid 81046 1030600 106860 — 56790
(65000) (766200) (61523) (—) (58634)
At the end of the year 4276466 8760191 2064000 372635 168710

(3015494) (8767514) (1403997) (332845) (165256)
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B) Change in Plan Asset

(Rs. in thousand)

Leave Sick

Gratuity  Pension Encashment Leave LTS

Fair Value at beginning of the year 2635590 8100000 — — —
(2028928) (7010000) (—) (—) (—)

Expected Return 210847 648000 — — —
(162314) (560800) (—) (—) (—)

Actuarial (Gain)/Loss —-32956 32600 — — —
(129362)  (755400) (—) (—) (—)

Benefits Paid 81046 1030600 — — —
(65000) (766200) (—) (—) (—)

Fair Value at end of the year 3084528 7960000 — — —
(2635591) (7560000) (—) (—) (—)
(Rs. in thousand)

Leave Sick
Gratuity  Pension Encashment Leave LTS

C) Reconciliation of Fair Value of obligation
and Present Value of Plan Assets
Fair Value at the year end 3084528 7960000 — — —
(2635591) (7560000) (—) (—) (—)
Present Value at the year end 4276466 8760191 — — —
(3015494) (8467514) (—) (—) (—)
Net (Liability) recognized in -1191937 -800191 — — —
Balance Sheet (=379903) (-907514) (—) (—) (—)
D) Assumptions
Discount Rate (%) 8.00 8.00 8.00 8.00 8.00

(7.50) (7.50)  (7.50)

Return on Plan Asset (%)

8.00 8.00 —

(8.00) (8.00) (=)

(7.50) (7.50)

22. In spite of having large amount of carry forward losses under tax laws, the recognition of Deferred Tax
Asset in terms of Accounting Standard 22 has been dispensed with owing to uncertainty over future
taxable income.

23.

24.

In the opinion of management, there is no impairment of assets of the company that requires any
adjustment to be made in terms of Accounting Standard 28 issued by the ICAI.

No provision has arisen against contingent liabilities in terms of Accounting Standard (AS) 29 issued by
the Institute of Chartered Accountants of India. Disputed statutory matters mainly include issues under
litigation with respect to Income Tax and Interest Tax. The Company is confident that it has a strong
case. The amounts are disclosed under contingent liabilities.

o
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@l 1 31.03.2010 Tk 31.03.2009 Tk
FHARN RGeS R FHeamr glaemd 74 64
4i=Al, AldiHld 'QTJT dle- el <Y 3 20
o, T 1129 377
TR 105 113
E0 Te o Wi 32 14
T 49 15
o Teh Yok 76 7
[EEILE] 161 73
T 1072 723
forg[d ek 152 —
FRT T @ 12 —
Q0T 2865 1406
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25.

26.

27.

Service Tax credit as per Cenvat Rules has been considered in the accounts by debiting Service Tax
Recoverable Account and crediting respective expenses accounts for Rs. 1423820 thousand
(Rs.1631270 thousand) against payment of input Service Tax.

Current Tax includes:

31.03.2010 31.03.2009
Fringe Benefit Tax Nil 45000 thousand
Wealth Tax 7000 thousand 6500 thousand
Income Tax (MAT) 480000 thousand Nil

Based on the proposal for wage revision made by GIPSA (Subject to approval by Government) an
additional amount of Rs. 1090000 thousand (Rs.950000 thousand) has been provided during the year.

28. Accounting Ratios prescribed by IRDA have been furnished in Annexure I.

29. Summary of working results for the last 5 years as prescribed by IRDA is furnished in Annexure II.

30. Expenditure includes Prior Period Items:

(Rs. in thousand)

Head of Account Ason 31.03.2010 As on 31.03.2009
Employee Remuneration and Welfare benefits 74 64
Travel, conveyance and vehicle running expenses 3 20
Rents, Rates and Taxes 1129 377
Repairs 105 113
Printing & Stationery 32 14
Communication 49 15
Auditors’ fees 76 7
Advertisement 161 73
Others 1072 723
Electricity charges 152 —
Office up-keep & Maintenance 12 —
Total: 2865 1406
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31. Details of various penal actions taken by various Government Authorities :

(Rs. in thousand)

Sl. Penalty
No Authority . Non . Penalty Pe”"?"ty Waived/
Compliance/Violation Awarded Paid
. Reduced
1. | Insurance Regulatory and Non- compliance of - - -
Development Authority obligation towards social
sector in 2007-08
(500) (500) -
2 Service Tax Authorities - - -
3. | Income Tax Authorities - - -
4. | Any other Tax Authorities Due to late payment of - - -
(Municipal Corporation) tax (125) (14) (1112)

5. | Enforcement Directorate/
Adjudicating Authority/ Tribunal
or any Authority under FEMA

6. | Register of Companies/NCLT/
CLB/ Department of Corporate
Affairs or any Authority under
Companies Act, 1956.

7. | Penalty awarded by any
Court/Tribunal for any matter
including claim settlement but
excluding compensation.

8. | Securities and Exchange
Board of India

9. | Competition Commission of
India

10. | Any other Central/State/Local
Government / Statutory
Authority.

32. Figures in brackets are of previous year. To conform to current year’s presentation previous year’s
figures are regrouped or rearranged wherever considered necessary.

For and on behalf of the Board of Directors

DUTTA SARKAR & CO.  GUHA NANDI & CO. N. S.R. Chandraprasad Chairman-cum-Managing Director
Chartered Accountants ~ Chartered Accountants Lalit Kumar Director
D. K. Kapila Director
(Dilip Basu) (Dr. B. S. Kundu) Kuldip _S'_r]gh D!rector
Partner Partner A. V. Girija Kumar Director

Membership No. 004205 Membership No. 051221 Rina Madia

Kolkata, the 9th day of June 2010

o

Dy. Company Secretary
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31.03.2010 ST THTH T4 oh [T AILMRUT SHT w1 o foig e ura ST - |
.| FrreuTe e uTa AT/ AfTgTerar W e AT/ AT/
9. gfagTdar gfagraar

2008-09 2007-08
1. |wewa wifrEm gfg e (TTe] Y T Hehe! WitHaw - forma 8.15 6.81
Y ST Wehel WITa™ ) *100/
forma e ot Wehet WifaEw
%) A 8.47 3.39
Q) FEt A 3.97 8.07
) HHgl 9 51.69 32.90
=) Hrex st afa 1.07 -1.98
) e I 9e 260 3.39
EIESIRRIEY 12.59 14.75
) R afagfd 14.76 11.36
o) S I 16.74 1456
2) AT gl 25.40 20.98
3) W@ o\ 20.22 29.96
T) 3IgH -32.76 9.49
<) fafay s 10.35 -6.16
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T AT TR Yt O + ST
3. | FIERUERT o SN i gl TT TS AU hi ARG ahl 91.28 -43.45
IR T R
4. | 9Teg ST 3TTUTA I WifHEm /aehet Wivaq 85.61 85.05
&) Al 87.02 82.64
@) gl " 80.02 78.95
T) |HsT O 16.73 25.83
=) Hrex it afa 89.58 89.56
) e I 9& 93.64 91.70
EIESIIRRIEY 43.44 43.14
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%) A 6.50 6.55
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) gl 91d 0.78 1.44
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RATIOS FOR NON-LIFE INSURANCE COMPANIES FOR THE YEAR ENDING ON 31.03.2010 Annexure - |
SL.| PERFORMANCE RATIO RATIO / PERCENTAGE FORMULA RATIO/ RATIO/
NO. PERCENTAGE | PERCENTAGE

2009-10 2008-09
1. | GROSS DIRECT PREMIUM GROWTH RATE | (Gross Premium for the current year - 8.15 6.81
Gross Premium for the previous year)*100/
Gross Premium for the previous year)
a) Fire 8.47 3.39
b) Marine Cargo 3.97 8.07
¢) Marine Hull 51.69 32.90
d) Motor Own Damage 1.07 -1.98
€) Motor Third Party 2.60 3.39
f) Engineering 12.59 14.75
g) Workmen’s Compensation 14.76 11.36
h) Public Liability 16.74 14.56
i) Personal Accident 25.40 20.98
j) Health Insurance 20.22 29.96
k) Aviation -32.76 9.49
) Misc. Others 10.35 -6.16
2. | GROSS DIRECT PREMIUM TO GDPIl/Shareholders’ Funds* 48.49 85.76
SHAREHOLDERS'’ FUND RATIO *Shareholders funds viz. (share capital,
reserves and surplus, credit/(debit) fair value
change account) less (miscellaneous
expenditure, debit balance in profit and loss
account or shareholders’ account)
3. | GROWTH RATE OF SHAREHOLDERS' FUND | (Shareholders’ Funds (CY)-shareholders 91.28 -43.45
funds (PY)/Shareholders’ funds (PY)
4. [ NET RETENTION RATIO Net Premium / GDPI 85.61 85.05
a) Fire 87.02 82.64
b) Marine Cargo 80.02 78.95
¢) Marine Hull 16.73 25.83
d) Motor Own Damage 89.58 89.56
€) Motor Third Party 93.64 91.70
f) Engineering 43.44 43.14
g) Workmen’s Compensation 90.02 89.55
h) Public Liability 90.01 90.01
i) Personal Accident 89.99 90.00
j) Health Insurance 90.00 90.00
k) Aviation -1.05 5.49
) Misc. Others 87.74 87.50
5. | NET COMMISSION RATIO Gross Commission Paid/GDPI 7.74 7.89
a) Fire 6.50 6.55
b) Marine Cargo 11.39 12.21
c) Marine Hull 0.78 144

o

ANNUAL REPORT -2009-10




\i4

31.03.2010 Shl THTH T8 o feTT |TERUT SAT Kt o fog amura A - |
. | Freare erquTa AT/ gfgTaar W AT/ AT/
. yfagrear gfergtaar

2009-10 2008-09
o) Hiex f1sit arfa 9.71 1021
) HiX JdAg u& -0.84 —
) SSifafan 5.67 4.98
) wHER affagfd 9.72 9.69
) SH < 9.90 9.52
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3) e S 1051 11.19
T) 33 0.05 0.29
7) fafay s 13.15 14.60
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ciRRIn) ST Wedel THHIVM ) /SIS aieg
7. | g U (ST SHrerETa | HefHa ST gre + 115.80 117.84
ST T | WE e weed g +
TATT Uedel HHIYT )/ SHETuretg
8. |TeRient 3TR&TT € 35 (3remm ShifEm o o smrfema + difem 155.49 162.22
At o foTu amfara + seRran
Tra & foru smfara) / g viftem
9. |sfwTerE stfagy (ST e T/ ) I wiiew -24.15 -33.21
o1uit o fora vTeg Wt
%) afiq 4.36 -15.35
) T A 32.27 -55.00
) | O -67.63 22.61
H) Hrex freit arfa -0.80 -18.40
=) HIe g uE -65.31 -78.07
EJESIERITY 40.54 42.46
) hHeR afagfd 13.96 28.49
) S 33.45 53.63
2) AT o -109.43 -60.40
3) e S -44.30 -44.11
T) 33 4143.90 -306.29
<) fafay s 8.30 2457
10. | HITETT AT AT (SuTerEm ww/ETt ) + FraeT e/ vy wifrem 9.75 -4.76
11. | eTeereht wHaf € Sgamg SHTeRat Skt STEeTt Tt / 22.69 15.79
It et aht TFaTd
12. | 975, 3TSiA 31T & YT /g, Wi 5.65 -4.08
13. | 9Tg Wt o) 3T T YT T /ITeg, i 2.35 -2.98
14. | St e gwar & afkust § 1.60 1.56
qrdATereh JITe &THar
15, | TUI 3rgaT
Heho! TAUT 31Ut 5.26 5.99
V5 T Sure 120 151
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RATIOS FOR NON-LIFE INSURANCE COMPANIES FOR THE YEAR ENDING ON 31.03.2010 Annexure - |
SL.|PERFORMANCE RATIO RATIO / PERCENTAGE FORMULA RATIO/ RATIO/
NO. PERCENTAGE | PERCENTAGE

2009-10 2008-09
d) Motor Own Damage 9.71 10.21
e) Motor Third Party -0.84 —
f) Engineering 5.67 4.98
g) Workmen’s Compensation 9.72 9.69
h) Public Liability 9.90 9.52
i) Personal Accident 11.47 12.03
j) Health Insurance 10.51 11.19
k) Aviation 0.05 0.29
) Misc. Others 13.15 14.60
6. |EXPENSES OF MANAGEMENT TO (Operating expenses related to insurance 35.71 3172
GROSS DIRECT PREMIUM RATIO business plus direct commissions paid)/GDPI
7. | COMBINED RATIO (Claims paid plus Operating expenses related 115.80 117.84
to insurance business plus direct
commissions paid)/GDPI
8. |TECHNICAL RESERVES TO NET (Reserves for Unexpired Risk + Reserve for 155.49 162.22
PREMIUM RATIO premium deficiency plus Reserve for
Outstanding Claims) / Net Premium
9. |UNDERWRITING BALANCE RATIO (Underwriting profit / loss) Net Premium -24.15 -33.21
a) Fire 4.36 -15.35
b) Marine Cargo 32.27 -55.00
c) Marine Hull -67.63 22.61
d) Motor Own Damage -0.80 -18.40
€) Motor Third Party -65.31 -78.07
f) Engineering 40.54 42.46
g) Workmen's Compensation 13.96 28.49
h) Public Liability 33.45 53.63
i) Personal Accident -109.43 -60.40
j) Health Insurance -44.30 -44.11
k) Aviation 4143.90 -306.29
) Misc. Others 8.30 24.57
10. |OPERATING PROFIT RATIO (Underwriting profit/loss) + Investment 9.75 -4.76
Income/ Net Premium
11. |LIQUID ASSETS TO LIABILITIES RATIO Liquid Assets / Policyholders’ Liabilities 22.69 15.79
12. [NET EARNING RATIO Profit after tax / Net Premium 5.65 -4.08
13. [RETURN ON NET WORTH Profit after tax / Net Worth 2.35 -2.98
14. | Actual Solvency to Required Solvency 1.60 1.56
15. [NPA ratio
Gross NPAratio 5.26 5.99
Net NPA ratio 1.20 151
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1 ufome
fumel dre o o1 St ot s aftom fafafea €
(B HASH)
. 4. | faaror 2009-10 | 2008-09 | 2007-08 | 2006-07 | 2005-06
3| & e 9 e 3977.65 | 365363 | 3187.98 | 2855.36 | 2683.00
9. | sTqHE SifEm Rfad § gig 161.86 231.27 169.45 87.80 -80.17
q. | o oEd R 3IWE @ 324536 | 3393.67 | 283884 | 239422 | 2830.33
T | e WS R 231.41 218.17 203.89 114.04 | 14055
q. | Ed g 1307.70 | 1015.37 989.17 867.51 | 882.16
T | g & e aikomm -968.68 | -1204.85 | -1013.37 -608.21 |-1089.87
q. | g5 o= e (Fraw onfe) 1237.27 | 107132 | 118543 | 1064.04 | 1030.23
9. | g /R 26859 | -13353 172.06 45583 | -59.64
W | HUYH T IEEE 43.73 5.15 8.75 37.76 55.00
q. | X OvEE /T 22486 | -138.68 163.31 41807 | -114.64
HHEIT T aﬁiﬁﬁ :
(5. TSH )
G ahi ST 9 2009-10 % fog T 2008-09 % T
At R fafaer = R fafaer
T 146566 125453 1687361 136292 120106 1628951
TEATA ( STehd ) 63941 46173 380916 52605 55954 369040
et 65854 1682 501949 71692 2975 464868
TR e — — 275643 55 1125 208085
3= 5217 241 294923 714 — 274848
T 281578 173549 3140792 261358 180160 2945792
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Working Result :

The working Results of the Company for the last five years are given below :

Annexure - Il

(Rs.in Crore)

Sl. No. [ PARTICULARS 2009-10 | 2008-09 | 2007-08 | 2006-07 | 2005-06
a. Income from Underwriting 3977.65 3653.63 3187.98 2855.36 | 2683.00
b. Increase/Decrease in Unexpired Risk Reserve | 161.86 231.27 169.45 87.80 -80.17
c. Incurred Claims on Underwriting 3245.36 3393.67 2838.84 2394.22 | 2830.33
d. Net Commission on Underwriting 231.41 218.17 203.89 114.04 140.55
e. Expenses & other Outgo 1307.70 1015.37 989.17 867.51 882.16
f. Net Underwriting Result -968.68 | -1204.85 | -1013.37 -608.21 | -1089.87
g. Net of other Income (Investment etc.) 1237.27 1071.32 1185.43 1064.04 | 1030.23
h. Profit/Loss before Tax 268.59 -133.53 172.06 455.83 -59.64
i. Provision for Taxation 43.73 5.15 8.75 37.76 55.00
J- Profit/Loss after tax 224.86 -138.68 163.31 418.07 -114.64

Break up of Commission Expenses :

(Rs. in Thousand)

CLASS OF BUSINESS FOR THE YEAR 2009-10 FOR THE YEAR 2008-09
FIRE MARINE MISCELLANEOUS FIRE MARINE | MISCELLANEOUS

Agents 146566 125453 1687361 136292 120106 1628951
Brokers 63941 46173 380916 52605 55954 369040
Corporate Agents 65854 1682 501949 71692 2975 464868
Referral Fees — — 275643 55 1125 208085
Others 5217 241 294923 714 — 274848
Total 281578 173549 3140792 261358 180160 2945792
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BALANCE SHEET ABSTRACT AND COMPANY'’S
GENERAL BUSINESS PROFILE
(Statement pursuant to Part IV of Schedule VI to the Companies Act, 1956)

REGISTRATION DETAILS :
Registration No.

State Code

Balance Sheet Date

1713

21

31.03.2010

CAPITAL RAISED DURING THE YEAR :

(Rs. in Thousand)
Public Issue

Right Issue

Bonus Issue

Private Placement

POSITION OF MOBILISATION AND
DEPLOYMENT OF FUNDS :
(Rs. in Thousand)

Total Liabilities (including
Shareholders’ Funds)

Total Assets

SOURCES OF FUNDS::

Paid-up Share Capital
Reserves and Surplus
Secured Loans

Unsecured Loans

Nil

Nil

Nil

Nil

9,63,80,553

9,63,80,553

Nil
17,34,103
Nil

Nil

APPLICATION OF FUNDS :

V.

Net Fixed Assets

Investments, Loans
(net of Fair Value Change)

Net Current Assets

Misc. Expenditure

Accummulated Losses

PERFORMANCE OF COMPANY :

(Rs. in Thousand)

Turnover

(Net Premium, Investment and
Other Income)

Total Expenditure

Profit/(Loss) Before Tax
Profit/(Loss) After Tax

Earnings per share (in Rs.)

Dividend rate (%)

537858

5603118

—4899141

492268

Nil

52068204

49382285

2685919

2248628

22.49

43.98

GENERIC NAMES OF THREE PRINCIPAL
PRODUCTS/SERVICES OF THE COMPANY :

(AS PER MONETARY TERMS)
Item Code No.

Product Description

Not Applicable

: General Insurance
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NOTICE

NOTICE is hereby given that the 103rd Annual General
Meeting of the Members of National Insurance
Company Limited will be held at 3, Middleton Street,
Kolkata - 700071 on Wednesday, the 28th day of July
2010 at 3:00 pm to transact the following business -

Ordinary Business :

1. To receive and adopt the Profit and Loss Account
for the financial year ended 31st March 2010 and
the Balance Sheet as at that date together with the
Report of Directors and Auditors thereon.

2. Todeclare dividend.

3. To fix the overall remuneration of the Auditors, to
be appointed by the Comptroller & Auditor General
of India for the financial year 2010-11 and
accordingly authorize the Board of Directors.

By order of the Board

For National Insurance Company Limited
(Rina Madia)

Dy. Company Secretary

Kolkata

19th July 2010

Notes:

1) A Member entitled to attend and vote at the

Meeting is entitled to appoint another
person, whether a Member or not, as his
proxy to attend the Meeting and vote

thereatinstead of himself.

2) The instrument appointing a proxy or any
other authority, if any, can be deposited at
the Registered Office of the Company not
less than 48 hours before the time for
holding the Meeting.



